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How does this document work?

The projects are listed alphabetically by the priority area of
the Key Action in which they fall. You will find each priority
area listed in the Section Il. Section Il lists all the projects.
Section IV lists all the clusters, which have been
established around different projects and which are
centred on strategic thematic areas. Section V includes full
tables outlining each project, including project titles, work
descriptions, contact details, and a list of participants.
Web-site addresses can be found at the start of each sub-
section.
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l. Introduction

The City of Tomorrow and Cultural Heritage Key Action aims to improve urban
sustainability through delivering real, noticeable benefits to citizens throughout the EU
by 2010. It will achieve this:

e by concentrating these resources on four specific areas:

city planning and management,
cultural heritage,

built environment,

urban transport,

where action is urgently required, and where there is untapped technological
potential and strong demand for new solutions from cities themselves;

e by focusing primarily on the integration and co-ordination of outputs from other
EU and national research programmes, thus avoiding duplication of effort;

e by selecting only projects likely to have significant impacts, regionally and at
European level, managing and clustering them with a view to practical
implementation and the transferability of their results;

e by ensuring appropriate end-user involvement, and creating transnational
networks with the capacity, opportunity and motivation to continue to exploit and
disseminate results after the research phase is completed.

The Key Action has thus been specifically designed to ensure rapid, EU-wide take-up of
practical new approaches to urban governance, planning and management. It is
expected to produce, within a decade, measurable advances in economic development,
environmental performance and quality of life, which will directly benefit the 80% of EU
citizens, who now live in cities and large towns.

This document includes the main projects that relate to the Key Action within the Fifth
Framework Programme. Following changes within the Research DG, a number of
INCO projects (International Cooperation in Research) are managed alongside within
the City of Tomorrow & Cultural Heritage Key Action. These projects involve research
into cultural heritage preservation and integration in the Med-
countries. They are listed under Section 4.2 of this guide.



Il. List of priority areas

4.1

Sustainable city planning and rational resource management

4.1.1 Improving urban governance and decision making
4.1.2 Improving the quality of urban life
4.1.3 Improving economic development, competitiveness and job

4.2

4.2.1
422
423

creation in city centres and neighbourhoods

Protection, conservation and enhancement of European
cultural heritage

Improved damage assessment on cultural heritage
Development of innovative conservation strategies
Foster integration of cultural heritage in the urban setting

INCO projects (International Co-operation in research)

4.3

4.3.1

4.3.2

4.4,

441

442

Development and demonstration of technologies for safe, economic,
clean, effective and sustainable preservation, recovery, renovation,
construction, dismantling and demolition of the built environment, in
particular for large groups of buildings

Sustainable construction and reconstruction of large groups of buildings
and urban infrastructure
Optimum use of urban land and rehabilitation of brownfield sites

Comparative assessment and cost effective implementation of
strategies for sustainable transport systems in an urban
environment

Strategic approaches and methodologies in urban planning towards
sustainable urban transport

Comparative assessment and demonstration of novel transport forms
and related infrastructure



lll. List of projects in each priority area

4.1 Sustainable city planning and rational resource

management

4.1.1 Improving urban governance and decision making

ACRONYM

COMMUNAL
LABELS

DEMOS
DISCUS

ECOPADEV

GREENSCOM

IANUS

INTEGAIRE

INTERACT
LASALA

LASALA-ONLINE

PASTILLE

PEGASUS
PLUS
RECOURSE

SUDLAB

SUT-GOVERNANCE

UGIS

URBEST

URBS PANDENS

TITLE

Development of instruments for labelling, benchmarking and
TQM for (energy-) efficient communities

Democratic Participation in Urban Governance

Developing Institutional and Social Capacity for Urban
Sustainability

Developing new decision-making tools to promote the
sustainable development in European cities based on eco-
industrial park strategy

Communicating Urban Growth and Green:

assessment of planning concepts and policy instruments for
sustainable development of the urban landscape

Indicator system to assess new urban services. Improving
decision making through evaluation

Integrated urban governance and air quality management in
Europe

Integrated Urban governance for the City of Tomorrow

Eco-efficient urban management and new models of urban

governance: the evaluation of LA21 in European local authorities

through "concerted self assessment’
Local agenda 21 self-assessment for local authorities on-line

Promoting action for sustainability through indicators at the local
level in Europe

Planning, Environment, Governance and Sustainability
Participation, leadership and urban sustainability

Research and Education Centre for Urban Socio-Economic
Development

Sustainable urban development laboratory

Sustainable urban tourism: involving local agents and
partnerships for new forms of governance

Urban development programme, urban governance, social
inclusion and urban sustainability

Urban best practices

Urban Sprawl: European Patterns, Environmental Degradation
and Sustainable Development
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30

32

35

37

39
41

45

47
49
51

53
55

57

59
61



4.1.2 Improving the quality of urban life

ACRONYM
AWAST

AGORA
BUGS
CAST

CLEANAIR

ENTRUST

EUROCULT21
EUWMC
FUMAPEX

GREENCLUSTER

GREENSPACE
HOMESERVICES

INDICATORS FOR
SOCIAL URBAN
SUSTAINABILITY

INERWASTE

LCA-IWM

LUDA
MICRODRAINAGE

NEHOM

NOZONE

ORMA

ACRONYM

TITLE

Aid in the management and European Comparison of a
municipal solid waste treatment for a global & sustainable
approach

Cities for People
Benefits of urban green space

Process and software tools for analysis and simulation of
development of cities into the future

Increased quality of life for 76 million EU citizens by enhancing
air quality in urban areas through development of a residential
cleaning technology for burning solid fuel for domestic use

Empowering Neighbourhood Through Recourse of Urban
Synergies with Trades

Urban cultural profiles exchange project
European urban waste management cluster

Integrated Systems for Forecasting Urban Meteorology, Air
Pollution and Population Exposure

Clustering of five ongoing research projects on green space in
urban areas

The contribution of urban green-space to quality of life

Benchmarking sustainable services for the housing sector in the
city of tomorrow

Formal Indicators of Social Urban sustainability

Development of a new wastes inerting technique for landfilling or

valorisation

The Use of Life Cycle Assessment Tools for the Development of
Integrated Waste Management Strategies for Cities and Regions

with Rapid Growing Economies
Improving the quality of life in large urban distressed areas
Development of a cost-effective solution for the safe and

definitive remediation of the European landfills which present the

danger for the leachate to pollute the waterbed

Evaluating housing and neighbourhood initiatives to improve
quality of life of deprived urban neighbourhoods and assessing
their transferability across Europe

An intelligent responsive pollution and odour abatement
technology for cooking emission extraction systems

Optimisation of resource use and waste management in an Eco
Industrial Park

TITLE

63

65
67
69

71

73

76
79
81

83

85
87

89

90

92

95

97

99

101

103



OSCAR

PAYT

PETUS

PUB+

RELIEF

RESTATE

RE URBAN MOBIL
RUROS
SAPPHIRE

SELMA
SPECTRA-
PERSEUS

SURE
S.W.A TOOL

TOOLSUST

URBAN AEROSOL

URBAN EXPOSURE

URBEM
URBSOIL

URGE

WATERTIME

Optimised Expert System for Conducting Environmental
Assessment of Urban Road Traffic

Variable rate pricing based on pay-as-you-throw as a tool of
urban waste management

Practical Evaluation Tools for Urban Sustainability

Accessibility to the public utility buildings for urban citizens with
mobility impairments. The socio-economic comparative studies.

Environmental relief potential of urban action on avoidance and
detoxification of waste streams through green public
procurement

Restructuring Large-scale Housing Estates in European Cities:
Good Practices and New Visions for Sustainable
Neighbourhoods and Cities

Mobilizing RE-urbanisation on condition of demographic change
Rediscovering the urban realm and green spaces

Source Apportionment of Airborne Particulate Matter and
Polycyclic Aromatic Hydrocarbons in Urban Regions of Europe

Spatial deconcentration of economic land use and quality of life
in European metropolitan areas

Permanent research in spatial development in the context of EU
enlargement and information society advancement

A Time-Oriented model for Sustainable Urban Regeneration

Development of a methodological tool to enhance the precision
and comparability of solid waste analysis data

The involvement of stakeholders to develop and implement tools
for sustainable households in the city of tomorrow

Characterisation of urban air quality indoor/outdoor particulate
matter chemical characteristics and source-to-inhaled dose
relationships

Integrated Exposure Management Tool Characterizing Air
pollution-relevant Human Exposure in Urban Environment

Urban River Basin Enhancement Methods

Urban soils as a source and sink for pollution

Development of urban green spaces to improve the quality of life
in cities and urban regions

Improving the quality of urban life through sustainable decision-
making on city water system reform

105
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4.1.3 Improving economic development, competitiveness and job
creation in city centres and neighbourhoods

ACRONYM
COMET

MASURIN
OPTIAS

SUPER

URBAN
CATALYSTS

TITLE

Competitive Metropolises - Economic Transformation, Labour
Market and Competition in European Agglomerations

Management of Sustainable Revitalising Urban Industrial Sites

Development of a Management Concept for Optimising the
Location Strategy (Optias) in Urban and Suburban Commercial
Properties

Sustainable urban planning and economic (re)development

Strategies for temporary uses- potential for development of
urban residual areas in European metropolises

145
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4.2 Protection, conservation and enhancement of European
cultural heritage

4.2.1 Improved damage assessment on cultural heritage

ACRONYM
BIOBRUSH

CARAMEL

DEMOTEC A

ESDCON
FIRE-TECH

FRIENDLY
HEATING

IDAP
IMPACT

ITER
LIDO

MIMIC
MODHT
MULTI-ASSESS

ONSITEFOR-
MASONRY

VIDRIO

TITLE

Novel approaches to conserve our European heritage:
Bioremediation for Building Restoration of the Urban Stone
Heritage in European States

Carbon content and origin of damage layers in European
monuments

Development Of A Monitoring System For Cultural Heritage
Through European co-operation

European Salt Damage Conservation Network

Fire Risk Evaluation to European Cultural heritage-Quantification
of priorities and optimisation of fire protection strategies

Friendly heating: comfortable to people and compatible with
conservation of art works preserved in churches

Improved Damage Assessments of parchments

Innovative modelling of museum pollution and conservation
thresholds

Isotopic Technologies applied to the analysis of ancient mortors

A light dosometer for monitoring cultural heritage: development,
testing and transfer to market

Motorclimate indoor monitoring in cultural heritage preservation
Monitoring of Damage in Historic Tapestries

Model for multi-pollutant impact and assessment of threshold
levels for cultural heritage

On-site investigation techniques for the structural evaluation of
historic masonry buildings

Determination of conditions to prevent weathering due to
condensation, particle deposition and micro-organism growth on
ancient stained glass windows with protective glazing
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4.2.2 Development of innovative conservation strategies

ACRONYM
ASSET

BACPOLES

BIODAM
BIOREINFOR-CE

CATS

COALITION

COLLAPSE
COMPASS

CONTROLLED
PAPER CLEANING
DIAS

HISTO-CLEAN

INKCOR
LASERACT

MASTER

MIP
PAPYLUM
ROCEM

TITLE

Assessment of suitable products for the conservation treatments
of seas-salt decay

Preserving cultural heritage by preventing bacterial decay of wood
in foundation poles and shipwrecks

Inhibitors of biofilm damage on mineral materials

Biomediated calcite precipitation for monumental stones
reinforcement

Cyanobacteria attack rocks:control and preventative strategies to
avoid damage caused by cyanobacteria and associated
microorganisms in roman hypogean monuments

Concerted action on molecular microbiology as an innovative
conservation strategy for indoor and outdoor cultural assets

Corrosion of Lead and lead-Tin Alloys of Organ Pipes in Europe

Compatibility of Plasters and Renders with Salt loaded Substrates
in Historic Buildings

Controlled paper cleaning using laser technology

Integrated tool for in situ characterization of effectiveness and
durability of conservation techniques in historical structures

Intelligent Measurment Technology For Laser Cleaning Of Historic
Buildings And Monuments

Stabilisation of Iron Gall Ink Containing paper

Laser multitask non destructive technology in conservation
diagnostic procedures

Preventive Conservation Strategies for Protection of Organic
Objects in Museums, Historic Buildings and Archives

Transitional Metals in Paper
Chemiluminescence: a novel tool in paper conservation studies
Roman cement to restore built heritage effectively
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4.2.3 Foster integration of cultural heritage in the urban setting

ACRONYM
APPEAR

SUIT

INCO projects on

ACRONYM
ACHIMED

CAHRISMA
CHIME

FORTIMED

HERCOMANES
JEWELMED

TEXMED

TITLE

Accessibility Projects sustainable Preservation and Enhancement
of urban subsoil Archaeological Remains

Sustainable development of urban historical areas through active
integration within towns

cultural heritage

TITLE

Archaeological composites in Mediterranean architecture : baked
glass ceramics alteration and re-creation

Conservation of the acoustical heritage by the revival and
identification of the Sinan's Mosque's acoustics

Conservation of historical Mediterranean sites by innovative
seismic-protection techniques

Restoration and use of the early medieval fortifications in the east
Mediterranean countries

Heritage conservation and management in Egypt and Syria

Comparative Analysis Of Manufacturing Technologies In
Goldsmithing And Silversmithing From The seventh to the first
Century B.C In The Mediterranean Area

New materials and eco-sustainable technologies for the
conservation and restoration of textiles

222
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4.3 Development and demonstration of technologies for safe,
economic, clean, effective and sustainable preservation,
recovery, renovation, construction, dismantling and
demolition of the built environment, in particular for large
groups of buildings

4.3.1 Sustainable construction and reconstruction of large groups of
buildings and urban infrastructure

ACRONYM TITLE

CRISP Construction and city related sustainability 243

CURE Centre for Urban Construction and Rehabilitation: Technology 246
Transfer, Research and Education

HQE’R Sustainable renovation of buildings for sustainable 247
neighbourhoods

IRMA Integrated decontamination and rehabilitation of buildings, 250
structures and materials in urban renewal

PRESCO European thematic network on practical recommendations for 252
sustainable construction

RISK-UE An advanced approach to earthquake risk scenarios with 255
applications to different European towns

RUFUS Re-use of Foundations for Urban Sites 257

SAFEFLOOR Low risk and totally recyclable structural buildings 259

SHE Sustainable housing in Europe 261

SUREURO Sustainable refurbishment Europe 263

WAMBUCO European Waste Manual for Building Construction 266

4.3.2 Optimum use of urban land and rehabilitation of brownfield sites

ACRONYM TITLE

CABERNET Concerted action on brownfield and economic regeneration 269
network

HYGEIA Hybrid geophysical technology for the evaluation of insidious 272

contaminated areas

NORISC Network orientated risk assessment by in-situ screening of 274
contaminated sites

RESCUE Regeneration of European sites in cities and urban environment 276



4.4. Comparative
implementation of strategies for sustainable transport

assessment and cost

systems in an urban environment

4.4.1 Strategic approaches and methodologies in urban planning

towards sustainable transport

ACRONYM
ARTISTS
ASI

ASTRAL

CITY FREIGHT
ECOCITY

FREDERIC

ISHTAR

PLUME
PROMPT
PROPOLIS

PROSPECTS

SCATTER

SUTRA
TRANSPLUS
VELOINFO

TITLE
Arterial Streets towards sustainability

Assess implementations in the frame of the Cities-of-Tomorrow
programme

The diffusion, exploitation, transfer and take-up of research
results from a cluster of research projects undertaken under
Task 4.4.1 of the City of Tomorrow and Cultural Heritage Key
Action

Inter- and intra-city freight distribution network

Urban development towards appropriate structures for
sustainable transport

Freight Delivery Rationalisation in Cities, Sustainable use of
professional vehicles in urban areas, a joint effort of Local
Decision-Makers, Shippers and Car Manufacturers

Integrated software for health, transport, efficiency and artistic
heritage recovery

Planning and Urban Mobility in Europe
New means to promote pedestrian traffic in cities

Planning and research of policies for land use and transport for
increasing urban sustainability

Procedures for recommending optimal sustainable planning of
European city transport systems

Sprawling cities and transport: from
recommendations

evaluation to

Sustainable urban transportation
Transport planning, land use and sustainability
The European Network for Cycling Expertise

effective

281
283

285

287
289

294

296
298
300

302

304

304
308
311



4.4.2 Comparative assessment and demonstration of novel transport
forms and related infrastructure

ACRONYM TITLE
CYBERMOVE Cybernetic transportation systems for the cities of tomorrow 313
ECTOS Ecological city transport system: demonstration, evaluation and Error
research project of Hydrogen fuel cell bus transportation system !
of the future Book
mark
not
defin
ed.
EDICT Evaluation and demonstration of innovative city transport 317
MOSES Mobility Services for Urban Sustainability (car sharing) 319
NETMOBIL New Transport system concepts for enhanced and sustainable 320
personal Mobility
STARDUST Towards sustainable town development: a research on 323

deployment of urban sustainable transport (driver assistance
systems)



V. List of clusters of projects

No‘

Name of the cluster

‘ Project acronym

AREA 4.1 Sustainable city planning and rational resource management

1. Air pollution CLEANAIR, FUMAPEX, INTEGAIRE, NOZONE, OSCAR,
SAPPHIRE, URBAN AEROSOL URBAN EXPOSURE,
Greencluster BUGS, GREENSCOM, GREENSPACE, RUROS, URGE
Governance for urban BUGS, COMMUNAL LABELS, DEMOS, DISCUS,
sustainability EUROCULT21, GREENSCOM, GREENSPACE, IANUS,
INTERACT, LASALA, NEHOM, PASTILLE, PEGASUS,PLUS,
RUROS, SUT-GOVERNANCE, TOOL SUST, UGIS, URBAN
CATALYSTS, URBS PANDENS, URGE
4, Urban planning & COMET, ENTRUST, ECOPADEV, MASURIN, OPTIAS,
economic development
5. Urban regeneration ENTRUST, LUDA, NEHOM, RESTATE, RE URBAN MOBIL,
SURE, URBAN CATALYSTS
6. Urban waste management AWAST, LCA-IWM, ORMA, PAYT, SWA-TOOL, RELIEF,

AREA 4.2 Protection, conservation and enhancement of European cultural heritage

7. Air pollution threshold CARAMEL, MULTIASSESS
levels for cultural heritage
8. Damage to historic ASSET, COMPASS, DIAS, ESDCON, ROCEM,
buildings
9. Environment inside INK-COR, FRIENDLY HEATING, IDAP, IMPACT, LIDO,
museums MASTER, MIMIC, MIP, MODHT, PAPYLUM, VIDRIO,
10. Foster integration of APPEAR, SUIT
cultural heritage into the
urban setting
11. Novel microbiological tools BIOREINFORCE, CATS, COALITION, BACPOLES, BIODAM,
for conservation BIOBRUSH
AREA 4.3 Development and demonstration of technologies for safe, economic, clean, effective
and sustainable preservation, recovery, renovation, construction, dismantling and
demolition of the built environment, in particular for large groups of buildings
12. Brownfield regeneration CABERNET, HYGEIA, NORISC, RESCUE
13. Sustainable buildings and CRISP, HQEZ2R, PRESCO, SUREURO
neighbourhoods

AREA 4.4.Comparative assessment and cost effective

implementation of strategies for

sustainable transport systems in an urban environment

AREA 4.4.1 Strategic approaches and methodologies in urban planning

transport

towards sustainable

14.

Land use and transport
(LUTR)

ASTRAL, ARTISTS, CITY FREIGHT, ECOCITY, FREDERIC,
ISHTAR, PLUME, PROPOLIS, PROMPT, PROSPECTS,
SCATTER, SUTRA, TRANSPLUS

AREA 4.4.2 Comparative assessment and demonstration of novel transport forms and related
infrastructure

15.

New transport system
concepts for enhanced and
sustainable personal urban
mobility (NETMOBIL)

CYBERMOVE, CYBERCARS (IST), EDICT, STARDUST,




V. Abstracts of projects

The projects detailed hereafter are classified per priority area

4.1 Sustainable city planning and rational resource
management

4.1.1 Improving urban governance and decision making

Summary Table

ACRONYM NUMBER TITLE

PROJECT WEBSITE
COMMUNAL EVK4-CT-1999-00007 Development of instruments for labelling,
LABELS benchmarking and TQM for (energy-) efficient

communities
http://www.communal-labels.de

DEMOS EVK4-CT-2001-00066 Democratic Participation in Urban Governance
www.demosproject.org
DISCUS EVK4-CT-2001-00065 Developing Institutional and Social Capacity for

Urban Sustainability
www.iclei.org.europe.discus

ECOPADEV EVK4-CT-2001-00064 Developing new decision-making tools to promote
the sustainable development in European cities
based on eco-industrial park strategy

www.ecopadev.net

GREENSCOM EVK4-CT-1999-00006 Communicating Urban Growth and Green:
assessment of planning concepts and policy
instruments for sustainable development of the
urban landscape

www.greenscom.com.

IANUS EVK4-CT-1999-00011 Indicator system to assess new urban services.
Improving decision making through evaluation

http://www.project-ianus.org/

INTEGAIRE EVK4-CT-2001-20008 Integrated urban governance and air quality
management in Europe

http://www.integaire.org

INTERACT EVK4-CT-2001-20005 Integrated urban governance for the City of
Tomorrow

www.interact-network.org




ACRONYM

NUMBER

TITLE
PROJECT WEBSITE

LASALA

EVK4-CT-1999-00011

Eco-efficient urban management and new models
of urban governance: the evaluation of LA21 in
European local authorities through "concerted self
assessment'

http://www.iclei.org/europe/lasala/index.html

LASALA-ONLINE

EVK4-CT-2002-80015

Local agenda 21 self-assessment for local
authorities on-line

http://www.localevaluation21.org

NEHOM

EVK4-CT-2000-00027

Evaluating housing and neighbourhood initiatives
to improve quality of life of deprived urban
neighbourhoods and assessing their transferability
across Europe

www.nhh.no/geo/nehom

PASTILLE

EVK4-CT-1999-00004

Promoting action for sustainability through
indicators at the local level in Europe

http://www.Ise.ac.uk/Depts/geography/Pastille

PEGASUS

EVK4-CT-2002-80003

Planning, Environment, Governance and
Sustainability

PLUS

EVK4-CT-2001-00062

Participation, leadership and urban sustainability
www.plus-eura.org

RECOURSE

EVK4-CT-2002-80007

Research and Education Centre for Urban Socio-
Economic Development

http://recourse.univ.gda.pl

SUDLAB

EVK4-CT-2002-80014

Sustainable urban development laboratory

SUT-
GOVERNANCE

EVK4-CT-1999-00001

Sustainable urban tourism: involving local agents
and partnerships for new forms of governance

http://sut.itas.fzk.de/

UGIS

EVK4-CT-1999-00012

Urban development programme, urban
governance, social inclusion and urban
sustainability

http://www.ufsia.ac.be/ugis

URBEST

EVK4-CT-2001-80002

Urban best practices

Transferability of practices, communication, local
media, debates, citizens participation

http://www.urbest.tv

URBS PANDENS

EVK4-CT-2001-00052

Urban Sprawl: European Patterns, Environmental
Degradation and Sustainable Development

www.pik-potsdam.de/gerhard/projekt




4.1.2 Improving the quality of urban life

ACRONYM

NUMBER

TITLE
PROJECT WEBSITE

AGORA

EVK4-CT-2002-00103

Cities for People

AWAST

EVK4-CT-2000-00015

Aid in the management and European
Comparison of a municipal solid waste treatment
for a global & sustainable approach

http://awast.brgm.fr

BUGS

EVK4-CT-2000-00041

Benefits of urban green space

CAST

EVK4-CT-2002-00079

Process and software tools for analysis and
simulation of development of cities into the future

http://www.intesys.co.uk/castpublic/index.htm

CLEANAIR

EVK4-CT-2001-30005

Increased quality of life for 76 million EU citizens
by enhancing air quality in urban areas through
development of a residential cleaning technology
for burning solid fuel for domestic use

ENTRUST

EVK4-CT-2001-20007

Empowering Neighbourhood Through Recourse of
Urban Synergies with Trades

http://www.entrust.soc.new.net/

EUROCULT21

EVK4-CT-2002-20012

Urban cultural profiles exchange project

EUWMC

EVK4-CT-2002-80013

European urban waste management cluster

FUMAPEX

EVK4-CT-2002-00097

Integrated Systems for Forecasting Urban
Meteorology, Air Pollution and Population
Exposure

GREENCLUSTER

EVK4-CT-2002-80002

Clustering of five ongoing research projects on
green space in urban areas

GREENSPACE

EVK4-CT-2000-00039

The contribution of urban green-space to quality of
life
WWWw.green-space.org

HOMESERVICES

EVK4-CT-2002-00100

Benchmarking Sustainable Services for the
Housing Sector in the City of Tomorrow

INDICATORS FOR
SOCIAL URBAN
SUSTAINABILITY

EVK4-CT-2000-35001

Formal Indicators of Social Urban sustainability

INERWASTE EVK4-CT-2002-30010 Development of a new wastes inerting technique
for landfilling or valorisation
LCA-IWM EVK4-CT-2002-00087 The Use of Life Cycle Assessment Tools for the

Development of Integrated Waste Management
Strategies for Cities and Regions with Rapid
Growing Economies




ACRONYM

NUMBER

TITLE
PROJECT WEBSITE

LUDA

EVK4-CT-2002-00081

Improving the Quality of Life in Large Urban
Distressed Areas

MICRODRAINAGE

EVK4-CT-2002-30012

Development of a cost-effective solution for the
safe and definitive remediation of the European
landfills which present the danger for the leachate
to pollute the waterbed

NOZONE

EVK4-CT-2002-30009

An intelligent responsive pollution and odour
abatement technology for cooking emission
extraction systems

ORMA

EVK4-CT-2000-30003

Optimisation of resource use and waste
management in an Eco Industrial Park

OSCAR

EVK4-CT-2002-00083

Optimised Expert System for Conducting
Environmental Assessment of Urban Road Traffic

WWW.eu-0scar.org

PAYT

EVK4-CT-2000-00021

Variable rate pricing based on pay-as-you-throw
as a tool of urban waste management

http://payt.net

PETUS

EVK4-CT-2002-00101

Practical Evaluation Tools for Urban Sustainability

PUB+

EVK4-CT-2002-80009

Accessibility to the public utility buildings for urban
citizens with mobility impairments. The socio-
economic comparative studies.

RELIEF

EVK4-CT-2000-00035

Environmental relief potential of urban action on
avoidance and detoxification of waste streams
through green public procurement

http://www.iclei.org/ecoprocural/relief/

RESTATE

EVK4-CT-2002-00085

Restructuring Large-scale Housing Estates in
European Cities: Good Practices and New Visions
for Sustainable Neighbourhoods and Cities

http://www.restate.qgeog.uu.nl

RE URBAN MOBIL

EVK4-CT-2002-00086

Mobilising RE-urbanisation on condition of

demographic change
www.re-urban.com

RUROS

EVK4-CT-2000-00032

Rediscovering the urban realm and green spaces

SAPPHIRE

EVK4-CT-2002-00089

Source Apportionment of Airborne Particulate
Matter and Polycyclic Aromatic Hydrocarbons in
Urban Regions of Europe

SELMA

EVK4-CT-2002-00102

Spatial Deconcentration of Economic Land Use
and Quality of Life in European Metropolitan Areas

SPECTRA-
PERSEUS

EVK4-CT-2002-80006

Permanent Research in spatial development in the
context of EU enlargement and information society
advancement




ACRONYM

NUMBER

TITLE
PROJECT WEBSITE

SURE

EVK4-CT-2002-00094

A Time-Oriented model for Sustainable Urban
Regeneration

S.W.A TOOL

EVK4-CT-2000-00030

Development of a methodological tool to enhance
the precision and comparability of solid waste
analysis data

http://swa-tool.net

TOOLSUST

EVK4-CT-2000-00036

The involvement of stakeholders to develop and
implement tools for sustainable households in the
city of tomorrow

http://www.toolsust.org

URBAN AEROSOL

EVK4-CT-2000-00018

Characterisation of urban air quality
indoor/outdoor particulate matter chemical
characteristics and source-to-inhaled dose
relationships

http://www.nilu.no/projects/urban-aerosol/

URBAN EVK4-CT-2002-00090 Integrated Exposure Management Tool

EXPOSURE Characterizing Air pollution-relevant Human
Exposure in Urban Environment
http://www.nilu.no/pip/

URBEM EVK4-CT-2002-00082 Urban River Basin Enhancement Methods
http://www.urbem.net/

URBSOIL EVK4-CT-2001-00053 Urban soils as a source and sink for pollution
http://urbsoil.paisley.ac.uk/

URGE EVK4-CT-2000-00022 Development of urban green spaces to improve
the quality of life in cities and urban regions

WATERTIME EVK4-CT-2002-00095 improving the quality of urban life through

sustainable decision-making on city water system
reform
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ACRONYM

NUMBER

TITLE
PROJECT WEBSITE

COMET

EVK4-CT-2001-00050

Competitive Metropolises - Economic
Transformation, Labour Market and Competition in
European Agglomerations

www.oeaw.ac.at/isr/comet

MASURIN

EVK4-CT-2001-00054

Management of Sustainable Revitalising Urban
Industrial Sites

WWW.masurin.net

OPTIAS

EVK4-CT-2002-30007

Development of a Management Concept for
Optimising the Location Strategy (Optias) in Urban
and Suburban Commercial Properties

http://www.optias.info/

SUPER

EVK4-CT-2002-80012

Sustainable urban planning and economic
(re)development

www.mep.tno.nl/SUPER

URBAN
CATALYSTS

EVK4-CT-2000-00019

Strategies for temporary uses- potential for
development of urban residual areas in European
metropolises
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4.1.1 Improving urban governance and rational resource management

COMMUNAL LABELS (Development of instruments for Labelling, Benchmarking and
TQM for (Energy-) efficient communities)

Project Reference: EVK4-CT-1999-00007 Start Date: 01-01-2000
Contract Type: Cost-sharing contracts End Date: 31-12-2001
Project URL: http://www.communal-labels.de Duration: 24 months

Problems to be solved

The liberalisation of energy markets, the introduction of eco-taxes in various EU Member States and the
urgency for comprehensive administrative reform presents communities with enormous challenges and
opportunities to develop innovative and sustainable long-term energy policies. Thinking globally but acting
locally by improving the energy efficiency of communities is a decisive criteria for reducing environmental
pressure, whilst at the same time improving local economic performance. However, although many
communities have already endeavoured to achieve higher energy efficiency, they often lack the suitable
instruments and indicators for the comparable assessment of measures and the establishment of
continuously improved energy policy. Small communities under 10,000 inhabitants, on the basis of their
special situation (lack of know-how and lack of financial and personnel resources), need a special set of
instruments. This project seeks to overcome these problems through assessing the barriers and
instrument deficits to introducing innovative energy instruments in communities.

Scientific objectives and approach

Several regions within Germany, Austria and Switzerland have already come up with different
approaches for improving energy efficiency in communities and in developing energy concepts. This
project's aim is the introduction of new energy-related structures in public administration as well as new
participatory models in energy policy, communal processes and administrative behaviour integrated in a
quality management system for energy-related tasks and processes in communities. This will lead to the
development of a differentiated certification system that allows communities the opportunity for self-
assessment and benchmarking. A pilot test phase of the certification system in twelve communities in four
countries will show the potential of improvement and advance the implementation of energy-efficient
measures. Polish communities will provide a test-bed for the methodology in Central and Eastern Europe.
For smaller communities, special instruments will be established for their specific needs. The gathered
experiences will lead to the instrument "tool-kit" for the implementation of energy efficiency measures on
a communal level, exemplary participatory processes for the inclusion of citizen and interest groups
tested, and special measures for small communities with under 10,000 inhabitants delivered. Finally, the
current status of research and practice EU-wide will be evaluated and advanced. Experiences will be
exchanged and a transfer of know-how will take place during a series of workshops. The most manifest
sign of sustainable local energy policies is the development of an EU-wide labelling and certification
system documenting exemplary energy efficiency in communities. The label will in turn contribute to the
economy and employment in these energy efficient communities.

Expected impacts

The project will lead to the creation of instruments that potentially can be used across the EU, as well as
to countries of Central and Eastern Europe, to judge the energy efficiency of towns and communities and
establish a quality management system for continuous energy work. These instruments build on the
experience already existing within the countries examined in terms of local or communal energy concepts
and develop an optimisation and evaluation system operating against the backdrop of changing energy
policy conditions.
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Coordinator

Dinges, Katja Tel: +49303904292

B & S.U Beratungs- und Service- Fax: +49303904247
Gesellschaft Umwelt Mbh E-mail: kdinges@bsu-berlin.de
Hohenzollerndamm 44

10714 Berlin

Germany

Participants

Energieinstitut Vorarlberg Stadtstrasse 33 /Ccd 6850 Dornbirn Austria Contact Person: Kaspar, Karl-Heinz
Brandes Energie, Oetenbachgasse 1, 8001 Zirich Switzerland Contact Person: Brandes, Cornelia

Kesco Energy Sp. Z.0.0. Ul. Florianska 55, 31 019 Krakow Poland Contact Person: Schwind, Stefan
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DEMOS (Democratic Participation in Urban Governance)

Project Reference: EVK4-CT-2001-00066 Start Date: 01-02-2002
Contract Type: Research End Date: 30-06-2004
Project URL: http://www.demosproject.org Duration: 29 months

Problems to be solved

Demos is responding to concerns about citizen apathy and mistrust of government, but also to many
positive opportunities which exist to revitalise local democracy. Many cities across Europe recognise the
need for innovative mechanisms for devolved, participatorylocal governance to achieve more effective
local democracy, higher turn-out rates at elections and, more generally, social inclusion and sustainable
development. Past experience of devolved approaches to local governance (area management) and
enhancement of citizen participation in local decision-making, however, shows there are no ready, easily-
applied models which can engender productive local participation in governance in municipalities. Rather
the record in many cities has been one of initial enthusiasm for devolved governance followed by failure
to achieve practical, sustainable outcomes. These recurring failures of participation have resulted in
disinterest and even cynicism about governance on the part of citizens, and a discrediting of the concept
of devolved participation amongst politicians and officers in local governments.

The proposed project is not only in synergy with key EU policies but actively contributes to them because
of local authorities’ role as the principalvehicle for delivery of national and European social policies to
citizens:

e initiatives relating to urban issues, governance, sustainability and social inclusion, such as
Sustainable Urban Development in the EU, European Governance — a White Paper, Social Policy
Agenda, the Social Action Programme 1998-2000,

e actions related to facilitating wide-spread access to the new knowledge based economy, the
European Employment Strategies and the very recent National Social Action Plans, Anti-
Discrimination package 2000 and proposed 6™ Environmental Action Programme.

Scientific objectives and approach

The overall objective of Demos is to foster understanding of effective options for enhanced citizen
participation in urban governance by comparison, across European political cultures, of a range of
practical initiatives. With few exceptions, the contribution of research has not yet assisted local
municipalities in breaking the cycle of failed initiatives described above. In part this is because research
has tended to be carried out on a disinterested or neutral observer model, critically commenting on failed
initiatives at a time when it is too late to constructively influence those initiatives, and in a situation in
which local political culture and past experience of participation has a substantive influence on outcomes.
Demos will take an action research approach to provide not only continual assessment of pilot actions
tested in the partner cities but also constructive feedback and training through a learning network of
stakeholders. The pilot actions will be preceded by an audit of existing good practice and the
development of a research framework, and followed by evaluation and benchmarking. Dissemination of
the replicable learning resulting from the project will be designed to contribute to the development of
European policy and practice.

Expected impacts

The concrete deliverables of Demos will include a database and published Report of Good Practice in
Citizen Participation in Local Government on the project website. Reports detailing the conceptual
framework, an assessment framework of indicators of achievement in citizen participation in municipal
governance, and guidelines for pursuing innovations in local governance.
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Coordinator

Ms Sara Thiam Tel: +441314693835
Demos Project Management Office Fax: +441314693933
City of Edinburgh Council E-mail: sara.thiam@edinburgh.gov.uk

Corporate Services Department
12 St Giles Street

Edinburgh EH1 1PT

Scotland

United Kingdom

Participants

City Partners

City of Utrecht Council, Betrokken Stad, PO Box 16200, Vinkenburgstraat 26, Utrecht 3500 CE, Netherlands, Contact person: Dr
Annemarie Reintjes

Aberdeen City Council, Committee Services, Town House, Broad Street, Aberdeen AB10 1AQ Scotland United Kingdom, Contact
person: Hazel Spalding

City of Turku Council, Central Bureau, PO Box 355, Kristiinakatu 1, Turku 20100, Finland, Contact person: Heini Parkkunen
ENA Chios SA, Kampos, 82100, Greece, Contact person: Dr llias Smyrnioudis
Krakow City Council, President’s Office, European Integration Experts, Plac Wszystkich Swietych 3 /4, Krakow 21004

Antwerpen City Council, Informatieambtenaar Stad, Kipdorp 48, 2000 Antwerpen, Belgium,
Contact person: Paul Van Steenvoort

Stadt Solingen, Rathaus, Cronenberger Street 59-61 Solingen 42651, Germany, Contact person: Anke Svensson (associate
partner)

Academic Partners

School of the Built Environment, Heriot Watt University, 13 Dean Terrace, Edinburgh, EH4 1ND, Scotland, United Kingdom, Contact
person: Prof. Michael Carley

Stichting Verwey-Jonker Instituut, Kromme Nieuwegravht 6, Utrecht 3512HG, Netherlands, Contact person: Dr Hugo Swinnen
University of Turku, Hameenkatu 6, 20014 Turun yliopisto Turku, Finland, Contact person: Prof. Hannu Ruonavaara

University of the Aegean, Department of Business Administration Interdepartamental Programme of PG Studies (TPM&G), 54 M
Livanou Street, Chios 82100, Greece, Contact person: Prof. Paris Tsartas

Katholieke Hogeschool Mechelen, MEMORI, Campus Vijfhoek, O.L. —=Vrouwestraat 94, 2800 Mechelen, Belgium, Contact person:
Eric Goubin

Associate Partners
Eurocities, 18 Square de Meeus, 1050 Brussels, Belgium, Contact person: Jordi Gomez Jimenez
Convention of Scottish Local Authorities, Rosebery House, 9 Haymarket Terrace, Edinburgh EH12 5XZ, Scotland United Kingdom

Deutscher Stadtetag, Lindenallee 13-17, Koln 50968, Germany, Contact person: Markus Krajewski
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DISCUS (Developing Institutional and Social Capacity for Urban Sustainability)

Project Reference: EVK4-CT-2001-00065 Start Date: 01-12-2001
Contract Type: Research End Date: 30-11-2004
Project URL: http://www.iclei.org.europe.discus Duration: 36 months

Problems to be solved

The project is set up to research the following three key research questions:

1. What are the factors and conditions within urban local government that enable the development of
organisational capacity for addressing the requirements of sustainable development, and through
what mechanisms/policy processes are these employed?

2. How are participatory measures for involving stakeholders in decision-making processes influencing
the development of social capital within all sectors of civil society?

3. What processes are occurring between local government and civil society to enable greater
understanding of the roles that each has to play in achieving sustainable urban development, and
what are the conditions which permit improved communication networks and a framework for capacity
building?

Improving institutional capacity and social capital at the local level should provide more effective and
participatory conditions for urban decision-making for sustainable development. Effective approaches to
sustainable city planning are expected to contribute to an improvement in the quality of life of urban
communities across Europe, and thus also increasing competitiveness of municipalities of varying sizes,
and a range of political, cultural and socio-economic backgrounds.

By focusing on and investigating the factors and conditions that are conductive to the development of
innovative and sustainable forms of urban systems and by providing valuable information in relation to the
prerequisites for the successful implementation of urban sustainable development initiatives, the project
clearly contributes to those EU policies outlined in a range of policy documents (e.g. Towards an urban
agenda in the European Union and Sustainable Urban Development in the European Union: A framework
for Action) and concerned with promoting urban sustainable development.

Scientific objectives and approach

The objectives of the project are to examine the factors and conditions that permit good governance for
urban sustainable development in European towns and cities, with an emphasis on identifying and
understanding the relationship between institutional development/capacity-building in local government,
and social capital formation/capacity-building in civil society.

A consortium composed of six research institutes, training agencies, local government organisations and
NGO from across Europe, expert in academic research, policy and practice in urban governance and
local sustainability, will conduct an extensive evaluation of the processes of institutional learning an local
government, and of the relationship between civil society and local government in the sphere of urban
sustainable development.

This will be achieved through a 36-month programme to include a review of capacity building and a
detailed methodological framework, providing the structure for an in-depth evaluation of 40 case study
local authorities. Fieldwork taking place in the selected local authorities will encompass document
analysis, in-depth interviews with key actors (local government and other stakeholders), and
questionnaires of a broad cross-selection of local government officers.

This project will advance the state-of-the-art by looking at the ways in which local government and civil
society interact and by analysing the implications of these interactions for sustainable urban development.
In addition, it can be argued that while individual aspects of what may constitute good practice of local
sustainability have been already analysed in a number of research projects, it still remains to be identified
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what enables such good practice to emerge. Consequently, the formulation of comprehensive policy
recommendations on this issue is a challenge that will be confronted within the frame of this project.

Expected impacts

The project will provide a unique resource that will permit individual and comparative evaluation of
conceptual knowledge and the development of policy guidelines for effective urban governance for
sustainable development. The results will be made available for exploitation — in particular by the local
authorities participating in the European Sustainable Cities and Towns Campaign, the European
Commission, national governments and local authorities — through the publication of a Project Evaluation
Report, Guidelines for European Sustainability Awards, and Policy Guidance for Effective Governance for
Sustainability. The publication of these via the Project Website will permit wide dissemination to local
authorities, agencies, and citizens across Europe and worldwide.

Coordinator

Stefan Kuhn, Gino van Begin Tel: +49761368920

ICLEI European Secretariat Gmbh Fax: +497613689219

Eschholzstrasse 86 E-mail:stefan.kuhn@iclei-europe.org Freiburg
79115 http://www.iclei.org/europe/discus

Germany

Participants

Sustainable Cities Research Institute, Organisation: Northumbria University, Ellison Building, Ellison Place, NE1 8ST Newcastle
Upon Tyne, United Kingdom, Contact Person: Evans, Bob

Abo Akademi University, Institute for Comparative Nordic Politics and Administration, Biskopsgatan 15, 20500 Abo (Turku), Finland:
Contact person: Prof. Stahlberg Krister

World Wildlife Fund European Policy Programme, Local Sustainability Unit’/Wwf-Uk, Weyside Park GU7 1XR Godalming United
Kingdom, Contact person: Long Anthony Roger

Faculdade de Ciencias de Technologia da Universidade Nove de Lisboa, Departamento de Ciencias e Engenharia Do Ambiente,
Quinta da Torre 2825 Monte Caparica, Portugal, Contact person: Professor Doctor Guimaraes Leopoldo

Focus Lab Srl, Via Mameli 41/A, 41100 Modena, Italy, Contact Person: Sancassiani, Walter
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ECOPADEV (Developing new decision-making tools to promote the sustainable
development in European cities based on eco-industrial park strategy)

Project Reference: EVK4-CT-2001-00064 Start Date: 01-01-2002
Contract Type: Combined RTD/DEMO End Date: 31-06-2004
Project URL: http://www.ecopadev.net Duration: 30 months

Problems to be solved

ECOPADEYV will research and develop decision-making tools for local authorities to improve town
planning and local living conditions.. The strategy of Eco-industrial park development require the
participation of industry, citizens and local authorities showing the real needs of the industry and citizens,
and perspectives of local authorities for town planning

Scientific objectives and approach

The main objective of the ECOPADEYV project is the development of decision-making tools and
methodologies for local authorities for promoting the sustainable city management in basis of Eco-
industrial Parks development. In order to achieve this objective the following scientific objectives will be
performed: Definition of harmonised guidelines to gather key data, Procedures to solve "conflict if
interest", Indicators, Creation of extra-net communication systems, Definitions of management structure
and Validation of designed decision-making tools in three European cities.

The project presents a problem solving approach, based on Eco-industrial park development. The
strategy of Eco-industrial park development will permit to achieve global objectives, which would be more
difficult by individual companies. Local authorities will join the city common interest with industrial park
development in order to promote sustainable development. The industrial areas, which have high
influence in social, economical and environmental aspects in the cities, will be one of the starting points
for future social, economical and environmental challenges within the Framework of Local Authorities.

Expected impacts

The positive interactions between administration and industry will promote several positive outputs to be
used in town planning and sustainable development promotion by local authorities, other public
organisations, industrial parks managers, industries and policy makers. Some expected benefits are also
related to the Ecopark strategy applied: industrial symbiosis.

Coordinator

Ms Angeles Ibarrondo Tel: +34944039500

Parque Tecnologico, SA, Fax: +34944039510

Ed 101 E-mail: mibarrondo@parque-tecnologico.net
48170 Zamudio www.ecopadev.net

Spain

Participants

Town Council of Zamudio, Sabino Arana Plaza 1, 48170 Zamudio, Spain

Tampere Technology Centre Ltd., Hermiankatu 8, 33720 Tampere, Finland

City of Tampere, PL 487 Aleksis Kiven katu 14-16 C, 33101 Tampere, Finland

Madan Parque, Parque de Ciencia e Tecnologia Almada/Setubal, Campus FCT/UNL, Quinta de Torre, 2829-516 Caparica, Portugal
Camara Municipal de Almada, Casa Municipal do Ambiente, Rua Bernardo Francisco de Costa, 42; 2800029 Almada, Portugal

GAIKER Technology Transfer Centre, Parque Tecnologico, Edificio 202, 48170 Zamudio, Spain
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Energy research Centre of the Netherlands (ECN); P.B.1. Westerduinweg 3, 1755 ZG Petten, The Netherlands

Uninova, Instituto de Desenvolvimento de Novas Tecnologias, Campus de FCT: UNL Quinta da Torre, 2829-516 Monte da
Caparica, Portugal

Fundacion Robotiker, Parque Tecnologico, Edificio 202, 48170 Zamudio, Spain
Erasmus Universiteit Rotterdam, P.O. B. 1738, , 3000 DR Rotterdam, The Netherlands

The Royal Institute of Technology (KTH),, Valhallavaegen 79, 10044 StockholmSweden
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GREENSCOM (Communicating Urban Growth and Green: Assessment of Planning
Concepts and Policy Instruments for Sustainable Development of the Urban Landscape)

Project Reference: EVK4-CT-1999-00006 Start Date: 01-04-2000
Contract Type: Cost-sharing contracts End Date: 30-06-2003
Project URL: http://www.greenscom.com Duration: 39 months

Problems to be solved

Urban planners and decision-makers in many cities in Europe are facing the challenge of finding a good
balance between urban open spaces and built up areas. Since this is a complex challenge that requires
the involvement of various stakeholders and interests, the governance- and decision-making aspects are
of major importance. Problems of urban open spaces are related to urban growth. If growth takes the
form of expansion in the urban fringe, there is increased pressure of sub-urbanisation, urban sprawl and
traffic on surrounding greenbelts. If there is growth in the existing city, there is the pressure of intensive
use, building activities, fragmentation by roads, pollution and noise imposed on green areas and other
open spaces in existing cities. In some of these open spaces, the so-called 'brownfields', pollution
inherited from past industrial uses may pose difficulties to conversion for either housing or green
functions. As a result there is increased pressure on the 'greenfields' in the urban fringe. In many cases,
green areas become small and scattered, polluted and disturbed. Traditionally, urban growth and green
are seen as competitive or even mutually exclusive. Yet cities have sometimes found ways to turn 'green
fingers' or 'greenways' into the backbones of urban development. Policies and projects have been
launched aiming at both sustainable economic and ecological development. The GREENSCOM project
focuses on learning from success and failure of local government experiences in this context.

Scientific objectives and approach

Abundant technical knowledge is available on greenstructures and urban open spaces, but the 'process-
knowledge' of communication strategies, planning concepts and policy instruments often remains
underexplored. Learning about these strategies and instruments is the central research objective of
GREENSCOM. The project consists of a series of working packages that each have a clearly
circumscribed output. The outcome of the project as a whole is a toolkit. The toolkit consists of
communication strategies and policy instruments recommended under specified conditions. The tools are
neither 'blueprints’-nor recipes, but methods and approaches that can stimulate a deliberate process of
learning by doing at the local level. The tools will be useful to those involved in governing urban growth
and green at both the strategic and operational levels.

The research approach lead to a project in three phases. First, relevant questions and hypotheses
regarding communication and policy instruments were formulated in interaction with the cities involved.
Then, a framework was developed that allowed for comparative study of the cases. In the second phase,
this framework was used for case studies in five European countries. The third phase is an assessment of
the cases and leads to the toolkit. In all phases researchers closely work together with urban
practitioners. The assessment of the fourteen case studies in Gothenburg, Helsinki, Tampere, Aarhus,
Houten, Utrecht and Cergy Pontoise started in the summer of 2002. The toolkit development processes
will be achieved in the summer of 2003.

First results and questions tackled

Greenscom research shows how modern governance and a communicative approach can enhance the
performance of municipal organisations, contribute to the improvement of green space (ecological quality,
user quality, identity) and reduce conflicts over land use. The Uggledal case in Gothenburg, for example,
shows how the involvement of current inhabitants helped to save recreational green areas for the future
generations and prevented time-consuming appeal procedures.

Recent political developments in NW Europe and frustrated voters force us to critically review the
relationship between decision-makers and citizens. Which changes are feasible and desirable to enhance
representation of the interests of the various social groups in planning processes for the integration of
green space in urban development ?

Urban pressure on green space also necessitates the identification of approaches that reinforce the role
of public green in urban development planning.
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New instruments, new capacities

It is especially the 'tools in transition' that deserve attention. At the same time, however, the roles,
capacities and attitudes of the planners are also of prime importance in attempts to combine expert
knowledge with the knowledge of citizens and users and to establish contacts between citizens and users
and the decision-makers. The self-management case study in Utrecht shows that the management of
public green by residents enhances the quality of the green space and contributes to well-being and
social cohesion.

A new procedure has been developed by the Helsinki local authorities. It is based on an inventory of the
green amenities in a district, and both densification and the development of the green areas are planned
simultaneously.

When top-down? When bottom-up?

When to aim for top-down approaches and when for bottom-up? Communication is a time-consuming and
therefore costly process. At the same time, data on the economic benefits of improved social relations
and integrated plan quality are scarce. The objective should not be as much communication as possible,
but adequate and effective communication. At the strategic level in particular, instruments that give
citizens more access to the decision-making process are rare. Do citizens have a say in the strategic
decisions that cities make in the context of the international competition between cities? The Cergy
Pontoise cases demonstrate the importance of both centralised (timely provision of public transport for
new districts) and local initiatives and show the French alternative to a district-oriented approach.

The Aarhus case in Denmark shows how a planner mobilised public support for reopening the river, by
making a hole in the street through which: Hole in the street, Aarhus>

What can municipal authorities do to improve their communication?

How can municipal organisations adapt more adequately to a strengthened role of citizens and users in
balancing urban growth with green space? To guarantee public interest and stimulate citizens to take
initiatives and assume responsibility in a new social context, some legal conditions are essential and
adequate plans and financial procedures are indispensable.

How can municipal organisations assess the quality of their communication with the public ? Among the
criteria that should be applied to evaluate the communication with citizens are shared learning and mutual
trust. Communication maps can also help to inventory communicative relations and identify missing
stakeholders.

The Greenscom project has studied fourteen cases in a context of densification, development at the
urban fringe and maintenance and management of existing green space. In the course of 2003, articles
will be published, a conference organised and the toolkit for urban practitioners, based on the findings of
the Greenscom project, will be launched.

Coordinator

Carmen Aalbers Tel:  +31317478713

Alterra Green World Research Fax: +31317419000

Dept. of Ecology & Society E-mail: c.b.e.m.aalbers@alterra.wag-ur.nl
Droevendaalsesteeg 3 A

6700 AA Wageningen

The Netherlands

Participants

Alterra Green World Research, Department of Ecology and Society, team urban-rural interactions, Droevendaalsesteeg 3A, 6700
AA Wageningen, The Netherlands, Contact person Carmen Aalbers

Danish Building and Urban Research, Dr. Neergaards Vej 15, 2970 Hoersholm, Denmark Contact Person: Karen Attwell,

Institute of Urban Planning and Design, Helsinki University of Technology, P.O.Box 1300, Fin 020215 HUT, Finland Contact: Mr.
Kimmo Lapintie
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School of Architecture, Chalmers University of Technology, Ab Sven Hultins Gata 6, 412 96 Goéteborg, Sweden Contact Person:
Bjorn Malbert

FORS Recherche Social, rue des Petites Ecuries, 75010 Paris, France, Contact Person: Vanoni, Didier
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IANUS (Indicators system to Assess New Urban Services. Improving decision making
through evaluation)

Project Reference: EVK4-CT-1999-00010 Start Date: 01-02-2000
Contract Type: Cost-sharing contracts End Date: 31-12-2002
Project URL: http://www.project-ianus.org/ Duration: 35 months

Problems to be solved

Indicators System to Assess New Urban Services (IANUS): A major activity of public administrations is
devoted to create facilities and supply services in order to provide a response to growing social demand
for quality of life and to improve the competitiveness of cities. Despite the vast number of experiences
performed there is a lack of objective knowledge about the results of building facilities and implementing
new services, throughout the countries of the EU, and affecting particularly local administrations. As a
result of that, there is an uncertainty on the achievement of objectives both in facilities in operation and
when planning new facilities. In order to cover that shortcoming, the IANUS project provides urban
managers with a tool to assess the overall satisfaction of public facilities in economic, functional, social
and environmental terms. That tool helps to plan correction actions on current facilities, and to get a more
accurate definition of new ones.

The project provides the following value added to European Union policies: It helps to improve urban
quality of life, as it includes the criteria of citizen and user satisfaction as a key indicator to evaluate public
facilities. It improves competitiveness of the cities, helping them to provide citizens with more attractive
facilities and services. It promotes a model of public investment that takes into account sustainability. It
contributes to harmonise evaluation criteria among different administrations. It allows the establishment of
systems for comparing the facilities of different countries using unified indicators. It allows, through
comparison, the prediction of new demands manifested in other parts of Europe.

Scientific objectives and approach

The usual process of investment in public constructions takes into account only two steps: drawing up the
project and carrying out the construction. The project proposes a new approach in which investment is
considered as a global investment cycle, whose different stages include previous experiences in order to
improve on them. That global investment cycle involves a promotion phase, a programming phase,
drawing up the project, carrying out the works, an operational phase and the deconstruction.
Interrelations between different stages and feedback from them allow to gather experience, and so to
improve management. Within this approach, the project provides a tool for evaluating experiences at the
operational stage of facilities, that allows covering shortcomings through next items: It provides a global
method for the evaluation of facilities in functional, economical, user satisfaction and environmental
terms. It provides objective data facilitating the decision-taking process on new public investments, and
so helping to improve urban government. It provides a multidisciplinary point of view based on criteria
supplied by public managers, technicians, citizens and service users. It provides a base of comparable
items, which can serve as a point of reference for evaluation. It provides a tool for the global analysis of
facilities already in operation, allowing planning correction actions.

Expected impacts

Prospects of the project include huge dissemination and exploitation plans to spread its use by public
investors throughout the EU. Consequences expected from this are: a better quality of life of citizens, by
building new equipment more accurately designed to fulfil their needs; better environmental criteria when
building public constructions, getting a lower environmental impact, and more efficient and saving energy
buildings; integration of social collectives with special needs by implementing criteria of design for all
(elderly, children, disabled persons) through a friendly architecture; contribution to policies to fight the
degradation of urban centres, regeneration of less favoured-areas and combating social exclusion by a
better assessment of the actions required. This means that IANUS project will help to promote
sustainable development, to make cities more competitive and to offer better services to its citizens.
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Coordinator
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INTEGAIRE (Integrated urban governance and air quality management in Europe)

Project Reference: EVK4-CT-2001-20008 Start Date: 01-03-2002
Contract Type: Thematic Network End Date: 28-02-2005
Project URL: http://www.integaire.org Duration: 36 months

Problems to be solved

INTEGAIRE aims to explore solutions to key challenges for urban governance and air quality
management throughout Europe. The principal objectives are:

The first focuses on urban governance and concerns the development of the existing weak and poorly
specified interface between, on the one hand, air quality assessment, management and monitoring tools
developed in relation to the urban environment, and on the other hand, tools for sustainable urban
governance at the urban level. The aim is to encourage the development of a strongly integrated model
and appropriate tools linking air quality science and technology to the needs of end users at the urban
level, and thereby optimise local decision-making;

The second horizontal objective concerns the development of a coherent and comprehensive framework
of network activities that facilitates the identification of RTD gaps and future RTD priorities in the field of
urban air quality management and urban governance. These initiatives will assist the development, and
provide a sound basis for, the new research agenda, that will be pursued via the 6th Framework
Programme and the European Research Area.

Scientific objectives and approach

INTEGAIRE aims to contribute to:

e Improving the implementation at urban level of current Air Quality legislation through the development
of recommendations and exchange of experience on air quality management, air quality assessment,
integration of national and local practice and public information.

e Information exchange on approaches and successes on the development and/or implementation of
local action. This activity focuses on the results of European & national research and its usefulness
in the local context and on sharing this information with ongoing work on European policy
developments, feeding into the European “Clean Air For Europe” (CAFE) initiative.

e Integration between local and European levels in development of EU Air Quality policy (CAFE)

e Interactions with existing RTD activities on Air Quality (SATURN, relevant FP5 projects including
ISHTAR, URBAN-AEROSOL and BUGS, and relevant national/ local projects/programmes) to
promote the use of research results and new tools in Air Quality management and to identify gaps in
available information, highlighting research priorities

Expected impacts

1. Provision of an international forum for urban air quality officials and other urban air quality specialists;
2. ldentification of effective urban strategies;

3. Identification of institutional barriers and solutions to integrate urban Air Quality management into
other fields of competence including transport, spatial planning and regional competencies;
Identification of implementation problems in current legislation and solutions;

Stimulation of urban Air Quality management by encouraging interaction amongst responsible local
officials;

6. Increased effectiveness of urban Air Quality management: insights into the “pros and cons” of
different approaches;

Better implementation at the urban level of current Air Quality legislation;

Inputs from the urban level to planned revisions of Air Quality legislation;

More effective communication with citizens
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10. Stimulation of a coherence between public information/involvement approaches across Europe
11. Provision of a toolbox of strategies/approaches/measures for Air Quality officers
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12. Provision of a forum of local expertise to assist developers of European level strategies and
measures

13. Better insights into the feasibility of local measures to improve urban Air Quality

14. Inputs to the development of urban Air Quality improvement scenarios in CAFE

15. Broad forum for providing feedback to ideas developed in CAFE

Coordinator

Eva Bafios de Guisasola Tel: +32 2 5520865
Policy Officer-Environment Committee Fax: +32 2 5520889
Eurocities. E-mail: e.banos@eurocities.be

18 Square de Meels
Brussels, 1200
Belgium

Participants

Access
Athens
Birmingham
Bristol
Diisseldorf
Gothenburg
Leipzig
Malmé
Seville
UBC
Utrecht

Venice
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INTERACT (Integrated Urban Governance for the City Of Tomorrow)

Project Reference: EVK4-CT-2001-20005 Start Date: 01-01-2002
Contract Type: Thematic Network End Date: 31-04-2004
Project URL: http://www.interact-network.org Duration: 36 months

Problems to be solved

INTERACT aims to respond to the implementation of urban comprehensive strategic plans, which seek to
include such varied and complex objectives as economic growth, social integration, quality of life, health,
safety and respect for the environment. It aims to improve the implementation of multisectoral and
partnership policies such local Agenda 21, the European social policy (through new structural funds), the
European employment policy, etc. At its level it also contributes to help cities from the accession
countries to have access to the know-how generated by the partner cities and the project as a whole in
these fields.

Scientific objectives and approach

The success of the implementation of multisectoral policies strongly depends on the improvement of
urban integrated governance, i. e. on the development of mechanisms for understanding, mechanisms for
acting and mechanisms for co-ordinating. INTERACT is going on the assumption that most of major
urban governance problems are not directly linked to one particular policy but rather to the overall
governance system. That is why, through a networking synergy around sustainable development
strategies, INTERACT aims to produce a new urban integrated management methodology (Guide to
Integrated urban governance and training service), really adapted to city constraints and to the need of
co-operation with other partners.

The INTERACT work plan is organised around local pools (cities officers, NGO's, Local universities
teams) and a European network (13 Cities co-ordinators, cities officers, Eurocities, scientific committee,
training team), that are connected in the methodology through a range of meetings on a rotation principle,
a dissemination process and seminars. Meeting agendas will be structured by cities’ case studies, best
practices and debates on new mechanisms to improve urban integrated governance, which could be
transferred to every European cities.

Expected impacts

INTERACT will allow a share of knowledge and best practices in the field of the implementation of
comprehensive strategic plans, through a wide dissemination of newsletters in all Eurocities network, and
through the web site www.interact-network.org

where all INTERACT results will be available. Furthermore, INTERACT results will lead to the concrete
improvement of urban integrated governance. During the 3 years period the network will produce two
guides to urban integrated governance (a first guide and a final up-dated one) presenting the
mechanisms for understanding, for acting and for co-ordinating, which have come up while analysing
cities case studies. These case studies will be gathered in two cities case studies reports (WP1/WP2).
Two seminars (WP1/WP2) will present the first urban integrated governance methodology and then the
up-dated and final one, to all wishing European cities in Eurocities network. The second seminar will also
introduce the training course (WP3), putting officers teams in situation of co-operation/competition, to help
multisectoral projects to be successfully implemented in a complex environment. This training course will
be first given in INTERACT 13 member cities. These cities will have already been involved in an officers
exchange programme in other INTERACT cities (8 weeks per city) that will produce a synthesis reports
on the lessons learnt from the officers exchange. After the 3 years period, INTERACT training course will
be made available for the training departments of every wishing European that needs a modernisation of
its integrated management.
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Coordinator
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Lambrecht
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City of Birmingham, Birmingham City Council, Policy Development Team, The Council House; Victoria Square, UK - BIRMINGHAM
B1 1BB United-Kingdom, Contact person: Dave HOWL
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Paul ZOUTENDIJK

City of Malmé, Malmé City planning office, City planning and real estate, S — 20580 MALMO, Sweden, Contact person: Torsten
LINDH

City of Munich, Department of Labour and Economic Development and Department of Urban Planning / Strategic Planning, Herzog-
Heinrich Str.20, D - 80336 MUNCHEN, Germany, Contact persons: SALLER Raymond (Dr.) and ylvia PINTARITS (Dr.)

City of Utrecht, Department for Urban Development; Centre Utrecht in Europe, P.O. Box 8406, NL - 3503 RK UTRECHT,
Netherlands, Contact person: Idelette SCHUURMAN

City of Venice, Direzione Centrale Sviluppo del Territorio e mobilita - Pianificazione strategica, Santa Fosca, Canna Regio 2396, | -
30121 VENEZIA, ITALY, Contact person: Roberto Turiddo PUGLIESE

City of Vienna, Urban Planning and Development / Section Urban Research and European Affairs, Municipal Department 18, Urban
Planning and Development, Section Urban Research and European Affairs, Rathausstrasse 14-16, A - 1080 VIENNA, AUSTRIA,
Contact person: Shams ASADI

Centro per gli Studi Economici, Piazza Leonardo da Vinci,32, | - 20133 MILANO, ITALIE, Contact person: Roberto CAMAGNI
(Professor, Dr.)

Ecole nationale des Ponts et Chaussées, Laboratoire Techniques Territoires et Sociétés (LAATS), 6 et 8 avenue Blaise Pascal,
F - 77455 MARNE-LA-VALLEE cedex 2, FRANCE, Contact person: Christian LEFEVRE (Professor, Dr.)

Deutsches Institut fiir Urbanistik, Abteilung Kéln, Lindenallee 11, D - 50968 KOLN, ALLEMAGNE, Contact person: Werner
HEINZ (Dr.)

Centre National de la Fonction Publique Territoriale, 18, rue Edmond Locard, F - 6322 LYON cedex 05, FRANCE, Contact
person: Odile BOUILLERET

Universiteit Utrecht, Utrecht School of Governance, Bijhouwerstraat 6, NL - 3511 ZC UTRECHT, NETHERLANDS, Contact
person: Gerrit HAGELSTEIN

EUROCITIES, 18 square de Mee(s, B - 1050 BRUSSELS, BELGIUM, Contact person: PARMENTIER Catherine (Chief
executive)
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LASALA (Eco-efficient urban management and new models of urban governance: the
evaluation of LA21 in European local authorities through ""concerted self assessment')

Project Reference: EVK4-CT-1999-00011 Start Date: 01-03-2000
Contract Type: Cost-sharing contracts End Date: 25-10-2001
Project URL: http://www.iclei.org/europe/lasala/index.html  Duration: 20 months

Problems to be solved

There has been a tendency to assume that Local Agenda 21 (LA21) is an end in itself, rather than a
process, which assists local communities in moving towards a more sustainable world. Virtually all the
research up until now has been concerned with understanding how LA21 works, and how it relates to pre-
existing policy structures and to local political systems. In contrast, the LASALA project accepts these
findings and now seeks to take knowledge further by identifying and researching new models of urban
governance and effective management instruments, processes and practices applied to work towards
urban environmental sustainability, and in particular the thrifty use of natural resources. Thus this project
contributes fully to the implementation and evolution of the third and fourth aims of the Commission
Communication on 'Sustainable Urban Development in the European Union: A Framework for Action',
COM 98 (605) final, namely protecting and improving the urban environment towards local and global
sustainability, and contributing to good urban governance and local empowerment. The project also
contributes to the wider policy of facilitating the LA21 process throughout Europe and is fully in
accordance with the wider strategic policy objectives embodied in European environmental policy.

Scientific objectives and approach

This project aims at generating broadly-based empirical material through recruiting150-250 European
local authorities in 32 countries who have signed the Aalborg Charter in 1994 and are engaged in LA21,
(i.e. committed to sustainable development planning) and by undertaking in-depth case research on new
governance schemes implemented by local governments and management systems/instruments/tools
applied for managing the city in an eco-efficient way. The first objective is to conduct a 'tele-guided,
concerted Local Agenda 21 self-assessment' by the recruited European local authorities. The second
objective is to evaluate LA21 in the participating local authorities with a view to developing new models of
urban governance and eco-efficient urban management; this will lead to a European LA21 report. The
third objective is to identify and disseminate best practices in urban governance and eco-efficient urban
management with a target number of 20 case studies from at least 15 European countries. The fourth
objective is to assess the functioning of the method of 'concerted self-assessment’ and provide guidelines
for its application resulting in a 'Local Agenda 21 Self-Assessment Manual'. The fifth objective is finally to
facilitate the exploitation of the project results by information provision and dissemination

Expected impacts

All conceptions of sustainable development integral to LA21 imply a reduction in the use of non-
renewable energy sources, the adoption of less polluting lifestyles and transportation and the introduction
of patterns of living which are within the carrying capacity of the global environment. If secured, these
approaches will inevitably reduce urban pollution and environmental degradation, with consequent
implications for improvements in urban health and global environmental conditions. The concept of 'eco-
efficient urban management' is central to this project and will make a significant contribution to the policy
processes aimed at preserving and enhancing the environment and minimising the use of natural
resources.
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LASALA-ONLINE (Local agenda 21 self-assessment for local authorities on-line)

Project Reference: EVK4-CT-2002-80015 Start Date: 01-02-2003
Contract Type: Accompanying Measure End Date: 30-04-2004
Project URL: http://www.localevaluation21.org Duration: 15 months

Problems to be solved

This proposal for an Accompanying Measure aims to maximise the benefits and add value to the
successful results obtained from the research project "Local Authorities Self-Assessment of Local Agenda
21 (LASALA)"(EVK4-CT-1999-00011) that was financed by the European Commission under the 5th
Framework Programme, Key Action 4: " City of Tomorrow and Cultural Heritage" under heading "4.1.1
Improving urban governance and decision making". The target is to improve urban governance and
decision-making by setting up a fully automated self-evaluation tool for European local authorities
engaged in LA21 processes, and to ensure its wide use amongst participants of the European
Sustainable Cities and Towns Campaign. This will be achieved by enhancing the self-assessment module
and by developing computer software to move from manual to automatic encoding of data and
elaboration of benchmarking reports. The resulting online facility will allow local authorities to self-assess
their LA21 activities and to benchmark their individual responses against the LASALA database. The
database will be automatically updated with each new reply and this will allow identification of general
trends and changing dynamics of the European wide local sustainability scenario.)

Scientific objectives and approach

The overall target of this proposal for an Accompanying Measure is to improve urban governance and
decision-making by setting up a common, fully automated self-evaluation tool for European local
authorities engaged in Local Agenda 21 processes, and to ensure its wide exploitation amongst the
members (local authorities) of major European Local Government networks as well as amongst the
participants of the European Sustainable Cities and Towns Campaign.

With this Accompanying Measure it is proposed to upgrade the LASALA self-assessment methodology in
two ways: 1) through the enhancement and translation of the content of the self-assessment
questionnaires; 2) through the development of the necessary software to allow the transition from the
manual encoding of data and elaboration of a benchmarking report for the participants, to the automatic
encoding of the data and production of benchmarking reports.

A consortium composed of six European partners, including research institutes, training agencies and
Local Government Networks will enhance the content of the self-assessment module previously
developed in the LASALA research project. The Consortium will meet to agree on changes to the content
of the LASALA self-assessment module in light of the proposed automatisation facility. The content of the
two Exercises of the module will be adapted to allow replies in a ‘check box’ style and ensure their
automatic handling, evaluation and benchmarking. Representatives of the Steering Committee of the
European Sustainable Cities and Towns Campaign will be invited to join the consortium’s work as an
Advisory Panel to ensure the inclusion of end-user opinions.

After reviewing and enhancing the LASALA self-assessment module content, a translation will be
undertaken in 11 European Union official languages plus Catalan and 8 Accession country languages.
The online self-assessment facility will be adapted to allow automated processing of replies. A computer
software will be developed to allow the automatic processing of each new entry; feeding of information
into the LASALA database; benchmarking of individual responses; making the database available on line
and linked to the LASALA self-assessment facility.

The endorsement of the enhanced LASALA self-assessment module by members of the Steering
Committee of the European Sustainable Cities and Town Campaign will be pursued. Amongst others, this
will be done by organising a Thematic Working session on Evaluation of the ESCT Campaign. A wide
promotion of the enhanced LASALA self-assessment facility amongst members of major European local
government networks will be undertaken via specific membership channels available including internet
web pages, member-net, newsletter, announcement letter, press release, leaflet. A similar promotion will
be undertaken amongst ESCT Campaign’s participants as part of promotional activities of the Campaign
office.
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Expected impacts

The proposed Accompanying Measure will contribute to the objectives of "Key Action 4: City of Tomorrow
and Cultural Heritage" and, in particular, to the heading ‘4.1.1 Improving urban governance and decision
making’ in that :

e it will provide an enhanced evaluation framework for European local authorities engaged in LA21
processes to assess progress made in their local sustainability processes

o the widespread exploitation of this enhanced evaluation framework will provide valuable information
in relation to the prerequisites for the successful implementation and promotion of sustainable urban
development policies at the European level.

e the enhanced evaluation framework will contribute to a better understanding of decision-making
processes to support sustainable development. In particular, it will enable European local authorities
to self-assess their own achievements, to benchmark them against other European local experiences
and thus to identify weak and strong points in their sustainability process.

Coordinator

Stefan Kuhn, Wolfgang Teubner Tel:  +49761368920

ICLEI European Secretariat Gmbh — Fax: +497613689219

The International Council E-mail: stefan.kuhn@iclei-europe.org
for Local Environmental Initiatives Http://www.iclei.org/europe/lasala/

European Local Agenda 21 Programme
Eschholzstrasse 86

D-79115 Freiburg

Germany

Participants

Sustainable Cities Research Institute, Organisation: Northumbria University, Ellison Building, Ellison Place, NE1 8ST Newcastle
Upon Tyne, United Kingdom, Contact Person: Evans, Bob

Institute for Comparative Nordic Politics and Administration, Organisation: Abo Akademi University, Biskopsgatan 15, 20500 Abo
(Turku), Finland, Contact Person: Joas, Marko

Departamento de Ciencias E Engenharia do Ambiente, Organisation: Faculdade de Ciencias de Technologia da Universidade Nove
de Lisboa, Quinta da Torre, 2829-516 Monte Caparica, Portugal, Contact Person: Guimaraes,

The Regional Environmental Center for Central And Eastern Europe, Ady Endre Ut 9-11, 2000 Szentendre, Hungary, Contact
Person: Miazga, Agata

Focus Lab Srl, Via Mameli 41/A, 41100 Modena, Italy, Contact Person: Sancassiani, Walter
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PASTILLE (Promoting action for sustainability through indicators at the local level in
Europe)

Project Reference: EVK4-CT-1999-00004 Start Date: 01-03-2000
Contract Type: Research End Date: 31-09-2002
Project URL: http://www.lse.ac.uk/Depts/geography/Pastille Duration: 31 months

Problems to be solved

Sustainability indicators have been widely adopted as a key policy tool for moving towards sustainable
development but their widespread adoption is not without problems. The key emerging problem is: How
can sustainability indicators be used to 'make a difference' to decision-making? The project addresses
this key problem by focusing on the use of local sustainability indicators at the urban level to assist
decision making to achieve sustainable city planning and resource management. This is one of the
fastest growing areas of indicator use and it is also one which raises most directly the problem of relating
indicator development and design to changing decision making and behaviour. The involvement of local
communities - broadly defined to include business and citizen groups - is often an integral element of
devising sustainability indicators. How this relates to the efficacy of indicators as a policy tool is a key
issue of urban governance, as well environmental governance. The integration of local sustainability
indicators as decision making tools into the hierarchy of national and supranational indicators and
strategies will also be addressed, relating as it does to the application of the subsidiarity principle.

Scientific objectives and approach

The overall objective of the project is to analyse the implementation of local sustainability indicators
programmes, in a variety of contexts, and to develop models, methods and techniques to ensure that
these indicators impact on decision making at the municipality level. In addition, the project has four more
detailed objectives. First, it will define the range of roles that local sustainability indicators can play and
the variation in processes of indicator development. Second, it will examine the processes of indicator
development and use in the partner cities and relate this to the contextual factors operating in each case.
Third, it will identify the role of local sustainability indicators in examples of public policy decision making
and development within each partner city, and assess their impact and effectiveness. Fourth, it will
disseminate research results in order to facilitate more effective urban governance and more relevant
strategic European policies in the context of subsidiarity. The research will be undertaken by a consortium
drawn from four countries: UK, France, Austria and Switzerland

In each country there will be a local research partnership comprising a municipality and a research
competence (sometimes a joint competence). The localities involved are: London (specifically, the
London Borough of Southwark), Le Grand Lyon, Vienna and Winterthur. These partnerships will adopt a
common methodological basis to investigate the local sustainability indicators programmes in each
municipality; each municipality has been chosen on the basis of an existing active involvement with
sustainability indicators.

The local partnerships will analyse the factors influencing the impact of such indicators on decision
making in the context of a specific local case study within each municipality, again according to a
common analytic framework.

This approach will allow for: local diversity in the sustainability indicators programmes; the variety of
functions that local sustainability indicators play; and the specificity of the local socio-economic,
environmental and political/administrative context. The recommendations regarding best practice that will
arise from the research should, therefore, have a broad applicability across different local contexts.

Expected impacts
PASTILLE should lead to improved methods of urban governance by enhancing the effective of local

sustainability indicator programmes. It is anticipated that the models, methods and. techniques devised
from the analysis of the research findings will enable both a practitioners' guide and citizens' briefing to be
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written and disseminated; these should have the potential to affect practice in diverse local municipalities
across Europe in the medium term.

Coordinator

Rydin, Yvonne (Mr) Tel:  +44171955825
London School of Economics and Political Science Fax: +441719556187
Houghton Street E-mail: y.Rydin@Ise.ac.uk
WC2A 2AE

London

United Kingdom

Participants

Urban Sociology and Demography Institute of Regional and Urban Research Organisation: Technische Universitaet Wien Karlplatz
13 1040 Wien Austria Contact Person: Bokemann, Dieter

Regeneration and Environment Department Organisation: London Borough of Southwark Portland Street Chiltern House Se17 2ES
London United Kingdom Contact Person: Manson, Fred

Safety and Environment Organisation: Stadt Winterthur Obertor 32 8402 Winterthur Switzerland Contact Person: Klooz, Daniel

Ecology Organisation: Zurich University of Applied Science Winterthur Technikumstrasse 9 8401 Winterthur Switzerland Contact
Person: Joos, Walter

Missio Ecologie Délégation Générale au Développement Urbain Organisation: Communauté Urbaine De Lyon Rue Du Lac 20
69399 Lyon France Contact Person: Pillonel, Claude

Laboratoire Rives Organisation: Ecole Nationale des Travaux Publics de L' Etat Rue Maurice Audin 1 69518 Vaulx-En-Velin France
Contact Person: Martinet, Didier

Umweltschutzabteilung Organisation: Magistrat der Stadt Wien Ebendorferstrasse 4 1082 Wien Austria Contact Person: Loeffler,
Helmut

Institut fir Grundlagen der Verfahrens Technik und Anlagentechnik Organisation: Graz University of Technology Inffeldgasse 25
8010 Graz Austria
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PEGASUS (Planning, Environment, Governance and Sustainability)

Project Reference: EVK4-CT-2002-80003 Start Date: 01-06-2002
Contract Type: Accompanying measure End Date: 31-05-2004
Project URL: http://www.eurocities.org/pegasus/ Duration: 24 months

Problems to be solved

Through PEGASUS, the project partners wish to address the following challenges facing us in Europe at

the urban level:

1. In order to ensure the sustainable development of our cities at the urban level, we must promote the
use of integrated and holistic approaches to policymaking and implementation. The challenge is to
develop an approach that will deliver the key pillars of sustainability; economic development, social
inclusion and environmental protection, and that will create instruments and management systems
through which the integrated objective of sustainability can be achieved in practice.

2. To be achieved, sustainable development requires a paradigm shift in the way that governance is
carried out and in the way that decisions are taken and made. In short, we need to take a strategic
and longer-term view of the way we plan and develop our urban areas so as to identify problems in
advance and use our scarce resources more effectively

Scientific objectives and approach

The main objective of the PEGASUS project is to assess the potential applicability of the Dutch “Spatial
Development and Environment” (ROM) approach to other urban areas across Europe. ROM has been
developed and tested in several pilot projects across The Netherlands in the last few years. As
PEGASUS is a consortium of partners concerned with urban policies and decision-making, the partners
will make use of the experiences gained in a Dutch national pilot project.

In this way, the project will also promote a new and innovative approach to urban and regional planning,
governance and decision-making. Rather than following the traditional path of identifying a problem,
environmental or other, and developing the means to address this particular problem, the partners in
PEGASUS will take a different route. In PEGASUS, the partners will aim to assess the potential in their
urban area to take a completely new and different, area-based approach. This will begin with the
development of an overall strategy, followed by the establishment of a series of objectives and targets, a
set of indicators and, finally, measures, or projects, which contribute to these objectives and targets.

Furthermore, the partners will assess the best ways of ensuring the involvement of all relevant actors

(from the local to the national level) throughout the process.

In pursuing the above objectives the local and scientific partners in the project will enter into a series of

debates on:

e The challenge of linking economic, social and environmental policy objectives and the need to ensure
a proper balance between all of these policy areas.

e The challenges of ensuring efficient and successful cooperation between different actors within the
government chain from local to national and between government and third parties including the
voluntary and business sectors and other local and regional actors. This debate will certainly
contribute to the ongoing European discussion on better governance and a network Europe.

e The relation between the administrative city and the surrounding metropolitan area, sometimes also
referred to as the “Functional Urban Region” or Wider Territorial Unit (Urban Audit — European
Commission DG REGIO). The debate will address and begin to bring forward solutions to the
existing discrepancies between policy challenges and the level at which they are best addressed and
government competencies and the limitations which they face.

e The existing discrepancy between “solution oriented research” and the need for more strategic,
longer-term research aimed at identifying trends and connected challenges before they emerge and
at developing strategies and approaches to avoid challenges becoming problems.

e In more practical terms, the project will:

e Bring the experiences of the Dutch “ROM” approach to a greater European audience of urban
planning specialists. With Urban Planning Specialists we mean both researchers and scientists
active on issues related to urban and regional planning and decision-makers at local regional and
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national levels in Europe. The focus will lie on the expertise and experiences gained in a particular
urban ROM project which has been running successfully for almost 8 years. The essentials in brief
are the involvement of all relevant actors within the geographic area to determine, together, the long-
term trends, objectives and targets for that area. Following from this, indicators and eventually,
individual projects or initiatives are developed.

e Assess, through a two-day training workshop, an analysis and a series of local workshops bringing
experts in science and practice together, whether or not this innovative approach can be used at the
urban level in different circumstances in different European urban areas.

Expected impacts

e The project will bring researchers and local, as well as national decision makers together in a
coordinated effort working towards a common and very specific objective, the assessment of the
applicability of the ROM approach in a number of European cities.

e PEGASUS goes beyond raising awareness and reaches a real cooperation to assess the potential to
use the ROM approach elsewhere in Europe and identify the challenges that would need to be
addressed

e Sustainability as an objective

e PEGASUS will result in concrete policy and research recommendation directed not only at the
European Commission but also at local authorities across Europe and at national governments.

e PEGASUS will facilitate the stronger cooperation between different European projects in the field of
governance financed in the framework of the 5th FP on Research such as PLUS, DEMOS and
INTERACT thereby creating greater added value for all.

Coordinator

Jordi Gomez Tel : +3225520880

Eurocities asbl Fax: +3225520889

18, Square de Meeds E-mail : .gomez@eurocities.be
1050 Brussels

Belgium

Participants

ROM Rijnmond Bureau, Wilhelminakade 909, 3002 AM Rotterdam, The Netherlands Contact person: Perry Boomsluiter

BHAM Birmingham City Council, The Council House Bl IBB, Birmingham UK Contact person: Julia Brown

ARE-Liguria, Regional Agency for Energy of Liguria, Via Peschiera 16, 16122 Genoa ltaly Contact person: Matteo Brandani

City of Malmo, Bergsgatan 17, 20580 Malmé Sweden Contact person: Per-Arne Nilsson

Ayuntamiento de Sevilla-Delegacion de Medio Ambiente, Escuelas Pias 1, 41003 Sevilla, Spain, Contact person: Modesta Hoyuela

Mag Wien, Magistrat der Stadt Wien-Magistratsabteilung 18, Rathausstrasse 14-16, 1082 Wien, Austria Contact person: Ina
Homeier-Mendes

City of Oslo, Oslo, City Hall 0037 Oslo Contact person: Guttorm Grundt

Stiftelsen Idébanken (The ideas Bank Foundation), Ideas Bank, 2126 Griinerlokka, Fredensborgum 240, 0505 Oslo Contact person:
Mads. B Nakkerud
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PLUS (Participation, leadership and urban sustainability)

Project Reference: EVK4-CT-2001-00062 Start Date: 01-02-2002
Contract Type: Research End Date: 31-07-2004
Project URL: http://www.plus-eura.org Duration: 30 months

Problems to be solved

The quality of life in towns and cities of Europe depends to a considerable extent on the quality of urban
governance. Policy makers at all levels of government recognise that enhancing the quality of life requires
a more substantial approach to urban development. For example, the European Commission published a
Framework for Action in 1998 titled: Sustainable Urban Development in the European Union. This
indicates that the economic, social and environmental changes facing European urban areas are
interwined and that effective approaches to meeting these challenges require improvements in
governance and local citizen empowerement. This project aims to promote effective urban governance by
identyfying approaches to city leadership and community involvement, which work well. Strong leadership
and effective public involvement are complementary and both need to be developed if the quality of urban
living in Europe is to be enhanced.

Scientific objectives and approach

The objective of this proposal is to accumulate and disseminate practical knowledge about the
complementarity of political leadership and citizen involvement in cities, which are active in promoting
sustainable development. By researching alternative approaches to urban leadership and community
involvement in local decision-making in nine countries the project will identify aspects of good practice,
and disseminate findings to cities, national governments, and the EU.

Comparative analysis of 18 carefully chosen cities — two from each of the nine countries — is being
undertaken using a common evaluative framework. The research will focus on two policy fields, which are
crucial to the quality of life in towns and cities; economic regeneration and social inclusion.

Expected impacts

The project will lead to better understanding of the way sustainable urban development can be enhanced
by developping improved approaches to local decision-making. A new conceptual framework will be
developed which will aid thinking in relation to effective urban governance. The project will also produce
and disseminate nine country case studies as well as a practical guide on how to assess the performance
of urban governancein a given town or city. By creating an internet database, developing a distance
learning pack and running interactive, cross-national dissemination events the project aims to provide
practical assistance to politicians, officials and citizens who want to promote the sustainable development
of towns and cities in the future.

Coordinator

Prof. Murray Stewart Tel:
University of the West of England Fax:
Coldharbour Lane E-mail: Murray.Stewart@uwe.ac.uk

Frenchay Campus BS16 1QY Bristol
United Kingdom

Participants
Technische Universitaet Darmstadt, Karolinenplatz 5, 64289, Darmstadt, Germany, Contact person: Mr Seidler
Institute of Urban Environment and Human Resources, Aristotelous Street 14, Kalithea, 17671, Athens, Greece

Polytechnic of Milan, Piazza Leonardo da Vinci 32, 20133 Milano, Italy, Contact person: Mr De Maio
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University of Twente, P.B. 217 Drienerlolaan 5, 7500 AE Enschede, The Netherlands, Contact person: Mr Van Der Veen
Massey University, PO Box 11-222 Palmerston North, New Zealand, Contact person: Mr Long

Norwegian Institute for Urban and Regional Research, Gaustadalleen 21, 0313 Oslo, Norway, Contact person: Mr Naustdalslid
Warsaw University, Krakowskie Przedmiescie 26/28 00046 Warszawa, Pola nd, Contact person: Mr Gorzelak

Goteborg University, PO Bpx 100 Vasaparken, 405 30 Goeteborg, Sweden, Contact person: Ms Ahlqwist

Eurocities ASBL, Square de Mee(s 18, 1050 Bruxelles, Belgium, Contact person: Ms Parmentier

Association for the Regeneration of Neighbourhoods in Crisis, Ropsy Chaudron 7, 1070 Bruxelles, Belgium, Contact person: Mr
Boelpaepe

Landhauptstadt Hannover, Trammplatz 2, 30159 Hannover, Trammplatz 2, 30159 Hannover, Germany, Contact person: Mr Richter
Stadt Heilderberg, Markplatz 10, 69045 Heidelberg, Germany, Contact person: Ms Weber
Municipality of Athens, Liossion 22, 10438 Athens, Greece, Contact person: Mr Kakogiannakos

Volos Municipal Enterprise for Urban Studies, Innovation and Development (VME), Mikrasiaton Street 81, 38333 Volos, Greece,
Contact person: Mr Sgouris

Commune di Cinisello Balsamo, Via Conafalonieri, 5 20092 Cinisello, Balsamo, Italy, Contact person: Ms Gasparini

City of Bergen, PO Box 7700, Radhuest 5020, Bergen, Norway, Contact person: Mr Kristiansen

City of Oslo, Radhuest, 0037 Oslo, Norway, Contact person: Ms Solbakken

City of Ostrow Wielkopolski, Powstancow Wielkopolskich 18, 63 400 Ostrow Wielkopolski, Poland, Contact person: Mr Kruszynski
City of Stockholm, Rosenlundsgatan 60, 100 64 Stockholm, Sweden

Ristol City Council, The Council House, College Green, BS1 5UY Bristol, United Kingdom, Contact person: Ms Stephens

Citta di Torino, Via Palazzo di Citta 1 10122 Torino, ltaly, Contact person: Mr Chiamparino

Gemeente Enschede, PB 20, Langestraat 24, 7500 AA Enschede, Netherlands, Contact person: Mr Hannema

Gemeente Roermond, PB 9007 Markt 31, 6040 AX Roermond, The Netherlands, Contact person: Mr Richardson

Waitakere City Council, Po Box 93109 Henderson, New Zealand, Contact person: Mr O’Rourke

City of Goteborg, Karl Johansgatan 23-25, 414 59 Goeteborg, Sweden, Contact person: Mr Bodin
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RECOURSE (Research and Education Centre for Urban Socio-Economic Development )

Project Reference: EVK4-CT-2002-80007 Start Date: 01-12- 2002
Contract Type: Accompanying measure End Date: 30-11-2005
Project URL: http://recourse.univ.gda.pl Duration: 36 months

Problems to be solved

The RECOURSE activities are focused on the studies of urban problems which are not deeply
investigated or not widely understood by the social environment of Newly Associated States (NAS) as
crucial for sustainable development. In the centre of interest are study on the improving urban
governance and the developing comprehensive instruments for sustainable city management. After
almost half of the century break, the democratic system and self-governance are introduced in the post-
communist countries. Because of the lack of tradition and experience the local agencies are keen to learn
from the experience of EU and other NAS fellow countries.

One of the measures of urban sustainable development is the quality of life. The imbalance economic,
social and environmental policy of the communist period resulted in destruction of many areas. Especially
the social and environmental consequences of the intensive industrialisation of the urban areas were
deeply neglected in the research studies. Rising the quality of housing and regenerating the declining
neighbourhoods are of the crucial meaning for residential attractiveness of cities and in the further
consequences for its economic prosperity.

Scientific objectives and approach

Developing the conceptual and methodological frameworks to support the comparative urban sustainable
development studies is one of the major scientific aims to achieve. These methods take on increasing
significance as Europe becomes more integrated economically and socially. The comparative and joint
researches of NAS and Western European centres are of the value for both partners as they give a new
perspective of investigation and interpretation of the results growing from different experience and
tradition.

Expected impacts

The participation of leading scientists in the project will create a unique opportunity to raise the level of
scientific activity of the Centre. It will also help to bridge the communication gap between Western and
Eastern European urban research centres. The project creates the friendly environment for fruitful dialog
of East and West, of different disciplines, of researchers and practitioners that will last beyond the project
time span.

Realisation of the project will create the unique opportunities for young researchers scientific
development and research training through their active participation in international links in form of
seminars, workshops, research visits. Establishing the Centre enable the quicker progress in their
professional careers, which is currently impeded by the shortage of resources. By the same token, the
chances to attract talented young people in the competition with private firms or state institutions are
growing. Offering interesting perspectives for relevant, European level scientific development will help in
their decisions.

The particular activities of the project will help to meet the EU teaching standards through exchange of
teaching techniques and experience as well as mutual students' visits in the frame of twinning program.
The experience of RECOURSE should also stimulate the undergraduate students' activity in other
international programs for students.
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Coordinator:

Iwona Sagan

UG, University of Gdansk
Pilsudskiego 46

81-378 Gdynia

Poland

Tel: +4858/ 660 16 12
Fax: +4858/ 660 16 70
E-mail: geois@univ.gda.pl

Participants
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SUDLAB (Sustainable urban development laboratory)

Project Reference: EVK4-CT-2002-80014 Start Date: 01-02-2003
Contract Type: Accompanying Measure End Date: 31-01-2005
Project URL: Not available Duration: 24 months

Problems to be solved

The accompanying measure SUDLAB is directed to supporting projects funded through Key Action 4
(KA4), by helping to relate their activities, results and solutions to the situations found in European cities.
This will improve the focus and targeting of the projects, and help to ‘commercialise’ the solutions by
identifying the number and types of city that would benefit from the solutions. SUDLAB is underpinned by
the wish of the Lead Contractor, GHK and its partner EUROCITIES to improve access to information on
the need for Sustainable Urban Development (SUD) policies and to encourage the take up of workable
solutions including those stemming from KA4.

Scientific objectives and approach

SUDLAB will provide urban managers with information about the relative performance of their city and
local authority on: a range of measures of SUD; factors influencing future SUD including the policy drivers
at EU and national level; and, the scope of solutions generated by projects within the KA4. In so doing,
SUDLAB will provide users with high quality up to date data to help inform policy and investment choices.
SUDLAB will also identify the markets of the products of KA4 projects and promote their application.

SUDLAB will be built around a website supported by a powerful database and content manager. The
database will be structured around selected domains, relating to urban development, for example, travel
patterns, waste management and cultural assets. The analytical capability of the database will enable
users to generate reports pertinent to the choices they face in a more complete and robust way than
hitherto and at considerably reduced costs. Prospective users and KA4 projects will be involved during
the development period. SUDLAB will be developed in stages relating to the roll out of KA4 projects and
EU level policy priorities.

Expected impacts

Following the funding period SUDLAB will be extended to include policy and technical solutions from
sources other than KA4 and it is envisaged that SUDLAB will become self-financing on a commercial
basis. Users will have easier access to better qualitative and quantitative information at lower cost than
otherwise would be possible.

Coordinator

Bozeat, Nick Tel: +441212338900
GHK Consulting Ltd Fax: +441212120308
Department: GHK Europe E-mail: bozeatn@ghkint.com

Fulham Road 526
SW6 5NR London
United Kingdom

Participants

Eurocities, Square de Meeus 18, 1050 Brussels, Belgium, Contact Person: Parmentier, Catherine
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SUT-GOVERNANCE (Sustainable Urban Tourism: Involving Local Agents and
Partnerships for New Forms of Governance)

Project Reference: EVK4-CT-1999-00001 Start Date: 06-07-2000
Contract Type: Cost-sharing contracts End Date: 30-06-2003
Project URL: http://sut.itas.fzk.de/ Duration: 36 months ?

Problems to be solved

Sustainable urban tourism requires attention to varied elements, including

maintaining physical heritage in the context of living, developing cities;

allowing maximum access to available infrastructure, tourist sites, parks, and other green spaces;
strengthening the cultural and social viability of local community;

balancing interests of residents and visitors;

economic viability

minimizing adverse ecological impacts on sites from transportation, and

unsustainable consumption patterns.

Achieving this involves advancing knowledge and practice about the types of partnerships that can be
formed to promote urban sustainable tourism; the roles of government and other stakeholders in this
partnerships; how local governments can apply them to local tourism development; and the critical issues
and challenges to local authorities seeking to create such partnerships. This project presents an effort to
work with public-private partnerships and urban governments in Europe to develop, validate, and deploy a
general framework for urban sustainable tourism partnerships that is applicable to a variety of urban
municipal and development contexts.

Scientific objectives and approach

The overall goal of the project is to elaborate and promote innovative forms and instruments of local
governance to improve urban tourism development involving the principles of sustainability and
participatory decision-making. The project's methodological approach involves the analysis of framework
conditions, policies, best practices, and results, drawing on detailed field work in four European countries
(Germany, Austria, Greece and Bulgaria), supported by a broader information and case scan. After
validating insights and best practices through concept mapping, a benchmarking process is undertaken to
assess practices and performance in sustainable tourism in European cities and to provide customised
feedback to participating localities. Broader forms of dissemination through written and electronic means
and a workshop supplement these efforts. The project develops an integrated framework to assist in
understanding and catalysing partnerships for sustainable management of tourism, and potentially other
urban challenges.

Expected impacts

This project is designed to advance knowledge, tools, and practice to assist decision-makers,

governments, and other stakeholders in urban tourism development, including the private sector and non-

governmental groups, to implement sustainable tourist practice. Research and policy application of the

study findings include:

e Elaboration of the general principles concerning sustainability and tourism development applicable at
the local level of urban development

e Promotion of alternative practice of urban governance in order to allow flexible adaptation to the
different types of problems of urban areas

¢ Enhancement of direct contacts among various levels of governance and especially among same
level local actors without passing necessarily through higher level authorities

e Facilitation of the communication among partnership members through the homogenisation of basic
terminology and standardisation of main practice
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e Improvement in the efficiency of resources devoted to the formulation and implementation of
sustainable urban tourism

o Development of basic sustainability indexes of urban tourism development

e Enhancement and spread of information and experience related to best practice of European urban
development.

Coordinator

Paskaleva, Krassimira Tel:  +497247826133
Forschungszentrum Karlsruhe Gmbh — Fax: +497247824806
Technik und Umwelt Institute E-mail: krassimira.paskaleva@itas.fzk.de

For Technology Assessment
and Systems Analysis
Weberstrasse 5 Postfach 3640
76021 Karlsruhe

Germany

Participants

Interdisciplinary Institute of Environmental Economics And Management Organisation: Vienna University of Economics And
Business Administration Rossauer Lande 23/4, 1090 Wien Austria Contact Person: Schubert, Uwe

Regional Consulting Ziviltechniker Gesellschaft Gmbh Schlossgasse 11 1050 Wien Austria Contact Person: Weltzien, Christian
Spatial Development Research Unit Department of Urban And Regional Planning Organisation: Aristotle University of Thessaloniki
University Campus, Administration Building, University Box 49154006 Thessaloniki Greece Contact Person: Guiba - Tziampiri,

Olympia

Faculty of Economics Organisation: Sts. Cyril And Methodius University of Veliko Turnovo Christo Botev Street 19 Block5 5000
Veliko Turnovo Bulgaria Contact Person: Dimov, Ivan
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UGIS (Urban Development programme, urban governance, social inclusion and urban
sustainability)

Project Reference: EVK4-CT-1999-00012 Start Date: 04-01-2000
Contract Type: Cost-sharing contracts End Date: 31-03-2003
Project URL: http://www.ufsia.ac.be/ugis Duration: 36 months

Problems to be solved

During the last decade all over Europe urban development programmes have been established with a
view to combat urban problems and/or to stimulate urban dynamics. These programmes have been set
up in a new policy-making context, that of urban governance, the development of which they have often
stimulated. Three problems will be addressed in this project. What are the effects of urban development
programmes on social inclusion and urban sustainability? How did certain forms of urban governance
shape these programmes, their definition, their implementation and their successes and failures? How
has the presence of these programmes changed urban governance or even stimulated forms of urban
governance (the feedback loop).

Scientific objectives and approach

To answer these problems, the project undertakes a multilevel research in 32 neighbourhoods in 9
countries. The cases are selected on two criteria. Firstly, neighbourhoods must be part of an urban
development programme. They are, however, selected in such a way that a sufficient range of
differentiation is obtained on a number of crucial variables. Second, to minimise new and expensive
research, data should be available for at least two time periods.

The research integrates multiple levels and will proceed from a comparative perspective, but will focus on
the European dimension.

The effects of urban programmes on social inclusion in deprived urban areas, on sustainability in the
selected cities and on urban governance are assessed through the analysis of a multilevel database and
through cross-evaluation by the international project team. To perform that task, smaller teams of four
experts are selected from the project members and perform their evaluation in cities in a 'foreign' country,
assisted by the local partner.

Expected impacts

A network of stakeholders is developed and activated through this collaboration and through the
production of a handbook. The evaluation focuses on 'benchmarking' for evaluating the processes and
outcomes of the programmes (in terms of strengths and weaknesses of types of programmes and of
related forms of urban governance). The conceptual and theoretical framework forms a strong basis for a
common database that will contain both quantitative and qualitative data at different levels. This
framework and the methodology offer opportunities to develop a genuine European approach. A number
of concrete deliverables will be developed that can be used by end-users; such as the network, reports
that puts local initiatives in a European comparative context, the handbook with models of good practice.

Coordinator

Jan Vranken (prof. dr.) Tel: +32-(0)3220.43.20
OASeS - Onderzoeksgroep Armoede, Fax: +32-(0)3220.43.25
Sociale Uitsluiting en de Stad E-mail: Jan.Vranken@ufsia.ac.be

(Research Unit on Poverty,
Social Exclusion and the City)
Universiteit Antwerpen Ufsia
Gratiekapelstraat 10

2000 Antwerpen Belgium
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Participants

Universiteit Leiden, 8 Heidelberglaan 8 Po Box 80125, 3584 Cs Utrecht, Netherlands, Contact Person: Van Der Kallen, Andre,
W.J.M Universitat Kéln, Albert Magnus Platz 1, 50923 KéIn, Germany Contact Person: Gartner, Ulf

Magister en Investigacion, Gestién y Desarrollo Local Facultad de Ciencias Politicas y Sociologia Organisation: Universidad
Complutense de Madrid Campus de Somosaguas S/N 3211 28223 Madrid Spain Contact Person: Zapata Gonzalez, Agustin

Metropolitan Research Institute Ltd.Lonyay Utca 34, 1093 Budapest Hungary Contact Person: Tosics, Ivan

Amsterdamse School Voor Sociaal Wetenschappelijk Ondersoek Organisation: Universiteit van Amsterdam Oude Hoogstraat 24
1012 CE Amsterdam Netherlands Contact Person: Wassenaar, Bart

Institute for Housing Research Organisation: Uppsala University 801 29 Gavle Sweden Contact Person: Ottosson, Mats-Ola

Faculty of Social Sciences Organisation: Erasmus Universiteit Rotterdam Burgermeester Oudlaan 50 3000 Dr Rotterdam
Netherlands Contact Person: Lehning, Percival

Département Civil Centre de Recherche sur la Politique, L'administration et le Territoire - Institut d'etudes Politiques Organisation:
Université Pierre Mendés France - Grenoble 2 Sciences Sociales Avenue de Constantine 25 38100 Grenoble France Contact
Person: Oberdorff, Henri

Department: Division of Housing and Urban Research Organisation: Danish Building Research Institute Dr. Neergaards Vej 15,
2970 Hoersholm Denmark Contact Person: Kristensen, Hans

Fondazione Felicita Ed Enrico Bignaschi e Figli Via Olmetto 3, 20123 Milano Italy Contact Person: Mingione, Terenzio
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URBEST (Urban best practices)

Project reference: EVK4-CT-2001-80002 Start Date: 01-04-2002
Contract Type: Accompanying Measure End Date: 31-03-2004
Project URL: Not Available Duration: 24 months

Problems to be solved

URBEST is a communication project on urban best practices aiming at involving relevant stakeholders in
a wide debate on socio-economic and technological innovation in urban areas. It brings together content
providers (experts in urban issues, development agencies, networks of cities) and communication experts
(TV producers and TV Channels). URBEST will organise a cycle of 6 months TV programmes to be
broadcast on a network of European TV Channels. The TV programmes will have a common structure.
They will show examples of European best practices, compare them with the local situation and host a
debate with local stakeholders. Exchange of information among TV Channels will run through an Internet
based information platform. TV programmes across Europe are expected to produce different debates
reflecting local approaches. URBEST will have characters of openness (other media will be able to join
during the project) and repeatability.

Scientific objectives and approach

URBEST objectives are: to broadcast 36 TV programmesfocusing on urban best practices on 6 local
European TV Channels (Antwerpse Televisie, Tele Bilbao, Tele Bruxelles, FAB Berlin, Canal 9 Lille, RTC
Liége); to involve relevant stakeholder in the debate; to enhance circulation on information on innovative
experiences in urban context among local governments, experts in urban issues, media and citizens; to
constitute an open communication platform on urban issues for regional TV channels; to create a user
friendly database on urban best practice that can be accessed by administrations and media.

On a longer run URBEST aims at developing a communication model based on comparison of different
urban experiences as reference scenarios for vision making and on the active involvement of citizens.
URBEST intends to be the basis for further developments of communication actions based on a
participative dynamic extended to a wide range of social actors. URBEST will combine scientific content
provided by experts in urban issues and the organisation of communication provided by TV producers
and a network of European TV channels.

The initial phase of the project has beendevoted at the selection of relevant best practice examples and
research projects to be shown on TV programmes on the basis of the methodology elaborated by the
IIUE (International Institute for the Urban Environment). Based on the cases selected, the TV channels
involved will produce the reportages according to a thematic division on six urban areas of interest (urban
design, land use, cultural heritage, green spaces, socio-economic development and transports)

At the same time Belgavox will co-ordinate the setting up and use of the internet based exchange
platform based on the Paxos technology. Production and broadcasting will run on nine months.
Production will start three months earlier than broadcasting in order to set up and populate the audio-
visual database from which TV Channels will be able to select the best practice examples to be used in
the programmes. The database will be accessible via Internet to all TV Channels involved and will
guarantee delivery of audio-visual content according to broadcasting standards.

. Special attention is being paid to provide the largest possible circulation of information on the Urbest
initative towards relevant stakeholders of urban management and communication. Dissemination is
diversified on the basis of the different categories targeted (citizens, local administrations, experts in
urban issues, media) with a view to favour the adoption of the Urbest model to other actions aimed at the
exchange of experiences across

Expected impacts

Expected results will be the production and broadcasting on 6 European TV channels of 36 TV
programmes showing examples of best practices and promoting a debate involving relevant stakeholders
on the potential adoption of those best practices to the local context. Creation of an audio-visual database
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on urban best practices that will be available after the project to other TV Channels and administrations.
Future possibilities to further develop the project and repeat the experience on a larger scale.

Coordinator

TESEO SPRL

32 Avenue de Tervuren

1040 Bruxelles - Belgium

Project Manager : Mr. Giuseppe Saija Tel:  +32-2-230 10 90
Fax: +32-2-2301377
E-mail: saija@teseo.be

Participants

THE lIIUE

International Institute for the Urban Environment
Mijnbouwplein 11

2628 Delft — The Netherlands

Project contact: Mr. Martijn Kramer

Tel. +31-15-262 32 79

Fax. +31-15- 262 48 73

E-mail: Kramer@urban.nl

Web-site : http://www.urban.nl

BELGAVOX

93 Rue de Verrewinkel

1180 — Bruxelles — Belgium

Project contact : Mr. Philippe Fannoy
Tel. +32-2-375 44 89

Fax. +32-2-375 32 34

E-mail: p.fannoy@cityfilms.be
Web-site : http://www.belgavox.be

EURADA — European Association of Regional Development Agencies
12 Boulevards des Arts

1210 Bruxelles - Belgium

Project contact : Mrs. Catherine Henaux

Tel. +32-2-218 43 13

Fax. +32-2-218 45 83

E-mail : catherine.henaux@eurada.org

EACTV

The European Association of City TV

Legal office:

Centre Internatiocional de Premsa de Barcelona
Rambla de Catalunya 10 1r. 1a. 08007 Barcelona

Project contact

Mr. Jean Louis Radoux
RTC Liege

Rue du Laveu 58

4000 Liege - Belgium
Tel. +32-4-254 99 99
Fax. +32-4-254 99 98
E-mail: jl.radoux@rtc.be
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URBS PANDENS (Urban Sprawl: European Patterns, Environmental Degradation and
Sustainable Development)

Project Reference: EVK4-CT-2001-00052 Start Date: 01-01-2002
Contract Type: Research End Date: 31-12-2004
Project URL: http://www.pik-potsdam.de/gerhard/projekt Duration: 36 months

Problems to be solved

Urban sprawl is one of the most important types of land-use changes in Europe. It increasingly diminishes
the quqlity of life in Europe and brings forth major impacts on the environment (e.g. via surface sealing,
emissions by transport, or ecosystem fragmentation), the social structure of an area (e.g. via segregation,
life style changes, or neglecting urban centres) and the economy (e.g. via distributed production, land
prices, or issues of scale). These threats, their interaction and the conflicting interests in resoving them,
represent a common challenge across Europe. Against this background URBS PANDENS strives for an
integrated impact assessment of regulations, incentives, economic instruments and infrastructure
measures on urban sprawl. Within the project policies as imposed by European, national and regional
agencies will be investigated and options for improvement are developed.

Scientific objectives and approach

Despite their different economic structure, culture, social composition and urban density cities exhibit
similarities in major determinants of urban development, such as civilisation, urban form, natural and
man-made environment. Starting from a hypotesis on functional similarity of sprawl, the project will
perform an integrated assessment of the environmental, economic, social and political aspects of urban
sprawl in selected EU and accession countries. On basis of seven case studies (Liverpool, Stockholm,
Leipzig/Halle, Vienna, Warsaw, Ljubljana and Athens) modern qualitative modelling techniques utilizing
so-called qualitative differential equations (QDE) will be used. The model(s) generalise(s) the processes
of sprawl by statements as general as: the more segregation in a region the more migration from the
urban centre. General statements of this type form a network which can be formalised as a qualitative
model. Formally, this type of a quglitative model represents an entire family of conventional models of
urban sprawl as they might have been derived by individual modelling attemts in the region.

Once one or two qualitative models are established as a functional-pattern of sprawl, the model results
can be used as possible scenarios (a single qualitative model gives various future scenarios) of future
developments in the regions. These scenarios are evaluated within stakeholder workshops with rescpect
to sustainable development. This ranking of futures will then be used for policy design on basis of the
models, good cases databases, local experience and politics, and further stakeholder dialogues.

Expected impacts

A policy guide represents the central product of the project. The pattern approach taken allows to produce
a guide which is broadly applicable, i.e. to other than the specific case study regions also. The guide
basically reflects the three stages of the project, i.e. pattern identification, scenario evaluation and policy
design, on basis of the concrete project results. This guide should in principle be usable by urban
planners in different regions, as long as the simple identification scheme indicates their region as to be of
one or the other of the types identified in the project. Besides this central integrated result, broadly
applicable, the detailed studies of the seven case regions can be expected to have some impact on urban
planning and administration in these regions.
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AWAST (Aid in the management and European comparison of a municipal solid waste
treatment for a global and sustainable approach)

Project Reference: EVK4-CT-2000-00015 Start Date: 01-01-2001
Contract Type: Research End Date: 31-12-2003
Project URL: http://awast.brgm.fr Duration: 36 months

Problems to be solved

Municipal Solid Waste management is a major problem for all the local communities of the EU. The
different involved players (political, industrial, municipalities) are faced to a lack of methodologies and
software to define, evaluate, optimise or adapt their waste treatment decisions and to meet the progress
targets set at the EC level. The AWAST project will answer this need by providing end-users with a
flexible simulation software that, in a comprehensive approach, takes into account technical, energetic
and economic aspects, and also the social and environmental aspects. It will be validated on 3 European
cities displaying a wide variety of practices, performance achievement and local contexts. National
environmental agencies, local communities and non-governmental associations, joined together in a
Steering Committee, will guarantee that the needs of the end-users will be met and that the research
results will be properly disseminated.

Scientific objectives and approach

The AWAST project objective is to provide end-users with flexible simulation software that, in a
comprehensive approach, takes into account technical, energetic and economic aspects, and also the
social and environmental aspects. It will be based on process analysis and simulation, including energetic
and economic aspects, of the whole waste management system: collection, sorting, transport, biological
treatment, thermal treatment, landfill.

The project objectives will be addressed through a work plan organised in three major technical parts:
R&D tasks for tool development, application tasks and valorisation and dissemination of results.

The first phase of the project has focussed on R&D tasks to adapt and develop existing academic
models in order to build models of global parameters and of specific channels fitting with the industrial
context of the applied approach. The models are integrated in a global simulator of waste management
systems

The second phase concerns application tasks for tool validation: A study of the local waste management
in three European local communities (Orléans in France, Lisbon in Portugal and Stuttgart in Germany) will
make it possible to validate the approach.

Expected impacts

As a global impact, the project will contribute to the objectives of the Waste reduction and its life cycle
management —i.e. “reduce the volume, variety and hazardousness of solid waste requiring disposal
through a better understanding of the life cycle of waste streams and developing strategies for their
reduction, re-use and treatment with minimum environmental and social impact™— The project intends to
provide end-users and stakeholders with an instrument that will allow them to adapt best practices and
build strategies for sustainable waste management, disposal and reuse in cities.
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AGORA (Cities for People)

Project Reference: EVK4-CT-2002-00103 Start Date: 01-02-2003
Contract Type: Research End Date: 31-01-2006
Project URL: Not available Duration: 36 months

Problems to be solved

Cities for People will develop and test a pan-European audit methodology to analyse human activity in
European spaces and to identify best practice model for urban planning and design in the 4 European
cities studies in the project (Barcelona, London, Malmé and Utrecht). The AGORA partners will also study
the transferability and applicability of this best practice model among the 4 studies European cities and
then to other European cities. AGORA will also develop design proposals that will illustrate how the
research methodology can be responsive to the specific needs of individual cities across Europe and can
contribute to improving the quality of urban life in Europe. AGORA -CITIES FOR PEOPLE -seeks to
address issues of the contemporary city-state, to reconfigure and promote a new genius loci. To propose
an urban model of development that is not one of dysfunction, rupture and cataclysmic change, but subtle
(soft), incremental, positive and dignified transformation, where the power of place can still prevail; and
within which the citizens are empowered, informed, and sustained in their dynamic and increasingly
virtual orientated environment.

Scientific Objectives and Approach

METHODOLOGY, to develop: a research methodology for analysing the relationship between urban form
and urban functioning. By urban form we mean the spatial and physical make-up or urban centres, as
affected by planning, design and policy decisions. By urban functioning we mean the social and economic
life or urban centres as represented by quality of life indicators including patterns of human activity,
economic transact