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Joint Meeting

National Enforcement Bodies

DG MOVE

maritime passenger rights

Regulation [EU] No 1177/2010
18 March 2013
Centre Albert Borschette, rue Froissart 36, 1040 Bruxelles

Meeting Room: AB – 3B



Agenda

Meeting chaired by Mr Jean-Louis Colson, Head of Unit, Unit for Passenger Rights, Directorate General for Mobility and Transport of the European Commission

9:00-9:30
Registration and welcome coffee

9:30-9:45
Welcome and opening statement by Hanna Hinrikus, a member of the Cabinet of Vice President Siim Kallas
9:45-11:00
Tour de table of the representatives of the national enforcement bodies (NEBs) on the organisation, function, structure, financing, human resources, complaint handling procedures, enforcement powers and work plans of their respective NEBs

11:00-11:15
Presentation by the Commission of the results of its survey on the implementation of Regulation (EU) No 1177/2010 in Member States based on notifications by Member States under Article 28 of Regulation (EU) No 1177/2010
11:15-11:45
Cooperation between national enforcement bodies: 

· Presentation by the Commission on lessons on NEB cooperation from other modes of transport 

· A discussion on the usefulness of developing a standardized form for complaints of ferry and ship passengers to carriers, port and terminal operators /NEBs to facilitate submission of complaints by passengers

11:45-12:30
A discussion on issues of interpretation of Regulation (EU) No 1177/2010: 

· The scope of application of the Regulation with regards to services provided by third country carriers (the notion of Union carrier set out in Article 3(e) of the Regulation)

· Free carriage of those accompanying persons of disabled persons and persons with reduced mobility "as regards passenger services" that the carrier, travel agent or tour operator has asked the disabled persons and persons with reduced mobility to take with them according to Article 8(4) of the Regulation.

· "Non-discriminatory access conditions for the transport of disabled persons and persons with reduced mobility" under Article 9(1) of the Regulation read in conjunction with Article 2(5) and Recitals 6 and 7 of the Regulation.  

· Any other issues raised in practice that the NEBs consider important to discuss

12:30-12:45
Information by the Commission on the EU-wide information campaign on passenger rights and a discussion of the ways NEBs and the Commission could mutually benefit from cooperation in this regard 
12:45 – 13:00
Any other business and closing remarks
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