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Decentralised Centralised Total

Online (EFGS) DE, IE, IT, LV, HR, BE, SI - 7

Onboarded to the EFGS but not 
exchanging data

NL (app inactive) 
1

Disconnected from the EFGS CZ, AT, PL, CY, DK, EE, FI, MT, NO  ES, LT - 11

Online (nationally) IT, LV, DE, IE, HR, BE, SI FR 8

Inactive NL HU 2

Discontinued AT, CY, CZ, DK, PL, EE, MT, FI, NO, ES, LT, PT - 12

Not planned SK, RO, SE, LU, BG, EL 6
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• The volume of uploaded keys has decreased, but it still remains high

• Germany remains the main contributor of keys to the EFGS
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• Provides an overview of the approach and lessons 
learned from EU-level actions on cross-border 
interoperability, coordination, implementation and 
epidemiological impact of digital contact tracing. 

• Proposes a monitoring framework and methodology 
to gather and evaluates evidence on the use and 
performance of digital proximity tracing solutions in the 
EU. 

• Assesses the impact of digital contact tracing across 
the EU Member States based on the proposed 
monitoring framework and methodology. 

Proportion of total population who actively used the app - % 
of peak active users (source: study by Empirica/RAND)

Factsheet overview (source: study by 
Empirica/RAND)
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Proportion of diagnosed cases among app users who have previously received an exposure notification through the app (source: study by Empirica/RAND)
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• Recommendations:
1. Complement early on conventional with digital contact 

tracing

2. Develop further and keep up to date the common EU 
Toolbox

3. Maintain the dynamic and agile EU collaboration and 
extend to non-EU countries

4. Advance further the common EU infrastructure and 
services such as the EFGS

5. Enhance integration into overall public health processes

6. Boost promotion early on and invest in further 
functionalities

7. Evaluate and monitor from the onset using common 
indicators

Barriers and enablers of contact tracing apps‘ approaches (source: study 
by Empirica/RAND)



eHealth Network

https://ec.europa.eu/health/ehealth/policy/network_en

Further information

All events

https://ec.europa.eu/health/ehealth/events_en#anchor0

Questions?
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