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2.1 State of Play, KPIs and Roadmap

1. Issue at stake

The MyHealth@EU infrastructure has been live since 2019. Currently, we have 11
Member States connected with many more countries receiving direct grants to establish
National Contact Points for eHealth or to expand them with new services. Currently,
there are 3 services that are supported by the infrastructure, Patient Summary,
ePrescription and Original Clinical Documents. These services are being expanded on the
basis of eHN guidelines and Change Proposals put to the eHMSEG. A Pilot will soon be
launched to provide Patients Access to their translated health data.

The KPIs monitor the performance of the MyHealth@EU service. The service is
gradually expanding. The number of ePrescription transactions shows a steady increase,
the number of Patient Summary transactions is stalling. The KPI taskforce continues to
work towards further improvement of the KPIs.

The Roadmap shows the strategic developments for MyHealth@EU over the next few
years. The EHDS negotiations are important for the future of MyHealth@EU but the
timeline for adoption is uncertain. The new Joint Action on primary use will provide
important support on the implementation of EHDS. A new contract on Capacity building,
which is included in the roadmap, will provide Member States an opportunity to
exchange experiences related to the implementation of digital health services and
strengthen their national infrastructures. CEF and EU4Health grants provide investments
in setting up NCPeHs and the PATHeD pilot. New services (exchange of laboratory
results and reports, hospital discharge reports, medical images and image reports) are
under discussion and adoption in the eHN and eHMSEG. X-eHealth has been completed
but new funding opportunities are under development for future development of health
data standards. Some of these will be presented under Point 6 of the Agenda.

2. Summary

The MyHealth@EU infrastructure continues to expand, both in coverage and in services.
The KPIs demonstrate the performance of the service in different aspects is increasing,
but the uptake of the services remains limited. The Roadmap shows the strategic
developments in the years ahead.



3. Format of procedure in the meeting

This agenda point is for information.



