











The media programme has been a priority in the planning and organisation of
the OPEN DAYS. All elements of the media programme were developed by the
European Commission, Regional Policy DG, the Committee of the Regions and by
‘Mostra Communications’ The final programme included a two-days’ visit to
Brussels for about 275 journalists from more than 30 countries , the majority
of them from regional media, and a full day programme of briefings, a press
conference and interview opportunities with Commissioner Danuta Hiibner and
Committee of the Regions’ President Luc Van den Brande. The programme was
completed the possibility to take part in social events and to meet the Brussels’
representatives of the regions concerned.

As a result, 314 media mentions from 29 countries were collected, half of which
from written press, the rest from audiovisual and web sources. Potentially, the
collected print coverage has reached estimated 7.5 million readers, whilst the
audiovisual coverage has reached more than 20 million viewers ; The vast
majority of the 170 articles collected from written press were from daily
newspapers, followed by agencies and the audiovisual media, both making up
roughly 20% of coverage, and 10% being online and a further 5% being
institutional.

Five countries, Bulgaria, Italy, Portugal, Romania and Spain, account for 55% of
the coverage obtained; over half of the print coverage obtained by OPEN DAYS
was found in Portugal, Finland, Italy and Greece while audiovisual media coverage
was the strongest in Romania, Slovakia, Italy, Poland, Greenland and Slovenia. The
content analysis found that over half of the coverage that the OPEN DAYS received
was entirely devoted to the event. Most of these concerned the regiones direct

involvement in EU projects and affairs.

A dedicated report which includes clippings from written press, the internet
and audiovisual sources can be found at the OPEN DAYS website under
‘Information sources’ (www.opendays.europa.eu).



Media strategy and coverage analysis

Strategy

As part of the OPEN DAYS communication strategy, all 216 participating
regions and cities were entitled to name at least one regional journalists to be
invited for a stay of two days, including the ‘media day’ on 8 October.
Alongside with these, other representatives of the national and regional
media from all EU Member States were invited as well. The method as a whole
seemed to be the most effective way to obtain coverage in as many of the
regions that were participating as possible. To be able to attract journalists
from as many regions as possible, it was crucial to devise a programme that
would be seen to maximise the potential of the event amongst journalists.
This would most notably incorporate the following elements:

- Enabling journalists to have the understanding of what the event and
its organisers were trying to achieve,

- enabling journalists to obtain information that would be relevant for
them in their coverage of the event;

- enabling journalists to have the chance to ask their questions to the
high-profile people involved;

- enabling journalists to gain a taste of how the EU functions by seeing its
assorted institutions represented by the different buildings on the ground.

All elements of the media programme were developed the European
Commission, Regional Policy, the Committee of the Regions and by’Mostra
Communications. One of the first decisions that was taken was that the
“institutional” media offer would be concentrated on a single day. This
strategy would enable journalists to have a focal point on their agenda, and
attend the individual or joint institutional media events, which they could
work around in the other activities that they were involved in Brussels. As a
result of the media day, therefore, all journalists stood to receive the
institutional messaging intended by DG REGIO and the Committee of the
Regions. The schedule of the final programme was the following:

« 11:00 until 12:00: Technical briefing on ‘EU Regional Policy’and the
‘Committee of the Regions’

+12:30-13:15: Press conference with Regional Policy Commissioner
Danuta Hubner and Luc Van den Brande, the President of the
Committee of the Regions

« 14:15-14:45: Press conference with Janez Potoc¢nik, Commissioner for
Science and Research

« 15:00-16:00: "News from Europe: How (regional) media work in Brussels’,
panel debate with Brussels-based journalists and media experts

In the European Commission’s headquarters, the Berlaymont building,
finally around 60 journalists attended.

Analysis

Bulgaria, Italy, Portugal, Romania and Spain together accounted for 55.2% of
the total coverage obtained. It is worth noting, however, that with 65% the
member states from EU-15 dominated the coverage, while 31% of sources
stem from the member states acceded the EU after 2004 (EU-12, and, finally,
4% covered non-EU member states. Over half of the media coverage gained
by the event was in printed publications. The second source of coverage
was from the audiovisual media, which was followed by the agencies. Within
the audiovisual coverage TV was slightly more dominant than radio.

As regards coverage in printed media, statistics show that over half of it
was found in Portugal, Finland, Italy and Greece. The fact that Portugal
alone obtained over a quarter of the coverage is also worth mentioning,
and this will be examined later in this section in our quantitative analysis
of the journalists present. Potential conclusions of this will also be drawn
in the quantitative analysis conclusions at the end of this section. 76% of
the printed coverage concerned media in EU-15 and 21% in EU-12.The
following table demonstrates that the vast majority of print media
coverage was gained in daily publications. Secondly to this there were a
number of weekly publications that covered the event.

In contrast to the printed media, 66% of audiovisual media coverage of
the Open Days came from the newer EU member states, as the following
chart will illustrate:

Notable absences in the audiovisual media coverage of the event are the
Scandinavian countries, Germany, the Netherlands and Belgium. This
absence in Northern European audiovisual coverage is likely to account
for the statistical weight of the newer member states’ coverage.
Unsurprisingly, if one examines the timescale over which the audiovisual
coverage of the OPEN DAYS has been given, one will see that this was
most focused in the week of the event itself. However, some media
coverage was still given over the next two weeks:

It is worth bearing in mind that much of the audiovisual, print and
institutional coverage of the event has also been published online, but
has not been recorded as such in our analysis, as we have focused on each
article or programme’s primary media source. In light of this fact the
Spanish online media seemed very keen to report on the OPEN DAYS, as
the following table indicates: In terms of the divide between new and old
member states, the event seemed to appeal more to the online media in
EU15. As the following table demonstrates, however, this difference is very
marginal (particularly given the statistical weight provided by Spain):

Similarly to print and audiovisual coverage, the agencies’ coverage was
focused in the week itself. However, unlike the others it also started in the
week before the event, as agencies often act as an alert service to
journalists planning their week ahead. This could be an area of focus for
next year's media relations activities.

The OPEN DAYS received coverage by institutional or government
media in particular in Spain, from where more than a quarter of our
institutional coverage came and in institutional media sources in the new
member states confirming the more prominent role that government-
funded media sources have in Eastern European countries.

In quantitative terms, the analysis can be summarised as follows:

- The OPEN DAYS 2008 were attended by a total of 275 journalists from more
than 30 countries, 158 of which were supported by the organisers as regards
their travel and hotel expenses while 117 journalists did not receive funding.

- Following the event have detected, compiled and analysed 314 media
mentions of the Open Days from over 30 countries half of which from
written press, the rest from audiovisual and web sources.

- Potentially, the colleted print coverage has reached an estimated 7.5 million
readers, whilst the audiovisual coverage has reached more than 20 million
viewers.
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« The vast majority of the 170 articles collected from written press were from
daily newspapers, followed by agencies and the audiovisual media, both
making up roughly 20% of coverage, and 10% being online and a further
5% being institutional. Given that the readership of online media is
generally lower than its print counterpart, we can be satisfied with this
balance. Itis also worth mentioning that in this quantitative analysis a 30-
minute TV or radio programme has been given equal weighting to a 1-
paragraph newspaper article. In real terms, therefore, these statistics
inevitably under-represent the level of audiovisual media coverage and
impact gained by the event.

- 65% of the coverage came from the EU-15 member states, whilst 31 %
12 member states that accessed the EU after 2004. Given the demographic
weight of the EU 15 compared to the EU 12, we can be satisfied with this.

- Portugal, Finland and Italy have gained particularly strong coverage
in the print media, whilst Spain has gained strong online coverage.

- As regards agency coverage, the ltalian, Portuguese and Spanish
agencies should be examined to see how the interface works between
them and their subscribers.

- Notably the only EU member states where we have been able to detect
no coverage are Ireland and Luxembourg.

In terms of content, 31% of the articles published in the print, online, agencies
and institutional press about the OPEN DAYS, as well as giving general
information about the event, had a tendency of focusing on the participation
of their region or delegation in the event. The second most popular topic
amongst journalists was the projects that were being presented at the OPEN
DAYS, which had particular regional relevance. One such project could be
the improvement of the metro in Porto. Thirdly, specific seminars and
workshops were also occasionally referred to when they were viewed as
having particular relevance and interest to journalists'regions.

The most telling statistic below, however, is the percentage of coverage
that has addressed regional or cohesion policy. The articles that have been
classified in this category reveal that regional journalists are not especially
interested in explaining the mechanism that is helping their region to
benefit from the EU, but more the material reality that their readers are
experiencing. The nature and distribution of the coverage by the
audiovisual media is very similar to that found in the written media. Once
again you will see below that detailed coverage of regional and cohesion
policy do not feature heavily, and it is general information and region and
delegation-specific coverage that dominate. However, among the print,
online, agencies and institutional coverage we have been able to detect
that the regional events have received far less coverage (18% of the total)
than the Brussels one. This discrepancy seems slightly surprising, and is
definitely something that can be worked on redressing for next year's event.

In qualitative terms, the following can be stated:

« The content analysis found that over half of the coverage that the OPEN
DAYS received was entirely devoted to the event.
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« Journalists are not especially interested in explaining regional and
cohesion policy in detail but are instead more likely to be more
preoccupied by their region’s direct involvement in EU affairs than
the specific political and financial mechanisms.

« An important finding is also that regional events have received far less
coverage than the central Brussels one. Given the local nature of these
events it should be easier for local journalists on the ground to attend their
local manifestation of the OPEN DAYS. Accordingly work should be done
to ensure that these events receive adequate publicity amongst journalists.

«The nature of the coverage that was given to the OPEN DAYS by the
audiovisual media is very similar to that found in the written media. This
is unsurprising, given that all journalists had the same media programme
and were treated in a similar way.

«In half of the media mentions that have been made of the event as a
whole, both the European Commission and the Committee of the
Regions have been mentioned. This is an increase from 2007. Ways to
increase this will be mentioned in the recommendations’section.

Feed-back by journalists

36 journalists (18% of the total) - most of them from written regional
press being in Brussels for the first time - answered the online survey by
which they were asked about their motivation and expectations, their
appreciation of the programme’s quality and the media centre/TV studio,
organisational aspects, articles/programmes produced and on their
recommendations or ideas.

The following results can be highlighted:

«the most important issues of interest were “EU and regional affairs”
(receiving 94% ‘very important'or important’), followed by “EU institutions”
(86%) and networking with colleagues from other regions/media’ (61%);

« Expectations were ‘very much met’ for 58% on the theme ‘EU and
regional affairs, followed by ‘EU institutions'(53%) and networking'(31%);

«in their overall assessment of the OPEN DAYS, 42% of journalists found
the event excellent, and 58% still'good’;

+91% found the media programme either'good’ (58%) orexcellent’(33%);

« 72% said they were in contact with their regional representation in Brussels;

+ 97% would recommend participation in the event to a colleague.

Some selected recommendations by media representatives

« Time was too short to cover a lot of events;

« To discover all during the first visit, time is short, would be good to be
invited a second time;

« Just keep working in this line and match colleagues with common interest;

« Try to book all journalists in one hotel in the EU quarter.
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Background: The development of the OPEN DAYS

Organised jointly by the Committee of the Regions and the European
Commission, Regional Policy Directorate-General, the OPEN DAYS —
European Week of Regions and Cities has become the biggest annual
event on the calendar of the EU institutions. Since 2003, the event
has not only involved and ever increasing number of regions, cities and
business, financial and civil society organisations, but was more and
more supported by the European Parliament, the actual EU Presidencies
and addressed regularly by personalities such as the President of the
European Parliament, the European Commission, high representatives
from Member States'and regional governments and personalities from
the academic world. Below one finds a short history of the event’s
development since 2003.

+2003: The OPEN DAYS was conceived in with the idea of federating and
giving visibility to the — already then - more than 200 Brussels
representations of local and regional authorities. 10 offices
participated under the auspices of the Committee of the Regions,
and - over three days - organised 30 conferences, workshops,
seminars, exhibitions and receptions in their premises.

+2004: 67 regional offices based in Brussels joined in the event, co-
organised this time by the Committee of the Regions and the
Commission Directorate General for Regional Policy. In addition
to workshops and seminars organised by regional offices, the
European Commission’s Regional Policy DG offered 30 training

sessions on managing Structural Funds. The Opening Session
hosted by the Commission and the Closing Session hosted by
the European Parliament gave the event a wider institutional
frame and raised its profile.

+2005: A common motto of the event -'Working Together for Regional
Growth and Jobs'- including four sub-themes were defined for
the first time. In addition, 70 journalists from regional media took
part in a dedicated programme.

« 2006: Under the slogan’Investing in Europe's Regions and Cities: Public
and Private Partners for Growth and Jobs' saw the addition of the
Investors' Café, conceived as a meeting place and networking
opportunity among representatives from business, the banking
sector and other institutional partners in the building of the
Committee of the Regions. For the first time, OPEN DAYS local
events were in the participating regions and cities.

«2007: 'Making it happen: Regions deliver Growth and Jobs' attracted
212 regional and local partners and another 30 from business,
banks and other organisations. The number of participants
peaked and reached 5,500 and the number of local events
doubled compared to the previous year. Noble Prize laureate
Michael Spence addresses the Closing Session.

2003 2004 2005 2006 2007 2008
Regional partners 10 67 106 135 212 216
Conglomerates — 11 16 14 24 22
Number of seminars 16 64 66 135 150 145
Number of venues 10 12 24 37 44 35
Individual participants 1,200 2,000 2,500 4,000 5,500 7,400
Journalists — — 70 122 240 275
Stands Investors' Café — — — 110 160 150
Events in regions — — — 50 95 220
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OPEN DAYS 2009: Global challenges, European responses

The seventh OPEN DAYS will be held between 5 and 8 October 2009
in Brussels accompanied by local events all over Europe throughout the
month of October. While the Brussels event will consist of about 100
seminars, workshops, debates, exhibitions and networking for around
7,000 participants and it is planned that again over 200 local events will
be organised.

As in previous years, the purpose of the event is multiple: First, it brings
together political representatives, decision makers, experts and
practitioners of regional policy as well as stakeholders from banking,
business, civil society organisations, academia, EU institutions and the
media to discuss common challenges for European regions and cities
and debate possible solutions. Second, it provides a platform for
capacity-building to those involved in implementing EU cohesion policy
and in managing its financial instruments. Third, the event aims at
facilitating cooperation and networking among regions and cities on
good practice in regional development. And finally, it offers the
opportunity to debate the European cohesion policy of tomorrow in a
wider context involving recent research and views from third countries
and international organisations.

Among the challenges that regions and cities face, it can be expected
that the economic crisis will still prevail debates at European, national
and regional level. With the newly elected European Parliament and the
incoming new European Commission, discussions on the EU's political
priorities and the review of its budget after 2013 will be kicked-off in
autumn 2009. Finally, the date of the OPEN DAYS 2009 is just a few weeks
ahead of the United Nations Climate Change Conference in
Copenhagen and an opportunity to showcase regional and urban best
practice in developing a low-carbon economy. The OPEN DAYS 2009
will be an ideal framework for Europe's regions and cities to present
the message of maintaining a forceful and effective cohesion policy
helping to enhance sustainable and innovative responses to global
challenges.
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Themes 2009
The four themes of the OPEN DAYS 2009 are

- Restoring Growth: Innovation in Europe’s regions and cities
- Regions and climate change: Europe’s way
- Territorial cooperation: Working together across borders

« Achieving results, looking ahead: EU cohesion policy’s evaluation and
future prospects

In terms of organisation, a new and flexible concept of a "Meeting
Place" in the Committee of the Regions' premises will involve public
and private partners, the "Local Events" will be open for participation
to a wider range of organisations, and the new "OPEN DAYS Univer-
sity" will add a series of research-oriented seminars.

Regions, cities, public institutions, companies, universities and other
organisations in the field are invited to check out further details at:
www.opendays.europa.eu




Glossary

ALDE
CEB
Cip
CoR
COTER

CSR
DG
EARDF
EDUC

EEA
EGF
EGTC
EIF
EPP
EQUAL
ERA
ERDF
ESF
ESPON
ETS
FP7
GDP
GHG
GUE
ICT

Alliance of Liberals and Democrats for Europe
Council of Europe Development Bank
Competitiveness and Innovation Programme
Committee of the Regions

Commission on Territorial Cohesion of the Committee
of the Regions

Corporate Social Responsibility
Directorate-General
European Agriculture and Rural Development Fund

Commission on Education of the Committee of the
Regions

European Environment Agency

European Globalisation Fund

European Grouping on Territorial Cooperation
European Investment Fund

European People’s Party

ESF-funded Community Initiative (2000-2006)
European Research Area

European Regional Development Fund
European Social Fund

European Spatial Policy Observatory Network
Emission Trading System

7™ Framework Programme for Research

Gross Domestic Product

Green House Gases

Group of European United Left

Information and Communication Technologies

Interact II ERDF-funded programme for inter-regional ‘Animation,

Coordination and Transfer of experience’

Interreg VIC ERDF-programme supporting inter-regional
cooperation

IPA Instrument for Pre-Accession

JASMINE ERDF-funded Joint action to support micro-finance

institutions in Europe’

JASPERS ERDF-funded Joint Assistance to Support Projects in
European Regions’

JEREMIE ERDF-funded Joint European Resources for Micro to
Medium Enterprises’

JESSICA ERDF-funded Joint European Support for Sustainable
Investment in City Areas’

MEP Member of the European Parliament

NGO Non-government organisation

NSRF National Strategic Reference Framework

oP Operational Programme

PES Party of European Socialists

PPP Public-private partnership

PPS Purchase parity standards

R&D Research and Development

REGI Commission on Regional Development of the
European Parliament

RfEC Regions for Economic Change, ERDF-funded action

RTD Research and Technological Development

SME Small and medium-sized enterprises

TEN Trans-European Networks

Urbact I ERDF-programme supporting cooperation of cities in

the EU
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Organised by the Committee of the Regions and the European Commission's
Regional Policy Directorate-General under the heading ‘Regions and cities in
a challenging world’, the 2008 OPEN DAYS mobilised roughly 300 institutional
partners, whereof 216 regions and cities representing 32 European countries.
|45 seminars were held in Brussels between 6 and 9 October including more
than 800 speakers and 7,400 individual participants. During the month of
October, another 230 local events organised in 3|1 European countries
attracted around 25,000 participants. Politicians, experts, representatives of
enterprises and citizens exchanged views on a variety of subjects including
cooperating across borders in research and innovation, sustainable
development and regional responses to climate change, and cooperation and
exchange of best practice between Europe's regions.

More information including the event's speeches, presentations, photos and
videos available at: www.opendays.europa.eu
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