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Administrative authorities and/or guarantee institutions 

(Directive 2008/94/EC) 

(Date of last modification: 28 July 2020) 

MEMBER STATES 

MEMBER STATE 
ADMINISTRATIVE AUTHORITY 

GUARANTEE INSTITUTION 
ADDRESS TELEPHONE FAX E-MAIL INTERNET 

AUSTRIA Insolvenz-Entgelt-Fonds Service GmbH (Insolvency 
Payment Fund Private Limited Company)  
Dr. Johann Riegler - Head of Department 

Linke Wienzeile 246  
1150 Wien 

+43 1 2051212 300 +43 1 2051212399 i.rie2ler@insolvenzent2elt.at www.insolvenzentgelt.at 

BELGIUM Fonds d'indemnisation des travailleurs licenciés en 

cas de fermeture d'entreprises 

Boulevard de l'Empereur 7. 
1000 Bruxelles 

+32 2 513 77 56 +32 2 513 44 88 fsoffe@fsoffe.f2ov.be https://www.onem.be/fr/ffe 

BULGARIA Фонд "Гарантирани вземания на работниците и 

служителите" 

бул. "Ал. Стамболийски" 62-64 
София, 1303 

България 

+359 2 926 12 90  Vanya.Borisova@nssi.bg  

CROATIA Agencija za osiguranje radničkih tražbina Frankopanska 11, 10000 Zagreb, 

Croatia 

+385 14820 130 +385 14820 149 aort@aort.hr  https://www.aort.hr/  

CYPRUS Department of Social Insurance Services of the 

Ministry of Labour, Welfare and Social Insurance 

7 Lord Byron Av.  
1465, Nicosia 

+357 22600902 +357 22302685 Christos Vasileiadis 

cvasiliades@sid.mlsi.gov.cy  

www.mlsi.gov.cy/sid 

CZECH REPUBLIC Úřad práce České republiky  
Ms. Marie Bílková 

Karlovo náměstí 1359/1  
Praha 2 - Nové Město 
128 00 Praha 28 

+950 191 111  Dosta@uradprace.cz http://portal.mpsv.cz/upcr 

DENMARK Lønmodtagernes Garantifond Kongens Vaenge 8  
3400 Hillerod 

+45 70 11 12 13 +45 48 20 48 09 JURISTLG@atp.dk www.atp.dk 

ESTONIA Eesti Töötukassa Lasnamäe 2, Tallinn 11412 

 

+372 669 6513 via Skype: tootukassa 

 

info@tootukassa.ee  

 

www.tootukassa.ee  

 

FINLAND Centre for Economic Development, Transport and 
the Environment of Uusimaa 

P.O. Box 36  
FI-00521 Helsinki 

+358 40 488 1504  palkkaturva.uusimaa@ely-
keskus.fi 

 

FRANCE Délégation Unédic AGS 
Direction nationale 

37 rue du Rocher, 75008 Pariss +33 1 55 50 22 83  agsfaillitestransnationales@de
legation-ags.fr 

www.ags-garantie-
salaires.org  

GERMANY Zentrale der Bundesagentur für Arbeit, Team GR 22 Regensburger Straße 104  
90478 Nürnberg 

+49 911 179-0 + 49 911 179 2123 Zentrale.GR22@arbeitsagentu
r.de 

 

www.arbeitsagentur.de 
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GREECE Manpower Employment Organization (OAED) 

 

General Directorate of Manpower 

OAED Head Office  

8 Ethnikis Antistaseos st.  

17456 Alimos 

Greece 

(+30) 2109989064 (Mr. 

Stephanos Kiamos) 

 

(+30) 2109989041 (Ms. 
Vassilia Mavraki) 

+30 2109989050 kiamos@oaed.gr (Mr. 

Stephanos Kiamos)  

 

a6@oaed.gr (Ms. Vassilia 

Mavraki) 

http://www.oaed.gr/alla-

boethemata  

 
http://www.oaed.gr/sychnes

-eroteseis-epidomata-

paroches 

HUNGARY Budapest Fovaros Kormanyhivatala / 
Foglalkoztatasi Foosztaly 

1082 Budapest, Kisfaludy u. 11-13. +36 1 477-5700 +36 1 477-5800 foglalkoztatas.fovaros@ffo.bt
kh.gov.hu 

http://www.konnanyhivatal.

hu/hu/budapest/szervezetie
gyseg/foglalkoztatasi-

foosztaly2017  

IRELAND Redundancy & Insolvency Section; Department of 

Employment Affairs & Social Protection 
Department of Employment Affairs 

& Social Protection, Gandon House, 

Amiens Street, Dublin 1, D01 A361 

+353  1 704 3000 n.a.   

ITALY Fondo di Garanzia - Instituto Nazionale della 
Previdenza Sociale Direzione Centrale Prestazioni a 
Sostegno del Reddito  
Area prestazioni integrative della retribuzione e 
trattamento di fine rapporto 

Via Ciro il Grande 21.  
00144 Roma 

    

LATVIA Insolvency Control Service Mārstalu street 19, 1050, Riga +371 67099100 +371 67099118   

LITHUANIA Administrator of the Guarantee Fund.  
The State Social Insurance Fund Board under the 
Ministry of Social Security and Labour 

Konstitucijos av. 12-101,  

09308 Vilnius 

1883 or (+370 5) 250 
0883 

n.a.   

LUXEMBURG Agence pour le développement de l’emploi 
(ADEM) 

19, rue de Bitbourg,  
L-1273 Luxembourg 

+352-247-88 888    

MALTA The Chairperson - Guarantee Fund Administration 
Board 

121, Melita Street  
Valetta CMR 02 

+356 21 236 376 +356 21 243 177   

NETHERLANDS UWV (Uitvoeringsinstituut 
werknemersverzekeringen), Afdeling WW/ 
Faillissementen 

Postbus 110 
5900 AC Venlo 

+31 773 567 600  insolvenciesinternational@ 
uwv.nl  

 

POLAND Employees Guaranteed Benefits 
Fund - Ministry of Family, Labour and Social 

Policy 

ul. Nowogrodzka 1/3/5, 
00-513 Warszawa 

+48 222-500-108 
(Ministry) 

+48 22 461-61-60 

(Dept. of Funds) 

+48 22‐661‐13‐36 
(Ministry) 

+48 22 461-61-63 

(Dept. of Funds) 

info@mrpips.gov.pl 
(Ministry) 

sekretariat.df@mrpips.gov.pl  

(Dept. of Funds) 

www.fgsp.gov.pl  

 Voivodship Labour Office in Białystok ul. Pogodna 22, 15-354 Białystok +48 85 749 72 00 +48 85 749 72 09 sekretariat@wup.wrotapodlasi

a.pl  

https://wupbialystok.praca.g

ov.pl  

 Voivodship Labour Office in Gdańsk ul. Podwale Przedmiejskie 30, 80-

824 Gdańsk 

+48 58 326 18 01 +48 58 326 48 94 wup@wup.gdansk.pl  https://wupgdansk.praca.go

v.pl  

 Voivodship Labour Office in Kraków Plac Na Stawach 1, 

30-107 Kraków 

+48 12 42 87 870 +48 12 42 29 785 kancelaria@wup-krakow.pl  https://wupkrakow.praca.go

v.pl  

 Voivodship Labour Office in Katowice ul. Kościuszki 30, 

40-048 Katowice 

+48 32 757 33 60, +48 

32 757 33 01 

+48 32 757 33 62 wup@wup-katowice.pl,  

kawu@praca.gov.pl  

https://wupkatowice.praca.g

ov.pl  

 Voivodship Labour Office in Kielce ul. Witosa 86, 25-561 Kielce +48 41 36-41-600 +48 41 36-41-666 wup@wup.kielce.pl   https://wupkielce.praca.gov.
pl  

 Voivodship Labour Office in Lublin ul. Obywatelska 4, 20-092 Lublin +48 81 463 53 00 +48 81 463 53 05 sekretariat@wup.lublin.pl  https://wuplublin.praca.gov.

pl  

 Voivodship Labour Office in Łódź ul. Wólczańska 49, 

90-608 Łódź 

+48 42 633 58 78 +48 42 636 77 97 lowu@wup.lodz.pl  https://wuplodz.praca.gov.pl  
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 Voivodship Labour Office in Olsztyn ul. Głowackiego 28, 

10-448 Olsztyn 

+48 89 522 79 00 +48 89 522 79 01 olwu@up.gov.pl  https://wupolsztyn.praca.go

v.pl  

 Voivodship Labour Office in Opole ul. Głogowska 25c, 

45-315 Opole 

+48 77 44 16 701 +48 77 44 16 702 wup@wup.opole.pl  https://wupopole.praca.gov.

pl  

 Voivodship Labour Office in Poznań ul. Szyperska 14, 

61-754 Poznań 

+48 61 846 38 19 +48 61 846 38 20 wup@wup.poznan.pl  https://wuppoznan.praca.go

v.pl  

 Voivodship Labour Office in Rzeszów ul. Adama Stanisława Naruszewicza 

11, 35 - 055 Rzeszów 

+48 17 74 32 848, 

+48 17 85 09 230 

+48 17 85 24 457 wup@wup-rzeszow.pl,  

rzwu@praca.gov.pl  

https://wuprzeszow.praca.go

v.pl  

 Voivodship Labour Office in Szczecin ul. A. Mickiewicza 41, 

70-383 Szczecin 

+48 91 42 56 100 

+48 91 42 56 101 

+48 91 42 56 103 sekretariat@wup.pl  https://www.wup.pl  

 Voivodship Labour Office in Toruń ul. Szosa Chełmińska 30/32, 

87-100 Toruń 

+48 56 669 39 00 +48 56 669 39 99 wup@wup.torun.pl  https://wuptorun.praca.gov.

pl  

 Voivodship Labour Office in Warszawa ul. Młynarska 16, 
01-205 Warszawa 

+48 22 578 44 00 +48 22 571 73 01 wup@wup.mazowsze.pl  https://wupwarszawa.praca.
gov.pl  

 Voivodship Labour Office in Wałbrzych ul. Ogrodowa 5b, 

58-306 Wałbrzych 

+48 74 88-66-500 +48 74 88-66-509 walbrzych.dwup@dwup.pl  http://www.dwup.pl  

PORTUGAL Fundo de Garantia Salarial Av. Manuel de Maia n°58  
1049-002 Lisboa 

+351 21 843 33 00  
+351 21 847 33 19 

+351 21 846 06 43 Teresa.M.Fernandes@seg-

social.pt;   

IGFSS-DGF.FGS@seg-

social.pt 

 

www.seg-social.pt/fundo-

de-garantia-salarial    

ROMANIA Agentia Nationala pentru Ocuparea Fortei de Munca 
Internationale, Petru Blanariu, director adjunct 
Directia Coordonarea Retelei Nationale EURES, 

Acorduri si Relatii Internationale 

 

Str. Avalansei nr. 20-22, sector 4, 
Bucuresti 

+40 21 303 98 31 +40 21 303 98 38 anofm@anofm.ro http:/ /www.anofm.ro 

SLOVAK REPUBLIC Sociálna poisťovňa ústredie Ul. 29. augusta č. 8-10 
81363 Bratislava 1 

+421 2 592 48 111  
+421 2 592 48 112 

 podatelna@socpoist.sk www.socpoist.sk 

SLOVENIA Public Guarantee and Maintenance Fund Kotnikova 28. 
1000 Ljubljana 

+386 1 47 20 990 +386 1 47 20 991 ipsklad@ips-rs.si http://www.ips-rs.si/si 

SPAIN Fondo de Garantía Salarial C/. Sagasta. 10;  
28004 Madrid 

+34 91 363 82 15  secretaria.general@fogasa.mit
ramiss.es 

http://www.empleo.gob.es/f
ogasa/ 

SWEDEN Tillsynskontoret i Sundyberg Kronofogden  
S-106 65 Stockholm 

+46 10 578 33 36 +46 10 578 39 16 kontakt@kronofogden.se www.kronofogden.se 

UNITED KINGDOM 

(England, Wales & 

Scotland) 

Redundancy Payments Service The Insolvency 

Service 

Redundancy Payments Service The 

Insolvency Service  

Cannon House  
18 Priory Queensway Birmingham  

B4 6FD 

+44 (0)330 331 
0020698 4457  
+44 (0)1792 479744 

 RPS.Stakeholder@insolvency

.gov.uk  

 

www.gov.uk/insolvency-
service/redundancy-
payments 

UNITED KINGDOM 

(Northern Ireland) 

Northern Ireland Redundancy Payments Service 

 

Redundancy Payments Service 4th 
Floor, Adelaide House, Adelaide 

Street  

Belfast  
BT2 8FD 

Northern Ireland 

+44(0)800 585811  rpsquery@economy-ni.gov.uk www.redundancyni.gov.uk 
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NON-MEMBER STATES 

COUNTRY 
ADMINISTRATIVE AUTHORITY 

GUARANTEE INSTITUTION 
ADDRESS TELEPHONE FAX E-MAIL INTERNET 

ICELAND Ministry of Social Affairs 
Hanna Sigríöur Gunnsteinsdóttir 

Hafnarhúsinu v/Tryggvagötu 
150 Reykjavík 

+354 545 8100 +354 552 4804 hanna.sigridur.gunnsteinsd 
ottir@fel.stjr.is 

 

 

Directorate of Labour co. Unnur Sverrisdóttir 
Hafnarhúsinu v/Tryggvagötu 
101 Reykjavík 

+354 515 4800 +354 511 2520 unnur.sverrisdottir@vmst. 
is 

 

LIECHTENSTEIN Office of Economic Affairs, 
Arbeitslosenversicherung 

Amt für Volkswirtschaft, Postfach 684, 
9490 Vaduz 

+423 236 68 75 +423 236 68 89 Info.alv@llv.li  https://www.llv.li/inhalt/1

2235/amtsstellen/insolven
zentschadigung-ie  

NORWAY NAV Lønnsgaranti Pb. 6683 St. Olavs plass, Oslo, N- 0129 +47 78 38 90 40 +47 21 06 71 21 nav.lonns garanti@nav. no www.nav.no/lonnsgar 
anti 

 

EUROPEAN COMMISSION - CONTACT 
 

European Commission  

Directorate-General for Employment, Social Affairs and Inclusion  
Directorate B - Employment 
Unit B2 – Working Conditions 

E-mail: EMPL-B2-UNIT@ec.europa.eu  
Internet: http://ec.europa.eu/social/main.jsp?catId=706&langId=en&intPageId=198 
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