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Structure of the presentation

C Studies completed (3)
C On-going studies (7)
C Prospective studies (2)

C Invitation to the 3 'dConference on Behavioural
Economics, 30 ™ Sept

C Q&A: relevance of these studies for MSs
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Overview on all studies

C Studies completed
A Energy Labelling, Package Travel , Switching of bank accounts

C On-going studies
A Tobacco warnings, Common European Sales Law, European
Consumers Centres, Cross -Border HealthCare Directive, Car

CO, labelling, Food Information, MIFs (Multilateral Interchange
Fees) for Credit Cards

C Prospective studies
A Online Gambling , Sustainability Information
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Energy Labelling Directive 2010/30/EU

Information requirements on the consumption of
energy and essential resources

Target: end  -users, public and private demand
(installers)

Lisbon Treaty: consultation of stakeholders but
no Committee with a vote by Member States

EP and Council scrutiny
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3 Product Label designs tested
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b) Proposed Energy
and Carbon Footprint
Label
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Energy Labelling Behavioural Study

C 6,000 interviews

C 9 EU countries (UK, FR, DE,
IT, NO, PL, RO, ES, EE )

C The online experiment was
just completed
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Main results

1) A robust methodology exists to produce new
product labels

2) Consume behaviour : respondents submitted
higher bids (higher Willingness -To-Pay, WTP)
for environmentally -friendly products , with
the new labels

3) #2 holds for information on carbon footprint
(ex. ¢) but not for additional info (ex. c)
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Main results (cont.)

4) The 7 -point scale (A to G) is effective

5) New labels have a greater impact for more
expensive products (e.g., not for light bulbs)

6) Understanding the label is key for purchasing
behaviour

7) An education campaign would be necessary
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Car CO , labelling

1) A robust methodology exists to produce new
product labels

2) Consume behaviour : respondents submitted
higher bids (higher Willingness -To-Pay, WTP)
for environmentally -friendly products , with
the new labels

3) #2 holds for information on carbon footprint
(ex. ¢) but not for additional info (ex. c)
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Different labels exists in different MSs
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Different labels exists in different MSs

Eficiencia Energetica

Marca X
#odelo Y
Tipo Carburante Gasalina
Transtmision Manual

Consumo de Carburante

17,4 litros/ 100k
(fitros por cada 700 kifdmetros) 1hres m

Equivalencia . 1TAl-\
5,75 km/ litroe - ¥
(&lémetros por litro) In . g
Emision de CO ” ALY "
2 - 412 g/km

(gramos por kildmetrod = 1 o 0

Compargtiva de Consumo :
{con iz media de los coches de su
mismo tamafio a {a venta en Espafia)

Bajo Consumo

-15-25%
-5-15% ©

media [5)

Alto Consumo

* En todos los puntos de wenta puede obtenerse gratuitaments una guiz sobre el concumo de
combustibles v emisiones de CElzul la que figuran los dates de todos los modelos de automdwiles de

TWrisme nUEVDs.
* H consumo de combustible v las emisiones de Eﬂzl no sdlo dependen del rendimiento del wehiculo

también influyen & comportamiento al volante y otros factores no técnicos. B IID2 &5 el principal gas

de efecto invernadero responsable del calentamiento del planeta.
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Information iiber Kraftstoffverbrauch,

CO,-Emissionen und Stromverbrauch i.S.d. Pkw-EnVKV

Marke: Kraftstoff:

Modell: andere Energietrager:

Leistung Masse des Fahrzeugs:

Kraftstoffverbrauch kombiniert: 100 km
innerorts: 100 km
auBerorts: 100 km

CO,-Emissionen kombiniert: gfkm

Stromverbrauch kombiniert: KWh/100 km

Die Werte wurds h (§2Nm. 5, 6, 62 PKW-EnVKV in der gegenwirtig

geltenden F €O, Emissionen, i i i baw. anderer

den bei d i 0.6

entstehen,

gem3B der Richtlinie 1999/94/EG nicht bertcksichtigt.

g
Die Angaben beziehen sich nicht auf ein einzelnes Fahrzeug und sind nicht Bestandteil des Angebotes, sondern dienen allein

Hinweise nach Richtlinie 1999/94/EG:

Der d die €O, i i hi icht nurvon der effizienten Ausnutzung des
Kraftstoffs durch ab, vom i Faktoren beeinflusst.
O, st das fr d " he i hund
die CO; ich an jedem Verkaufsort in
Deutschiand erhaltlich, an dem ausgestellt oder angeboten werden.
co,Effizienz pekasbsceim gt et o et

+

Jahresstever fiir dieses Fahrzeug Euro
Energietragerkosten bei einer Laufleistung von 20,000 km:
) bei i von inheit  Euro
b i it Euro
Erstellt am:
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Fuel Economy

VED band and CO,

€O, emission figure (gfkm)
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Marke
Model

Billogo

Fuel cost (estimated) for 12,000 miles

At cos e i i . consuner 3 Do rce for comoaraen pupeses Tas e s Caculied by
using the combined drive Cycie (iowm centre. motorway) and average fuzl price, Re-calculated annually, e
cast per lire as at Mar 2011 Is a3 follows - pml 133p, diesel ﬂin PG T7p.

VED for 12 months 19 Vear rate” ‘Standard rats”

Vebick sxcise duty (VED] o rond bax varies accanding fa the GO, emissions and fuel bype of e vehlcie.

Brandstofverbruik en CO,-emissies
vergeleken I'I'-Ilt hll iddelde van alle modellen

nzinewagens

(rest by gerrecidaide 7.4 100 ks ea 175 glen CO)

Envir | Information

A guide on fuel economy and CO, emissions which contains data for all new passenger car models is
available at any point of sale free of charge. In addition fo the fuel efficiency of a car, driving behaviour
as well as other non-technical factors play a role in determining a car’s fuel consumption and CO,
emissions. CO, is the main greenhouse gas responsible for global warming.

Lavt forbrug

Hajt forbrug

Brandstofforbrug i km pr. liter X
ifalye officiel typegodkendelse

COZ-udslip i gram pr. km

=<

Engine Capacity (cc):

Transmission

Fuel Consumption:
Drive cycle Litres/100km Mpg
Urban

Extra-urban

Combined

B oo
Ejerafoift pr. &

Tillzzgsafgift ved blandet erlwsrvrpmal pr. &r
Tilleegsafgift ved prival anvendelse pr &r.
Breaendstofudgift ved 2X.000 km og X XX kr./lter

Sikkerhed

Fardselsstyrelsens vurdering af biens sikkerhed pi
basis af Euro NCAP, tilpasset danske versioner
Naermere oplysninger findes pa www.bilviden. ok

—“CcsSN

Pantikelfilter )
Biler uden filter pAleegges rliy partikeluc a
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Carbon dioxide emissions (g/km):
Important note: Some specifications of this make/model may have lower CO, emissions than this.

To compare fuel costs and CO,
emissions of new cars,
visit hitp://carfueldata.direct.gov.uk/

Department for

Transport

Check with your dealer.
VA

En oversigt over brazndstofforbrug og COzudledning for alle nye personbiler fas gratis p&
alle salgssteder og findes pd www bilviden.dk

Ud over bilens oplyste braendstofforbrug spiller 0gsé keremade en rolle for en bils faktiske
braendstofforbrug og COxudledning. CO: er den drivhusgas, der er hovedansvarlig for den
globale apvarmning. Forbrug til kimaanleg og lignende indgér desuden ikke i oplysningerne
om braendstofforbrug.

Dieselbiler, der ikke er forsynet med partkelfilter, er mere sundhedsskadelige end
benzinbiler.
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On -going studies 1 Car CO , labelling

Availability of )

guide on fuel

economy

Driver
behaviour and

co,

=

Info on
running costs
(annual road
tax and typical
annual fuel
cost for 12000
miles)




