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Let's nove to another topic: rail services.

Q19. - a) 1. In the last twelve nonths, on average, how often have you used the train for journeys wthin (OUR COUNTRY)?
Q19. - a) 1. Au cours des douze derniers nois, conbien de fois en nobyenne avez-vous utilisé le train pour vous déplacer en
(NOTRE PAYS) ?

BV eI Y daY. . ottt 343 2.1% 16313
About OncCe Or tWiCe a WeEK. ... ... .. ... 515 3.2%
About once or twice a MONth. .. ... ... .. . . 1085 6. 6%
Less than once a MDNth. ... ... 4492 27.5%
NV BT L o 9498 58. 2%
DK 381 2.3%

IF CODE 1 TO4 INQ19.a.1, OTHERS GO TO Q 19. a. 2.

Q19. - b) 1. For which purpose(s), have you used the train? (MJLTIPLE ANSWERS PCSSI BLE)
Q19. - b) 1. Pour quelle(s) raison(s) avez-vous utilisé le train ? (PLUSI EURS REPONSES PCSSI BLES)

For business, WOrk or StUdy..... ... ... ... 1905 11.7% 16313
For leisure, tourismor other personal reasONS..............o.uiiiiuinmmneuannaieenn . 4943  30.3%
DK o 9932  60.9%

Q19. - a) 2. In the last twelve nonths, on average, how often have you used the train for journeys to another country, whether
from (OUR COUNTRY) or from another European Union country?

Q19. - a) 2. Au cours des douze derniers nois, conbien de fois en noyenne avez-vous utilisé |e train pour vous déplacer vers
un autre pays, que ce soit a partir de (NOTRE PAYS) ou d'un autre pays de |'Union européenne ?

BV eI Y daY. . ottt 22 0.1% 16313
About Once Or tWiCe a WeEK. ... ... ... ... 35 0.2%
About once or twice a MONth. .. ... ... .. . 74 0.5%
Less than once a MDNth. ... ... 1175 7.2%
NV BT L 14644 89. 8%
DK L 363 2.2%

IF CODE 1 TO4 INQ19.a.2, OTHERS GO TO Q 20. a.

Q19. - b) 2. For which purpose(s), have you used the train? (MJLTIPLE ANSWERS PCSSI BLE)
Q19. - b) 2. Pour quelle(s) raison(s) avez-vous utilisé le train ? (PLUSI EURS REPONSES PCSSI BLES)

For business, WOrk or Study..... ... ... ... 226 1.4% 16313
For leisure, tourismor other personal reasONS..............ouuiiiiuinmmnemuannaenn . 1122 6. 9%
DK 15024 92. 1%

ASK ALL

Q20. - a) 1. Do you tend to agree or tend to disagree with each of the following statenents relating to rail services within
(OUR COUNTRY) ?

The overall quality of rail services is good

Q20. - a) 1. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

La qualité globale des services ferroviaires est bonne

TeNd 0 AQr €. . o ottt e 8907 54.6% 16313
Tend 0 di SAQI . . . ..ottt 4326  26.5%
DK 3081 18. 9%
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Q20. - a) 2. Do you tend to agree or tend to disagree with each of the following statenents relating to rail services within
(OUR COUNTRY) ?

The trains are frequent enough

Q20. - a) 2. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

La fréquence des trains est suffisante

TeNd 0 AQr €. . oottt e 8615 52.8% 16313
Tend 0 di SAQI . . oottt 3916 24.0%
DK 3782 23.2%

Q20. - a) 3. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

The trains are punctual

Q20. - a) 3. FEtes-vous plutdot d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les trains sont a |'heure

TeNA 10 AQr €. o o ottt et 5664 34.7% 16313
Tend 0 di SAQI . . o\ttt 6963 42. 7%
DK L 3686 22.6%

Q20. - a) 4. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

Crime in trains is not comon

Q20. - a) 4. FEtes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les probl émes d'insécurité dans les trains sont rares

TeNA 10 AQr €. o o ottt et e 7017 43.0% 16313
Tend to di SAQr e, . . .ottt 4611 28. 3%
DK o 4684 28. 7%

Q20. - a) 5 Do youtend to agree or tend to disagree with each of the followi ng statements relating to rail services within

(OUR COUNTRY) ?

There are very few trains accidents in (OUR COUNTRY)

Q20. - a) 5. Etes-vous plutét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Il 'y atrés peu d accidents de trains en (NOTRE PAYS)

TeNd 1O AOT . . oottt ettt 9967 61.1% 16313
Tend 0 di SAQE €. . . oottt 3503 21. 5%
DK L 2843  17.4%

Q20. - a) 6. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

The trains are clean

Q20. - a) 6. Etes-vous plutét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les trains sont propres

TeNA 10 AQT . . o ottt ettt e e 7157 43.9% 16313
Tend 10 di SAQI €. . . ottt 5218 32. 0%
DK L 3939 24.1%

Q20. - a) 7. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

The railway stations are clean

Q20. - a) 7. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les gares sont propres

TeNA 10 AOT . . oot ittt ettt 7066 43.3% 16313
Tend 0 di SAQI . . ...ttt 5823 35.7%
DK e e e e 3423  21.0%
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Q20. - a) 8. Do you tend to agree or tend to disagree with each of the following statenents relating to rail services within
(OUR COUNTRY) ?

It is easy to travel with |uggage

Q20. - a) 8. FEtes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Il est facile de voyager avec des bagages

TeNd 0 AQr €. . oottt e 6400 39.2% 16313
Tend 0 di SAQI . . oottt 5654 34.7%
DK 4259 26. 1%

Q20. - a) 9. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

Information provided in trains is good

Q20. - a) 9. Etes-vous plutdot d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

L'information conmmuni quée dans les trains est bonne

TeNA 10 AQr €. o o ottt et 7130 43.7% 16313
Tend 0 di SAQI . . o\ttt 4126  25.3%
DK L 5057 31.0%

Q20. - a) 10. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

Catering facilities provided on trains are good

Q20. - a) 10. Etes-vous plutdt d accord ou plutdt pas d' accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les possibilités de se restaurer dans les trains sont bonnes

TeNA 10 AQr €. o o ottt et e 4618 28.3% 16313
Tend to di SAQr e, . . .ottt 5068 31. 1%
DK o 6627 40. 6%

Q20. - a) 11. Do you tend to agree or tend to disagree with each of the followi ng statements relating to rail services within

(OUR COUNTRY) ?

Facilities for people with reduced nmobility or disabilities are good

Q20. - a) 11. Etes-vous plutdt d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Les angnagenents pour |es personnes a nobilité réduite ou handi capées sont bons

TeNd 1O AOT . . oottt ettt 3495 21.4% 16313
Tend 0 di SAQE €. . . oottt 6646 40. 7%
DK L 6172  37.8%

Q20. - a) 12. Do you tend to agree or tend to disagree with each of the followi ng statements relating to rail services within

(OUR COUNTRY) ?

It is easy to get to the railway stations

Q20. - a) 12. Etes-vous plutdt d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Il est facile d"arriver aux gares

TeNA 10 AQT . . o ottt ettt e e 10108 62.0% 16313
Tend 10 di SAQI €. . . ottt 3346 20. 5%
DK L 2859  17.5%

Q20. - a) 13. Do you tend to agree or tend to disagree with each of the follow ng statements relating to rail services within

(OUR COUNTRY) ?

Ticket prices for trains in (OUR COUNTRY) are fair

Q20. - a) 13. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires en (NOTRE PAYS) ?

Le prix du billet de train en (NOTRE PAYS) est raisonnable

TeNA 10 AOT . . oot ittt ettt 4623 28.3% 16313
TeNd 0 i SAQE €. . . ottt 7706 47. 2%
DK L 3984  24.4%
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Q20. - b) 1. Do you tend to agree or tend to disagree with each of the followi ng statements relating to international rai
services?

The overall quality of international train services is good

Q20. - b) 1. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services
ferroviaires internationaux ?

La qualité globale des services ferroviaires internationaux est bonne

TeNd 0 AQr €. . oottt e 5576 34.2% 16313
Tend 0 di SAQI . . oottt 1177 7. 2%
DK 9560 58. 6%
Q 20: -7 b) 2. Do you tend to agree or tend to disagree with each of the followi ng statements relating to international rai
if;YLgefér international rail services are frequent enough
Q20. - b) 2. Etes-vous plutdot d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
La fréquence des trains internationaux est suffisante

TeNA 10 AQr €. o o ottt et 4637 28.4% 16313
Tend 0 di SAQI . . o\ttt 1329 8. 1%
DK o 10347 63. 4%
Q20. - b) 3. Do youtend to agree or tend to disagree with each of the followi ng statenents relating to international rai
services?
International trains are punctual
Q20. - b) 3. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Les trains internationaux sont a |'heure

TeNA 10 AQr €. o o ottt et e 3846 23.6% 16313
Tend to di SAQr e, . . .ottt 1971 12. 1%
DK o 10496 64. 3%
Q20. - b) 4. Do you tend to agree or tend to disagree with each of the followi ng statenents relating to international rai
services?
Crime on international trains is not conmon
Q20. - b) 4. Etes-vous plutét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Les probl émes d'insécurité dans |les trains internationaux sont rares

TeNd 1O AOT . . oottt ettt 3667 22.5% 16313
Tend 0 di SAQE €. . . oottt 2266 13. 9%
DK L 10380  63.6%
Q20. - b) 5 Do youtend to agree or tend to disagree with each of the followi ng statements relating to international rai
services?
There are very few international trains accident
Q20. - b) 5. Etes-vous plutét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Il y atrés peu d accidents de trains internationaux

TeNA 10 AQT . . o ottt ettt e e 5005 30.7% 16313
Tend 10 di SAQI €. . . ottt 2344 14. 4%
DK L 8964  55.0%
Q20. - b) 6. Do youtend to agree or tend to disagree with each of the followi ng statements relating to international rai
servi ces?
International trains are clean
Q20. - b) 6. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Les trains internationaux sont propres

TeNA 10 AOT . . oot ittt ettt 4284 26.3% 16313
Tend 0 di SAQI . . ...ttt 1691 10. 4%
DK e e e e 10339  63.4%
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Q20. - b) 7. Do youtend to agree or tend to disagree with each of the followi ng statements relating to international rail
services?

Rai lway stations for international rail services are clean

Q20. - b) 7. Etes-vous plutdét d accord ou plutdt pas d' accord avec chacun des aspects suivants concernant |es services
ferroviaires internationaux ?

Les gares pour les trains internationaux sont propres

TeNd 0 AQr €. . oottt e 4119 25.2% 16313
Tend 0 di SAQI . . oottt 1960 12. 0%
DK 10235 62. 7%
QZO: -7 b) 8. Do you tend to agree or tend to disagree with each of the follow ng statements relating to international rail
Ister?”sci;y to travel with luggage on international trains
Q20. - b) 8. FEtes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Il est facile de voyager avec des bagages dans |es trains internationaux

TeNA 10 AQr €. o o ottt et 3575 21.9% 16313
Tend 0 di SAQI . . o\ttt 2086 12. 8%
DK L 10652  65.3%
QZO: - b) 9. Do youtend to agree or tend to disagree with each of the follow ng statements relating to international rail
Isﬁfr\élrrcrgtsi?on provided in international trains is good
Q20. - b) 9. Etes-vous plutdét d accord ou plutdt pas d accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
L' i nf ormati on conmuni quée dans |es trains internationaux est bonne

TeNd 10 AOT . . o ottt ettt 3693 22.6% 16313
Tend 10 di SAQE €. . . oottt 1480 9.1%
DK L 11140 68.3%
Q.20: - b) 10. Do you tend to agree or tend to disagree with each of the follow ng statements relating to international rail
z:tr\élr?(naz?f acilities provided on international trains are good
Q20. - b) 10. Etes-vous plutdét d accord ou plutdt pas d' accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Les possibilités de se restaurer dans les trains internationaux sont bonnes

TeN 10 AQT . . oottt ettt e e 3301 20.2% 16313
Tend 0 di SAQI . . ...ttt 1726 10. 6%
DK 11286  69.2%
Q20. - b) 11. Do you tend to agree or tend to disagree with each of the following statements relating to international rail
f(n?tr\e“rﬁzfli?onal trains facilities for people with reduced nobility or disabilities are good
Q20. - b) 11. Etes-vous plutdt d accord ou plutdt pas d' accord avec chacun des aspects suivants concernant |es services

ferroviaires internationaux ?
Les anénagenents des trains internationaux pour |es personnes a nobilité réduite ou handi capées sont bons

TeNd 0 AQr €. . o ottt 2490 15.3% 16313
Tend 0 di SAQI . . ..ottt 2499 15. 3%
DK 11324 69. 4%

Q20. - b) 12. Do you tend to agree or tend to disagree with each of the followi ng statenents relating to international rail

services?

Ticket prices for international trains are fair

Q20. - b) 12. Etes-vous plutdt d accord ou plutdt pas d' accord avec chacun des aspects suivants concernant |es services
ferroviaires internationaux ?

Le prix du billet de train international est raisonnable

TeNA 10 AQr €. o o ottt et e 2698 16.5% 16313
Tend 0 di SAQI . . o\ttt 3170 19. 4%
DK o 10446 64. 0%
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Q21. - In general, when you plan to take the train, where do you get information about timetables? (MILTIPLE ANSWERS PCSSI BLE)
Q21. - En général, quand vous envisagez de prendre le train, ou obtenez-vous des informations sur |les horaires ? (PLUSI EURS
REPONSES PCSSI BLES)

1.On the INternet. . ... .. 3145 19.3% 16313
2. By PhONE. . 3907 24.0%
B.Froma travel agenCy. ... ... 2182 13. 4%
4.1n a railway Station. ... ... 8107 49. 7%
[ 2T 434 2. 7%
I never get information about train timetables........ ... .. ... . . . . .. 3085 18. 9%
DK 532 3.3%
Q22.1. - For each of the followi ng statenents, please tell ne if you tend to agree or tend to disagree?
The overall quality of information about domestic rail services is good
Q 22.1. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d accord ou plutét pas d' accord ?

La qualité globale des informations sur les services ferroviaires nationaux est bonne

TeNd 0 AQr €@, . o ottt e 9269 56.8% 16313
Tend 0 di SAQI . . oottt et 2812 17. 2%
DK o 4232 25. 9%

Q22.2 - For each of the following statenents, please tell ne if you tend to agree or tend to di sagree?

Information about tinetables for domestic rail services is good

Q 22.2. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?
Les informations sur les horaires des services ferroviaires nationaux sont bonnes

TeNd 10 AOT . . o ottt ettt 9434 57.8% 16313
Tend 10 di SAQE €. . . oottt 2606 16. 0%
DK L 4274 26.2%

Q 22.3. - For each of the followi ng statenents, please tell ne if you tend to agree or tend to disagree?

I nformati on about donmestic train delays and cancellations is good

Q 22.3. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutét d accord ou plutdét pas d' accord ?

Les informations sur les retards et |es annul ations des trains nationaux sont bonnes

TeNA 10 AQr €. . o ottt et e 5961 36.5% 16313
Tend 0 di SAQI . . o\ttt 5025 30.8%
DK 5328 32. 7%

Q 22.4. - For each of the followi ng statements, please tell ne if you tend to agree or tend to disagree?

I nfornmation about the rights and obligations of domestic rail users is good

Q 22.4. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?

Les informations sur les droits et obligations des passagers des |ignes nationales sont bonnes

TeNA 10 AOT . . o ottt ettt e 5192 31.8% 16313
Tend 0 di SAQE €. . . oottt 4814 29. 5%
DK L 6307 38.7%

Q 22.5. - For each of the followi ng statenents, please tell ne if you tend to agree or tend to disagree?

I nformati on about domestic train fares is good

Q 22.5. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d accord ou plutét pas d' accord ?

Les informations sur le prix des services ferroviaires nationaux sont bonnes

TeNA 10 QI . . o ottt et e 7315 44.8% 16313
Tend 0 di SAQI . . oottt 4160 25.5%
DK 4838 29. 7%
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Q 22.6. - For each of the followi ng statenents, please tell ne if you tend to agree or tend to disagree?
I nformati on about booking donestic rail services is good

Q 22.6. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou
Les informations sur |a réservation des services ferroviaires nationaux sont bonnes

DK L
Q22.7. - For each of the following statements, please tell ne if you tend to agree or tend to disagree?
I nformati on about |uggage on donestic rail services is good
Q 22.7. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou

Les informations sur |es bagages pour |es services ferroviaires nationaux sont bonnes
TeNd 0 AQr €@, . o ottt

Tend 0 di SAQI . . ..ottt

DK
Q 22.8. - For each of the followi ng statenents, please tell ne if you tend to agree or tend to disagree?
I nformati on about conplaint handling regarding donestic rail services is good
Q 22.8. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d accord ou

Les informations sur |les procédures de réclamation pour |les services ferroviaires nationaux sont bonnes

TeNd 1O AOT . . oottt et

DK L
Q22.9. - For each of the followi ng statements, please tell ne if you tend to agree or tend to disagree?
The overal |l quality of information about international rail services is good
Q 22.9. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d accord ou

La qualité globale des informations sur |les services ferroviaires internationaux est bonne
TeNd 0 AQr €@, . o ottt e

Tend 0 di SAQI . . .ottt

DK
Q 22.10. - For each of the followi ng statenents, please tell me if you tend to agree or tend to disagree?
Information about tinetables for international rail services is good
Q 22.10. - Pour chacune des propositions suivantes, pourriez-vous nme dire si vous étes plut6t d' accord ou

Les informations sur les horaires des services ferroviaires internationaux sont bonnes

DK L
Q 22.11. - For each of the follow ng statements, please tell ne if you tend to agree or tend to disagree?
Information about international train delays and cancel | ations is good
Q 22.11. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes plutot d' accord ou

Les informations sur les retards et |es annulations des trains internationaux sont bonnes
TeNd 0 AQr €. . o ottt

Tend 0 di SAQI . . ..ottt

DK
Q 22.12. - For each of the follow ng statements, please tell ne if you tend to agree or tend to disagree?
I nformation about the rights and obligations of international trains users is good
Q 22.12. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes plut6t d' accord ou

Les informations sur les droits et obligations des passagers des |ignes internationales sont bonnes

TeNd 1O AOT . . oottt et

plutét pas d'accord ?
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28.
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11.

59.
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Q 22.13. - For each of the followi ng statenments, please tell me if you tend to agree or tend to disagree?

I nformation about international trains fares is good

Q 22.13. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes pluto6t d' accord ou plut6t pas d' accord ?
Les informations sur le prix des services ferroviaires internationaux sont bonnes

TeNA 10 AQr €O, . o ottt et 3964 24.3% 16313
Tend t0 di SAQr e, . . .ottt 1941 11. 9%
DK L 10407  63.8%

Q 22.14. - For each of the followi ng statements, please tell ne if you tend to agree or tend to disagree?

I nf ormati on about booking international rail services is good

Q 22.14. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes plut6t d' accord ou plutdt pas d' accord ?

Les informations sur la réservation des services ferroviaires internationaux sont bonnes

TeNd 0 AQr €@, . o ottt 4045 24.8% 16313
Tend 0 di SAQI . . ..ottt 1648 10. 1%
DK 10620 65. 1%
Q 22.15. - For each of the followi ng statenments, please tell me if you tend to agree or tend to disagree?
I nformati on about |uggage on international rail services is good
Q 22.15. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes pluto6t d' accord ou plutét pas d' accord ?
Les informations sur |es bagages pour |es services ferroviaires internationaux sont bonnes
TeNd 1O AOT . . oottt et 3433 21.0% 16313
Tend t0 di SAQr e, . . .ottt 2020 12. 4%
DK L 10860  66.6%
Q 22.16. - For each of the follow ng statements, please tell ne if you tend to agree or tend to disagree?
I nformation about conplaint handling regarding international rail services is good
Q 22.16. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous étes plut6t d' accord ou plutdét pas d' accord ?

Les informations sur |les procédures de réclamation pour |les services ferroviaires internationaux sont bonnes

TeNd 0 AQr €@, . o ottt e 2611 16.0% 16313
TeNd 0 i SAQE €. . . ottt 2313 14. 2%
DK 11389 69. 8%
Q23. - In the last twelve nonths, have you personally nade a conplaint about the quality of the rail services, either to the
railway conpany itself or to a conplaint-handling body?
Q23. - Au cours des douze derniers npis, avez-vous personnellenent introduit une réclamation au sujet de |la qualité des

services ferroviaires, que ce soit auprés de |a conpagnie ferroviaire elle-ménme ou auprés d' un bureau de réclanmation ?

B o 572 3.5% 16313
NO. L 15446  94.7%
DK 294 1.8%

IF "YES", CODE 1 IN Q 23., OTHERS GO TO Q 26.

Q 24. R - Wuld you say that your conplaint was handled very well, fairly well, neither well nor badly, fairly badly or very
gaglt‘.y Diriez-vous que votre réclamation a été tres bien, plutdét bien, ni bien ni nal, plutét mal ou tres nal traitée ?

ey Wl | 82 14. 3% 572

Fai Ty Wel L 134  23.4%

Nei ther well nor badly. .. ... 122 21. 3%

Fai rly badl y. .. 94 16. 4%

Very badl y. ..o 134  23.4%

DK 7 1.2%

IF "FAIRLY BADLY" OR "VERY BADLY", CODE 4 OR5 IN Q 24., OTHERS GO TO Q 26.
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Q 25. - Wiy do you consider that your conplaint was badly handl ed? (MJULTI PLE ANSWERS PCSSI BLE)
Q 25. - Pourquoi considérez-vous que votre réclamation a été mal traitée ? (PLUSI EURS REPONSES PCOSSI BLES)

1oL got N0 TPl Y. oo 42 18. 3% 228
2.1 only got areply after a long delay....... ... .. e 44 19. 4%
3.The reply did not address ny conplaint.......... ... . . i 43 18. 9%
4.The reply did not accept nmy complaint...... ... ... . . 49  21.5%
5. My problemwas not resol ved. ... ... ... 115 50. 4%
QL her T BASON. . . 13 5.6%
DK o 0 0.2%
ASK ALL
Q 26.1. - For each of the following, please tell ne if you tend to agree or tend to disagree?
If safety standards are nmet, conpetition is the best way to make the railways nore efficient
Q 26.1. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?

Si les nornes de sécurité sont respectées, la concurrence est la neilleure facon d' augmenter |'efficacité des transports
ferroviaires

TeNA 10 AOT . . oottt ettt e 11668 71.5% 16313
TeNd 0 i SAQE €. . . ottt 1972 12. 1%
DK L 2674  16.4%

Q 26.2. - For each of the following, please tell ne if you tend to agree or tend to disagree?

As with air transport, |ow cost carriers should be able to operate international train services, if they conply with strict
rul es

Q 26.2. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?
Comme pour |e transport aérien, des conpagnies de transport bon marché devraient pouvoir exploiter les services ferroviaires
internationaux si elles respectent des regles strictes

TeNd 0 AQr €@, . o ottt e 11420 70.0% 16313
Tend 0 di SAQI . . .ottt 1651 10. 1%
DK 3242 19. 9%
Q 26.3. - For each of the following, please tell ne if you tend to agree or tend to disagree?
Rai | way conpani es shoul d co-operate nore to inprove international rail services
Q 26.3. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d accord ou plutdt pas d' accord ?
Les conpagni es ferroviaires devraient plus coopérer pour angliorer |es services ferroviaires internationaux
TeNd 1O AOT . . oottt et 12311 75.5% 16313
Tend t0 di SAQr e, . . .ottt 660 4. 0%
DK L 3343  20.5%
Q 26.4. - For each of the following, please tell ne if you tend to agree or tend to di sagree?
For all European high speed train services you should always be able to get a single ticket even if this involves several
conpani es
Q 26.4. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutét d accord ou plutét pas d' accord ?
En Europe, il devrait toujours étre possible d obtenir un billet unique pour tous les trains a grande vitesse, nméne si le
trajet est assuré par plusieurs conpagnies
TeNd 1O AOT . . oottt 11831 72.5% 16313
Tend 10 di SAQI €. . . oottt 871 5.3%
DK L 3612 22.1%
Q 26.5. - For each of the following, please tell ne if you tend to agree or tend to disagree?
International trains should be nore frequent
Q 26.5. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutét d accord ou plutét pas d' accord ?

Les trains internationaux devraient étre plus fréquents

TeNA 10 AQr €. o o ottt et e 6807 41. 7% 16313
Tend 0 di SAQI . . o\ttt 1323 8. 1%
DK o 8184 50. 2%
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Q 26.6. - For each of the following, please tell ne if you tend to agree or tend to disagree?

I f sleeping berths were offered at conparable prices as air transport, | would consider using trains for long trips

Q 26.6. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdét d accord ou plutdt pas d' accord ?
Si  des trains couchettes étaient disponibles a un prix conparable au transport aérien, j'envisagerais d utiliser le train pour
des longs trajets

TeNd 10 AOT . . oottt ettt e e 8112 49.7% 16313
Tend 10 di SAQE €. . . oottt 4489 27.5%
DK 3712 22.8%

Q 26.7. - For each of the following, please tell ne if you tend to agree or tend to disagree?

If the costs for car-sleeper trains were conparable to transport by car, | would consider using trains for long trips

Q 26.7. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutét d accord ou plutét pas d' accord ?

Si le co(t d' un voyage en auto-train était conparable au co(t du voyage en voiture, j'envisagerais d utiliser le train pour des
longs trajets

TeNd 1O AOT . . oottt et 9584 58.7% 16313
Tend 10 di SAQE €. . . ottt 3453 21. 2%
DK L 3277  20.1%
Q 26.8. - For each of the following, please tell ne if you tend to agree or tend to disagree?
If trains could carry nulti purpose vehicles and caravans, | would consider using trains for long trips
Q 26.8. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?
S'il existait des trains qui transportent des véhicules tout terrain et des caravanes, j'envisagerais d utiliser le train pour
des longs trajets
TeNA 10 AQr €. . o ottt et e 6715 41.2% 16313
Tend t0 di SAQr e, . . .ottt 4948 30. 3%
DK L 4651  28.5%
Q26.9. - For each of the following, please tell ne if you tend to agree or tend to di sagree?
The European Union shoul d subsidise unprofitable international rail services
Q 26.9. - Pour chacune des propositions suivantes, pourriez-vous ne dire si vous étes plutdt d' accord ou plutdt pas d' accord ?
L' Uni on européenne devrait subventionner |les services ferroviaires internationaux qui ne sont pas rentables
TeNd 0 AQr €. . o ottt 7142 43.8% 16313
TeNd 0 i SAQE €. . . ottt 4141 25. 4%
DK 5030 30. 8%
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DEMOGRAPHI CS

ASK ALL

D. 1.1

D.1.2.

D.1.3.

1 = LERT. o 559
72 630
B 1667
Ao 1642
D e 3429
B 1512
2 1420
B 1064
D 339
10 = RIGHT. oottt e e 346
RefUSal . .. 1877
DK o 1828

LEFT- RI GHT SCALE

(1 - ) Left. 4498
(5 = B) CBNET . .ttt et 4941
(7 -10) Right. .o 3169
NAV DK/ Ref usal . ... oo 3705

LEFT- Rl GHT SCALE

(1 - 2) Left. 1189
(8 = ) 3309
(5 = B) CBNET . ittt 4941
2 3 T 2484
(9 -10) Right. ... 685
NA/ DK/ Ref usal . ... 3705

NO QUESTIONS D.2 TO D. 6.

D.7. -

Coul d you give nme the letter which corresponds best to your own current situation? (ONE ANSWER ONLY)

O T g = 7569
2. REMBITI . . . 244
3.Unmarried. Currently living With partner......... ... e 1349
4. Unmarried. Having never lived with a partner........... .. ... i 3194
5.Unnarried. Having previously lived with a partner, but nowon nmy own.................. 736
B. D VOT CeA. . ..o 1107
T.8ePAr At 0. . . oot 317
8. W dOWRA. . ... 1538
Qther (SPONTANEQUS) . . . .ottt et et et e e e e e e e e e e e e e e e e e e 164
Refusal (SPONTANEQUS) . . . ...ttt ettt et e e 96

3.

3.

10.

10.

21.

11.

11.

27.

30.

19.

22.

20.

30.

15.

22.

46.

In political matters people talk of "the left" and "the right". How would you place your views on this scale ?

4%

9%

2%

1%

0%

3%

7%

5%

1%

1%

5%

2%

6%

3%

4%

7%

3%

3%

3%

2%

2%

7%

4%

5%

. 3%

. 6%

5%

8%

9%

4%

0%

6%

16313

16313

16313

16313
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D.8. - How old were you when you finished your full-tinme education ?

Up t
16 -
20 +
stil

Aver age

NO QUESTI ON D. 9.

D.10. - Gender of t

Fenal
D.11.1. How old are
15 -
25 -
40 -
55 +
D.11.2. How old are
15 -
25 -
35 -
45 -
55 -
65 +
D.11.3. How old are
15 -
26 -
45 -
65 +

Aver age

NO QUESTI ONS D. 12.

0 15 yearsS. ... ..
19 Y eAM S. .ttt
YA S, oottt

Iostudying. .o

h intervienee

P

you ?

24 YA S
B9 YA S, ottt

B4 YAIS. L

TO D. 14.

E

E R

+em e -t

P

4433 27.2% 16313

6680  40.9%

3490 21.4%

1710 10. 5%

15.718 0.00039. 000

7872  48.3% 16313

8441 51.7%

2414 14.8% 16313

4489  27.5%

4030 24.7%

5380 33.0%

2414 14.8% 16313

2920 17. 9%

2993 18.3%

2606  16.0%

2164 13. 3%

3216 19.7%

2759  16.9% 16313

5568 34.1%

4769 29.2%

3216 19.7%

45. 63615. 00096. 000
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D.15.a) - Wat

D. 15. a)

What

i's your current occupation?

=Y (=T
2. FiSherMBN. ..
3. Professional (lawer, nedical practitioner, accountant, architect, etc.).............
4. Omner of a shop, craftsnen, other self enployed person.............. ... ... ...,
5. Business proprietors, owner (full or partner) of a conmpany...........................
6. Enployed professional......... ... .. . . . . . .

7. Ceneral managenent, director or top nanagenent (managing directors, director general,
O N, B C. ) ot
8. M ddl e managenent, other namnagenent (departnent head, junior manager, teacher,

TECNNI Ci AN . ..o

9. Enployed position, working mainly at a desk............ ... ... .. .. . . i
10. Enpl oyed position, not at a desk but travelling (sal esnen, driver, etc.)............
11. Enployed position, not at a desk, but in a service job (hospital, police,

FESTAUNANT, L C. ).\ttt ettt et et e e e e e e
12, SUPET VI SO . .ottt ettt e e e e e e

13. Skilled manual Worker. . ... ... ... ... .

14. Ocher (unskilled) manual worker, Servant...................ouiiuiiiiniiiannn..
15. Responsible for ordinary shopping and | ooking after the hone or without any current

17. Unenployed or temporarily not WOrking........... ...t
18. Retired or unable to work through illness......... ... .. . . i

is your current occupation?
Sel f - enpl oyed
Enployed.............

NOt WO Ki M. . .

I'F NOT DO NG ANY PAI D WORK CURRENTLY, CODES 1 TO 4 IN D. 15. a.

D. 15. b)

D. 15. b)

Did you do any paid work in the past ? What was your |ast occupation?

R Y 1=
2. FiShermBN. ..o
3. Professional (lawyer, nedical practitioner, accountant, architect, etc.).............
4. Omner of a shop, craftsnen, other self enployed person.......... ... ... .. ... ...
5. Business proprietors, owner (full or partner) of a company...........................
6. Enployed professional.......... ...
Zi hth:*ne(retalC ;nanagement, director or top managenent (nmanaging directors, director general,

8. Mddl e managenent, other nanagenent (department head, junior nanager, teacher,
TECINI Ci AN) . . .o

9. Enployed position, working mainly at a desk.......... ... .. ... . . ... . . .. i
10. Enployed position, not at a desk but travelling (salesmen, driver, etc.)............

11. Enployed position, not at a desk, but in a service job (hospital, police,
FESTAUNANT, B C. ) .ttt ittt et e e e e e e

12, SUPEI VI SO . . ottt et e e e e e
13. Skilled manual Worker. ... ... ...
14. Ocher (unskilled) manual worker, Servant.............. ...ttt
15. Never did any paid WOrK. ... ...
Did you do any paid work in the past ? Wat was your |ast occupation?
Sel f-enpl Oyed. . ..o
ENDl Oy . . o o
NOt WO Ki M. . e

157

330

663

210

191

234

1056

1312

518

1112

177

1442

789

1739

1632

916

3824

1369

6832
8111

192

45

50

241

86

60

164

621

781

224

716

148

1159

1092

2533

615

4964
2533

10.

10.

23.

14.

13.

31.

. 0%

1%

0%

1%

3%

2%

4%

5%

. 0%

. 2%

8%

1%

8%

8%

%

0%

6%

4%

. 4%
41.
49.

9%
7%

4%

6%

6%

0%

1%

7%

0%

. 6%

6%

8%

8%

8%

3%

5%

2%

. 6%
61.
31.

2%
2%

16313

16313

8111

8111
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C. 14. - RESPONDENT OCCUPATI ON SCALE
Sel f-enmpl oyed. . ..o

Managers...........

QG her white collars..

Manual workers.....
House person.......

Unenpl Oy ed. . .o
Ret i T ed. .
UMt S. . oo

NO QUESTIONS D. 16. TO D. 18.

D.19. - Are you, in the household,

NO QUESTI ON D. 20.

IF "NO', CODE 2 IN D.19.

the person who contributes nost to the household incone?

D.21.a) - What is the current occupation of the person who contributes nost to the household i ncome?

N =Y (=T

2. FiSherMBN. ..

3. Professional (lawer,

4. Omner of a shop,

craft

5. Business proprietors,

6. Enpl oyed prof essi onal
7. Ceneral managenent,

nedi cal practitioner, accountant, architect, etc.).............

smen, other self enployed person......... ... .. ... .. ... ...

owner (full

partner) of a conpany............... .. ... .......

director or top managenent (nmanaging directors, director general,

[0 2 =T O

8. Mddl e managenent,

ot her nmanagenent (department head, junior manager, teacher,

TECNNI Ci AN . . .o

9. Enpl oyed position,

10. Enpl oyed positi
11. Enpl oyed positi

working mainly at a desk........ ...

on, not at a desk but travelling (sal esnen, driver, etc.)............
on, not at a desk,
FESTAUNANT, L C. ) .\ttt ettt ettt e e e e e e

in a service job (hospital, police,

12, SUPEI VI SO . .ottt et e e e e e

13. Skilled manual

wor ker

14. Ocher unskilled manual worker, servant..................... .. .. .. ... i
15. Responsible for ordinary shopping and | ooking after the hone or without any current

17. Unenpl oyed or tenporarily not working

18. Retired or unable to work through illness......... ... .. . . i

D.21.a) - What is the current occupation of the person who contributes nost to the househol d i ncome?
Sel f-enmpl Oy ed. . ..
ENMpl Oyed. . .o
NOt WO Ki M. ..

I'F NOT DO NG ANY PAI D WORK CURRENTLY, CODES 1 TO 4 IN D.21. a.

1369
1481
1830
3521
1739

916
3824
1632

188

401

171

129

254

611

474

304

392

148

1104

331

39

28

120

1129

848

3746
1316

57.
36.
. 8%
. 4%

19.

14.
63.
22.

. 4%
. 1%
11.
21.
10.
. 6%
23.
10.

2%
6%
7%

4%
0%

6%
2%

4%

1%

2%

8%

. 9%

. 2%

. 3%

. 3%

. 0%

. 1%

. 6%

.5%

. T%

. 6%

7%

. 5%

. 0%

1%

3%
4%
3%

16313

16313

5909

5909
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D.21.b) - Did he/she do any paid work in the past ? Wat was his/herlast occupation?

1o AN MBI L oo 51 3.9% 1316
2. FiSherMBN. .. 1 0.1%
3. Professional (lawer, nedical practitioner, accountant, architect, etc.)............. 15 1.1%
4. Omner of a shop, craftsnen, other self enployed person.............. ... ... ..., 68 5.2%
5. Business proprietors, owner (full or partner) of a conmpany........................... 13 1.0%
6. Enployed professional......... ... .. . . . . . . 7 0.5%
7. Ceneral managenent, director or top nanagenent (managing directors, director general,
O N, B C. ) ot 67 5. 1%
8. M ddl e managenent, other namnagenent (departnent head, junior manager, teacher,
TECNNI Ci AN . ..o 162 12. 3%
9. Enployed position, working mainly at a desk............ ... ... .. .. . . i 125 9.5%
10. Enpl oyed position, not at a desk but travelling (sal esnen, driver, etc.)............ 61 4. 6%
11. Enployed position, not at a desk, but in a service job (hospital, police,
FESTAUNANT, L C. ).\ttt ettt et et e e e e e e 87 6. 6%
12, SUPET VI SO . .ottt ettt e e e e e e 55 4. 2%
13. Skilled manual Worker. . ... ... ... ... . 369 28. 0%
14. Ocher unskilled manual worker, servant.................... ... .. .. .. i 182 13.8%
15. Never did any paid WOrK. . ... ... 54 4. 1%
D.21.b) - Did he/she do any paid work in the past ? Wiat was his/her |ast occupation?
Sel f-enmpl Oy ed. . ..o 148 11. 2% 1316
BNl Oy . . . 1114 84.7%
NOt WO Ki M. .. 54 4.1%

NO QUESTION D. 22. TO D. 24.

D.25. - Wuld you say you live in a...?

1.Rural area or Village. . ... ... . 5094 31.2% 16313
2.8mall or middle sized tOWN. ... ... ... . 6531 40. 0%
Bl Lar gE L OWN. L 4523 27. 7%
DK o 164 1. 0%

NO QUESTIONS D. 26. TO D. 28.

D.29. - W also need sone information about the income of this household to be able to analyse the survey results for different
types of households. Here is a list of income groups. (SHOWI|NCOVE CARD) Pl ease count the total wages and sal ari es PER MONTH of
all menbers of this household; all pensions and social insurance benefits; child allowances and any other incone |like rents,
etc. O course, your answer as all other replies in this intervieww || be treated confidentially and referring back to you or
your household will be inpossible. Please give ne the letter of the incone group your household falls into BEFORE tax and ot her
deducti ons

2783 17.1% 16313
2648  16.2%

2321 14. 2%

2671  16.4%

5890 36.1%
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P. 1.
P. 1.

P. 2.

P. 3.

- Date of

PROTOCOLE VARI ABLES

the interview

- Date de |'interview

- Tine of

Thursday 1 MAY. . ...ttt e e
Friday 2 May...........
Saturday 3 May.........
Sunday 4 May...........
Monday 5 May...........
Tuesday 6 May..........
Wednesday 7 May
ThUursday 8 MAY. . . ..ottt e e e e
Friday 9 May. ... ...
Saturday 10 My
Sunday 11 May..........
MONAAY 12 IBY. . .ottt
Tuesday 13 MAY. . ..ottt e
Wednesday 14 May
Thursday 15 May........
Friday 16 May..........
Saturday 17 May........
Sunday 18 May..........
Monday 19 May..........
Tuesday 20 May.........
Wednesday 21 May
Thur sday 22 May
Friday 23 May..........
Saturday 24 May
SUNAAY 25 MAY. . o oottt et
MONAAY 26 VY. . . oottt
Tuesday 27 May.........
Wednesday 28 May
Thursday 29 May........
Friday 30 May..........
Saturday 31 May........
Sunday 1 June..........
Monday 2 June..........
Tuesday 3 JUNE. . ..ottt
MEANesday 4 JUNE. .. ..o
Thursday 5 June
Friday 6 June..........
Saturday 7 June
SUNAAY 8 JUNE. . ..ottt e et e e e
Monday 9 June..........
Tuesday 10 June........
Wednesday 11 June
Thursday 12 June.......
Friday 13 June.........
Saturday 14 June.......
Sunday 15 June.........
Monday 16 June.........
Tuesday 17 June........
Wednesday 18 June
Thursday 19 June.......
Friday 20 JUNe. .. ...
Saturday 21 JUNE. . . ..ottt e
Sunday 22 June.........
Monday 23 June.........
Tuesday 24 June........
Wednesday 25 June
Thursday 26 June.......
Friday 27 June.........
Saturday 28 June.......
Sunday 29 June.........
MONday 30 JUNE. . .ttt

the begi nning of the interview
8 h

N W
WOOWORARUIRPNOOOOOOOO

i

31
4599
6076
4718

887

161
3152
5288
5948
1000

765

OOOOO0O0OO00O0OOOOOORENWREENWADHIOINMNAARARRANONTANNPOOOOO0O0000000000000

0%
0%
0%
0%
0%
0%
0%
0%
2%
1%
0%
0%
0%
1%
0%
0%
1%
2%
1%
2%
8%
8%
1%
4%
9%
6%
2%
5%
1%
6%
8%
9%
1%
2%
4%
7%
8%
7%
2%
7%
5%
5%
7%
1%
8%
5%
9%
5%
5%
1%
0%
3%
3%
1%
1%
0%
1%
1%
1%
2%
0%

. 2%
. 2%
. 2%
. 9%
. 4%
. 0%

. 0%
. 0%
19.
32.
36.
. 1%
. T%

3%
4%
5%

16313

16313

16313
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P.3. - Nunber of minutes the interview |asted

-30 702 4.3% 16313
31-35 753 4. 6%
36- 40 1691  10.4%
41-45. . 1619 9. 9%
46- 50 2136 13.1%
51-55 1440 8.8%
56- 60. . 3915  24.0%
61-65. . 1342 8.2%
66- 70. . 880 5.4%
71-75.. 536 3.3%
76- 80 366 2.2%
81- 934 5. 7%
P.3. - INTERVIEW NR OF M NUTES
Under 45 MinUL eS. .. ... . . 3312 20.3% 16313
45 - B9 M NUL S. . .ot 5288  32.4%
Over B0 M NUL S, ...ttt ettt et e e e e 7713 47. 3%

P.4. - Nunber of persons present during the interview including interviewer
Two (interviewer and respondant) 13197 80.9% 16313
2683  16.4%

348 2.1%

86 0.5%

8767 53.7% 16313
5592  34.3%
1698  10.4%

256 1.6%

P.8. - Postal code

R Sk SIS IS R R
I Y A Y
| A (O O B |

R Rk bk ok R S
P.9. - Sanple Point Nunber

R e e e o EE s

B e ok ST SN e S
P.10. - Interviewer Nunber

oo oo ho oo +o - 4807490, 125 1, 000***x*
I A A I B B
[ T

B L T ISR R

P.12. - a) Fixed tel ephone available in the househol d?

YOS . e 13763 84.4% 16313
O e e 2551  15.6%

P.12. - b) Mobile tel ephone available in the househol d?
YOS e e 12301  75.4% 16313
NO. 4012 24. 6%

DO NOT ASK - OFFI CE CODI NG

P.14. - Record the distance between the respondent's home and the nearest international border to get in the nearest country.
P.14. - Coder la distance qui sépare |'habitation du répondant de la frontiere internationale |la plus proche pour entrer dans
le pays le plus proche.

Less than 50 KM .. ... .. 3380 20.7% 16313
51 - 99 km 2623 16.1%
100 - 199 KM Lottt 3935 24. 1%
More than 200 KM .. ... .. 6376  39.1%

LNAMVE

B e e o s S S b s e Eh S i S e S
A (A R A A A O
T e o L T e e e N

B e T e e T S e s T e e Tk
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FNAMVE

B R e e e e S R e e S b ok e e e e

PHONE

B e s T e T s i S e S e
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W 10.

W11.

W 14.

VEEI GHT

RESULT FROM TARGET

SPECI AL GERVANY

SPECI AL UNI TED KI NGDOM

EURO 6

EURO 9

EURO 10

EURO 12 - EAST GERVANY

EURCPE 12

WEI GHT EURO +3

VEI GHT EURCPE 15

WEI GHT STANDARD SI ZE -

WEI GHTI NG VARI ABLES

GERMANY AND UNI TED KI NGDOM EXTRAPOLATED

B LR I g S S
I A R R B
[ R Y N I |

B TR SR R Spu S S

R kot ok SR S
ot
I O R

B e e s

EE R ok I

B e I e

N R e E e
I I A O O B
(N

B e Lk s e s

B LR I g S S
I A R R B
[ R Y N I |

B TR SR R Spu S S

R kot ok SR S
ot
I O R

B e e s

EE R ok I

B e I e

N R e E e

B R I e

B LR I g S S
I I A O R B
[ O Y N B |

B TR ST R g S S

R kot ok SR S
o
(N

B e ok b S

EE R ok I

P e R bE s

11082.

11923.

11498.

9276.

14306.

15428.

17501.

18374.

701.

21545.

12339.

DALQ* %%k kK kk ok kK

DT LF KA F A Kk Kk

Q3BF KKK KKK Kk

690

387

L 000****xx

L 000*****xx

L 000* **xx*

L 000* ***xx

L 000****xx

L 000*****xx

BE 4k k ok ok ko ko k Kk

BOO* * %k kkkk ok kk
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NATI ONAL VARI ABLES

COUNTRI ES

NORTHERN | RELAND. . . . .o e ettt e e e e e e e e e
LUXEMBOURG. . . . .ottt et e et et et e e

NEDERLAND. . ............

EU 0.

EU 10, .

EU 12 -

EU 2.

EU . e

EUROD ZONE. . . . oottt e e e e e e
PRE- I N 3.

PRE- I N 3.

441

221

2893

451

2542

1735

2696

153

67

18

660

437

2377

683

220

367

352

3576

2445

9250

12068

12519

14691

15374

16313

PRR P
[SRXSEOENENEEEN]

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

100.

78.
21.

81.
18.

100.

-
MhRrORBRMDROOO

7%
. 4%
. T%
. 8%
. 6%
. 6%
. 5%

9%
4%
1%
0%
7%
6%
2%
0%
3%
3%
2%

0%

. 0%

0%

0%

0%

0%

0%

0%

0%

. 0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

0%

6%
4%

4%
6%

0%

16313

441

221

2893

451

2542

1735

2696

153

67

18

660

437

2377

683

220

367

352

3576

2445

9250

12068

12519

14691

15374

16313

939

16313

16313

3033
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BELG UM

D.29. - BEL - MONTH | NCOVES

Less than 500 E. ... ... ... 1 3% 441
From 500 to 749 E...... 12 7%
From 750 to 999 E...... 35 9%
From 1.000 to 1.249 42 4%
From 1.250 to 1.499 27 1%
From 1.500 to 1.749 26 9%

From 1.750 to 1.999

1

1

1 9%
From 2.000 to 2.249

2

2

2

7%
2%
0%

From 2.250 to 2.499
From 2.500 to 2.749

N
o
COURAROIWNOONNO

From 2.750 to 2.999 9 9%
3.000 EOR MORE. . ...... 23 2%
Ref USal . . oo 116 26. 2%
DK 72 16.4%
P.6. - BEL - SIZE OF LOCALITY
5 G aANdS CBNMET S, ...ttt ettt e 126 28.4% 441
Localités urbaines..... 97 22. 0%
Local ités secondaires. . 98 22.1%
Autres local it s, ... .. .. 121 27.4%

P.7. - BEL - BASIC REG ONS
i 55 12. 5% 441

34 7.7%

19 4. 2%

59  13.5%

49  11.1%

44 9. 9%

10 2.3%

44 10.0%

.............. 71 16. 1%
Bruxelles.............. 41 9.3%
Brabant wal | on 15 3.3%

P.7. - BEL - COVBI NED REG ONS

i 142 32.3% 441
41 9.3%

258  58.4%

P.13. - BEL - LANGUAGE
FranCoOphONe. . . . 186  42. 1% 441
Nederl andst al i G. .. ..ot 255 57.9%

EUROPEAN OPI Nl ON RESEARCH GROUP - 59.2 - SPRI NG 2003 Page 22



D.29. - DEN - MONTH | NCOVES

Less than 100. 000 DKK.

From 100. 000 -
From 130. 000 -
From 170. 000 -
From 200. 000 -
From 240. 000 -
From 300. 000 -
From 350. 000 -
From 400. 000 -
From 450. 000 -
From 500. 000 -
550. 000 DKK or

P.6. - DEN - SIZE OF LOCALITY

Less than 2.000 inhabitants
From 2.000 to 4.999 inhabitants
From 5.000 to 9.999 inhabitants
From 10. 000 to 19.999 inhabitants
From 20. 000 to 49.999 inhabitants
From 50000 to 99999 inhabitants
100000 i nhabitants and nore

P.7. - DEN - BASIC REG ONS

Hovedst adsonr adet ( Copenhagen ar ea)
Sj ael | and, Lol | and- Fal ster

129.
169.
199.
239.
299.
349.
399.
449.
499.
549.

999
999
999
999
999
999
999
999
999
999

Bor nhol m (excl

DENVARK

BY N,
Jyl

I and

15
14
10
14
21
13
12
17
14
14
45

16

37
22
26
36
32
21
47

N
NWOOONUIOOO AW

16.
. 8%
11.
16.
14.
. 6%
21.

33.
11.
. 9%
46.

5%
6%
1%
6%
5%
5%
1%
4%
9%
2%
4%
6%
1%
3%

7%
7%
1%
6%
4%
8%
2%

0%

221

221

221
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GREECE

D.29. - GRE - MONTH | NCOVES

Less than 451 E. ... .. ... . 34 5% 451
From 451 to 600 E...... 36 0%
From 601 to 750 E...... 30 8%
From 751 to 900 E...... 43 5%
From 901 to 1.050 E.... 33 3%
From 1. 051 to 1.200 30 7%

From 1.201 to 1.350
From 1.351 to 1.500

1 9%
1
From 1.501 to 1.650
2
2

0%
2%

From 1. 651 to 2.000 1%

i
©
WUANNNANONOO®N

From 2.001 to 2.200 E.. 9 0%
2.201 Eor nore........ 19 2%
Ref USal . . oo 107 23. 6%
DK 60 13.2%
P.6. - GRE - SIZE OF LOCALITY
Less than 2.001 inhabitants. .. ... ... ... .. . . . . . 138  30.5% 451
From 2.001 to 10.000 inhabitants.............. 56 12. 3%
From 10. 001 to 50.000 inhabitants............. 62 13. 7%
From 50. 001 to 1.000. 000 inhabitants 51 11. 3%
More than 1.000.001 inhabitants.......... ... .. . 145 32.2%
P.7. - GRE - BASIC REG ONS
Macedoni a 90 19. 9% 451

Thessal i a
Anat ol i ki
TR KT e 10
Anatoliki Sterea kai Nissia....
Pel oponni soskai Dytiki Sterea..

0%
0%
3%
7%
9%

i
o
~
=W
pPOuwohANDLONO

| pei ros 16 6%
Kritio. .o, 24 2%
Nisia Anat ol i Kou Al Qai OU. . . ... i 19 2%
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D.29. - ITA - MONTH | NCOVES

Less than 388 E.

From 388 to 516 E..
From 517 to 774 E..
From 775 to 903 E..
032 E....

From 904 to 1.

From 1.
From 1.
From 1.
From 1.
From 2.
From 2.

033
292
550
808
066
325

2.583 E or

to
to
to
to
to
to

P.6. - ITA - SIZE OF LOCALITY

Less than 10.001 inhabitants
From 10. 001 to 100.000 inhabitants
From 100. 001 to 250. 000 i nhabitants
250. 001 inhabitants or

P.7. - ITA - BASIC REG ONS

Friuli,

Enilia Romagna

Toscana
Mar che.

291
549
807
065
324
582

Venezia, Gulia.

P.7. - ITA - COVBI NED REG ONS

Lonbar d

ia

200
75
234
172
40
201
54
182
161
65
38
233
71
240
174
26
88
215
73

276
405
296
182
264
233

71
240
288
215

73

=W

32.
44,
1%
16.

10.
. 9%
11.
. 2%
10.

-
NoRon o

PONWRLWhOUARWRO

NOWRPROONORPNONNNREODOWN

8%
6%
5%
4%
3%
0%
2%
6%
4%
4%
7%
8%
9%
4%

7%
0%

2%

9%
0%
2%
8%
6%
9%
1%
2%
3%
6%
5%
1%
8%
5%
8%
0%
4%
4%
9%

8%

6%

4%
1%
8%
5%
3%
4%
9%

2542

2542

2542

2542
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D.29. - SPA - MONTH | NCOVES
Less than 300 E
From 301 to 360
From 361 to 420
From 421 to 480
From 481 to 540
From 541 to 600
From 601 to 750
From 751 to 900

From 901 to 1.000 E.
From 1.001 to 1.200 E....

From 1.201 to 1.350 E..
1.351 E or nore....

P.6. - SPA - SIZE OF LOCALITY

SPAI N

Less than 2.001 inhabitants. .. ... ... ... .. . . . . .
From 2.001 to 10.000 inhabitants..............
From 10.001 to 50.000 inhabitants.............
From 50. 001 to 100.000 inhabitants............

From 100. 001 to 300. 000 inhabitants
From 300. 001 to 500. 000 inhabitants

From 500.001 to 1.000.000 inhabitants............ ... .. .. .. .. .. . . i
1. 000. 001 inhabitants or

P.7. - SPA - BASIC REG ONS

D . . e

ANdal UCT @. . ..o

P.7. - SPA - COMBI NED REG ONS

12
53
46
35
51
59
113
132
109
113
406
412
184

132
282
440
172
317

87
110
195

309
51
46
29
70
26

105
79

272
48

122

223
47
22
13

177
95

122

72
117

64
223
232
272
206
356

70

NN
o ww

[

i

= =
MOORNMNNNORORRARENDNDN

QONOWNNNWO O

5%
7%
1%
7%
0%
9%
4%
5%
6%
3%
5%

. 4%
. 8%
. 6%

. 6%
. 2%
.3%
. 9%
. 3%
. 0%
. 3%
. 2%

8%
9%
7%
7%
0%
5%
1%
5%
7%
8%
1%
9%
7%
3%
8%
2%
5%

1%
2%
8%
7%

. 9%
. 4%
. 7%
. 9%
. 5%
. 0%

1735

1735

1735

1735
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D. 29.

P. 6.

P. 7.

P.7.

FRANCE

FRA - MONTH | NCOVES

FRA -

FRA -

Less than 500 E. ... ... ...
From 500 to 799 E......

From 800 to 999 E......

From 1.000 to 1.199
From 1.200 to 1.399
From 1.400 to 1.599
From 1.600 to 1.799
From 1.800 to 1.999
From 2.000 to 2.199
From 2. 200 to 2.399
From 2.400 to 2.599 E..
2.600 E or nore........

SI ZE OF LOCALITY

Less than 2.000. ... ... ... .
From 2.000 to 20.000 inhabitants..............
From 20. 001 to 100.000 inhabitants
100.001 inhabitants or more...................
Aggl OMBrati 0N Pari Si ENNE. . . ..o

BASI C REG ONS

Ll e-de - FranCe. . ... ..
Chanpagne- Ar denne
Picardi e, . ...

Bourgogne..............
Nord Pas de Calais

Pays de @ LOi T . ..t
Br Bt AgNe. . o o
Poi t ou- Char ent es

Rhone-Alpes............
Auvergne...............
Languedoc- Roussillon........
Provence- Al pes-Cote d' Azur. .

FRA - COMVBI NED REG ONS

Lle de France. ... ... .. ...
Bassin Parisien

Centre Est

45
113
160
145
187
134
180
155
154
127

79
284
650
283

660
456
364
774
442

499
61
84
81

113
65
75

180

106
79
51

147

135
77

137

154

258

62
108
222

499
479
180
237
360
292
320
329

24.
16.
13.
28.

iy

COANOCOUIONUIERNWAINNAWLN®

18.
17.
. T%
. 8%
13.
10.
11.
12.

NhpOoooOoOoOAR

7%
2%
9%
4%
9%
0%
7%
7%
7%
7%
9%
5%

1%
.5%

5%
9%
5%
7%
4%

5%
3%
1%
0%
2%
4%
8%
7%
9%
9%
9%
5%
0%
9%
1%
7%
0%
6%
3%
0%
2%
0%

5%
8%

4%
8%
9%
2%

2696

2696

2696

2696
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D.29. - IRL - MONTH I NCOVES

Less than
240 - 399
400 - 499
500 - 599
600 - 699
700 - 799
800 - 899
900 - 999
1.000 - 1.

1.200 - 1.499 |EP

1.500 - 1.999 |EP,
2000 | EP and over

P.6. - IRL - SIZE OF LOCALITY
Less than 2.001 inhabitants. .. ... ... ... .. . . . . .
From 2.001 to 20.000 inhabitants..............

From 20. 001 to 100.000 inhabitants
100. 001 inhabitants or

P.7. - IRL - BASIC REG ONS

Donegal

North east

P.7. - IRL - COMBI NED REG ONS

| RLANDE

WhBANWAPOOODOMOU N

g

12
12
59
13
16
24

45
37
42
28

N W

29.
24.
27.
18.

NONENNNDAOONWWON

P w
TomRENAN®

4%
4%
8%
7%
9%
3%
0%
7%
5%
0%
2%
3%
6%
9%

. 6%
17.
. 5%
41.

5%

4%

2%
4%
8%
9%
0%
8%
2%

. T%
. 9%

6%
2%
8%
5%

153

153

153

153
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D.29. - LUX - MONTH | NCOVES

Less than 1.250 E
From 1.
From 1.
From 2.
From 2.
From 2.
From 3.
From 3.
From 3.
From 3.
From 4

4.251

250
751
251
501
751
001
251
501
751
001
E or

to
to
to
to
to
to
to
to
to
to

P.6. - LUX - SIZE OF LOCALITY

Less than 2.500 inhabitants
From 2.501 to 5.000 inhabitants
From 5. 001 to 10.000 inhabitants
From 10. 001 to 20.000 inhabitants
From 20. 001 to 50. 000 inhabitants
50. 000 i nhabitants or

P.7. - LUX - BASIC REG ONS

PhuwwwbhbNR

750
250
500
750
000
250
500
750
000
250

LUXEMBOURG

nore (Luxenmbourg ville).. ... ... ... ... . .

P.13. - LUX - LANGUAGE

Luxenb

Francophone

urgs

NNWRRPROORORRERLRREO

WrRrWwNhwO

N W~ O

= w
= o

25.
18.
12.
18.
. 3%
18.

34.
39.
14.
11.

82.
17.

i
NNWRENOR AN

3%
1%
7%
4%
4%
7%
4%
4%
9%
6%
9%
0%

. 8%
. 4%

5%
8%
6%
6%

2%

5%
0%
9%
6%

5%
5%

18

18

18

18
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D.29. - NET - MONTH | NCOVES

Less than 681 E.

From 681 to 907 E......

From 908 to 1.
to 1.
. 474
. 701
. 928

From 1.
From 1.
From 1.
From 1.
From 1.
From 2.
From 2.
From 2.

135
248
475
702
929
156
382
836

3.290 E or

to
to
to

to
to
to

P.6. - NET - SIZE OF LOCALITY
Less than 5.000 inhabitants............. ... . . . . . .
From 5.000 to 10.000 inhabitants..............
From 10. 001 to 20.000 inhabitants.............
From 20.001 to 50.000 inhabitants.............

From 50. 001 to 100.000 inhabitants

.381
. 835

1
1
1
to 2.
2
2
3.289

134 E....

247

155

NETHERLANDS

From 100.000 to 400.000 inhabitants......... ... .. .. .. .. .. .. .. . . . .. ..

400. 000 inhabitants or

P.7. - NET - BASIC REG ONS

Groni ngen
Friesl and

Overi j ssel

Gel derl

Fl evol and
Ut recht
Noord Hol | and
Zuid Hol | and
Zeel and

P.7. -

and

27
44
47
31
50
35
26
31
26
37
26
53
112
116

41
114
198

97
132

78

24
26
20
44
80
12
46
106
141
16
98
48

69
136
293
162

P

N P
NPooRNMOW®Ww

i
N

10.
20.
44.
24.

NNOROWAWANANOA

1%
6%
1%
7%
6%
2%
9%
7%
9%
6%
0%
0%
0%
5%

. 0%
. 2%
17.
30.
14.
20.
11.

3%
0%
7%
0%
8%

6%
9%
0%
7%
1%
8%
9%
0%
4%
4%
8%

. 3%

5%
6%
4%
5%

660

660

660

660
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D.29. - POR - MONTH | NCOVES

Less than 300 E

From 301 to 450 E..
From 451 to 600 E..
From 601 to 750 E..

From 751 to 1.
to 1.
. 500
. 750

From 1.
From 1.
From 1.
From 1.
From 2.
From 2.

001
251
501
751
001
251

2.501 E or

to
to

to
to

P.6. - POR - SIZE OF LOCALITY

Less than 100 inhabitants
From 101 to 200 inhabitants..

1
1
to 2.
2
2

250

000

. 250
. 500

000 E....

PORTUGAL

From 201 to 500 inhabitants....
From 501 to 1.000 inhabitants.................

From 1. 001 to 2.000 inhabitants
From 2.001 to 5.000 inhabitants

From 5.001 to 10.000 inhabitants........... ... .. . i
From 10.001 to 20.000 inhabitants.............

From 20. 001 to 100.000 inhabitants

From 100.001 to 500.000 inhabitants........ ... ... ... .. .. . . . . . .

500. 001 inhabitants or

P.7. - POR - BASIC REG ONS

PR
cor©

=N

i
=4

goroorNWO®

. 0%
. 3%
. 5%

5%
7%
3%
5%
0%
4%
3%
3%
2%
8%
1%

6%

8.8%

[iN

i
NON®RO®NOA

W W
ANBH

N w o

6%
5%
7%
8%
1%
6%
7%
4%
2%

. 8%
. 6%

1%
3%
8%
2%
3%

437

437

437
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FI NLAND

D. 29.

P. 6.

P.7.

P. 7.

FIN -

FIN -

MONTH | NCOVES

Less than 801 E. ... ... ... .
From 801 to 1.200 E....

From 1.201 to 600
From 1. 601 to 100
From 2.101 to 500
From 2.501 to 900
From 2.901 to 300
From 3.301 to 700
From 3.701 to 200
From 4. 201 to 500
From 4.501 to 000 E..
5.001 Eor nore........

ghphLOONNDNE

SI ZE OF LOCALITY

Hel sinki area. . ... ... ... ..
Turku, Tanpere
CQher town.............

RUF Al CeNt eI . .. .

Paijat Hame............
Kymenl aakso............
Etela Karjala..........
Etela Savo.............
Pohjois Savo...........
Pohj oi s Karjal a
Keski Suomi............
Et el a Pohj annaa
Vaasanr anni KKOSEUL U. . ... ... s
Keski

Ité& Suom.............
Véali- Suom
Pohj oi s- Suomi

19
30
30
25
19
16
12
11
10

12
19

41
95
37
47

i
©ohIOUn

78
29
30
23

PR
P W w o

N

WENANRPOWONNWWORONS

26.
35.
13.
13.
10.

© 0w wACoTN®

. 6%
. 4%
. 6%
. 2%

4%
1%
7%
1%
6%
2%
9%
1%
5%
7%

7%
. 0%

1%

. 3%

9%
2%
4%
2%
6%
6%
5%
2%
1%
2%
3%
6%
7%
3%
0%
0%
8%
5%

9%
7%
3%
6%
5%

. 0%

0%

220

220

220

220

220
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D.29. - SVE - MONTH | NCOVES

Less than 5.000 SEK
From 5.000 to 10.000 SEK. .
15.
20.
25.
30.
35.
40.
45.
50.
55.

From 10.
From 15.
From 20.
From 25.
From 30.
From 35.
From 40.
From 45.
From 50.

001
001
001
001
001
001
001
001
001

to
to
to
to
to
to
to
to
to

55. 001 SEK or

P.6. - SWE - SIZE OF LOCALITY

SWEDEN

000 SEK...
000 SEK...
000 SEK...
000 SEK...
000 SEK...
000 SEK...

000 SEK
000 SEK

000 SEK...

Less than 5.000 inhabitants............. ... . . . . . .
From 5.000 to 10.000 inhabitants..............
From 10. 000 to 30.000 inhabitants.............
From 30. 000 to 50.000 inhabitants.............

From 50. 000 to 100.000 inhabitants
From 100. 000 to 150. 000 i nhabitants
150. 001 inhabitants or

P.7. - SVE - BASIC REG ONS

Got ebor g

6
28
40
48

37
25
28
22
17

25
29
24

78
39
59
45
55
34
58

72
52
57
31
18

21.
. 5%
16.
12.
14.
. 2%
15.

37.
19.
14.
15.
. 4%
. 0%

i
CROINAINDO®

. 6%
. 6%
10.
13.

9%
1%
5%
1%
7%
6%
1%
7%
0%
9%
0%
5%

3%

0%
2%
9%

9%

4%
5%
2%
4%

367

367

367
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D.29. - AUS - MONTH | NCOVES

Less than 546 E.

From 546 to 690 E..
From 691 to 945 E..
165 E. ...

From 946 to 1.
From 1.
From 1.
From 1.
From 2.
From 2.
From 3.
From 3.

4.361

166
421
671
181
691
271
851
E or

to
to
to
to
to
to
to

1.
1.670
2.180
2.690
3.
3
4

P.6. - AUS - SIZE OF LOCALITY

P.7. - AUS - BASIC REG ONS

Vorar |
Tirol

Bur gen
Vi enna

berg

| and

420

270

. 850
. 360

AUSTRI A

17
21

26
45
28
22
13

11
91
35

15
29
22
59
53
25
67
12
70

-

=N

COWNWANNN®RO AR

0%
4%
9%
9%
0%
3%
8%
9%
3%
7%
0%
0%
0%
0%

. 8%
1%
. 4%
. 8%

2%
1%

. 3%

9%

. 1%
. 0%
. 1%
. 5%
. 8%

352

352

352
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WEST GERVANY

D.29. - WGE - MONTH | NCOVES

Less than 751 E. ... ... .. 102 3.5% 2893
From 751 to 875 E...... 95 3.3%
From 876 to 1.000 E.... 118 4. 1%
From 1.001 to 1.125 125 4.3%
From 1.126 to 1.150 115 4. 0%
From 1. 151 to 1.375 148 5. 1%
From 1.376 to 1.500 199 6. 9%
From 1.501 to 1.750 227 7.8%
From 1. 751 to 2.000 232 8. 0%
From 2.001 to 2.250 235 8.1%
From 2.251 to 2.500 E.. 191 6. 6%
2.501 Eor nore........ 493 17. 0%
RefUSal . .. 520 18.0%
DK 92 3.2%
P.6. - WGE - SIZE OF LOCALITY
Less than 2.000 inhabitants......... .. ... ... . . . . 404 14. 0% 2893
From 2.000 to 4.999 inhabitants............... 769 26. 6%
From 5.000 to 19.999 inhabitants.............. 517 17. 9%
From 20. 000 to 49.999 inhabitants 284 9.8%

From 50. 000 to 99.999 inhabitants 460 15. 9%

From 100.000 to 499.999 inhabitants......... ... .. .. .. .. ... ... ... ... 459 15. 9%
500.000 inhabitants or MDre........... .. .. .. .. .. i 0 0. 0%
P.7. - WGE - BASIC REG ONS

Schleswi g HOl St i N. ..o 121 4.2% 2893

HamDUr G, . o 75 2.6%

Braunschwei g 74 2.5%

............... 106 3. 7%

............... 93 3.2%

.............. 72 2.5%

................. 29 1.0%

............. 253 8. 7%

192 6. 6%

102 3.5%

84 2. 9%

152 5.2%

199 6.9%

35 1.2%

30 1. 0%

71 2.5%

9 0.3%

95 3.3%

47 1.6%

Nord Wirttenberg=Stuttgart. . 157 5.4%

Nor dbaden=Kar | sruhe......... 126 4. 3%

Sudbaden=Frei burg....... 92 3.2%

Sud Wirtt ember g=Tulbi ngen. . 83 2. 9%

oerbayern.............. 171 5.9%

Ni ederbayern........... 54 1.9%

Oberpfalz.............. 71 2. 4%

Ober franKeN. .. 35 1.2%

52 1.8%

60 2.1%

62 2.1%

92 3.2%

P.7. - WGE - COMBI NED REG ONS

Schl esw. Hol stein Hamburg Niedersa. Bremen............. ... 569 19. 7% 2893

Nord Westfalen........ ... ... .. . .. 783 27. 1%

Hessen................. 264 9.1%

Rhei nl and Pfal z+Saar | and 222 7.7%

Baden Wirttenberg....... 458 15. 8%

Bayern................. 505 17.5%

Ber | i N MBSt . 92 3.2%
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D.29. - EGE - MONTH | NCOVES

Less than 751 E

From 751 to 875 E......
000 E....

From 876 to 1.

From 1.
From 1.
From 1.
From 1.
From 1.
From 1.
From 2.
From 2.

001
126
151
376
501
751
001
251

2.501 E or

to
to
to
to
to
to
to
to

1.
1.150
1.375
1.500
1.
2
2
2

P.6. - EGE - SIZE OF LOCALITY
Less than 2.000 inhabitants......... .. ... ... . . . .
From 2.000 to 5.000 inhabitants...............
From 5.000 to 20.000 inhabitants..............
From 20. 000 to 50.000 inhabitants.............

From 50. 000 to 100.000 inhabitants

. 000
. 250
. 500

125

750

EAST GERMANY

From 100.000 to 500.000 inhabitants......... ... .. ... ... .. .. .. . . . .. .. ..

500. 000 i nhabitants or

P.7 - EGE - BASIC REG ONS

Gst Ber

Brandenbur g
Meckl enbur g Vor ponmer n.
Zo

Chemi t
Lei pzig
Dessau.

Magdebu
Thuring

lin

[ TR

LS

P.7. - ECGE - COVBI NED REG ONS

Meck! enbur g
Brandenbur g
Sachsen- Anhal t

Thuring
Sachsen
GCst Ber

en

lin

54
44
50
45
51
37
49
40
36
37
19
35
163
25

216
142
113
35
120
57

46
108
83
72
86
53
23
39
58
116

83
108
120
116
210

N
PWANOTOONONONO N

31.
. T%
16.
. 1%
17.
. 4%
. 0%

12.
15.
17.
16.
30.
. T%

8%
4%
3%
6%
4%
4%
2%
9%
2%
4%
8%
1%
8%
6%

6%

5%

6%

1%
. 8%
. 2%
. 6%
. 5%
. T%
. 4%
7%
. 5%
. 9%

2%
8%
6%
9%
8%

683

683

683

683
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P. 6.

P.7.

P. 7.

GER -

GER -

GER -

BASI C REG ONS

GERMANY

SI ZE OF LOCALITY

Less than 2.000 inhabitants......... .. ... ... . . . .
From 2.000 to 5.000 inhabitants...............
From 5.000 to 20.000 inhabitants..............
From 20. 000 to 50.000 inhabitants.............
From 50. 000 to 100.000 inhabitants............
From 100. 000 to 500. 000 inhabitants
500.000 inhabitants or mDre......... ... ... ... .. i

Schl @SW g- HOl St i N. ..o
Hanmburg................
Braunschwei g

Nord Wirttenberg=Stuttgart. .
Nor dbaden=Kar | sruhe.........
Sudbaden=Frei burg.......
Sud Wir t t ember g=Tlibi ngen
oerbayern..............
Ni ederbayern...........
Oberpfal Z. ..
Ober franKeN. ..
Mttel franken
Unterfranken...........

Gst Berlin.............
Brandenburg............
Meckl enbur g Vor ponmer n.

Magdei)ij'rg ..............
UL NGO,

COVBI NED REG ONS

Schl esw. Hol stein Hamburg Nieders. Bremen. .. ...... ... e
Nord Westfalen................................

Rhei nl and Pfal z+Saar | and
Baden Wirttemberg......
Bayern.................
Berlin West............
Gst Berlin.............
Meckl enburg. ...........
Brandenburg............
SachsenAnhalt..........
Thuringen..............
SAC NS BN, . L

620
911
630
318
581
516

121
75
74

106
93
72
29

253

192

102
84

152

199

30
71

95
47
157
126
92
83
171
54
71
35
52
60
62
92
46
108
83
72
86
53
23
39
58
116

569
783
264
222
458
505

92

83
108
120
116
210

46

17.
25.
17.
. 9%
16.
. 4%
. 0%

PR OPNNNWRENE P PR NEANNOARNONOROANNINONNONNW®

POLLLNND

3%
5%
6%

2%

4%
1%
1%
0%
6%
0%
8%
1%
4%
9%
4%
2%
6%
0%
8%
0%
2%
7%
3%
4%
5%
6%
3%
8%
5%
0%
0%
4%
7%
7%
6%
3%
0%
3%
0%
4%
5%
6%
1%
6%
2%

. 9%
. 9%
. 4%
. 2%
. 8%
. 1%
. 6%

3%
0%
4%
2%
9%
3%

3576

3576

3576
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D.29. - NIR - MONTH | NCOVES

NORTHERN | RELAND

Less than 240 GBP. ... ... ... ..

From 240 to 399

GBP. ...

From 400 to 499 GBP....
From 500 to 599 GBP....

From 600 to 699
From 700 to 799
From 800 to 899
From 900 to 999
From 1.000 to 1.
From 1.200 to 1.
From 1.500 to 1.

P.6. - NIR - SIZE OF LOCALITY

Less than 2.000 inhabitants......... .. ... .. . . . . . .
From 2.001 to 20.000 inhabitants..............

From 20. 001 to 100.000 inhabitants

100.001 inhabitants and MDre. ... ....... ... .. .ttt

GONORNBEARAITRAWWWHD

e

NN

17.
. 0%
22.
27.

PNWONNOOOOOAWO

6%
7%
1%
1%
4%
9%
7%
9%
8%
0%
7%
1%
2%
8%

0%

0%
0%

67

67
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D. 29.

P. 6.

P.7.

GREAT BRI TAIN

GB - MONTH | NCOVES

Less than 240 GBP. ... ... ... ..
From 240 to 399 GBP....

From 400 to 499 GBP....

From 500 to 599 GBP....

From 600 to 699
From 700 to 799
From 800 to 899
From 900 to 999
From 1.000 to 1.
From 1.200 to 1.
From 1.500 to 1.

SI ZE OF LOCALITY

Met ropol i tan
Uban..................
Suburban...............
RUT Al .

BASI C REG ONS

Nor t hunber | and, Tyne and Wear.
Humber side. . ...
North Yorkshire
Sout h Yorkshire
West Yorkshire..............

Der byshire, Nottinghamshire....................
Lei cestershire, Nort hanptonshire
Lincol nshire
East Anglia.................
Bedf ordshire, Hertfordshire

Geater London..........
Hanpshire, sl e of w ght
KNt .
Avon, d oucestershire, Wltshire.
Cor nwal |,

G eater Manchester.....
Lancashire.............
Merseyside................
Cl wyd, Dyf ed, Gwnedd, Powys.
Grent, M d-S-W G @nDrgan. . . ..ottt et e e
Borders, Central , Fife, Lothian, Tayside. . ... ... .. e
Dunphri es- Gal | oway, Strat hcl yde
Highlands,Islands..............
GranDi @N. . .o

33
65
87
70
39
67
54
60
102
170
163
324
827
317

856
547
547
428

30
23
65
103
27
59
96
69
58
30
187
65
87
108

333

117

P WP
WA w

36.
23.
23.
18.

-
PRRWOONOREANEENWNNEANRAONNRENNANERANRER

ONANNNRLOLONE

4%
7%
6%
0%
7%
8%
3%
5%
3%
1%
8%

. 6%
. 8%
.3%

0%
0%
0%
0%

2%
0%
7%
3%
1%
5%
0%
9%
4%
3%
8%
7%
7%
6%
6%
0%
7%
6%
0%
4%
8%
5%
1%
9%
3%
8%
3%
7%
5%
4%
3%
3%
2%
3%

2377

2377

2377
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P.7. - UK - COMBI NED REG ONS

Wl es

Sout h East +South West. .
Northern lreland. ... ... ..

UNI TED KI NGDOM

239
617
548

20
782
172

67

. 8%
25.
22.
. 8%
32.
. 0%
. 8%

2%
4%

0%

2445
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