
What is PEPPOL? 
Electronic trade in public-sector environments has historically 
been complex and costly. It’s often dependent on non-
repeatable and custom-built solutions that slow down the trading 
process. Pan-European Public Procurement Online (PEPPOL) is an 
Electronic Data Interchange (EDI) standard, using UBL (Universal 
Business Language) XML, that enables business-to-government 
(B2G), public entities and their trading partners, as well as 
business-to-business (B2B) to exchange electronic procurement 
documents over its network. PEPPOL offers a standardized 
interoperable messaging connection for e-ordering, e-invoicing, 
electronic credit notes and advanced shipment notifications. 
These technologies automate information exchange across the 
supply chain, help reduce cost, and mitigate potential risk of 
human error.

A key feature of the PEPPOL network is that buyers and/or sellers 
are free to engage with any Access Point provider of their choice to 
send and receive electronic documents with PEPPOL-networked 
organizations across the globe through a single source. Suppliers 
using PEPPOL can benefit from having access to all PEPPOL-
enabled trading partners, regardless of location, without having to 
work through multiple systems. 

Help meet government regulations 
and expand visibility
IBM® Supply Chain Business Network (SCBN) offers a flexible 
digital business network to help meet specific B2B and B2G 
requirements to help reduce the time and complexity of 
securely integrating with trading partners. With SCBN, you are 
pre-connected with a global network of more than 400,000 
trading partners and an additional 400,000 PEPPOL trading 
partners exchanging billions of documents a year.

IBM Supply Chain Business Network & PEPPOL
A single, digital business network with PEPPOL Access Point to simplify trade and 
help ensure compliance with B2G and B2B standards.

• Reduce complexity and 
dependency on customized 
electronic formats

• Reuse standardized 
electronic documents with 
multiple trading partners, 
internationally

• Reduce cost and increase 
ROI on electronic trade

• Simplify the trading process 
with both B2G and B2B 
communities

• Help ensure compliance 
with local country and EU 
trade regulations

• AS2 and AS4 PEPPOL 
Conformance Certified 

Highlights
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The SCBN PEPPOL solution provides a PEPPOL 
Access Point to seamlessly exchange PEPPOL 
documents with public-sector customers, 
suppliers, and trading partners. This provides 
a centralized, global, B2B and B2G ecosystem, 
so you will not have to worry about meeting 
PEPPOL requirements manually or integrating a 
separate tool specific for PEPPOL. 

Scaling to meet your PEPPOL needs 
The SCBN PEPPOL solution creates a one-
stop shop to simplify collaboration with B2B 
and B2G suppliers across your supply chain 
by digitizing and automating B2B transactions 
to increase efficiency and reduce costs. 

Being able to provide the right level of service to 
meet the needs of public-sector organizations, 
is key for many businesses, so you do not miss 
out on potential revenue generating business. 
As PEPPOL is adopted by an increasing number 
of public-sector bodies across Europe, it 
becomes more critical that suppliers have a 
PEPPOL solution that they can rely on. It’s 
important that suppliers have a PEPPOL 
solution that can scale to support the document 
volumes that they will need and a solution that 
can support PEPPOL requirements across many 
different countries. 

Solving today’s issues in the Cloud
With the high costs of on-premise B2B 
licenses, servers and ongoing maintenance, 

many clients are seeing significant benefits by 
moving to a highly secure, cloud-based business 
network like SCBN. They receive greater ROI 
through quick start ups, faster onboarding and 
ease of access.

e-Invoicing is both better trade and 
better compliance
SCBN also includes an e-Invoicing solution which 
aligns perfectly with PEPPOL to assure peace of 
mind with compliance, accommodating different 
and evolving national requirements. As customers 
expand their use of electronic trade, particularly 
electronic invoicing, it is important to have a 
single tool that adapts to country-level rules on 
document retention, integrity and authenticity of 
electronic fiscal invoices. 

The SCBN PEPPOL solution is part of a secure, 
cloud-based, digital business network that 
provides a unified solution that enables B2B and 
B2G, European public entities and their 
customers, suppliers and trading partners to 
exchange electronic procurement documents 
over its network. 

IBM has been a PEPPOL leader for more than 10 
years and has clients that trade seamlessly across 
several countries from a single interface. This 
setup helps to ensure compliance with various 
European and local regulations and mandates, 
which saves clients time and money. 

To learn more about how SCBN interacts seamlessly with PEPPOL for B2B and B2G 
trade with  customers, suppliers, and trading partners, visit:  
https://www.ibm.com/us-en/marketplace/peppol-services
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and may be changed by IBM at any time. Not all offerings 
are available in every country in which IBM operates. The 
performance data and client examples cited are presented 
for illustrative purposes only. Actual performance results 
may vary depending on the specific configurations and 
operating conditions. It is the user’s responsibility to evaluate 
and verify the operation of any other products or programs 
with IBM product and programs. THE INFORMATION IN 
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IBM products are warranted according to the terms and 
conditions of the agreements under which they are provided.
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IBM B2B Advanced 
Communications
Helping business address the communication demands of 
complex global trading partner networks

Managing trading partner networks is rapidly becoming a challenge 
that many organizations are struggling to address. What used to be 
considered an isolated IT managed asset has now become a competitive 
differentiator. The line of business recognizes this and is triggering 
some fundamental re-thinking on how an organization architects and 
deploys their underlying B2B integration platform.

Driving this change is a recognition that companies trading partner 
networks are global and increasingly complex while at the same time 
the consumerization of technology is requiring companies to adopt a 
more flexible, real-time value chain. As a result companies recognize 
they can no longer accommodate downtime in their trading partner 
communications, they want operational processes automated across all 
the enterprises involved, end-to-end process visibility so process 
exceptions are immediately flagged, real-time execution of those 
processes and simplified on-boarding for their partner community.

At the same time there is a convergence of technology taking place 
where traditional silos of independently managing EDI vs. Managed 
File Transfer vs. B2B integration is no longer practical. Collectively this 
is challenging IT departments to re-architect their B2B integration 
platform. IBM recognizes the impact of these trends and is delivering 
flexible deployment capabilities that companies can use to extend their 
existing B2B infrastructure to selectively address the business demands 
for high availability, high performance trading partner networks.

Highlights

•	 “Always	on”	trading	partner
communications

•	 Extend	your	existing	IBM	Sterling
B2B	integration	capabilities

•	 High	performance,	high	availability
B2B	communications

•	 Adopting	the	AS4	protocol

•	 Simplified	partner	on-boarding



Enabling adoption of 
the AS4 protocol
For companies looking to adopt the AS4 protocol, IBM B2B 
Advanced Communications now offers that as an optional 
protocol. Countries such as Australia are leaders in developing 
the specifications for the AS4 protocol and adopting it to a 
country wide use case for Governmental data exchanges. For 
those organizations who need to adopt AS4, IBM offers AS4 
based advanced communications capabilities including the 
same high performance, high availability we offer for AS2.

Simplifying the partner 
on-boarding process
To help improve the time-to-value from trading partner 
relationships, IBM has simplified the process to get AS2 or 
AS4 based protocols quickly setup and operating by using 
policies and guided tasks to help ensure their correct 
configuration and timely completion.

Benefit from a singular 
B2B integration solution
With IBM’s latest advanced communications architecture 
your IT department can continue to deploy and support a 
common, singular solution for B2B integration while enabling 
the business to address demands for high performance trading 
partner communications and support for the AS4 protocol.
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Enabling “Always on” trading 
partner communications
To address the demands for “always on” trading partner 
communications, IBM offers IBM B2B Advanced 
Communications. This is the critical customer facing 
component that companies can leverage to run their global 
trading partner network. Without “Always on” 
communications your business is down for a certain period of 
time implying you cannot exchange business documents with 
partners and in an age of 24x7x365 global trading partner 
networks this is no longer acceptable.

IBM has architected IBM B2B Advanced Communications in 
a way that isolates trading partner facing communications 
from core processing. This allows companies to operate 
trading partner communications during scheduled or un-
scheduled downtime of the back-end operations processes. 
And this modular architecture allows IT departments to 
independently scale their communications to support trading 
partner growth without impacting those back-end applications

Extending your existing 
B2B integration platform
An ongoing challenge for most IT departments is how to 
integrate new capabilities into their existing infrastructure 
while leveraging the investment in B2B integration 
capabilities they already have. The modular architecture of 
the advanced communications capabilities is designed for easy 
integration to your company’s existing IBM Sterling B2B 
Integrator infrastructure. It compliments your existing B2B 
integration capabilities and gives those companies that fit the 
profile for high performance, high availability AS2 or AS4 
based trading partner communications, the flexibility to 
optionally deploy those capabilities as an extension of what 
you already have.

High availability, high 
performance for AS2
Many companies rely on the AS2 protocol as their primary 
trading partner communications protocol. Characteristics 
IBM finds as common requirements across these companies is 
they all operate high volume networks, they are global in 
nature and for customer service reasons they are under 
pressure to minimize any downtime to the network. 
Companies relying on AS2 and who fit the profile for a high 
performance, “Always on” AS2 based communications can 
now leverage these advanced communications capabilities to 
address those requirements.
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IBM B2B Advanced Communications capabilities at a glance

Capability Description

Deployment •		Delivered	as	a	standalone	software	install	as	an	extension	of	IBM	Sterling	B2B	Integrator
•		On-premise	deployment
•		Scalable	architecture

Protocol support •		AS2	high	availability,	high	performance
•		AS4	high	availability,	high	performance

Security •		Multiple	layers	of	security	to	help	ensure	secure	data	exchanges

On-boarding •		Polices	drive	the	configuration	process
•		Guided	tasks	for	ease-of-use
•		“Save	as	you	go”	to	handle	disruptions	on	the	setup	process
•		Manage	dependencies	–	address	other	artifacts	such	as	certificates	from	the	same	location



Why IBM
IBM B2B Advanced Communications gives companies the 
option to take their trading partner communications to a 
higher level of performance. If AS2 or AS4 is your protocol of 
choice and high availability communications a requirement, 
then let IBM show you how we can help.

For more information
To learn more about IBM B2B Advanced Communications, 
contact your IBM sales representative or IBM Business 
Partner, or visit: ibm.com/B2BCommunications
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