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Introduction

This Flash Eurobarometdi Emp |l oyer s6 percepti on (No304) govidesu at e
insights into the needs and perceptions of graduate recruiters by monitoring the opinions of staff in
companieshroughout Europwiith at least 50 employees across a range of business sectors.

In addition to identifying the background of the higher education graduates currently recruited in the
surveyed countrieshis Flash survey covered

the importance of vawsus skills and abilities required by graduates

the levels of satisfaction as to whetbemotgraduates have these skills
which levels of graduateducatiorare best suited to fill vacant positions
the factors that influence the level of graduate recentm

the amount and type of training given to graduates

the numbers of graduates recruited from abroad and the reasons why such graduates are hired
the major challenges that companies face in hiriagggtes

the amount and type of cooperation between companies and educational institutions

views on howgraduategould be madenore employable.

E R R R R R |

The survey covered all 27 EU Member Stats,well asNorway, Iceland, Croatia and Turkey.
Companies includeinh this study had recruited higher education graduates in the past five years and/or
were planning to recruit such graduates in the next five ystme than a third (35%0)f respondents
estimated that more than a fifth of their employeese that type 6 graduate. Although companies
included in this study recruited such graduates from a variety of educational fields, the areas most
frequently mentioned were business or economic studidsengineering54%-55% of companies).

For more details about theadacteristics of the companies surveyed, see chapter 1.

The targeted number of interviews varied depending on the size of the respective country. Overall,
7,036 companies were interviewed, between 30 August and 7 September 2010, usingirefixed
telephae methodology. Eligible respondents were chief human resource officers or chief executive
officers. Of the companies surveyeabout threequarters (76%) were mediusized companies (with
between 50 and 249 employees) and the rest (24%) were large cesnpatii 250 employees or
more. The largest share of companies included in the survey were active in the industr®gtor (
followed by the sectors of nguublic services43%) and public servicesl{%). About one ineight

(12%) companies were active the trade, accommodation and food services sectorttendame
proportion (L 2%) in the construction, transport and ICT sector.

Poststratification weights were used to restore the artificiditorted proportions according to
company size and industsgctor. When summafy i t oestanbt@s Jare discussed, the resofltthe
interviews have been weighted to correct for the disproportional selection of countries in the starting
sample. For more details about interviewing methods, sampling and the snafrgampling error, see
the Asurvey detail sdo section.
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Main findings

1

Companies included in this study had recruited higher education graduates in the past five years
and/or were planning to recruit such graduates in the next five y&apsoximatelytwo-thirds

(68%) of employerparticipating in thisstudyhad recruited higher education graduates in the past
five years and were planning to recruit such graduates in the next five Vemesthan a third

(35%) of respondents estimated that more thafifth of their employees were that type af
graduate.

Somewhat more tha#é in 10 (42%) respondents estimated tretdt least 10% of their dap-day
operations involved dealing with peopleiimr fromi other countriesThreein 10 respondents said

this percentage was less than 10% and about a quarter (26%) answered that they did not deal with
people abroad.

Skills and capabilities: importance and satisfaction

T

Almost all skills and capabilities listed in the surnveguch as the ability to work in a teawn
computer literacyi were considered to beery or rather important when recruiting higher
education graduateb total, between 88% anéi8% of respondentsanked these skills d@veryd
or firather importart.

In terms of rating certain skillsand cadabi t i es as b e i grgduaeeceuiteysveremp or t a
most likely to highlight the importance of teamworking7%), by sectorspecific skills,
communication skills, computer literacy, being able to adapt to new situdtistis|ass ability in
readng/writing, and analytical and problesolving skills (all B%-62%). Graduate employers
werelesslikely to highlight the importance of foreign language skiB8% rated these skills as

Avery I mpd¥tant r amnhlE&areign lamguages $b6,rhowever, were the only
skills that were ranked higher as a requirement for future graduates.
Allotherkilsand capabilities were ranked similarly v

about the importance of various skills and capabilitiesiredbyt oday 6s empl oyees
requiredby future higher education graduates (5 to 10 years from now).

A large majority 89%) of employers who had recruited higher education graduates in the past
five yearsi agreed that these graduates had thissigéquired to work in their companiyrhe
proportion of employers who agreedth this propositiorranged from 65% in Lithuania to 98% in
Sweden. Respondents in Malta, however, were the most likelstromgly agree with this
statement (69%).

A large maprity of employers appeared to be at leasher satisfiedwhen evaluating the skills

and capabilities of the higher education graduates that their company had hired in the past three to
five years. The overall s atatsifsafcited doon dredv edl rsa t(h
responses) ranged froB0% for decisioamaking skills t091% for computer skills. Graduate

empl oyersé6é satisfaction with their empleyeesbd
thirds 67%) said they wersatisfed.

Skills and capabilities were ra
the i mportance of various skild/l
skills and capabilities.

nked similarly
s and capabilit

| mportance ofatanal esthhlishinents 6 e duc

1

A slim majority of graduate recruiter§55%) answered that graduates v
would best match the skill requirements in their compang 35% said that graduates with
masterds degrees would be a better fit.

Graduate ecruiters in mediursized companieand those in the private sectoere more likely to
answer that graduates with bachelords degrees
company. Graduate recruiters in large compaanesthose in thpublic sector on the other hand,

more frequently said that graduatésstvh mast er 6 s degrees would be a
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1 Almost 9in 10 graduate recruiteegyreedhat work experience was a crucial asset for new recruits
(87% rather or strongly agreed They did not agree, however, that it was very important that new
recruits hd studied or worked abroad before joining their compar@%4 or more rather or
strongly disagreed

1 Graduate recruiters with international contacts were more likely to value international mobility
i.e. they more frequently agreed that it was very impoiftangraduates to have studied or worked
abroad before joining their comparfymployers in the industry sectarere also more likely to
agree that it wagery important for new recruite® have studied or worked abroad

1 Graduate employers in Cyprus andrRey were the most likely to highlight the importance of
having studied, or having had a weplacement, abroad. For example, 81% of respondents in
Cyprus and 65% of those in Turkey agreed that itweagimportant that new recruits had studied
abroad; m comparison, this view was shared by less than a tenth of respondents in the UK,
Sweden, Norway, Croatia and Hungary (6%).

1 The proportion of employers who said that it wesy or rather important to recruit graduates
from higher education institutisnwith high international rankings and a good reputation ranged
from less than a quarter in Germany, Sweden and FranceZ2®)%to more than twithirds in
Greece, Turkey and Cyprus (69P%8%).

1 When asked to choose one action that higher education iiost#ghould take to improve the
employability of their graduate86% of respondentsaid that sectespecific workplacements
should be included as an integral part of study programmes. Including practical experience in such
programmes was selected B@% of graduateemployers andl8% said there would be most
benefit if courses were more relevant to empl o

Training activities for graduate employees

1 A third (34%) ofgraduateemployers reported that more than 50% of their employees with higher
education degrees had received training to update their skills in the past twolyeapmoportion
who said that less than 10% had received such trainin@38¢as

1 More than 6 in 10 employers in Austria (63%), and about half of those in Iceland, the Czech
Republic and Slovakia (50%56%) answered that more than half of their graduate employees had
received training in the past two years; this proportion was the lowest in Romania (11%) and
Bulgaria (17%).

1 Alarge majority 83%) of respondents said that themployees with higher education degrees had
participated in training and development programmes organised at their workpkée;
mentioned training offered by continuing education institutioftse proportion of employers
mentioningtraining offered irhouse ranged from 60% in Bulgaria to 94% in Ireland, Austria and
Finland.

9 Other training activities listed in the survey were mentioned by less than half of graduate
employers for example,41% said that their employees with higher education degrees had
paricipated in short courses offered by universities and other higher education institutions and
30% mentioned paitime study programmes at such institutions.

9 Distance learninggrogrammes werthe least frequently mentioned type of training (among those
listed in the survey) in more than half of the countries survetfer proportionof employers
mentioning this type of training ranged frdr8% in Slovakia to 62% in Estonia.

Challenges to fill graduate vacancies

1 When asked to name the two most importantlehges they faced in filling vacancies, almost half
(47%) of graduate recruitensentioneda shortage of applicants, in their country, with the right
skills and capabilities; aomewhat smallanumber of respondentd3%) saw a difficulty in being
able tooffer a competitive starting salary as one of the two main challenges. All other challenges
were mentioned by less than a quarter of employers.
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1 A shortage of applicants with the right skills and capabilities, in their country, was most frequently
mentiored as an obstacle to fill graduate vacancies in Luxembourg (73%), Turkey (68%),
Germany, Austria and Norway (6168%). Offering a competitive starting salary, on the other
hand, was cited most frequently in Hungary (67%), Romania, Poland and Slovaki@{%&%

1 More than a quarter2{%) of respondent$iad recruited higher education graduates from other
European countries and abousiath (18%) had recruited such graduates from countries outside
Europe.

Cooperation with higher education institutions

1 Somevhat more than a tenth gfaduateemployerssaid theycooperated with higher education
institutionsin discusgg curriculum design and study programmé%; said theyery frequently
cooperated, 8% said this had happenatther frequently Cooperating withhigher education
institutions in the recruitment of their graduates, on the other hand, appeared to happen more
frequently.

1 Across almost all countries surveyed, less than a quarter of respondents saiehytueyrather
frequentlycooperated with highezducation institutions tadliscuss curriculum design and study
programmesln Malta and Turkey, on the other hand, slightly more than a quarter of graduate
employers said theyery or rather frequentlyhad such cooperation (2627 %).

1 Graduate employergn the industrysector and those in the sectors pafblic and nomrpublic
services weranore likely to have cooperated with higher education institutionthe design of
curricula and study programmgk3%-18% vs. 9% in the other sectars)

1 The proportion ofgraduateemployers who thought it would beery or rather important to
cooperate with higher education institutions in the design of curricula and study programmes
ranged from roughly a third in the Czech Republic, Hungary and France33@)oto about twe
thirds in Turkey, Slovenia and Portugal (65%0).

1 Roughly ae in two 62%) graduateemployers said that one of the best ways of cooperating with
higher education institutions on recruitment was their participation in internship programmes and
about athird (32%) selected direct recruitment from schools.
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1. Characteristics of companies

For this Flash Eurobaromet@tE mp | oy er s 6

in the survey

percept i o(N°304), inteviend u at e

were conducted witkeniorstaff in companies with deast 50 employees across a range of business
sectors.Companies included in this study had recruited higher education graduates in the past five
years and/or were planning to recruit such graduates in the next five Hearsurvey covered all 27

EU Memter States, Norway, Iceland, Croatia and Turkey.

1.1 Company size,
international contacts

Of the companiesurveyed about a
quarter 6% were mediursized

companies (with between 50 and 2
employees) andhe rest 4% were

large companies with 250 employee
or more About threequarters (74%)
of companies were private, 21% wel
public organisations and 4% had

mixed ownership structure.

The largest share of companie
included in the surveyere active in
the industry sector36%), followed by
the sector of nopublic services
(23%) and public services 1{6).

About one ineight (12%) companies
were  active in the trade
accommodation and food service
sectorandthe sameproportion (2%)

in the constructiontransportand ICT

sector.

Somewhat more thad in 10 (42%)
respondentsstimated that at least 109
of their dayto-day operations involved

ownership structure,

sector

Sector of activity 7 TOTAL
Industry
Non-public services

Public services

Construction, transport, ICT

Trade, accomodation and food services

of activity and

36
23
17
12

12

Q1.4. What is the main activity of your company?

Percentage of day
dealing with people

More than half of the operations
Between 25-50% 1

Between 10-24% 1

Less than 10% |

None |

DK/NA

Q1.5. What percentage of your day
dealing with people in

Base: all companies , % TOTAL

-to -day operations involv  ing
abroad 1 TOTAL

13

16

13

30

26

3

-to -day operations involves
- or from

- other countries?
Base: all companies , % TOTAL

dealing with people iit or fromi other countriesThreein 10 respondents said this percentage was less
than 10%andabout a quarte26%) answered thahey did not deal with peopbbroad

Respondents with international contacts.e. those who said that at least part of their-tdegay
operations involved dealing with people in (or from) other countrieremore likely to be working
in private companiedn terms of activitiesgraduate employeiactivein the industry sectavere most
likely to have such international contacts; for examgibmut one irsix (17%) estimated thamore than
50% of their dayto-day operations involved dealing with peoplefiinor from i other countries
compared to 3% of graduate employers in the public services.sector
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1.2 Recruitment of higher education graduates

Approximately  twethirds ~ (68%)  of Recruitment of  higher education
employers participating in this study had graduates 7 TOTAL

recruited higher education graduates in t
past five years andere planning to recruit
such graduates in the ndixte years.

5 2

m Have recruited and plan
to recruit more

® Have recruited but not
planning to recruit more

A minority (5%) of respondentshad not
recruited higher education graduates in t
past five yeas, but were fanning such
recruitmentin the next five yearsa quarter
said they had recruiteglichgraduates in the
pastbut were not planning to recruit more il
thenext five years

Did not recruit but
planning to recruit

DK/NA

Q1.2. Did you recruit higher education graduates in
the last 5 years, or are you planning to recruit higher

The proportion of employers who said th educaion graduates _ in Ot:f; nexsyears?

they had recruited higher educatior: ' '

graduates in the past five years and/or were planning to resugh graduates in the next five years
ranged from a slim majority in the Czech Republic and Romania (both 53%) to more than 9 in 10
respondents in Iceland and Estonia (923%0).

In six countriesa third or more responderitad recruited higher education graduates in the past five
years, but were not planning to recrsitich graduates in the next five yealr®eland (33%), Italy
(34%), Lithuania (35%)Spain,Romania and the Czeétepublic @ll 37%).

Across all countries, employers winad notrecruited higher education graduates in the past five
years, but who were planning to recruit such graduaigbe next five yeaformed aminority (from
1% in Maltaand Croatido 10% in the Czech Repubhnd Portugal

Recruitment of higher education graduates

m Have recruited and plan to recruit more m Have recruited but not planning to recruit more
Did not recruit but planning to recruit DK/NA
100 1.} 3 0 9 9 148 2 3 0 6 1 2 J

, 2 1 2
8 6 ; 8 5 6 9 8 10
100144 13020 16§ 2100027

9 a7 ‘ d
1391311116

80 - 218282530070

34035837037
60 -

03§92
0 1 87psss4 e ks3lesfs2fs2fs2fs ifsof o -s) A4 73070
68jcsl67fsc )65

20 4

uw n =W o oW 5 =2 O g x w T N w yxYx x 0 O N
LIJ—3<LQQLL(DU%3(DD.§|;QZLL%Q%'<ELIJU')D.—D|—LIJ'Z_IQ:O
o
|_

Q1.2. Did you recruit higher education graduates in the last 5 years, or are you planning to recruit
higher education graduates in the next 5 years?
Base: all companies , % by country
More than a third (35%) akspondents estimated that more than a fifth of their employereshigher
education graduate$5% felt it wasmore than half an80% saidbetween 21% and 50%oughly 4 in
10 (41%)respondentestimated that0% or lessof their employees wetbat type of graduate.

Large companies (with at least 250 employees), public organisations and those in-thliton
services sector were more likely to estimate that more than aofiftheir employees were higher
education graduates. For examplé% of respondents in public organisations gave this response,
compared t@2% in the private sector.
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Respondents with international contacts.e. those who said that at least part ofirtltay-to-day

operations involved dealing with people in (or from) other couniriegere more likely to estimate
that more than a fifth of their employees were higher education grad@@éddr those with more
than 50% of i itorday eopeatians, icampased to 31deafgr those with no international

contacts).

gr

In eight countries, a majority of employers answered that at least a fifth of their employees were higher
education graduate®dorway (56%), Luxembourg (55%), Belgium, Estonia and Grealle58%),
Latvia and France (both52%), and Sweden (51%). Respondents in Luxembourg were also the most
that more than 50% of thei

|l i kely to answer

In Austria, Germany, Italy and the Czech Republic,tle@ other hand, a majority of respondents

r

con

estimated that the percentage of higher education graduates currently employed in their company was

10% or less (betweer8% and 58%).

Estimated percentage of higher education graduates currently employed in

respondent sé6 companies
®51-100% = 21-50% " 11-20% 1-10%

100’113433512313774312124242

28 21 25
go |0 8929 = 54 ® 27 %0

j| 16816 23
60 16022

4l
20 24

262

20

34 29 39 34 25

33 40 37 40 38 o 2945 41 49
5

1) 18§20
8 15820 168 19

23022023

18420018

n
Ll

2
T

X
[a]

DK/NA

Oy 3 2 k2 4 4
16

34 41

497 b33 48
39

Q2.1. In your estimation, what is the overall percentage of higher education graduates
currently employed in your company?

Although companies included ir
this  study recruited higher
educationgraduates from a variety
of educational fields, the areas mo
frequently mentioned were busines
or economic studies and
engineering  (54%-55% of
companies).

In all countries surveyed, the
educational fields most frequentl
mertioned were engineering an
business or economic studie:
Nonetheless, a large variation we
observed in the actual proportior
of graduate recruiters  whc
mentioned these areas across 1
different countries.

The proportion of respondents wh
answered tat they mostly recruited
engineers rangedrom 25% in

pagel0

Educational background of
graduate recruits T TOTAL

Engineering

Business and economic studies

Communication and information sciences

Law

Other social and behavioural sciences

Languages

Other natural sciences
Medical studies |
Humanities
Art and design
Teacher training and education

Other

DK/NA

Base: all companies , % by country

higher education

55
54
18
15

N o o o

22

Q2.2. From which educational fields do you mostly recruit higher

education graduates ~ ?
Base: all companies , % TOTAL
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Iceland and the Netherlands to 86% in Turkeynilarly, the proportion who said that their company
mosty recruited graduates from the field oftidinessor economic studies rangddom 28% in
Belgium and the Czech Republic to 86% in Greece.

For more details, see annex tadlashrough 9b
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2. Important skills and capabilities  when recruiting
higher education graduates

21Skills and capabilities required for to

Almost all skills and capabilities listed in the survely such asthe ability to work in a teanor

computer literacyi were consideredo bevery or rather important when recruitinfigher education
graduategbetween 88% an€i8% of respondents ranked #eskillsasi v e orfio at her i mpor t e
Graduate mployers howeverwere less likely to highlight the importance of foreign language skills:

33% rated these skil 3% as fMvatrlyern mpopaerana ot @a.nd

In terms of rating certain skills and capabilities as ¢peinfi v e r y  igraduaier récauiterns/ére
most likely to highlight the importance of teamworkingy%o), followed by sectespecific skills,
communication skillscomputer literacypeing able to adapt to new situatiofisst-class ability in
reading/witing, and analytical and problesolving skills(all 58%-62%).

Importance of various skills and capabilities when
recruiting higher education graduates I TOTAL
m Very important m Rather important Rather unimportant
Not important at all DK/NA

Teamworking skills

Sector-specific skills

Communication skills

Computer skills

Ability to adapt to and act in new situations
Good reading/writing skills

Analytical and problem -solving skills
Planning and organisational skills
Decision-making skills

Good with numbers

Foreign language skills

Q3.2. Please rate the following skills and competencies in terms of h ow important
they are when recruiting higher education graduates in your company.
Base: all companies , % TOTAL

Company characteristics

Graduate recruiters across all types of companies surveyed were in agreement that all skills and
capabilities (listed in the surveyyere at leastrather important when recruiting higher education
graduates. In terms of rating certain skilsnd capabil ities as being fiv
recruiters in mediursized companies were more likely to highlight the importance of foreign
language skills 34% vs. 28%), while those from large companies were somewhat more likely to
highlight the importance of communication skill63% vs. 60% in mediumsized companies) and

being able to adapt to new situations (62%5%0).

In terms ofactivities, the largest differences were found for the importance of foreign language skills.
Graduate recruiters in the industry sector were most likely to highlight the importance of foreign
language skills when recruiting higher education graduat®% (vs. 16% in the public services

! This sectioni and other sections discussing results by company charactefisfmsuses on interviews
conducted in the EU, Croatia, Tuskdceland and Norway (taking into account differences in population size
across individuatountries).
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sector); however, they were less likely to highlight the importance of other skills and capabilities, such
as communication skill66% vs. 67% in the nepublic services sector).

As would be expected, a higher proportion ofdgiate recruiters with international contacts indicated

that foreign language skills were very important when recruiting higher education gra&@ateen

those with mor e t ha n-to8dy @peratibns, tomparee 13% ot thosermétH 6 d ay
nointernational contacts).

For more details, see annex tables 10b through 20b.
Country variationg

Graduate recruiteracross all countries surveyed were in agreementtéfaaworking skills were

important wherhiring higher education graduates intheio mpany; t he t ot al propo
firather i mportanto responses varied bet weween 94%
focus was placed exclusively ¢ime proportions ofraduateemployers who said that such skills were

very important respondents in Denmaskere the least likely to share this view and those in Malta

werethe most likely to do so (48% vs. 95%; a difference of 43 percentage points).

Importance of  various skills when recruiting higher education graduates
Teamworking skills

 Very important ® Rather important Rather unimportant and Not important at all DK/NA

- 10012016 16

0 - =
178164199200 2105 0607

28fj28
Bl okl skl kel
4447

89487 Rs4lls3
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BOR80R79l 787407303 7147146006 7]6706sfsc ool o3l s, silso

5985985855 s1fas
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country

The following five skills and capabilitieb computer lieracy, firstclass ability in reading/writing,

being able to adapt to new situations, communication shitid analytical and problesolving skills

T were also considered important by a large majority of respondents across all countries surveyed
(betwee 82% and 100% Averyo and Arather i mpor gradoated r esp
recruiterswho ratedeach of these skills and capabilit@svery important once again, showed more

variation across countries.

1 Between34% of graduateemployers inFranceand 92% in Croatiaanswered thatomputer
literacy wasvery importantwhen recruiting higher education graduates in their company

1 The proportion of Avery i mpor fird-olds® abilityeis ponses
reading/writing ranged fronB8% in Spain to 86% in Malta

1 Less than half (4%) of graduate recruitens the Netherland&glentified beingable to adapt to
new situationsas an important skill, comparedrwre than 8 in 10 (84%) employensMalta.

2 Country charts in this report show the results for each of the 27 EU Member States and for Croatia, Turkey,
Il cel and and Nor wa y esenfltheeaverfageorasat!fob ther 2¥ €U IMensber [States, Croatia,
Turkey, Iceland and Norwaytaking into account differences in population sipeoss individuatountries.
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1 Communication skills were consiceredto bevery importantwhen recruiting higher education
graduatedy 26%o0f respondents France this proportion increased 81%in Malta.

1 The proportiorof graduate recruiteish o osi ng t he fver yandlytitplandt ant o
problem-solving skills ranged fron82% in France to 84% in Iceland.

Importance of  various skills when recruiting higher education graduates
Computer skills
m Very important ® Rather important Rather unimportant and Not important at all DK/NA
100

1 4 4 4 6 6
G 26)§27

[ B

80 27829 30 34 31

35036
46 14049052,

60

92
a0 |0 i G 21 A1 ) T
L & 6806765065064
6060

> W
528 m{éﬁ =

Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

20

Importance of  various skills when recruiting higher education graduates
Good literacy ( reading and writing ) skills
H Very important ® Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country
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Importance of  various skills when recruiting higher education graduates
Ability to adapt to and act in new situations

m Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country

Importance of  various skills when recruiting higher education graduates
Communication skills

m Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country
Importance of  various skills when recruiting higher education graduates
Analytical and problem -solving ability
| Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country
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Sector-specific skillswere consideid important by more than 80% gfaduateemployers in almost
all countries included in this study; the only exceptiming Denmark: 27% ofemployers m this
country thought thatsectorspecific skills wererather unimportantor not important at allwhen
recruiting higher education graduategheir company

Respondents in the Czech Republic were the most likely to highlight the importance ebpecitfic

skills (86% of Avery i mportanto responses).

Iceland, Slovakia, Malta and Turkey (74268 % fivery i mportantao) .

Importance of  various skills when recruiting higher education graduates
Sector-specific skills

| Very important H Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

As for all skills and capabilities mentioned so far, the resultplEnmning and orgasational skills,
decisionmaking skills and goodumeracyskills were casideredto beimportantby at leasi80% of
graduateemployers across almost all countries surveyam examplethe proportion of employers
who said that decisiemaking skills werevery or rather importantwhen recruiting higher education
graduatesn their company ranged from 78% in France to 100% in Iceland.

Graduate recruiteracross most countries, nonethelessiewess likely to consider these thiagove
mentionedskills as beingvery importantand, in more than half of the countries surveydde

gr

proportion of fAvery importanto responses remai
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Respondents inMalta were the most likely to highlight the importance pfanning and
organisational skills when recruiting higher education graduates in their comg@r% o f nvery
important 0 r e dnpl® coangiss) however, not even half as mgraduateemployers said that

these skills wergery importantthis proportion was the lowest in Denmark (25%).

Importance of  various skills when recruiting higher education graduates
Planning and organisational ability

| Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when
recruiting higher education graduates in your company.
Base: all companies, % by country

In four countries, thregquarters or more respdents said thadecisionrmaking skills were very
importantwhen recruiting higher education graduatesheir companyMalta (84%), Latvia (76%),
Turkey and the Czech Republic (both 75%). In 18 countries, however, less thanihtshoéwees
shared his view; for example, just 18% of respondents in France and 29% in Sweden said that
decisionmaking skills werevery important

Importance of  various skills when recruiting higher education graduates
Decision-making capability

| Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when
recruiting higher education graduates in your company.
Base: all companies, % by country
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The proportion of Avery i mpo mgdodmrevacyskilsrangel s es f o
from 18% in France to 73% in Tkey. Malta, Croatia and Cyprugere close to Turkey with 64%

65% of respondents who said that gamgimeracyskills were important when recruiting higher

education graduates in their company.

Importance of  various skills when recruiting higher education graduates
Good numeracy skills (good with numbers)

| Very important ® Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country

Finally, individual country results for the importancefofeign language skills on the other hand,
showed a very different picture. Although 24 countries,at least threguartersof respondents
answered that foreign language skills weeey or rather importantwhen recruing higher education
graduatesthe corresponding proportiswere just22%in the UK 3246 in Irelandand41% in France

Focusing solely on fvery i ngmduatécrapoyers inlLexasmnbaurgs e s , i
appeared o attach the highest value to foreign | ang
Croatia were close to Luxembourg with approximately-thieds of respondents who said that foreign

language skills wereery importantwhen recruiting higher edudah graduates in their company

(64% and 69%, respectively).

Importance of  various skills when recruiting higher education graduates
Foreign language skills
m Very important m Rather important Rather unimportant and Not important at all DK/NA
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Q3.2. Please rate the following skills and competencies in terms of h ow important  they are when

recruiting higher education graduates in your company.
Base: all companies, % by country
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2.2 Skills and capabilities required from future graduates

When asked abotilhe skills and capabilities that would be most important for future higher edocatio
graduatesig 5 to 10 years from now), more than 4 in ¥3%) employers selectesectorspecific
skills, and a similaproportion (43%) mentionedbasic capabilities, such as having good numeracy,
literacy and computer skillg\bout 4 in 10(39%)respon@ntsfelt thatcommunicatiorskills would be
important for future higher education graduates and 37% said the saméealnoworkingskills.

Lookingatgr adu at e views abou the ilmporsaidce of various skills and capabilities required
fortodayp s empl oyees (see pr evitbeyweresnere likelyoto $ay that t was
planning and organisational skills and being able to adapt and act in new situationsevyere
importantthan they were to say the same about foreign language 8d%s60% vs.33% of Aver y

i mportant o r e appadnhowesept lkopkioyger sd views about t
skills for future higher education graduates, foreign language capabilities were emnleddgher
requirement; the proportion seleg foreign language capabilities was higher than the corresponding
proportions for the other two skill81% vs.22%-25%).

Opinions about the  skills and capabilities that
higher education graduates should have innext5 -
10 years i TOTAL

Sector-specific skills 45

Basic skills such as being good with numbers, |

good reading and writing skills, computer skills | 43

Communication skills 39
Teamworking skills | 37
Analytical and problem -solving skills | 32
Foreign language skills | 31
Ability to adapt to and act in new situations | 25
Planning and organisational skills | 22

Other 2

DK/NA 2

Q3.4. In your opinion, in the next 5 -10 years, w hich skills and
competencies  will be the most important for new higher education
graduates? Please choose the three m  ost important ones!
Base: all companies , % TOTAL

Company characteristics

An analysis in terms of company characteristics also showed similanitieggir adu at eiews mp| oy e
about the importance f various skills and <capabilities re
required from future higher education graduates (5 to 10 years from now).

For example, graduateecruiters in mediursized companig were more likely to highlight the
importance of foreign language skilfer future graduateg32% vs. 27%). Similarly,40% of
respondents in the industry sector said that foreign language skills would be essential for future
graduates, compared to 15%the public services sector and 2-B%% in the remaining sectors.
Finally, a higher proportion of graduate recruiters with international contacts indicated that foreign
language skills were important for future higher education gradué®®s for those wih more than

50% of A nt ecdayadperations lcampamkd tp 18% for those with no international
contacts).

The proportion of graduate recruiters who said #eatorspecific skills would be among the most
importantskills for future higher edeation graduatesanged from 40% in the trade, accommodation
and food services sector to 48% in the industry sector.
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Among employers who were planning to recruit higher education graduates in the next five years,
those who had not recruited any such geaési in the past five years differed from those who had
recruited such graduates, in that timeframe, in terms of their perceptions about the skills and
capabilities that would be most important for future higher education graduates (in 5 to 10 years from
now). The former type of employers were more likely to say liagic capabilities, such as having
good numeracy, literacy and computer ski#9% vs. 42%)ynd teamworking skills (43% vs. 36%)
would be essential for future higher education graduates.aftee type of graduate employers, on the
other hand, highlighted the importance @dmmunication skills (40% vs. 35%gnalytical and
problemsolving skills (35% vs. 26%) and beiable toadapt to new situation2§% vs.22%).

For more details, see anngble 32b.
Country variations

The proportion of graduate recruiters who said thasic capabilities, such as having good
numeracy, literacy and computer skills would be essential for future higher education graduates (in
5 to 10 years from now) rangdérom 23% in the Czech Republic to 62% in Bulgaria. Hungary and the
UK were close to Bulgaria with 55% of employers selectinghskills; countries, such as Slovenia,
Estonia, Belgium and Malta, on the other hand, joined the Czech Republic at the nower the
distribution (all 27%28%).

Opinions aboutthe  skills that higher education graduates should have innext5 -10years
Basic capabilities such ashaving good numeracy, literacy and computer skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!

Base: all companies , % by country
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The same countries appedrat the higher or lower ends of the distribution for views about the
importanceof various skills and capabilities requirbgit oday 6 s e mp | ogqueed Bomand t
future higher education graduates (5 to 10 years from now).

For example, employers in Turkey were not only amtregmost likely to say thasectorspecific

skills were very importantwhen recruiting higher education graduates in their compuey were

also the most likely to answer that these skills would be among the most important for future higher
education graduates.

Similarly, employers in Denmark, Belgium and Ireland were not only among the least likely to
highlight the importance fosectorspecific skills when recruiting higher education graduates, they
were also the least likely to think that these skills would be essential for future graduates/2%%

Opinions aboutthe  skills that higher education graduates should have innext5 -10 years
Sector-specific skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!

Base: all companies , % by country

Although the country rankings for views alaine importanceof various skills and capabilities
required for todayo6s employees and thowae requi
similar, there were also a number of dissimilarities.

For example, while employers in France were amongdést likely to answer thaeamworking

skills were very importantwhen recruiting higher education graduates in their company, they were
among the most likely to highlight their importance for future graduates (44%); a figure similar to the
ones observenh Spain, Cyprus and Norway (4448%). Atthelower end of the distribution, just half

as many respondents selected these sRil4i in Slovakia and 25% in Hungary.

Opinions aboutthe  skills that higher education graduates should have in next5 -10 years
Teamworking skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most

important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country
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The proportion of graduate recruiters who answereddbmunication skills would be important

for future higher education graduates showed a large variation across countries)gédfrom less

than a fifth in Portugal and Italy (14% and 19%, respectively) to almosthivas in Ireland and the

UK (63% am 66%, respectively). Other countries where a majority of respondents selected
communication skills were Sweden (53%), Iceland and Turkey (both 56%) and the Netherlands (59%).

Opinions aboutthe  skills that higher education graduates should have innext5 -10 years
Communication skills
100 4
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40 4

20
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

The individual country results for the importanofforeign language skillsagainshowed similarities

in the country rankings for tireimportance for current employees and future graduates. For example,
employers in Luxembourg were not only the most likely to highlight the importance of foreign
language skills when recruiting higher education graduates, they were also the most likely to think that
these skills would be essential for future graduates (61%). Similarly, only a minorgsadfiate
employers in the UK said foreign language skills wereoirtgnt for current employees and just 4%
selected these skills as being essential for future graduates

The most notable exception was Malta: althoitglvas among the countries where employers were
very likely to answer that foreign language skills wesry importantwhen recruiting higher
education graduates in their company, emploiyehaltawere not much more likely than those in the
UK to select these skills as being essential for future graduates (12%).

Opinions aboutthe  skills that higher education graduates should have in next5 -10 years
Foreign language skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

Being ableto adapt to and act in new situationswas selected by 6 in 1§raduateemployers in
Denmark; they were the most likely to select such capabilities as being important for future higher
education graduates. Sweden and Slovenia were close to Denmark vpdctivety, 50% and 45%
selecting this answer.

In Turkey, on the other hand, just 10% of graduate recruiters felt that being abégtttoaahd act in
new situations would be important for future higher education graduates. The Czech Republic and
Bulgaria followed with, respectively, 13% and 16% selecting phigicularskill.
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Opinions aboutthe  skills that higher education graduates should have innext5 -10 years
Ability to adapt to and act in new situations
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

In all of the countries surveyedanalytical and problem-solving skills and planning and
organisational skills were selected by less than 50% ofadpate recruiters. The proportions
highlighting the importance of analytical and probieatving skills for future higher education
graduates were the highest in Austria, Finland, Lithuania and Germany4@4f)oand the lowest in
Croatia, Slovakia, Romaniand the Czech Republic (1620%). The proportions ofyraduate
employers selecting planning and organisational skills ranged from 9% in Slovakia to 36% in Portugal.

Opinions aboutthe  skills that higher education graduates should have innext5 -10 years
Analytical and problem -solving skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!
Base: all companies , % by country

Opinions aboutthe  skills that higher education graduates should have in next5 -10 years
Planning and organisational skills
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Q3.4. In your opinion, in the next 5 -10 years, w hich skills and competencies  will be the most
important for new higher education graduates? Please choose the three msot important ones!

Base: all companies , % by country
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3.10verall satisfaction with graduates?o

A large majority (89%) of employersi who  Higher education graduates recruited in
had recruited higher education graduates in the last 3 -5 years have the skills required to
past five yeas i agreedthat these graduatee wor k i n respondenit BOGALCc or

had the skills required to work in thei
company. Moreover, more than a quartel
(27%) of respondentstrongly agreedvith this
proposition.

Country variations

The proportios of employers who agreed the

m Strongly agree
mAgree
Disagree

= Strongly disagree

higher education graduates recruited in th DK/NA
company in the last three to five years had 1
skills required to work in their companyere

. . Q3.1. How much do you agree  or disagree with the
the hlgheSt In Sweden (98%)1 Norway (979 following statement  ? fiHigher education graduates
and Denmark (96%) Respondents in Malta recruited in the last  three to five years have the skills

. required to work in my company ©O .

however, were the most |Ik€‘|y thrOﬂgW Base: companies that have recruited higer education graduates,

agreewith this statement (69%). % TOTAL

In Lithuania, on the other hand, jusb% of emploers agreed that higher education graduates
recruited in their company in the last three to five years had the skills required to work in their
company, while a third (32%) of thedisagreedwith this statement.

Higher education graduates recruited in the last 3 -5 years have the skills required
to work in respondentsd compani es
m Strongly agree m Agree Disagree and Strongly disagree DK/NA
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Q3.1. How much do you agree  or disagree with the following statement ? fiHigher education graduates
recruited in the last three to five years have the skills required to work in my company 0 .

Base: companies that have recruited hidher education graduates, % by country
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3.2 Satisf action in terms of various skills and capabilities

Employersi who had recruited higher education graduates in the past fiveiyammre also asked to
rate their satisfaction with new graduates in their companyerms of havingthe skills and
capabilites as listed in chaptér

A large majority of employers appeared to be at legtbter satisfiedwhen evaluating the skills and
capabilities of the higher education graduates that their company had hired in the past three to five
years. The overall sagtif acti on | evels (i.e. the sum of Avery
ranged from80% for decisioamaking skills t091% for computer skills.Graduate emp| oy er s 0
satisfaction with their empl oy easgudtwdtbrdseggi®dn | ang
said they wersatisfied

Satisfaction with higher education graduate recruits in
terms of their various skills and capabilities - TOTAL

m Very satisfied mRather satisfied ™ Rather not satisfied = Not satisfied atall DK/NA

Computer skills
Good reading/writing skills
Teamworking skills
Sector-specific skills
Good with numbers
Communication skills
Ability to adapt to and act in new situations
Analytical and problem -solving skills
Planning and organisational skills

Decision-making skills

Foreign language skills 19
Q3.3. Canyour ate your satisfaction with the higher education graduates that your
company /organisation  has recruited in the last three to five years in terms of each of

the following skill and competencies ?
Base: companies that have recruited higer education graduates, % TOTAL

Looking only at the proportions of respondents who reported lvangsatisfiedhowever, showed a
different picture; for only one of the skills and capabilities listed in tineeyi computer skills 8%)

i did more than a third of graduate employers answer that theywseyesatisfiedwith the higher
education graduates recently hired by their company.

A third (33%) of respondents said they werery satisfiedvith higher e€lucation graduate recruits in

terms of their levels of literacy, armbmewhat more tha8 in 10 respondents said the same about

t hese r e cspecific and teasveokingoskills31%-32%). For all other skills listed in the
survey the prygpoerticfii etdofigr add%®tfe foreigngahgoager s r a
skills to 29% for numeracy skill&nd communications skills

Skills and capabilities were ranked similarly w
importance of various dk§ and capabilities and theactuals at i sf acti on with their-r
and capabilitiesFor example, graduate employers were least likely to highlight the importance of
foreign language skills38% r at ed t hese skil | sywvwes alsovessrlikelyiomp or t ¢
say that they wereery satisfiedwith higher education graduate recruits in terms of their foreign
language skillg 1 9% wer e fivery satisfiedo)
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Company characteristics

Employers in the public sector were more likely than ¢hiosthe privateone tostrongly agreethat

recently recruited graduates had the necessary skills required to work in their company (33%).vs.
Furthermore, it appeared that employers inabmestruction, transport and ICT secteere the least

likely to be satisfied with the skills and capabilities of graduate recruits. For example, the proportion of
graduate recruiters ¢ hoo splanrmng anth agarisatienskyllsranged i s f i e d
from 21% in theconstruction, transport and ICTcser to 27% in the public services sector. Similarly,

while 27% of employers in theonstruction, transport and ICT secgaid they werevery satisfied

with theteamworkingskills of higher education graduate recruits, this proportion increasg@yon
thenonpublic services sector.

Graduate recruiters with international contacts appeared to attach the highest value to foreign language
skills, and they were also the most likely tousey satisfiedvith higher education graduate recruits in
termsoftei r f oreign |l anguage skills (28% f dordayt hose \
operations, compared 1@% for those with no international contacts).

Among employers who had recruited higher education graduates in the past fivetlgeaeswo

were planning to recruit more graduates were somewhat more likely than those who did not have such
plans for future recruitment tstrongly agreethat recent recruits had the skills required to work in
their company (29% v23%). This lower level of desfaction among employers who did not plan to
recruit new graduates was not seen when the satisfaction levels with specific skills and capabilities
were examined.

For more details, see annex tables 9b, and 21b through 31b.

Country variations

The indivd u a | country results for compufed skijseof lsigher sat i s f
education graduates hired by their company in the past three to five years showed a large variation
across countries; while 68% of respondents in Croatiatsaidwerevery satisfiedn this respect, this

proportion decreased to 26% in Portugal and Luxembourg and 13% in France.

Across all countries included in this study, less than a tenth of graduate employers said they were
rather not satisfiear not at all satisfieqranging from 1% in Poland to 9% in France).

Satisfaction with the skills and capabilities of higher education graduate recruits
Computer skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation
has recruited in the last three to five years in terms of each of the following skill and competencies ?
Base: companies that have recruited higer education graduates, % by country
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Respondents in Croatia were also the most likely to report lveirygsatisfiedvith higher education
graduate recruits in terms of their levelditdfracy andnumeracy, while respondents in Franéethis
time joined by those in Lithuaniawere once again the least likely to\mry satisfiedThe proportion

of empl oyers who were HAvery
Lithuania to 65% in Cro& and the corresponding proportion for
13%14% in Lithuania and France to 58% in Croatia.

satisfiedo with the

the levels of numeracy ranged from

Across all countries surveyed, less than a tenth of employers said thesathierenot satisfieabr not

at all satisfiedwith the levels of numeracy of higher education

graduate recruits in their company.

There were, nevertheless, a few countries were more than 1@fadefateemployerswho were not

satisfied withther ecr ui t sé | evel s of

and Slovenia (16%).

I it er B%W)yFrand® €14%)i um (

Satisfaction with the skills and capabilities of higher education graduate recruits

Good literacy (reading and writing) skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all
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Q3.3. Canyour ate your satisfaction with the higher education graduates that
has recruited

in the last three to five years in terms of each of the following skill and competencies
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Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits

Good numeracy skills (good with numbers)

m Very satisfied m Rather satisfied
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Q3.3. Canyour ate your satisfaction with the higher education graduates that
has recruited

Rather not satisfied and Not satisfied at all

32323 3029292826262625252 20019

in the last three to five years in terms of each of the following skill and competencies
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Base: companies that have recruited higer education graduates, % by country
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The i ndi vi dual

country

r e s utkamworkihgoskills anchpettary er s 6

specific skillsillustrated once more that employers firance and Lithuania were the least likely to be
satisfied with the skills and capabilities of graduate recruits and those in Croatia the most.satisfied

The proportion of

fivery satisfiedd graduate emp

15%in Lithuania and France to 62% in Croatia, and for sexpecific skills from 12% in Lithuania

and 15% in France to 53% in Croatia.

Satisfaction with the skills and capabilities of higher education graduate recruits

Teamworking skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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your company /organisation

in the last three to five years in terms of each of the following skill and competencies ?

Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits

Sector-specific skills

m Very satisfied m Rather satisfied
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Q3.3. Canyour ate your satisfaction with the higher education graduates that
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Croatia was the only countryh@ r e t he prerpyrgatoins foifediov gr aduat e
higher than 50% for each of the following four skills and capabilitieemmunication skills (59%),

being able to adapt to new situations (54%), analytical and predméaimg skills (51%) and planning

and orgarsational skills (54%).

Croatia was, however, not the only country that was consistently found at the higher end of the country
rankings; employers irMalta, Ireland and Turkey also appeared to be more likely than their
counterparts to bevery satisfiedwith the abovementioned skills and capabilities of thegher
education graduates that their company had hired in the past three to five years.

For example, while roughly one in two respondentslaita, Ireland and Turkegaidthey werevery
satisfiedwith the communication skills of higher education graduate regcthissproporion decreased
to 8% in France.

Satisfaction with the skills and capabilities of higher education graduate recruits
Communication skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation
has recruited in the last three to five years in terms of each of the following skill and competencies ?

Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits
Ability to adapt to and act in new situations

m Very satisfied H Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation
has recruited in the last three to five years in terms of each of the following skill and competencies ?

Base: companies that have recruited higer education graduates, % by country
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Satisfaction with the skills and capabilities of higher education graduate recruits
Analytical and problem -solving skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation

has recruited in the last three to five years in terms of each of the following skill and competencies ?

Base: companies that have recruited higer education graduates, % by country

Satisfaction with the skills and capabilities of higher education graduate recruits
Planning and organisational skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation
has recruited in the last three to five years in terms of each of the following skill and competencies ?

Base: companies that have recruited higer education graduates, % by country

As noted abee, France and Lithuania were consistently found among the countries where employers
were the least likely to beery satisfiedwith the skills and capabilities of higher education graduate
recruits. The individual country results for the five previoudlskind capabilities and for decision
making skills (next chart), however, showed that Sloveniaksgmgedo this groups of countries.

For example,th@r oporti on of MAvery simtérmssofevakiatingdegsiom d uat e
making skills ranged from 6% in France and 7% in Slovenia to 49% in Turlkaythermore,
employers in Slovenia were the most likely torather notor not at all satisfiedwith the decision

making skills of their graduate recruits (26%); the corresporliogortion for FFance was 22%
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Satisfaction with the skills and capabilities of higher education graduate recruits
Decision-making skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that

your company /organisation
has recruited

in the last three to five years in terms of each of the following skill and competencies ?
Base: companies that have recruited higer education graduates, % by country

Satisfaction wittthe foreign language skillsof higher education recruits was somewhat more difficult
to compare across countries; in many countries, a considerable number of respondents did not answer

this question because they did not think that langusigts were importantwhen recruiting higher
education graduatdsee chapter 1).

For example, 52% afraduateemployers in Ireland and 62% of those in the UK did not answer this
guestion That was not sprising giventhat 62% of graduateemployers inthe former countryand

74% in the latteranswered thatoreign language skills werather not, omot at all important for
current employees

Anot her countryds resul t s otlLoxaembouaggraduatecemglogerspnoi nt i r
Luxembourg appeared to attach the highest value to foreign languagé7&étisaid that such skills

were very important for graduate recruitsfiowever,just 25% of respondents in Luxembourg were

very satisfiedwith higher education graduate recruits in terms of their foreign language skills and a
slightly higher proportion reported beinather notor not at all satisfied

Satisfaction with the skills and capabilities of higher education graduate recruits
Foreign language skills

m Very satisfied m Rather satisfied Rather not satisfied and Not satisfied at all DK/NA
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Q3.3. Canyour ate your satisfaction with the higher education graduates that your company /organisation
has recruited in the last three to five years in terms of each of the following skill and competencies ?
Base: companies that have recruited higer education graduates, % by country
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4.1 mportance of graduatesd® educat:i

4.1 Awareness ofthe di f ference bet ween bachel or 0 s
degrees

Employers appeadto bewella war e of the difference between bac
5% admitted nobeing able to differentiate betwetrese types of degrees, compai@d®® who had
no problem in doing this.

A slim majorityof employer§55%)a ns wer ed t hat graduates watthh bach
the skill requirements in their company, witlg% s ai d t hat graduates with me
better fit Just 3% of respondents answered that their company would need graduaadxhbith

Respondent sb6 athar eness Level of graduate that ~ will best fit
di fference bet ween bac h ethexskilldeguiraments in

master & degrees 1T TOTAL respondeompas & si TOTAL
5 mYes, and | know exactly what 7 Graduates with
the difference is bachelor degrees
m Yes, but | don't know exactly u Graduates with
what the difference is master degrees
No 55 ® Graduates with
PhD degrees
DK/NA DK/NA
Q3.6. Are you aware of the difference between bachelor & Q3.5. Which level of graduate would best fit the
and master ds degr ees kilrequirements for the positions in your
Base: all companies, % TOTAL company in the future?

Base: all companies, % TOTAL

Company characteristics

Graduate recruiters in mediusized companies and those in the privagetor were more likely to
answer that ggduat es with bachelords degrees would be
company $6%-57% vs. 51%-52% in large companies or in public organisations). Graduate recruiters

in large companies and those in theblic sector, on the other hand, moregiently said that
graduates with master 6% 3BHysr340.s woul d be a bette

Employers who had not recently recruited any higher education graduates were more likely to answer
t hat graduates with bachel loegdrementsigther eompang@®@u | d b e s
vs. 53% for employers who had recently recruited graduates); those who had recruited new graduates
more frequently said that graduaB8®yess.2®).t h masterd

For more details, see a@x tables 33b and 34b.

Country variations

The proportion of respondents who waret a war e o f the difference bet
ma st er 0 sremdired betow $5% in all countries surveyed: ranging from virtually none of the
respondents in Latviand Croatia to 14% in the UK.

Additionally, in 11 countries, more than 9 in 10 graduate recruiters said tlegy dxactly what the
differencewav et ween bachel orés and master od6s deagd ees; f

96% in PolandFinlandstood out with just 46% of respondents who said they knew exabily the
differencewasbetweerthese twalegrees.

page32



FlashEBNe3047T Empl oyer sd perception of gr aduraalytecalepap | oy abi | i

Awareness of the difference bet@degens bachel or

mYes, and | know exactly what the difference is mYes, but | don't know exactly what the differenceis =©No  DK/NA
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Q3.6. Are you aware of the difference between bachelor & and masteros
Base: all companies, % by country

Respondents in Malta and Turkey were the most
degrees wouldbest fit the skill requirements in their company (both 83%); just 8% of the former and
10% of the |l atter said that g¢gr ardaichThe®rregporiding mast e
result for Croatia was almost a mirror image: while 81% of gredwecruiters in this country
expressed a preference for grogelliodtheos ewiwti i hmabsatcd
degrees.

A minority of respondents across all countries surveyed answered that graduates with PhD degrees
would best fit theskill requirements in their company; this proportion ranged from virtually none of
the respondents in Malta, France, Cyprus and Bulgaria to almost a tenth (9%) in Spain.

Level of graduate that best fit the skill requirements in the company

= Graduates with bachelor's degrees m Graduates with master's degrees ® Graduates with PhD degrees DK/NA
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Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in the future?
Base: all companies, % by country
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4.2 Importance of a qualification from an institut ion with a good
international reputation

While &out one in seven(13%) graduate Importance of employing graduates from
recruiters said that it wagery important for higher education institutions that have a
their company tdire graduates from higher  good international reputation - TOTAL

education institutions with high internations

rankings and a good reputatjoeonewhat

more thana quarter 27%) just felt thatthis 23
was rather important A majority of
respondents, however, disagreed withs tl
proposition 35% said it was rather
unimportant and23% said it wasnot at all

important to recruit graduates from highe
education institutions with a  good
international reputation.

2

mVery important

® Rather important
Rather unimportant
Not important at all

DK/NA

35

Q4.2. How important is it for you to employ
graduates from higher education institutions with
high international rankings (with good reputations) ?
Base: all companies, % TOTAL

Company characteristics

Graduate recruiters with international contac
more frequently said that it wagry or rather
important for their company to hire graduates from higher education itistisi with high
international rankings and a good reputatidrf of t hose with #Afrequento i
32% with no such contacts).

Graduate recruiters in large companies or in public organisations, and employers who had recently
recruited gaduates, were also somewhat more likely than their counterparts to pay attention to
graduatesd6 international experience in terms o
institution with a good international reputation. For exam88p of respodents in large companies

answered thaa qualification from an institution with a good international reputation veag or
ratherimportant compared t&8% of respondents in mediusized companies.

For more details, see annex table 42b.
Country variations

The proportion of employers who said that it wasy or rather importantto recruit graduates from
higher education institutions with high international rankings and a good reputation ranged from less
than a quarter in Germany, Sweden and France-28%) to more than twithirds in Greece, Turkey

and Cyprus (69%7%).Respondents in the latter countries were also the most liksbythatthata
gualification from an institution with a good international reputatieas very important 33% in
Greeceand Turkey and 41% in @ys

Although the proportions of respondents who said that it was important to recruit graduates from
higher education institutions with high international rankings were the lowest in Germany, Sweden
and Franceintervieweesn Croatia were the most likely to say that a qualification from an institution
with a good international reputation waat at all importani{60%).
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Importance of employing graduates from higher education institutions that have
a good international reputation

m Very important m Rather important = Rather unimportant = Not important at all DK/NA
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Q4.2. How important is it for you to employ graduates from higher education institutions with high
international rankings (with good reputations) ?
Base: all companies , % by country
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5.l mportance of new employeesod6 pas

Graduate recruiters emphagisthe importance of new employedaving work experienc&3% of
respondentstrongly agreedand 34% rather agreedwith the statementhat work experiencevasa
crucial asset for new recruits

Thesegraduate employerdid not agree, however, that it wasry importantfor graduates to have
studied or worked abroad before joining their compaiiyout 3 in 10(31%) respondentstrongly
disagreed and 3% rather disagreedthat it was very important that new recruits had done an
internship abroad, while jus6%2 agreedwith this propositionThe corresponding proportions for the
importance of having studied abroad were simildB%{ f s t rdisanggrl eye d42% afmrdat her
dsagreedo) .

The statement about the i mportancesotfo wom&t e etr
asset 0) and both statements about the importan
considered to be fAvery importanto (rather than |

was formulated quite strongly whichhade it somewhat more difficult to interpret the results.
Nonetheless, it was still possible to make a comparison across these three items.

In total, 87% of graduate recruiters agreed with the statement that work experience was a crucial asset

for new kecruits; the proportions of respondents that agreed with the statements about international
mobility, however, were considerably lowe2% f or fpd awemknt addprfamado an
fhaving studied abroado). As s uitets appdartto be anare b e ¢ «c
likely to emphasise the importancewbrk experiencehen they are to emphasise the importance of
international mobility

Views aboutn ewrecruts 6 wor k ex p€EJTAlLenc e

m Strongly agree  m Rather agree Rather disagree Strongly disagree DK/NA

Work experience is a crucial asset for new

recruits 10 ®1

It is very important that new recruits have
done an internship abroad

It is very important that new recruits have
studied abroad

Q4.5. How much do you agree or disagree with the following statements?
Base: all companies, % TOTAL

Company characteristics

Graduate recruiters in the private sector vwenmewhamore likely than those in public organisations

to strongly agredghat work experience was a crucial asset for new rec&d®s ¢s.51%). In terms of
activities, those graduate employadive in theindustry sector or in therade, accommodatioand

food services sectavere the ones that particularly emphasised the importance of new employees
having work experience. Employers in the industry sewtre alsomost likely to agree that it was
necessary for graduates to have studied or worked dibiefare joining their company. For example,
while 38% of employers in the industry sectstrongly agreedor rather agreedthat it was very
important that new recruits had completed an internship abroad, this proporti@3%&8% in the

other sectors.

Graduate recruiters with international contacts were more likely to value international niohiity

they more frequently agreed that it was very important for graduates to have studied or worked abroad
before joining their companyfFor example, while32% of employerswith more than 50% of

i nt er n a-toiday nperationstdoagly agreedr rather agreedhat it was very important that

new recruits had studied abroad, this proportion 1vés for those with no international contacts.
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Among employerssho were planning to recruit higher education graduates in the next five,years
employers who had not recently recruited any higher education graduates were most likely to value
work experience 5% o f Astrongly o84 fereenployees swhahad sexently v s .
recruited graduates); those who had recently recruited graduates were more likely than their

counterparts to pay attention to graduatesd inte
worked abroad before joining their compafgr example30% of fAstrongly agreeodo a
responses vs. 18% for fAhaving completed an inter

For more details, see annex tables 47b, 48b and 49b.

Country variations

Across all countries surveyed, a large majority of respatsdagreedvith the statement thatvork
experience was a crucial asset for new recruitshe total levelof agreement ranged from 74% in
Sweden to 99% in Turkey. Graduate recruiters in the latter country were also by far the most likely to
strongly agredahat work experience was a crucial asset for new red@8%)i Cyprus, Ireland and

Malta followed with 73%75% expressing such strong agreement.

It is also worth noting that the proportion gfaduateemployers whastrongly disagreedhat new
employes should have work experience remained below 10% in all countries, with the exception of
Croatia. Inthatcountry 17 % of respondents selected the fistr

Work experience is a crucial asset for new recruits

m Strongly agree m Rather agree Rather disagree Strongly disagree DK/NA
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Q4 .5. How much do you agree or disagree with the following statements?
Base: all companies , % by country

Similar to results obtained for the importaméenew employees having work experienemployers in
Cyprus and Turkey were the most likely to highlight the importandeawing had a woHplacement
abroademployers in Sweden were, @nagain, found at the bottom of the country rankings.

A majority o respondents in Cypru81%)and Turkey(65%) agreed that it wasgery important that

new recruits had completed an internship abroad (37%6-42% o f them Astriongly a
comparison, this view was shared B% of respondents in Swede®ther countries here less than a

tenth of graduateemployers agreed that it was very important that new employeesidra an

internship abroadwere the UK, Norway, Croatia and Hungar{6%-9%). The proportion of
respondents expressing strong disagreement, however, asthg highest in Croatia (84%).
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It is very important that new recruits have done an internship abroad

H Strongly agree u Rather agree I Rather disagree = Strongly disagree DK/NA
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Q4.5. How much do you agree or disagree with the following statements?
Base: all companies , % by country

The individual country results for tHenportance of having studied abroadwere very similar to

those observed for the importance of haviognpleteda workplacement abroad. The proportioh
graduateemployers who agreed that such an experience was very important ranged from less than a
tenth in Sweden, the UK, Croatia, Lithuania and Estonia9é8ptoover60% in Turkey and Cyprus

(62% and 68%, respectively). The proportion of respondexpsessing strong disagreement as

once moré the highest in Croatia (83%).

It is very important that new recruits have studied abroad

| Strongly agree m Rather agree = Rather disagree m Strongly disagree DK/NA
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Q4.5. How much do you agree or disagree with the following statements?
Base: all companies , % by country
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6. Training activities for graduate employees

6.1 Percentage of graduate employees patrticipating in training

A third (34%) of graduateenployers reported that Percentage of employees with hig her
more than 50% of their employees with high  educationdegrees thathave participated
education degrees had received training to upc intraininginpast 2 years - TOTAL

their skills in the past two years; the proportion wi 1
said that less than 10% had received such trair None | 9
was somewhat loweBg%). 1%10% 24
.. 10%-50% 28
Company characteristics e
More than 50% 34

Almost 4 in 10 @8%) respondents from large oxna D -
companies, and a similar proportioB9%) of those J
Working in public organisations, satbat more than ~ Q3.8.What percentage of  your employees with
50% Of their employees Wlth hlgher educati( higher educatlljon degreelspa_rtlcllpated in training to

. e - - ’ pdate their skills in the past _two years?
degrees had received training to updatér thiglls in Base: all companies , % TOTAL

the past two years; the corresponding proportions ...
mediumsized companies and companies in the private sect®d3%.

For more details, see annex table 36b.
Country variations

More than 6 in 10 employers in Austria (63%), and abodtdighose in Iceland, the Czech Republic
and Slovakia (50%5%) answered that more than half of their graduate employees had received
training in the past two years; this proportion was the lowest in Romania (11%) and Bulgaria (17%).

In Romania, almost & 10 (57%) respondents said that less than 10% of their employees with higher
education degrees had received training to update their skills in the past two years; the corresponding
proportion for Bulgaria was 49%. Furthermore, in both countries, mare @htenth of respondents
answered that none of their employees had received such training (17% and 12%, respectively);
similar proportions were observed in Latvia, Sweden, Turkey, Hungary and ltaly (between 11% and
17%).

Percentage of employees with hig her education degrees  that have participated in
training in past 2 years
= More than 50% u10%-50% 1%-10% None DK/NA
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Q3.8. What percentage of  your employees with higher education degrees participated
in training to update their skills in the past two years?
Base: all companies , % by country
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6.2 Training activities for graduate employees

A large majority 83%) of respondents said that their employees with higher education degrees had
participated in training and development programmes organised at their worlgi&cenentioned
training offeled by continuing education institutions.

Other training activities listed in the survey were mentioned by less than hHdhfateemployers.

For example41% said that their employees with higher education degrees had participated in short
courses offeed byuniversities and othdrigher education institutions ar3f% mentioned paitime

study programmes at such institutions.

Training activites that employees with higher education
degrees have participated/participate in - TOTAL

H Participate Do not participate DK/NA
Training and development programmes in -house
(in the workplace)

Training offered by continuing education
institutions

Short courses/modules offered by
universities/higher education institutions

Part-time study programmes at universities/
higher education institutions

Distance learning

Other 12

Q3.7. Which of the following training activities do /have your employees with higher
education degrees participate (d) in?
Base: all companies, % TOTAL

Company characteristics

It was noted above thegspondents from large companies were momylito saythat more than 50%

of their employees with higher education degrees had received training to update their skills in the past
two years. Furthermore, for each of the training activities listed in the suespgndents from large
companiesveremore likely say that their employees with higher education degrees had participated in
such activities. For examplB1% of respondents in large companies said that graduate employees in
their company had participated in short courses offered by higheatimhu institutions and 39%
mentioned partime study programmes from these institutions. The corresponding proportions for
respondents in mediusized companies weB8% and27%, respectively.

Although respondents in the private sector and those woitkipgblic organisations were as likely to
saythat their employees with higher education degrees had participated in training and development
programmes organise their workplacg82%-83%), those in public organisations were more likely

to mention eaclof the other training activities listed in the survey (for examp®p vs. 52% for

Aitraining offered by continuing education insti

For more details, see annex table 35b.

page40

t



FlashEBNe3047T Empl oyer sd perception of gr aduraalytecalepap | oy abi | i

Country variations

Across all countries surveyed, a majority of resmong said that their employees with higher
education degrees had participatedraining and development programmes organised at their
workplace (ranging from 60% in Bulgaria to 94% in Ireland, Austria and Finland). Furthermore,
training and developmentgyrammesffered inhouse were the most frequently mentioned type of
trainingacross all countries included in thisidy.

Employees with higher education degrees have participated/participate in
training and development programmes in -house
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in ?
Base: all companies , % of

The individual country results fdraining offered by continuing education institutions showed a

large variation across countries: the proportion of respondents mentioning this type of training ranged
from 29% inltaly to 91% in Austria. @her countries Weretraining offered by continuing education
institutionsappeared to be more populacluded Gemany (83%), Estonia (80%), Luxembourg and
Iceland (both 77%).

Employees with higher education degrees have participated/participate in
training offered by continuing education institutions
100 101

80

60

40

20

=
Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in ?
Base: all companies , % of
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Although respondents in Germany were among the most likely to say that their graduate employees
had participated in training programmes offered by continuingattn institutions (see above), they

were among the least likely to mentiwaining offered by universities and other higher education
institutions: 29% mentionedshort courses offered by such institutions and 23% referred tdirpart

study programmeat these institutionsGraduate recruitetia Italy and France were, nonetheless, even
less likely to refer to such training activitiedmost a quarter28%-24%) mentionedshort coursesind
between 9% anii8% citedpart-time study programmes

Training pogrammes offered by universities and other higher education institutions appeared to be the
most popular in Iceland and Ireland. In Iceland, 80% of respondents said that graduate employees in
their company had participated in short courses offered byehigtucation institutions and 75%
mentioned partime study programmes of these institutions. The corresponding proportions for Ireland
were 71% and 7%, respectively.

Employees with higher education degrees have participated/participate in short
courses or modules offered by universities or higher education institutions
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in 7
Base: all companies , % of

Employees with higher education degrees have participated/participate in part
time study programmes at universities or higher education institutions
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in ?
Base: al | compani es % of
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The proportion of repondents who said that their employees with higher education degrees had
participated indistancelearning programmesranged from 13% in Slovakia to 62% in Estonia. In a
further three countries more than half of respondents meutibis type of traininglceland (59%),

Spain (56%) and Malta (52%). Nonetheless, distance leawasthe least frequently mentioned type

of training (among those listed in the survey) in more than half of the countriesedirvey

Employees with higher education degrees have participated/participate in
distance learning

100 4
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52 48 48 4q
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Q3.7. Which of the following training activities do your employees with higher education
degrees participate or participated in ?
Base: al |l compani es % of
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7. Factors in fluencing graduate r  ecruitment

Approximately 8 in 10 graduate recruitersaid that actual growth in business was important in

deciding whether to recruibore or less graduate$® fAvery | mdPriimat bermnidmpor
and a similar proportion ghithe same about anticipated growth of busin88%( Afvery i mport :
and3% fdAr at her i mportanto).

The increasing complexity of taskacing employeesvas also considerdd bean important factor in
recruiting graduates by a large majority of graduateuiters27% said this factor wasgery important
and44% said it wagather important

A higher turnover of staff and a higher number of applicants, on the other hand, appeared to be less
important as factorghat influenced the numbers of graduatesuited A slim majority (53%) of
graduateemployers answered that higher turnover of staff veag or rather important in recruiting

more or less graduate42% said that this factor did natfluence such decisionés to whether the
greatemumber of aplicantshad an impact on the numbers of graduates recr4i#®d,said this was

anfi i mp o fattomamd5@s feltthiswasi not i mport ant 0.

Importance of various factors in graduate
recruitment - TOTAL

mVery important m Rather important Rather unimportant
Not important at all DK/NA
Actual growth in business 11 6 5
Anticipated growth in business 12 7 4
Increasing complexity of tasks 19 7 4
Higher turnover of staff 4SE 5
Higher number of applicants 17 4

Q4.1. How important are each of the following factors in recruiting
more or fewer graduates?
Base: all companies, % TOTAL

Company characteristics

Across almost all types of companies included in thiwesy twothirds i or morei respondents
thought thatactual and anticipatedrowth in businessvere important factors when it came to
influencing the number of graduates that would be hired. Public organisations were the exception;
58% of graduate recrudts in such organisations said that actual growth in business was important in
deciding whether to recruit more or less graduateshd#dsaid the same about anticipated growth of
business.

Employers working in the public services sector were more litkely their counterparts to say tlaat
higher turnover of stafinfluenced decisions on whether or not to hire gradu&&% (/s.50% in the
construction, transport and 1C3ector). Respondents in the Aoublic services sector, on the other
hand, were morékely to say that higher number of applicantgs an important factor in recruiting
graduates §0% vs. 40% in the construction, transport and 1C3ector).Finally, respondents in the
industry sectoand public services sectarwore frequently said thétheincreasing complexity of tasks
faced by employees was important in their decision to recruit more or less grad38te&% vs.
67% in the construction, transport and ICT sector).

For more details, see annex tables 37b through 41b.
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Country variations

Across all countries included in the study, more than half of respondents thougthetlzatual

growth in businesswas an important factavhen it came tanfluencing the number of graduates that

would be hired. Respondents in Cyprus, Greece anceywrkre the most likely to say that this factor

was rather or very important(94%-98%); furthermore, a large majority of respondents in these
countries said that this factor waery important(65%7 9 %) . The proportion of
responses was alabove60% in Croatia, Malta and Ireland (6190%).

Employers in Hungary, on the other hand, were the least likely to say that actual growth in business was
important in recruiting more or less graduate¥43 Avery i mportanto annd 18 %
fact, about a third (32%) graduateemployers in this country agreed that this factor ka#iser notor

not at allimportant; respondents in Slovakia wegrstas likely as to share this view (32%).

—

The country results about the importancethad anticipated growth in businessshowed the same
variation across countries as the question that concerned actual growth in business.

Importance of actual growth in business in recruiting graduates

mVery important m Rather important Rather unimportant = Not important at all DK/NA
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
Importance of anticipated growth in business in graduate recruitment
mVery important ® Rather important Rather unimportant = Not important at all DK/NA
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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The nexttwo factorsi a higher turnover of staff arah increase in theumber of applicanté showed
a larger variation across countries.

Employers in Turkey were the most likely to say thatigher turnover of staff influenced decisions

on whether to hirgraduates (52%aid itwasi ver y i mpor ilaat dbeand mpett ant
sixth of graduateemployers in this countryook anoppositeview. The corresponding results for

Hungary were almost a mirror imaggpproximately one in five (22%) respondefel that a higher

turnover in staff was an impamt factorandabout threequarters (73%flisagreed

Similarly, respondents in Hungary were thast likely to say that higher number of applicantswas

an i mportant factor in recruiting g mRespondentses (25Y
Turkey were again among the most l'i kely to thinik
28% fAnot i it pvasrCypaus, hawvever, that had the mestpondents who said that a higher

number of applicants was importantfactor in the nmbers of graduates recruitét6%).

Importance of higher turnover of staff in recruiting graduates

mVery important ® Rather important Rather unimportant = Not important at all DK/NA
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country

Importance of higher number of applicants in recruiting graduates

m Very important ® Rather important Rather unimportant = Not important at all DK/NA
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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The proportion of employers who thought thatitiereasing complexity of taskfaced by employees

was important in their decision to recruit more oslgsaduates ranged from 57% in France to 86% in
Finland. The proportion of Avery importanto resfg
to 48% in Cyprus and Turkey.

Across almost all countries included in this study, less than 30% of respensid that the
increasing complexity of tasks did not play a role in recruiting more graduates (for example, 12% in
Il celand and 19% in Luxembourg). France (40% of
responses), Norway (36%), the Netherlaadd Spain (both 31%) were exceptions.

Importance of increasing complexity of tasks in recruiting graduates

mVery important ® Rather important Rather unimportant = Not important at all DK/NA
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Q4.1. How important are each of the following factors in recruiting more or fewer graduates?
Base: all companies , % by country
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8. Challenges to fill graduate vacancies

Graduate recruiters were asked to name the two most important challenges they faced ihefitling
vacancies Interviewers read out fivegpential challenges and asked respondents to choose the two
most important ones. In the following section, we focus on a discussion aitéhgercentagesf
respondents who selected a certain challéngye faced when trying to fitjraduate vacancies.

Asked to identify the greatest challengdmast half 47%) of graduate recruiters selected a shortage
of applicantswith the right skills and capabilitiegn their countryto do the joba somewhat smaller
number of respondentd3o) saw a difficultyin being able to offer a competitive starting salary.

All other challenges were mentioned by less than a quartgradiuateemployers:22% referred to

limited resources to allow adequate marketing of graduate vacancies arfidu2@PAt difficult to offer

a competitive graduate training and development programmel@asof respondents said that one of

the greatest challenges in filling graduate vacancies was that candidates withdrew applications
(because¢hehiring process was slgw

Greatest challenges in filling vacancies - TOTAL
first mention second mention in total
Shortage of applicants with the right skills and ]
capabilities in COUNTRY = = 47
Offering a competitive starting salary 25 19 43
Limited resources to market graduate vacancies |
adequately i 1z 22
Offering a competitive graduate training and 8 12 20
development programme
Graduate candidates withdraw applications 4 6 10
because hiring process is slow
DK/NA 19

Q5.1. What are the greatest challenges you face in filling your vacancies?
Please select the two most important ones.
Base: all companies , % TOTAL
Please note that due to rounding, the percentagesfori f i r st andfmng @ onmd
me n t idonotialways add up exactly to thetotal percentages

Company characteristics

A shortage of applicants with the right skills and capabilities, in their country, was most frequently
mentioned as one of the greatest challenges in filling graduate vacancies by graduate recruiters with
internationa contacts 4% of t hose with Afr equ88&otwith nosucher nat i
contacts).

A shortage of applicants with the right skills and capabilities was less frequently seen as an obstacle by
respondents working in public organisatioB8% vs.49%% in the private sector); respondents in such
public organisations, however, were more likely than their counterparts to refer to other obstacles
listed in the survey, such as limited resources to allow adequate marketing of graduate v&Sacies (
vs.21%).

For more details, see annex tables 50b and 51b.
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Country variations

A shortage of applicants with the right skills and capabilities, in their country was most
frequently mentioned as an obstafile companies tryingo fill graduate vacancies ibhuxembourg
(73%), Turkey (68%), Germany, Austria and Norway (683%6). In Iceland andRomania,on the
other hand, just about a quarter of respondgatsthis as an obstadleoth 21%).

Greatest challenges in filling vacancies
Shortage of applicants with the right skills and capabilitiesin r e s p o n cbentriess 6
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country
The proportion ofgraduateemployerswho sawa difficulty in being able to offer a competitive
starting salary as one of the two main challenges ranged from less than a third in Italy (23%),
Luxembourg (25%), Estonia (27%) and Turkey (31%) to twice as many respondents in Hungary
(67%). Respodents in Romania, Poland and Slovakia shared the Hungactamsern (59%60% saw
this as achallenge).

Greatest challenges in filling vacancies
Being able to offer a competitive starting salary
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country
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Over a third ofgraduate recruiterim Romania, Spain and Portugal (38%%) answered that one of
the greatest chahges in filling graduate vacancies weesng able to offer a competitive graduate
training and development programme In Finland, Estonia, Bulgaria, Latvia and Norway, on the
other handless than &lf as many respondents mentioned this challenge (betidérand 14%).

Greatest challenges in filling vacancies
Being able to offer a competitive graduate training and development programme
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country

Limited resources to allow adequate marketing of graduate vacanciegas cited most frequently in
Lithuania (40%), Greece (38%) and Latvia (35%)all other countries surveyed, however, less than a
third of respondents selected this challente proportionsranged from 6% 7% in Iceland and
Norway to 29%30% in Ireland and Poland.

Greatest challenges in filling vacancies
Limited resources to allow adequate marketing of g raduate vacancies
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country

page50

gr



FlashEBNe304T Empl oyer sé6 perception of gr aduWwaaytealepop!|l oy abi | i

Across all countriesless than a fifth of responderdaid thata slow hiring processfor graduates

and a subsequentwi t hdr awall of C a n dwere aamang te moptpihportat i on s
challenges they faced in filling vacancies (ranging from 1% in Iceland to 18% in Turkey). This
challenge waglentified by the smallest number of respondents ircallntries.

Greatest challenges in filling vacancies
Graduate candidates withdraw applications because hiring process is slow

100 + u first mention m second mention in total
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Q5.1. What are the greatest challenges you face in filling your vacancies? Please select the two most
important ones.
Base: all companies , % by country
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9. Recruiting graduates from other countries

9.1 Recruitment of graduates from other countries

More than a quartd7%) of respondents answered that ttey recruited higher education graduates
from otherEuropeancountriesand about aixth (18%) had recruited such graduates from countries
outside of Europe.The vast majority of graduate employers with employees recruited from other
countries estimated that these employees represented less than 10%eaf athployees with higher
education degrees.

Situation regarding recruitment of higher education  graduates
from ...
... other European ... countries outside
countries of Europe

3 4

u Recruit

Do not recruit

DK/NA
70
79

Q4 .4a. What is the percentage of employees with higher education degrees who are recruited
from other European countries?
Q4.4b. What is the percentage of employees with higher education degrees who are recruited
from countries  outside of Europe?
Base: all companies , % TOTAL

Company characteristics

It was noted in chapter 1 that large companies (with at least 250 emplayeethose in the nen
public services sector were more likely to estintéit® more than a fifth of their employees were

higher education graduates. Furthermore, the likelihood that at least some of these graduate employees

were recruited from other countries was higher for this grouping of companies than for other types.
For example, 38% of respondents in large companigsid they recruited graduates with higher
education degrees from other European countries, compagiat@f respondents in mediugized
companies. Similarly33% of companies in the nguublic services sectdiad employees recruited
from other European countries, compare@4%-29% of companies in the other sectors.

For more details, see annex tables 43b through 44b.
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Country variations

Respondents in Luxembourg were the most likelys&y they recruited gduates withhigher
education degrees from other European countries (86%). In a further four coumtmegority of
employers had recruited higher education graduates from other European colretéed: (68%),
Cyprus (59%), Norway (53%) and Spain (52% sharp contrast, in Lithuani@roatia and Bulgaria
the corresponding proportions were between 7% and 9%

Situation regarding recruitment of higher education  graduates from other
European countries

100 ~

86

80

60 53 52 45 4g 47

40

19 1
) 91817171615141411111098

Q4 .4a. What is the percentage of employees with higher education degrees who are recruited
from other European countries?
Base: all companies , % of

In accordance witlthe results fograduaterecruitment from other European countries, respondents in
Ireland, Cyprus andSpainmost frequently reported having recruited graduates fromBurapean
countries 89%40%). These three countriegere joined by the UK where 39% of companies had
employees recruited from countries outsifi&urope

Situation regarding recruitment of higher education graduates from countries
outside of Europe

100 ~
80 -

60 -

40 40 39 39

40

20

Q4.4b. What is the percentage of employees with higher education degrees who are recruited
from countries  outside of Europe?
Base: al |l companies , % of
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9.2 Reasons for recruiting graduates from other countries

Although 47% of graduate employessid it wasdifficult to find applicants in their country with the
right skills and capabilitieésee above)nly 35% ofgraduate recruiters who hadactuallyrecruited
higher education graduates from other countiiesaid they had done so because there were
insufficient candidates in their country

A larger proportion(41%) of respondentsaid they had recruited graduatiesm other countries
because they wanted tire the very best talent availablahile 15% said this was because graduates
from other countries had a strong work ethic. Somewhat more than a quarter (27%) of respondents
said they had recruited higher education graduates fromn ctluatries because they needed to have

an international workforceJust5% of respondents said they had recruited graduates from other
countries becauseithmeant they wouldeceive subsidies

Reasons for recruiting higher education graduates
from other countries - TOTAL

To recruit the very best talent available 41

Insufficient candidates with the right |
skills in [COUNTRY]

Need to have an international workforce 27

35

Graduates from other countries have a
strong work ethic i

Specific financial subsidies received if
recruiting from abroad

15

Other 23

DK/NA 8

Q4 .4c. What is your r  eason for recruiting graduates who are
not residentin [COUNTRY] ?
Base: companies that recruit higher education graduates from other
countries, % TOTAL
About 3 in 10 (31%) respondss in the industry sector saikdey had recruited graduates from other
countries because there were insufficient candidates in their cpimtgomparison, in the other

sectors, more than a third of respondents gave this resiBH687%).

Fourinl0espondents with mor e t hteeday dpdadttonsaid théyihadt er n at
recruited higher education graduates from other countries because they needed to have an international
workforce this proportion decreased 18% for respondents withointernational contacts.

Questions abouthe reasons for recruiting graduates from other countries were only presented to
respondentsvho had actually recruited such graduags a result, the sample size per country was
relatively small and caution shidube exercised when interpreting the results at an individual country
level. Nonetheless, a few conclusioas be drawn:

1 Luxembourg (73%) and Ireland (67%) were the countwbere graduate employersost
frequently ciedan nsufficientnumber ofsuiteble candidates in their own countrga reason
for recruiting graduates from other countries

9 Irish respondents weralso the most likely to say they had recruited graduates from other
countries simply because they wanted to recruit the very best saigitdble(85%) the UK
followed with 69% of respondents citing this reason

1 Those twocountries [reland and the UKalso stood out from the pack with a very high
proportionof graduate recruitersaying that they hadonducted such recruitmefitom other
countries becaussuchgraduates have a strong work ethic (44% in Ireland and 37% in the
UK).

For more details, see annex tabfiba and 45b
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9.3 Reasons for not  recruiting graduates from other countries

A slim majority (56%) of employers who  Reasons for not recruiting higher education
hadnot recruited higher education graduat graduates from other countries i TOTAL
from other countrie§ said there was na . L
X . Sufficient number of graduates with right
need to hire such graduates, or in ott skills in [COUNTRY] ] 56
words, there were enough graduates w Language barriers 1
the right skills in their own countryThis
was the most frequently mentioned reasc
for not recruiting graduates from othe
countries,in all of the countries surveyéd

Lack of necessary skills 7

Insufficient knowledge of [COUNTRY] 1
culture and traditions

. Other 34
for example, 89% of respondents in Croal ]
and 74% in Germangave this reason DKINA  |i§ 6
Q4.4d. Whatis your r eason for NOT recruiting graduates
About a tenth (11%) dheseemployershad from other countries?
i i Base: companies that do not recruit higher education graduates
not recruited graduates from other countri
from other countries, % TOTAL

becauseof language barriers/% thought
that graduatefom other countriedid not have the necessary skills and a similar propof&#) saw
problemsduetani nsuf fi ci ent knowl edge of their countryo

About one in two (49%)easpondets working inpublic organisationsaid that there were enough
graduates with the right skills in their own country; in comparisorthé private secter57% of
respondentgave this responsdn terms of activities, the proportion of respondents seigdtiis
response ranged from 48% in the public services sector to 61% in the trade, accommodation and food
services sector.

The individual country results showed that respondents in the UK, Denmark, Ireland and Turkey were
the most likely to say that thdyad not hired graduates from other countries because such graduates
did not have the necessary skills (between 15% and 20%).

For more details, see annex tabfba and 46b

% Luxembourg appears to be the exception; however, caution should be exercisedterpesting the result for
this country as only a small number of its interviewed companies had not recruited higher eduaction graduates
from other countries.
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10. Improving the employability of new graduates

When asked to choose one aatithat higher education institutions should take to improve the
employability of their graduate86% of graduate employersaid that sectespecific workplacements
should beincluded as an integral part of study programmes. Including practical exmerifesgch
programmes was selected 846 of graduateemployers and 8% said there would be most benefit if
courseswerenor e r el evant to employerso needs.

Finally, abouta tenth 9%) of respondents said that higher education institutions should praatige b
postgraduate suppotty facilitating relations between graduates and companies in order to increase
the employability of their graduates.

Actions that higher education institutions should take to
improve the employability of their graduates 7 TOTAL

Include sector specific work placements as an |

integral part of the study programme 36

Include practical experience in courses 30
Make courses more relevant to the needs of |
employers 1

Provide better post-graduation support (facilitate
relations between graduates and companies)

Other 2

DK/NA 5

18

Q7.1. Which actions should higher education institutions take in order to improve
the employability of their graduates? Choose one of the following choices.
Base: all companies, % TOTAL

Company characteristics

Across almost all types of companies surveygrddiate recruiters were most likely to think that
graduateso6 empl oyabi |l i t-speciicomorkpthcerhents; fomgxample, ¢hit by s
response was selected #§% of respondents in large companies andB8 of respondents in the

nonpublic serviessector. Providing better pegtaduation support, on the other hand, was selected

by the smallest proportion of respondents across all types of companies (betweenl1%)and

In the trade, accommodation and food services sector, respondents wkedyds Imention secter

specific workplacements as they were to select including practical experience in courses (both 32%).
The latter action was also selected¥dy% of respondents with mor-e than
to-day operations; acrossany other types of companies, however, less than 30% of respondents
expected most benefits from this action.

For more details, see annex table 57b.
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Country variations

In three countries, a majority of respondes&sd that sectespecific workplacementsshould be

included as an integral part of study programmes if higher education institutions wanted to improve
their graduatesd employability: Germany (60%), S
other countries surveyed, a relative majootyespondents expected most benefits from this action.

In the remaining countries,a r el ati ve maj ority of graduate er
employability could be improved bgcluding practical experience in study programniEsspondents
in Romania, Bulgaria and Turkeyere the most likely to share this view (4-28%).

Making courses more relevant ggaduatee mp | o y e r wa8 most dreqdestlymentioned by
respondents in Lithuanighe UKand Greece (30982%), while respondents in Turkey rgethe most
likely to mention providing better pegraduation support (24%). many other countries, however,
the former action was mentioned by less than a quartgraofuate recruiterghe latter action was
selected byot more tham tenth of respaents.

Actions that higher education institutions should take to improve the
employability of  their graduate s

Include sector specific work placements Include practical experience in courses
m Make courses more relevant to the needs of employers  ® Provide better post-graduation support
m Other DK/NA
100 4 4
Elﬁll ,, l Z13313 14)24 20
80 19 20
l I 154 18425Q, -ls0 €1, e 164, f28
16 16
60 - e 2 32
21
26 28 30 26 23 6 34 37 33 38 3 32
] 5 23 43 45
40 47 49
60 33 47
57 57 43 39
20 | 49 48 44 43 49 39 o7
36 36 36 35 34 34 32 32 32 31 30 30 30 29 2
321
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Q7.1. Which actions should higher education institutions take in order to improve the employability of
their graduates?  Choose one of the following choices.
Base: all companies , % by country
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11 Cooperation with higher education institutions

111 Frequency of cooperation  with higher education institutions

Somewhat more than a tenth gfaduateemployerssaid theycooperatd with higher education
institutions to discuss curriculum design and study programr®s;said theyvery frequently
cooperated8% said this happenedther frequentlyA slim majority (56%) of graduate recruiterisad

never cooperated with higher education institutions to discusdscudum design and study
programmes.

Cooperating with higher education institutionghie recruitment of theigraduateson the other hand,

appeared to happen more frequeritiihile less than half43%) of respondents had nevayoperated

in such a wayall others said this happened at least occasion2@y fisomet i mes o0, 12 %
frequenrl iveapdfrequentl! yo.

Frequency of cooperation with higher education institutions...

...to discuss curriculum
design and study ...in the recruitment of
programmes their graduates

2

2

m Very frequently

m Rather frequently

43
Sometimes
56 Never
DK/NA 36
Q6.1. How frequently do you cooperate with higher education institutions to discuss
curriculum design and study programmes?
Q6.4. How frequently do you cooperate with higher education institutions in
recruiting their graduates?
Base: all companies , % TOTAL
Company characteristics

While 59% of respondents in mediwgized companies said that they had nes@vperated with
higher education institutions to discuss curriculum design and study programmes, this proportion
dropped to47% for respondents in large companies. The corresponding proportions in regard to
never having cooperated with higher educationtitutsons when recruiting graduates were,
respectively, 46% angb%.

In terms of activities, it was noted that graduate employethe industrysector and those in the
sectors ofpublic and norpublic services weranorelikely to have cooperated withigher education
institutions in arriculum design 13%-18% vs. 9% in the other sectargjinally, respondents with
international contacts were almost twice as likely as their counterparts without such contacts to
cooperate with higher education instituon

For more details, see annex tables &2854b.
Country variations

Across almost all countries surveyed, less than a quarter of respondents saiéryhery rather
frequently cooperated with higher education institutionsdiecuss curriculum designand study
programmes In Malta and Turkey, on the other hand, slightly more than a quartgradiate
employers said theyeryor rather frequentlyhad such cooperation (262 %).
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Furthermore, in most countries, a majority of respondents saych#d rever cooperated with higher
education institutions to discuss curriculum design and study prograimieegieweesn Polandwere
the most likely to give this response (74%e corresponding proportidor Malta was 41% and for
Turkey 43%thesefiguresweresimilar to those observed in Slovenia (38%) and Lithuania (44%).

Frequency of cooperation with higher education institutions to discuss
curriculum design and study programmes

m Very frequently m Rather frequently Sometimes = Never DK/NA
100 4
80 - I
60 -
40 127 26
19 26 42 39 | 40
23 31 29 32 3 36 39
20 | 3 26 23 28 27 33 27 30
MENERNEEKEEBBEN BB 0B E 3
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Q6.1. How frequently do you cooperate with higher education institutions to discuss curriculum design
and study programmes?
Base: all companies , % by country
Turkish respondenta/ere also among themost likelyto answer that theyery or rather frequently
cooperated with higher education institutions the recruitment of their graduates (27%);
employers in Spain and Belgium, however, were the most likely to report such cooperation (28%
31%). In almost all of the remaining countries, less than a quarter of graduate recruiters gave a similar
response.

Poland wa, once again, found at the bottom of the distribution with just 9% of respondents who said
theyveryor rather frequentlycooperated with higher education institutions in recruiting their graduates
The highest proportions of respondents who said theynleadr cooperated with higher education
institutions, however, were found in Latvia (63%), Slovakia and the Czech Republic (both 60%).

Frequency of cooperation with higher education institutions in the recruitment of
their graduates
m Very frequently m Rather frequently Sometimes = Never DK/NA
100 -
80IIIII I II I II II II
60 -
32 3 31 6 44 45
40 -
2 9 27 53 36 | 1 a7 4543 oo | 2246 43
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27 30 36
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Q6.4. How frequently do you cooperate with higher education institutions in recruiting their graduates?
Base: all companies , % by country
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112 Importance  of cooperation with higher education institutions

Graduate recruiter were divided on the Respondentsdo opinions a
importance of cooperation with highe  importance of cooperation with higher
education institutions in the design of  €ducationinstitutions - TOTAL

curricula and study programmes48% 5
considered such cooperatitm beimportant

for their companynd47% said the opposite. m Very important

26

. ® Rather important
Focusing solely onthe more etteme P

responses, it was noted that responde
who said that cooperation with higher
education institutionsin the design of
curricula and study programmes waat at 21
all important outnumbered those who sai
that SUCh cooperatlon Wa&ry Important Q6.2. How important is the cooperation for your

(260/0 VS 160/0) . organization?  Please rate the importance of
cooperating with higher education institutions the
design of curricula and study programmes.

Company characteristics Base: all companies , % TOTAL

Rather unimportant
Not important at all

DK/NA

Almost 6 in 10(57%) respondents in large companies considered cooperation with higher education
institutions to bevery or rather important for their company; in comparison, this view was shared by
45% of respondents imediumsized companies.

In terms of activities, graduate employers in the industry and pabliwnpublic services sectors

were more likely than their counterparts in other sectors to value cooperation with higher education
institutions (for example50% o f Averyo and fArather i mportanto
3% in the construction, transport and ICT sector).

While 38% of respondents without international contacts thought that ivevaser rather important

for their company to coopeamwith higher education institutions in the design of curricula and study
programmes, this proportion increased to approximately 50% for those with international contacts (for
example,55% f or those with between 10% adagtoddyd % of
operations).

For more details, see annex tabBb 5
Country variations

The proportion ofjraduateemployers who thought Wwasvery or rather importantfor their company
to cooperate with higher education institutions in the design of olarand study programmes ranged
from roughly a third in the Czech Republic, Hungary and France E¥49 to about twdhirds in
Turkey, Slovenia and Portugal (6568%%).

Althought he t ot al proportion of Aver yo anlaverfinr at her
Malta than in Portugalgraduate recruiteran the former countrywere the most likely to think that
cooperation with higher education institutions wasy importantfor their company (38%, compared

to 21% in Portugal)

Respondents irlungaryand the Czech Republic were not only the least likely to say that cooperation
with higher education institutions was important, they were also the most likely to say that such
cooperation wasiot at all important(46%-48%). Respondents in Croatia wexknog aslikely to
select the foresponsk45%pl|l | | mportant
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Respondent sé6 opini ons a lofocooperationwithhighgror t anc e
education institutions

m Very important ® Rather important Rather unimportant Not important at all DK/NA
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Q6.2. How important is the cooperation for your organization? Please rate the importance of
cooperating with higher education institutions in the design of curricula and study programmes.

Base: all companies , % by country

113 Best ways of cooperating with higher education institutions
on recruitment

The survey also sought opinions abthébest ways of cooperating with higr education institutions
on recruitment Interviewers read owix potentialways of cooperatingnd asked respondents to
choose two measureln the following section, wéocus ona discussion ofhe total percentagesf
respondents wheelected a ceritamethodof cooperation

Roughly ae in two (52%) graduateemployers said that one of the best wafsooperatingwith
higher education institutions on recruitment was their padii@ip in internship programmes and
about athird (32%) selectedlirectrecruitment from schools.

Other topics were selected by a quadedessrespondents24% thought that personal discussions
with study programme directors or teachers would be a good tavasooperate 24% selected
cooperation with career centres é28% opted for participatiornin debater seminars organised by
higher education institutiongust 7% of graduateemployers thought thansweringsurveyswas one
of the best ways afooperating with higher education institutions on recruitment

Opinions about the best ways of cooperating with higher
education institutions on recruitment I TOTAL
first mention second mention in total
Participation in internship programme with
higher education institutions | Sh e 52
Direct recruitment from schools 17 15 32
Cooperation with career centres 12 13 24
Personal discussions with study programme 1
directors or teachers | — = 24
Participation in debates or seminars organised by 10 13 23
higher education institutions

Answering surveys |3 4 7

DK/NA 13

Q6.5. What do you think is the best way to cooperate with higher education institutions
on recruitment?  Please select two from the six items | am going to read to you.

Base: all companies , % TOTAL
Please note that due to rounding, the percentagesfori f i r st menti ono adodotiise

always add up exactly to thetotal percentages
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Country variations

The proportion ofgraduateemployers who said that one of the best ways to cooperate with higher
education institutions on recruitment was thgrticipation in internship programmes ranged from
approximately a fih in Slovakia and the Czech Republic (2@8%9%6) to roughly twethirds in Spain,
Germany, Portugal and Turkey (658%%). Participation in internship programmes was the most
frequently selected method of cooperation in almosifdtecountries surveyed.

Opinions about the best ways of cooperating with higher education institutions on recruitment
Participation in an internship programme with higher education institutions

100 - = first mention = second mention in total
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you.
Base: all companies , % by country

Respondents in Turkey were the most likely to answer that one of the best ways to cooperate with
higher education institutions on recruitment was to partieipatinternship programmes; however,

they were among the leastdly to think thatdirect recruitment from schoolswas a good method of
cooperation (14%)this wasa figure similar to those observed in Latvia (11%), Cyprus and Greece
(both 15%). Direct recruitmeritom schoolsas a method of cooperation was most fredjyeselected

in Finland (49%).

Opinions about the best ways of cooperating with higher education institutions on recruitment
Direct recruitment from schools

100 - u first mention m second mention in total
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you.
Base: all companies , % by country
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Only a minority of graduateemployers in Cyprus preferred cooperating with higher education
institutions by participating in internship programmaesbyg direct recruitment from schools; they
were, however, among the most likely to say thatsonal discussions with study programme
directors or teacherswould be a good way to cooperate (45%fe sameproportion was seen in
Iceland (45%); in sharp contrast, in Norway, Spain, Portugal andd?aoiah more than one in seven
graduate recruiterselected this method of cooperation (1296%6).

Opinions about the best ways of cooperating with higher education institutions on recruitment
Personal discussions with study programme directors or teachers

100 - u first mention m second mention in total
90 -
80 -
70 -
60 -
50 145 45 4,
40
30

36 36 35 35 32

31 29 29
28 26 26 25 25 25 24 24 2121 21 19 14
1
15 15 14 13 13 12

PL
PT I
s
o

9
9
=}
I

Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you.
Base: all companies , % by country

A large variation across countries was adsenin the proportion of graduate recruiters who thought
that cooperation with career centreswould be a good wayo collaboratewith higher education
institutions; the proportion selecting this response ranged from 9% in ltaly, Latvia and Malta to 43% in
the UK.

Opinions about the best ways of cooperating with higher education institutions on recruitment
Cooperation with career centres

100 - = first mention m second mention in total
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40 39 37 37 37
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?
Please select two from the six items | am going to read to you.
Base: all companies , % by country
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Turkey stood out from the pack witi% of respondentaho thought thabne of the best ways of
cooperating with higher education institutions on recruitment was plagiicipation in debates or
seminars organised by higher education institutionsin all other countries, however, not mohar
a third of respondents preferred this method of cooperation (ranging from 7% in Iceland to 33% in

Lithuania).

Opinions about the best ways of cooperating

with higher education institutions on recruitment

Participation in debates or seminars organised by higher education institutions

100 + u first mention
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?

Please select two from the six items | am going to read to you.
Base: all companies , % by country

gr

Across all countries included in this study, not more than a sixth of respondents thought of

participating in surveysas a way of cooperating with higher education institutions on recruitment;

the only exceptionerereCroatia and Slovakia (29% and 33%, respectively).

Opinions about the best ways of cooperating

Answering surveys
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with higher education institutions on recruitment
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Q6.5. What do you think is the best way to cooperate with higher education institutions on recruitment?

page64

Please select two from the six items | am going to read to you.
Base: all companies , % by country



Flash EB Series #3804

Empl oyer so
perception of
graduate
employability

Annex
tables and
survey
detalls

THE GALLUP ORGANIZATION



Annex

FlashEBN°e3047T Empl oyer sé6 perception of

. Annex tables

Table 1a. Size of companies/organisationy COUNTIY........cccooeiiiiiiiiii i eees 71
Table 1b. Size of companiesgamnisations by SEgMENtS.........cccoeeviiiiiiii i i i 72
Table 2a. Recruitment of higher education graduaBscountry............c.oooeviiiiiiiieeseeee e 73
Table 2b. Recruitment of higher education graduatBssegments...........cccceevvviiieemnscivieeeeen. 74
Table 3a. Ownership structure of compafiidsy COUNIY...........uuuuuriiiiiiiiiire e 75
Table 3b. Ownership structure of compariidsyy segments............cceeeeeee e B
Table 4a. Sector of activifypart 1T DY COUNIY.......cooiiiiiiiiiiee e 77
Table 4b. Sector of activifiypart 1T by SEgMENLS.......cociiiiiiiiiiiiiiiiveeeeeeeeeeeeveeeeeevevveveees e d O
Table 5a. Sector of activiiypart 2T DY COUNIIY......uuuuiiiiieiece e verre e 79
Table 5b. Sector of activify part 27 DY SEgMENTS.........ccviiiiiiiiieie i mee e 80
Table 6a. Percentage of deyday operations involving dealing with people abrdadby
(o 0 U] 1 Y U 81
Table 6b. Percentage of dayday operations involving dealing with people abrdadby
o100 0T £ PP PPRPPT 82
Tabl e 7 a. Esti mated percentage of hi gher
COMPANIES DY COUNIIY.....coiiiiiiiiiiiieeeeeeeeeeee e e nnneeeas 83
Table 7b. Esti mated percentage of higher
COMPANIES DY SEONENTS.....cceiiiiiiiii e e e e e e e e e e e ere e smmnes 84
Table 8a. Educational background of higher education graduate rédoyitountry.................... 85
Table 8b. Educational background of higher education graduate réchyitsegments................ 386
Table 9a. Higher education graduates recruited in the {&sgears have the skills required to

Table

Table

Table

Table

Table

Table

Table

Table

Table

Table

page66

wor k i n r espoiidyeountrg.d....c.omp.a.n.i.e.s.................e. 87

9b. Higher education graduates recruited in the {asyears have the skills required to
wor k i n r espoiidysegments....c.0.MP.a&.NL..E.S.eerriiiiiiiinnnnne 88

10a. Importance of various skills and capabilities when recruiting higher education
graduates: Good numeracy skills (good with numidels) country.............................. 89

10b. Importance of various skills and capabilities when recruiting higher education
graduates: Good numeracy skills (good with numbels) segments.............cccvvvvneee 90

1la. Importance ofarious skills and capabilities when recruiting higher education
graduates: Good literacy (reading and writing) skills/ country.............ccccceeeeiiiieenn. 91

11b. Importance of various skills and capabilities when recruiting higher education
graduates: Good literacy (reading and writing) skillsy segments............ccccccvvveeeeee 92

12a. Importance of various skills and capabilities when recruiting higher education
graduates: Foreign language abilithy country.............c..ooo oo 93

12b. Importance of various skills and capabilities when recruiting higher education
graduates: Foreign language abilithy segments............oooiiiiiiiiiccmiiii 94

13a. Importance of various skills and capabilities wheruitiegy higher education
graduates: Computer sKillSDY COUNTIY.........ooiiiiiiiiiiiie e 95

13b. Importance of various skills and capabilities when recruiting higher education
graduates: Computer skillShy SEgMENIS..........ooiiiiiiiiiiii e 96

14a. Importance of various skills and capabilities when recruiting higher education
graduates: Sect@pecific SKillSi DY COUNIY..........uviiiiiiiiiiiiiiee e 97

grad



FlashEBNe3047T Emp |l oy er s 6 pmduateempldyabitty of ¢ Annex

Table 14b. Importance of various skills and capabilities when recruiting higheratéon
graduates: Sect@pecific SKillST Dy SEgMENTS........cooviiiiiiiiiiee e 98

Table 15a. Importance of various skills and capabilities when recruiting higher education
graduates: Communication skilldoy COUNtrY..............ooeeeee e 99

Table 15b. Importance of various skills and capabilities when recruiting higher education
graduates: Communication Skilldy SEgMENIS...........oovvviiiiiiiiiimmee e 100

Table 16a. Importance of various skills and capabilities when recruiting higheatieduc
graduates: Analytical and problesonlving ability7 by country....................... e, 101

Table 16b. Importance of various skills and capabilities when recruiting higher education
graduates: Analytical and problesnlving abilityi by segments................occvvviiienes 102

Table 17a. Importance of various skills and capabilities when recruiting higher education
graduates: Ability to adapt to and act in new situationg country...................oee.... 103

Table 17b. Importance of smaus skills and capabilities when recruiting higher education
graduates: Ability to adapt to and act in new situatiohg segments........................ 104

Table 18a. Importance of various skills and capabilities when recruiting higher educatio
graduates: Decisiemaking capabilityi Dy COUNtIY..........ccooviiiiiiiiiiiieeeeeee s 105

Table 18b. Importance of various skills and capabilities when recruiting higher education
graduates: Decisiemaking capabilityi by segments.........cccccevviviiiiiiiccciieeeeeeeeeeee, 106

Table 19a. Importance of various skills and capabilities when recruiting higher education
graduates: Teamworking SKillSDY COUNTIY..........cc.uvviiiiiiiiiiiice e 107

Table 19b. Importance of various skills and capabilities when recruiting higheateth
graduates: Teamworking skillsby SEgmMeNts..............cccovvviiiiieeeiiiiicciceeeeee e 108

Table 20a. Importance of various skills and capabilities when recruiting higher education
graduates: Planning and organisational abiliby country....................cc.ciiieeeiinnnn, 109

Table 20b. Importance of various skills and capabilities when recruiting higher education
graduates: Planning and organisational abiliby segments................ccc v vvveeennnnees 110

Table 21a. Satisfaction with higher education graduateuits in terms of their various skills
and capabilities: Good numeracy skills (good with numidebs) country.................... 111

Table 21b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilies: Good numeracy skills (good with numbédrgy segments................ 112

Table 22a. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Good literacy (reading and writing) skills/ country....................... 113

Table 22b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Good literacy (reading and writing) skillsy segments................... 114

Table Ba. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Foreign language ability Country...........cccccceeiiiiiiieenniiiiiiiieee 115

Table 23b. Satisfaction with higher education graduate recruits in terthgiofarious skills
and capabilities: Foreign language abilitpy segments...............cciiiiiceciiiiicnns 116

Table 24a. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Computer SKillSDY COUNTIY..........ccooviiiiiiiiiiii e 117

Table 24b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Computer skillshy segments..........ooooviiiiiiiiiiieecic 118

Table 25a. Satisfaction with higher eduoatigraduate recruits in terms of their various skills
and capabilities: Sect@pecific SKillSI By COUNLIY..........ccovoiiiiiiiiiiiiieeniiieeeee e 119

Table 25b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilitiesSectorspecific skillsi by segments.........ccccooeeeeiieiiiiiccceeieeeeeeeeeeeee 120



Annex FlashEBN°3047T Empl oyer sé perception of grad

Table 26a. Satisfaction with higher education graduate recruits in terms of their various skills

and capabilities: Communication skilldy COUNtrY............coooiiiiiiiiiieeeeeee s 121
Table 26b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Communication skilldby segments.............cccoevvvvvvviieeeiiiiceeeeeeeenn, 122
Table 27a. Satisfaction with higher education graduate recruits in tértheir various skills
and capabilities: Analytical and problesolving abilityT by country................ccccoe..... 123
Table 27b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Analytical @problemsolving abilityi by segments....................... 124
Table 28a. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Ability to adapt to and act in new situatiobg country................... 125
Table 28b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Ability to adapt to and act in new situationg segments................ 126
Table 29a. Satisfacn with higher education graduate recruits in terms of their various skills
and capabilities: Decisiemaking capabilityi by country.............coovvvvviiiiiiiceee e, 127
Table 29b. Satisfaction with higher education graduate recruits in terms of theirsvskitisl
and capabilities: Decisiemaking capability by segments.............cccceeeeeiivicceeeennnns 128
Table 30a. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Teamworking skillsby country................cccooiiirrecei e 129
Table 30b. Satisfaction with higher education graduate recruits in terms of their various skills
and capabilities: Teamworking skillshy SEgMENTS..........ccooviiiiiiiiiieemiiiiieeeeee s 130
Table 31a. Satisfaction with higher educatioadyate recruits in terms of their various skills
and capabilities: Planning and organisational ahiliby country..............cccccceeeeviieee 131
Table 31b. Satisfaction with higher education graduate recruits in terms of their various skills
and caphilities: Planning and organisational abilityoy segments...........cccceevveene.e. 132
Table 32a. Opinions about the skills and capabilities that higher education graduates should
have in next 8L0 years DY COUNTIY..........uuiiiiiiiiiiiieee e e e 133
Table 32b. Opinions about the skills and capabilities that higher education graduates should
have in next BLO years DY SEOMENTS..........covviiiiiiiiiiiiieee e eeeeaveannnens 134
Table 33a. Level of graduate that wmnpanies best fit
DY COUNTIY. ..ttt e e e e e e e e na bbb e e e e e e e e e e e anas 135
Table 33b. Level of graduate that will ibest filt
DY SEOMENES. ...t e e e e 136
Tabl e 34a. Respondent s 6 eaewa rbearcehsed oa fdé st Imen dd infafsd ree
[0}V o010 | 11 Y2 137
Table 34b. Respondent s6 awareness of the differe
DY SEOMENES. ...t r e e e e e e 138

Table 35a. Training activities d@h employees with higher education degrees have
participated/participate iNbY COUNIY..........coooiiiiii e 139

Table 35b. Training activities that employees with higher education degrees have
participated/participate iNby SEgMENTS............oooviiiiiiii e 140

Table 36a. Percentage of employees with higher education degrees that have participated in
training in past 2 yeaShy COUNTIY.......oooi i 141

Table 36b. Percentage of employees with higher education degredwmtBaparticipated in
training in past 2 yeafisby SEgMENTS........coviiiiiiiiiiiiiieee e 142

Table 37a. Importance of anticipated growth in business in graduate recruitbyeocduntry.......143

Table 37b. Importance of anticijgat growth in business in graduate recruitmeny segments..144

page68



FlashEBNe3047T Emp |l oy er s 6 pmduateempldyabitty of ¢ Annex

Table 38a. Importance of actual growth in business in graduate recruitimgbuntry.............. 145
Table 38b. Importance of actual gromthlusiness in graduate recruitménty segments......... 146
Table 39a. Importance of higher turnover of staff in graduate recruiint®ntountry................. 147
Table 39b. Importance of higher turnover of staffiaduate recruitmeifitby segments............ 148

Table 40a. Importance of increasing complexity of tasks in graduate recrtiitimgnbuntry......149
Table 40b. Importance of increasing complexity of taskg@uuate recruitmeritby segments..150
Table 41a. Importance of higher number of applicants in graduate recrdiitimgobuntry.......... 151
Table 41b. Importance of higher number of applicants in gradeatuitment by segments......152

Table 42a. Importance of employing graduates from higher education institutions that have a
good international reputatidnby COUNTIY..........cevviiiiiiiiiiiiiireeie e 153

Table 42b. Importance @mploying graduates from higher education institutions that have a
good international reputatidnby SEgMENES.............oooiiiiiiiiiiiceciee e 154

Table 43a. Estimated percentage of higher education graduates who are recruited from other
European CouNntrigishy COUNTIY.......ccoooiiiiiiiii it erre e e e e e e e e 155

Table 43b. Estimated percentage of higher education graduates who are recruited from other
European countrigis Dy SEQMENTS.........uuiiiiiiieiiiiireer e r e e 156

Table 44a. Estimated percentage of higher educgtmtuates who are recruited from countries
outside of EUrOPE DY COUNTIY.........coooi i 157

Table 44b. Estimated percentage of higher education graduates who are recruited from countries
outside of EUrOPE DY SEgMENTS.......cooiiiiiiiiiii e 158

Table 45a. Reasons for recruiting higher education graduates from other caubgrigsuntry....159
Table 45b. Reasons for recruiting higher education graduates from other cdubjriesgments160
Table 46a. Reasons for not recruiting higher education graduates from other cduityies

(o 0 U] 11 Y 161
Table 46b. Reasons for not recruiting higher education graduates from other cdurtyies

ST CT0 1 1< o £ TSP PP UPPRT 162
Table 47a. Work experience is a crucial asset for new re€raffcountry..........cccccceeeeeeeiiiieenn. 163
Table 47b. Work experience is a crucial asset for new re¢rbigssegments.................cecee..... 164
Table 4&. It is very important that new recruits have studied alirdgdcountry....................... 165
Table 48b. It is very important that new recruits have studied abropdegments................... 166

Table 49a. It is very impontd that new recruits have done an internship abrdadcountry........ 167

Table 49b. It is very important that new recruits have done an internship aldypaggments...168

Table 50a. Greatest challexgyin filling vacancie$ first mentioni by country...........cccccceeeeennns 169
Table 50b. Greatest challenges in filling vacantiésst mentioni by segments............c.......... 170
Table 51a. Greatest challenges in filling vacantisscond mention by country....................... 171
Table 51b. Greatest challenges in filling vacantisescond mention by segments................... 172
Table 52a. Frequency of cooperation with higher education institutionsdasdi curriculum
design and study programmmieby COUNTIY..........uuiuuiiuiiiiiiiiiiieme e e e e e e e e e e e e e e eeeeeees 173
Table 52b. Frequency of cooperation with higher education institutions to discuss curriculum
design and study programmieby SEgMENES........ccoeeeeiieriiiii i e 174
Table 53a. Respondent sdé opinions about the
INSHEULIONST DY COUNTIY....coieii e errer s e e e e e e e e e e ennas 175



Annex FlashEBN°e3047T Empl oyer sé6 perception of

Table 53b. Respondent sé opinions about the
INSHIULIONST DY SEOMENTS......eiiiiiiiiiiiiiiieee e eees e e e e e eean 176

Table 54a. Frequency of cooperation with higher education institutions in the recruitment of
their graduates DY COUNTIY......uue iiiiece i e v rre s e e s e e e e e e aaeeas 177

Table 54b. Frequency of cooperation with higkducation institutions in the recruitment of
their graduates DY SEOMENTS........ccciiiiiiiie e 178

Table 55a. Opinions about the best ways of cooperating with higher education institutions on
recruitment first mentioni BY COUNTNY..... ... 179

Table 55b. Opinions about the best ways of cooperating with higher education institutions on
recruitment first mentioni by SEgMENtS............oooiiiiiiiiii e 180

Table 56a. Opinions about the best ways of cooperating with higlieaton institutions on
recruitment second mMention DY COUNTIY.........cooiiiiiiiiiiiiiii e 181

Table 56b. Opinions about the best ways of cooperating with higher education institutions on
recruitment' second mention by SEgMENLS.........coiiiiiiiiiiii e 182

Table 57a. Actions that higher education institutions should take to improve the employability
of their graduates DY COUNTIY........oooiiiiiiiii e 183

Table 57b. Actions that higher education institutions should take to improventiieyability
of their graduateB by SEQMENLS.........ovvviiiiiiiiiier e eeee s 184

page70

grad

mp o



FlashEBNe3047T Emp |l oy er s 6 pmduateeemplayabitity of ¢ Annex
Table la. Size of companies/organisationsi by country
QUESTION: Q1.1. How many employees does your company/organisation have in [COUNTRY]?
Total N % 50-249 % 250 or more % DK/NA
TOTAL 7036 75.9 23.9 0.1
COUNTRY
11 Belgium 201 79.1 20.9 0
- Bulgaria 201 84.1 15.9 0
- Czech Rep. 202 80.7 18.8 0.5
==  Denmark 205 73.2 26.8 0
B=  Germany 400 72.8 27.2 0
ES  Estonia 200 84.5 15.5 0
= Greece 200 81 19 0
. Spain 401 71.6 28.4 0
Bl France 404 83.4 16.6 0
BP Ireland 200 75 25 0
il naly 400 77.8 22.2 0
Cyprus 101 82.2 17.8 0
— Latvia 202 76.7 23.3 0
= Lithuania 200 84 16 0
== Luxembourg 101 77.2 22.8 0
— Hungary 202 82.2 17.8 0
M | Malta 100 78 22 0
— Netherlands 200 79.5 20.5 0
== Austria 200 80 20 0
— Poland 403 76.4 23.6 0
B  Portugal 204 81.4 18.6 0
i1 Romania 201 79.6 20.4 0
tmm  Slovenia 204 67.2 32.8 0
o] Slovakia 203 84.2 15.8 0
4+ Finland 200 78.5 21.5 0
—— Sweden 200 515 48.5 0
Si&  United Kingdom 400 71.2 27.5 1.2
o Croatia 200 82.5 17.5 0
Turkey 201 72.6 27.4 0
E= Norway 200 70.5 29.5 0
L] Iceland 100 77 23 0
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Table 1b. Size of companies/organisationsi by segments

QUESTION: Q1.1. How many employees does your company/organisation have in [COUNTRY]?

Total N %50-249 %250 or more %DK/NA
TOTAL 7036 75.9 23.9 0.1
COMPANY SIZE
50-249 employees 5344 100 0 0
250 or more employees 1682 0 100 0
HIGHER EDUCATION
GRADUATES
Have recruited and plan to recruit
more 4759 72.8 27.1 0.1
ii\:ﬁitr?nccr::ged but not planning to 1764 83.9 159 0.2
Did not recruit but planning to
recruit 375 86 135 0.5
OWNERSHIP STRUCTURE
Public 1490 50.9 48.9 0.2
Private 5204 84.5 15.3 0.1
Mixed 291 52.5 47.5 0
INTERNATIONAL CONTACTS
More than 50% 877 81.6 18 0.4
10-50% 1982 77 22.9 0
Less than 10% 2122 74.4 255 0.1
None 1815 74.9 249 0.2
MAIN ACTIVITY
Industry 2514 82 17.9 0.1
Construction, transport, ICT 876 82.6 17.3 0.1
Trad_e, accommodation and food 862 803 193 04
services
Public services 1183 53 46.7 0.3
Non-public services 1600 77.4 22.6 0
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Table 2a. Recruitment of higher education graduatesi by country

QUESTION: Q1.2. Did you recruit higher education graduates in the last 5 years, or are you planning to recruit
higher educationgraduates in the next 5 years?

=R=R=R, 0N B SN

du TEFSELNI -

u i @ H

% Have % Have % Did not
recruited and recruited but recruit but
plan to not planning to planning to
Total N recruit more recruit more recruit % DK/NA

TOTAL 7036 67.6 25.1 5.3 2
COUNTRY
Belgium 201 84.1 9 7 0
Bulgaria 201 77.6 16.4 4 2
Czech Rep. 202 53 36.6 10.4 0
Denmark 205 83.9 12.7 2.9 0.5
Germany 400 70.2 20.8 7.8 1.2
Estonia 200 92.5 35 35 0.5
Greece 200 66.5 30 3 0.5
Spain 401 58.9 37.4 2.7 1
France 404 74.3 22 35 0.2
Ireland 200 63 325 2.5 2
Italy 400 58 34 2
Cyprus 101 82.2 13.9 4 0
Latvia 202 81.7 10.4 7.9 0
Lithuania 200 56 345 8.5 1
Luxembourg 101 87.1 4 8.9 0
Hungary 202 68.3 28.2 3 0.5
Malta 100 79 20 0
Netherlands 200 76.5 21 1.5 1
Austria 200 85 125 2 0.5
Poland 403 80.1 13.2 55 1.2
Portugal 204 64.7 25 9.8 0.5
Romania 201 53.2 37.3 7.5
Slovenia 204 81.4 14.2 4.4 0
Slovakia 203 65.5 26.6 7.4 0.5
Finland 200 83 14.5 15 1
Sweden 200 82.5 14.5 3 0
United Kingdom 400 62.8 22.8 8.2 6.2
Croatia 200 73 26.5 0.5 0
Turkey 201 62.2 29.9 3 5
Norway 200 82 15.5 2.5 0
Iceland 100 92 2 3 3
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Table 2b. Recruitment of higher education graduatesi by segments

QUESTION: Q1.2. Did you recruit higher education graduates in the last 5 years, ora you planning to recruit

higher education graduates in the next 5 years?

% Have
% Have recruited
recruited but not % Did not
and planto | planning recruit but
recruit to recruit planning
Total N more more to recruit % DK/NA
TOTAL 7036 67.6 25.1 5.3 2
COMPANY SIZE
50-249 employees 5344 64.8 27.7 6 1.4
250 or more employees 1682 76.7 16.6 3 3.6
HIGHER EDUCATION
GRADUATES
:2\:: recruited and plan to recruit 4759 100 0 0 0
:('e?:\:ﬁitrer)r?(r)l:ged but not planning to 1764 0 100 0 0
ggrgﬁt recruit but planning to 375 0 0 100 0
OWNERSHIP STRUCTURE
Public 1490 69.2 234 3.8 35
Private 5204 66.9 25.9 5.8 15
Mixed 291 71.8 20 5.3 2.8
INTERNATIONAL CONTACTS
More than 50% 877 71.6 22.3 4 2
10-50% 1982 68.9 24.4 55 1.2
Less than 10% 2122 69.4 23.9 51 1.6
None 1815 62.4 28.6 6.1 2.9
MAIN ACTIVITY
Industry 2514 65.3 27.2 6.3 1.2
Construction, transport, ICT 876 62.2 29.9 6.1 1.8
Trad_e, accommodation and food 862 64 26.4 71 o5
services
Public services 1183 73.8 20.8 35 1.9
Non-public services 1600 71.6 21.6 3.8 3
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Table 3a. Ownership structure of companiesi by country
QUESTION: Q1.3. What is the ownership structure of your company/organisation?
Total N % Public % Private % Mixed % DK/NA
TOTAL 7036 21.2 74 4.1 0.7
COUNTRY
BE Belgium 201 19.4 78.6 1.5 0.5
Bm  Bulgaria 201 20.4 73.6 45 1.5
b=  CzechRep. 202 21.3 73.8 35 15
mms Denmark 205 19 74.6 5.9 0.5
B Germany 400 21.8 74.8 3.2 0.2
E=  Estonia 200 20 75.5 4.5 0
= Greece 200 22.5 75 25
4= Spain 401 21.4 75.1 35
BN France 404 22.5 74.8 25 0.2
BT reland 200 21 735 1.5
Bl tay 400 16 76 0
Cyprus 101 14.9 82.2 1
== Latvia 202 22.3 74.8 25 0.5
s  Lithuania 200 23.5 73.5 1.5 15
==  Luxembourg 101 15.8 76.2 7.9 0
== Hungary 202 20.8 74.3 4 1
"B Malta 100 10 74 16 0
== Netherlands 200 14.5 70.5 10.5 4.5
= Austria 200 14 735 11 1.5
== Poland 403 22.3 74.4 25 0.7
El Portugal 204 24 74 1.5 0.5
Bl Romania 201 23.4 74.6 2 0
gmm  Slovenia 204 28.9 62.3 8.3 0.5
Em  Slovakia 203 23.2 73.4 3 0.5
4= Finland 200 22.5 72,5 25 25
mm= Sweden 200 415 57.5 1 0
2i€  United Kingdom 400 19.5 71.5 6.2 2.8
==  Croatia 200 29 64.5 6.5
Turkey 201 23.4 74.6 2
gi=  Norway 200 14.5 77 8.5 0
g= Iceland 100 14 43 11 32
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Table 3b. Ownership structure of companiesi by segments

QUESTION: Q1.3. What is the ownership structure of your company/organisation?

Total N % Public % Private % Mixed % DK/NA
TOTAL 7036 21.2 74 4.1 0.7
COMPANY SIZE
50-249 employees 5344 14.2 82.3 2.9 0.6
250 or more employees 1682 43.4 47.4 8.2 1
HIGHER EDUCATION
GRADUATES
Have recruited and plan to recruit
more 4759 21.7 73.2 4.4 0.8
rave fectulted but not planning to 1764 10.8 76.4 33 05
Did not recruit but planning to
recruit 375 15.2 79.9 4.1 0.7
OWNERSHIP STRUCTURE
Public 1490 100 0 0 0
Private 5204 0 100 0 0
Mixed 2901 0 0 100 0
INTERNATIONAL CONTACTS
More than 50% 877 6.5 88.7 4.1 0.8
1550% 1982 11.9 84.6 2.7 0.8
Less than 10% 2122 24.1 71.2 3.9 0.7
None 1815 33.8 59.7 5.9 0.6
MAIN ACTIVITY
Industry 2514 4.9 92.1 2.6 04
Construction, transport, ICT 876 8.3 87.2 4 0.4
Trade, accommodation and food 862 29 931 33 0.7
services
Public services 1183 81.8 12.5 4.6 1
Non-public services 1600 18.8 73.4 6.6 1.2
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Table 4a. Sector of activityi part 11 by country
QUESTION: Q1.4. What is the main activity of your company?
0 -
o ) _; ey B % c 2 o -g 2 .5
S 3] 2% 52§Fc 3] £ o o5 Ts-—@"’gw
ez S 285 5g5: 5 Bf Ef £3%% £zg
z ZF §E 8:2 S§¥s f 58 gg 2fifogst
§ 2§ Z L8F Zgss 9 ST o5 2Egg Sws
~ > T > Sho ne?? > > ®© > O SPeEE fc®
TOTAL 7036 14  30.9 23 11 6.5 3.6 2.3 8.8 3.4
COUNTRY
B0 Belgium 201 15 249 25 35 9.5 6 1.5 5 5
== Bulgaria 201 3 19.4 25 1.5 109 55 35 11.4 6
B= CzechRep. 202 2 24.3 35 4.5 16.3 7.9 35 5.4 2.5
mmm Denmark 205 0 24.4 2 15 3.9 1.5 3.9 14.6 1
== Germany 400 02 345 238 1.8 58 25 4 5.2 3
=  Estonia 200 15 265 35 0.5 9.5 8.5 35 12 5.5
=  Greece 200 1 16.5 15 2 35 3 1.5 28.5 6.5
2= Spain 401 1 18 15 0 7.5 5.2 5.2 10.2 5.5
BN France 404 15 252 1.2 15 6.9 6.2 1 12.4 2
BT Ireland 200 0 225 2 1 35 5 25 14 12
Il el 400 2.2 332 3 1.2 4.2 35 1.2 8 2
Cyprus 101 0 10.9 1 1 9.9 0 1 23.8 19.8
= Latvia 202 2 30.2 0.5 1 8.9 5 1.5 7.9 15
B Lithuania 200 1 13 1.5 25 14 5 5.5 12 2
== Luxembourg 101 0 13.9 4 1 8.9 2 1 7.9 4
=== Hungary 202 0 16.3 35 2 5 3 1 9.9 3
"M Malta 100 0 7 1 1 2 4 2 3
== Netherlands 200 2 18 3 2.5 6.5 8 4 19.5 6
== Austria 200 0 21 35 0 8 25 25 9 15
mm Poland 403 07 377 1 1.2 10.7 3.2 3 13.9 0.7
El Portugal 204 1 33.3 0 5.9 15 0 10.3 2.9
Bl Romania 201 3 14.4 4 1 11.9 4 1 13.9 45
gmm Slovenia 204 1 43.1 4.4 4.9 6.9 1 1 3.9 25
Em  Slovakia 203 3 22.2 15 1.5 9.9 3.4 3 9.9 3.4
4= Finland 200 05 35 4 0 3 15 4 0
E= Sweden 200 05 295 3 0.5 35 5.5 0.5 4 15
S Einn';%%m 400 02 @ 23 12 0 6 22 18 6.8 7.8
=== Croatia 200 05 21 35 45 15 25 2 11 35
Turkey 201 4 69.2 25 0 25 1 0 0 1
Ei= Norway 200 05 18 6.5 25 3 5.5 6 8 6
m=  Iceland 100 0 12 4 2 5 2 2 7 1
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Table 4b. Sector of activityi part 1 7 by segments

QUESTION: Q1.4. What is the main activity of your company?

5 2
8 2 3 S < 3
.2 et s s S8 g%
2 8 55858 - & & BE 53
o] E =0 262 ® K] T c o o - ®
= 2 >®8 o &2cc B £ e Loy Qg
© § Sweadagls 3 8 88 3250 EQ
22 S5 E£85 §9383 B 24 ES L2492 52
Z E2 § 8e=Z385%% § 89 SE 245%% g
g S5 = wWgEgsS:gg O 5 EE 39EZ <3
P 83 & =538 =S8E¢ 8 8% 88 SELE 88
TOTAL 7036 ¢ 1.4 @ 309 2.3 1.1 6.5 3.6 2.3 8.8 3.4
COMPANY SIZE
50-249 employees 5344 @ 1.2 34 2.2 1.2 7.4 3.7 25 9.5 35
250 or more
employees 1682 2 214 24 1 4 35 16 6.8 3.1
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruit more 4759 11 30 2.3 1 6.1 3 2.4 8.2 3.4
Have recruited but
not planning to 1764 2 33.1 2 1.6 7.7 5.1 2 9.8 3
recruit more
Did not recruit but
planning to recruit 375 0.5 36.9 3.8 0.9 8.1 4.6 15 115 4.8
OWNERSHIP
STRUCTURE
Public 1490 15 3.9 1.6 1.3 2.3 2 0.6 1 0.7
Private 5204 1.2 39.9 2.3 1 8 4 2.8 114 4
Mixed 291 3.9 125 43 2.2 3.3 6.7 2.2 4 5.9
INTERNAT IONAL
CONTACTS
More than 50% 877 22 445 1.3 1.3 2.8 6.1 2 6.5 8.8
10-50% 1982 1.4 42 2.3 1 4.7 3.7 2.1 9.7 4
Less than 10% 2122 1 28.4 2.1 0.9 7.3 3 2.9 8.9 2.4
None 1815 1.5 15.6 2.8 1.6 9.6 3 1.9 9.3 1.7
MAIN ACTIVITY
Industry 2514 3.9 86.6 6.3 3.2 0 0 0 0 0
Construction,
transport, ICT 876 0 0 0 0 525 292 183 0 0
Trade,
accommodation and 862 0 0 0 0 0 0 0 72 28
food services
Public services 1183 0 0 0 0 0 0 0 0 0
Non-public services 1600 0 0 0 0 0 0 0 0 0
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Table 5a. Sector of activityi part 2 T by country

QUESTION: Q1.4. What is the main activity of your company?
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P 38 82 88 8 82 832 £ 8 87552 =838
TOTAL 7036 123 45 25 07 2.8 2.3 16 121 0.3 0.3
COUNTRY
Belgium 201 75 8 45 35 45 15 2 55 25 15
Bulgaria 201 7 1 0.5 0 2 15 159 0.5 0
Czech Rep. | 202 6.4 54 15 1 2.5 2.5 4 5.9 0.5 0.5
Denmark 205 127 54 @ 83 1 2.9 4.4 24 93 1
Germany 400 145 32 32 02 35 5.5 15 85 0
Estonia 200 8 3 1 1 0.5 15 7 0.5 0.5
Greece 200 13 8 35 0 1 1 2 7 0 0.5
Spain 401 @ 18.2 3 27 05 2 2.7 32 122 0.7 0.5
France 404 @ 198 @ 1.2 2 0.5 15 3.7 2 10.1 0.7 0.5
Ireland 200 3.5 5 3.5 1 2 15 2 18 0.5 0.5
Italy 400 132 58 18 08 15 1.8 2 142 0.2 0
Cyprus 101 2 4 6.9 0 4 1 2 12.9 0 0
Latvia 202 129 45 2 15 59 35 15 8.9 0.5 0.5
Lithuania 200 7.5 3 05 15 0 15 1 27 1 0.5
Luxembourg = 101 9.9 69 168 1 7.9 4 0 8.9 1 1
Hungary 202 119 59 59 2 4 1 1 228 15 0.5
Malta 100 6 2 4 0 0 3 57 0 0
Netherlands 200 45 5.5 2 1 2 0 1 12.5 0 2
Austria 200 5.5 55 175 15 5.5 5 3 8.5 0 0
Poland 403 109 7.7 12 07 1.7 1.2 02 37 0 0.2
Portugal 204 216 2 15 05 2 1 39 98 0 1
Romania 201 @ 159 @ 05 1 1 2 1 05 17.9 1 15
Slovenia 204 34 137 05 0 2.5 0.5 15 838 0.5 0
Slovakia 203 177 59 15 0 1 0.5 0 15.3 0 0.5
Finland 200 145 4 35 1 35 0.5 05 16 0.5 1
Sweden 200 29 25 05 35 0.5 05 75 0 0.5
United
Kingdom 400 7.8 85 28 18 88 0.2 1.8 192 0.2 0
Croatia 200 45 65 15 0 15 1 25 19 0 0
Turkey 201 3 15 0 0 0.5 15 0 13.4 0 0
Norway 200 8 35 5 2 6.5 1 1 16 0.5 0.5
Iceland 100 21 16 0 3 1 0 16 1 0
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Table 5b. Sector of activityi part 2 i by segments

QUESTION: Q1.4. What is the main activity of your company?
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TOTAL 7036 12.3 45 25 07 2.8 2.3 16 121 0.3 0.3
COMPANY SIZE
50-249 employees 5344 8.5 3.2 2 0.7 3 24 17 126 0.4 0.4
250 or more
employees 1682 24.4 8.4 41 0.8 2.3 2 11 108 0.3 0.2
HIGHER
EDUCATION
GRADUATES
Have recruited and
4759 134 5 31 0.9 3.6 2.4 15 118 0.3 0.5

plan to recruit more

Have recruited but

not planning to 1764 105 34 13 04 1 2 18 124 0.5 0.1
recruit more

Did not recruit but

planning to recruit 375 7.3 38 05 03 17 24 16 95 0.4 0
OWNERS HIP

STRUCTURE

Public 1490 529 122 29 04 11 24 08 121 0.1 0.5
Private 5204 0.9 2 2 08 33 22 17 118 0.4 0.3
Mixed 291 114 74 68 19 32 37 31 175 0 0
INTERNATIONAL

CONTACTS

More than 50% 877 2 18 13 03 36 15 14 118 0.3 0.5
10-50% 1982 5.3 27 17 12 3 15 2 10.9 0.2 0.4
Less than 10% 2122 16 58 27 0.7 32 25 15 103 0.2 0.2
None 1815 20.3 62 35 05 19 34 12 149 0.6 0.4
MAIN ACTIVITY

Industry 2514 0 0 0 0 0 0 0 0 0 0
Construction,

transport, ICT 876 0 0 0 0 0 0 0 0 0 0
Trade,

accommodation and 862 0 0 0 0 0 0 0 0 0 0
food services

Public services 1183 734 266 O 0 0 0 0 0 0 0
Non-public services 1600 0 0 108 33 125 101 7 533 15 15
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Table 6a. Percentage ofday-to-day operations involving dealing with people abroad i

by country
QUESTION: Q1.5. What percentage of your dayto-day operations involves dealing with people in or from - other
countries?
% More
than half % %
of the Between Between % Less
Total N operations 25-50% 10-24% than 10% % None % DK/NA

TOTAL 7036 12.5 15.7 12.5 30.2 25.8 3.4

COUNTRY
B0 Belgium 201 18.4 15.4 12.9 35.8 13.9 35
= Bulgaria 201 15.9 13.9 10 29.9 27.4 3
B CzechRep. 202 17.3 18.3 12.9 25.7 21.3 45
mmm Denmark 205 13.7 11.7 11.7 38 22.4 2.4
==  Germany 400 9.8 10.2 14.5 42.2 23 0.2
E=  Estonia 200 19 18.5 13 28 19.5 2
=  Greece 200 12 16.5 235 275 17 35
Z—= Spain 401 16.7 17.7 135 24.7 23.2 4.2
BE France 404 11.1 9.9 7.2 30.4 37.9 35
BT ireland 200 24 19.5 13 33 7 35
Bl tay 400 11 19 8.8 21 35 5.2

Cyprus 101 25.7 14.9 12.9 20.8 12.9 12.9
== Latvia 202 25.7 12.4 12.4 22.8 25.7 1
s Lithuania 200 13.5 7.5 6 26.5 40.5 6
== Luxembourg 101 55.4 14.9 14.9 10.9 3 1
== Hungary 202 21.3 12.4 7.9 27.7 27.7 3
'l Malta 100 49 17 9 14 8 3
== Netherlands 200 17 12 14 29.5 25 25
== Austria 200 12 12.5 19 40.5 14.5 15
mm Poland 403 7.7 12.2 12.4 323 30 5.5
El Portugal 204 10.3 11.8 8.8 20.1 44.6 4.4
B 1 Romania 201 13.4 18.4 12.4 27.9 24.9 3
gmm Slovenia 204 23.5 16.2 12.3 28.4 15.7 3.9
mm  Slovakia 203 14.8 16.3 12.8 28.1 25.1 3
4—  Finland 200 75 9 20 41 22 0.5
== Sweden 200 15 15.5 19 38 9 35
P m;%%m 400 15.2 145 13.8 34.2 18.2 4
=== Croatia 200 15.5 19 11.5 17.5 32 45
Turkey 201 8 31.3 13.4 20.4 22.9 4
Ei= Norway 200 12.5 11 21 435 8.5 35
EiE Iceland 100 5 8 14 57 13 3
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Table 6b. Percentage of dayto-day operations involving dealing with people abroad i
by segments

QUESTION: Q1.5. What percentage of your dayto-day operations involves dealing with people inor from - other
countries?

% More
than half % % % Less
of the Between | Between than %
Total N ' operations = 25-50% @ 10-24% 10% % None | DK/NA

TOTAL 7036 12.5 15.7 125 30.2 25.8 3.4
COMPANY SIZE
50-249 employees 5344 13.4 15.6 12.9 29.6 25.4 3
250 or more employees 1682 9.4 15.9 11.1 32.1 26.8 47
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 13.2 15.8 12.9 30.9 23.8 3.4
Have recruited but not
planning to recruit more 1764 11.1 16.7 10.8 28.8 29.5 3.2
Did not recruit but planni ng
to recruit 375 9.4 13.3 15.7 28.9 29.3 3.4
OWNERSHIP
STRUCTURE
Public 1490 3.8 8 7.8 34.4 41.1 4.8
Private 5204 14.9 18 14.2 29 20.8 3
Mixed 291 12.2 14.3 4.2 28.6 37.1 35
INTERNATIONAL
CONTACTS
More than 50% 877 100 0 0 0 0 0
10-50% 1982 0 55.7 44.3 0 0 0
Less than 10% 2122 0 0 0 100 0 0
None 1815 0 0 0 0 100 0
MAIN ACTIVITY
Industry 2514 17.2 22.9 13.9 27.3 15.6 3
Construction, transport, ICT 876 10.9 10.9 12.9 32.1 29.8 35
Trade, accommodation and
food services 862 15.6 14.8 16.8 27.8 23 2
Public services 1183 2.8 6 7.4 39 40.8 4
Non-public services 1600 114 145 11.5 28.3 30.1 4.3
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Table 7a. Estimated percentage of higher education graduates employed in
respondent sdbycounrp ani es

QUESTION: Q2.1. In your estimation, what is the overall percentage of higher education graduates currently
employed in your company?

% % % % % % % %
Total %% 1 21- 31 41~ 51 61 7 81- %9% %
N 10% 20% 30% 40% 50% 60% 70% 80% 90  100% DK/NA
TOTAL 7036 412 193 98 54 48 4 33 34 25 2.1 4.1
COUNTRY
B0 Belgium 201 289 159 95 8 56 5 55 6 55 75 3
m= Bulgaria 201 343 159 119 95 45 35 4 6 5.5 35 1.5
B CzechRep. 202 579 158 64 35 3 2 35 3 05 05 4
== Denmark 205 40 18 88 73 54 49 44 49 34 2
==  Germany 400 532 17 10 48 4 28 15 22 1 15 2
E= Estonia 200 21 23 13 75 8 4 6 3 65 45 35
=  Greece 200 245 21 17 12 35 7 5 35 2 2 2.5
2= Spain 401 372 18 125 5 57 52 57 3 35 1 3.2
BE France 404 265 176 106 69 92 6.4 5 54 37 42 4.5
BT Ireland 200 325 18 9 55 55 65 35 6 5 15 7
Il tay 400 54 205 8 4 32 2 08 18 18 05 35
Cyprus 101 248 248 99 69 4 8.9 3 5.9 3 2 6.9
== latvia 202 342 109 139 79 89 45 35 4 2 7.4 3
s Lithuania 200 35 145 6.5 2 2.5 4 6.5 4.5 6.5 12
== Luxembourg 101 287 158 7.9 4 3 109 119 59 59 5 1
=== Hungary 202 376 203 94 94 4 4 5 2.5 4 25 1.5
'l Malta 100 40 14 11 10 5 3 5 2 3 3 4
== Netherlands 200 285 22 95 8 35 6 7.5 6 1.5 4.5
== Austria 200 525 15 7 65 35 4 25 15 4 1 25
mm Poland 403 385 196 124 45 35 35 25 42 32 45 37
El Portugal 204 48 265 93 54 2 1 29 1 0.5 1.5
B Romania 201 448 159 10 65 35 4 3 5 45 15 1.5
gmm Slovenia 204 343 333 123 44 44 34 15 34 1 1 1
mm  Slovakia 203 493 16.7 9.9 3 3 2.5 1 3.4 5.9 3.9 15
- Finland 200 385 16 115 12 55 5 25 45 3 0.5 1
=== Sweden 200 295 20 10 14 75 45 45 25 35 35 0.5
sz United
4 Kingdom 400 388 13 82 38 52 52 42 4 1 0.2 16.2
=== Croatia 200 49 195 10 85 3 35 1 25 25 05 0
Turkey 201 408 328 8 2.5 4 2.5 3 2 2 2 0.5
&=  Norway 200 28 155 10 85 55 65 45 45 8.5 7.5 1
E=  celand 100 34 19 12 8 9 5 2 3 1 4 3
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Table 7b. Estimated percentage of higher education graduates employed in
respondent sdbycegmenta ni e s

QUESTION: Q2.1. In your estimation, what is the overall percentage of higher education graduates currently
employed in your company?

% % % % % % % %
Total %%+ 1% 21- 31 41- 51- 61- 71  81-  %9% %
N 10% 20% : 30% 40%  50%  60% 70% 80% 90 | 100% DK/NA

TOTAL 7036 412 193 98 54 48 4 3.3 34 25 21 4.1
COMPANY SIZE

50-249 employees 5344 @ 45 192 92 45 46 36 28 33 27 22 2.9

250 or more
employees
HIGHER

EDUCATION
GRADUATES

Have recruited and
plan to recruit more

1682 29 197 121 84 5.2 5.2 5 3.9 2 1.9 7.7

4759 334 202 113 68 | 56 5 4 4 31 28 3.7

Have recruited but

not planning to 1764 56.6 19.1 7.8 3 34 19 18 23 12 04 25
recruit more

Did not recruit but

planning to recruit 375 679 117 25 12 06 13 08 03 15 1.2 11
OWNERSHIP

STRUCTURE

Public 1490 305 174 123 7.7 55 45 57 44 33 27 5.9
Private 5204 449 20 91 47 45 37 25 3 23 2 3.5
Mixed 291 335 176 98 8 49 65 58 63 22 11 4.3
INTERNATIONAL

CONTACTS

More than 50% 877 403 193 97 52 51 49 43 26 31 22 3.2
10-50% 1982 359 224 109 52 48 41 32 48 3 29 2.8
Less than 10% 2122 425 188 10 57 45 36 36 32 @ 2 2.1 4

None 1815 473 173 9 56 43 36 24 26 23 09 47
MA IN ACTIVITY

Industry 2514 484 244 97 47 31 2 16 16 12 08 25
t?g::ggﬁ“f’cr} 876 488 165 7.8 41 45 48 24 33 21 27 2.9
Trade,

accommodation and | 862 @ 44.7 20 9 53 53 37 2 26 1.7 05 52
food services

Public services 1183 29 171 133 71 58 47 61 49 36 24 6.1
Non-public services = 1600 329 14.1 9.2 6 64 62 53 57 44 46 5.2
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Table 8a. Educational background of higher education graduate recruits i by country

QUESTION: Q2.2_01-99. From which EDUCATIONAL fields do you mostly recruit higher education graduates?

%

=J=R=R M N A

waa T EF=ELII

HE EBE A l/i
mii @t

of AMentionedd shown
- »
> T3 £ 3 & £. I8 g
£ ope £ ts & &£ 8 £g485 54

z e o5 S 2% 8§ § 2 Egge 25 £§ . <

[ 5 w5 2 3 &5 v E & E£E590 28 925 2 £

e & @8 § 8§ &% 2 2 %X 8:=3 88 83 8 &
TOTAL 7036 552 535 82 153 54 77 72 56 181 97 78 216 16
COUNTRY
Belgium 201 358 284 75 8 25 9 3 3 5 3 5 189 7
Bulgaria 201 622 761 109 114 55 10 9 5 139 6 55 45 1
Czech Rep. 202 51 292 1 5 2 5 5 2 7.4 2 3 267 05
Denmark 205 46.8 56.6 107 205 59 @63 185 49 288 93 141 20 1
Germany 400 662 598 72 18 62 65 68 32 258 105 162 13 0
Estonia 200 42 475 45 16 2 7 55 45 75 75 65 265 5
Greece 200 59 85 15 18 45 14 85 15 39 16 13 135 0
Spain 401 536 561 13 277 92 9 10 8 122 147 10 274 07
France 404 416 438 92 223 5 57 67 45 215 87 32 465 25
Ireland 200 315 65 9 95 75 75 95 125 32 14 125 545 05
Italy 400 522 42 138 135 18 72 5 35 48 42 35 98 38
Cyprus 101 406 673 119 89 5 99 89 119 248 149 149 267 3
Latvia 202 525 624 25 193 59 74 89 35 69 129 84 79 1
Lithuania 200 38 37 1 7 0.5 3 35 15 75 7 15 17 4
Luxembourg 101 386 396 69 188 2 69 1 2 9.9 5 2 267 O
Hungary 202 505 599 119 104 64 4 59 15 139 4 3 203 1
Malta 100 35 @ 46 4 7 1 6 2 5 19 4 5 35 3
Netherlands 200 = 25 35 2 4 15 3 0 2 14.5 5 35 38 1
Austria 200 465 645 55 265 35 4 10 15 145 85 11 95 0
Poland 403 66 457 42 112 17 79 42 1 9.7 47 57 112 17
Portugal 204 672 525 78 191 59 64 83 98 152 108 39 142 05
Romania 201 672 498 2 144 15 15 1 @ 05 5 2 2 159 1
Slovenia 204 461 50 39 @ 6.9 2 147 15 15 7.8 147 162 196 05
Slovakia 203 443 389 3 84 113 59 34 1 3.9 2 1 271 0
Finland 200 52 485 45 9 155 6 75 2 9.5 65 95 7 05
Sweden 200 535 435 35 11 275 155 10 3 22 20 14 11 05
E{'n';%%m 400 348 558 142 195 10 11.8 185 185 378 24 148 368 4
Croatia 200 575 515 25 145 05 6 2 2 25 4 35 105 O
Turkey 201 856 756 25 25 25 95 35 5 189 65 15 129 0
Norway 200 49 43 1 6 10 85 35 2 10 7 9 21 25
Iceland 100 @ 25 50 0 7 23 9 1 1 5 5 3 19 0
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Table 8b. Educational background of higher education graduate recruits T by
segments
QUESTION: Q2.2_01-99. From which EDUCATIONAL fields do you mostly recruit higher education graduates?
of fiMenti onedo shown
Q ”
S
S 2 28 § ¢
1o} @© S S < Q
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TOTAL 7036 552 535 82 153 54 77 72 56 181 97 78 @216 16
COMPANY SIZE
50-249 employees 5344 A 552 522 81 118 4 52 59 54 163 7 6.8 212 15
250 or more
employees 1682 556 578 87 263 101 153 11 64 24 182 109 23 2
HIGHER
EDUCATION
GRADUATES
Have recruited and
plan to recruitmore 4759 566 546 87 172 64 95 81 59 202 113 93 213 11
Have recruited but
not planning to 1764 £ 533 529 7.7 127 42 4 51 48 137 68 5 22 17
recruit more
Did not recruit but
planning to recruit 375 482 441 51 6 06 34 43 5 142 36 @ 43 237 51
OWNERSHIP
STRUCTURE
Public 1490 522 507 63 37 139 161 138 71 226 208 99 229 18
Private 5204 56.6 @ 547 8.7 9 28 51 52 53 167 63 71 @ 211 15
Mixed 291 517 455 9 162 62 87 89 34 176 95 108 234 2
INTERNATIONAL
CONTACTS
More than 50% 877 603 539 168 77 26 42 65 55 185 58 83 24 @21
10-50% 1982 598 59 113 119 4.4 7 67 6.6 196 83 83 216 15
Less than 10% 2122 543 546 64 175 67 96 91 59 197 124 97 194 0.8
None 1815 487 474 27 193 64 77 59 4 149 101 47 232 19
MAIN ACTIVITY
Industry 2514 773 534 72 @ 51 1 38 21 47 132 35 71 167 1
Construction,
transport, ICT 876 622 463 51 88 15 09 43 36 182 44 48 212 2
Trade,
accommodationand | 862 | 255 702 106 74 25 28 @56 @ 54 178 6 53 309 19
food services
Public services 1183 434 431 6 415 17 251 162 73 224 269 111 221 21
Non-public services 1600 @ 415 563 121 196 75 71 112 71 228 116 9.6 242 19
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Table 9a. Higher education graduates recruited in the last 3-5 years have the skills
required to work in irbgsopnoyndent sé6 compani es

QUESTION: Q3.1. How much do you agree or disagree with the following statement? "Higher education graduates
recruited in the last three to five years have the skills required to work in my company".

Base: those who have recruited higher education graduateg ilash5 years

% Strongly % Strongly
Total N disagree % Disagree % Agree agree % DK/NA

TOTAL 6523 15 6.9 62.3 27.4 1.8

COUNTRY
B0 Belgium 187 0.5 5.3 63.6 28.3 2.1
== Bulgaria 189 1.6 122 52.4 31.7 2.1
B= CzechRep. 181 2.2 13.3 60.8 19.3 4.4
mms Denmark 198 0 3 66.2 29.8 1
== Germany 364 0.5 2.7 60.4 346 1.6
= Estonia 192 2.6 13.5 67.7 135 2.6
= Greece 193 1.6 6.2 63.2 29 0
2= Spain 386 1 5.2 59.6 33.9 0.3
BE France 389 2.3 9.3 57.1 29.3 2.1
B! ireland 191 0 8.4 46.1 41.9 37
Il 368 3 10.3 59.5 25.3 1.9

Cyprus 97 0 3.1 72.2 21.6 3.1
== Latvia 186 0.5 11.3 49.5 38.2 0.5
e  Lithuania 181 3.3 28.2 59.1 5.5 3.9
=== Luxembourg 92 0 4.3 65.2 26.1 4.3
m== Hungary 195 1.5 8.2 60 29.2 1
"M Malta 99 2 2 25.3 68.7 2
== Netherlands 195 0 6.7 76.4 15.4 15
== Austria 195 0.5 2.1 51.3 44.6 1.5
== Poland 376 1.3 10.9 73.1 13 1.6
El Portugal 183 1.6 4.9 60.7 30.1 2.7
Bl Romania 182 2.7 10.4 68.7 17 1.1
gmm Slovenia 195 0.5 17.4 72.8 7.7 15
Em  Slovakia 187 1.1 15.5 64.2 18.7 0.5
-4 Finland 195 1 3.1 68.2 27.2 0.5
E== Sweden 194 0.5 0.5 45.9 52.1 1
Ei€  United Kingdom 342 1.2 6.1 64.6 23.1 5
=== Croatia 199 35 35 44.2 4717 1
Turkey 185 2.2 4.3 68.6 24.3 0.5
m=  Norway 195 0 2.6 57.4 39.5 0.5
mm |celand 94 0 10.6 35.1 54.3 0
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Table 9b. Higher education graduates recruited in the last 3-5 years have the skills

required

t o

wor k

n irby segnemsd ent s 6

QUESTION: Q3.1. How much do you agree or disagree with the following statement? "Higher education graduates
recruited in the last three to five years have the skills ragjred to work in my company"”.

Base: those who have recruited higher education graduates in the last 5 years

%

%

Strongly % Strongly %
Total N disagree | Disagree = % Agree agree DK/NA

TOTAL 6523 1.5 6.9 62.3 27.4 1.8
COMPANY SIZE
50-249 employees 4945 1.7 7.7 61.9 27.1 1.6
250 or more employees 1571 0.9 45 63.4 28.6 2.5
HIGHER EDUCATION
GRADUATES
Have fecrulted and plan to 4759 1.3 6.7 61.3 28.9 1.7
Have recruited but notplanning 76 2.1 7.6 65 23.3 2.1
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 1 5.7 58.4 32.7 2.2
Private 4829 1.6 7.5 63.2 25.9 1.7
Mixed 267 1.2 4.3 65.9 27.8 0.9
INTERNATIONAL
CONTACTS
More than 50% 824 1.2 7.2 60.2 29.8 15
10-50% 1850 2 7.3 63.2 26.3 1.2
Less than 10% 1979 1 5.8 64.3 27.1 1.8
None 1652 2 7.6 59.5 28.7 2.1
MAIN ACTIVITY
Industry 2326 2.2 6.6 64.5 25 1.6
Construction, transport, ICT 807 1.1 8.3 65.6 23 2
Trad_e, accommodation and food 779 18 92 617 26.2 1
services
Public services 1119 1.4 5.3 57.9 33.4 2
Non-public services 1491 0.6 6.8 60.6 29.7 2.3
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Table 10a. Importance of various skills and capabilities when recruiting higher
education graduates: Good numeracy skills(good with numbers) i by country

QUESTION: Q3.2_A. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Good with numbers

ri

i W

y

kn TEF=HLII
7N | | = ;

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 2 8 47.7 40.4 1.8
COUNTRY
Belgium 201 0 5 54.7 37.8 25
Bulgaria 201 35 10 46.3 38.3 2
Czech Rep. 202 3 19.8 34.7 42.1 0.5
Denmark 205 2 12.2 415 41 3.4
Germany 400 0.5 6 49.2 435 0.8
Estonia 200 1 11.5 41 455 1
Greee 200 25 5.5 39.5 52 0.5
Spain 401 2 15 47.9 33.7 15
France 404 5.7 11.1 62.9 17.8 25
Ireland 200 25 5.5 a4 46.5 1.5
Italy 400 1.2 6.5 46.5 44.8 1
Cyprus 101 1 4 26.7 65.3 3
Latvia 202 2 10.4 30.7 56.4 0.5
Lithuania 200 15 13 52.5 29.5 35
Luxembourg 101 0 10.9 55.4 32.7 1
Hungary 202 1 7.4 37.1 51 35
Malta 100 2 7 26 64 1
Netherlands 200 1.5 56.5 32 1
Austria 200 0.5 8 46.5 445 0.5
Poland 403 1.7 7.9 60 25.1 5.2
Portugal 204 1 5.9 50.5 42.2 0.5
Romania 201 35 75 48.8 39.3 1
Slovenia 204 3.9 8.3 56.9 29.4 1.5
Slovakia 203 9.9 42.9 43.8 1.5
Finland 200 0 9.5 59 315 0
Sweden 200 15 10 54.5 28.5 5.5
United Kingdom 400 3 6.5 49.2 37.8 35
Croatia 200 6 4 23 65 2
Turkey 201 0.5 35 23.4 72.6 0
Norway 200 1 10 54 33 2
Iceland 100 0 5 46 45 4

page89




Annex

FlashEBN°e3047T Emp |l oyer s 6

perception

Table 10b. Importance of various skills and capabilities when recruiting higher
education graduates: Good numeracy skills (good with numbers) i by segments

QUESTION: Q3.2_A. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Good with numbers

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 2 8 47.7 40.4 1.8
4 COMPANY SIZE
50-249 employees 5344 2.2 7.9 475 41.1 1.3
250 or more employees 1682 1.6 8.4 48.7 38.1 3.1
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
Have recruited but not
planning to recruit more 1764 2.2 8.4 45.8 42.3 1.2
Did not recruit but planning to
recruit 375 3 9.2 44.5 40.8 2.5
OWNERSHIP
STRUCTURE
Public 1490 2.3 115 48.7 35 2.5
Private 5204 1.9 7.1 47.3 42 1.6
Mixed 291 2.5 7.3 49.3 40.1 0.9

& INTERNATIONAL

7 CONTACTS
More than 50% 877 15 6.6 47.2 43.6 1.1
10-50% 1982 1.2 5.7 46.5 45.6 1
Less than 10% 2122 2.1 9.8 49 36.8 2.2
None 1815 3 9.1 48 37.9 1.9
MAIN ACTIVITY
Indu stry 2514 0.9 51 46 46.4 1.7
Construction, transport, ICT 876 1.7 8.7 47.8 40.6 1.2
Trade, accommodation and
food services 862 2.6 7.3 50.4 38.2 1.5
Public services 1183 2.9 13.3 50.1 30.5 3.2
Non-public services 1600 3 8.8 47.3 39.5 1.4

page90

grad



FlashEBNe3047T Empl oyer s 6

p duatecempldyability o f

Annex

Table 11a. Importance of various skills and capabilities when recruiting higher

education graduates: Good literacy (reading and writing) skills T by country

QUESTION: Q3.2_B. Please rate the following skills and competencies in terms of how important they are whe

recruiting higher education graduates in your company- Good reading /writing skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 0.7 3.4 36.2 59.1 0.7
COUNTRY
Belgium 201 0 3 52.2 42.3 25
Bulgaria 201 0.5 25 42.8 53.2 1
Czech Rep. 202 35 13.9 38.6 44.1 0
Denmark 205 3.9 415 52.7 2
Germany 400 0.8 31.2 67.8 0.2
Estonia 200 35 28 68 0.5
Greece 200 0.5 1.5 225 75.5 0
Spain 401 1 9.7 50.1 38.4 0.7
France 404 1.2 4.2 48 45.8 0.7
Ireland 200 0.5 0 18 81.5 0
Italy 400 0.5 35 44 51.8 0.2
Cyprus 101 1 1 19.8 76.2 2
Latvia 202 0.5 4 22.8 72.3 0.5
Lithuania 200 1 45 39.5 51.5 35
Luxembourg 101 0 5.9 36.6 56.4 1
Hungary 202 0 29.2 64.9 3
Malta 100 0 4 10 86 0
Netherlands 200 0 45 335 62 0
Austria 200 0 2 315 66.5 0
Poland 403 1.2 4.7 355 57.3 1.2
Portugal 204 1 3.9 51.5 43.1 0.5
Romania 201 15 35 27.4 65.7 2
Slovenia 204 1.5 3.9 49 45.1 0.5
Slovakia 203 15 5.4 46.3 45.8 1
Finland 200 0 5.5 30 64 0.5
Sweden 200 0.5 1 21 75.5 2
United Kingdom 400 0.5 1.2 18.2 79.5 0.5
Croatia 200 25 1.5 20 74 2
Turkey 201 0.5 1.5 36.8 61.2 0
Norway 200 2 40.5 57.5 0
Iceland 100 1 37 62 0
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Table 11b. Importance of various skills and capabilities when recruiting higher
education graduates: Good literacy (reading and writing) skills T by segments

QUESTION: Q3.2_B. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company - Good reading /writing skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.7 34 36.2 59.1 0.7
COMPANY SIZE
50-249 employees 5344 0.7 3.6 36.3 58.8 0.6
250 or more employees 1682 0.6 2.8 36.1 59.6 0.9
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.7 33 35 60.3 0.6
Have recruited but not
planning to recruit more 1764 0.7 3.1 39.2 56.7 03
Did not recr uit but planning to
recruit 375 0.8 5.6 32.7 59.3 1.6
OWNERSHIP
STRUCTURE
Public 1490 0.7 2.8 304 65 11
Private 5204 0.7 3.6 38 57.2 0.6
Mixed 291 0.6 3.6 37.9 57.9 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 0.6 4.3 37 57.2 0.8
10-50% 1982 0.7 2.9 33 63 0.4
Less than 10% 2122 0.3 3 37.3 58.6 0.8
None 1815 1.1 3.9 38.5 56.1 0.4
MAIN ACTIVITY
Industry 2514 0.5 34 40.6 55 0.5
Construction, transport, ICT 876 1.3 4.2 42.8 51.3 0.4
Trade, accommodation and
food services 862 0.8 51 35.9 57.8 0.5
Public services 1183 0.7 2.1 31 65 1.2
Non-public services 1600 0.5 3 29.8 66 0.7
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Table 12a. Importance of various skills and capabilities when recruiting higher
education graduates: Foreign language abilityi by country

QUESTION: Q3.2_C. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Foreign language skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 10.5 22 33.8 32.5 11
COUNTRY
Belgium 201 45 15.9 32.8 43.8 3
Bulgaria 201 5 16.4 39.8 38.8
Czech Rep. 202 5.4 13.9 26.2 54.5
Denmark 205 5.9 20.5 44.9 27.3 1.5
Germany 400 35 26.8 42.2 275 0
Estonia 200 0.5 6.5 41 51 1
Greece 200 0 9 37 54 0
Spain 401 6.2 26.2 29.7 37.2 0.7
France 404 334 24.3 27.2 13.9 1.2
Ireland 200 30 33 25 7 5
Italy 400 3.2 17 31.8 47.5 0.5
Cyprus 101 0 7.9 26.7 64.4 1
Latvia 202 2 9.4 36.6 51.5 0.5
Lithuania 200 3 16.5 43 36 1.5
Luxembourg 101 0 1 22.8 75.2 1
Hungary 202 5 20.8 30.7 41.6 2
Malta 100 3 17 25 55 0
Netherlands 200 5.5 22.5 475 22.5 2
Austria 200 15 19 a4 35 0.5
Poland 403 1.2 18.4 50.9 28.8 0.7
Portugal 204 25 18.1 41.2 36.8 15
Romania 201 35 7 46.8 42.3 0.5
Slovenia 204 2 11.8 475 38.7 0
Slovakia 203 3.9 15.8 22.7 57.1 0.5
Finland 200 1 9 40.5 49.5 0
Sweden 200 1 155 48 325 3
United Kingdom 400 38 35.8 17.2 4.8 4.2
Croatia 200 5.5 5 19.5 69 1
Turkey 201 2 20.4 25.9 51.2 0.5
Norway 200 45 36 39.5 20
Iceland 100 1 13 51 32
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Table 12b. Importance of various skills and capabilities when recruiting higher
education graduates: Foreign language abilityi by segments

QUESTION: Q3.2_C. Plase rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Foreign language skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - import ant | DK/NA
TOTAL 7036 10.5 22 33.8 325 11
4 COMPANY SIZE
50-249 employees 5344 10.7 21.2 33.2 34.1 0.8
250 or more employees 1682 9.8 24.8 35.9 275 2.1
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 101 20.6 34.4 33.8 1.1
Have recruited but not
planning to recruit more 1764 10.7 24.7 32.1 31.9 0.6
Did not recruit but planning to
recruit 375 12.7 29.6 32 234 2.3
OWNERSHIP
STRUCTURE
Public 1490 13.3 304 34.5 19.3 24
Private 5204 9.5 193 33.7 36.7 0.7
Mixed 291 11.3 28.1 325 26.8 1.4

& INTERNATIONAL

7 CONTACTS
More than 50% 877 3.6 9.9 27.1 58.4 1.1
10-50% 1982 3.7 17.2 34 44.3 0.8
Less than 10% 2122 11.6 25.1 38.3 23.8 12
None 1815 20 30.3 31 17.4 1.3
MAIN ACTIVITY
Industry 2514 5.2 15.9 35.8 42,5 0.6
Construction, transport, ICT 876 11.9 25.2 31.8 30.6 0.5
Trade, accommodation and
food services 862 12 22.6 34 30.3 1.1
Public services 1183 15.5 32.9 33 16.3 2.3
Non-public services 1600 135 21.6 32.3 31.1 1.5
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Table 13a. Importance of various skills and capabilities when recruiting higher
education graduates: Computer skillsi by country

QUESTION: Q3.2_D. Please rate the following skills and competencies in terms of how important they are when

recruiti ng higher education graduates in your company. Computer skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 0.7 3.2 35.4 60.2 0.5
COUNTRY
Belgium 201 0 7 43.8 47.3 2
Bulgaria 201 0 35 25.9 70.6 0
Czech Rep. 202 1 1.5 12.4 85.1 0
Denmark 205 0 2 52.2 43.9 2
Germany 400 0.2 1.5 33.5 64.8 0
Estonia 200 1 3 31 64 1
Greece 200 0 0.5 20 79.5 0
Spain 401 0.2 5.5 43.1 50.4 0.7
France 404 25 7.4 55.7 33.7 0.7
Ireland 200 1 35 35.5 59 1
Italy 400 0.2 3 36.2 60 0.5
Cyprus 101 1 2 28.7 67.3 1
Latvia 202 0.5 15 13.9 83.7 0.5
Lith uania 200 0.5 3 27 68 1.5
Luxembourg 101 5.9 43.6 49.5 1
Hungary 202 35 30.2 64.9 1.5
Malta 100 0 4 7 89 0
Netherlands 200 0.5 45 46 49
Austria 200 0.5 0 26 735
Poland 403 0.2 15 25.3 72.2 0.7
Portugal 204 0 1.5 45.1 52.5 1
Romania 201 0 19.9 78.6 0.5
Slovenia 204 0 3.4 44.6 52 0
Slovakia 203 1 15.8 80.8 0.5
Finland 200 0.5 4 26 69.5 0
Sweden 200 0 43 52 2
United Kingdom 400 3.8 37 56.8 0.5
Croatia 200 0.5 0 6.5 91.5 1.5
Turkey 201 0.5 2 27.4 70.1 0
Norway 200 1 4 49 46
Iceland 100 0 2 30 68
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Table 13b. Importance of various skills and capabilities when recruiting higher

education graduates: Computer skills i by segments

QUESTION: Q3.2_D. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Computer skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.7 3.2 354 60.2 0.5
4 COMPANY SIZE
50-249 employees 5344 0.8 3.3 35.1 60.5 0.4
250 or more employees 1682 0.4 3 36.2 59.4 0.9
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.7 3.1 34.6 61.2 0.4
Have recruited but not
planning to recruit more 1764 0.8 3.1 34.7 61.2 02
Did not recruit but planning to
recruit 375 0.6 5.1 39.5 52.3 25
OWNERSHIP
STRUCTURE
Public 1490 0.3 2.8 34.2 62 0.7
Private 5204 0.8 3.3 355 60.1 0.4
Mixed 291 0.7 5 39.3 53.7 1.3

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1 2.7 34 61.8 0.5
10-50% 1982 0.4 2.2 32.6 64.2 0.6
Less than 10% 2122 0.3 3.6 36.4 59.2 0.5
None 1815 1.4 4.2 375 56.5 0.3
MAIN ACTIVITY
Industry 2514 0.3 2.1 36.4 60.9 0.4
Construction, transport, ICT 876 1.2 25 34.3 61.7 0.3
Trade, accommodation and
food services 862 1.4 5.3 395 535 0.2
Public services 1183 0.7 35 35 60.1 0.7
Non-public services 1600 0.8 4 32.5 61.9 0.8
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Table 14a. Importance of various skills and capabilities when recruiting higher
education graduates: Sectorspecific skills i by country

QUESTION: Q3.2_E. Please rate the following skills and competencies in terms of hawportant they are when
recruiting higher education graduates in your company- Sector specific skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant important important % DK/NA
TOTAL 7036 1.5 6.4 29.4 61.6 1.1
COUNTRY
Belgium 201 1 11.4 37.8 46.3 35
Bulgaria 201 1.5 2 25.9 70.1 0.5
Czech Rep. 202 0 25 11.9 85.6 0
Denmark 205 2 25.4 37.6 33.2 2
Germany 400 0.5 35 30 66 0
Estonia 200 2 6 26 65 1
Greece 200 25 25 25.5 69.5 0
Spain 401 15 6.5 31.4 59.9 0.7
France 404 2 9.4 30.7 56.9 1
Ireland 200 2 9.5 39.5 42,5 6.5
Italy 400 1.2 6.8 28 63.8 0.2
Cyprus 101 0 5 27.7 65.3 2
Latvia 202 1 4.5 22.3 71.8 0.5
Lithuania 200 3 8 355 50.5 3
Luxembourg 101 2 9.9 29.7 57.4 1
Hungary 202 0.5 10.9 28.7 55.4 4.5
Malta 100 1 8 15 76 0
Netherlands 200 0.5 10.5 36.5 51 15
Austria 200 0 35 245 72 0
Poland 403 0.5 45 32 62 1
Portugal 204 0.5 4.4 49 441 2
Romania 201 2 5 29.9 62.7 0.5
Slovenia 204 1 2 24 73 0
Slovakia 203 1.5 5.9 17.7 74.4 0.5
Finland 200 0 7 355 56.5 1
Sweden 200 1 9.5 36 48.5 5
United Kingdom 400 4.8 10.8 31.5 49.8 3.2
Croatia 200 25 1.5 20 735 25
Turkey 201 0.5 2 19.9 77.6 0
Norway 200 1.5 10 36 52.5
Iceland 100 0 1 22 74
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Table 14b. Importance of various skills and capabilities when recruiting higher

education graduates: Sectorspecific skills i by segments

QUESTION: Q3.2_E. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company - Sector specific skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 15 6.4 294 61.6 11
4 COMPANY SIZE
50-249 employees 5344 1.7 6.3 29.1 62 0.9
250 or more employees 1682 0.7 6.6 30.5 60.7 1.6
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 1.2 6.4 29 62.5 0.9
Have recruited but not
planning to recruit more 1764 17 6.3 29.1 61.9 1
Did not recruit but planning to
recruit 375 3.3 6 29.4 59.3 2.1
OWNERSHIP
STRUCTURE
Public 1490 1 4.4 26.1 66.9 1.6
Private 5204 1.6 6.9 30.3 60.2 0.9
Mixed 291 15 7.7 27.6 62.9 0.2

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1.7 84 29.7 59.3 0.9
10-50% 1982 13 6.8 29.1 62.2 0.7
Less than 10% 2122 1.3 5.9 28.9 62.7 1.2
None 1815 1.7 5.2 30.2 61.9 1
MAIN ACTIVITY
Industry 2514 1.3 6.6 29 62.3 0.8
Construction, transport, ICT 876 2.1 6.1 29.2 62.1 0.5
Trade, accommodation and
food services 862 1.6 8.3 33.8 55.6 0.7
Public services 1183 0.9 4.3 25.2 68 1.7
Non-public services 1600 1.8 6.7 31.1 59 1.5
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Table 15a. Importance of various skills and capabilities when recruiting higher
education graduates: Communication skills 7 by country

QUESTION: Q3.2_F. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Communication skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant important important % DK/NA

TOTAL 7036 0.6 3.1 355 60.4 0.4
COUNTRY

Belgium 201 0 35 47.3 46.8 25
Bulgaria 201 0 35 31.3 65.2 0
Czech Rep. 202 0 3 19.8 77.2 0
Denmark 205 0 4.4 54.1 39.5 2
Germany 400 0 2.8 37.8 59.5 0
Estonia 200 0 3 275 68.5 1
Greece 200 0.5 2 325 65 0
Spain 401 0.5 4 42.4 52.6 0.5
France 404 3.2 14.1 55.9 26.2 0.5
Ireland 200 0 0 19 81 0
Italy 400 0.2 1.5 31.2 66.8 0.2
Cyprus 101 0 0 17.8 80.2 2
Latvia 202 0 25 23.3 73.8 0.5
Lithuania 200 0 3 335 62 1.5
Luxembourg 101 0 4 52.5 42.6 1
Hungary 202 0 3 33.7 62.4 1
Malta 100 0 1 8 91 0
Netherlands 200 1 3 35 61 0
Austria 200 0 0.5 28.5 71 0
Poland 403 0.2 0.5 38.2 60.3 0.7
Portugal 204 0 25 56.9 39.7 1
Romania 201 0 1 28.9 70.1 0
Slovenia 204 0 2 41.7 56.4 0
Slovakia 203 1 0 21.2 77.3 0.5
Finland 200 0 5.5 50.5 44 0
Sweden 200 0 2 39 57.5 1.5
United Kingdom 400 0.2 0.2 23 76.2 0.2
Croatia 200 1 0.5 17 80.5 1
Turkey 201 0.5 0 22.9 76.6 0
Norway 200 0.5 44 53 0.5
Iceland 100 0 0 17 83 0
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Table 15b. Importance of various skills and capabilities when recruiting higher
education graduates: Communication skills i by segments

QUESTION: Q3.2_F. Please rate the following skills and competencies in terms of how important thage when
recruiting higher education graduates in your company- Communication skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.6 3.1 355 60.4 0.4
4 COMPANY SIZE
50-249 employees 5344 0.5 3.2 36.3 59.8 0.3
250 or more employees 1682 0.8 3 33.1 62.5 0.7
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.6 3.4 35.1 60.6 0.3
Have recruited but not
planning to recruit more 1764 0.7 2.7 355 61 01
Did not recruit but planning to
recruit 375 0.2 1.7 35.6 61.1 1.3
OWNERSHIP
STRUCTURE
Public 1490 0.9 2.7 33 62.6 0.8
Private 5204 0.5 3.2 36.6 59.4 0.2
Mixed 291 0 3.9 30.5 65.6 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1.1 3.4 35.8 59.4 0.2
10-50% 1982 0.2 2.4 344 62.8 0.3
Less than 10% 2122 0.4 3.1 36 60 0.5
None 1815 0.9 3.7 36.5 58.7 0.2
MAIN ACTIVITY
Industry 2514 0.8 3.2 39.9 55.9 0.3
Construction, transport, ICT 876 0.6 3.9 41.9 53.3 0.2
Trade, accommodation and
food services 862 0.4 2.6 32.1 64.9 0.1
Public services 1183 0.5 34 315 63.9 0.8
Non-public services 1600 0.3 2.6 29.9 66.7 0.4
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Table 16a. Importance of various skills and capabilities when recruiting higher
education graduates: Analytical and problem-solving ability i by country

QUESTION: Q3.2_G. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Analytical and problem solving skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 0.8 3.7 36.7 58.1 0.7
COUNTRY
Belgium 201 0 5 41.3 48.8
Bulgaria 201 0.5 35 29.4 66.7
Czech Rep. 202 0 4 22.3 73.8
Denmark 205 0 7.3 42.4 46.8 3.4
Germany 400 0.2 2 34 63.8 0
Estonia 200 0.5 25 31 64 2
Greece 200 0.5 25 28.5 67.5 1
Spain 401 0.7 3.7 38.2 56.6 0.7
France 404 25 10.9 53.5 31.9 1.2
Ireland 200 15 4 35.5 58.5 0.5
Italy 400 0.2 2 34 63.5 0.2
Cyprus 101 0 2 21.8 73.3 3
Latvia 202 0 35 30.2 65.3 1
Lithuania 200 1 25 35.5 59 2
Luxembourg 101 0 40.6 54.5 2
Hungary 202 0 38.6 56.9 15
Malta 100 0 3 17 80 0
Netherlands 200 0.5 5.5 43 51 0
Austria 200 0 1 325 66.5 0
Poland 403 0.2 1.2 40.4 56.6 1.5
Portugal 204 0 2 45.6 51.5 1
Romania 201 0.5 25 31.3 65.7 0
Slovenia 204 0.5 1.5 49 49 0
Slovakia 203 1 3.4 24.1 70.9 0.5
Finland 200 0 2 385 59.5 0
Sweden 200 0 35 36 57.5 3
United Kingdom 400 1.2 3.2 39.5 55.2 0.8
Croatia 200 1 1.5 17.5 79 1
Turkey 201 2 3 23.4 71.1 0.5
Norway 200 1 48.5 445 1
Iceland 100 0 16 84 0
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Table 16b. Importance of various skills and capabilities when recruiting higher
education graduates: Analytical and problem-solving ability 7 by segments

QUESTION: Q3.2_G. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Analytical and problem solving skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.8 3.7 36.7 58.1 0.7
4 COMPANY SIZE
50-249 employees 5344 0.7 3.8 37 57.8 0.6
250 or more employees 1682 1.2 3.1 35.4 59.1 1.2
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.6 3.4 37 58.2 0.8
Have recruited but not
planning to recruit more 1764 13 4 34.5 60.1 0.2
Did not recruit but planning to
recruit 375 1.7 5 38.1 53.7 15
OWNERSHIP
STRUCTURE
Public 1490 0.3 3.2 349 60.2 1.4
Private 5204 1 3.8 37.1 57.7 0.6
Mixed 291 0.7 51 37.7 56.5 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1 3.3 36.9 58.4 0.4
10-50% 1982 0.6 2.7 33.7 62.5 0.5
Less than 10% 2122 0.4 3.8 38.2 56.9 0.8
None 1815 1.3 4.9 38.3 54.8 0.7
MAIN ACTIVITY
Industry 2514 1 3 35.1 60.3 0.6
Construction, transport, ICT 876 1.2 4.1 335 60.7 0.4
Trade, accommodation and
food services 862 1.3 5.8 44.7 47.8 0.4
Public services 1183 0 3.3 375 57.6 1.6
Non-public services 1600 0.8 3.5 35.8 59.2 0.7

page102

grad



FlashEBNe3047T Empl oyer s 6

p duatecempldyability o f

Annex

Table 17a. Importance of various skills and capabilities when recruiting higher
education graduates: Ability to adapt to and act in new situations i by country

QUESTION: Q3.2_H. Please rate the following skills and competenci@sterms of how important they are when

recruiting higher education graduates in your company- Ability to adapt to and act in new situations

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 0.4 2.3 36.8 59.8 0.7
COUNTRY
Belgium 201 0 1 45.8 50.7 25
Bulgaria 201 0.5 1 35.3 63.2 0
Czech Rep. 202 0 35 22.8 73.8 0
Denmark 205 2.9 40 55.6 15
Germany 400 43.2 54.5 0.2
Estonia 200 1.5 4 35.5 58 1
Greece 200 1 18 79 0
Spain 401 0.7 3.7 41.6 53.4 0.5
France 404 0.7 3.2 441 51.5 0.5
Ireland 200 0.5 0.5 27 72 0
Italy 400 0.2 2.2 29.2 68 0.2
Cyprus 101 0 0 17.8 81.2 1
Latvia 202 0 15 21.8 75.2 1.5
Lithuania 200 0 2 34.5 62 1.5
Luxembourg 101 0 3 27.7 67.3 2
Hungary 202 0.5 3 37.1 57.4 2
Malta 100 0 4 12 84 0
Netherlands 200 8.5 46.5 44.5 0.5
Austria 200 1 29.5 69.5 0
Poland 403 0.5 3 46.9 47.9 1.7
Portugal 204 0 1 441 53.9 1
Romania 201 0.5 2 27.4 69.7 0.5
Slovenia 204 0 2 29.9 68.1 0
Slovakia 203 1 2 22.2 74.4 0.5
Finland 200 0 1 275 715 0
Sweden 200 0 2 33.5 62.5 2
United Kingdom 400 0.2 1.8 36.8 60.8 0.5
Croatia 200 0 1 16 82 1
Turkey 201 0.5 0.5 28.4 69.2 1.5
Norway 200 0 25 445 52 1
Iceland 100 1 1 43 55 0
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Table 17b. Importance of various skills and capabilities when recruiting higher
education graduates: Ability to adapt to and act in new situations i by segments

QUESTION: Q3.2_H. Please rate the following skills and competencies in terms of how importante are when
recruiting higher education graduates in your company- Ability to adapt to and act in new situations

of

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.4 2.3 36.8 59.8 0.7
4 COM PANY SIZE
50-249 employees 5344 0.3 2.5 37.4 59.2 0.6
250 or more employees 1682 0.4 2 35 61.6 1
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.3 22 37.1 59.6 0.7
Have recruited but not
planning to recruit more 1764 0.4 2.6 355 61.2 02
Did not recruit but planning to
recruit 375 0.2 3.1 34.3 60.9 15
OWNERSHIP
STRUCTURE
Public 1490 0.5 2.3 34.1 62.2 0.8
Private 5204 0.3 2.3 37.7 59 0.7
Mixed 291 0 4.3 374 58.3 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 0.5 1.9 35.1 61.5 1
10-50% 1982 0.2 2.1 36.1 61.2 0.4
Less than 10% 2122 0.1 2.9 38.6 57.8 0.7
None 1815 0.8 2.3 36 60.6 0.4
MAIN ACTIVITY
Industry 2514 0.3 2.2 38.2 58.5 0.8
Construction, transport, ICT 876 0.6 2.1 395 57.5 0.3
Trade, accommodation and
food services 862 0.8 3.3 33.7 62.2 0.1
Public services 1183 0.2 2.8 345 61.6 0.9
Non-public services 1600 0.3 1.8 36.7 60.3 0.9

page104

grad



FlashEBNe3047T Empl oyer s 6

p duatecempldyability o f

Annex

Table 18a. Importance of various skills and capabilities when recruiting higher
education graduates: Decision-making capability T by country

QUESTION: Q3.2_I. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Decisiorrmaking skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 1.1 6.6 45.2 46.1 1
COUNTRY
Belgium 201 0.5 5 61.2 30.8 25
Bulgaria 201 1 42.3 51.7
Czech Rep. 202 0 22.3 74.8
Denmark 205 0 7.8 55.1 35.1 2
Germany 400 0.2 4.2 52.8 425 0.2
Estonia 200 1.5 1 45 50.5 2
Greece 200 2 0.5 38 58.5 1
Spain 401 1.7 9.5 42.4 45.9 0.5
France 404 35 16.3 59.7 18.1 25
Ireland 200 0.5 3 38 58 0.5
Italy 400 1 8.2 44.8 455 0.5
Cyprus 101 0 5 32.7 60.4 2
Latvia 202 0 25 20.3 76.2 1
Lithuania 200 0.5 2 40 54 35
Luxembourg 101 1 3 55.4 37.6 3
Hungary 202 15 12.9 40.6 42.1 3
Malta 100 0 1 15 84 0
Netherlands 200 9.5 57.5 32 1
Austria 200 5 48.5 46.5 0
Poland 403 0.5 4.7 42.9 49.4 25
Portugal 204 0 3.4 52.5 43.1 1
Romania 201 3 8 41.8 47.3 0
Slovenia 204 0 3.4 49 475 0
Slovakia 203 1.5 2.5 25.6 70 0.5
Finland 200 0 2 52 45.5 0.5
Sweden 200 1 11.5 56.5 28.5 25
United Kingdom 400 0.8 5.2 45.2 48 0.8
Croatia 200 2 2 275 66 25
Turkey 201 0.5 0.5 23.4 75.1 0.5
Norway 200 54 39.5 0.5
Iceland 100 0 38 62 0
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Table 18b. Importance of various skills and capabilities when recruiting higher
education graduates: Decision-making capability i by segments

QUESTION: Q3.2_I. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Decisiorrmaking skills

% Not
important % Rather % Raher % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 1.1 6.6 45.2 46.1 1
4 COMPANY SIZE
50-249 employees 5344 1.2 6.9 453 457 1
250 or more employees 1682 0.8 5.9 44.9 47.4 1.1
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.9 6.6 46 45.3 1.2
Have recruited but not
planning to recruit more 1764 1.6 7.1 425 48.4 0.4
Did not recruit but planning to
recruit 375 1.1 5.8 40.6 51 15
OWNERSHIP
STRUCTURE
Public 1490 1.4 5.5 40.7 51 1.4
Private 5204 1 7 46.4 44.7 0.9
Mixed 291 0.7 7.1 45.1 47.1 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1.9 6.9 46.3 43.5 1.3
10-50% 1982 0.9 5.8 44.6 48 0.7
Less than 10% 2122 0.6 6.8 46.4 45.3 0.9
None 1815 1.4 7.1 44 46.7 0.7
MAIN ACTIVITY
Industry 2514 0.8 5.6 45.6 46.9 1.1
Construction, transport, ICT 876 1.5 7.3 47.2 435 0.4
Trade, accommodation and
food services 862 16 7.4 48 42.7 0.2
Public services 1183 0.9 6.4 41.6 49.4 1.6
Non-public services 1600 1.1 7.6 44.4 45.8 1.1
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Table 19a. Importance of various skills and capabilities when recruiting higher

education graduates: Teamworking skills T by country

QUESTION: Q3.2_J. Please rate the following skills and competencies in terms of how important they are when
recruiting hi gher education graduates in your company- Team-working skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very
Total N at all unimportant important important % DK/NA
TOTAL 7036 0.3 1.5 30.5 67.1 0.6
COUNTRY
Belgium 201 0 35 36.3 58.2 2
Bulgaria 201 0 1.5 20.9 77.6 0
Czech Rep. 202 0 1.5 19.8 78.7 0
Denmark 205 0 3.4 46.8 48.3 1.5
Germany 400 0 1.8 315 66.5 0.2
Estonia 200 0.5 2 275 69 1
Greece 200 0.5 1 15.5 83 0
Spain 401 0 1.7 35.9 61.8 0.5
France 404 0.7 1.7 41.8 54.7 1
Ireland 200 0 0 16 84 0
Italy 400 0.5 0.8 26.8 71.8 0.2
Cyprus 101 0 0 11.9 87.1 1
Latvia 202 0 1 17.3 81.2 0.5
Lit huania 200 0 3 33 62.5 1.5
Luxembourg 101 0 0 31.7 66.3 2
Hungary 202 0 4 35.6 594 1
Malta 100 0 0 5 95 0
Netherlands 200 0 5.5 44 50.5 0
Austria 200 0 1.5 28 70.5 0
Poland 403 0.5 1 36.5 60.5 15
Portugal 204 0 1.5 37.7 59.8 1
Romania 201 0 1 18.9 80.1 0
Slovenia 204 0 2 275 70.6 0
Slovakia 203 1 1.5 16.3 80.3 1
Finland 200 0 1.5 325 66 0
Sweden 200 0.5 4.5 34.5 58.5 2
United Kingdom 400 0 1 25.5 73.2 0.2
Croatia 200 1 0 10 88.5 0.5
Turkey 201 0.5 0.5 24.4 73.6 1
Norway 200 1 26.5 72.5
Iceland 100 2 32 66
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Table 19b. Importance of various skills and capabilities when recruiting higher

education graduates: Teamworking skills i by segments

QUESTION: Q3.2_J. Please rate the following skills and competencies in terms of how important they are when
recruiting higher education graduates in your company- Team-working skills

% Not
importa nt % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.3 15 30.5 67.1 0.6
4 COMPANY SIZE
50-249 employees 5344 0.3 1.7 30.8 66.7 0.6
250 or more employees 1682 0.2 1 29.5 68.6 0.7
5\ HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
recruit more 4759 0.3 15 30.6 67 0.7
Have recruited but not
planning to recruit more 1764 0.2 17 29.3 68.8 01
Did not recruit but planning to
recruit 375 0.2 1.2 28.3 68.8 15
OWNERSHIP
STRUCTURE
Public 1490 0.3 0.9 29.3 68.7 0.8
Private 5204 0.3 1.6 31.2 66.4 0.6
Mixed 291 0 2.7 24.8 72.4 0

A INTERNATIONAL

7 CONTACTS
More than 50% 877 0.3 1.6 28.4 68.6 1.1
10-50% 1982 0.2 1.3 29.9 68.4 0.3
Less than 10% 2122 0.2 14 31.9 65.9 0.6
None 1815 0.5 1.8 29.5 67.9 0.3
MAIN ACTIVITY
Industry 2514 0.2 15 33.9 63.8 0.6
Construction, transport, ICT 876 0.8 25 31.6 64.7 0.3
Trade, accommodation and
food services 862 0.3 14 28.8 68.9 0.6
Public services 1183 0.1 12 27.6 70.3 0.8
Non-public services 1600 0.2 1.3 27.5 70.5 0.5
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Table 20a. Importance of various skills and capabilities when recruiting higher
education graduates: Planning and organisational ability i by country

QUESTION: Q3.2_K. Please rate the following skills andompetencies in terms of how important they are when
recruiting higher education graduates in your company- Planning and organisational skills

=J=R=R 0 M N A

aun THEFSELN -

o i @ H

% Not
important % Rather % Rather % Very

Total N at all unimportant important important % DK/NA
TOTAL 7036 0.6 4.3 41.9 52.6 0.6
COUNTRY
Belgium 201 0.5 5 49.3 42.3 3
Bulgaria 201 25 7.5 41.8 48.3 0
Czech Rep. 202 0 4 25.2 70.3 0.5
Denmark 205 1 12.7 59.5 24.9 2
Germany 400 0 2.8 49.8 475 0
Estonia 200 0 4 44 49.5 25
Greece 200 1 39.5 53 0.5
Spain 401 0.7 6.2 43.6 48.9 0.5
France 404 1.7 7.7 54 35.4 1.2
Ireland 200 0.5 15 315 66.5 0
Italy 400 0.8 4.2 32.2 62.5 0.2
Cyprus 101 1 5.9 23.8 67.3 2
Latvia 202 0 35 28.7 66.8 1
Lithuania 200 0.5 5 40.5 50 4
Luxembourg 101 0 4 455 485 2
Hungary 202 0.5 11.4 52 34.2 2
Malta 100 0 2 11 87 0
Netherlands 200 0 8.5 54 375 0
Austria 200 0 4 55.5 40.5 0
Poland 403 0 35 45.2 49.9 1.5
Portugal 204 0.5 1 43.6 53.9 1
Romania 201 1 4 33.3 61.2 0.5
Slovenia 204 0 4.4 57.8 37.7 0
Slovakia 203 1 3 25.6 70 0.5
Finland 200 0 5 52.5 425 0
Sweden 200 0 9 54.5 35 1.5
United Kingdom 400 0.8 2 36.8 59.8 0.8
Croatia 200 1.5 0.5 20.5 76.5 1
Turkey 201 0.5 1 25.9 72.6 0
Norway 200 0.5 5.5 53.5 40 0.5
Iceland 100 0 1 50 48 1
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Table 20b. Importance of various skills and capabilities when recruiting higher
education graduates: Planning and organisational ability i by segments

QUESTION: Q3.2_K. Please rate the following skills and competencies in terms of how impontethey are when
recruiting higher education graduates in your company- Planning and organisational skills

% Not
important % Rather % Rather % Very %
Total N at all unimportant  important - important | DK/NA
TOTAL 7036 0.6 4.3 41.9 52.6 0.6
4 COMPANY S IZE
50-249 employees 5344 0.7 4.6 41.8 52.4 0.5
250 or more employees 1682 0.4 34 42.2 53 1
1, HIGHER EDUCATION

Y GRADUATES
Have recruited and plan to
Have recruited but not
planning to recruit mor e 1764 11 4 38 56.7 0.2
Did not recruit but planning to
recruit 375 0.5 2.3 45.7 50 15
OWNERSHIP
STRUCTURE
Public 1490 0.5 3.6 38.7 56.1 11
Private 5204 0.7 4.6 42.8 51.4 0.5
Mixed 291 0 3.3 42.4 54.3 0

& INTERNATIONAL

7 CONTACTS
More than 50% 877 1 3.5 42.1 52.6 0.8
10-50% 1982 0.2 3.8 40.9 54.8 0.4
Less than 10% 2122 0.3 5.5 44.6 48.9 0.8
None 1815 1.3 4.1 38.9 55.3 0.4
MAIN ACTIVITY
Industry 2514 0.4 3.8 43.6 51.7 0.5
Construction, transport, ICT 876 1 4.8 36.6 57.1 0.4
Trade, accommodation and
food services 862 0.6 4.9 47 46.8 0.7
Public services 1183 0.6 4 38 56.3 1.2
Non-public services 1600 0.8 4.7 42.1 51.7 0.6
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Table 21a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good numeracy skills (good with numbers) i by
country

QUESTION: Q3.3_A. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms efch of the following skills and
competencies? Good with numbers

Base: those who have recruited higher education graduates in the last 5 years

Mg

- |

kuTHEF=HLII
N || -

i i @ H

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 29.2 60.4 35 0.5 6.4
COUNTRY

Belgium 187 25.7 66.3 1.6 0.5 5.9
Bulgaria 189 25.9 66.7 37 0.5 3.2
Czech Rep. 181 37 56.9 1.1 0.6 4.4
Denmark 198 323 57.1 35 0 7.1
Germany 364 30.2 56.9 3.3 0.3 9.3
Estonia 192 28.6 59.9 3.1 0.5 7.8
Greece 193 37.3 53.9 5.7 0 3.1
Spain 386 25.9 64.8 4.4 0.5 4.4
France 389 13.6 72.8 4.6 15 7.5
Ireland 191 46.1 46.1 1.6 0.5 5.8
Italy 368 33.2 61.1 22 0.5 3
Cyprus 97 42.3 50.5 1 1 5.2
Latvia 186 55.4 40.3 2.2 1.1 1.1
Lithuania 181 13.3 75.1 3.3 0 8.3
Luxembourg 92 18.5 75 3.3 0 3.3
Hungary 195 24.6 60.5 5.6 0.5 8.7
Malta 99 51.5 43.4 2 0 3
Netherlands 195 20 61 9.2 0 9.7
Austria 195 35.4 57.4 3.1 0 41
Poland 376 15.2 75.3 2.7 0 6.9
Portugal 183 24.6 67.8 5.5 0.5 1.6
Romania 182 21.4 70.9 4.4 0 3.3
Slovenia 195 15.4 74.4 5.6 0.5 4.1
Slovakia 187 30.5 65.2 3.2 1.1
Finland 195 34.4 59 3.1 3.6
Sweden 194 28.4 46.4 4.1 0.5 20.6
United Kingdom 342 32.2 50.3 3.8 0.3 13.5
Croatia 199 57.8 31.2 6 25 25
Turkey 185 50.3 47.6 1.1 0.5 0.5
Norway 195 34.4 52.3 2.6 1 9.7
Iceland 94 35.1 55.3 3.2 1.1 5.3
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Table 21b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good numeracy skills (good with numbers) T by
segments

QUESTION: Q3.3_A. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Good with numbers

Bas: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA
TOTAL 6523 29.2 60.4 35 0.5 6.4
COMPANY SIZE
50-249 employees 4945 29.6 61.2 3.6 0.6 51
250 or more employees 1571 28.2 57.4 3.3 0.3 10.7
HIGHER EDUCATION
GRADUATES
Have fecrulted and plan to 4759 275 61.3 38 05 6.9
Have recruted butnotplaning 176, 337 57.9 27 0.6 5.2
Did not recruit but planning to
recruit 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 314 55.8 3.2 0.7 8.9
Private 4829 285 61.8 3.5 0.4 5.8
Mixed 267 314 59 5.5 0 4.1
INTERNATIONAL
CONTACTS
More than 50% 824 28.4 60.6 3.6 1 6.3
10-50% 1850 33.8 58.8 3.6 0.2 3.6
Less than 10% 1979 26.7 62.3 3.6 0.1 7.2
None 1652 28 60.4 34 0.8 7.4
MAIN ACTIVITY
Industry 2326 29.5 62.9 2.6 0.3 4.7
Construction, transport, ICT 807 28.6 60.8 4.5 0.3 5.7
Trad_e, accommodation and food 779 26.2 62 54 06 59
services
Public services 1119 29.4 56.1 3.2 0.9 10.5
Non-public services 1491 30.5 58.5 3.6 0.6 6.8
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Table 22a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good literacy (reading and writing) skills i by country

QUESTION: Q3.3_B. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following ski#lad

competencies? Good reading /writing skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 33.2 55.9 5.2 0.7 5
COUNTRY

Belgium 187 23 61.5 10.7 0 4.8
Bulgaria 189 31.7 57.1 7.4 0.5 3.2
Czech Rep. 181 41.4 50.8 4.4 0 3.3
Denmark 198 34.8 53.5 5.6 0 6.1
Germany 364 39.3 50.3 3 0 7.4
Estonia 192 33.9 54.2 5.2 1 5.7
Greece 193 50.3 41.5 6.7 0 1.6
Spain 386 225 66.1 7 0.3 41
France 389 13.9 67.1 11.3 2.8 4.9
Ireland 191 60.2 33 2.1 0 4.7
Italy 368 31.8 61.7 35 1.1 1.9
Cyprus 97 51.5 41.2 2.1 1 4.1
Latvia 186 59.1 355 3.2 1.1 1.1
Lithuania 181 14.4 69.6 9.4 0.6 6.1
Luxembourg 92 26.1 60.9 10.9 0 2.2
Hungary 195 36.4 51.3 4.1 0.5 7.7
Malta 99 50.5 455 1 0 3
Netherlands 195 17.9 61.5 12.3 8.2
Austria 195 53.8 40.5 3.1 2.6
Poland 376 29.8 59 35 0.8 6.9
Portugal 183 25.1 65.6 7.7 0.5 1.1
Romania 182 39.6 51.1 3.8 1.1 4.4
Slovenia 195 21 60 14.9 1 3.1
Slovakia 187 29.9 67.9 1.6 0 0.5
Finland 195 45.6 48.2 3.6 0 2.6
Sweden 194 43.3 36.1 3.1 0.5 17
United Kingdom 342 41.8 45.6 2.9 0.3 9.4
Croatia 199 64.8 26.1 4 3 2
Turkey 185 39.5 57.3 2.7 0.5 0
Norway 195 45.6 46.2 2.1 0.5 5.6
Iceland 94 47.9 42.6 4.3 1.1 4.3

pagel13




Annex FlashEBN°e3047T Empl oyer sé6 perception of

Table 22b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Good literacy (reading and writing) skills T by
segments

QUESTION: Q3.3_B. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Good reading /writing skills

Base: those whoave recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied satisfied at all DK/NA

TOTAL 6523 33.2 55.9 5.2 0.7 5
COMPANY SIZE
50-249 employees 4945 33.2 56.6 5.6 0.8 3.8
250 or more employees 1571 334 53.5 3.9 0.4 8.8
HIGHER EDUCATION
GRADUATES
Have fecrulted and plan to 4759 317 56.6 5.7 0.8 5.2
gar\;ecrrsi?rrt:]l;erg but not planning 1764 37.4 54 3.7 0.5 4.5
Did not recruit but planning to
recruit 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 35.4 52.6 3.9 11 7.1
Private 4829 325 57 54 0.6 4.5
Mixed 267 35.4 53.7 8.6 0.7 1.6
INTERNATIONAL
CONTACTS
More than 50% 824 33.7 54.9 6.3 0.7 45
10-50% 1850 37.5 53.7 5.2 0.4 3.2
Less than 10% 1979 324 57.3 4.9 0.9 4.5
None 1652 30.5 57.1 4.9 0.8 6.7
MAIN ACTIVITY
Industry 2326 30.5 60.5 5 0.4 3.6
Construction, transport, ICT 807 30.9 56.2 6.4 1.2 54
Trad_e, accommodation and food 779 345 545 6.6 0.3 41
services
Public services 1119 34.2 53 4.3 1 7.6
Non-public services 1491 37.5 51.5 4.6 1 5.4
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Table 23a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Foreign language ability i by country

QUESTION: Q3.3_C. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and

competencies? Foreign languageskills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA
TOTAL 6523 19.2 47.8 12 2.2 18.8
COUNTRY
Belgium 187 19.8 52.4 15.5 3.2 9.1
Bulgaria 189 20.6 54.5 16.9 2.1 5.8
Czech Rep. 181 34.3 49.2 9.4 1.1 6.1
Denmark 198 22.7 56.6 7.1 1 12.6
Germany 364 19.5 46.2 8 0.5 25.8
Estonia 192 26 54.2 10.9 0 8.9
Greece 193 40.9 46.6 6.7 0 5.7
Spain 386 17.9 44.6 25.4 4.7 75
France 389 7.7 39.8 13.6 5.1 33.7
Ireland 191 15.2 26.2 5.8 0.5 52.4
Italy 368 26.1 58.2 7.3 33 5.2
Cyprus 97 37.1 485 6.2 31 5.2
Latvia 186 36.6 48.4 11.8 0 3.2
Lithuania 181 11 64.6 13.8 1.1 9.4
Luxembourg 92 25 44.6 25 33 2.2
Hungary 195 26.2 45.1 16.4 15 10.8
Malta 99 46.5 455 5.1 0 3
Netherlands 195 11.3 56.9 10.3 1 20.5
Austria 195 32.8 51.3 6.2 0 9.7
Poland 376 14.6 59 12.5 0.8 13
Portugal 183 20.8 56.8 15.8 2.2 4.4
Romania 182 19.8 61 14.8 1.1 3.3
Slovenia 195 24.1 56.9 12.3 1 5.6
Slovakia 187 28.3 65.2 5.3 0 1.1
Finland 195 51.8 40 4.1 0 4.1
Sweden 194 25.3 50.5 6.2 0.5 17.5
United Kingdom 342 9.9 22.5 3.2 2.3 62
Croatia 199 52.8 35.7 7.5 2 2
Turkey 185 19.5 55.1 21.6 1.6 2.2
Norway 195 23.6 52.3 4.1 0.5 19.5
Iceland 94 31.9 54.3 2.1 0 11.7
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Table 23b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Foreign language ability i by segments

QUESTION: Q3.3_C. Can you rate your satisfaton with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Foreign language skills

Base: those who have recruited higher education gréehuin the last 5 years

% Rather % Not
% Very | % Rather not satisfied %

Total N satisfied satisfied = satisfied at all DK/NA
TOTAL 6523 19.2 47.8 12 2.2 18.8
COMPANY SIZE
50-249 employees 4945 19.6 48.6 11.7 2.4 17.7
250 or more employees 1571 18.1 45.2 13 1.3 224
HIGHER EDUCATION
GRADUATES
:'ei‘:ﬁitrfncgfged and plan to 4759 19.2 48.3 11.4 2.1 19
Have recrulted but notplanning 7, 19.3 46.3 138 2.4 18.3
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 16.7 41.3 12.4 1.7 28
Private 4829 19.9 49.9 12.1 2.2 15.9
Mixed 267 21.1 46.5 8.4 2.7 21.3
INTERNATIONAL
CONTACTS
More than 50% 824 275 48.8 11 1.8 10.9
10-50% 1850 21.6 50.7 17.7 1.7 8.3
Less than 10% 1979 18.4 48.8 10.5 2.2 20.1
None 1652 13.7 42.4 8.7 29 32.3
MAIN ACTIVITY
Industry 2326 19.1 535 14.5 1.9 11.1
Construction, transport, ICT 807 17.8 48.2 11.6 2.8 19.6
Trad_e, accommodation and food 779 201 49.2 11.3 16 17.9
services
Public services 1119 16.5 40.6 10.6 2.2 30.1
Non-public services 1491 21.8 43.4 9.7 2.6 225
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Table 24a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Computer skills 7 by country

QUESTION: Q3.3_D. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Computer skills

Base: thosevho have recruited higher education graduates in the last 5 years

Mg

--Iul
E = =

wu T NI

mE EE il“i
NN NN

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA
TOTAL 6523 37.6 53.2 4.1 0.5 4.7
COUNTRY
Belgium 187 34.8 54 5.9 0 5.3
Bulgaria 189 40.7 51.3 4.8 1.6 1.6
Czech Rep. 181 55.2 38.1 4.4 0 2.2
Denmark 198 34.8 53 4.5 0.5 7.1
Germany 364 44.5 46.2 25 0 6.9
Estonia 192 38.5 50 3.6 0 7.8
Greece 193 46.1 47.7 4.1 0 2.1
Spain 386 28.5 61.4 7.8 0 2.3
France 389 12.6 73 7.7 13 5.4
Ireland 191 55.5 36.6 2.1 0 5.8
Italy 368 33.2 59.5 35 1.4 2.4
Cyprus 97 39.2 53.6 3.1 1 3.1
Latvia 186 60.2 37.1 1.6 0 1.1
Lithuania 181 39.2 54.1 2.2 0 4.4
Luxembourg 92 26.1 67.4 5.4 0 1.1
Hungary 195 43.1 46.2 5.6 0 5.1
Malta 99 495 455 2 0 3
Netherlands 195 323 53.8 5.6 0 8.2
Austria 195 52.3 415 31 0 3.1
Poland 376 42.3 53.5 1.1 0.3 2.9
Portugal 183 25.7 68.9 4.9 0 0.5
Romania 182 47.3 47.8 3.3 0 1.6
Slovenia 195 31.3 60 7.2 0 1.5
Slovakia 187 38.5 57.8 3.7 0 0
Finland 195 52.8 43.6 15 0 2.1
Sweden 194 335 45.9 3.1 1 16.5
United Kingdom 342 43.3 41.8 3.2 0.3 114
Croatia 199 68.3 23.6 4 1.5 2.5
Turkey 185 45.9 50.8 22 0.5 0.5
Norway 195 36.4 52.8 5.1 0 5.6
Iceland 94 45.7 45.7 3.2 1.1 4.3
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Table 24b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Computer skills 7 by segments

QUESTION: Q3.3_D. Can you rate your satisfaction with the higher education graduates that your
company/orgarisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Computer skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 37.6 53.2 4.1 0.5 4.7
COMPANY SIZE
50-249 employees 4945 375 54.1 43 0.5 35
250 or more employees 1571 37.8 50.4 3.3 0.2 8.2
HIGHER EDUCATION
GRADUATES
:'ei‘:ﬁitrfncgﬁged and plan to 4759 36.4 54.4 3.9 0.4 4.9
Have recrulted butnotplanning 176, 408 50.2 45 0.6 3.9
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 41.5 48.1 3.7 0.5 6.3
Private 4829 36.4 54.9 4.1 0.4 4.1
Mixed 267 39.9 50 4.8 0.1 5.2
INTERNATIONAL
CONTACTS
More than 50% 824 38.9 53.7 29 0.8 3.8
10-50% 1850 41.6 51 3.7 0.5 3.1
Less than 10% 1979 37.7 53.1 4.2 0.3 4.6
None 1652 33.3 55.9 4.6 0.4 5.7
M AIN ACTIVITY
Industry 2326 36.1 56.9 34 0.6 2.9
Construction, transport, ICT 807 40.3 51.6 3.4 0.1 4.5
Trad_e, accommodation and food 779 353 54.4 53 01 49
services
Public services 1119 37.5 49.6 5.3 0.3 7.3
Non-public services 1491 39.6 50.5 3.8 0.6 5.5
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Table 25a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Sector-specific skills T by country

QUESTION: Q3.3_E. Can you rate your satisfaction with the higher education graduateat your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Sector specific skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 31.1 54.4 7.6 1 5.8
COUNTRY

Belgium 187 27.8 52.9 10.2 0.5 8.6
Bulgaria 189 28 59.3 10.1 1.1 1.6
Czech Rep. 181 43.1 51.4 3.9 0.6 1.1
Denmark 198 17.2 56.1 15.7 0.5 10.6
Germany 364 36.8 48.6 6.9 0 7.7
Estonia 192 21.9 51.6 14.1 2.6 9.9
Greece 193 38.3 51.3 6.2 1.6 2.6
Spain 386 29.5 57.5 9.3 1 2.6
France 389 14.7 67.9 10.3 1.5 5.7
Ireland 191 40.8 42.4 6.3 0 10.5
Italy 368 31.8 57.1 6.5 1.6 3
Cyprus 97 37.1 56.7 2.1 2.1 2.1
Latvia 186 425 44.6 10.2 0.5 2.2
Lithuania 181 12.2 56.4 21.5 3.9 6.1
Luxembourg 92 27.2 63 5.4 1.1 3.3
Hungary 195 30.3 477 13.3 0 8.7
Malta 99 46.5 455 5.1 0 3
Netherlands 195 20.5 55.9 9.7 15 12.3
Austria 195 37.4 55.4 3.6 0.5 3.1
Poland 376 20.5 63.8 11.2 0.5 4
Portugal 183 27.9 66.7 3.8 0.5 1.1
Romania 182 29.7 53.8 11.5 1.1 3.8
Slovenia 195 20 62.1 12.8 2.1 3.1
Slovakia 187 27.8 64.7 7.5 0 0
Finland 195 33.8 57.4 4.6 1 3.1
Sweden 194 28.4 43.8 8.8 1 18
United Kingdom 342 31.6 46.8 4.7 15 15.5
Croatia 199 53.3 35.2 6 3 2.5
Turkey 185 50.3 46.5 22 1.1 0
Norway 195 323 47.7 8.7 2.1 9.2
Iceland 94 43.6 40.4 8.5 1.1 6.4
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Table 25b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Sector-specific skills i by segments

QUESTION: Q3.3_E. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last thre¢o five years in terms of each of the following skills and
competencies? Sector specific skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 31.1 54.4 7.6 1 5.8
COMPANY SIZE
50-249 employees 4945 31.2 55.3 7.9 1.1 46
250 or more employees 1571 31.1 51.6 6.7 0.9 9.7
HIGHER EDUCATION
GRADUATES
rave fectulted and plan to 4759 29.9 55.3 7.6 1 6.3
Have recrulled butnotplanning 76, 34 52.2 75 1 46
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 35.8 52.3 4.5 0.3 7.1
Private 4829 29.6 55.4 84 1.2 54
Mixed 267 36.1 50.2 7.3 0.8 5.5
INTERNATIONAL
CONTACTS
More than 50% 824 28.5 55.2 9 15 5.8
10-50% 1850 35.1 51.1 8.8 1.1 3.9
Less than 10% 1979 30.3 554 7.8 0.8 5.7
None 1652 29.9 56.9 5.6 0.8 6.8
MAIN ACTIVITY
Industry 2326 30.8 54.9 8.2 1.3 4.8
Construction, transport, ICT 807 26.1 60.8 7.2 1.2 4.7
Trad_e, accommodation and food 779 26.2 55.8 115 1 55
services
Public services 1119 35.5 51.7 4.9 0.4 7.4
Non-public services 1491 33.7 51.6 6.9 0.8 6.9
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Table 26a. Satidaction with higher education graduate recruits in terms of their

various skills and capabilities: Communication skills 7 by country

QUESTION: Q3.3_F. Can you rate your satisfaction with the higher education graduates that your
company/organisation has rewited in the last three to five years in terms of each of the following skills and
competencies? Communication skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
E = =

wu T NI

mE EE il“i
NN NN

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 28.5 57.7 8.6 0.7 4.5
COUNTRY

Belgium 187 19.8 61.5 13.4 0.5 4.8
Bulgaria 189 28.6 62.4 7.9 0 1.1
Czech Rep. 181 39.2 50.8 8.3 0.6 1.1
Denmark 198 18.2 62.6 12.1 1 6.1
Germany 364 26.4 56 9.3 0.3 8
Estonia 192 24.5 58.9 8.3 0.5 7.8
Greece 193 29 59.1 8.8 2.1 1
Spain 386 25.4 61.1 11.7 0 1.8
France 389 8.2 66.6 16.5 1.8 6.9
Ireland 191 50.8 41.4 3.1 0 4.7
Italy 368 31 56.8 9.2 0.8 2.2
Cyprus 97 36.1 58.8 2.1 1 2.1
Latvia 186 44.1 47.8 6.5 1.1 0.5
Lithuania 181 17.7 69.6 7.2 0 5.5
Luxembourg 92 18.5 71.7 8.7 0 1.1
Hungary 195 32.3 52.3 10.8 0 4.6
Malta 99 485 46.5 2 0 3
Netherlands 195 19.5 57.4 12.3 2.1 8.7
Austria 195 28.2 59.5 9.2 0.5 2.6
Poland 376 23.9 66.8 6.4 0.3 2.7
Portugal 183 24.6 67.8 7.1 0 0.5
Romania 182 25.3 62.6 9.9 0.5 1.6
Slovenia 195 16.9 65.1 14.9 0.5 2.6
Slovakia 187 27.3 66.3 6.4 0 0
Finland 195 20 67.2 10.3 0 2.6
Sweden 194 20.1 55.2 8.2 1 15.5
United Kingdom 342 40.4 48 2.6 0.6 8.5
Croatia 199 59.3 290.1 6.5 3 2
Turkey 185 49.2 49.2 0.5 1.1 0
Norway 195 23.1 61 8.7 1 6.2
Iceland 94 34 59.6 3.2 0 3.2
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Table 26b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilitie s: Communication skills i by segments

QUESTION: Q3.3_F. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencis?- Communication skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 28.5 57.7 8.6 0.7 4.5
COMPANY SIZE
50-249 employees 4945 28.6 58.7 8.6 0.8 3.3
250 or more employees 1571 28.1 54.6 8.5 0.5 8.2
HIGHER EDUCATION
GRADUATES
rave fectulted and plan to 4759 27.1 58.3 8.9 0.8 48
Have recruited butnotplaning 176, 39 56 7.7 05 3.6
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 31 55.9 6.5 0.4 6.3
Private 4829 27.7 58.4 9 0.8 4
Mixed 267 304 54.2 12.7 0.1 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 29.7 57.1 8.6 0.8 3.7
10-50% 1850 31.8 55.8 8.5 1 2.8
Less than 10% 1979 26.1 59.5 9.5 0.5 4.4
None 1652 27.8 58.2 8 0.5 5.6
MAIN ACTIVITY
Industry 2326 26.8 59.3 9.6 1.2 3.2
Construction, transport, ICT 807 23.9 60.6 10.3 0.4 4.7
Trad_e, accommodation and food 779 29 56.3 93 1 a4
services
Public services 1119 31 54.6 7.2 0.5 6.6
Non-public services 1491 31.3 56.8 6.8 0.3 4.8
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Table 27a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Analytical and problem -solving ability 7 by country

QUESTION: Q3.3_G. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of tfalowing skills and
competencies? Analytical and problem solving skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 25.1 57.8 10.9 0.9 5.3
COUNTRY

Belgium 187 23.5 58.3 11.8 0 6.4
Bulgaria 189 21.7 61.4 13.8 0.5 2.6
Czech Rep. 181 38.1 52.5 7.7 0 1.7
Denmark 198 26.8 55.6 10.1 0.5 7.1
Germany 364 23.9 55.2 11.3 0.3 9.3
Estonia 192 19.3 53.1 15.1 3.6 8.9
Greece 193 23.3 56 15.5 4.1 1
Spain 386 25.6 57.5 14.2 0 2.6
France 389 7.5 67.1 16.5 2.1 6.9
Ireland 191 45 44 3.7 0.5 6.8
Italy 368 28.3 59.5 8.7 0.8 2.7
Cyprus 97 27.8 56.7 10.3 2.1 3.1
Latvia 186 39.8 47.3 10.8 1.6 0.5
Lithuania 181 12.2 65.2 18.2 1.1 3.3
Luxembourg 92 23.9 64.1 9.8 0 2.2
Hungary 195 26.7 53.3 14.9 0 5.1
Malta 99 475 455 4 0 3
Netherlands 195 21 58.5 11.8 0 8.7
Austria 195 24.6 63.6 8.7 0 3.1
Poland 376 12.2 68.4 14.9 0.3 4.3
Portugal 183 25.1 65.6 7.7 0 1.6
Romania 182 21.4 59.9 15.4 1.6 1.6
Slovenia 195 10.8 64.6 20.5 1.5 2.6
Slovakia 187 26.7 68.4 4.8 0 0
Finland 195 25.6 65.6 6.7 0 2.1
Sweden 194 25.8 46.9 9.8 0.5 17
United Kingdom 342 325 50.9 5.3 1.2 10.2
Croatia 199 513 33.7 10.6 2 2.5
Turkey 185 41.6 51.4 4.9 1.6 0.5
Norway 195 28.2 51.8 9.7 15 8.7
Iceland 94 28.7 58.5 9.6 0 3.2
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Table 27b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Analytical and problem-solving ability i by segments

QUESTION: Q3.3_G. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencis?- Analytical and problem solving skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 25.1 57.8 10.9 0.9 5.3
COMPANY SIZE
50-249 employees 4945 25.2 58.6 11 1.1 4
250 or more employees 1571 24.6 55.3 10.5 0.3 9.3
HIGHER EDUCATION
GRADUATES
:'ei‘:ﬁltrfncgﬁged and plan to 4759 235 58.8 11.3 0.9 5.6
Have recrulted butnotplanning 76, 593 55.3 10 1 44
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 28.8 54.7 8.8 0.2 7.5
Private 4829 23.8 58.8 11.6 1.1 4.7
Mixed 267 27.9 58 9.3 0.1 4.7
INTERNATIONAL
CONTAC TS
More than 50% 824 25.1 59.5 9.9 0.9 4.5
10-50% 1850 29.3 55 11.6 1.1 3.1
Less than 10% 1979 23 59.5 11.3 1.1 51
None 1652 235 58.2 10.7 0.6 7
MAIN ACTIVITY
Industry 2326 23.9 59.5 11.3 1.2 4
Construction, transport, ICT 807 22.2 59.3 12.9 0.9 4.8
Trad_e, accommodation and food 779 232 55.5 145 18 5
services
Public services 1119 28.5 54.4 9.2 0.3 7.6
Non-public services 1491 26.7 58.2 8.7 0.3 6
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Table 28a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Ability to adapt to and act in new situations i by

country

QUESTION: Q3.3_H. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to fivgears in terms of each of the following skills and
competencies? Ability to adapt to and act in new situations

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 25.7 59.1 9.6 0.9 4.6

COUNTRY
Bl gegium 187 24.6 64.7 5.9 0 4.8
= Bulgaria 189 20.1 60.8 14.8 1.1 3.2
B Czech Rep 181 35.4 59.1 3.9 0 1.7
== Denmark 198 25.3 52.5 15.7 6.6
— Germany 364 225 58 115 8
&= Estonia 192 19.3 62 7.8 2.6 8.3
= Greece 193 275 54.9 12.4 4.1 1
== spain 386 25.1 57.8 14 0.5 2.6
BE rrance 389 105 68.9 14.1 15 4.9
BE reland 191 37.7 51.8 5.2 0.5 4.7
N ay 368 28.8 60.3 7.1 1.9 1.9

Cyprus 97 33 55.7 6.2 3.1 2.1
= |atvia 186 45.2 44.1 8.6 1.6 0.5
E=  Lithuania 181 14.9 65.7 13.8 1.1 4.4
== Luxembourg 92 29.3 58.7 8.7 0 3.3
== Hungary 195 27.7 53.8 12.3 1 5.1
B vara 99 455 485 3 0 3
== Netherlands 195 17.4 64.6 9.2 0.5 8.2
= Austria 195 24.6 59.5 12.3 1 2.6
m=  poland 376 19.1 69.1 8.2 0.3 3.2
B portugal 183 28.4 60.1 10.9 0 0.5
BT Romania 182 21.4 62.1 13.2 1.6 1.6
&= sovenia 195 12.8 65.6 17.4 1.5 2.6
= Siovakia 187 26.2 65.2 8 0.5 0
1= Finland 195 32.3 56.4 8.7 0 2.6
"=  Sweden 194 23.2 49 10.8 0 17
2 United Kingdom 342 30.4 52.6 5.6 15 9.9
== Croatia 199 54.3 33.7 6.5 3 25
Turkey 185 43.2 51.9 3.8 0 1.1
m=  Norway 195 31.3 56.4 4.6 15 6.2
B= Iceland 94 29.8 58.5 5.3 0 6.4
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Table 28b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Ability to adapt to and act in new situations T by

segments

QUESTION: Q3.3_H. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of tfalowing skills and
competencies? Ability to adapt to and act in new situations

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 25.7 59.1 9.6 0.9 4.6
COMPANY SIZE
50-249 employees 4945 25.9 60.1 9.5 1.1 3.4
250 or more employees 1571 25.1 56 10.1 0.2 8.5
HIGHER EDUCATION
GRADUATES
Have fecrulted and plan to 4759 24.4 59.8 10 0.8 5
Have recruted butnotplaning 1764 294 57.4 8.6 1 3.7
Did not recruit but planning to
recruit 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 28 56.4 8.1 0.4 7
Private 4829 25.1 60 9.9 1 4
Mixed 267 26.5 59.1 111 0.7 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 23.5 61.3 9.7 0.9 4.6
10-50% 1850 29.1 56.6 10.7 1 2.7
Less than 10% 1979 24.5 60.2 9.8 0.7 4.7
None 1652 25.2 59.6 8.9 1 54
MAIN ACTIVITY
Industry 2326 25.3 60 10.2 1.1 3.3
Congtruction, transport, ICT 807 21.1 63.8 9.9 1 4.1
Trad_e, accommodation and food 779 24.9 58.6 107 12 46
services
Public services 1119 28.5 55.4 8.6 0.3 7.2
Non-public services 1491 27.1 58.4 8.7 0.7 5.1
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Table 29a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Decision-making capability T by country

QUESTION: Q3.3_I. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last thee to five years in terms of each of the following skills and

competencies? Decisionrmaking skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA
TOTAL 6523 21.6 57.6 13.3 1.3 6.3
COUNTRY
Belgium 187 16.6 65.8 12.3 0 5.3
Bulgaria 189 23.3 56.1 15.9 1.6 3.2
Czech Rep. 181 38.1 53 7.2 0 1.7
Denmark 198 14.1 63.1 16.2 0 6.6
Germany 364 16.5 57.1 16.8 0.3 9.3
Estonia 192 18.2 55.2 135 3.1 9.9
Greece 193 14.5 65.8 14.5 2.1 3.1
Spain 386 22.8 53.4 19.2 1.6 3.1
France 389 5.9 63.2 19 2.6 9.3
Ireland 191 36.6 52.9 4.7 0 5.8
Italy 368 25 59.2 9 3.3 35
Cyprus 97 27.8 54.6 14.4 1 2.1
Latvia 186 39.2 48.4 9.1 2.7 0.5
Lithuania 181 9.4 60.8 22.7 0.6 6.6
Luxembourg 92 20.7 65.2 9.8 0 4.3
Hungary 195 26.2 46.2 17.4 0.5 9.7
Malta 99 46.5 46.5 4 0 3
Netherlands 195 15.9 62.1 12.3 0.5 9.2
Austria 195 16.9 64.1 15.4 0.5 3.1
Poland 376 9.3 66.8 17.3 0.8 5.9
Portugal 183 25.1 60.1 13.1 0 1.6
Romania 182 13.2 62.1 15.9 3.3 5.5
Slovenia 195 6.7 63.1 24.6 1 4.6
Slovakia 187 29.4 62.6 7 1.1 0
Finland 195 22.6 65.6 9.7 0 2.1
Sweden 194 13.4 54.1 13.9 0.5 18
United Kingdom 342 24 54.7 9.1 0.9 114
Croatia 199 48.2 36.2 10.1 35 2
Turkey 185 49.2 47 2.7 0 1.1
Norway 195 27.7 52.8 11.8 0.5 7.2
Iceland 94 24.5 58.5 8.5 0 8.5
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Table 29b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Decision-making capability T by segments

QUESTION: Q3.3_I. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Decisionrmaking skills

Base: those who have recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA
TOTAL 6523 21.6 57.6 13.3 1.3 6.3
COMPANY SIZE
50-249 employees 4945 21.6 58.4 135 15 5.1
250 or more employees 1571 21.6 54.9 12.8 0.6 10.2
HIGHER EDUCATION
GRADUATES
:'ei‘:ﬁitrfncgfged and plan to 4759 20 58.4 14.1 11 6.5
gar\;irrﬁi?#ﬁg but not plannin g 1764 25.9 55.5 11.2 1.8 5.7
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 24.6 554 11.2 0.6 8.1
Private 4829 204 58.3 14 15 5.8
Mixed 267 27.7 54.9 12.8 0 4.6
INTERNATIONAL
CONT ACTS
More than 50% 824 19.5 60 13.8 1.3 5.3
10-50% 1850 23.9 55.9 14.7 1.4 4.1
Less than 10% 1979 20.3 58.5 14.7 0.9 5.6
None 1652 22.1 57.1 111 15 8.2
MAIN ACTIVITY
Industry 2326 22.2 57.3 14.2 1.2 51
Construction, transport, ICT 807 17.8 60.5 13.6 1.8 6.2
Trad_e, accommodation and food 779 176 50.7 16.2 12 54
services
Public services 1119 24.4 54.8 12 0.6 8.2
Non-public services 1491 22.6 57.5 11.2 15 7.2
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Table 30a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Teamworking skills T by country

QUESTION: Q3.3_J. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in tersof each of the following skills and
competencies? Teamworking skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
E = =

wu T NI

mE EE il“i
NN NN

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 31.9 57.8 5.3 0.8 4.2
COUNTRY

Belgium 187 32.1 55.1 8 0 4.8
Bulgaria 189 33.3 56.6 7.4 1.6 1.1
Czech Rep. 181 425 52.5 3.9 0 1.1
Denmark 198 24.2 61.6 8.1 0 6.1
Germany 364 35.7 54.1 25 0 7.7
Estonia 192 25 59.9 6.2 1 7.8
Greece 193 38.3 52.8 6.2 1.6 1
Spain 386 28.8 59.1 9.3 1 1.8
France 389 15.2 71.2 7.2 2.3 4.1
Ireland 191 53.9 39.3 2.6 0 4.2
Italy 368 31 60.1 5.7 1.1 2.2
Cyprus 97 52.6 40.2 4.1 1 2.1
Latvia 186 47.3 44.1 6.5 0.5 1.6
Lithuania 181 14.9 66.9 14.4 0 3.9
Luxembourg 92 30.4 60.9 6.5 0 2.2
Hungary 195 35.9 50.3 8.7 1 4.1
Malta 99 46.5 475 3 0 3
Netherlands 195 215 61 8.2 0 9.2
Austria 195 37.4 55.9 4.1 0 2.6
Poland 376 22.9 67.3 6.1 0.5 3.2
Portugal 183 32.2 61.2 5.5 0 1.1
Romania 182 31.3 61 5.5 0.5 1.6
Slovenia 195 22.6 68.7 6.7 0.5 1.5
Slovakia 187 31.6 64.7 3.7 0 0
Finland 195 29.7 64.1 41 0 2.1
Sweden 194 25.8 50 8.2 0.5 15.5
United Kingdom 342 37.4 49.1 35 1.2 8.8
Croatia 199 62.3 26.1 4.5 45 2.5
Turkey 185 45.9 52.4 1.6 0 0
Norway 195 35.9 52.8 5.6 0.5 5.1
Iceland 94 34 60.6 1.1 0 4.3
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Table 30b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Teamworking skills i by segments

QUESTION: Q3.3_J. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Teamworking skills

Base: those who have recruiteigiver education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 31.9 57.8 5.3 0.8 4.2
COMPANY SIZE
50-249 employees 4945 321 58.7 5.2 0.9 3
250 or more employees 1571 31.4 55.1 5.4 0.3 7.9
HIGHER EDUCATION
GRADUATES
rave fectulted and plan to 4759 313 58.1 5.4 0.7 4.6
Have recrulted butnotplaning 176, 335 57.2 5.1 11 3.2
ggrgﬁt recruit but planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 33.3 554 4.5 1 5.8
Private 4829 31.2 59 54 0.7 3.8
Mixed 267 384 51.4 7.1 0.5 2.6
INTERNATIONAL
CONTACTS
More than 50% 824 32 56.6 6.4 1.2 3.8
10-50% 1850 36.3 54.6 5.6 1 2.4
Less than 10% 1979 29.9 59.8 5.5 0.7 4.2
None 1652 30.3 59.8 4.4 0.5 5
MAIN ACTIVITY
Industry 2326 30.2 60.9 53 0.9 2.8
Construction, transport, ICT 807 26.6 60.8 7.2 0.8 4.7
Trad_e, accommodation and food 779 329 56.4 65 03 38
services
Public services 1119 33.3 55.1 4.4 1 6.2
Non-public services 1491 36 54.3 4.3 0.7 4.7
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Table 3l1a. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Planning and organisational ability i by country

QUESTION: Q3.3_K. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Planning and organisatonal skills

Base: those who have recruited higher education graduates in the last 5 years

Mg

--Iul
| |

wu T NI

HE EER A Ii
mn B L

% Rather % Not
% Very % Rather not satisfied at
Total N satisfied satisfied satisfied all % DK/NA

TOTAL 6523 24.5 59 10.3 1.1 5.1
COUNTRY

Belgium 187 235 58.3 11.2 1.1 5.9
Bulgaria 189 20.6 56.1 18.5 3.2 1.6
Czech Rep. 181 40.3 51.4 6.6 0.6 1.1
Denmark 198 9.1 69.7 12.1 1 8.1
Germany 364 21.7 57.4 11.5 0.3 9.1
Estonia 192 20.8 52.1 17.7 1 8.3
Greece 193 18.1 61.7 14.5 2.1 3.6
Spain 386 23.1 59.8 14.2 0.5 2.3
France 389 9.5 68.9 13.4 2.8 5.4
Ireland 191 38.7 49.7 5.8 0.5 5.2
Italy 368 27.7 60.3 8.4 1.4 2.2
Cyprus 97 36.1 485 10.3 2.1 3.1
Latvia 186 38.7 48.9 10.8 0.5 1.1
Lithuania 181 7.7 64.6 21 1.1 5.5
Luxembourg 92 22.8 64.1 9.8 1.1 2.2
Hungary 195 22.6 55.9 13.8 0.5 7.2
Malta 99 44.4 49.5 3 0 3
Netherlands 195 16.9 59.5 13.3 0 10.3
Austria 195 26.2 56.9 14.4 0 2.6
Poland 376 13.3 69.1 11.4 1.3 4.8
Portugal 183 29.5 61.7 7.7 0.5 0.5
Romania 182 21.4 61 13.2 2.7 1.6
Slovenia 195 9.2 64.6 22.1 0.5 3.6
Slovakia 187 28.3 66.8 3.7 0.5 0.5
Finland 195 22.1 68.7 7.2 0 2.1
Sweden 194 16.5 51 14.9 0 17.5
United Kingdom 342 29.2 53.5 6.4 1.2 9.6
Croatia 199 53.8 34.2 7.5 25 2
Turkey 185 48.6 48.6 22 0 0.5
Norway 195 19.5 61.5 9.2 15 8.2
Iceland 94 26.6 55.3 8.5 1.1 8.5
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Table 31b. Satisfaction with higher education graduate recruits in terms of their
various skills and capabilities: Planning and organisational ability i by segments

QUESTION: Q3.3_K. Can you rate your satisfaction with the higher education graduates that your
company/organisation has recruited in the last three to five years in terms of each of the following skills and
competencies? Planning and organisational skills

Base: those whbave recruited higher education graduates in the last 5 years

% Rather % Not
% Very | % Rather not satisfied %
Total N satisfied satisfied = satisfied at all DK/NA

TOTAL 6523 24.5 59 10.3 11 5.1
COMPANY SIZE
50-249 employees 4945 24.3 60 106 1.2 4
250 or more employees 1571 25.1 55.9 9.5 0.8 8.7
HIGHER EDUCATION
GRADUATES
:'ei‘:ﬁitrfncgfged and plan to 4759 23 59.4 11 1.2 5.5
gar‘fcrfﬁrr‘#éerg but not planning 1764 28.6 58 8.5 07 41
ggrgﬁt recruit bu t planning to 0 0 0 0 0 0
OWNERSHIP STRUCTURE
Public 1381 27 56.4 9 0.6 6.9
Private 4829 23.6 60 10.7 1.1 4.6
Mixed 267 29.9 55.2 9.5 1.4 3.9
INTERNATIONAL
CONTACTS
More than 50% 824 22.8 59.6 114 1.3 4.9
10-50% 1850 27.6 57.7 10.4 15 2.8
Less than 10% 1979 24.2 59.3 10.6 1.1 4.9
None 1652 229 59.8 10.1 0.7 6.6
MAIN ACTIVITY
Industry 2326 25.8 59.1 10.3 1.1 3.7
Construction, transport, ICT 807 20.6 62.7 11 0.7 5
Trad_e, accommodation and food 779 222 58.8 13.4 12 a4
services
Public services 1119 26.5 55.4 9.4 0.8 7.8
Non-public services 1491 24.2 59.5 9.2 1.3 5.7
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Table 32a. Opinions about the skills and capabilities that higher education graduates
should have in next 5-10 yearsi by country

QUESTION: Q3.4_0199. In your opinion, in the next 510 years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three most important othes

% of fiMenti onedod shown

2 oF 2 2 2 252 o

fsct2 § % L 3 _Be% 3

SE35=z3 =) 2 9 o w©-E 83 =

23822 g § & £ &3 897 Es
> ©8¢s8 ¢ 7 5 8 fe 28 2§ <
= nmoecl®d LB 0 O <& <& oo O )
TOTAL 7036 42.9 306 445 391 369 323 251 219 22 15

COUNTRY

BT geigium 201 27.9 36.8 269 493 388 328 363 214 2 25
= Bulgaria 201 61.7 458 463 303 393 279 159 169 1 2
B Czech Rep. 202 23.3 559 569  40.6 257 198 129 109 59 15
== Denmark 205 42.4 16.6 254 498 434 39 595 137 1 15
= Germany 400 46 305 495 43 352 448 245 222 05 02
= Estonia 200 27 46 50 295 34 355 195 245 55 2
= Greece 200 50.5 26 35 31 365 375 425 225 15 05
%= spain 401 31.2 39.4 369 254 441 334 254 249 12 5
BN rrance 404 42.1 21 386 252 441 218 354 28 54 2
BT yreland 200 50 9 27 625 44 39 37 25 1 15
Ny 400 37.8 405 405 19.2 342 282 175 172 1 15
Cyprus 101 46.5 327 416 436 455 297 188 139 3 2
= Latvia 202 28.7 436 45 317 297 376 282 297 1 15
B Lithuania 200 46.5 38 42 275 27 42 295 295 05 2
=  Luxembourg 101 46.5 61.4 376 317 356 238 287 149 3 0
== Hungary 202 55.4 559 40.6 347 248 297 228 139 4 15
"B Mata 100 28 12 42 50 3 26 22 20 12 5
==  Netherlands 200 315 125 315 59 28 39 30 24 5 4
= Austria 200 29.5 295 395 49 415 405 385 21 15 15
m= poland 403 48.6 432 556 29 345 367 211 218 12 02
M porugal 204 41.7 19.6 373 137 338 358 319 363 2 1
BN Romania 201 46.3 443 468 358 438 189 274 249 1 15
B Siovenia 204 26.5 319 368 451 417 299 495 275 25 0
M= Siovakia 203 39.9 547 394 453 212 172 192 89 3 25
+=  Finland 200 415 335 395 295 435 42 415 225 1 1
:‘= Sweden 200 31.5 18 31 525 375 385 45 18 55 3
Al Kimedom 400 54.8 4 395 655 432 322 245 275 3 15
=== Croatia 200 425 51 365 355 36 155 215 22 5 0
Turkey 201 44.8 343 677 562 264 289 95 129 15 0
Ei= Norway 200 49 125 385 455 49 305 29 21 9 05
E=  celand 100 51 13 44 56 29 37 30 24 1 2
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Table 32b. Opinions about the skills and capabilities that higher education graduates
should have in next 5-10 yearsi by segments

QUESTION: Q3.4_01-99. In your opinion, in the next 510years, which skills and competencies will be the most
important for new higher education graduates? Please choose the three most important othes

% of iMenti onedod shown

9T u i3]
58 2 =S
Qo oy = 1%} ) B2
Q9o o 2 = 2 3 c 2
83 5 v > % 8§ 2o ¥
nsS=% o = S c cCp ©= T g
©wE8W% ¢ o 8 ¥ Sz 8% g5
S8 £ & £ 2 T oF oF
— L o= 9 'S ] IS > £ 4? o c < o P4
s nogE o 3] £ 3 csS =2 cso 2 <
] o8 o ) o} o o} c8 © 8D = N4
ol m o= O LL 0 O = < n < £ o o O (&)
TOTAL 7036 42.9 30.6 445 391 369 323 251 219 22 15
COMPANY SIZE
50-249 employees 5344 43.6 319 442 378 363 319 244 222 23 17
250 or more employees = 1682 40.8 268 455 431 387 337 272 21 19 1
HIGHER
EDUCATION
GRADUATES

Have recruited and

plan to recruit more 4759 42.2 309 439 401 361 346 264 22 24 11

Have recruited but not

planning to recruit 1764 44.6 316 463 373 377 273 224 213 16 25
more

Did not recruit but

planning to recruit 375 48.9 203 437 35 427 263 21.7 251 23 0.7

OWNERSHIP
STRUCTURE

Public 1490 44.4 16.4 477 424 373 357 25 266 16 1.4
Private 5204 42.3 35 437 382 365 314 251 211 23 15
Mixed 291 46.1 278 423 366 42 323 27 143 43 04
INTERNAT IONAL

CONTACTS

More than 50% 877 39.4 484 394 347 345 307 293 216 14 1
10-50% 1982 445 40.6 435 395 351 338 242 183 15 1.3
Less than 10% 2122 43.7 25.1 436 423 38 352 261 246 24 13
None 1815 43 184 492 374 392 287 234 232 3 16
MAIN ACTIVITY

Industry 2514 42.2 40 481 363 335 317 234 202 2 09
Construction,

transport, ICT 876 44 30 426 333 379 344 246 236 2 2.7

Trade, accommodation

and food services 862 435 309 398 398 415 295 264 233 23 21

Public services 1183 45.6 154 471 414 377 345 251 267 24 1.3

Non-public services 1600 41.2 27.3 406 446 386 322 273 194 25 16
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Table 33a. Level of graduate that will best fit the skill requirements in respondents 0
companiesi by country

QUESTION: Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in
the future?

% Graduates
with % Graduates | % Graduates
bachel with ma withPhD
Total N degrees degrees degrees % DK/NA

TOTAL 7036 55.2 34.6 3 7.2

COUNTRY
Bl Begium 201 44.3 46.3 2 75
EE  Bulgaria 201 41.8 53.2 0 5
D= CzechRep. 202 36.1 52 5.9 5.9
"= Denmark 205 35.1 54.6 2 8.3
== Germany 400 51.8 38 3.2 7
E=  Estonia 200 61 30 15 75
= Greece 200 61 31 45 35
i=  Spain 401 36.7 46.6 9.2 75
BE  rance 404 70.3 24.5 0.2 5
BE  yreland 200 775 12 15
Ny 400 37.5 49.5 6.2 6.8

Cyprus 101 59.4 28.7 0 11.9
= Latvia 202 69.8 233 1 5.9
B Lithuania 200 61 34 05 45
— Luxembourg 101 54,5 36.6 3 5.9
== Hungary 202 72.3 22.8 05 45
B vata 100 83 8 0 9
=  Netherlands 200 745 135 25 9.5
= Austria 200 225 64 4 9.5
w=  poland 403 21.6 73 17 3.7
8 porugal 204 775 17.6 25 25
Bl Romania 201 64.2 29.4 2 45
B Sjovenia 204 73.5 24 0.5 2
BN Sjovakia 203 24.1 67 4.4 4.4
4= Finland 200 31 61 2 6
"= Sweden 200 69.5 17 2 115
2 united Kingdom 400 715 11 15 16
==  Croatia 200 11 80.5 35 5
Turkey 201 82.6 10 1.5 6
m=  Norway 200 54.5 35.5 2.5 75
B= Iceland 100 56 34 2 8
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Table 33b. Level of graduate that will best fit the s k 1 | |

companiesi by segments

requirements

QUESTION: Q3.5. Which level of graduate would best fit the skill requirements for the positions in your company in

the future?

% %
Graduates = Graduates %
with with Graduates
bachel master 6 < with PhD
Total N degrees degrees degrees % DK/NA
TOTAL 7036 55.2 34.6 3 7.2
COMPANY SIZE
50-249 employees 5344 56.5 335 2.9 7.1
250 or more employees 1682 51.1 38 3.6 7.3
HIGHER EDUCATION
GRADUATES
:2\:: recruited and plan to recruit 4759 533 37.8 26 6.3
:'ei‘:ﬁltrfﬁgﬁged but not planning to 1764 575 28.9 49 8.6
ggrgﬁt recruit but planning to 375 66.1 251 12 77
OWNERSHIP STRUCTURE
Public 1490 52.4 37 3.7 7
Private 5204 56.2 33.8 2.8 7.2
Mixed 291 52.3 35.3 4.5 7.8
INTERNATIONAL CONTACTS
More than 50% 877 57 33.8 2.8 6.4
10-50% 1982 54.2 35.3 4.2 6.3
Less than 10% 2122 55.6 34.9 2.3 7.2
None 1815 56.7 33.1 2.3 7.8
MAIN ACTIVITY
Industry 2514 55.9 35.4 2.5 6.3
Construction, transport, ICT 876 52.6 37.2 3.2 7
Trad_e, accommodation and food 862 63.2 276 21 71
services
Public services 1183 48.8 39.6 4.1 7.4
Non-public services 1600 55.9 31.9 3.6 8.6
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Tabl e 34a. a weaer ne nbeascsh eolfo rtdhse adni df

degreesi by country

Respondent so

QUESTI ON: Q3.6. Are you aware of the difference between bac

% Yes, and | know = % Yes, but | don't
exactly what the know exactly what
Total N difference is the difference is % No % DK/NA

TOTAL 7036 78.9 15.9 4.9 0.2

COUNTRY
BT Beigium 201 84.1 11.4 4.5 0
E=  Bulgaria 201 87.1 10.4 2 0.5
B Czech Rep. 202 93.6 5 1 0.5
==  Denmark 205 80.5 13.7 5.4 0.5
— Germany 400 68 28 4 0
&= Estonia 200 59.5 36.5 2.5 15
= Greece 200 81 15.5 35 0
= Spain 401 85.5 10.5 3.7 0.2
B rrance 404 71.8 21.8 6.4 0
BE jreland 200 84 12,5 3 0.5
Iy 400 88.8 8 3 0.2

Cyprus 101 97 1 2 0
—
== |atvia 202 92.6 6.9 0 0.5
B Lithuania 200 77.5 21.5 0.5 0.5
—_ Luxembourg 101 73.3 24.8 2 0
= Hungary 202 90.6 7.4 1.5 0.5
‘B vata 100 94 2 4 0
=  Netherlands 200 705 26 35 0
—
== Austria 200 72 25.5 2.5 0
m== Poland 403 95.8 37 0.5 0
a Portugal 204 94.1 2 1 2.9
Bl Romania 201 905 6 35 0
&= Siovenia 204 79.4 15.7 4.9 0
BN Sjovakia 203 93.6 5.9 0.5 0
+=  Finland 200 46 485 5 05
==  Sweden 200 64 28 75 05
2 United Kingdom 400 59 26.8 14.2 0
== Croatia 200 92.5 7.5 0 0
Turkey 201 87.1 6.5 6 0.5
= Norway 200 90.5 55 2
= Iceland 100 64 31 5 0
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Tabl e 34b.
degreesi by segments

Respondent so

awar eness

of rtéhse

QUESTI ON: Q3.6. Are you aware of the difference between
% Yes, but |
% Yes,and | = don't know
know exactly | exactly what
what the the %
Total N difference is difference is % No DK/NA

TOTAL 7036 78.9 15.9 4.9 0.2
COMPANY SIZE
50-249 employees 5344 77.4 171 5.3 0.2
250 or more employees 1682 84 12.2 3.6 0.2
HIGHER EDUCATION
GRADUATES
gzz\r/: recruited and plan to recruit 4759 808 14.9 41 0.2
Ir—éi\r/ﬁitr%:cr#ged but not plan ning to 1764 779 165 54 03
rDelgrSi?t recruit but planning to 375 64.3 26.3 91 03
OWNERSHIP STRUCTURE
Public 1490 82 15.2 2.7 0.1
Private 5204 78 16.4 54 0.3
Mixed 291 825 11.8 5.7 0.1
INTERNATIONAL CONTACTS
More than 50% 877 79.7 16 3.8 0.5
10-50% 1982 81.6 12.1 6.1 0.2
Less than 10% 2122 77.3 18.5 4.2 0.1
None 1815 7.7 17.1 5.1 0.2
MAIN ACTIVITY
Industry 2514 79.5 15.3 5 0.3
Construction, transport, ICT 876 77.5 17.6 4.5 0.3
Trad_e, accommodation and food 862 743 19 6.4 03
services
Public services 1183 80.3 16.4 3.2 0.1
Non-public services 1600 80.4 141 5.3 0.2
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Table 35a. Training activities that employees with higher education degrees have
participated/participate in i by country

QUESTION: Q3.7_A-F. Which of the following training activities do your employees with higher education degrees
participate or participated in?

% of AParticipatedo shown

w B © ) o
£ £ 5 338D B =
SEQQ 5 = RS @ ]
S2ECT Exfcgoclcg Bpcp O
= ESs59f.§BiEsSsiEs fis ¢
S §382t2:2:2:%558:25% 5228 @0 2
— Fococ2wMWoosoEQAQS0OE FOOE a) (@)
TOTAL 7036 82.9 41.1 29.9 54.6 29.2 30.5
COUNTRY
BT Begium 201 79.6 50.2 32.8 72.1 38.8 41.8
B Bulgaria 201 59.7 38.3 28.4 32.8 19.9 42.8
B Czech Rep. 202 75.7 35.6 23.3 52 31.7 31.7
"= Denmark 205 92.2 64.4 47.3 75.1 36.6 36.1
== Germany 400 83.2 28.5 225 83 28 225
== Estonia 200 85.5 48 29.5 80 62 17.5
= Greece 200 80.5 44 26.5 345 32 18.5
== spain 401 90 50.4 29.7 63.1 56.4 34.2
IR rance 404 79 233 17.6 48.8 183 347
B reland 200 94 705 77 67.5 455 21
N ay 400 81.8 24 9 29 14.8 16.5
Cyprus 101 87.1 46.5 30.7 70.3 19.8 2
== Latvia 202 62.4 55.9 52.5 45 26.7 27.7
E= Lithuania 200 715 41 315 41 26.5 52.5
== Luxembourg 101 87.1 40.6 24.8 77.2 23.8 21.8
== Hungary 202 64.9 50.5 19.8 56.9 21.3 21.8
"B Mata 100 83 63 47 45 52 32
= Netherlands 200 63.5 48.5 375 44 24.5 49
— Austria 200 94 51 37 90.5 16 27
== poland 403 73.2 41.9 32.3 52.6 31.8 52.4
L Portugal 204 86.8 495 41.2 55.4 16.2 19.1
BN Romania 201 76.6 52.7 17.9 40.3 32.3 20.9
&= Sjovenia 204 91.7 47.5 63.7 66.7 24 30.4
M= Slovakia 203 76.8 325 20.2 58.6 12.8 27.6
= Finland 200 93.5 51 32 50.5 385 51.5
==  Sweden 200 93 58 36 59 48 30
ZIS United Kingdom 400 92 56.2 61.8 62 48.2 322
== Croatia 200 79 64 435 44.5 14.5 11.5
Turkey 201 90.5 49.8 33.3 36.8 15.4 34.3
== Norway 200 90 66 54.5 48 27.5 325
B= Iceland 100 83 80 75 77 59 34
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Table 35b. Training activities that employees with higher education degrees have
participated/participate in T by segments

QUESTION: Q3.7_A-F. Which of the following training activities do your employees with higher education degrees

participate or participated in?

%

of AParticipated shown
(]
Q
£ 8
g ERN- £ .5
g, £ 235 __235 2§ 2
25§ 2% $92% 23 E
25 8 _ G B85 2o 3
CEL8 3825 wEfs °2E8g ©
z 28928 8vag Efng 2358 2
IS E02% E29S5 580 E==2 s @
3 O30 cL2E3 S9E3 8850 2 s
[ Fo&£E2 WoOoS0O OSSO +—O.. [a) (@]
TOTAL 7036 82.9 41.1 29.9 54.6 29.2 30.5
COMPANY SIZE
50-249 employees 5344 80.4 38.1 27.1 52.6 26.7 30.7
250 or more employees 1682 90.7 50.6 38.6 60.8 37 30.2
HIGHER EDUCATION
GRADUATES
Have recruited and plan to
recruit more 4759 85.7 43 321 57.5 315 30.9
Have recruited but not
planning to recruit more 1764 78 38.9 26 49.6 25.1 28.9
Did not recruit but planning
to recruit 375 714 321 20.6 46 21.4 28.3
OWNERSHIP
STRUCTURE
Public 1490 82.4 50 345 61.6 325 345
Private 5204 82.9 38.4 28 52.3 27.7 29.1
Mixed 291 84.2 43.4 36.4 58.2 32.7 32
INTERNATIONAL
CONTACTS
More than 50% 877 85.9 39.7 32.1 51 29.6 32.1
10-50% 1982 85.8 45.2 34 55.7 32.6 29.1
Less than 10% 2122 83.9 443 30.5 61.6 31 31.6
None 1815 77.1 34.3 23.3 48.1 22.8 30.4
MAIN ACTIVITY
Industry 2514 83.9 40 26.9 53 24.1 31.3
Construction, transport, ICT 876 78 35.9 245 51.7 27.7 31.3
Trade, accommodation and
food services 862 80.4 34.4 25.3 457 28.7 27.9
Public services 1183 80.6 48.9 335 63.5 334 35.7
Non-public services 1600 87 437 37.2 56.8 35 26.6
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Annex

Table 36a. Percentage of employees with higher education degres that have
participated in training in past 2 years i by country

QUESTION: Q3.8. What percentage of your employees with higher education degrees participated in training to

update their skills in the past two years?

=g=R=0 M N AN

kunTEF=811II
N || - i

i @ H

% Less than % More

Total N % None 10% % 1050%  than 50% % DK/NA
TOTAL 7036 8.8 24.3 28.2 34.1 4.6
COUNTRY
Belgium 201 3 10.4 31.8 48.3 6.5
Bulgaria 201 12.4 37.3 28.4 17.4 4.5
Czech Rep. 202 7.9 15.3 17.3 52 7.4
Denmark 205 6.3 20 32.2 35.6 5.9
Germany 400 35 21 27.5 435 45
Estonia 200 3 25.5 31.5 38 2
Greece 200 5.5 31 375 24 2
Spain 401 4.2 22.7 32.9 34.9 5.2
France 404 9.9 235 28.7 324 5.4
Ireland 200 2.5 25 38.5 29 5
Italy 400 16.5 21.8 27.2 29 5.5
Cyprus 101 5.9 13.9 317 47.5 1
Latvia 202 11.4 31.2 33.7 21.3 25
Lithuania 200 9 37.5 25.5 25 3
Luxembourg 101 5.9 11.9 32.7 46.5 3
Hungary 202 13.9 23.3 37.6 23.8 1.5
Malta 100 10 31 26 23 10
Netherlands 200 7 25.5 31.5 32 4
Austria 200 15 5 28 62.5
Poland 403 6 29.3 35.7 28.3 0.7
Portugal 204 3.9 27 35.8 31.4 2
Romania 201 16.9 39.8 30.3 11.4 1.5
Slovenia 204 1 19.6 38.7 39.2 15
Slovakia 203 5.4 13.8 24.1 54.7 2
Finland 200 3 12 39 43 3
Sweden 200 11.5 19 24 33 12.5
United Kingdom 400 9.8 21.2 23.5 35.8 9.8
Croatia 200 7 36 25.5 29.5 2
Turkey 201 13.4 32.8 18.9 33.3 15
Norway 200 6 22 29.5 37 5.5
Iceland 100 4 11 27 50 8
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