
  PROJECT ABSTRACT – 807560 – CXRATT 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  807560 
Project Acronym:  CXRATT 
Duration (months):  24 
   
Project Title:  Countering Xenophobia, Racism and Antisemitism Through Testimony 
 
Coordinator:  
 

  
ZACHOR ALAPITVANY A TARSADALMI EMLEKEZETERT 
Szent Istvan Korut 20 
1137 Budapest 
Hungary 
 

Total Cost:  333.207,30 EUR 
Grant Awarded:  266.560,00 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

ZACHOR ALAPITVANY A TARSADALMI 
EMLEKEZETERT HU COORDINATOR 124.240,00 € 46,61% 

MUZEUM HISTORII ZYDOW POLSKICH POLIN PL PARTICIPANT 77.320,00 € 29,01% 

OPENEYE Z.S. CZ PARTICIPANT 65.000,00 € 24,38% 

      266.560,00 €   

 

ABSTRACT 

Objectives: 

Just as hatred is reinforced by institutionalization, cultures of inclusion and empathy can be curated 

by providing national authorities as well as educators with tools against intolerance, which is the 

primary objective of this project.  

Activities: 

We will create materials and do trainings for educators/educational authorities in partnering 

countries using testimony from witnesses and survivors of genocidal violence through digital tools, 

and innovative pedagogical methodology.  

Type and number of persons benefiting from the project: 

Training programs will be organised for educators/multipliers and events with authority 

representatives (based on existing relationships and creating new networks) in each country. Our 

direct reach will be min. 1.200 educators/multipliers and about 150 stakeholders and indirectly this 

number will at least triple as they share gained knowledge. Indirectly – through educators – we will 

reach over 100.000 students. The materials created will then be published on the IWitness platform, 

the acknowledged international educational portal of the USC Shoah Foundation. Materials on this 

platform will be available in local languages, but also in English, to maximize the accessibility of this 



project. The access to these materials is free, so availability for the target audience interested in 

teaching against intolerance is secured. This provides sustainability for the project and multiplies 

reach beyond the project period.  

Expected results: 

We expect to achieve institutionalization of our unique and proven pedagogical methodology that 

combines testimony with digital tools and critical thinking questions which leads to development of 

critical thinking, professional skills, an increase in believing one person can make a difference, and a 

greater understanding and desire to get involved civically in one’s own community.  

Type and number of deliverables to be produced: 

 Materials: 10/country 

 Trainings/mutual learning: 20/country 



  PROJECT ABSTRACT – 807861 – HIT 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  807861 
Project Acronym:  HIT 
Duration (months):  24 
   
Project Title:  Hate Interrupter Teams: Youth counteracting hate speech towards migrants 

and minorities through participatory and creative campaigning 
 
Coordinator:  
 

  
HFC HOPE FOR CHILDREN CRC POLICY CENTER 
75 Limassol Avenue  
Office 201 2nd Floor 
2121 Lefkosia 
Cyprus 
 

Total Cost:  666.949,12 EUR 
Grant Awarded:  533.359,21 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

HFC HOPE FOR CHILDREN CRC POLICY 
CENTER CY COORDINATOR 75.942,87 € 14,24% 

ASSOCIACIO PER A LA CREACIO I ESTUDIS DE 
PROJECTES SOCIALS C.E.P.S. ES PARTICIPANT 64.599,49 € 12,11% 

ASSOCIAZIONE CULTURALE MULAB IT PARTICIPANT 72.599,23 € 13,61% 

COLLAGE ARTS UK PARTICIPANT 66.076,09 € 12,39% 

GENDER ALTERNATIVES FOUNDATION BG PARTICIPANT 46.920,30 € 8,80% 

MESOKELEAS LTD CY PARTICIPANT 43.069,75 € 8,08% 

METROPOLISNET-EUROPEAN METROPOLIS 
EMPLOYMENT NETWORK EWIV DE PARTICIPANT 69.956,04 € 13,12% 

RINOVA LIMITED UK PARTICIPANT 49.867,85 € 9,35% 

TO HAMOGELO TOU PAIDIOU EL PARTICIPANT 44.327,59 € 8,31% 

      533.359,21 €   

 

ABSTRACT 

Objectives:  

The project will develop a new model of European youth empowerment to tackle racism, xenophobia 

and discrimination aimed at migrants. At its heart is the concept of ‘Hate Interrupter Teams’ (HITs) - 

task groups of young people (14-19) developed through participatory, inclusive arts-based practices, 

facilitated by youth workers, mentors and guidance practitioners, intervening in hate speech and 

behaviour towards migrants (HSBM) in their communities, at school and among their peers. 

Activities: 

HITs address the perpetrators of HSBM through creative digital media-based ‘showcases’, 

imaginative role play and artistic techniques. Stakeholder Boards (SBs) will advise HITs on the design, 



test and publication of new curricula and provide guidance based on human rights knowledge and 

intervention techniques. Together HITs and SBs will reach out to harness the power of ‘opinion-

formers’ from diverse fields – media personalities (performing artists, TV presenters, journalists); 

educators; sport icons and policy makers as sponsors and role models to counteract HSBM via 

targeted initiatives and awareness. 

Type and number of persons benefiting from the project: 

 80 stakeholders/opinion formers on SBs, workshops with HITs, press events 

 240 young people participating in HITs via design, pilot, validation of training programme 

 20.000+ peers engaged by HITs 

Expected results:  

 Production and validation of a transferable, European guidance and training curriculum for HITs 

 A new infrastructure model for sustained networked cooperation between stakeholders, opinion 

formers, and young people to counteract HSBM 

 Public awareness raising campaigns counteracting HSBM 

Type and number of deliverables to be produced: 

 1 European and 7 national reports on youth empowerment HSBM counteracting strategies 

 HIT Curriculum and Guide 

 7 HIT portfolios 

 35 HIT campaign storyboards 

 35 Creative awareness raising campaigns counteracting HSBM 

 HIT Portal and app 

 28 HSBM testimonies 

 1 Intercultural dialogue workshop 

 126 media contents/appearances 

 1 Final conference 



  PROJECT ABSTRACT – 808143 – CEE PREVENT NET 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  808143 
Project Acronym:  CEE Prevent Net 
Duration (months):  24 
   
Project Title:  Central and Eastern European Network for the Prevention of Intolerance and 

Group Hatred 
 
Coordinator:  
 

  
CULTURES INTERACTIVE E.V. 
VEREIN ZUR INTERKULTURELLEN BILDUNG UND GEWALTPRAVENTION 
Mainzer Str. 11 
12053 Berlin 
Germany 
 

Total Cost:  569.529,97 EUR 
Grant Awarded:  455.510,07 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

CULTURES INTERACTIVE E.V. - VEREIN ZUR 
INTERKULTURELLEN BILDUNG UND 
GEWALTPRAVENTION DE COORDINATOR 234.364,70 € 51,45% 

ALAPITVANY A NEPIRTAS ES TOMEGES 
ATROCITASOK NEMZETKOZI MEGELOZESEERT HU PARTICIPANT 13.948,46 € 3,06% 

CENTER FOR THE STUDY OF DEMOCRACY BG PARTICIPANT 8.980,62 € 1,97% 

CENTRUM KOMUNITNEHO ORGANIZOVANIA SK PARTICIPANT 22.562,80 € 4,95% 

MLADEZHKO HRISTIANSKO DVIZHENIE IMKA 
DOBRICH BG PARTICIPANT 31.462,97 € 6,91% 

PARTNERS FOR DEMOCRATIC CHANGE 
HUNGARY PARTNERS HUNGARY ALAPITVANY HU PARTICIPANT 32.161,29 € 7,06% 

PDCS SK PARTICIPANT 8.937,83 € 1,96% 

RATOLEST BRNO CZ PARTICIPANT 44.388,76 € 9,74% 

REACH - VYSKUMNY A VZDELAVACI INSTITUT SK PARTICIPANT 58.702,64 € 12,89% 

      455.510,07 €   

 

ABSTRACT 

Objectives:  

 Among CEE partners, identify, evaluate and transfer good practices in preventing different 

forms of intolerance in youth work/education  

 Build capacities of first-line practitioners to prevent and intervene 

 Strengthen young people’s resilience 

 Create community impact by inter-agency partnerships 

 Provide strategies of advocacy for prevent work under illiberal/populist governments 

 Create stronger international awareness for and recognition of CEE prevent approaches 



Activities:   

 Developing an online compendium of good practices and training curricula for international 

transfer 

 Holding youth workshops and peer practitioner trainings for youth workers at summer 

school and home base 

 Implementing LocalDerad seminars and community round tables for authorities and inter-

agency stakeholders  

 Developing advocacy strategies and engaging in local/national advocacy for prevent work 

Type and number of persons benefiting from the project:   

 50 first-line youth practitioners (at summer school and workshops) 

 75 young people, also marginalised groups 

 220 authorities (local/national), NGOs, practitioners, other stakeholders/multipliers 

 25 governmental advocacy contacts 

 2.000 international practitioners/multipliers (compendium; international dissemination) 

Expected results:  

 First-line practitioners will be equipped to effectively intervene vis-à-vis racism/intolerance 

 Yet unknown practices from CEE will be more visible  

 Local inter-agency cooperation will have emerged 

 Young people will be empowered and skilled  

 Effective CEE governmental advocacy will take place 

Type and number of deliverables to be produced:   

 5-day international summer school 

 Compendium of good practices (online + print, 100 pp., 6.000 copies) 

 6 x 1,5-day on-site peer coachings 

 5 x 5-day youth workshops 

 6 LocalDerad seminars and regional round tables (total: 30 days) 

 Advocacy experts meeting 

 CEE advocacy recommendations 

 6 advocacy workshops for local stakeholders 

 Project website, video, flyer, newsletters 

 Project and evaluation report  

 



  PROJECT ABSTRACT – 808938 – NOHATEBG 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  808938 
Project Acronym:  NOHATEBG 
Duration (months):  16 
   
Project Title:  NO-HATE-BG: For a consolidated response toward minority protection and 

hate crimes' prevention in Bulgaria 
 
Coordinator:  
 

  
BULGARIAN HELSINKI COMMITTEE ASSOCIATION 
Ul. Varbitsa 7 Et 5 
1504 Sofia 
Bulgaria 
 

Total Cost:  152.622,66 EUR 
Grant Awarded:  122.098,13 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

BULGARIAN HELSINKI COMMITTEE 
ASSOCIATION BG COORDINATOR 80.023,16 € 65,54% 

CIVIL RIGHTS DEFENDERS SE PARTICIPANT 13.187,54 € 10,80% 

TSENTAR ZA MEZHDUETNICHESKI  DIALOG I 
TOLERANTNOST AMALIPE BG PARTICIPANT 28.887,43 € 23,66% 

      122.098,13 €   

 

ABSTRACT 

Objectives: 

 To start a discussion on outstanding issues in minority protection in Bulgaria, with a focus on 

hate crimes, in the light of international bodies’ recommendations. 

 To strengthen the capacity of stakeholders and share good practices in combating hate 

crime, xenophobia and other forms of intolerance. 

 To facilitate cooperation and strengthen mutual trust between public actors, civil society and 

affected communities. 

 To raise visibility and awareness of the problem of hate crimes/intolerance. 

Activities: 

 Working in 12 regions with authorities, civil society and vulnerable communities to improve 

minority protection. 

 Preparing 1 systematized review of international bodies‘ recommendations. 

 Holding 11 regional/1 national dialogue advocacy round tables for key stakeholders. 

 Capacity building study trip of public/civil stakeholders in combating hate crimes. 

 Organise an awareness raising campaign with multiple deliverables.   



Type and number of persons benefiting from the project: 

 Actors in minority protection/combating hate crimes: police, prosecution, equality body, 

judges, Ombudsman, CSOs – 315 direct participants in dialogue events. 

 Affected communities: Roma, Turks, Muslims, Jewish minority, migrants, LGBTI.  

 EU representatives: 2 direct, 20 indirect through information sharing. 

 Public: Tens of thousands of users of the project website, viewers of artistic interventions, 

advocacy video, materials. 

Expected results: 

 Increased knowledge on recommendations to Bulgaria on improving minority protection.  

 Strengthened cooperation between public/non-public stakeholders in collaborative work to 

ensure better cohesion in addressing hate crimes.  

 Creating opportunities for better understanding of victims’ challenges in getting protection 

from hate crimes.  

Type and number of deliverables to be produced: 

 Project website  

 Review of international recommendations 

 Case law analysis  

 12 regional/national dialogue round tables 

 Country overview report  

 Study trip 

 Advocacy video 

 3 infographics 

 Videographic 

 3 art interventions 



  PROJECT ABSTRACT – 809116 – REVERT 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809116 
Project Acronym:  REVERT 
Duration (months):  24 
   
Project Title:  REsilience without ViolencE, Resistance without haTe in Public transport 
 
Coordinator:  
 

  
ETHNIKO KAI KAPODISTRIAKO PANEPISTIMIO ATHINON 
1, Sophocleous str. 
10559 Athens 
Greece 
 

Total Cost:  316.131,50 EUR 
Grant Awarded:  252.905,20 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

ETHNIKO KAI KAPODISTRIAKO PANEPISTIMIO 
ATHINON EL COORDINATOR 109.140,00 € 43,15% 

ALMASAR EL PARTICIPANT 10.700,00 € 4,23% 

CMT PROOPTIKI CONSULTING MANAGEMENT 
TRAINING EL PARTICIPANT 64.628,00 € 25,55% 

ORGANISMOS ASTIKON SYGKOINONION 
ATHINON AE EL PARTICIPANT 51.317,20 € 20,29% 

SYN EIRMOS NGO OF SOCIAL SOLIDARITY 
ASTIKI ETAIRIA EL PARTICIPANT 17.120,00 € 6,77% 

      252.905,20 €   

 

ABSTRACT 

Objectives: 

 To improve responses to xenophobia within public transport, based on a targeted multi-

stakeholder action plan and innovative resilience building and conflict resolution model 

 To provide tools and engage and support drivers of public transport to prevent and confront 

xenophobia 

 To enhance protection of migrants, promoting reporting of racist incidents in public 

transport and networking with competent authorities 

Activities: 

 Development of an action plan, promoting tolerance in public transport, through conflict 

resolution and resilience building 

 Capacity building actions, creating Agents of Change within public transport, promoting 

resilience 



 Pilot implementation and assessment of the impact of the conflict resolution plan, combating 

xenophobia in public transport 

 Dissemination of the project: Promoting the message of “Feeling Safe in Public Transport”, 

creating a welcoming environment for all 

Type and number of persons benefiting from the project: 

 30 drivers and public transport officials trained as “Agents of Change”, 5 trained trainers, 300 

drivers informed and engaged, 20 representatives of national competent authorities, 10 

NGOs, 200 passengers, 200 migrants.  

Expected results: 

 Developed communities of change combating xenophobia within public transport, consisting 

of drivers and public transport officials 

 Improved reporting procedures of racist incidents within public transport and networking 

with key authorities  

 Increased feeling of security within public transport and created positive and welcoming 

environment for all  

Type and number of deliverables to be produced: 

1 primary and secondary research, 1 Action plan, 1 seminar for trainees, 1 train the trainers 

workshop, 15 Info sessions, 10 engagement events, 10 common activities with migrants / refugees, 1 

curriculum for experiential learning, 1 e-consultation platform, 1 Pilot observatory handbook, 1 

manual for drivers, 1 final impact assessment report, 2 Infographics (1 for passengers, 1 for 

migrants). 

 



  PROJECT ABSTRACT – 809440 – COSDAMHI 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809440 
Project Acronym:  CoSDAMHI 
Duration (months):  24 
   
Project Title:  Combating the Structural Drivers of Anti-Muslim Hatred and Intolerance: 

Tools and Practices for Mobilising 
 
Coordinator:  
 

  
STICHTING TRANSNATIONAL INSTITUTE 
De Wittenstraat 25 
1052 AK Amsterdam 
Netherlands 
 

Total Cost:  673.744,76 EUR 
Grant Awarded:  538.726,31 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

STICHTING TRANSNATIONAL INSTITUTE NL COORDINATOR 94.484,24 € 17,54% 

COMITE JUSTICE  ET LIBERTE POUR TOUS FR PARTICIPANT 62.837,49 € 11,66% 

FUNDACION AL FANAR PARA EL 
CONOCIMIENTO ARABE ES PARTICIPANT 74.158,41 € 13,77% 

IZI SOLUTIONS BV NL PARTICIPANT 70.786,60 € 13,14% 

NOOR FOUNDATION NL PARTICIPANT 85.333,90 € 15,84% 

PUBLIC INTEREST INVESTIGATIONS UK PARTICIPANT 89.854,74 € 16,68% 

UN PONTE PER... IT PARTICIPANT 61.270,93 € 11,37% 

      538.726,31 €   

 

ABSTRACT 

Objectives: 

 To raise awareness of the structural drivers that normalise anti-Muslim hatred and 

intolerance (AMHI) and mobilise support for human rights-based alternatives 

 To provide new analysis on the impact of policies, laws, political discourse and media 

(structural drivers) in normalising AMHI, to aid national and EU authorities to adopt human 

rights-based best practices 

 To strengthen civil society’s capacity to mobilise for human rights-based alternatives through 

deepened civil society networks and increased cooperation with Muslim communities 

 To increase the general population's awareness of, and resilience to, structural drivers 

through accessible information and platforms for policy engagement 

Activities: 

Assessing impacts and policy; policy recommendations; best practices; website material; advocacy 

visits; policy dialogue; trainings; CSO network building; CSO-community exchanges; co-creating 



advocacy tools; petitions; photojournalist reports; university debates; film screenings; speaking tour; 

exhibition. 

Type and number of persons benefiting from the project: 

 EU / national policy-makers: 65 / 235 

 Civil servants: 225  

 Journalists: 50 

 Civil society: 153 

 Muslim community: 57 

 General population: 282.500 

Expected results: 

 Improved knowledge of the impact of structural drivers in normalising AMHI by key 

influencers and general population 

 Adoption of recommendations and best practices by key influencers 

 Stronger capacity for advocacy and regional cooperation between civil society networks, and 

between CSOs and Muslim communities  

 Increased platforms for policy engagement for the public 

Type and number of deliverables to be produced: 

9 publications; 4 policy recommendations; 1 best practice guide; 1 website; 2 web tools; 34 advocacy 

meetings; 1 policy dialogue; 16 trainings; 25 workshops; 5 ‘rights’ videos; 8 digital flashcards; 9 CSO-

community exchanges; 7 advocacy tools; 1 regional CSO conference; 5 debates; 1 awareness month; 

2 photoreports; 2 film screenings; 1 final exhibition.  



  PROJECT ABSTRACT – 809498 – PBL 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809498 
Project Acronym:  PbL 
Duration (months):  20 
   
Project Title:  People between the lines: Building skills for quality migration coverage 
 
Coordinator:  
 

  
CLOVEK V TISNI OPS 
Šafaříkova 24 
120 00 Praha 2 
Czech Republic 
 

Total Cost:  265.360,00 EUR 
Grant Awarded:  212.288,00 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

CLOVEK V TISNI OPS CZ COORDINATOR 92.653,44 € 43,65% 

CLOVEK V OHROZENI, NO SK PARTICIPANT 59.560,48 € 28,06% 

MONDO MTU - NGO MONDO EE PARTICIPANT 60.074,08 € 28,30% 

      212.288,00 €   

 

ABSTRACT 

PbL seeks to raise public awareness and break stereotypes about migrants in partner countries in 

order to combat xenophobia, intolerance and anti-Muslim hatred, which are currently on the rise. 

The project aims at key multipliers in this field - future and already active journalists - and supports 

them to build the skills, knowledge and sensitivity needed for a quality and unbiased reporting on 

these topics. Therefore, the core of the project is a university course for journalism students on 

migration and diversity and field trips to local places of interest connected to migration and 

integration. The graduates from the course will gain the ability to build positive narratives and break 

prejudices and stereotypes towards people with migrant background, refugees and ethnic, cultural or 

religious minorities in their future work.  

Objectives:  

 Enable journalists (to be) to build skills and knowledge in the area of migration and diversity and 

empower them to avoid stereotypes 

 Raise awareness and enhance dialogue between majorities, migrants and refugees through 

quality and balanced media coverage 

 Establish a course on media, migration and diversity at universities in partner countries 

Activities, participants and outputs: 



 Conduct research about media framing of migration-related topics in partner countries, use data 

to adapt the course content to national specifics and discuss it with media houses (3 national 

reports, 1 comparative report) 

 Deliver a semester course on migration and diversity reporting for journalism students (3 

courses, at least 10 participants each) 

 Publish online textbook as a follow up of the course (4 languages) 

 Organise 3 field trips and peer-to-peer workshops in partner countries for selected course 

participants and journalists (27 participants in total) 

 Organise 1 field trip and seminar to Germany (9 participants) 

 Produce at least 42 media outputs 

 Reach wider public by media outputs and through research publication (CZ 1 mil, SK 750k, EE 

400k) 



  PROJECT ABSTRACT – 809504 – SPEAK OUT 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809504 
Project Acronym:  Speak Out 
Duration (months):  24 
   
Project Title:  Tackling anti-LGBT hate speech and hate crime 
 
Coordinator:  
 

  
CAVARIA VZW 
Kammerstraat 22 
9000 Gent 
Belgium 
 

Total Cost:  575.336,86 EUR 
Grant Awarded:  460.263,00 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

CAVARIA VZW BE COORDINATOR 153.180,00 € 33,28% 

ASSOCIACAO ILGA PORTUGAL PT PARTICIPANT 44.366,00 € 9,64% 

FEDERACION ESTATAL DE LESBIANAS GAYS 
TRANSEXUALES Y BISEXUALES ES PARTICIPANT 37.289,00 € 8,10% 

HATTER TARSASAG HU PARTICIPANT 30.816,00 € 6,70% 

LESBIAN GAY AND BISEXUAL ANTI-VIOLENCE 
AND POLICY GROUP UK PARTICIPANT 51.000,00 € 11,08% 

LESBIESU, GEJU, BISEKSUALU, 
TRANSPERSONU UN VINU DRAUGU APVIENIBA 
MOZAIKA LV PARTICIPANT 35.852,00 € 7,79% 

LIETUVOS GEJU LYGA ASOCIACIJA LT PARTICIPANT 35.883,00 € 7,80% 

RESURSEN TSENTSAR BILITIS BG PARTICIPANT 33.717,00 € 7,33% 

SIHTASUTUS EESTI INIMOIGUSTE KESKUS EE PARTICIPANT 38.160,00 € 8,29% 

      460.263,00 €   

 

ABSTRACT 

Objectives: 

 Build the capacity of law enforcement on countering anti-LGBT hate speech and hate crime, 

while respecting victims’ rights and needs, by building strong networks, promoting best practices 

and developing a toolkit as a basis for law enforcement trainings. 

 Raise awareness on anti-LGBT hate speech and on freedom of expression, to empower LGBT 

communities to develop narratives to counter online hate speech and to encourage and facilitate 

reporting. 

 Stimulate the application of restorative justice and rehabilitation services in anti-LGBT hate 

speech and hate crime by sharing knowledge and best practices and by strengthening 

cooperation with police and justice officers, mediation services, and other stakeholders. 



Activities: 

 Data collection (LGBT survey on hate speech and stakeholder interviews) 

 Development of a toolkit for law enforcement trainers, a handbook on restorative justice and an 

awareness raising website 

Type and number of persons benefiting from the project: 

 Directly: 

o LGBT people and their allies (400.000-500.000) 

o Law enforcement officials, victim support and mediation services, equality bodies, NHRI, 

Ombuds Offices through interviews (80-100) 

o Key stakeholders attending the conference (60) 

 Indirectly: 

o Law enforcement officials through the use of the toolkit at trainings 

o Mediation services, victim support services, equality bodies and other key stakeholders 

through the dissemination of the handbook 

Expected results: 

 Increased awareness of victims of their rights, freedoms and protections 

 Improved policies and strengthened networks for tackling hate crime and hate speech 

 Facilitation of training practices for law enforcement officials 

 Increased knowledge of the application of restorative justice 

Type and number of deliverables to be produced: 

 Partnership meetings (2) 

 Reports on conducted interviews (45+36) 

 Toolkit with videos for law enforcement (1) 

 Handbook on restorative justice and rehabilitation (1) 

 Reports on the LGBT survey (9) 

 Awareness raising website (1) 

 European conference 



  PROJECT ABSTRACT – 809533 – PONGO 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809533 
Project Acronym:  PONGO 
Duration (months):  24 
   
Project Title:  Police and NGO cooperation to combat hate crime in Estonia, Latvia and 

Lithuania 
 
Coordinator:  
 

  
SIHTASUTUS EESTI INIMOIGUSTE KESKUS  
Parda tn 4 
10151 Tallinn 
Estonia 
 

Total Cost:  202.708,61 EUR 
Grant Awarded:  162.166,89 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

SIHTASUTUS EESTI INIMOIGUSTE KESKUS EE COORDINATOR 100.939,50 € 62,24% 

ASOCIACIJA LIETUVOS NEIGALIUJU FORUMAS LT PARTICIPANT 4.770,90 € 2,94% 

LATVIJAS CILVEKTIESIBU CENTRS BIEDRIBA LV PARTICIPANT 23.122,68 € 14,26% 

VIESOJI ISTAIGA ZMOGAUS TEISIU STEBEJIMO 
INSTITUTAS LT PARTICIPANT 33.333,81 € 20,56% 

      162.166,89 €   

 

ABSTRACT 

Objectives:  

The project aims to kick-start cooperation between NGOs and police with the purpose of tackling 

hate crime against vulnerable groups (LGBTI community, persons with disabilities, refugees, 

migrants) in Estonia, Latvia and Lithuania. Different stakeholders are brought together on a number 

of events with the purpose of providing them with tools to develop and ensure sustainable 

cooperation in the future. Furthermore, the project enables civil society organisations to provide 

better support for victims of hate crime and victims to access necessary information. 

Activities: 

 Mapping and countering disability hate crime in Estonia, Latvia and Lithuania 

 Encouraging cooperation between NGOs and police, ToT on civil society and hate crime, mutual 

learning, sharing good practices 

 Awareness-raising by videos and online guide to recognise and report hate crimes 

Type and number of persons benefiting from the project: 

 NGO representatives (directly 90, indirectly 270) 



 law enforcement (directly 46, indirectly 92) 

 NGO trainers (directly 9) 

 victims of hate crime (directly 120)  

 vulnerable groups (210.000)  

 policy-makers (directly 8-11, indirectly 16-22) 

 academia (directly 11) 

 victim support services (directly 13-19, indirectly 26-38) 

 key stakeholders at conference (directly 60, live-stream 900) 

 general public (directly 132.000, indirectly 750.000) 

Expected results: 

 Improved exchange of information and arising official cooperation between NGOs and police 

 Increased capacity of NGOs to address hate crime and support victims 

 Increased awareness on victims’ rights and increased number of reported incidents 

 Visible public debate; increased awareness of the impact of hate crime 

Type and number of deliverables to be produced: 

 Analytical activities: 12-15 documents/reports 

 Training activities: 2 events, 3 materials 

 Exchange of practices, cooperation: 1 workshop, 2 meetings, 2 documents/reports 

 Awareness raising: 1 conference, 3 online guides, 6 videos, 1.500 leaflets 

 



  PROJECT ABSTRACT – 809541 – SHELTER 
   
Call:  REC-RRAC-RACI-AG-2017 
Project Number:  809541 
Project Acronym:  SHELTER 
Duration (months):  24 
   
Project Title:  Support and advice through health system for hate crime victims 
 
Coordinator:  
 

  
UNIVERSIDAD DE CASTILLA - LA MANCHA 
Av. Real Fábrica de Sedas, s/n 45600 
Talavera de la Reina 
Spain 
 

Total Cost:  344.923,06 EUR 
Grant Awarded:  275.938,18 EUR 
 

Participant Name Country 
Participant 

Role 
Grant 

Requested % 

UNIVERSIDAD DE CASTILLA - LA MANCHA ES COORDINATOR 108.593,60 € 39,35% 

ASOCIACION SOCIO EDUCATIVA LLERE ES PARTICIPANT 32.931,18 € 11,93% 

N.A AEQUITAS LIMITED CY PARTICIPANT 24.297,56 € 8,81% 

NEMZETI KOZSZOLGALATI EGYETEM HU PARTICIPANT 24.259,04 € 8,79% 

SZUBJEKTIV ERTEKEKEK ALAPITVANY HU PARTICIPANT 30.576,32 € 11,08% 

THE PEOPLE FOR CHANGE FOUNDATION MT PARTICIPANT 29.566,24 € 10,71% 

UNIVERSITY OF CYPRUS CY PARTICIPANT 25.714,24 € 9,32% 

      275.938,18 €   

 

ABSTRACT 

Objectives: 

The main aim of the project is to improve the protection of victims of hate crimes and their access to 

resources and networks that facilitate the reporting, assistance and specialised support, by four 

specific objectives: Tackling the underreporting of data within the health system in relation to hate-

motivated aggression and violence, strengthening the medical and psychosocial care to victims of 

hate crime in the health system, facilitating the access of victims to protection, assistance and 

specialised support resources, and incorporating the health system institutions to an international 

network for supporting victims of hate crime. 

Activities:  

The activities are a research, desktop analysis and report elaboration about the hate crime victims 

that access the health system; several trainings for staff at hospitals and universities; the design of 

tools for detecting and assisting hate crime victims in the health system; dissemination and raising 

awareness activities to reach the general public; intersectoral meetings and workgroups oriented to 



develop protocols to protect and support hate crime victims; establish an International Network of 

Health and a specific certificate of the project “Stop hate damages”. 

Type and number of persons benefiting from the project:  

 290 Staff at health institutions 

 245 Students 

 100 Stakeholders 

 1.700 General Public 

 5.000 Victims 

Expected results: 

A state-of-the-art about medical attention and hate crimes; medical and social staff and students 

trained in detecting victims and how to support them; tools and procedures for health system 

institutions and information dissemination for victims; raising awareness of the general public; 

networking strengthened between stakeholders. 

Type and number of deliverables to be produced:  

3 internal meetings; 1 European and 4 national reports; 23 training courses; 5.800 training kits; 5.600 

flyers, 4.000 leaflets and 800 posters; 1 website; 16 raising awareness activities; 16 intersectoral 

meetings; 4 protocols; 1 certificate; 1 international online platform, 1 final conference. 
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ABSTRACT 

Objectives: 

 To research the effectiveness of processing of the identified cases of hate crime in Croatia by law 

enforcement and judiciary 

 To create recommendations for improvement of practice of investigation, prosecution, and 

adjudication of hate crimes 

 To present and discuss the findings of research and recommendations for improved response to 

hate crime to relevant national stakeholders 

 To advocate for mainstreaming of project recommendations into the practice of relevant 

institutions 

 To incorporate the findings of the research on the effectiveness of the hate crime response into 

the training program for first-contact professionals 

Activities: 

WS2: Research on the current police, prosecutorial, and judicial response to hate crime 

 Overview of the legal framework and key concepts 



 Fieldwork research 

 Focus group research 

 Final research report 

 Development of draft recommendations  

WS3: Dissemination, advocacy and stakeholder dialogue 

 Dissemination plan 

 Advocacy meetings with key stakeholder groups 

 Dissemination of results 

WS4: Development and piloting of training program for first-contact professionals  

• Development of the training curriculum and materials 

• Pilot implementation of the training curriculum 

Type and number of persons benefiting from the project: 

• Future victims of hate crime 

• Public bodies and professionals with mandates in hate crime prevention and suppression 

Expected results: 

 Improved understanding of the practical functioning and outcomes of the procedures 

constituting official response to hate crime 

 Recommendations for the improvement of the official response to hate crime developed on 

empirical evidence, and stakeholder dialogue 

 Improved capacity of key professional group for effective response to hate crime 

Type and number of deliverables to be produced:  

 Analytical: 1 final research report (4 x data collection); 1 policy recommendation 

 Training: 1 curriculum; 1 training event 

 Awareness raising: 7 advocacy meetings 
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ABSTRACT 

Overall objective:  

 To tackle hate crime and hate speech against migrant EU citizens of Roma ethnicity in 

Malmö, Sweden. 

Specific objectives: 

 To challenge the beliefs and attitudes underpinning hate crime and hate speech against 

migrant EU citizens of Roma ethnicity.  

 To increase awareness about the situation of migrant EU citizens of Roma ethnicity, with 

particular focus on hate crime and hate speech, among local authorities. 

 To improve the reporting of hate crime and hate speech incidents against migrant EU citizens 

of Roma ethnicity during the project period. 

Activities: 

 Obj 1: Mapping of stereotypes; awareness raising events and newspaper articles. 

 Obj 2: Workshops with local authorities. 

 Obj 3: Developing tools for awareness raising and response; workshops and outreach 

activities to increase knowledge about hate crime and how to respond to it among migrant 

EU citizens of Roma ethnicity; documentation of hate crime and hate speech incidents; 

support victims to report incidents to relevant authorities.  



Type and number of persons benefiting from the project: 

 General public: 250 people reached directly and 100.000 indirectly 

 Local authorities: 40 employees (police, prosecutors) 

 200 migrant EU citizens of Roma ethnicity  

Expected results: 

 Increased awareness among the general public about migrant Roma. 

 Strengthened cooperation and exchange of information between civil society and local 

authorities. 

 Increased awareness among local authorities about the migrant Roma.  

 Improved knowledge among migrant Roma about hate crime and hate speech, what rights 

they have and how to seek justice and support.  

 Improved documenting and reporting of hate crime and hate speech. 

Type and number of deliverables to be produced: 

 2 reports (mapping stereotypes and incidence of hate crime and hate speech) 

 1 Toolkit, 1 Checklist, 2 “cleaning streets” events, 4 “meet a Roma day” events,  2 Newspaper 

articles, 3 Press releases, 500 Leaflets 

 


