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Q.1. - What is your nationality? Please tell me the country(ies) that applies(y). (MULTIPLE ANSWERS POSSIBLE)                   
Q.1. - Quelle est votre nationalité ? Veuillez indiquer le(s) pays qui s'applique(nt). (PLUSIEURS REPONSES POSSIBLES)           
                                                                                                        
               Belgium.................................................................................     441    2.7%   16313 
                                                                                                        
               Denmark.................................................................................     235    1.4% 
                                                                                                        
               Germany.................................................................................    3536   21.7% 
                                                                                                        
               Greece..................................................................................     462    2.8% 
                                                                                                        
               Spain...................................................................................    1743   10.7% 
                                                                                                        
               France..................................................................................    2683   16.4% 
                                                                                                        
               Ireland.................................................................................     168    1.0% 
                                                                                                        
               Italy...................................................................................    2590   15.9% 
                                                                                                        
               Luxembourg..............................................................................      15    0.1% 
                                                                                                        
               Netherlands.............................................................................     666    4.1% 
                                                                                                        
               Portugal................................................................................     457    2.8% 
                                                                                                        
               United Kingdom (Great Britain, Northern Ireland)........................................    2428   14.9% 
                                                                                                        
               Austria.................................................................................     355    2.2% 
                                                                                                        
               Sweden..................................................................................     367    2.3% 
                                                                                                        
               Finland.................................................................................     226    1.4% 
                                                                                                        
               Other countries.........................................................................       0    0.0% 
                                                                                                        
               DK......................................................................................       0    0.0% 
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Let's move to another topic: rail services.                                                                                     
  
Q.19. - a) 1. In the last twelve months, on average, how often have you used the train for journeys within (OUR COUNTRY)?       
Q.19.  -  a)  1.  Au cours des douze derniers mois, combien de fois en moyenne avez-vous utilisé le train pour vous déplacer en 
(NOTRE PAYS) ?                                                                                                                  
                                                                                                        
               Every day...............................................................................     343    2.1%   16313 
                                                                                                        
               About once or twice a week..............................................................     515    3.2% 
                                                                                                        
               About once or twice a month.............................................................    1085    6.6% 
                                                                                                        
               Less than once a month..................................................................    4492   27.5% 
                                                                                                        
               Never...................................................................................    9498   58.2% 
                                                                                                        
               DK......................................................................................     381    2.3% 
  
IF CODE 1 TO 4 IN Q.19.a.1, OTHERS GO TO Q.19.a.2.                                                                              
  
Q.19. - b) 1. For which purpose(s), have you used the train? (MULTIPLE ANSWERS POSSIBLE)                                        
Q.19. - b) 1. Pour quelle(s) raison(s) avez-vous utilisé le train ? (PLUSIEURS REPONSES POSSIBLES)                              
                                                                                                        
               For business, work or study.............................................................    1905   11.7%   16313 
                                                                                                        
               For leisure, tourism or other personal reasons..........................................    4943   30.3% 
                                                                                                        
               DK......................................................................................    9932   60.9% 
  
Q.19. - a) 2. In the last twelve months, on average, how often have you used the train for journeys to another country, whether 
from (OUR COUNTRY) or from another European Union country?                                                                      
Q.19.  -  a) 2. Au cours des douze derniers mois, combien de fois en moyenne avez-vous utilisé le train pour vous déplacer vers 
un autre pays, que ce soit à partir de (NOTRE PAYS) ou d'un autre pays de l'Union européenne ?                                  
                                                                                                        
               Every day...............................................................................      22    0.1%   16313 
                                                                                                        
               About once or twice a week..............................................................      35    0.2% 
                                                                                                        
               About once or twice a month.............................................................      74    0.5% 
                                                                                                        
               Less than once a month..................................................................    1175    7.2% 
                                                                                                        
               Never...................................................................................   14644   89.8% 
                                                                                                        
               DK......................................................................................     363    2.2% 
  
IF CODE 1 TO 4 IN Q.19.a.2, OTHERS GO TO Q.20.a.                                                                                
  
Q.19. - b) 2. For which purpose(s), have you used the train? (MULTIPLE ANSWERS POSSIBLE)                                        
Q.19. - b) 2. Pour quelle(s) raison(s) avez-vous utilisé le train ? (PLUSIEURS REPONSES POSSIBLES)                              
                                                                                                        
               For business, work or study.............................................................     226    1.4%   16313 
                                                                                                        
               For leisure, tourism or other personal reasons..........................................    1122    6.9% 
                                                                                                        
               DK......................................................................................   15024   92.1% 
  
ASK ALL                                                                                                                         
  
Q.20.  -  a) 1. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
The overall quality of rail services is good                                                                                    
Q.20.  -  a)  1.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
La qualité globale des services ferroviaires est bonne                                                                          
                                                                                                        
               Tend to agree...........................................................................    8907   54.6%   16313 
                                                                                                        
               Tend to disagree........................................................................    4326   26.5% 
                                                                                                        
               DK......................................................................................    3081   18.9% 
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Q.20.  -  a) 2. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
The trains are frequent enough                                                                                                  
Q.20.  -  a)  2.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
La fréquence des trains est suffisante                                                                                          
                                                                                                        
               Tend to agree...........................................................................    8615   52.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    3916   24.0% 
                                                                                                        
               DK......................................................................................    3782   23.2% 
  
Q.20.  -  a) 3. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
The trains are punctual                                                                                                         
Q.20.  -  a)  3.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les trains sont à l'heure                                                                                                       
                                                                                                        
               Tend to agree...........................................................................    5664   34.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    6963   42.7% 
                                                                                                        
               DK......................................................................................    3686   22.6% 
  
Q.20.  -  a) 4. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
Crime in trains is not common                                                                                                   
Q.20.  -  a)  4.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les problèmes d'insécurité dans les trains sont rares                                                                           
                                                                                                        
               Tend to agree...........................................................................    7017   43.0%   16313 
                                                                                                        
               Tend to disagree........................................................................    4611   28.3% 
                                                                                                        
               DK......................................................................................    4684   28.7% 
  
Q.20.  -  a) 5. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
There are very few trains accidents in (OUR COUNTRY)                                                                            
Q.20.  -  a)  5.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Il y a très peu d'accidents de trains en (NOTRE PAYS)                                                                           
                                                                                                        
               Tend to agree...........................................................................    9967   61.1%   16313 
                                                                                                        
               Tend to disagree........................................................................    3503   21.5% 
                                                                                                        
               DK......................................................................................    2843   17.4% 
  
Q.20.  -  a) 6. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
The trains are clean                                                                                                            
Q.20.  -  a)  6.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les trains sont propres                                                                                                         
                                                                                                        
               Tend to agree...........................................................................    7157   43.9%   16313 
                                                                                                        
               Tend to disagree........................................................................    5218   32.0% 
                                                                                                        
               DK......................................................................................    3939   24.1% 
  
Q.20.  -  a) 7. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
The railway stations are clean                                                                                                  
Q.20.  -  a)  7.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les gares sont propres                                                                                                          
                                                                                                        
               Tend to agree...........................................................................    7066   43.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    5823   35.7% 
                                                                                                        
               DK......................................................................................    3423   21.0% 
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Q.20.  -  a) 8. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
It is easy to travel with luggage                                                                                               
Q.20.  -  a)  8.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Il est facile de voyager avec des bagages                                                                                       
                                                                                                        
               Tend to agree...........................................................................    6400   39.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    5654   34.7% 
                                                                                                        
               DK......................................................................................    4259   26.1% 
  
Q.20.  -  a) 9. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
Information provided in trains is good                                                                                          
Q.20.  -  a)  9.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
L'information communiquée dans les trains est bonne                                                                             
                                                                                                        
               Tend to agree...........................................................................    7130   43.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    4126   25.3% 
                                                                                                        
               DK......................................................................................    5057   31.0% 
  
Q.20.  - a) 10. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
Catering facilities provided on trains are good                                                                                 
Q.20.  -  a)  10.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les possibilités de se restaurer dans les trains sont bonnes                                                                    
                                                                                                        
               Tend to agree...........................................................................    4618   28.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    5068   31.1% 
                                                                                                        
               DK......................................................................................    6627   40.6% 
  
Q.20.  - a) 11. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
Facilities for people with reduced mobility or disabilities are good                                                            
Q.20.  -  a)  11.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Les aménagements pour les personnes à mobilité réduite ou handicapées sont bons                                                 
                                                                                                        
               Tend to agree...........................................................................    3495   21.4%   16313 
                                                                                                        
               Tend to disagree........................................................................    6646   40.7% 
                                                                                                        
               DK......................................................................................    6172   37.8% 
  
Q.20.  - a) 12. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
It is easy to get to the railway stations                                                                                       
Q.20.  -  a)  12.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Il est facile d'arriver aux gares                                                                                               
                                                                                                        
               Tend to agree...........................................................................   10108   62.0%   16313 
                                                                                                        
               Tend to disagree........................................................................    3346   20.5% 
                                                                                                        
               DK......................................................................................    2859   17.5% 
  
Q.20.  - a) 13. Do you tend to agree or tend to disagree with each of the following statements relating to rail services within 
(OUR COUNTRY)?                                                                                                                  
Ticket prices for trains in (OUR COUNTRY) are fair                                                                              
Q.20.  -  a)  13.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires en (NOTRE PAYS) ?                                                                                                  
Le prix du billet de train en (NOTRE PAYS) est raisonnable                                                                      
                                                                                                        
               Tend to agree...........................................................................    4623   28.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    7706   47.2% 
                                                                                                        
               DK......................................................................................    3984   24.4% 
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Q.20.  -  b)  1.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
The overall quality of international train services is good                                                                     
Q.20.  -  b)  1.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
La qualité globale des services ferroviaires internationaux est bonne                                                           
                                                                                                        
               Tend to agree...........................................................................    5576   34.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    1177    7.2% 
                                                                                                        
               DK......................................................................................    9560   58.6% 
  
Q.20.  -  b)  2.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Trains for international rail services are frequent enough                                                                      
Q.20.  -  b)  2.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
La fréquence des trains internationaux est suffisante                                                                           
                                                                                                        
               Tend to agree...........................................................................    4637   28.4%   16313 
                                                                                                        
               Tend to disagree........................................................................    1329    8.1% 
                                                                                                        
               DK......................................................................................   10347   63.4% 
  
Q.20.  -  b)  3.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
International trains are punctual                                                                                               
Q.20.  -  b)  3.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les trains internationaux sont à l'heure                                                                                        
                                                                                                        
               Tend to agree...........................................................................    3846   23.6%   16313 
                                                                                                        
               Tend to disagree........................................................................    1971   12.1% 
                                                                                                        
               DK......................................................................................   10496   64.3% 
  
Q.20.  -  b)  4.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Crime on international trains is not common                                                                                     
Q.20.  -  b)  4.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les problèmes d'insécurité dans les trains internationaux sont rares                                                            
                                                                                                        
               Tend to agree...........................................................................    3667   22.5%   16313 
                                                                                                        
               Tend to disagree........................................................................    2266   13.9% 
                                                                                                        
               DK......................................................................................   10380   63.6% 
  
Q.20.  -  b)  5.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
There are very few international trains accident                                                                                
Q.20.  -  b)  5.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Il y a très peu d'accidents de trains internationaux                                                                            
                                                                                                        
               Tend to agree...........................................................................    5005   30.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    2344   14.4% 
                                                                                                        
               DK......................................................................................    8964   55.0% 
  
Q.20.  -  b)  6.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
International trains are clean                                                                                                  
Q.20.  -  b)  6.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les trains internationaux sont propres                                                                                          
                                                                                                        
               Tend to agree...........................................................................    4284   26.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    1691   10.4% 
                                                                                                        
               DK......................................................................................   10339   63.4% 
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Q.20.  -  b)  7.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Railway stations for international rail services are clean                                                                      
Q.20.  -  b)  7.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les gares pour les trains internationaux sont propres                                                                           
                                                                                                        
               Tend to agree...........................................................................    4119   25.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    1960   12.0% 
                                                                                                        
               DK......................................................................................   10235   62.7% 
  
Q.20.  -  b)  8.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
It is easy to travel with luggage on international trains                                                                       
Q.20.  -  b)  8.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Il est facile de voyager avec des bagages dans les trains internationaux                                                        
                                                                                                        
               Tend to agree...........................................................................    3575   21.9%   16313 
                                                                                                        
               Tend to disagree........................................................................    2086   12.8% 
                                                                                                        
               DK......................................................................................   10652   65.3% 
  
Q.20.  -  b)  9.  Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Information provided in international trains is good                                                                            
Q.20.  -  b)  9.  Etes-vous  plutôt  d'accord  ou  plutôt pas d'accord avec chacun des aspects suivants concernant les services 
 
ferroviaires internationaux ?                                                                                                   
L'information communiquée dans les trains internationaux est bonne                                                              
                                                                                                        
               Tend to agree...........................................................................    3693   22.6%   16313 
                                                                                                        
               Tend to disagree........................................................................    1480    9.1% 
                                                                                                        
               DK......................................................................................   11140   68.3% 
  
Q.20.  -  b)  10. Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Catering facilities provided on international trains are good                                                                   
Q.20.  -  b)  10.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les possibilités de se restaurer dans les trains internationaux sont bonnes                                                     
                                                                                                        
               Tend to agree...........................................................................    3301   20.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    1726   10.6% 
                                                                                                        
               DK......................................................................................   11286   69.2% 
  
Q.20.  -  b)  11. Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
International trains facilities for people with reduced mobility or disabilities are good                                       
Q.20.  -  b)  11.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Les aménagements des trains internationaux pour les personnes à mobilité réduite ou handicapées sont bons                       
                                                                                                        
               Tend to agree...........................................................................    2490   15.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    2499   15.3% 
                                                                                                        
               DK......................................................................................   11324   69.4% 
  
Q.20.  -  b)  12. Do you tend to agree or tend to disagree with each of the following statements relating to international rail 
services?                                                                                                                       
Ticket prices for international trains are fair                                                                                 
Q.20.  -  b)  12.  Etes-vous  plutôt  d'accord  ou plutôt pas d'accord avec chacun des aspects suivants concernant les services 
ferroviaires internationaux ?                                                                                                   
Le prix du billet de train international est raisonnable                                                                        
                                                                                                        
               Tend to agree...........................................................................    2698   16.5%   16313 
                                                                                                        
               Tend to disagree........................................................................    3170   19.4% 
                                                                                                        
               DK......................................................................................   10446   64.0% 
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Q.21. - In general, when you plan to take the train, where do you get information about timetables? (MULTIPLE ANSWERS POSSIBLE) 
Q.21.  -  En  général, quand vous envisagez de prendre le train, où obtenez-vous des informations sur les horaires ? (PLUSIEURS 
REPONSES POSSIBLES)                                                                                                             
                                                                                                        
               1.On the Internet.......................................................................    3145   19.3%   16313 
                                                                                                        
               2.By phone..............................................................................    3907   24.0% 
                                                                                                        
               3.From a travel agency..................................................................    2182   13.4% 
                                                                                                        
               4.In a railway station..................................................................    8107   49.7% 
                                                                                                        
               Other...................................................................................     434    2.7% 
                                                                                                        
               I never get information about train timetables..........................................    3085   18.9% 
                                                                                                        
               DK......................................................................................     532    3.3% 
  
Q.22.1. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
The overall quality of information about domestic rail services is good                                                         
Q.22.1. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
La qualité globale des informations sur les services ferroviaires nationaux est bonne                                           
                                                                                                        
               Tend to agree...........................................................................    9269   56.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    2812   17.2% 
                                                                                                        
               DK......................................................................................    4232   25.9% 
  
Q.22.2 - For each of the following statements, please tell me if you tend to agree or tend to disagree?                         
Information about timetables for domestic rail services is good                                                                 
Q.22.2. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur les horaires des services ferroviaires nationaux sont bonnes                                               
                                                                                                        
               Tend to agree...........................................................................    9434   57.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    2606   16.0% 
                                                                                                        
               DK......................................................................................    4274   26.2% 
  
Q.22.3. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about domestic train delays and cancellations is good                                                               
Q.22.3. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur les retards et les annulations des trains nationaux sont bonnes                                            
                                                                                                        
               Tend to agree...........................................................................    5961   36.5%   16313 
                                                                                                        
               Tend to disagree........................................................................    5025   30.8% 
                                                                                                        
               DK......................................................................................    5328   32.7% 
  
Q.22.4. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about the rights and obligations of domestic rail users is good                                                     
Q.22.4. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur les droits et obligations des passagers des lignes nationales sont bonnes                                  
                                                                                                        
               Tend to agree...........................................................................    5192   31.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    4814   29.5% 
                                                                                                        
               DK......................................................................................    6307   38.7% 
  
Q.22.5. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about domestic train fares is good                                                                                  
Q.22.5. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur le prix des services ferroviaires nationaux sont bonnes                                                    
                                                                                                        
               Tend to agree...........................................................................    7315   44.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    4160   25.5% 
                                                                                                        
               DK......................................................................................    4838   29.7% 
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Q.22.6. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about booking domestic rail services is good                                                                        
Q.22.6. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur la réservation des services ferroviaires nationaux sont bonnes                                             
                                                                                                        
               Tend to agree...........................................................................    7486   45.9%   16313 
                                                                                                        
               Tend to disagree........................................................................    2987   18.3% 
                                                                                                        
               DK......................................................................................    5840   35.8% 
  
Q.22.7. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about luggage on domestic rail services is good                                                                     
Q.22.7. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur les bagages pour les services ferroviaires nationaux sont bonnes                                           
                                                                                                        
               Tend to agree...........................................................................    5740   35.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    3927   24.1% 
                                                                                                        
               DK......................................................................................    6646   40.7% 
  
Q.22.8. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
Information about complaint handling regarding domestic rail services is good                                                   
Q.22.8. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les informations sur les procédures de réclamation pour les services ferroviaires nationaux sont bonnes                         
                                                                                                        
               Tend to agree...........................................................................    4122   25.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    4604   28.2% 
                                                                                                        
               DK......................................................................................    7587   46.5% 
  
Q.22.9. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                        
The overall quality of information about international rail services is good                                                    
Q.22.9. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
La qualité globale des informations sur les services ferroviaires internationaux est bonne                                      
                                                                                                        
               Tend to agree...........................................................................    4773   29.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    1878   11.5% 
                                                                                                        
               DK......................................................................................    9662   59.2% 
  
Q.22.10. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about timetables for international rail services is good                                                            
Q.22.10. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur les horaires des services ferroviaires internationaux sont bonnes                                          
                                                                                                        
               Tend to agree...........................................................................    4621   28.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    1625   10.0% 
                                                                                                        
               DK......................................................................................   10067   61.7% 
  
Q.22.11. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about international train delays and cancellations is good                                                          
Q.22.11. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur les retards et les annulations des trains internationaux sont bonnes                                       
                                                                                                        
               Tend to agree...........................................................................    3397   20.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    2270   13.9% 
                                                                                                        
               DK......................................................................................   10646   65.3% 
  
Q.22.12. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about the rights and obligations of international trains users is good                                              
Q.22.12. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur les droits et obligations des passagers des lignes internationales sont bonnes                             
                                                                                                        
               Tend to agree...........................................................................    3018   18.5%   16313 
                                                                                                        
               Tend to disagree........................................................................    2271   13.9% 
                                                                                                        
               DK......................................................................................   11025   67.6% 
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Q.22.13. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about international trains fares is good                                                                            
Q.22.13. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur le prix des services ferroviaires internationaux sont bonnes                                               
                                                                                                        
               Tend to agree...........................................................................    3964   24.3%   16313 
                                                                                                        
               Tend to disagree........................................................................    1941   11.9% 
                                                                                                        
               DK......................................................................................   10407   63.8% 
  
Q.22.14. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about booking international rail services is good                                                                   
Q.22.14. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur la réservation des services ferroviaires internationaux sont bonnes                                        
                                                                                                        
               Tend to agree...........................................................................    4045   24.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    1648   10.1% 
                                                                                                        
               DK......................................................................................   10620   65.1% 
  
Q.22.15. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about luggage on international rail services is good                                                                
Q.22.15. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur les bagages pour les services ferroviaires internationaux sont bonnes                                      
                                                                                                        
               Tend to agree...........................................................................    3433   21.0%   16313 
                                                                                                        
               Tend to disagree........................................................................    2020   12.4% 
                                                                                                        
               DK......................................................................................   10860   66.6% 
  
Q.22.16. - For each of the following statements, please tell me if you tend to agree or tend to disagree?                       
Information about complaint handling regarding international rail services is good                                              
Q.22.16. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ? 
Les informations sur les procédures de réclamation pour les services ferroviaires internationaux sont bonnes                    
                                                                                                        
               Tend to agree...........................................................................    2611   16.0%   16313 
                                                                                                        
               Tend to disagree........................................................................    2313   14.2% 
                                                                                                        
               DK......................................................................................   11389   69.8% 
  
Q.23.  -  In the last twelve months, have you personally made a complaint about the quality of the rail services, either to the 
railway company itself or to a complaint-handling body?                                                                         
Q.23.  -  Au  cours  des  douze  derniers  mois, avez-vous personnellement introduit une réclamation au sujet de la qualité des 
services ferroviaires, que ce soit auprès de la compagnie ferroviaire elle-même ou auprès d'un bureau de réclamation ?          
                                                                                                        
               Yes.....................................................................................     572    3.5%   16313 
                                                                                                        
               No......................................................................................   15446   94.7% 
                                                                                                        
               DK......................................................................................     294    1.8% 
  
IF "YES", CODE 1 IN Q.23., OTHERS GO TO Q.26.                                                                                   
  
Q.24.  -  Would  you  say  that your complaint was handled very well, fairly well, neither well nor badly, fairly badly or very 
badly?                                                                                                                          
Q.24. - Diriez-vous que votre réclamation a été très bien, plutôt bien, ni bien ni mal, plutôt mal ou très mal traitée ?        
                                                                                                        
               Very well...............................................................................      82   14.3%     572 
                                                                                                        
               Fairly well.............................................................................     134   23.4% 
                                                                                                        
               Neither well nor badly..................................................................     122   21.3% 
                                                                                                        
               Fairly badly............................................................................      94   16.4% 
                                                                                                        
               Very badly..............................................................................     134   23.4% 
                                                                                                        
               DK......................................................................................       7    1.2% 
  
IF "FAIRLY BADLY" OR "VERY BADLY", CODE 4 OR 5 IN Q.24., OTHERS GO TO Q.26.                                                     
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Q.25. - Why do you consider that your complaint was badly handled? (MULTIPLE ANSWERS POSSIBLE)                                  
Q.25. - Pourquoi considérez-vous que votre réclamation a été mal traitée ? (PLUSIEURS REPONSES POSSIBLES)                       
                                                                                                        
               1.I got no reply........................................................................      42   18.3%     228 
                                                                                                        
               2.I only got a reply after a long delay.................................................      44   19.4% 
                                                                                                        
               3.The reply did not address my complaint................................................      43   18.9% 
                                                                                                        
               4.The reply did not accept my complaint.................................................      49   21.5% 
                                                                                                        
               5.My problem was not resolved...........................................................     115   50.4% 
                                                                                                        
               Other reason............................................................................      13    5.6% 
                                                                                                        
               DK......................................................................................       0    0.2% 
  
ASK ALL                                                                                                                         
  
Q.26.1. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
If safety standards are met, competition is the best way to make the railways more efficient                                    
Q.26.1. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Si  les  normes  de  sécurité  sont  respectées,  la concurrence est la meilleure façon d'augmenter l'efficacité des transports 
ferroviaires                                                                                                                    
                                                                                                        
               Tend to agree...........................................................................   11668   71.5%   16313 
                                                                                                        
               Tend to disagree........................................................................    1972   12.1% 
                                                                                                        
               DK......................................................................................    2674   16.4% 
  
Q.26.2. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
As  with  air  transport,  low cost carriers should be able to operate international train services, if they comply with strict 
rules                                                                                                                           
Q.26.2. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Comme  pour  le  transport aérien, des compagnies de transport bon marché devraient pouvoir exploiter les services ferroviaires 
internationaux si elles respectent des règles strictes                                                                          
                                                                                                        
               Tend to agree...........................................................................   11420   70.0%   16313 
                                                                                                        
               Tend to disagree........................................................................    1651   10.1% 
                                                                                                        
               DK......................................................................................    3242   19.9% 
  
Q.26.3. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
Railway companies should co-operate more to improve international rail services                                                 
Q.26.3. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les compagnies ferroviaires devraient plus coopérer pour améliorer les services ferroviaires internationaux                     
                                                                                                        
               Tend to agree...........................................................................   12311   75.5%   16313 
                                                                                                        
               Tend to disagree........................................................................     660    4.0% 
                                                                                                        
               DK......................................................................................    3343   20.5% 
  
Q.26.4. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
For  all  European  high  speed  train  services you should always be able to get a single ticket even if this involves several 
companies                                                                                                                       
Q.26.4. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
En  Europe,  il  devrait  toujours  être  possible d'obtenir un billet unique pour tous les trains à grande vitesse, même si le 
trajet est assuré par plusieurs compagnies                                                                                      
                                                                                                        
               Tend to agree...........................................................................   11831   72.5%   16313 
                                                                                                        
               Tend to disagree........................................................................     871    5.3% 
                                                                                                        
               DK......................................................................................    3612   22.1% 
  
Q.26.5. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
International trains should be more frequent                                                                                    
Q.26.5. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Les trains internationaux devraient être plus fréquents                                                                         
                                                                                                        
               Tend to agree...........................................................................    6807   41.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    1323    8.1% 
                                                                                                        
               DK......................................................................................    8184   50.2% 
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Q.26.6. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
If sleeping berths were offered at comparable prices as air transport, I would consider using trains for long trips             
Q.26.6. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Si  des trains couchettes étaient disponibles à un prix comparable au transport aérien, j'envisagerais d'utiliser le train pour 
des longs trajets                                                                                                               
                                                                                                        
               Tend to agree...........................................................................    8112   49.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    4489   27.5% 
                                                                                                        
               DK......................................................................................    3712   22.8% 
  
Q.26.7. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
If the costs for car-sleeper trains were comparable to transport by car, I would consider using trains for long trips           
Q.26.7. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
Si le coût d'un voyage en auto-train était comparable au coût du voyage en voiture, j'envisagerais d'utiliser le train pour des 
longs trajets                                                                                                                   
                                                                                                        
               Tend to agree...........................................................................    9584   58.7%   16313 
                                                                                                        
               Tend to disagree........................................................................    3453   21.2% 
                                                                                                        
               DK......................................................................................    3277   20.1% 
  
Q.26.8. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
If trains could carry multi purpose vehicles and caravans, I would consider using trains for long trips                         
Q.26.8. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
S'il  existait des trains qui transportent des véhicules tout terrain et des caravanes, j'envisagerais d'utiliser le train pour 
des longs trajets                                                                                                               
                                                                                                        
               Tend to agree...........................................................................    6715   41.2%   16313 
                                                                                                        
               Tend to disagree........................................................................    4948   30.3% 
                                                                                                        
               DK......................................................................................    4651   28.5% 
  
Q.26.9. - For each of the following, please tell me if you tend to agree or tend to disagree?                                   
The European Union should subsidise unprofitable international rail services                                                    
Q.26.9. - Pour chacune des propositions suivantes, pourriez-vous me dire si vous êtes plutôt d'accord ou plutôt pas d'accord ?  
L'Union européenne devrait subventionner les services ferroviaires internationaux qui ne sont pas rentables                     
                                                                                                        
               Tend to agree...........................................................................    7142   43.8%   16313 
                                                                                                        
               Tend to disagree........................................................................    4141   25.4% 
                                                                                                        
               DK......................................................................................    5030   30.8% 
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DEMOGRAPHICS                                                                                                                    
ASK ALL                                                                                                                         
  
D.1.1. - In political matters people talk of "the left" and "the right". How would you place your views on this scale ?         
                                                                                                        
               1 = LEFT................................................................................     559    3.4%   16313 
                                                                                                        
               2.......................................................................................     630    3.9% 
                                                                                                        
               3.......................................................................................    1667   10.2% 
                                                                                                        
               4.......................................................................................    1642   10.1% 
                                                                                                        
               5.......................................................................................    3429   21.0% 
                                                                                                        
               6.......................................................................................    1512    9.3% 
                                                                                                        
               7.......................................................................................    1420    8.7% 
                                                                                                        
               8.......................................................................................    1064    6.5% 
                                                                                                        
               9.......................................................................................     339    2.1% 
                                                                                                        
               10 = RIGHT..............................................................................     346    2.1% 
                                                                                                        
               Refusal.................................................................................    1877   11.5% 
                                                                                                        
               DK......................................................................................    1828   11.2% 
  
D.1.2. - LEFT-RIGHT SCALE                                                                                                       
                                                                                                        
               (1 - 4) Left............................................................................    4498   27.6%   16313 
                                                                                                        
               (5 - 6) Centre..........................................................................    4941   30.3% 
                                                                                                        
               (7 -10) Right...........................................................................    3169   19.4% 
                                                                                                        
               NA/DK/Refusal...........................................................................    3705   22.7% 
  
D.1.3. - LEFT-RIGHT SCALE                                                                                                       
                                                                                                        
               (1 - 2) Left............................................................................    1189    7.3%   16313 
                                                                                                        
               (3 - 4).................................................................................    3309   20.3% 
                                                                                                        
               (5 - 6) Centre..........................................................................    4941   30.3% 
                                                                                                        
               (7 - 8).................................................................................    2484   15.2% 
                                                                                                        
               (9 -10) Right...........................................................................     685    4.2% 
                                                                                                        
               NA/DK/Refusal...........................................................................    3705   22.7% 
  
NO QUESTIONS D.2 TO D.6.                                                                                                        
  
D.7. - Could you give me the letter which corresponds best to your own current situation? (ONE ANSWER ONLY)                     
                                                                                                        
               1.Married...............................................................................    7569   46.4%   16313 
                                                                                                        
               2.Remarried.............................................................................     244    1.5% 
                                                                                                        
               3.Unmarried. Currently living with partner..............................................    1349    8.3% 
                                                                                                        
               4.Unmarried. Having never lived with a partner..........................................    3194   19.6% 
                                                                                                        
               5.Unmarried. Having previously lived with a partner, but now on my own..................     736    4.5% 
                                                                                                        
               6.Divorced..............................................................................    1107    6.8% 
                                                                                                        
               7.Separated.............................................................................     317    1.9% 
                                                                                                        
               8.Widowed...............................................................................    1538    9.4% 
                                                                                                        
               Other (SPONTANEOUS).....................................................................     164    1.0% 
                                                                                                        
               Refusal (SPONTANEOUS)...................................................................      96    0.6% 
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D.8. - How old were you when you finished your full-time education ?                                                            
                                                                                                        
               Up to 15 years..........................................................................    4433   27.2%   16313 
                                                                                                        
               16 - 19 years...........................................................................    6680   40.9% 
                                                                                                        
               20 + years..............................................................................    3490   21.4% 
                                                                                                        
               Still studying..........................................................................    1710   10.5% 
  
Average                                                                                                                         
  
                                                                                                +--+--+    15.718 0.00039.000 
                                                                                                |  |  | 
                                                                                                |  |  | 
                                                                                                +--+--+ 
  
NO QUESTION D.9.                                                                                                                
  
D.10. - Gender of th interviewee                                                                                                
                                                                                                        
               Male....................................................................................    7872   48.3%   16313 
                                                                                                        
               Female..................................................................................    8441   51.7% 
  
D.11.1. How old are you ?                                                                                                       
                                                                                                        
               15 - 24 years...........................................................................    2414   14.8%   16313 
                                                                                                        
               25 - 39 years...........................................................................    4489   27.5% 
                                                                                                        
               40 - 54 years...........................................................................    4030   24.7% 
                                                                                                        
               55 + years..............................................................................    5380   33.0% 
  
D.11.2. How old are you ?                                                                                                       
                                                                                                        
               15 - 24 years...........................................................................    2414   14.8%   16313 
                                                                                                        
               25 - 34 years...........................................................................    2920   17.9% 
                                                                                                        
               35 - 44 years...........................................................................    2993   18.3% 
                                                                                                        
               45 - 54 years...........................................................................    2606   16.0% 
                                                                                                        
               55 - 64 years...........................................................................    2164   13.3% 
                                                                                                        
               65 + years..............................................................................    3216   19.7% 
  
D.11.3. How old are you ?                                                                                                       
                                                                                                        
               15 - 25 years...........................................................................    2759   16.9%   16313 
                                                                                                        
               26 - 44 years...........................................................................    5568   34.1% 
                                                                                                        
               45 - 64 years...........................................................................    4769   29.2% 
                                                                                                        
               65 + years..............................................................................    3216   19.7% 
  
Average                                                                                                                         
  
                                                                                                +--+--+    45.63615.00096.000 
                                                                                                |  |  | 
                                                                                                |  |  | 
                                                                                                +--+--+ 
  
NO QUESTIONS D.12. TO D.14.                                                                                                     
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D.15.a) - What is your current occupation?                                                                                      
                                                                                                        
               1. Farmer...............................................................................     157    1.0%   16313 
                                                                                                        
               2. Fisherman............................................................................       9    0.1% 
                                                                                                        
               3. Professional (lawyer, medical practitioner, accountant, architect, etc.).............     330    2.0% 
                                                                                                        
               4. Owner of a shop, craftsmen, other self employed person...............................     663    4.1% 
                                                                                                        
               5. Business proprietors, owner (full or partner) of a company...........................     210    1.3% 
                                                                                                        
               6. Employed professional................................................................     191    1.2% 
               7. General management, director or top management (managing directors, director general, 
               other, etc.)............................................................................     234    1.4% 
               8. Middle management, other management (department head, junior manager, teacher,        
               technician).............................................................................    1056    6.5% 
                                                                                                        
               9. Employed position, working mainly at a desk..........................................    1312    8.0% 
                                                                                                        
               10. Employed position, not at a desk but travelling (salesmen, driver, etc.)............     518    3.2% 
               11. Employed position, not at a desk, but in a service job (hospital, police,            
               restaurant, etc.).......................................................................    1112    6.8% 
                                                                                                        
               12. Supervisor..........................................................................     177    1.1% 
                                                                                                        
               13. Skilled manual worker...............................................................    1442    8.8% 
                                                                                                        
               14. Other (unskilled) manual worker, servant............................................     789    4.8% 
               15. Responsible for ordinary shopping and looking after the home or without any current  
               occup...................................................................................    1739   10.7% 
                                                                                                        
               16. Student.............................................................................    1632   10.0% 
                                                                                                        
               17. Unemployed or temporarily not working...............................................     916    5.6% 
                                                                                                        
               18. Retired or unable to work through illness...........................................    3824   23.4% 
  
D.15.a) - What is your current occupation?                                                                                      
               Self-employed...........................................................................    1369    8.4%   16313 
               Employed................................................................................    6832   41.9% 
               Not working.............................................................................    8111   49.7% 
  
IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 TO 4 IN D.15.a.                                                                   
  
D.15.b) - Did you do any paid work in the past ? What was your last occupation?                                                 
                                                                                                        
               1. Farmer...............................................................................     192    2.4%    8111 
                                                                                                        
               2. Fisherman............................................................................      45    0.6% 
                                                                                                        
               3. Professional (lawyer, medical practitioner, accountant, architect, etc.).............      50    0.6% 
                                                                                                        
               4. Owner of a shop, craftsmen, other self employed person...............................     241    3.0% 
                                                                                                        
               5. Business proprietors, owner (full or partner) of a company...........................      86    1.1% 
                                                                                                        
               6. Employed professional................................................................      60    0.7% 
               7. General management, director or top management (managing directors, director general, 
               other, etc.)............................................................................     164    2.0% 
               8. Middle management, other management (department head, junior manager, teacher,        
               technician).............................................................................     621    7.6% 
                                                                                                        
               9. Employed position, working mainly at a desk..........................................     781    9.6% 
                                                                                                        
               10. Employed position, not at a desk but travelling (salesmen, driver, etc.)............     224    2.8% 
               11. Employed position, not at a desk, but in a service job (hospital, police,            
               restaurant, etc.).......................................................................     716    8.8% 
                                                                                                        
               12. Supervisor..........................................................................     148    1.8% 
                                                                                                        
               13. Skilled manual worker...............................................................    1159   14.3% 
                                                                                                        
               14. Other (unskilled) manual worker, servant............................................    1092   13.5% 
                                                                                                        
               15. Never did any paid work.............................................................    2533   31.2% 
  
D.15.b) - Did you do any paid work in the past ? What was your last occupation?                                                 
               Self-employed...........................................................................     615    7.6%    8111 
               Employed................................................................................    4964   61.2% 
               Not working.............................................................................    2533   31.2% 
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C.14. - RESPONDENT OCCUPATION SCALE                                                                                             
               Self-employed...........................................................................    1369    8.4%   16313 
               Managers................................................................................    1481    9.1% 
               Other white collars.....................................................................    1830   11.2% 
               Manual workers..........................................................................    3521   21.6% 
               House person............................................................................    1739   10.7% 
               Unemployed..............................................................................     916    5.6% 
               Retired.................................................................................    3824   23.4% 
               Students................................................................................    1632   10.0% 
  
NO QUESTIONS D.16. TO D.18.                                                                                                     
  
D.19. - Are you, in the household, the person who contributes most to the household income?                                     
               Yes.....................................................................................    9390   57.6%   16313 
               No......................................................................................    5909   36.2% 
               Both equally............................................................................     946    5.8% 
               DK......................................................................................      68    0.4% 
  
NO QUESTION D.20.                                                                                                               
  
IF "NO", CODE 2 IN D.19.                                                                                                        
  
D.21.a) - What is the current occupation of the person who contributes most to the household income?                            
                                                                                                        
               1. Farmer...............................................................................      83    1.4%    5909 
                                                                                                        
               2. Fisherman............................................................................       5    0.1% 
                                                                                                        
               3. Professional (lawyer, medical practitioner, accountant, architect, etc.).............     188    3.2% 
                                                                                                        
               4. Owner of a shop, craftsmen, other self employed person...............................     401    6.8% 
                                                                                                        
               5. Business proprietors, owner (full or partner) of a company...........................     171    2.9% 
                                                                                                        
               6. Employed professional................................................................     129    2.2% 
               7. General management, director or top management (managing directors, director general, 
               other ...)..............................................................................     254    4.3% 
               8. Middle management, other management (department head, junior manager, teacher,        
               technician).............................................................................     611   10.3% 
                                                                                                        
               9. Employed position, working mainly at a desk..........................................     474    8.0% 
                                                                                                        
               10. Employed position, not at a desk but travelling (salesmen, driver, etc.)............     304    5.1% 
               11. Employed position, not at a desk, but in a service job (hospital, police,            
               restaurant, etc.).......................................................................     392    6.6% 
                                                                                                        
               12. Supervisor..........................................................................     148    2.5% 
                                                                                                        
               13. Skilled manual worker...............................................................    1104   18.7% 
                                                                                                        
               14. Other unskilled manual worker, servant..............................................     331    5.6% 
               15. Responsible for ordinary shopping and looking after the home or without any current  
               occup...................................................................................      39    0.7% 
                                                                                                        
               16. Student.............................................................................      28    0.5% 
                                                                                                        
               17. Unemployed or temporarily not working...............................................     120    2.0% 
                                                                                                        
               18. Retired or unable to work through illness...........................................    1129   19.1% 
  
D.21.a) - What is the current occupation of the person who contributes most to the household income?                            
               Self-employed...........................................................................     848   14.3%    5909 
               Employed................................................................................    3746   63.4% 
               Not working.............................................................................    1316   22.3% 
  
IF NOT DOING ANY PAID WORK CURRENTLY, CODES 1 TO 4 IN D.21.a.                                                                   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
------------------------------------------------------------------------------------------------------------------------------- 
EUROPEAN OPINION RESEARCH GROUP - 59.2 - SPRING 2003                                                                    Page 15 



D.21.b) - Did he/she do any paid work in the past ? What was his/herlast occupation?                                            
                                                                                                        
               1. Farmer...............................................................................      51    3.9%    1316 
                                                                                                        
               2. Fisherman............................................................................       1    0.1% 
                                                                                                        
               3. Professional (lawyer, medical practitioner, accountant, architect, etc.).............      15    1.1% 
                                                                                                        
               4. Owner of a shop, craftsmen, other self employed person...............................      68    5.2% 
                                                                                                        
               5. Business proprietors, owner (full or partner) of a company...........................      13    1.0% 
                                                                                                        
               6. Employed professional................................................................       7    0.5% 
               7. General management, director or top management (managing directors, director general, 
               other, etc.)............................................................................      67    5.1% 
               8. Middle management, other management (department head, junior manager, teacher,        
               technician).............................................................................     162   12.3% 
                                                                                                        
               9. Employed position, working mainly at a desk..........................................     125    9.5% 
                                                                                                        
               10. Employed position, not at a desk but travelling (salesmen, driver, etc.)............      61    4.6% 
               11. Employed position, not at a desk, but in a service job (hospital, police,            
               restaurant, etc.).......................................................................      87    6.6% 
                                                                                                        
               12. Supervisor..........................................................................      55    4.2% 
                                                                                                        
               13. Skilled manual worker...............................................................     369   28.0% 
                                                                                                        
               14. Other unskilled manual worker, servant..............................................     182   13.8% 
                                                                                                        
               15. Never did any paid work.............................................................      54    4.1% 
  
D.21.b) - Did he/she do any paid work in the past ? What was his/her last occupation?                                           
               Self-employed...........................................................................     148   11.2%    1316 
               Employed................................................................................    1114   84.7% 
               Not working.............................................................................      54    4.1% 
  
NO QUESTION D.22. TO D.24.                                                                                                      
  
D.25. - Would you say you live in a...?                                                                                         
               1.Rural area or village.................................................................    5094   31.2%   16313 
               2.Small or middle sized town............................................................    6531   40.0% 
               3.Large town............................................................................    4523   27.7% 
               DK......................................................................................     164    1.0% 
  
NO QUESTIONS D.26. TO D.28.                                                                                                     
  
D.29. - We also need some information about the income of this household to be able to analyse the survey results for different 
types of households. Here is a list of income groups. (SHOW INCOME CARD) Please count the total wages and salaries PER MONTH of 
all  members  of  this household; all pensions and social insurance benefits; child allowances and any other income like rents, 
etc.  Of course, your answer as all other replies in this interview will be treated confidentially and referring back to you or 
your household will be impossible. Please give me the letter of the income group your household falls into BEFORE tax and other 
deductions                                                                                                                      
               - -.....................................................................................    2783   17.1%   16313 
               -.......................................................................................    2648   16.2% 
               +.......................................................................................    2321   14.2% 
               + +.....................................................................................    2671   16.4% 
               DK/Refusal..............................................................................    5890   36.1% 
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                                                      PROTOCOLE VARIABLES                                                       
  
P.1. - Date of the interview                                                                                                    
P.1. - Date de l'interview                                                                                                      
               Thursday 1 May..........................................................................       0    0.0%   16313 
               Friday 2 May............................................................................       0    0.0% 
               Saturday 3 May..........................................................................       0    0.0% 
               Sunday 4 May............................................................................       0    0.0% 
               Monday 5 May............................................................................       0    0.0% 
               Tuesday 6 May...........................................................................       0    0.0% 
               Wednesday 7 May.........................................................................       0    0.0% 
               Thursday 8 May..........................................................................       0    0.0% 
               Friday 9 May............................................................................      37    0.2% 
               Saturday 10 May.........................................................................      21    0.1% 
               Sunday 11 May...........................................................................       5    0.0% 
               Monday 12 May...........................................................................       4    0.0% 
               Tuesday 13 May..........................................................................       6    0.0% 
               Wednesday 14 May........................................................................      19    0.1% 
               Thursday 15 May.........................................................................       0    0.0% 
               Friday 16 May...........................................................................       3    0.0% 
               Saturday 17 May.........................................................................      12    0.1% 
               Sunday 18 May...........................................................................      35    0.2% 
               Monday 19 May...........................................................................     172    1.1% 
               Tuesday 20 May..........................................................................     359    2.2% 
               Wednesday 21 May........................................................................     622    3.8% 
               Thursday 22 May.........................................................................     777    4.8% 
               Friday 23 May...........................................................................     824    5.1% 
               Saturday 24 May.........................................................................     392    2.4% 
               Sunday 25 May...........................................................................     150    0.9% 
               Monday 26 May...........................................................................     419    2.6% 
               Tuesday 27 May..........................................................................     691    4.2% 
               Wednesday 28 May........................................................................     730    4.5% 
               Thursday 29 May.........................................................................     671    4.1% 
               Friday 30 May...........................................................................     911    5.6% 
               Saturday 31 May.........................................................................     782    4.8% 
               Sunday 1 June...........................................................................     475    2.9% 
               Monday 2 June...........................................................................    1319    8.1% 
               Tuesday 3 June..........................................................................    1344    8.2% 
               Wednesday 4 June........................................................................    1046    6.4% 
               Thursday 5 June.........................................................................     770    4.7% 
               Friday 6 June...........................................................................     613    3.8% 
               Saturday 7 June.........................................................................     443    2.7% 
               Sunday 8 June...........................................................................     191    1.2% 
               Monday 9 June...........................................................................     285    1.7% 
               Tuesday 10 June.........................................................................     569    3.5% 
               Wednesday 11 June.......................................................................     411    2.5% 
               Thursday 12 June........................................................................     272    1.7% 
               Friday 13 June..........................................................................     175    1.1% 
               Saturday 14 June........................................................................     136    0.8% 
               Sunday 15 June..........................................................................      80    0.5% 
               Monday 16 June..........................................................................     141    0.9% 
               Tuesday 17 June.........................................................................      85    0.5% 
               Wednesday 18 June.......................................................................      78    0.5% 
               Thursday 19 June........................................................................      20    0.1% 
               Friday 20 June..........................................................................       7    0.0% 
               Saturday 21 June........................................................................      41    0.3% 
               Sunday 22 June..........................................................................      49    0.3% 
               Monday 23 June..........................................................................      13    0.1% 
               Tuesday 24 June.........................................................................      12    0.1% 
               Wednesday 25 June.......................................................................       7    0.0% 
               Thursday 26 June........................................................................      14    0.1% 
               Friday 27 June..........................................................................      20    0.1% 
               Saturday 28 June........................................................................      19    0.1% 
               Sunday 29 June..........................................................................      33    0.2% 
               Monday 30 June..........................................................................       1    0.0% 
  
P.2. - Time of the beginning of the interview                                                                                   
               < 8 h...................................................................................      31    0.2%   16313 
               8 - 12 h................................................................................    4599   28.2% 
               13 - 16 h...............................................................................    6076   37.2% 
               17 - 19 h...............................................................................    4718   28.9% 
               20 - 22 h...............................................................................     887    5.4% 
               23 h +..................................................................................       2    0.0% 
  
P.3. - Number of minutes the interview lasted                                                                                   
               1 - 14 min..............................................................................       0    0.0%   16313 
               15 - 29 min.............................................................................     161    1.0% 
               30 - 44 min.............................................................................    3152   19.3% 
               45 - 59 min.............................................................................    5288   32.4% 
               60 - 74 min.............................................................................    5948   36.5% 
               75 - 89 min.............................................................................    1000    6.1% 
               > 90 min................................................................................     765    4.7% 
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P.3. - Number of minutes the interview lasted                                                                                   
               1-30....................................................................................     702    4.3%   16313 
               31-35...................................................................................     753    4.6% 
               36-40...................................................................................    1691   10.4% 
               41-45...................................................................................    1619    9.9% 
               46-50...................................................................................    2136   13.1% 
               51-55...................................................................................    1440    8.8% 
               56-60...................................................................................    3915   24.0% 
               61-65...................................................................................    1342    8.2% 
               66-70...................................................................................     880    5.4% 
               71-75...................................................................................     536    3.3% 
               76-80...................................................................................     366    2.2% 
               81-120..................................................................................     934    5.7% 
  
P.3. - INTERVIEW, NR OF MINUTES                                                                                                 
               Under 45 minutes........................................................................    3312   20.3%   16313 
               45 - 59 minutes.........................................................................    5288   32.4% 
               Over 60 minutes.........................................................................    7713   47.3% 
  
P.4. - Number of persons present during the interview, including interviewer                                                    
               Two (interviewer and respondant)........................................................   13197   80.9%   16313 
               Three...................................................................................    2683   16.4% 
               Four....................................................................................     348    2.1% 
               Five or more............................................................................      86    0.5% 
  
P.5. - Respondant cooperation                                                                                                   
               Excellent...............................................................................    8767   53.7%   16313 
               Fair....................................................................................    5592   34.3% 
               Average.................................................................................    1698   10.4% 
               Bad.....................................................................................     256    1.6% 
  
P.8. - Postal code                                                                                                              
  
                                                                              +--+--+--+--+--+--+--+--+ 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              +--+--+--+--+--+--+--+--+ 
  
P.9. - Sample Point Number                                                                                                      
  
                                                                              +--+--+--+--+--+--+--+--+ 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              +--+--+--+--+--+--+--+--+ 
  
P.10. - Interviewer Number                                                                                                      
  
                                                                              +--+--+--+--+--+--+--+--+897490.125 1.000****** 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              |  |  |  |  |  |  |  |  | 
                                                                              +--+--+--+--+--+--+--+--+ 
  
P.12. - a) Fixed telephone available in the household?                                                                          
               Yes.....................................................................................   13763   84.4%   16313 
               No......................................................................................    2551   15.6% 
  
P.12. - b) Mobile telephone available in the household?                                                                         
               Yes.....................................................................................   12301   75.4%   16313 
               No......................................................................................    4012   24.6% 
  
DO NOT ASK - OFFICE CODING                                                                                                      
  
P.14. - Record the distance between the respondent's home and the nearest international border to get in the nearest country.   
P.14.  -  Coder la distance qui sépare l'habitation du répondant de la frontière internationale la plus proche pour entrer dans 
le pays le plus proche.                                                                                                         
               Less than 50 km.........................................................................    3380   20.7%   16313 
               51 - 99 km..............................................................................    2623   16.1% 
               100 - 199 km............................................................................    3935   24.1% 
               More than 200 km........................................................................    6376   39.1% 
  
LNAME                                                                                                                           
  
            +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
            |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
            |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
            +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
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FNAME                                                                                                                           
  
            +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
            |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
            |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
            +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
  
PHONE                                                                                                                           
  
                           +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
                           |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
                           |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  |  | 
                           +--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+--+ 
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                                                      WEIGHTING VARIABLES                                                       
  
W.1. - WEIGHT RESULT FROM TARGET                                                                                                
  
                                                                                 +--+--+--+--+--+--+--+ 11082.544************ 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.3. - WEIGHT SPECIAL GERMANY                                                                                                   
  
                                                                                 +--+--+--+--+--+--+--+ 11923.271************ 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.4. - WEIGHT SPECIAL UNITED KINGDOM                                                                                            
  
                                                                                 +--+--+--+--+--+--+--+ 11498.933************ 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.5. - WEIGHT EURO 6                                                                                                            
  
                                                                                 +--+--+--+--+--+--+--+  9276.690 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.6. - WEIGHT EURO 9                                                                                                            
  
                                                                                 +--+--+--+--+--+--+--+ 14306.331 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.7. - WEIGHT EURO 10                                                                                                           
  
                                                                                 +--+--+--+--+--+--+--+ 15428.550 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.8. - WEIGHT EURO 12 - EAST GERMANY                                                                                            
  
                                                                                 +--+--+--+--+--+--+--+ 17501.793 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.9. - WEIGHT EUROPE 12                                                                                                         
  
                                                                                 +--+--+--+--+--+--+--+ 18374.088 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.10. - WEIGHT EURO +3                                                                                                          
  
                                                                                 +--+--+--+--+--+--+--+   701.387 0.000****** 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.11. - WEIGHT EUROPE 15                                                                                                        
  
                                                                                 +--+--+--+--+--+--+--+ 21545.354************ 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
  
W.14. - WEIGHT STANDARD SIZE - GERMANY AND UNITED KINGDOM EXTRAPOLATED                                                          
  
                                                                                 +--+--+--+--+--+--+--+ 12339.660************ 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 |  |  |  |  |  |  |  | 
                                                                                 +--+--+--+--+--+--+--+ 
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                                                       NATIONAL VARIABLES                                                       
  
COUNTRIES                                                                                                                       
               BELGIQUE................................................................................     441    2.7%   16313 
               DANMARK.................................................................................     221    1.4% 
               DEUTSCHLAND WEST........................................................................    2893   17.7% 
               ELLAS...................................................................................     451    2.8% 
               ITALIA..................................................................................    2542   15.6% 
               ESPANA..................................................................................    1735   10.6% 
               FRANCE..................................................................................    2696   16.5% 
               IRELAND.................................................................................     153    0.9% 
               NORTHERN IRELAND........................................................................      67    0.4% 
               LUXEMBOURG..............................................................................      18    0.1% 
               NEDERLAND...............................................................................     660    4.0% 
               PORTUGAL................................................................................     437    2.7% 
               GREAT BRITAIN...........................................................................    2377   14.6% 
               DEUTSCHLAND OST.........................................................................     683    4.2% 
               NORGE...................................................................................       0    0.0% 
               SUOMEN..................................................................................     220    1.3% 
               SVERIGE.................................................................................     367    2.3% 
               OSTERREICH..............................................................................     352    2.2% 
  
               B.......................................................................................     441  100.0%     441 
  
               DK......................................................................................     221  100.0%     221 
  
               D WEST..................................................................................    2893  100.0%    2893 
  
               GR......................................................................................     451  100.0%     451 
  
               I.......................................................................................    2542  100.0%    2542 
  
               E.......................................................................................    1735  100.0%    1735 
  
               F.......................................................................................    2696  100.0%    2696 
  
               IRL.....................................................................................     153  100.0%     153 
  
               N-IRL...................................................................................      67  100.0%      67 
  
               L.......................................................................................      18  100.0%      18 
  
               NL......................................................................................     660  100.0%     660 
  
               P.......................................................................................     437  100.0%     437 
  
               GB......................................................................................    2377  100.0%    2377 
  
               D OST...................................................................................     683  100.0%     683 
  
               FIN.....................................................................................     220  100.0%     220 
  
               S.......................................................................................     367  100.0%     367 
  
               A.......................................................................................     352  100.0%     352 
  
               D TOTAL.................................................................................    3576  100.0%    3576 
  
               UK TOTAL................................................................................    2445  100.0%    2445 
  
               EU 6....................................................................................    9250  100.0%    9250 
  
               EU 9....................................................................................   12068  100.0%   12068 
  
               EU 10...................................................................................   12519  100.0%   12519 
  
               EU 12 -.................................................................................   14691  100.0%   14691 
  
               EU 12...................................................................................   15374  100.0%   15374 
  
               EU 15...................................................................................   16313  100.0%   16313 
  
               EU new 3................................................................................     939  100.0%     939 
  
               EURO 11.................................................................................   12829   78.6%   16313 
               PRE-IN 4................................................................................    3484   21.4% 
  
               EURO ZONE...............................................................................   13280   81.4%   16313 
               PRE-IN 3................................................................................    3033   18.6% 
  
               PRE-IN 3................................................................................    3033  100.0%    3033 
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                                                            BELGIUM                                                             
  
D.29. - BEL - MONTH INCOMES                                                                                                     
               Less than 500 E.........................................................................       1    0.3%     441 
               From 500 to 749 E.......................................................................      12    2.7% 
               From 750 to 999 E.......................................................................      35    7.9% 
               From 1.000 to 1.249 E...................................................................      42    9.4% 
               From 1.250 to 1.499 E...................................................................      27    6.1% 
               From 1.500 to 1.749 E...................................................................      26    5.9% 
               From 1.750 to 1.999 E...................................................................      17    3.9% 
               From 2.000 to 2.249 E...................................................................      25    5.7% 
               From 2.250 to 2.499 E...................................................................      19    4.2% 
               From 2.500 to 2.749 E...................................................................      18    4.0% 
               From 2.750 to 2.999 E...................................................................       9    1.9% 
               3.000 E OR MORE.........................................................................      23    5.2% 
               Refusal.................................................................................     116   26.2% 
               DK......................................................................................      72   16.4% 
  
P.6. - BEL - SIZE OF LOCALITY                                                                                                   
               5 Grands centres........................................................................     126   28.4%     441 
               Localités urbaines......................................................................      97   22.0% 
               Localités secondaires...................................................................      98   22.1% 
               Autres localités........................................................................     121   27.4% 
  
P.7. - BEL - BASIC REGIONS                                                                                                      
               Hainaut.................................................................................      55   12.5%     441 
               Limburg.................................................................................      34    7.7% 
               Namur...................................................................................      19    4.2% 
               Oost-Vlaanderen.........................................................................      59   13.5% 
               West-Vlaanderen.........................................................................      49   11.1% 
               Liège...................................................................................      44    9.9% 
               Luxembourg..............................................................................      10    2.3% 
               Vlaams Brabant..........................................................................      44   10.0% 
               Antwerpen...............................................................................      71   16.1% 
               Bruxelles...............................................................................      41    9.3% 
               Brabant wallon..........................................................................      15    3.3% 
  
P.7. - BEL - COMBINED REGIONS                                                                                                   
               Wallonie................................................................................     142   32.3%     441 
               Brussels................................................................................      41    9.3% 
               Vlaanderen..............................................................................     258   58.4% 
  
P.13. - BEL - LANGUAGE                                                                                                          
               Francophone.............................................................................     186   42.1%     441 
               Nederlandstalig.........................................................................     255   57.9% 
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                                                            DENMARK                                                             
  
D.29. - DEN - MONTH INCOMES                                                                                                     
               Less than 100.000 DKK...................................................................       8    3.5%     221 
               From 100.000 - 129.999 DKK..............................................................      15    6.6% 
               From 130.000 - 169.999 DKK..............................................................      14    6.1% 
               From 170.000 - 199.999 DKK..............................................................      10    4.6% 
               From 200.000 - 239.999 DKK..............................................................      14    6.5% 
               From 240.000 - 299.999 DKK..............................................................      21    9.5% 
               From 300.000 - 349.999 DKK..............................................................      13    6.1% 
               From 350.000 - 399.999 DKK..............................................................      12    5.4% 
               From 400.000 - 449.999 DKK..............................................................      17    7.9% 
               From 450.000 - 499.999 DKK..............................................................      14    6.2% 
               From 500.000 - 549.999 DKK..............................................................      14    6.4% 
               550.000 DKK or more.....................................................................      45   20.6% 
               Refusal.................................................................................       7    3.1% 
               DK......................................................................................      16    7.3% 
  
P.6. - DEN - SIZE OF LOCALITY                                                                                                   
               Less than 2.000 inhabitants.............................................................      37   16.7%     221 
               From 2.000 to 4.999 inhabitants.........................................................      22    9.8% 
               From 5.000 to 9.999 inhabitants.........................................................      26   11.7% 
               From 10.000 to 19.999 inhabitants.......................................................      36   16.1% 
               From 20.000 to 49.999 inhabitants.......................................................      32   14.6% 
               From 50000 to 99999 inhabitants.........................................................      21    9.6% 
               100000 inhabitants and more.............................................................      47   21.4% 
  
P.7. - DEN - BASIC REGIONS                                                                                                      
               Hovedstadsomradet (Copenhagen area).....................................................      75   33.8%     221 
               Sjaelland, Lolland-Falster Bornholm (excl hovedstadomradet).............................      25   11.2% 
               Fyn.....................................................................................      20    8.9% 
               Jylland.................................................................................     102   46.0% 
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                                                             GREECE                                                             
  
D.29. - GRE - MONTH INCOMES                                                                                                     
               Less than 451 E.........................................................................      34    7.5%     451 
               From 451 to 600 E.......................................................................      36    8.0% 
               From 601 to 750 E.......................................................................      30    6.8% 
               From 751 to 900 E.......................................................................      43    9.5% 
               From 901 to 1.050 E.....................................................................      33    7.3% 
               From 1.051 to 1.200 E...................................................................      30    6.7% 
               From 1.201 to 1.350 E...................................................................      13    2.9% 
               From 1.351 to 1.500 E...................................................................      18    4.0% 
               From 1.501 to 1.650 E...................................................................      10    2.2% 
               From 1.651 to 2.000 E...................................................................       9    2.1% 
               From 2.001 to 2.200 E...................................................................       9    2.0% 
               2.201 E or more.........................................................................      19    4.2% 
               Refusal.................................................................................     107   23.6% 
               DK......................................................................................      60   13.2% 
  
P.6. - GRE - SIZE OF LOCALITY                                                                                                   
               Less than 2.001 inhabitants.............................................................     138   30.5%     451 
               From 2.001 to 10.000 inhabitants........................................................      56   12.3% 
               From 10.001 to 50.000 inhabitants.......................................................      62   13.7% 
               From 50.001 to 1.000.000 inhabitants....................................................      51   11.3% 
               More than 1.000.001 inhabitants.........................................................     145   32.2% 
  
P.7. - GRE - BASIC REGIONS                                                                                                      
               Macedonia...............................................................................      90   19.9%     451 
               Thessalia...............................................................................      32    7.0% 
               Anatoliki makedonia.....................................................................      13    3.0% 
               Thraki..................................................................................      10    2.3% 
               Anatoliki Sterea kai Nissia.............................................................     157   34.7% 
               Peloponnisoskai Dytiki Sterea...........................................................      90   19.9% 
               Ipeiros.................................................................................      16    3.6% 
               Kriti...................................................................................      24    5.2% 
               Nisia Anatolikou Aigaiou................................................................      19    4.2% 
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                                                             ITALIE                                                             
  
D.29. - ITA - MONTH INCOMES                                                                                                     
               Less than 388 E.........................................................................      21    0.8%    2542 
               From 388 to 516 E.......................................................................      40    1.6% 
               From 517 to 774 E.......................................................................      90    3.5% 
               From 775 to 903 E.......................................................................     112    4.4% 
               From 904 to 1.032 E.....................................................................     108    4.3% 
               From 1.033 to 1.291 E...................................................................     128    5.0% 
               From 1.292 to 1.549 E...................................................................     156    6.2% 
               From 1.550 to 1.807 E...................................................................     118    4.6% 
               From 1.808 to 2.065 E...................................................................      85    3.4% 
               From 2.066 to 2.324 E...................................................................      86    3.4% 
               From 2.325 to 2.582 E...................................................................      94    3.7% 
               2.583 E or more.........................................................................     198    7.8% 
               Refusal.................................................................................    1014   39.9% 
               DK......................................................................................     290   11.4% 
  
P.6. - ITA - SIZE OF LOCALITY                                                                                                   
               Less than 10.001 inhabitants............................................................     832   32.7%    2542 
               From 10.001 to 100.000 inhabitants......................................................    1117   44.0% 
               From 100.001 to 250.000 inhabitants.....................................................     180    7.1% 
               250.001 inhabitants or more.............................................................     412   16.2% 
  
P.7. - ITA - BASIC REGIONS                                                                                                      
               Valle d'Aostae Piemonte.................................................................     200    7.9%    2542 
               Liguria.................................................................................      75    3.0% 
               Lombardia...............................................................................     234    9.2% 
               Milano..................................................................................     172    6.8% 
               Trentino................................................................................      40    1.6% 
               Veneto..................................................................................     201    7.9% 
               Friuli, Venezia, Giulia.................................................................      54    2.1% 
               Emilia Romagna..........................................................................     182    7.2% 
               Toscana.................................................................................     161    6.3% 
               Marche..................................................................................      65    2.6% 
               Umbria..................................................................................      38    1.5% 
               Lazio...................................................................................     233    9.1% 
               Molisee Abruzzi.........................................................................      71    2.8% 
               Campania................................................................................     240    9.5% 
               Puglie..................................................................................     174    6.8% 
               Basilicata..............................................................................      26    1.0% 
               Calabria................................................................................      88    3.4% 
               Sicilia.................................................................................     215    8.4% 
               Sardegna................................................................................      73    2.9% 
  
P.7. - ITA - COMBINED REGIONS                                                                                                   
               North West..............................................................................     276   10.8%    2542 
               Lombardia...............................................................................     405   15.9% 
               North East..............................................................................     296   11.6% 
               Emilia Romagna..........................................................................     182    7.2% 
               Centro..................................................................................     264   10.4% 
               Lazio...................................................................................     233    9.1% 
               Molise Abruzzi..........................................................................      71    2.8% 
               Campania................................................................................     240    9.5% 
               South...................................................................................     288   11.3% 
               Sicilia.................................................................................     215    8.4% 
               Sardegna................................................................................      73    2.9% 
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                                                             SPAIN                                                              
  
D.29. - SPA - MONTH INCOMES                                                                                                     
               Less than 300 E.........................................................................       8    0.5%    1735 
               From 301 to 360 E.......................................................................      12    0.7% 
               From 361 to 420 E.......................................................................      53    3.1% 
               From 421 to 480 E.......................................................................      46    2.7% 
               From 481 to 540 E.......................................................................      35    2.0% 
               From 541 to 600 E.......................................................................      51    2.9% 
               From 601 to 750 E.......................................................................      59    3.4% 
               From 751 to 900 E.......................................................................     113    6.5% 
               From 901 to 1.000 E.....................................................................     132    7.6% 
               From 1.001 to 1.200 E...................................................................     109    6.3% 
               From 1.201 to 1.350 E...................................................................     113    6.5% 
               1.351 E or more.........................................................................     406   23.4% 
               Refusal.................................................................................     412   23.8% 
               DK......................................................................................     184   10.6% 
  
P.6. - SPA - SIZE OF LOCALITY                                                                                                   
               Less than 2.001 inhabitants.............................................................     132    7.6%    1735 
               From 2.001 to 10.000 inhabitants........................................................     282   16.2% 
               From 10.001 to 50.000 inhabitants.......................................................     440   25.3% 
               From 50.001 to 100.000 inhabitants......................................................     172    9.9% 
               From 100.001 to 300.000 inhabitants.....................................................     317   18.3% 
               From 300.001 to 500.000 inhabitants.....................................................      87    5.0% 
               From 500.001 to 1.000.000 inhabitants...................................................     110    6.3% 
               1.000.001 inhabitants or more...........................................................     195   11.2% 
  
P.7. - SPA - BASIC REGIONS                                                                                                      
               Andalucia...............................................................................     309   17.8%    1735 
               Aragon..................................................................................      51    2.9% 
               Asturias................................................................................      46    2.7% 
               Baleares................................................................................      29    1.7% 
               Canarias................................................................................      70    4.0% 
               Cantabria...............................................................................      26    1.5% 
               Castilla-Leon...........................................................................     105    6.1% 
               Castilla-La Mancha......................................................................      79    4.5% 
               Cataluña................................................................................     272   15.7% 
               Extremadura.............................................................................      48    2.8% 
               Galicia.................................................................................     122    7.1% 
               Madrid..................................................................................     223   12.9% 
               Murcia..................................................................................      47    2.7% 
               Navarra.................................................................................      22    1.3% 
               La Rioja................................................................................      13    0.8% 
               Pais Valenciano.........................................................................     177   10.2% 
               Pais Vasco..............................................................................      95    5.5% 
  
P.7. - SPA - COMBINED REGIONS                                                                                                   
               Galicia.................................................................................     122    7.1%    1735 
               Norte...................................................................................      72    4.2% 
               Noreste.................................................................................     117    6.8% 
               Aragon-Rioja............................................................................      64    3.7% 
               Madrid..................................................................................     223   12.9% 
               Centro..................................................................................     232   13.4% 
               Cataluna................................................................................     272   15.7% 
               Este....................................................................................     206   11.9% 
               Sur.....................................................................................     356   20.5% 
               Canaria.................................................................................      70    4.0% 
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                                                             FRANCE                                                             
  
D.29. - FRA - MONTH INCOMES                                                                                                     
               Less than 500 E.........................................................................      45    1.7%    2696 
               From 500 to 799 E.......................................................................     113    4.2% 
               From 800 to 999 E.......................................................................     160    5.9% 
               From 1.000 to 1.199 E...................................................................     145    5.4% 
               From 1.200 to 1.399 E...................................................................     187    6.9% 
               From 1.400 to 1.599 E...................................................................     134    5.0% 
               From 1.600 to 1.799 E...................................................................     180    6.7% 
               From 1.800 to 1.999 E...................................................................     155    5.7% 
               From 2.000 to 2.199 E...................................................................     154    5.7% 
               From 2.200 to 2.399 E...................................................................     127    4.7% 
               From 2.400 to 2.599 E...................................................................      79    2.9% 
               2.600 E or more.........................................................................     284   10.5% 
               Refusal.................................................................................     650   24.1% 
               DK......................................................................................     283   10.5% 
  
P.6. - FRA - SIZE OF LOCALITY                                                                                                   
               Less than 2.000.........................................................................     660   24.5%    2696 
               From 2.000 to 20.000 inhabitants........................................................     456   16.9% 
               From 20.001 to 100.000 inhabitants......................................................     364   13.5% 
               100.001 inhabitants or more.............................................................     774   28.7% 
               Agglomération parisienne................................................................     442   16.4% 
  
P.7. - FRA - BASIC REGIONS                                                                                                      
               Ile-de -France..........................................................................     499   18.5%    2696 
               Champagne-Ardenne.......................................................................      61    2.3% 
               Picardie................................................................................      84    3.1% 
               Haute-Normandie.........................................................................      81    3.0% 
               Centre..................................................................................     113    4.2% 
               Basse-Normandie.........................................................................      65    2.4% 
               Bourgogne...............................................................................      75    2.8% 
               Nord Pas de Calais......................................................................     180    6.7% 
               Lorraine................................................................................     106    3.9% 
               Alsace..................................................................................      79    2.9% 
               Franche-Comté...........................................................................      51    1.9% 
               Pays de la Loire........................................................................     147    5.5% 
               Bretagne................................................................................     135    5.0% 
               Poitou-Charentes........................................................................      77    2.9% 
               Aquitaine...............................................................................     137    5.1% 
               Midi-Pyrénées...........................................................................     154    5.7% 
               Limousin................................................................................       0    0.0% 
               Rhône-Alpes.............................................................................     258    9.6% 
               Auvergne................................................................................      62    2.3% 
               Languedoc-Roussillon....................................................................     108    4.0% 
               Provence-Alpes-Côte d'Azur..............................................................     222    8.2% 
               Corse...................................................................................       0    0.0% 
  
P.7. - FRA - COMBINED REGIONS                                                                                                   
               Ile de France...........................................................................     499   18.5%    2696 
               Bassin Parisien.........................................................................     479   17.8% 
               Nord/Pas-de-Calais......................................................................     180    6.7% 
               Est.....................................................................................     237    8.8% 
               Ouest...................................................................................     360   13.4% 
               Sud Ouest...............................................................................     292   10.8% 
               Centre Est..............................................................................     320   11.9% 
               Méditerranée............................................................................     329   12.2% 
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                                                            IRLANDE                                                             
  
D.29. - IRL - MONTH INCOMES                                                                                                     
               Less than 240 IEP.......................................................................       4    2.4%     153 
               240 - 399 IEP...........................................................................       5    3.4% 
               400 - 499 IEP...........................................................................       6    3.8% 
               500 - 599 IEP...........................................................................       4    2.7% 
               600 - 699 IEP...........................................................................       6    3.9% 
               700 - 799 IEP...........................................................................       8    5.3% 
               800 - 899 IEP...........................................................................       6    4.0% 
               900 - 999 IEP...........................................................................       4    2.7% 
               1.000 - 1.199 IEP.......................................................................       4    2.5% 
               1.200 - 1.499 IEP.......................................................................       3    2.0% 
               1.500 - 1.999 IEP.......................................................................       2    1.2% 
               2000 IEP and over.......................................................................       4    2.3% 
               Refusal.................................................................................      54   35.6% 
               DK......................................................................................      43   27.9% 
  
P.6. - IRL - SIZE OF LOCALITY                                                                                                   
               Less than 2.001 inhabitants.............................................................      50   32.6%     153 
               From 2.001 to 20.000 inhabitants........................................................      27   17.5% 
               From 20.001 to 100.000 inhabitants......................................................      13    8.5% 
               100.001 inhabitants or more.............................................................      63   41.4% 
  
P.7. - IRL - BASIC REGIONS                                                                                                      
               Donegal.................................................................................       5    3.2%     153 
               North west..............................................................................       4    2.4% 
               North east..............................................................................       7    4.8% 
               West....................................................................................      12    7.9% 
               Midlands................................................................................      12    8.0% 
               East....................................................................................      59   38.8% 
               Mid west................................................................................      13    8.2% 
               South east..............................................................................      16   10.7% 
               South west..............................................................................      24   15.9% 
  
P.7. - IRL - COMBINED REGIONS                                                                                                   
               Dublin..................................................................................      45   29.6%     153 
               Rest of Leinster........................................................................      37   24.2% 
               Munster.................................................................................      42   27.8% 
               Connaught/Ulster........................................................................      28   18.5% 
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                                                           LUXEMBOURG                                                           
  
D.29. - LUX - MONTH INCOMES                                                                                                     
               Less than 1.250 E.......................................................................       0    2.3%      18 
               From 1.250 to 1.750 E...................................................................       1    5.1% 
               From 1.751 to 2.250 E...................................................................       1    4.7% 
               From 2.251 to 2.500 E...................................................................       1    3.4% 
               From 2.501 to 2.750 E...................................................................       1    3.4% 
               From 2.751 to 3.000 E...................................................................       0    1.7% 
               From 3.001 to 3.250 E...................................................................       1    3.4% 
               From 3.251 to 3.500 E...................................................................       0    2.4% 
               From 3.501 to 3.750 E...................................................................       0    1.9% 
               From 3.751 to 4.000 E...................................................................       1    3.6% 
               From 4.001 to 4.250 E...................................................................       1    2.9% 
               4.251 E or more.........................................................................       3   17.0% 
               Refusal.................................................................................       7   36.8% 
               DK......................................................................................       2   11.4% 
  
P.6. - LUX - SIZE OF LOCALITY                                                                                                   
               Less than 2.500 inhabitants.............................................................       5   25.5%      18 
               From 2.501 to 5.000 inhabitants.........................................................       3   18.8% 
               From 5.001 to 10.000 inhabitants........................................................       2   12.6% 
               From 10.001 to 20.000 inhabitants.......................................................       3   18.6% 
               From 20.001 to 50.000 inhabitants.......................................................       1    6.3% 
               50.000 inhabitants or more (Luxembourg ville)...........................................       3   18.2% 
  
P.7. - LUX - BASIC REGIONS                                                                                                      
               Centrum.................................................................................       6   34.5%      18 
               Süden...................................................................................       7   39.0% 
               Norden..................................................................................       3   14.9% 
               Osten...................................................................................       2   11.6% 
  
P.13. - LUX - LANGUAGE                                                                                                          
               Luxemburgs..............................................................................      15   82.5%      18 
               Francophone.............................................................................       3   17.5% 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
------------------------------------------------------------------------------------------------------------------------------- 
EUROPEAN OPINION RESEARCH GROUP - 59.2 - SPRING 2003                                                                    Page 29 



                                                          NETHERLANDS                                                           
  
D.29. - NET - MONTH INCOMES                                                                                                     
               Less than 681 E.........................................................................      27    4.1%     660 
               From 681 to 907 E.......................................................................      44    6.6% 
               From 908 to 1.134 E.....................................................................      47    7.1% 
               From 1.135 to 1.247 E...................................................................      31    4.7% 
               From 1.248 to 1.474 E...................................................................      50    7.6% 
               From 1.475 to 1.701 E...................................................................      35    5.2% 
               From 1.702 to 1.928 E...................................................................      26    3.9% 
               From 1.929 to 2.155 E...................................................................      31    4.7% 
               From 2.156 to 2.381 E...................................................................      26    3.9% 
               From 2.382 to 2.835 E...................................................................      37    5.6% 
               From 2.836 to 3.289 E...................................................................      26    4.0% 
               3.290 E or more.........................................................................      53    8.0% 
               Refusal.................................................................................     112   17.0% 
               DK......................................................................................     116   17.5% 
  
P.6. - NET - SIZE OF LOCALITY                                                                                                   
               Less than 5.000 inhabitants.............................................................       0    0.0%     660 
               From 5.000 to 10.000 inhabitants........................................................      41    6.2% 
               From 10.001 to 20.000 inhabitants.......................................................     114   17.3% 
               From 20.001 to 50.000 inhabitants.......................................................     198   30.0% 
               From 50.001 to 100.000 inhabitants......................................................      97   14.7% 
               From 100.000 to 400.000 inhabitants.....................................................     132   20.0% 
               400.000 inhabitants or more.............................................................      78   11.8% 
  
P.7. - NET - BASIC REGIONS                                                                                                      
               Groningen...............................................................................      24    3.6%     660 
               Friesland...............................................................................      26    3.9% 
               Drente..................................................................................      20    3.0% 
               Overijssel..............................................................................      44    6.7% 
               Gelderland..............................................................................      80   12.1% 
               Flevoland...............................................................................      12    1.8% 
               Utrecht.................................................................................      46    6.9% 
               Noord Holland...........................................................................     106   16.0% 
               Zuid Holland............................................................................     141   21.4% 
               Zeeland.................................................................................      16    2.4% 
               Noord Brabant...........................................................................      98   14.8% 
               Limburg.................................................................................      48    7.3% 
  
P.7. - NET - COMBINED REGIONS                                                                                                   
               Noord...................................................................................      69   10.5%     660 
               Oost....................................................................................     136   20.6% 
               West....................................................................................     293   44.4% 
               Zuid....................................................................................     162   24.5% 
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                                                            PORTUGAL                                                            
  
D.29. - POR - MONTH INCOMES                                                                                                     
               Less than 300 E.........................................................................      39    9.0%     437 
               From 301 to 450 E.......................................................................      49   11.3% 
               From 451 to 600 E.......................................................................      46   10.5% 
               From 601 to 750 E.......................................................................      46   10.5% 
               From 751 to 1.000 E.....................................................................      38    8.7% 
               From 1.001 to 1.250 E...................................................................      23    5.3% 
               From 1.251 to 1.500 E...................................................................      15    3.5% 
               From 1.501 to 1.750 E...................................................................       9    2.0% 
               From 1.751 to 2.000 E...................................................................       6    1.4% 
               From 2.001 to 2.250 E...................................................................       1    0.3% 
               From 2.251 to 2.500 E...................................................................       1    0.3% 
               2.501 E or more.........................................................................       5    1.2% 
               Refusal.................................................................................      91   20.8% 
               DK......................................................................................      66   15.1% 
  
P.6. - POR - SIZE OF LOCALITY                                                                                                   
               Less than 100 inhabitants...............................................................      46   10.6%     437 
               From 101 to 200 inhabitants.............................................................      38    8.8% 
               From 201 to 500 inhabitants.............................................................      64   14.6% 
               From 501 to 1.000 inhabitants...........................................................      41    9.5% 
               From 1.001 to 2.000 inhabitants.........................................................      34    7.7% 
               From 2.001 to 5.000 inhabitants.........................................................      38    8.8% 
               From 5.001 to 10.000 inhabitants........................................................      27    6.1% 
               From 10.001 to 20.000 inhabitants.......................................................      38    8.6% 
               From 20.001 to 100.000 inhabitants......................................................      55   12.7% 
               From 100.001 to 500.000 inhabitants.....................................................      24    5.4% 
               500.001 inhabitants or more.............................................................      31    7.2% 
  
P.7. - POR - BASIC REGIONS                                                                                                      
               Norte...................................................................................     152   34.8%     437 
               Centro..................................................................................      77   17.6% 
               Lisboa et Vale do Tejo..................................................................     149   34.1% 
               Alentejo................................................................................      23    5.3% 
               Algarve.................................................................................      17    3.8% 
               Açores..................................................................................       9    2.2% 
               Madeira.................................................................................      10    2.3% 
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FINLAND                                                                                                                         
  
D.29. - FIN - MONTH INCOMES                                                                                                     
               Less than 801 E.........................................................................      19    8.6%     220 
               From 801 to 1.200 E.....................................................................      30   13.4% 
               From 1.201 to 1.600 E...................................................................      30   13.6% 
               From 1.601 to 2.100 E...................................................................      25   11.2% 
               From 2.101 to 2.500 E...................................................................      19    8.4% 
               From 2.501 to 2.900 E...................................................................      16    7.1% 
               From 2.901 to 3.300 E...................................................................      12    5.7% 
               From 3.301 to 3.700 E...................................................................      11    5.1% 
               From 3.701 to 4.200 E...................................................................      10    4.6% 
               From 4.201 to 4.500 E...................................................................       7    3.2% 
               From 4.501 to 5.000 E...................................................................       4    1.9% 
               5.001 E or more.........................................................................       7    3.1% 
               Refusal.................................................................................      12    5.5% 
               DK......................................................................................      19    8.7% 
  
P.6. - FIN - SIZE OF LOCALITY                                                                                                   
               Helsinki area...........................................................................      41   18.7%     220 
               Turku, Tampere..........................................................................      95   43.0% 
               Other town..............................................................................      37   17.1% 
               Rural center............................................................................      47   21.3% 
  
P.7. - FIN - BASIC REGIONS                                                                                                      
               Uusimaa.................................................................................      59   26.9%     220 
               Varsinais Suomi.........................................................................      16    7.2% 
               Satakunta...............................................................................      12    5.4% 
               Hame....................................................................................       9    4.2% 
               Pirkanmaa...............................................................................      21    9.6% 
               Paijat Hame.............................................................................       8    3.6% 
               Kymenlaakso.............................................................................       8    3.5% 
               Etela Karjala...........................................................................       5    2.2% 
               Etela Savo..............................................................................       5    2.1% 
               Pohjois Savo............................................................................      14    6.2% 
               Pohjois Karjala.........................................................................       7    3.3% 
               Keski Suomi.............................................................................      12    5.6% 
               Etela Pohjanmaa.........................................................................       4    1.7% 
               Vaasanrannikkoseutu.....................................................................       5    2.3% 
               Keski Poohjanmaa........................................................................       9    4.0% 
               Pohjois Pohjanmaa.......................................................................      15    7.0% 
               Kainuu..................................................................................       4    1.8% 
               Lappi...................................................................................       8    3.5% 
  
P.7. - FIN - COMBINED REGIONS                                                                                                   
               Uusimaa.................................................................................      59   26.9%     220 
               Etelä- Suomi............................................................................      78   35.7% 
               Itä- Suomi..............................................................................      29   13.3% 
               Väli- Suomi.............................................................................      30   13.6% 
               Pohjois- Suomi..........................................................................      23   10.5% 
  
P.13. - FIN - LANGUAGE                                                                                                          
               Finnish.................................................................................     211   96.0%     220 
               Swedish.................................................................................       9    4.0% 
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                                                             SWEDEN                                                             
  
D.29. - SWE - MONTH INCOMES                                                                                                     
               Less than 5.000 SEK.....................................................................       6    1.6%     367 
               From 5.000 to 10.000 SEK................................................................      28    7.6% 
               From 10.001 to 15.000 SEK...............................................................      40   10.9% 
               From 15.001 to 20.000 SEK...............................................................      48   13.1% 
               From 20.001 to 25.000 SEK...............................................................      31    8.5% 
               From 25.001 to 30.000 SEK...............................................................      37   10.1% 
               From 30.001 to 35.000 SEK...............................................................      25    6.7% 
               From 35.001 to 40.000 SEK...............................................................      28    7.6% 
               From 40.001 to 45.000 SEK...............................................................      22    6.1% 
               From 45.001 to 50.000 SEK...............................................................      17    4.7% 
               From 50.001 to 55.000 SEK...............................................................       7    2.0% 
               55.001 SEK or more......................................................................      25    6.9% 
               Refusal.................................................................................      29    8.0% 
               DK......................................................................................      24    6.5% 
  
P.6. - SWE - SIZE OF LOCALITY                                                                                                   
               Less than 5.000 inhabitants.............................................................      78   21.3%     367 
               From 5.000 to 10.000 inhabitants........................................................      39   10.5% 
               From 10.000 to 30.000 inhabitants.......................................................      59   16.0% 
               From 30.000 to 50.000 inhabitants.......................................................      45   12.2% 
               From 50.000 to 100.000 inhabitants......................................................      55   14.9% 
               From 100.000 to 150.000 inhabitants.....................................................      34    9.2% 
               150.001 inhabitants or more.............................................................      58   15.9% 
  
P.7. - SWE - BASIC REGIONS                                                                                                      
               Götaland................................................................................     137   37.4%     367 
               Svealand................................................................................      72   19.5% 
               Norrland................................................................................      52   14.2% 
               Stockholm area..........................................................................      57   15.4% 
               Göteborg................................................................................      31    8.4% 
               Malmö area..............................................................................      18    5.0% 
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                                                            AUSTRIA                                                             
  
D.29. - AUS - MONTH INCOMES                                                                                                     
               Less than 546 E.........................................................................       4    1.0%     352 
               From 546 to 690 E.......................................................................       5    1.4% 
               From 691 to 945 E.......................................................................      17    4.9% 
               From 946 to 1.165 E.....................................................................      21    5.9% 
               From 1.166 to 1.420 E...................................................................      28    8.0% 
               From 1.421 to 1.670 E...................................................................      26    7.3% 
               From 1.671 to 2.180 E...................................................................      45   12.8% 
               From 2.181 to 2.690 E...................................................................      28    7.9% 
               From 2.691 to 3.270 E...................................................................      22    6.3% 
               From 3.271 to 3.850 E...................................................................      13    3.7% 
               From 3.851 to 4.360 E...................................................................       7    2.0% 
               4.361 E or more.........................................................................      11    3.0% 
               Refusal.................................................................................      91   26.0% 
               DK......................................................................................      35   10.0% 
  
P.6. - AUS - SIZE OF LOCALITY                                                                                                   
               Rural...................................................................................     154   43.8%     352 
               Mixed urban/rural.......................................................................      92   26.1% 
               Urban...................................................................................      36   10.4% 
               Metropolitan............................................................................      70   19.8% 
  
P.7. - AUS - BASIC REGIONS                                                                                                      
               Vorarlberg..............................................................................      15    4.2%     352 
               Tirol...................................................................................      29    8.1% 
               Salzburg................................................................................      22    6.3% 
               Upper Austria...........................................................................      59   16.9% 
               Styria..................................................................................      53   15.1% 
               Carynthia...............................................................................      25    7.0% 
               Lower Austria...........................................................................      67   19.1% 
               Burgenland..............................................................................      12    3.5% 
               Vienna..................................................................................      70   19.8% 
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                                                          WEST GERMANY                                                          
  
D.29. - WGE - MONTH INCOMES                                                                                                     
               Less than 751 E.........................................................................     102    3.5%    2893 
               From 751 to 875 E.......................................................................      95    3.3% 
               From 876 to 1.000 E.....................................................................     118    4.1% 
               From 1.001 to 1.125 E...................................................................     125    4.3% 
               From 1.126 to 1.150 E...................................................................     115    4.0% 
               From 1.151 to 1.375 E...................................................................     148    5.1% 
               From 1.376 to 1.500 E...................................................................     199    6.9% 
               From 1.501 to 1.750 E...................................................................     227    7.8% 
               From 1.751 to 2.000 E...................................................................     232    8.0% 
               From 2.001 to 2.250 E...................................................................     235    8.1% 
               From 2.251 to 2.500 E...................................................................     191    6.6% 
               2.501 E or more.........................................................................     493   17.0% 
               Refusal.................................................................................     520   18.0% 
               DK......................................................................................      92    3.2% 
  
P.6. - WGE - SIZE OF LOCALITY                                                                                                   
               Less than 2.000 inhabitants.............................................................     404   14.0%    2893 
               From 2.000 to 4.999 inhabitants.........................................................     769   26.6% 
               From 5.000 to 19.999 inhabitants........................................................     517   17.9% 
               From 20.000 to 49.999 inhabitants.......................................................     284    9.8% 
               From 50.000 to 99.999 inhabitants.......................................................     460   15.9% 
               From 100.000 to 499.999 inhabitants.....................................................     459   15.9% 
               500.000 inhabitants or more.............................................................       0    0.0% 
  
P.7. - WGE - BASIC REGIONS                                                                                                      
               Schleswig Holstein......................................................................     121    4.2%    2893 
               Hamburg.................................................................................      75    2.6% 
               Braunschweig............................................................................      74    2.5% 
               Hannover................................................................................     106    3.7% 
               Lüneburg................................................................................      93    3.2% 
               Weser-EMS...............................................................................      72    2.5% 
               Bremen..................................................................................      29    1.0% 
               Düsseldorf..............................................................................     253    8.7% 
               Köln....................................................................................     192    6.6% 
               Münster.................................................................................     102    3.5% 
               Detmold.................................................................................      84    2.9% 
               Arnsberg................................................................................     152    5.2% 
               Darmstadt...............................................................................     199    6.9% 
               Giessen.................................................................................      35    1.2% 
               Kassel..................................................................................      30    1.0% 
               Koblenz.................................................................................      71    2.5% 
               Trier...................................................................................       9    0.3% 
               Rheinhessen-Pfalz.......................................................................      95    3.3% 
               Saarland................................................................................      47    1.6% 
               Nord Württemberg=Stuttgart..............................................................     157    5.4% 
               Nordbaden=Karlsruhe.....................................................................     126    4.3% 
               Südbaden=Freiburg.......................................................................      92    3.2% 
               Süd Württemberg=Tübingen................................................................      83    2.9% 
               Oberbayern..............................................................................     171    5.9% 
               Niederbayern............................................................................      54    1.9% 
               Oberpfalz...............................................................................      71    2.4% 
               Oberfranken.............................................................................      35    1.2% 
               Mittelfranken...........................................................................      52    1.8% 
               Unterfranken............................................................................      60    2.1% 
               Schwaben................................................................................      62    2.1% 
               West Berlin.............................................................................      92    3.2% 
  
P.7. - WGE - COMBINED REGIONS                                                                                                   
               Schlesw. Holstein Hamburg Niedersa. Bremen..............................................     569   19.7%    2893 
               Nord Westfalen..........................................................................     783   27.1% 
               Hessen..................................................................................     264    9.1% 
               Rheinland Pfalz+Saarland................................................................     222    7.7% 
               Baden Württemberg.......................................................................     458   15.8% 
               Bayern..................................................................................     505   17.5% 
               Berlin West.............................................................................      92    3.2% 
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                                                          EAST GERMANY                                                          
  
D.29. - EGE - MONTH INCOMES                                                                                                     
               Less than 751 E.........................................................................      54    7.8%     683 
               From 751 to 875 E.......................................................................      44    6.4% 
               From 876 to 1.000 E.....................................................................      50    7.3% 
               From 1.001 to 1.125 E...................................................................      45    6.6% 
               From 1.126 to 1.150 E...................................................................      51    7.4% 
               From 1.151 to 1.375 E...................................................................      37    5.4% 
               From 1.376 to 1.500 E...................................................................      49    7.2% 
               From 1.501 to 1.750 E...................................................................      40    5.9% 
               From 1.751 to 2.000 E...................................................................      36    5.2% 
               From 2.001 to 2.250 E...................................................................      37    5.4% 
               From 2.251 to 2.500 E...................................................................      19    2.8% 
               2.501 E or more.........................................................................      35    5.1% 
               Refusal.................................................................................     163   23.8% 
               DK......................................................................................      25    3.6% 
  
P.6. - EGE - SIZE OF LOCALITY                                                                                                   
               Less than 2.000 inhabitants.............................................................     216   31.6%     683 
               From 2.000 to 5.000 inhabitants.........................................................     142   20.7% 
               From 5.000 to 20.000 inhabitants........................................................     113   16.5% 
               From 20.000 to 50.000 inhabitants.......................................................      35    5.1% 
               From 50.000 to 100.000 inhabitants......................................................     120   17.6% 
               From 100.000 to 500.000 inhabitants.....................................................      57    8.4% 
               500.000 inhabitants or more.............................................................       0    0.0% 
  
P.7 - EGE - BASIC REGIONS                                                                                                       
               Ost Berlin..............................................................................      46    6.7%     683 
               Brandenburg.............................................................................     108   15.8% 
               Mecklenburg Vorpommern..................................................................      83   12.2% 
               Chemnitz................................................................................      72   10.6% 
               Dresden.................................................................................      86   12.5% 
               Leipzig.................................................................................      53    7.7% 
               Dessau..................................................................................      23    3.4% 
               Halle...................................................................................      39    5.7% 
               Magdeburg...............................................................................      58    8.5% 
               Thuringen...............................................................................     116   16.9% 
  
P.7. - EGE - COMBINED REGIONS                                                                                                   
               Mecklenburg.............................................................................      83   12.2%     683 
               Brandenburg.............................................................................     108   15.8% 
               Sachsen-Anhalt..........................................................................     120   17.6% 
               Thuringen...............................................................................     116   16.9% 
               Sachsen.................................................................................     210   30.8% 
               Ost Berlin..............................................................................      46    6.7% 
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                                                            GERMANY                                                             
  
P.6. - GER - SIZE OF LOCALITY                                                                                                   
               Less than 2.000 inhabitants.............................................................     620   17.3%    3576 
               From 2.000 to 5.000 inhabitants.........................................................     911   25.5% 
               From 5.000 to 20.000 inhabitants........................................................     630   17.6% 
               From 20.000 to 50.000 inhabitants.......................................................     318    8.9% 
               From 50.000 to 100.000 inhabitants......................................................     581   16.2% 
               From 100.000 to 500.000 inhabitants.....................................................     516   14.4% 
               500.000 inhabitants or more.............................................................       0    0.0% 
  
P.7. - GER - BASIC REGIONS                                                                                                      
               Schleswig-Holstein......................................................................     121    3.4%    3576 
               Hamburg.................................................................................      75    2.1% 
               Braunschweig............................................................................      74    2.1% 
               Hannover................................................................................     106    3.0% 
               Lüneburg................................................................................      93    2.6% 
               Weser-EMS...............................................................................      72    2.0% 
               Bremen..................................................................................      29    0.8% 
               Düsseldorf..............................................................................     253    7.1% 
               Köln....................................................................................     192    5.4% 
               Münster.................................................................................     102    2.9% 
               Detmold.................................................................................      84    2.4% 
               Arnsberg................................................................................     152    4.2% 
               Darmstadt...............................................................................     199    5.6% 
               Giessen.................................................................................      35    1.0% 
               Kassel..................................................................................      30    0.8% 
               Koblenz.................................................................................      71    2.0% 
               Trier...................................................................................       9    0.2% 
               Rheinhessen-Pfalz.......................................................................      95    2.7% 
               Saarland................................................................................      47    1.3% 
               Nord Württemberg=Stuttgart..............................................................     157    4.4% 
               Nordbaden=Karlsruhe.....................................................................     126    3.5% 
               Südbaden=Freiburg.......................................................................      92    2.6% 
               Süd Württemberg=Tübingen................................................................      83    2.3% 
               Oberbayern..............................................................................     171    4.8% 
               Niederbayern............................................................................      54    1.5% 
               Oberpfalz...............................................................................      71    2.0% 
               Oberfranken.............................................................................      35    1.0% 
               Mittelfranken...........................................................................      52    1.4% 
               Unterfranken............................................................................      60    1.7% 
               Schwaben................................................................................      62    1.7% 
               West Berlin.............................................................................      92    2.6% 
               Ost Berlin..............................................................................      46    1.3% 
               Brandenburg.............................................................................     108    3.0% 
               Mecklenburg Vorpommern..................................................................      83    2.3% 
               Chemnitz................................................................................      72    2.0% 
               Dresden.................................................................................      86    2.4% 
               Leipzig.................................................................................      53    1.5% 
               Dessau..................................................................................      23    0.6% 
               Halle...................................................................................      39    1.1% 
               Magdeburg...............................................................................      58    1.6% 
               Thuringen...............................................................................     116    3.2% 
  
P.7. - GER - COMBINED REGIONS                                                                                                   
               Schlesw. Holstein Hamburg Nieders. Bremen...............................................     569   15.9%    3576 
               Nord Westfalen..........................................................................     783   21.9% 
               Hessen..................................................................................     264    7.4% 
               Rheinland Pfalz+Saarland................................................................     222    6.2% 
               Baden Württemberg.......................................................................     458   12.8% 
               Bayern..................................................................................     505   14.1% 
               Berlin West.............................................................................      92    2.6% 
               Ost Berlin..............................................................................      83    2.3% 
               Mecklenburg.............................................................................     108    3.0% 
               Brandenburg.............................................................................     120    3.4% 
               SachsenAnhalt...........................................................................     116    3.2% 
               Thuringen...............................................................................     210    5.9% 
               Sachsen.................................................................................      46    1.3% 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
------------------------------------------------------------------------------------------------------------------------------- 
EUROPEAN OPINION RESEARCH GROUP - 59.2 - SPRING 2003                                                                    Page 37 



                                                        NORTHERN IRELAND                                                        
  
D.29. - NIR - MONTH INCOMES                                                                                                     
               Less than 240 GBP.......................................................................       4    5.6%      67 
               From 240 to 399 GBP.....................................................................       3    3.7% 
               From 400 to 499 GBP.....................................................................       3    4.1% 
               From 500 to 599 GBP.....................................................................       3    5.1% 
               From 600 to 699 GBP.....................................................................       4    5.4% 
               From 700 to 799 GBP.....................................................................       5    6.9% 
               From 800 to 899 GBP.....................................................................       4    5.7% 
               From 900 to 999 GBP.....................................................................       4    5.9% 
               From 1.000 to 1.199 GBP.................................................................       2    2.8% 
               From 1.200 to 1.499 GBP.................................................................       1    2.0% 
               From 1.500 to 1.999 GBP.................................................................       0    0.7% 
               2.000 GBP and more......................................................................       2    3.1% 
               Refusal.................................................................................      18   27.2% 
               DK......................................................................................      15   21.8% 
  
P.6. - NIR - SIZE OF LOCALITY                                                                                                   
               Less than 2.000 inhabitants.............................................................      11   17.0%      67 
               From 2.001 to 20.000 inhabitants........................................................      23   34.0% 
               From 20.001 to 100.000 inhabitants......................................................      15   22.0% 
               100.001 inhabitants and more............................................................      18   27.0% 
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                                                         GREAT BRITAIN                                                          
  
D.29. - GB - MONTH INCOMES                                                                                                      
               Less than 240 GBP.......................................................................      33    1.4%    2377 
               From 240 to 399 GBP.....................................................................      65    2.7% 
               From 400 to 499 GBP.....................................................................      87    3.6% 
               From 500 to 599 GBP.....................................................................      70    3.0% 
               From 600 to 699 GBP.....................................................................      39    1.7% 
               From 700 to 799 GBP.....................................................................      67    2.8% 
               From 800 to 899 GBP.....................................................................      54    2.3% 
               From 900 to 999 GBP.....................................................................      60    2.5% 
               From 1.000 to 1.199 GBP.................................................................     102    4.3% 
               From 1.200 to 1.499 GBP.................................................................     170    7.1% 
               From 1.500 to 1.999 GBP.................................................................     163    6.8% 
               2.000 GBP and more......................................................................     324   13.6% 
               Refusal.................................................................................     827   34.8% 
               DK......................................................................................     317   13.3% 
  
P.6. - GB - SIZE OF LOCALITY                                                                                                    
               Metropolitan............................................................................     856   36.0%    2377 
               Urban...................................................................................     547   23.0% 
               Suburban................................................................................     547   23.0% 
               Rural...................................................................................     428   18.0% 
  
P.7. - GB - BASIC REGIONS                                                                                                       
               Cleveland,Durham........................................................................      30    1.2%    2377 
               Cumbria.................................................................................      23    1.0% 
               Northumberland,Tyne and Wear............................................................      65    2.7% 
               Humberside..............................................................................     103    4.3% 
               North Yorkshire.........................................................................      27    1.1% 
               South Yorkshire.........................................................................      59    2.5% 
               West Yorkshire..........................................................................      96    4.0% 
               Derbyshire,Nottinghamshire..............................................................      69    2.9% 
               Leicestershire,Northamptonshire.........................................................      58    2.4% 
               Lincolnshire............................................................................      30    1.3% 
               East Anglia.............................................................................     187    7.8% 
               Bedfordshire,Hertfordshire..............................................................      65    2.7% 
               Berksshire,Buckinghamshire,Oxfordshire..................................................      87    3.7% 
               Surrey,East/west Sussex.................................................................     108    4.6% 
               Essex...................................................................................      61    2.6% 
               Greater London..........................................................................     333   14.0% 
               Hampshire,Isle of wight.................................................................      64    2.7% 
               Kent....................................................................................      62    2.6% 
               Avon,Gloucestershire,Wiltshire..........................................................      73    3.0% 
               Cornwall,Devon..........................................................................      57    2.4% 
               Dorset,Somerset.........................................................................      42    1.8% 
               Hereford and Worcester,Warwickshire.....................................................      36    1.5% 
               Schropshire,Staffordshire...............................................................      51    2.1% 
               West Midlands (County)..................................................................     117    4.9% 
               Cheshire................................................................................      32    1.3% 
               Greater Manchester......................................................................     114    4.8% 
               Lancashire..............................................................................       6    0.3% 
               Merseyside..............................................................................      63    2.7% 
               Clwyd,Dyfed,Gwynedd,Powys...............................................................      11    0.5% 
               Gwent,Mid-S-W Glamorgan.................................................................       9    0.4% 
               Borders,Central,Fife,Lothian,Tayside....................................................      78    3.3% 
               Dumphries-Galloway,Strathclyde..........................................................     102    4.3% 
               Highlands,Islands.......................................................................      28    1.2% 
               Grampian................................................................................      31    1.3% 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
------------------------------------------------------------------------------------------------------------------------------- 
EUROPEAN OPINION RESEARCH GROUP - 59.2 - SPRING 2003                                                                    Page 39 



                                                         UNITED KINGDOM                                                         
  
P.7. - UK - COMBINED REGIONS                                                                                                    
               Scotland................................................................................     239    9.8%    2445 
               North+Yorks&Humberside+North West.......................................................     617   25.2% 
               East/West Midlands+East Anglia..........................................................     548   22.4% 
               Wales...................................................................................      20    0.8% 
               GLC.....................................................................................     782   32.0% 
               South East+South West...................................................................     172    7.0% 
               Northern Ireland........................................................................      67    2.8% 
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