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1. Objectives of the call  
 

1.1 Background note 

 

The latest update of the background note to the INNOSUP-01 call explaining the call's 

policy context and modes of implementation and other relevant documents is available 

in the section "Topic Conditions & Documents", sub- section "Additional documents" on  

the H2020 Participant Portal. 

 

 

1.2 Help in elaborating/ explaining terms/ expressions mentioned in the call INNOSUP-01 

 

The background note to the INNOSUP-010 provides explanations and elaborations – e.g. 

for terms as "Industrial Value Chain", "Innovation actors", "Structured innovation 

projects", "Smart specialization strategies", "Collaboration spaces". You may also 

wish to visit the EU Cluster Portal for further background documents on clusters and 

emerging industries. 

 
 

1.3 Concrete results expected at the end of the INNOSUP-01 projects 

 

Proposals should clearly describe the approach they will implement - 1
st
 to validate ideas 

for cross sectoral innovation projects and 2
nd

 for the support to be provided for the 

development of the validated ideas for the value chains outlined in the proposal. 

Quantitative and qualitative indicators should be provided as well. At the end of the 

INNOSUP-01 projects, cross-sectoral linkages should have been enabled and innovative 

solutions should have been identified, supported and tested. Not all innovative projects 

must prove to be successful or available on the market by the end of the actions. But an 

impact on the innovativeness of the SMEs supported should be visible. Indeed as the call 

topic is an innovation action, it should “primarily" consist of activities directly aiming at 

producing plans and arrangements or designs for new, altered or improved products, 

processes or services.  

 

2. Eligibility and admissibility conditions. Evaluation rules. 
 

2.1 Eligibility and admissibility conditions for Lead Partner / Coordinator  

 

2.1.1 Legal entities involved in more than one projects INNOSUP-01 

As specified in the eligibility and admissibility conditions, under this call topic, the 

innovation actions to be funded may give rise to the award of only one grant from the 

European Union budget to where a beneficiary undertakes the role of the coordinator. This 

means that any beneficiary may not get more than one grant within this call topic when 

being indicated as coordinator of the proposal. In case an applicant organisation appears as 

coordinator in more than one proposal, only the last submitted proposal will be considered 

for evaluation. An organisation may also not act as coordinator in two or more concurrent 

(i.e. running at the same time) INNOSUP-01 projects, including projects awarded under 

previous INNOSUP-01 calls. It can however still participate as a partner in a proposal. 

Please note that this eligibility criterion applies from stage 1.  

http://ec.europa.eu/research/participants/data/ref/h2020/other/guides_for_applicants/h2020-guide-note-innosup-1-18-20_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/guides_for_applicants/h2020-guide-note-innosup-1-18-20_en.pdf
http://ec.europa.eu/growth/smes/cluster/
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2.1.2 Types of legal entities 

The eligibility and admissibility conditions do not stipulate that the coordinator/lead 

partner should be any particular type of legal entity. Therefore, for example, a regional 

development agency or a university can act as coordinator of an INNOSUP-01 project. 

 

 

2.2 Definition of 'intermediary organisations' in the context of the INNOSUP-01 call 

 
As indicated in the call text, the coordinator shall, i.e. may be a cluster or any other 

intermediary organisation.  

Intermediary organisations should be understood as organisations that play an integral part 

in collaborative activities supporting any aspect of the innovation process for the mutual 

benefit of two or more parties. Such intermediary activities include: 

 Assistance in the recognition, acquisition and utilisation of relevant intellectual 

property or technology 

 Identifying potential collaborators. 

 Brokering a transaction between two or more parties. 

 Acting as a mediator, or go-between, with bodies or organisations that are already 

collaborating. 

 Identifying and tailoring advice, funding and support for the innovation outcomes 

of such collaborations. 

 

 

2.3 Participation of H2020 Associated Countries in the call  

 

Association to Horizon 2020 is governed by Article 7 of the Horizon 2020 Regulation. It 

takes place through the conclusion of an International Agreement. Legal entities from 

H2020 Associated Countries can participate under the same conditions as legal entities 

from the Member States.  

 
 
2.4 Synergies with partners funded by European Structural and Investment Funds (ESIF) 
 

2.4.1 Points of Contact of ESIF Managing Authorities 

Synergies between other national/regional programmes and additional funding have been 

highlighted in the call. The detailed management of programmes which receive support 

from the European Structural and Investment Funds is the responsibility of the Member 

States and not of the European Commission. For every programme, Member States 

designate a managing authority (at national, regional or another level) which informs 

potential beneficiaries, select the projects and generally monitor implementation. The 

contact details of the Managing Authorities of the national and regional programmes and 

further guidance is available at 

 http://ec.europa.eu/regional_policy/en/atlas/managing-authorities/   

 

2.4.2 Letters of support from Managing Authorities from ESIF as proving documents 

for synergies 

Proposals need to provide information on leverage and complement support that may have 

received. However there is no need to provide letters of support from Managing 

Authorities from ESIF backing up such information. 

 

 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-list-ac_en.pdf
http://ec.europa.eu/regional_policy/en/atlas/managing-authorities/
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2.4.3 H2020 Associated countries and ESIF  

ESIF funds are dedicated to EU member states and therefore partners located in H2020 

Associated countries cannot foresee leveraging other activities supported under these 

funds.  

 
2.4.4 Partners from areas where there is no Smart Specialisation Strategy 

According to the eligibility and admissibility conditions of the call "The description 

shall also address how the proposed systemic approach and strategic focus promises 

significant impact on economic growth and job creation, and has the potential to act as a 

catalyst by contributing to and/or leveraging other activities supported, for instance, 

under the European Structural and Investment Funds, e.g. in the context of smart 

specialisation strategies.". ESIF funds are mentioned above as an example, but there 

might be also other spill-over effects that an action may have for other funding, which 

may be provided by national or regional authorities or private investors. 
 
 
2.5 Expected regional coverage per project  

 

2.5.1 Composition of the consortium – number of partners and countries 

Applicants are invited to follow the standard eligibility conditions for an "Innovation 

action". These are set out in Section C of the General Annexes to the Horizon 2020 Work 

Programme. Among others, they stipulate that a proposal will be eligible if it complies 

with the following eligibility conditions: "At least three legal entities. Each of the three  

must be established in a different Member State or H2020 associated country. All three 

legal entities must be independent of each other". 

 

2.5.2 Geographical scope of the proposal 

There is no specific regional coverage foreseen under this call and applicants are free to 

propose a regional coverage and connections with other actors in order to respond to the 

objectives of the innovation action – "to develop new cross-sectoral industrial value 

chains across the EU, by building upon the innovation potential of SMEs" and to achieve 

the expected impact. 

 

 

2.6 Expected connections with Enterprise Europe Network 

 

With regards to the services to be provided to groups of SMEs, the call states that "Cluster 

organisations or other SME intermediaries shall be invited to set up collaboration and 

networking activities for SMEs and create a favourable "open space" for cross-sectoral 

fertilisation and value chain innovation to take place" and further on that each proposal 

should "support innovation activities and/or channel a mix of different targeted 

entrepreneurial and innovation support measures directly to the innovation actors of the 

validated innovation projects to further support their development, integration and large-

scale demonstration in a strategic manner. At least 75% of the total proposed budget shall 

be allocated to support innovation in SMEs directly". The applicant is thus expected to 

explain in the proposal how it is intended to create innovation projects for value chain 

innovation across-sectors and how these projects will be further supported either through 

innovation activities or through channelling support measures to groups of SMEs of the 

validated projects. If useful, applicants can be inspired by the types of support measures 

provided by the Enterprise Europe Network. 
 

 

http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-c-elig_en.pdf
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2.7 Importance of the choice of sectors  

 

The call topic does not provide any specific sectors to be targeted. Applicants are free to 

choose different sectors, in line with the objectives of the call. 
However, the choice of sectors matters for proposals with the same score: the procedure 
for setting a priority order for proposals with the same score is given in General Annex H 
of the work programme. As indicated in the work programme, there is specificity for the 
INNOSUP-01 call: proposals that address industrial value chains or sectors, not otherwise 
covered by more highly-ranked proposals, will be considered to have the highest priority. 
 

Potential applicants to the current call are also invited to first check the description of the 

INNOSUP-01 projects previously selected to assess the degree of similarity and decide 

whether submission of a proposal would be opportune.  

Detailed information on the previously selected INNOSUP-01 projects is available on the 

dedicated page of the European Cluster Collaboration Platform 

(https://www.clustercollaboration.eu/eu-initiative/innosup-calls) 

 

 

2.8 Financial and operational capacity 

 

A distinction has to be done between the eligibility criteria and the financial and 

operational capacity needed to carry out the proposed action. 

 

The eligibility conditions of the call are described in Annex B and Annex C of the of the 

Work Programme and require the presence of at least 3 legal entities established in a 

different Member State or associated country and that are independent of each other. In 

the case of two-stage submission schemes, an eligibility check is carried out already at 

the first stage. Likewise, at second stage, a new check is carried out to confirm that the 

eligibility conditions are still complied with. 

 

In addition to complying with the "eligibility criteria", each applicant must demonstrate 

it possesses sufficient financial and operational capacity to carry out the proposed 

action in accordance with art 131(3) of the Financial Regulation. This entails that grants 

may be awarded only to applicants who can demonstrate they possess sufficient 

resources of funding to maintain their activity throughout the duration of the action.  

However, possessing sufficient "Operational and financial capacity" is not considered 

part of the "eligibility criteria" but of the "selection criteria". 

 

The assessment of the operational capacity is carried out during the evaluation of the 

second
 

stage of the evaluation. A list of supporting documents to determine the 

operational capacity to be assessed during the second stage, such as CVs, list of 

publications, list of 5 relevant previous projects or activities or a description of any third 

parties that are not represented as project partners, but who will nonetheless be 

contributing towards the work is included in part B of the General Annexes. 

 

In turn, the financial viability check is based on the supporting documents applicants are 

asked to provide and it applies only to consortium coordinators if the requested EU 

funding for the action exceeds EUR 500,000. Applicants can check their own financial 

viability with the financial viability self- check tool. 

http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-h-esacrit_en.pdf
https://www.clustercollaboration.eu/eu-initiative/innosup-calls
https://www.clustercollaboration.eu/eu-initiative/innosup-calls
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-b-adm_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-c-elig_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-b-adm_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-b-adm_en.pdf
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Please, be informed that for entities which are financially guaranteed by another legal 

entity, it is the financial viability of the other legal entity that will be checked. This entity 

has to assume joint liability for all debts. Therefore, whilst the latter has to assume joint 

liability for all debts of the entity subject to the verification, this guarantee has to be 

"structural" and linked to the legal situation of the beneficiary (i.e. the joint liability 

inside the entities of a group). 

 
 
2.9 Templates and submission of concept note  

 

Proposals are to be submitted via the Participant Portal. For further information on 

provisions, proposal templates and evaluation forms for the type(s) of action(s) under 

this topic please consult: 

http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/in

nosup-01-2018-2020.html  
 
2.10 Evaluation of proposals (1

st
 stage) 

 

The evaluation for the 1
st
 stage is based on two award criteria - 'excellence' and 'impact'. 

The evaluation will be based on the fulfilment of those two criteria and projects will be 

assessed based on the information provided. For further information on this criteria 

please consult the evaluation criteria and procedure, scoring and threshold described in 

part H of the General Annexes of the General Work Programme. It should be noted that 

the assessment of proposals is done exclusively on the basis of the documents submitted 

in response to the call. No comments can be made on potential proposals prior to 

submission. 

 

3. Financial support to third parties  
 

3.1 Availability of SMEs details at the proposal stage 

 

According to the INNOSUP Work Programme "for the first stage of the two stage 

application procedure, applicants should provide a concept note (of maximum 10 pages) 

which should include a clear description of the ideas and objectives for an innovation 

action towards the development of new industrial value chains as well as an explanation of 

the main activities, implementation modalities (including for financial support to third 

parties, if applicable) and expected results foreseen."  

 

This means that any SME (like any other legal entity) that is foreseen to be a direct 

beneficiary - in the sense of becoming a consortium partner for the grant agreement - must 

be already listed at this time. However, any individual SME or group of SMEs that is 

foreseen to benefit as third party - in the sense of not becoming a consortium partner for 

the grant agreement but to receive (financial) support - does not need to be named in 

advance. 

 

 

 

 

 

 

http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/innosup-01-2018-2020.html
http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/innosup-01-2018-2020.html
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-h-esacrit_en.pdf
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3.2 Definition of "third parties" in the case of voucher schemes implemented as part of 

INNOSUP-01 actions  

 

According to article 15.1 of the H2020 Annotated Model Grant Agreement (AMGA), a 

third party is an entity that is not part of the grant agreement (contrary to a beneficiary, i.e. 

a partner in your consortium) and that is to be considered as the final recipient of the EU 

funds (meaning the one receiving the financial contribution directly from the beneficiaries 

of the grant agreement). 

 

What matters thus for the understanding of who is considered as the third party is the flow 

of financing and not necessarily who has eventually received the support of the 

corresponding financial value. The following explains this in more detail. 

 
In the case of a voucher scheme, different approaches are possible: 

a) Either the project partner (beneficiary) will provide the financial support directly 

to the SME, which will have to devote that financial contribution for receiving 

the innovation service covered by the voucher (this being the information 

required under point (c) of article 15.1). 

b) You may decide to grant the financial support directly to the service provider of 

the service to the SME (this being the information required under point (c) of 

article 15.1).  
In any case supporting documents of compliance of the conditions laid down in article 15.1 

are needed. In case a) the third party in the sense of article 15.1 is the SME, in case b), it is 

the service provider.  

 

 

3.3. Maximum amount for financial contribution to third parties in the context of voucher 

schemes  

 

With regards to the maximum financial contribution to be provided in the context of 

voucher schemes implemented as part of INNOSUP-01 actions the following shall apply: 

 

 In case a) (i.e. the SME being the third party), the maximum amount may not exceed 

EUR 60,000 for each third party. 

 In case b) (i.e. the innovation service provider being the third party) it is considered that 

the maximum amount for each third party shall not be limited to EUR 60,000 as it may be 

necessary to exceed this amount to achieve the objectives of the action. Nevertheless, it is 

mandatory for beneficiaries to detail at the time of submitting their proposals the criteria 

for calculating the exact amount of the financial support. 

 It is to be noted that in case b), the value of the services provided by the third party to 

each SME should not exceed EUR 60,000. 

If you chose the case b) approach, you should make sure to: 

 Put in place a system to closely monitor the financial support received by each service 

provider and the value of the services received by each SME. 

 Have a transparent methodology to select the services providers. 

 

Please also keep in mind that, as specified in the last sentence of article 15.1, EU services 

can go to the premises of the third parties for carrying out checks about the compliance of 

the conditions for the financial support. 

 

 

 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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3.4 Financial contribution to third parties exceeding EUR 60,000.  

 

This call allows for the provisions of financial support to third parties in line with the 

conditions set out in part K of the General Annexes (and replicated in Article 15, of the 

annotated Model Grant Agreement). A maximum of EUR 60,000 can be passed on to any 

third party which may only be exceeded where it is necessary to achieve the objectives of 

the action in line with Article 19(7) of the Horizon 2020 Rules for participation and 

dissemination." Therefore, the maximum EUR 60,000 may be exceeded only in 

exceptional circumstances and as long as it complies with the condition indicated above. 

 

Please see also details provides in point 3.3 (case b) of this information note. 

 

 

3.5 SMEs receiving innovation services directly from consortium partners in addition to a 

voucher  

 

The limit of 60.000 € applies only to the financial support to third parties given through a 

transfer of money (grant in form of a lump sum, reimbursement of actual costs, voucher, 

etc.) from the beneficiary's bank account to the bank account of the third party. Partners in 

the consortium may then provide directly to the same SME additional innovation services 

(e.g. coaching, mentoring, etc.). 

 

 

3.6 Possibilities for SMEs applying to different sub-calls for financial support to third 

parties to receive several vouchers under a same INNOSUP-01 project 
 

As long as the limit of 60.000 € is not exceeded and that the scope of the voucher is 

different (no double funding) an SME working on two innovation projects can receive 

more than one voucher. 

 

Please note that the 60.000 € limit applies per third party grant (ie per INNOSUP-01 

project in this case) and is not cumulative for all projects that include financial support to 

third parties. 

 

 

3.7 Possibility to implement an innovation voucher scheme as the only tool to meet the 

requirement of "mix of different targeted entrepreneurial and innovation support measures 

(such as mentoring, coaching, innovation and technical assistance vouchers, etc.)" 

 

Applicants can, but they are not obliged to, choose to implement the action and reach the 

requirements of the call by innovation vouchers. Implementing a unified voucher system 

covering mentoring, coaching etc. is one approach and in line with the call topic's 

requirements. 

 

 
3.8 Consortium's partners cannot act as innovation service providers in the contexts of 
voucher schemes 
 

Financial support to third parties falls under the provisions outlined in Section K of the 
General Annexes to the Horizon 2020 Work Programme.  
 

http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-k-fs3p_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-k-fs3p_en.pdf
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In case of financial support given to third parties via vouchers, the beneficiaries of the 
grant agreement (i.e. the consortium partners and their linked third parties) are not 
eligible to act as service providers, 
 
However, beneficiaries of the grant agreement are free to provide innovation support 

services directly to SMEs (without a voucher scheme being put in place), so as to fulfil the 

requirement that “at least 75% of the total budget shall support innovation in SMEs 

directly”. Costs for delivering such services should be considered and reported as staff 

costs and not as costs for providing financial support to third parties. 

 

Likewise, please be aware that the beneficiaries of the grant agreement may also not be 

beneficiaries of this voucher scheme. 

 

 

3.9 Third parties' own contribution to receive support  

 

It is conform with the Work Programme to create an implementation mechanism for 

financial support to third parties in which third parties, for example benefitting through a 

voucher system, are asked to contribute financially to the amount of the voucher set by the 

project consortium.  

 

In the cases when contributions of the supported third parties lead to a financial transaction 

in favour of the consortium members please be aware that the grant must not produce a 

profit. For further information, please see Art.5.3 of the Annotated Model Grant 

Agreement and in particular the method of calculation of the final grant amount (Step 3 – 

Reduction due to the non-profit rule)  

 

 

3.10 Payment arrangements for innovation voucher schemes  

 

Participants are free to choose the payment arrangements for their proposed voucher 

schemes as long as they comply with the rules on financial support to third parties set out 

in Section K of the General Annexes to the Horizon 2020 Work Programme. For example 

payment arrangements could include a pre-financing payment, interim payment(s) and 

final payment.  

 

EC services are not in a position to offer suggestions with regard to the mechanics of the 

voucher scheme. It is for the applicants to engineer the best scheme according to own 

approach to the matter. It will then be for the evaluation committee to judge on the 

proposal and certainly on the voucher scheme submitted in the proposal. 

 

 

3.11 Provision of financial support to the third parties. Financial Reporting for INNOSUP-

01 projects 

 

Please see the Annotated model grant agreement, article 15, which explains that "The 

financial support provided by the beneficiaries may take any form (e.g. a lump sum or the 

reimbursement of the costs incurred by the recipients when implementing the supported 

activities)."  

Consortia are free to propose an implementation mechanism for the provision of the 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-k-fs3p_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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financial support, is in line with the rules of Art. 15.  

The financial support to third parties has to be reported under the budget cost category 

"Direct costs of providing financial support to third parties". 

More specifically what should be reported under "Direct costs of providing financial 

support to third parties" are 

- Lump sums to be allocated to SMEs  

- Innovation vouchers to be given to external recipients: either external providers of 

services (after being chosen by SMEs) or to SMES to get services provided by external 

providers :  

- Prizes to be allocated to SMEs  

 

Innovation services to be provided to SMEs by consortium's partners should be reported 

under personnel costs. 

 

Under subcontracting you may for example report costs for evaluators external to the 

consortium to evaluate the proposals submitted in the open calls. 

 

 

3.12 Level of details for forms of financial support to SMEs (e.g. vouchers, prizes..) 

provided at the time of the proposal (2
nd

 stage submission)  

 

In section 4.3 of the submission form you are expected to provide information on how you 

will provide the financial support to third parties. In your proposal (2
nd

 stage submission) 

you should make sure that the conditions for provision of the financial support to the third 

parties (SMEs) are defined in accordance with annex K of the H2020. 

 

At the time of the second stage submission, the applicant has to provide details regarding 

the elements as described in Article 15 of the Annotated Model Grant Agreement and in 

particular: 

 

- the maximum amount per third party 

 

- the criteria for determining the exact amount of financial  

 

- a clear and exhaustive list of the types of activities that qualify for financial support for 

third parties  

 

- the persons or category(ies) of persons that may receive it  

 

- the criteria for giving financial support  

 

If the project is successful and will be among the projects selected for funding, the 

technical proposal will form an integral part of the future grant agreement (it will become 

Annex 1) together with Art. 15 of the Annotated Model Grant Agreement and the 

corresponding options in Article 6 (as well as other provisions)  

 

 

 

 

 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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3.13 Level of control by the European Commission / EASME on the selection procedures 

for projects to receive financial support (e.g. innovation vouchers) 

 

During the implementation of the action, the beneficiaries will have to comply with the 

conditions for the support that will be set out in Annex 1. If they consider it necessary they 

will have though the possibility to discuss some adjustments with their Project Officer at 

EASME. However the changes proposed should not call into question the decision 

awarding the grant. 

The consortium is then fully responsible for the management of the provision of the 

financial support to third parties. The European Commission / EASME should not approve 

any decision from the consortium e.g. as regards the SMEs selected to receive the financial 

support. The European Commission / EASME will only make sure that the consortium 

complies with its contractual obligations. 

 

It should be noted though that the beneficiary of the EU grant must ensure that the 

recipients of the financial support allow the Commission, the European Anti-fraud Office 

(OLAF) and the Court of Auditors to exercise their powers of control on documents, 

information, even stored on electronic media, or on the final recipient's premises. 

4. 75% budget allocation to support innovation in SMEs directly 
 

4.1 How to report costs related to the requirement that at least 75% of the budget should 

be allocated to support innovation in SMEs" 

 

As mentioned in the call text at least 75% of the total proposed budget shall be allocated to 

support innovation in SMEs directly, whereby the SMEs benefit by either participating in 

the consortium or by receiving financial and/or other support as a third party. 

 

The costs/ value for the actual innovation service plus all the costs necessary to properly 

implement the service can be reported under the "75% requirement". More specifically: 

 when financial support (grants, vouchers, prizes)  is provided to SMEs: the value 

of the financial support plus all the costs related to preparation, evaluation, 

monitoring of the financial support schemes 

 for innovation services provided to the SMEs by the consortium's partners directly 

(e.g. coaching and mentoring): value of the service + related costs 

 Costs for developing a matchmaking collaboration tool  

 All costs related to matchmaking activities of SMEs (e.g. staff costs for animating 

and preparing content for innovation clubs, b2bs events, boot camps, hackathons, 

etc but also related travel and accommodation costs for the consortium's partners, 

costs for hiring rooms, catering, etc).  

 

What cannot be included are: 

 All costs related to the management of the INNOSUP-01 project  

 All costs related to dissemination and communication activities  

 All costs not in clear relation for supporting innovation in SMEs as outlined 

above. 

 

For SMEs members of the consortium benefiting from innovation services, it should be ensured 

not to report twice (once by the SME and once by the other consortium's partners, providers of 

services) the value of the innovation services received.  
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5. Budget 
 

5.1 EU Grant Amount  

 

The total estimated budget needs to be set in the proposal and the estimated maximum 

grant amount cannot be exceeded later. The payments made to the beneficiaries will 

depend on actual eligible costs (actually incurred by the beneficiary). The Commission 

contribution rate will be equivalent to 70% or 100% of these costs depending on whether 

the beneficiary is a profit-making legal entity or not. Overall, the consortium will have to 

demonstrate that at least 75% of the total budget has been allocated to support innovation 

in SMEs. If this is not achieved, the Commission will only reimburse the corresponding 

amount for which this requirement has been fulfilled. 

 

 
5.2 EU funding rates for INNOSUP-01 projects  

 

There are two funding rates that apply to consortia partners depending on their nature, i.e. 

either profit making legal entities (70% EU co-financing) or non-profit making legal 

entities (100% EU co-financing).  

 

In case only SMEs (generally, profit-making legal entities) are part of the consortium, then 

those profit making legal entities would have to co-finance 30% of the action. The part of 

the budget which is not covered by the EC contribution shall be funded through other 

means. These could be own funds of the consortium partners but also revenue generated 

by the action (e.g. you may define a system in which SMEs receiving innovation support 

have to bear part of the cost of the service) or financial contributions from third parties 

(e.g. contributions from regional authorities). 

 

The call foresees as well that "at least 75% of the total proposed budget shall be 

allocated to support innovation in SMEs, either participating in the consortium or as 

third party enterprises, mainly SMEs". This "75% requirement" appears at project 

level, not at individual partner level. Please see point 4.2 of this Guidance note for 

further examples what can be included in the 75%  

 

 

5.3 Calculation for indirect costs (overheads) 

 

Indirect costs are eligible if they are declared on the basis of the flat-rate of 25% of the 

eligible direct costs (see Article 5.2 and Points A to D above), from which are excluded 

certain direct eligible costs; see Article 6.2.E of the Annotated Model Grant 

Agreement). 

 

 

 

 

http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-d-ia_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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5.4 Amount of pre-financing payment for INNOSUP-01-projects 

 

The amount of the pre-financing is to be set in the Grant Agreement based on a certain 

methodology. Therefore it is not to be negotiated between beneficiaries and the European 

Commission. 

 
There is no standard amount (or percentage) for the pre-financing payment. The amount 
depends on the number of reporting periods for the respective project. Actions funded 
under INNOSUP-01 calls may receive up to 80% of the maximum EC contribution as pre-
financing. 
 

For further information on the reporting periods and pre-financing please see art. 20 and 

art. 21.2 of the Annotated Model Grant Agreement. 

 

 

5.5 Eligibility of costs for travel expenses of SMEs that are not consortium partners (e.g. to 

international, cross-border match-making)  

 

In the scheme for financial support to SMEs that you will put in place you may well 

include travel vouchers for matchmaking events organised in the framework of your 

project. The criteria detailed in Annex K for provision of financial support to third parties 

will also apply to travel vouchers. 

 

If not covered by travel vouchers, the Annotated Model Grant Agreement states that " 

Travel and subsistence costs may relate to the personnel of the beneficiaries as well as to 

external experts that participate in the action on an ad hoc basis (e.g. attending specific 

meetings), if the experts’ participation is foreseen in Annex 1. In this case, the beneficiary 

may reimburse the experts or handle the travel arrangements itself (and be invoiced 

directly)."  

 

As a consequence, SMEs that will come to one of your events to act as speakers could be 

considered as experts and you can then cover their travel and accommodation costs and 

report them under cost category "Other direct costs" under condition that they are foreseen 

in Annex I of the Grant Agreement . However SMEs that would just attend the event 

without playing any role in it cannot be considered as experts and you cannot cover their 

travel and accommodation costs as costs in sub-category "Travel" of cost category "Other 

direct costs".  

 

 

6. Second stage submission procedure 

 
6.1: Possibility to add / replace members of the consortium in the 2

nd
 stage of the 

submission procedure? 

 

At the 2
nd

 stage of the submission procedure, applicants can add/replace members of the 

consortium under the condition that the change is consistent with the first-stage proposal 

and does not differ substantially from it. The change must be duly justified in the second-

stage proposal submission. 

 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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6.2 Substantial changes of the proposal at stage 2 of the submission  

 

The full proposal must be consistent with the short outline proposal and may not differ 

substantially (i.e. blatant change concerning a substantial part of the proposed project). 

Please keep in mind that this rule should ensure fair and equal treatment of competing 

proposals.  

 

Therefore, when deciding on consistency, EASME would examine any justifications that 

the applicant has given for changes at 2
nd

 stage of the submission procedure.  

 

Without further details, it is not possible to assess whether additional activities (requiring 

additional budget) would alter the objectives of the work or if the expected impact 

corresponds or not to the one set in stage 1. It should be noted that the assessment of 

proposals will be based on the documents submitted, so no comments can be made on a 

potential proposal prior to submission. 

 

Examples of substantial changes are the following: cases where the conceptual basis, or 

methodology, has completely changed; objectives of the work have been significantly 

altered or if the expected impact no longer corresponds at all to that set out at stage 1. 

 

 

6.3 Change of duration of the projects  

 

Changes of the duration of the projects at the 2nd stage are possible. They have to be 

mentioned and justified in the 2
nd

 stage proposal. 

 

 

6.4 Successful proposals (after the 1
st
 stage) invited to submit full proposal in the 2

nd
 stage 

 

The overall threshold for stage 1 will be set at a level that allows the total requested budget 

of proposals admitted to stage 2 to be as close as possible to 3 times the available budget. 

 

7. Other topics 
 

7.1 Subcontracting may cover only a limited part of the action. 

 

Article 8 of the Annotated Model Grant Agreement  highlights, amongst others, that "The 

beneficiaries must have the appropriate resources to implement the action. If it is 

necessary to implement the action, the beneficiaries may  […] call upon subcontractors to 

implement action tasks described in Annex 1 (see Article 13)" and article 13 further 

highlights, amongst others, that "Subcontracting may cover only a limited part of the 

action."  

 

Beneficiaries may therefore call upon subcontractors to implement actions tasks provided 

that they are clearly described and justified in their Description of Action (under each 

Work Package), including for the provision of specialised SME support. However 

subcontracting should only concern a limited part of the action.  

 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
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The Annotated Model Grant Agreement  for the Horizon 2020 Programme does not make 

reference to "core tasks" of the project that should not be subcontracted (contrary e.g. to 

the COSME programme). 

 

 

7.2 "Partner Search" tool 

 

A "partner search" tool has been added to the H2020 participant portal. However, it is 

important to note that the use of this functionality is entirely voluntary. Applicants may 

choose alternative ways of identifying and contacting potential consortium partners. 

Please, note that for instance the webpage of the European Cluster Collaboration Platform 

includes profiles of over 900 European cluster organisations. 

 

 

7.3 Proposals that address industrial value chains or sectors, not otherwise covered by 

more highly-ranked proposals, will be considered to have the highest priority 

 

This rule only applies at the 2
nd

 stage evaluation since at 1
st
 stage all proposals with a 

similar score will be invited to submit a full proposal in stage 2 (but keeping in mind that 

the overall threshold for stage 1 will be set at a level that allows the total requested budget 

of proposals admitted to stage 2 to be as close as possible to 3 times the available budget). 

 

 

7.4. Technology Readiness Levels (TRLs) supported by INNOSUP-01 projects 

 

The call does not limit the TRLs of the innovative ideas / projects to be supported. This 

may depend on the sectors. All TRLs can be envisaged but the support to be provided 

should be consistent with the levels targeted. 

 

As a reminder since INNOSUP-01 projects are innovation action projects they should 

primarily consist of activities directly aiming at producing plans and arrangements or 

designs for new, altered or improved products, processes or services.  

 

More information about the TRLs is available in annex G of the H2020 Work Programme. 
 

http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/amga/h2020-amga_en.pdf
https://ec.europa.eu/research/participants/portal/desktop/en/organisations/partner_search.html
http://www.clustercollaboration.eu/
http://ec.europa.eu/research/participants/data/ref/h2020/other/wp/2018-2020/annexes/h2020-wp1820-annex-g-trl_en.pdf

