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1. OBJECTIVES AND CONTEXT OF THE CALL  

What is the specific challenge to be addressed by the project under this call? 

The major challenge of the current call concerns the identification of suitable partners for 

innovation activities in the real world through (a) the provision of networking space for 

personal meetings ('clusters') either as one-off meeting (‘brokerage events’) combined with 

(b) the definition of ‘cooperation profiles’ (‘technology offers’, ‘partner search profile’ etc.) 

that are distributed through networks of intermediaries. 

Many SMEs establish contacts on the existing platforms but they are not able to maintain the 

group of contacts or to draw on their skills in the preparation of innovation projects. 

 

In that respect they could benefit from a new generation of support services that assist to 

create value with the group of contacts (“assistance to online collaboration for innovation”) . 
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What are the objectives of the call? 

 

 develop and test new service designs for ‘assistance to online collaboration for 

innovation’ for SMEs in diverse sectors;  

 make such new services accessible for enterprises in sectors that are typically not yet 

benefitting from innovation support;  

 develop and test a qualification profile, curriculum and training courses for staff 

currently providing brokerage services in established networks or SME agencies.  

Who should be the recipient of the new service design to be developed? The SME or an 

SME Agency 

 

The service itself "the assistance in on-line collaboration" should be designed for SMEs. 

However project should also foresee the training courses on this new service to be delivered 

to SME agencies staff providing support to SMEs so that they can explain its benefits to 

SMEs and guide them how to use it.   

Should the project develop new on-line collaboration platforms? 

No. 

The project should not concentrate on setting up a new platform which would then have to 

start to look for SME subscribing. Just an 'international extension' on an existing platform 

without any innovation in the services the platform is describing is neither wanted. The 

objectives is to create a 'new service offering' (provided by humans not by machines) that 

assist SMEs to make better use of the big online communities that already exist (linkedin, 

skipso, _connect, virtual clusters, discussion forums etc….). Evidently such a service would / 

could be formulated as additional module / function of an existing platform. It would even be 

very advisable to have the new service connected to / integrated in an existing platform to 

allow for testing.  

What does it mean that the Service designs and qualification profiles shall be formulated 

independently from a particular collaboration or social media platform? 

 

Action under 'Innovation in SME' generally support 'policy learning' and the development of 

better innovation support practices. In  that respect the Commission is interested to learn from 

the results of the projects to be supported and make some of the results – as far as the project 

partners agree - available to Member States. It is therefore required that the service design and 

qualification profiles shall be formulated in a generic manner and not related to a particular 

existing platform, for example a qualification in the profile of 'online cooperation consultants' 

could be 'capability to animate web-conferences' which should be described in a neutral way 

and not relate to a particular web-conferencing product.        
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Is there an assumption around collaborating with the Connect platform or leveraging it in 

some way during the project? 

 

The call refers to the British ‘_connect’ platform as the first publicly financed innovation 

platform on the web. This is not meaning that it is the unique one. The target of the call is the 

development of a ‘new service' (provided by humans not by machines) based on any existing 

platform that could contribute to the call objectives. 

It is clearly stated in the call text that "projects proposing new service designs for ‘assistance 

to online collaboration for innovation’ should indicate on which platform(s) the new service 

would be tested and in how far the newly developed service could be scaled-up". 

 

Is it possible to foresee actions such as on-line training, coaching or even capacitating 

events addressed to improve the skills of the SMEs? 

 

Training actions should be foreseen for SMEs on how to develop and test a qualification 

profile, curriculum and for staff currently providing brokerage services in established 

networks or SME agencies 

 

May proposals include actions to enlarge the platforms participating in the consortium 

(EENs and innovation agencies) by involving new enterprises through on-line campaigns, 

events or similar dissemination actions? 

 

As already stated above the call is targeting the development of a service based on existing 

platforms. The enrichment of the platform content could be the subject of a series of actions 

as dissemination activities and partnering events on innovation. 

 

 

Can a business model be designed to assure the sustainability of the results of the project 

after it's end? 

 

Yes, it is important to prove the sustainability of the project after its completion.  

 

Is it considered as an added value to involve the highest number of already existing 

platforms as addressees to test the new services? 

 

The most important is the development of the service. It is up to the applicants to decide 

which platform(s) will be used. 

 

What are the expected impacts of projects? 
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 New services assisting online collaboration for innovation help SMEs to access a broader 

range of potential innovation partners and mobilise them in a timely manner for concrete 

projects.  

 The qualification profile and training material are made available to SME innovation 

support agencies interested in enhancing the skills of their staff.  

 The efficiency of innovation support service provision - for example but not limited to the 
services of Enterprise Europe Network – is enhanced.  

 Resources in public innovation support are reoriented from information and brokerage 

functions – which can to a large extend be automated – to higher value added functions 

like the identification of opportunities and the animation of project development.  

 

 

Is there an advantage in involving EEN? 

 

It's not a prerogative. Although EEN partnering database is among the most acknowledged 

matchmaking platforms, it is not the unique one.  

Should the test of a new design service be done internationally? 

 

Testing in more than one country would be an advantage 

What are the sectors who are not yet benefitting from innovation support? 

In example that could be SMEs in rural areas, generally underrepresented in the client base of 

innovation agencies (which tend to be in large cities). 

 

 

2. ELIGIBILITY  

Who can apply? Is a consortium obligatory? 

The supported projects will be implemented as Horizon2020 ‘coordination and support 

actions’ (CSA). Formally CSA only requires one applying organisation for a Member State or 

Horizon 2020 Associated Country, however the consortia are encouraged in order to come up 

with a full range of expertise required by the call. 

What type of organisation can apply? 

There is no particular prescription concerning the type of organisations applying. They can be 

both public and private bodies, for profit or non-for-profit.  

 

Can an organisation from third country participate? 

 

The consortium should have at least one partner from EU Member States or countries 

associated to Horizon 2020.  Third countries are divided into two groups: those that are 
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automatically admitted for funding or those that can exceptionally be admitted for funding if 

their participation is deemed essential for carrying out the project. The latter needs to be then 

clearly presented in the proposal. For more information please see: 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-

3cpart_en.pdf 

3. PREPARING THE APPLICATION / PROPOSAL SUBMISSION 

Where to find information on the internet? 

Please visit the call website on the participant portal as well as a dedicated EASME web site.  

What is a submission procedure? 

 

This call has a 2-stages procedure. In the first stage short proposals outlining the approach to 

be taken are evaluated and independent experts decide which proposals will be invited to 

submit a 2
nd

 stage proposals – where the full project idea is presented.  

What is the timeline for evaluation? 

 

The deadline for 1
st
 stage is on the 10 March 2015. The outcomes of the 1

st
 stage evaluation 

should be available by 10 June 2015. The successful proposals passing the first stage will be 

invited to submit the 2
nd

 stage proposals by 12/08/2015. The list of final beneficiaries should 

be known by Dec. 2015. 

What information is required and will be evaluated in the 1st stage?   

 

In the 1st stage the applicants are asked to provide a short proposal template of max. 15 pages. 

Only the parts on excellence (1.1, 1.2, 1.3) and impact (2.1) of the general proposal template 

should be filled in. The evaluators will be looking only at these two evaluation criteria. For 

the budget – only the total requested EU contribution should be provided. For this stage, only 

the coordinators data are requested. 

What information is required and will be evaluated in the 2nd stage?   

 

For the second stage the full general proposal template of max 50 pages should be provided, 

as well as full list of partners and full budgetary table. In addition to Excellence and Impact 

criteria, the evaluators will be scoring on implementation and operational capacity. The full 

plan for dissemination and communication activities should be provided at this stage.  

Is there a template for the applications? Yes.  

It can be found on the call website on the participant portal. The proposal template is 

composed of administrative forms (PART A) and Technical Annex Section 1-3 and Technical 

Annex Section 4-5 (PART B that should be uploaded as pdf). For the first stage proposal on 

the parts marked with } should be filled in.  

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-3cpart_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-3cpart_en.pdf
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2015-2.html
https://ec.europa.eu/easme/en/horizon-2020-call-capitalising-full-potential-line-collaboration-h2020-innosup-2015-2
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2015-2.html
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4. FUNDING AND FINANCIAL ADMINISTRATION 

What should be the budget per project?  

It is up to the applicant to propose the budget equivalent to the costs to be incurred by his 

project. However knowing that the total budget of the call is EUR 2.35M and the European 

Commission plans to financed between 2-3 projects – the indicative project budget would be 

between EUR 0.8M-1.5M. 

What is the max. EU contribution for this call? 

As for other CSA actions the EU contribution is 100% of project costs. 

What is the project duration? 

It is up to the applicant to propose the project duration. The indicative project duration for 

similar activities and budget would be 18 to 36 months.  

Is pre-financing possible?  

Yes.  

The amount of pre-financing depends on the number of reporting periods which depends on 

the duration of the project. The formula applied is: amount requested/number of reporting 

periods.   

i.e. Project duration 24 months, two reporting periods of 12M each = pre-financing 50%. The 

guarantee fund will however retain 5% of the total amount of the prefinancing, which means 

that the money actually transferred to beneficiary will correspond to 45% of the grant amount. 

Payment of the balance (remaining 50% + 5% retained by the guarantee fund) is done at the 

end of the project, after the receipt and acceptance of the final deliverable.   

 

Is a standard budget breakdown needed with the proposal submission? 

 

Yes. This is needed for the 2nd stage proposal. The first stage requires only the total requested 

grant amount.  

 

5. MORE INFORMATION 

 

Where, when to find additional information and guidelines?  

If you would like to get acquainted with the basic features and modalities of the call, please visit a 

dedicated EASME web site. If you are looking to apply, please visit the call website on the 

participant portal. 

 

https://ec.europa.eu/easme/en/horizon-2020-call-capitalising-full-potential-line-collaboration-h2020-innosup-2015-2
https://ec.europa.eu/easme/en/horizon-2020-call-capitalising-full-potential-line-collaboration-h2020-innosup-2015-2
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2015-2.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/calls/h2020-innosup-2015-2.html

