
Peer Review on Performance Management  
in Public Employment Services 
21-22 March 2013, Copenhagen, Denmark   

Steffen Sottung, CF 13, 21 March 2013 

Performance Management at the 
Bundesagentur für Arbeit 

 
 



page 2 

Consistency of target system and target agreements. 
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Benchmarking within clusters stimulates competition and improves performance. 

Peer Review on Performance Management in PES, 21 March 2013, © Bundesagentur für Arbeit  

Staatsgrenze

Ländergrenze

Agenturbezirks-

grenze 2013

(Stand 17.2.2012)

© IAB 2012  

100 km

Greifswald

Neubrandenburg

Rostock

Schwerin

Stralsund

Cottbus

Eberswalde

Frankfurt (Oder)

Neuruppin

Potsdam

Bernburg
Dessau-Roßlau/

WittenbergHalberstadt

Halle

Magdeburg

Weißenfels

Sangerhausen

Stendal

SGB-III-Vergleichstypen 2013

Annaberg-

Buchholz

Typisierung der Agenturbezirke (2013) nach der Arbeitslosenquote,
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Performance is discussed on all levels of the organization. 
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