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Number of interviews: Fieldwork:
25.516 15/03 - 17/03/2012
Number of interviews: Fieldwork:
1.000 15/03 - 17/03/2012

Methodology: telephone

1. PEOPLE WITH DISABILITIES AND DIFFICULTIES OF ACCESSIBILITY FACED IN DAILY LIFE

Q1. Do you or someone in your household have any longstanding iliness or health
problem which has lasted, or is expected to last, for 6 months or more?

around, go on holidays?

Q4. To what extent do you agree that barriers to accessibility make it more difficult for
people with a disability to attend schools, to have a job, to vote and/or to freely move
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Q6. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in any of the following:
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Taking a taxi/bus/train/flight

Using a sidewalk or to cross the street with a traffic light

Entering into a building or an open public space

Using a computer or a phone

Buying the product or service (also online) you need (he/she needs)

Voting in the election

Using official authorities websites
Using commercial websites
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2. PERCEPTIONS OF IMPROVED ACCESSIBILITY AND BENFITS IN REMOVING BARRIERS

Q7. Do you think that having common rules on accessibility in the EU will make it Q8. Do you think that you or your family would buy more or pay more for products if
easier for companies to operate in another EU country? they were more accessible and better designed for all ( including people with
disabilities and the elderly)?

@ Yes, definitely
@ Yes, to some extent @ ves
® No, probably not ®No
@ No, not atall Don't know
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Q0. Please tell me to what extent do you agree with the following statements regarding people with disabilities:

When public authorities provide goods and services they should be obliged to _ 75% _ 2% Q2% I % §1%

ensure that these are also accessible to people with disabilities 84% 1% 1% 1% 0%

More money should be spent on eliminating physical obstacles which make Y . I - W Bz |
the lives of disabled people and the elderly difficult 7% 18% % 11% 1%

Manufacturers and service providers should be required to ensure I - D o o [ |2
accessibility of the goods and services that they sell 76% 20% 2% 1% 1%

It should be possible to complain and go to court to seek sanctions against _ 57% _ 28% - 8% . 4% 3%

manufacturers and service providers who do not comply with binding

measures to improve accessibility 61% 29% 6% [ 2% 2%
Having similar accessibility solutions across Europe would enable them to e EA e RS 4%
travel, study and work in another EU country 62% 1% 3% 29, 29
Existing rules on accessibility in [OUR COUNTRY] are sufficient to ensure B - I - D - [ s 5%
them a good access to goods and services 15% 7% 26% 15% 4%
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