New European network to help consumers settle
crossborder disputes out-of-court

List of Clearing Houses by country
AUSTRIA

Europaische Verbraucherberatung

Mariahilfer Strafte 81

A - 1060 Wien

Tel: + 43 1 58877 342

Fax: + 43 1 58877 71

E-mail: europainfo@vki.or.at

Internet: http://www.europakonsument.at
http://www.eej-net.at

BELGIUM

Centre Européen des Consommateurs

Rue des Chevaliers 18

1050 Brussels

Tel: + 32 (0)2-517 17 90

Fax:+ 32 (0)2-517 17 99

E-mail: karen.ghysels@cec-ecc.be
info@cec-ecc.be

DENMARK

Danish Consumer Agency - Forbrugerstyrelsen
Amager Faelledvej 56

DK- 2300 Kobenhavn S

Tel: + 45 32 66 9000

Fax: + 45 32 66 9100

E-mail: cs@fs.dk or cma@fs.dk

FRANCE

Centre Européen des Consommateurs
47 bis, rue B. Delespaul

F - 59000 LILLE

Tel: +33.3.28.82.89.18

Fax: +33.3.28.82.89.05

E-mail: aeic@crc-conso.com

Internet: http://www.euro-conso.org
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FINLAND

Ms Leena Lindstrom

Kuluttajavirasto

Haapaniemenkatu 4 - PL 5

FIN - 00531 Helsinki

Tel: +358 9 7726 7826

Fax: +358 9 7726 7557

E-mail: leena.lindstrom@Jkuluttajavirasto.fi
Internet: http://www.kuluttajavirasto.fi

GERMANY

Euro-Info-Verbraucher e.V.

Kinzingstrale 22

D-77694 Kehl

Tel: + 49 7851 991 48 15

Fax: + 49 7851 991 48 11

E-mail: de.villepin@euroinfo-kehl.com or info@euroinfo-kehl.com
Internet: http://www.eej-net.de or http://euroinfo-kehl.com

GREECE

Ministry of Development - Consumer Protection Directorate
Canning Square

GR - 10181 Athens

E-mail: gge@qgge.qar (or : admin@efpolis.gr)

Tel: + 3013841773

Fax: + 30 1 38 42 642

IRELAND

European Consumer Centre
13A Upper O'Connell Street
IRL - DUBLIN 1

Tel: + 353.1.809.06.00

Fax: + 353.1.809.06.01
E-mail: info@eccdublin.ie
Internet: www.eccdublin.ie

ITALY

Centro Europeo dei Consumatori

Via Piemonte 39A

IT-00187 ROMA

Tel: + 39 (0)6 42 01 01 22

Fax: + 39 (0)6 42 01 00 14

E-mail: luise@centroeuropeoconsumatori.it ou info@cec-italia.it
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LUXEMBOURG

Centre Européen des Consommateurs

55, rue des Bruyéres

L - 1274 Howald

Tel: + 352 26 84 64-605

Fax: + 352 26 84 57 61

E-mail: denoel@euroguichet.lu
info@euroguichet.lu

Internet: http://www.euroguichet.lu

NETHERLANDS

Stichting Consumenten Informatie Punt
Postbus 90600
NL - 2509 LP Den Haag

Visitor's address:

Bordewijklaan 46
NL - 2591 XR Den Haag

Tel + 31 070 3105310

Fax +31 070 3658814

E-mail: j.nijgh@sgc.nl
a.taconis@sgc.nl

PORTUGAL

Centro Europeu do Consumidor

Praca Duque de Saldanha 31/3

P-1069-13 Lisboa

Tel: + 351 21 356 4660 or + 351 21 356 4763 or + 351 21 356 4681
Fax: + 351 21 356 47 19

E-mail: redeeje@ic.pt or euroconsumo@ic.pt
Internet: http://www.reje.consumidor.pt or http://www.consumidor.pt
SPAIN

Instituto nacional del Consumo - Ministerio de Sanidad y Consumo
Principe de Vergara 54

E - 28071 Madrid

Tel: + 34 91 43 11 836

Fax: +34 91 5780 369

E-mail: informacion.redeje@consumo-inc.es
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SWEDEN

Konsument Europa

Postal address:

Box 16014,

S -103 21 Stockholm

Tel: + 46 8 402 42 90

Fax: + 46 8 402 42 99

E-mail: info@konsumenteuropa.se
Internet: http://www.konsumenteuropa.se

UNITED KINGDOM

NACAB

The Development Centre, Science Park
Coxwell Avenue

UK - Wolverhampton WV 10 9 RT

Tel: + 44.1902 310 568

Fax: + 44.1902 710 068

E-mail: eej.net@citizensadvice.org.uk
Internet: http://www.eej-net.org.uk

ICELAND

Ministry of Industry and Commerce
Clearing House Section

Arnarhvall

IS-150 Reykjavik

Tel: + 354 560 9070

Fax: +354 5621289

Email: ena@ena.is

Internet: http://www.ena.is

NORWAY

The Consumer Council

P.O. Box 4594 Nydalen

N - 0404 Oslo

Tel: + 47 23 400 500

Fax: + 47 23 400 501

E-mail: christina.moestue@forbrukerradet.no

Link to the list of European Consumer Infocentres (Euroquichets)
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