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Good administration

The Commission is committed to ensuring good administration in its relations with the public. It strives to put the citizens’ right to good administration into practice and to avoid any instance of maladministration.





  



  

  
    
      
        
            
    

  


        

      

      
        
                      
  
    
      

  
    

  
  
    Code of Good Administrative Behaviour and complaints
The Code helps ensure the principles of good administration are put into practice on a daily basis.


Relations with the European Ombudsman
The European Ombudsman can receive and examine complaints concerning perceived instances of maladministration by EU institutions or other EU bodies.
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