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CoVER NOTE

9.3. MyHealth@EU Implementation Showstopper Stakeholder Engagement (draft) (for
discussion)

1) Introduction

It was requested at the November 2022 eHN Meeting to Strengthen End User involvement and
Stakeholder Engagement within the eHN and its applicable activities to involve and understand
end-user’s (healthcare professionals, pharmacists, patients) needs and expectations. A
“Coalition of the Willing” group with a number of Member States was established by FR. At
the March eHN Meeting this topic was adopted in the eHN 2023 Workplan.

2) lIssue at stake

Members from DG SANTE, DG CNECT, eHN TeHN Tech IOP and eHMSEG have developed
a MyHealth@EU draft “Non-paper on MyHealth@EU Implementation Showstoppers
Stakeholder Engagement”. The members of the eHN are requested to provide feedback and
express their views on the draft non-paper and indicate the way forward concerning its
development.

3) Summary + clear questions to facilitate the discussion during the meeting

The non-paper contains a first list of potential showstoppers to delivery of MyHealth@EU
services, drafted by an initial group of experts, with mitigating actions and the applicable
stakeholders to engage across the relevant domain. However, at the recent eHN Tech Subgroup
meeting in Ledn on 28 September 2023, it was decided that the non-paper was very valuable
in content but narrow in scope to the original task, which was to encompass the wider eHN
activities (not just MyHealth@EU services). Subsequently, it was decided that the topic should
be taken back up at the eHN level to move forward as appropriate.

Questions:
e How do you see the further development of this non-paper?
e Are there any showstoppers you would like to be further explained?
e Do you foresee any issues in addressing certain showstoppers?

e Do you believe certain showstoppers could be prioritized and addressed in the near
future?

e How could the EC be of assistance to address certain showstoppers?

e Do you see any added value in identifying perceived/confirmed showstoppers at MS
level, and any mitigating measures/aspects that could be improved or changed?

e What are your recommended next steps for the development of this non-paper?
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4) Format of procedure in the meeting

Coalition of the Willing /COM to present and take feedback from the eHN members and then
suggest a way forward to progress this work to take into account the wider eHN activities.



