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Analytical report Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Introduction

With the launchofte EU6s growth and jobs strategy in Mar.
decisive i mpact on t he Manypeople aweversti liveih degtitutiore r t y 0
with no access to basic services such as healthgarthermore, lanost 80 million Europeans live

below the poverty threshold. To focastentionon the situation, 2010as been designated tee

AEuropean Year fyracombaci alg epovlusi ond, in orde
9 dl people have a right to live in dignity and take part in society
9 the public and private sectors share the responsibility to combat poverty and social exclusion
9 eradicating poverty for a more cohesisociety benefits all
f a mmmitmentfrom all levels of society is needed to achieve this goal

In response to the current global economic crisis, on 26 November 2008, the European Commission
presented a comprehensi ve aeostfiorn the votstaeffectd af thggr ot e c
financial crisis. It includd extensive action at national and EU levels to help households and industry

and concentrate support on the most vulnefable

It is in this context that the Directoraf&eneral for EmploymentSocial Affairs and Equal
Opportunities decided to regularly monitor public opinion about the social impact of the global
economic crisis. The current report presents results dbtiréh wavei Flash Eurobarometer survey

N° 289 (conducted inMay 2010. Earlier waves were conducted in July 2009 (Flash EB2Rb),
December 2009 (Flash EB’R86) and March 2010 (Flash EB RB8).

The objectives of the Flash Eurobarometer suivyr L92V®nitoring the social impact of the crisis:
public perceptions in thEuropean Union (Wavé)o'i were:

9 to investigate perceptions about the existence of poverty

9 to gain knowledge about the degree of financial difficulty of houseficddgpresent and in the
12 months leading up to the survey

to measure changes in healtlecand sociatare affordability in the past six months

to understand how people feel about their future pension entitlements arabtugirns about
their financial situation in theiold age.

)l
)l

In addition, the survey looked at timearterm perceptionsof EU citizens i.e. in the following 12
months. More precisely it covered the following issues:

Gener al expectations about househol dsé financ
Perceptions about the risk of falling behind with various payments

The abilityof respondents tafford their current accommodation

The likelihood ofrespondents tkeeptheir job.

=A =4 =4 =4

The survey obtained interviewss fixed-line, mobile phone and fage-face i with nationally
representative samples of EU citizens (aged 15 and older) living in the iibev&tates. The target

sample size in most countries was 1,000 interviews; in B8&570interviews were conducted by
Gallupds networ k of fMagl8tbhway?2R 2000r Siatistical sesults veeres f r o
weighted to correct for known demagphic discrepancies.

Please note that due to rounding, the percentages shown in the charts and tables do not always exactly
add up to the totals mentioned in the t&drthermore, where the report compares individual country
results between waves, itlgrdiscusses differences statistically significant at the 0.05 level.

! Source http://ec.europa.eu/social/main.jsp?langld=en&catld=637
2 See, for exampléttp://ec.europa.eu/social/main.jsp?catld=89&langld=en&newsld=422&furtherNews=yes
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Main findings

Perceptions about the existence of poverty

1 A majority of EU citizens considered that poverty was rather widespread in their c@@0%by
estimated thatoughly 30%ofthdérc ount r y 6 s p o p u laaimilargpropostieng3b) o o r
thought that the poverty rate in their country \aasut20%

1 Poverty trends in the year prior to the survey veerento benegative by EU citizens:
0 6in 10respondentsaid that poverty haiticreasedn their local area
o threequarters of interviewees fehat poverty had increas@dtheir country
0 60%thought that poverty hadcreasedcross the EU

1 The proportions of respondentio thought that poverty affected least 20%of theircarnt r y 0 s
inhabitans were higher ireastern and soutastern European countries thiamorthern anatentral
European Member States.

1 Greece stood out from the pack with roughly thgearters (74%) of respondents who answered
that poverty hadstrongly ingeasedin their country. This view was also shared by 65% of
Romanians, 61% of Portuguese respondents and 60% of Spanish respondents.

Respondent sé vi ews egkeedfinantighdifficuty househol déds d

I One in sixEU citizens stated that their houséh had had no money to pay ordinary bills, buy
food or other daily consumer items, on at least one occasion, in the year prior to the survey and a
similar proportioni 20%71 were havingdifficulties in keeping up witthousehold bills and credit
commitmens at the time of the survey.

1 A breakdown of those respondentto were having difficulties in keeping up witthousehold
bills and credit commitmentgave the following resultsi5% said that this was a constant
struggle, 3% had fallen behind wisomebills and credit commitmentand 2%were havingeal
financial problems and had fallen behind witnysuch payments.

1 In total, 58% of Greek respondents answered that their housefasldtruggling constantly to
keep up with bills and credit commitments adHallen behind witlsomeor manysuch payments
In four further countries, at least 4 in 10 respondents reported similar problems: Latvia (48%),
Portugal (46%), Bulgaria (44%) and Malta (41%).

1 In Portugal and RomaniagtweenMarch 2010andMay 2010, tle proportion of respondents who
said they were struggling constantly to keep up with bills and credit commitments or had fallen
behind withsomeor manysuch payments increased by six percentage points.

1 The opposite tendency was seen in Lithuawiaje in March 2010, 40% of Lithuanians answered
that their household was having difficulties in keeping up with-tdeday bills and credit
commitments this proportion decreased to 33% in May 2010. Belgians were now also
significantly less likely to report hauwinsuch difficulies.

Coping with the costs of various types of healthcare in the past six months

1 About3in 10 EU citizens reported that it had becam@re difficultto bear the costsf general
healthcarefor themselves or their relativéis the past sixmonths 11% felt it hadbecomefimuch
more difficulo  al&a@thought it hadbecome’s o me what more di fficulto

1 More than aguarter(28%) of respondent§ who considered this question applicable to their
personal situatiori thought that it had becomsomevhat or much more difficultto afford
childcarein the six months prior to the surveyd 35% said the same about the affordability of
long-term care for themselves their relatives

1 Respondents in Greeaeere the most likely tmotethatit had becomeomewhator much more
difficult to bear the costsf healthcareand sociakare services in the past six months, while
respondentsr Sweden and Denmarvkere each time the least likely to express such a concern
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1 Both in Marchand May 2010Romania, PortudaBulgaria, Latvia and Lithuania consistently had
high proportions of respondents wisaid that things had changed for the worse in terms of
affordability of healthcare and sociaare The current survey results, howeveid show some
improvement in peeptions about healthcare and secrle affordabilityin Latvia and Lithuania
while the opposite was true fRomania, Portugal and Bulgaria

Expectations about the financial situation of re

1 Looking ahead, mer thana quarter (%) of EU citizens said they e
financial situation to deteriorate during the next 12 morithe.current results were more negative
than those observed in March 2010 when 23% of EU citizens expected their hodséh® f i nanc i
situation to be worse in the coming year (fparcentage points lower thére current results)

1 Romania andGreece stood out from the pack wiipproximately 7 in ldnterviewees who
expected their h o u s ®© lb® Wwaedednsthe fnéxin 12 monitha. [In al$ othieru a t i 0 |
countries, less than half of respondents expected this fesariging from9%-14% in the Nordic
countries (Denmark, Finlarehd Swedento 42%-45%in Portugal andCyprus.

1T Greeceds current roge hbsérnted in Mazch 2010s whitee praportiot ad  t h
Romaniansvho expected hei r househol dibsdetefioratein the dorailng yeari t uat i
has doubled compared ktarch 201Q(from 37% to 73%).

1 The proportion of Latvianeho expected their houseltbld s f i n a n © detetiorateintheu at i on
coming yeatas gradually decreased fr@%% in July 2009 t@3% in May 2010this proportion
hasdecreased by 26 percentage points in Lithuania (from 58% to 32%) and by 28 percentage
points in Hungary (from 48 to 20%)in that timeframe

Respondentsdé views as t o vinhthenextd2montisey coul d cope

9 Of the four types of payments under review, the largest proportion of EU citizens were worried
about anunexpected e X p(a nits ejuivadeht inanhatior@alo durrency)60% of
respondents said there waisleast a low riskof not being able to cope wituchan unexpected
expense in the year to come. Bayday expenditures (paying bills, buying food ather daily
consumer items) were reasons for anxietyd# of EU citizens.

1 More than a quarter (27%) of respondents felt that the question about paying rent or mortgage was
not relevant to their personal situation &8 said the same for the questiabout repaying
consumer loansAmong those who did reply43% said there wasat least a low riskhat they
would not be able to pay the rent or mortgage on time in the year to com&%arakpressed such
pessimism about their ability to repay consumensoan time

1  While respondentsn Denmark, Sweden, the Netherlands and Austria were consistently among the
least likelyto feel that they would be at risk bhving financial problemsnithe next 12 months
those in Latvia, LithuanigRomaniaand Greece werconsistently seen to be the most likely to feel
they were at risk of falling behind withe variougpaymentdisted

1 Romania was once more worthy of particular attention. In that country, the proportion of respondents
who thought there would bat leasta low riskof falling behind withvariouspayments increased
significantly, from December 2009 to March 2010,dtbfour types oexpense

Respondent sd abil it ycomnmmodaidnfnthe rext 12hmeriths cur r ent a

1 Asin March 2010, respondents Greece (16%) and Latvia (14%) were the most likely to say that
it was very or fairly likely that they would be forced by financial circumstances to leave their
accommodation in the 12 months following the survey

1 The proportions ofvery unlikely response showed the largest variations between individual
countries: 91% of Austrian respondents thought that it woulkkbe unlikelythat they would not
be able to afford their accommodatidaring the 12 months following the survey, compared to
53% of responeints in Lithuania
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I Some countries have seen apr@asei between March and May 2010in the proportion of
respondents consideringfdirly unlikely that they would have problems meeting the costs of their
accommodatioat the expense of those seeihig s beingery unlikely

Views on the employment situation

T The resul ts of the current survey showed no
employment situation. As in March 2010, about a siki8%) of respondents actually in
employment wer@ot veryor not at allconfidentthat they would be able to keep their current job in
the next 12 months and roughly hgdB%)thought it would béairly unlikely or not at all likelythat
they would be able to find a new position within six months, iretleat that they were laid off.

9 Pessimism about the ability of respondents to keep their current job in the next 12 months was the
highest in eastern and sowghstern European countries (e.g. the Baltic states, Romania, Bulgaria
and Greece), while inteiewees in the Nordic countries and in central European countries (e.g. the
Netherlands, Austria and Luxembouvggre the least negative

1 The highest proportions of pessimistic responderite. those saying that it woulabt be at all
likely or fairly unlikely that they would find a new job within six months of a potentialdeyi
were found in Greece (73%), Spain (68%), Italy (64%) and Ireland (62%& corresponding
results for Finland, Sweden, Belgium, Austria and Denmark were almost a mirror image.

1 The current survey confirmed that respondents who stated that their household had insufficient
money to pay ordinary bills, buy food or other daily consumer items, on at least one occasion, in
the 12 months prior to the survey were also the ones whothenmost pessimistic about their
ability to keep their current joandabout their likelihood of finding a new position in case they
were laid off

The impact of the crisis on future pension entitlements

T Turning to EU citi z e nia éntitemeatswsightachaonge in thenfatik8%t hei r |
either explicitly anticipatedower pension benefitar thought that they would have pmstpone
their retirementor save more mondyr theirold age.

1 A comparison acrosthe fourwaves showed the largestd f er ences i n responde
whether they would receive lowpension benefits than expected; the largest such insraase
seen in Greece (from 32% in July 200%186 in May 201pand Romaniaffom 20% to 39%6).

9 Furthermore,20% of EU citizenswere very worried that their income in old age would be
insufficient for them to live a decent lifand34%werefairly worried by such an outlook.

1 In 17 Member Statesa majority ofrespondents wereery or fairly worried that their income in
old age wald not be adequate to enable them to livedignity. The Danes were thenost
optimistic about their income in old agi&% werenot at all worriedabout tlat

1 The EUresults overalshowed a small, but gradual increase in the proportiovenfor fairly
worried respondentsthe figure rosefrom 50% in July 2009 to 54% in May 2010. At the
individual country level, such a gradualhcreasing trend in the proportion @éry or fairly
worried interviewees was particularly noticeable in Romar@aeece, Pougal, Spainand the
Czech Republic.
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1. Perceptions about the existence of poverty

Partofhi s survey measured EU citizensd perceptions
focused on their views regarding poverty trends at various leSath. trends were mostly seen as
negative by EU citizens: more than half of the respondents-@&@¥ considered that poverty had
stronglyor slightlyincreasedat local, national and EU lexsdiuring the 12 months prior to May 2010.

In addition, EU citizes were asked to make an estimate of the proportion of poor people living in their
country.About 6 in 10 respondents (61%) estimated #ideast 20900 f t heir countryos
lived in poverty.

1.1 Perceived trends in poverty at local, national and EU levels

In May 2010, 6 in 10 EU citizens said that poverty hemleasedn their local areain the 12 months

prior to the survey (24% felt it had fAstrongly i
A positive view about the change iretkevel of poverty in their local area was supported by 28% of
respondent$ i.e. they considered that poverty hsttongly or slightly decreasedLess than a tenth

(8%) of respondents felt thiatin their ared poverty hadstayedatthe samdevel.

EU dtizens were more likely to think that poverty tineir home country hadincreasedn the 12

months prior to the survey than they were to say the same about poverty in their local area. The
opinion that poverty hadhcreased in their country was held byetaquarters of interviewees (38%

felt it had HAstrongly increasedo; 13a% deliedad tat t houg
poverty hadstrongly or slightly decreasedn their country. Finally,8% felt thatpoverty in their

country hademained uncanged

Of the three levels reviewed in the survey, respondents found it most difficult to express an opinion
about the change in tleamountof poverty at EU level 22%said they did not know or did not answer

the questionNonetheless, in line with perdegns about changes in the degree of poverty at local and

national levelsp in 10respondents thought that poverty hadreasedacross the EWJ2%% felt it had
istrongly i3t rtelacsuegdhdt aintd h a d, compated w H1% who thoughtr e a s e |
there had been strongor slight decreasend 7% who had seero changen the year prior to the

survey.

Perceived changes in the level of poverty inthe past 12 months in...

... the area where you

. ... home country ...the EU
live
el - N S
S - <O B
m Strongly increased Slightly increased m Stayed the same
Slightly decreased m Strongly decreased DK/NA

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the last 12 monthsin é?
Base: all respondent, % EU27
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Country variations

As in previous waves of this trend surcouatifes r espcC
in regards to opinions about the change in the levglookrty intheir local area.The proportion of

respondents who thought thaaverty in their local area hadstronglyor slightly increasedn the past

12 monthganged from 22% in Sweden&5% in Greece.

As well as Greece, more than 8 in 10 (82%80) respondents in Bulgaria and Framiceughtthat
poverty had increased in théocal area.About half (50%452%) of interviewees in Greece and Bulgaria
considered that poverty hadrongly inceasedin their area. A similar view was shared by 49% of
Romanians; the corresponding proportion for Frahoaieverwas considerably lower (35%).

The UK, the Netherlands, Denmark and Poland were close to Sweden with less than 4 in 10 respondents
who fdt that poverty around them waetting worsg34%-39%). Insevencountries, less than 10% of
respondents considered that poverty in their areastnadgly increasede.g. 4% in Sweden and 7% in

the Netherlands). Furthermore, almost 6 in 10 Swedes (58&cxabout half of Dutch and Danish
respondents (48%9%) said that the level of poverty in their area had remained the same; Polish and
British respondents, however, were less likely to share this view (36% and 40%, respectively).

Respondents in the UKnd Poland werehowever,more likelyi than those in the other countries
mentioned abové to believe that poverty in their area t&tdbnglyor slightly decreasedn the period
under consideration (17% and 21%, respectively). Nonetheless, Irish andr€zeohdents were the
most likely to express this view (2627 %).

Perceived changes in the level of poverty inthe past 12 monthsin the areawhere
respondents live

| Strongly increased Slightly increased m Stayed the same  m Slightly decreased/Strongly decreased DK/NA
3

100 4

2 3 3 3 2 3 4 3 2
5 30 g
31

4

Ii

8

14 8

3
607 48 38

52 46 34 33 35 33 30

35

36

7 7 5 ii 5 6 4
9 9 o
26 36
33 33

36 38

42
40

43 39

20 4

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased
or strongly increased in t
Base:all respondents, % by country
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In all Member Stateswith the exception of Poland, more than half of respondents felpdvatrtyhad
strongly or slightly increasedn their country in the 12 months prior to the survey. Furthermore, in
three countries, at least 9 in 10 interviewees felt that the level of poverty in their counimgreaded

in this timeframe: 94% in Greece, 91% in Portugal and 90% in France.

Greece stood out from thmack with roughly threguarters (74%) of respondersayingthat poverty
had strongly increasedn their country. This view was also shared by 65% of Romanians, 61% of
Portuguese and 60% of Spanish respondents.

On the opposite side of the spectrum, Hlig less than half (48%) of Polish respondents and a slim
majority of Czech, British and Swedish respondent&{56%) considered that poverty had increased
in their country in the past year. Nonetheless, Czech respofidegether withthe Irish T were once

morethe most likely to answer that poverty in their country sdnglyor slightly decreased(27%
29%).

Perceived changes in the level of national poverty inthe past 12 months

| Strongly increased Slightly increased  ® Stayed the same Slightly decreased/Strongly decreased DK/NA

100—_&2!32334 0 4 4 g 5 3 g 6 7 3 8 6 4 5 3 4 13 5 9

30 25 18

3
él:47 s 7 10 R o 8 N B :
a 7 7 10 8 10
1B _.ﬂzfiﬂéi -
25

60 -

37

9
14
11 15 2 (21 (22
3 27 | 6 | 20ff
39 4 37 |33 17f 22
40

40 -+ 30

46
20

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased
or strongly increased in t
Base:all respondents, % by country

As notedpreviously respondents found it more difficult to express an opinion about the change in the
level of povertyat EU level between 6% in Luxembourg and 44% in Bulgaria could not or would not
say whether poverty had decreased or increased in the EU in the year prior to the survey.

Focusing solely on those respondents who did respond, it was noteat fkeast 9 in 10 French,
Luxembourgish and Portuguese respond@@84-92%) thought thatpoverty hadstrongly or slightly
increasedat EU level in the previous 12 months, while just about half of Czech and Polish respondents
shared this opinion (both 49%ylore than 6 in 10 respondents in France and Cyprus said there had
beena strong increasef poverty in the EU (61% and 65%, respectively), compared to- 129 of
respondents iPoland Latvia, Lithuaniathe Czech RepubliandSlovakia

In accordance wh the results for perceptions about changes in the level of poverty at national level,
Czech and lIrish respondents were the most likely to repstroagor slight decreasén the level of
poverty in the EU(28%29%) In Poland, Lithuania and the UK, alica quarter (24926%) of
respondents held a similar view.
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Perceived changes in the level of poverty inthe past 12 months inthe EU
Base: all respondents

| Strongly increased Slightly increased ~ m Stayed the same 1 Slightly decreased/Strongly decreased DK/NA

100 4
ﬁ 1 12 13 13 16 13 ;9 15 15 17 12

80 - ﬁ“uﬂﬂﬂn--- 33 34

11 Aﬂmali=-! ! I 1 "'
60 - 40 32 24 ﬂ H ! 29 I .
47 37 36 37 30 17 I 13 .
- B
18

12
18 20 22 21 27 32 22 26

38

38
33 32 34
20
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PT
FR

o F > x O
X -4 I 3 m

cz

Y4
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EL
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DE
AT
NL

Base: respondentswho provided an answer (excluding Adondt knowd ans’

m Strongly increased Slightly increased m Stayed the same m Slightly decreased/Strongly decreased

100 4
HEAGAR ﬁl-- .I. III.III
80 -
39 37 29 24 o 13912
50 40

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the
% by country

Trends in poverty a comparison acrosthe four waves

When asking EU citizens about changes in poverty trends, results at EWvézeesimilar in March

and May 2010No overall pattern was seehpwever, and in some Member States there was no
difference in perceptions, while in others, there were examples of both positive (i.e. a lower proportion
who felt there had beensight or strongincreasen the level of poverfyand negative (i.e. a higher
proportion who felt there had been an increase) trehds. counties,nonethelesswere worthy of
particular attention: Romania and Latvia.

In May 2010,there vere moreRomanians whdiought that poverty had increasecath of thevarious
levels +9 points for povertyn their country(from 74% in March 2010 to 83% in May 2010), +10 points
for povertyin their local area(from 67% to 77%) and +13 points for poveatyEU level(from 58% to
71% of those who gave an ansyver

An opposite tendency wa®en inLatvia. In March 2010, 90% of Latvians felt that the level of poverty
in their countryhad increased in the past yead 80% said the same about povertiheir local area

in May 2010,theseproportiors havedecreased to 77%nd 66%, respectivelf¢13 and-14 percentage
point decreasgs The proportion of Latvians whthought that poverty had increasatdEU levelhas
decreased from 63% in March 2010 to 53% in May 2010 (notenguthosentervieweesvho gave an
answer)

pagell



Analytical report Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Socicdemographic considerations

The 1524 yearolds were less likely than their older counterparts to consider that poversyrbagly

or slightly increasedn the 12 months prior to the survieytheir local areaandin their country For

example while half of 1224 yearolds felt that the level of poverty had risean their local area
between 59% and 64% of the other age groups held that view. In additida,yEarolds were more
likely than their older cunterparts to sense that poverty had decreiasttkir local area(17% vs.

8%-10% of older respondents) aimdtheir country(17% vs. 10%l1%, respectively).

Theover54yean | ds were more | ikely to give a f/Kohondt ki
the EU(29% vs. 17%19% of other age groups). When taking this difference into account, a similar

patten as the one above emerged:2b yearolds were less likely to think poverty had increased at

EU level.

In accordance with the results for-28 yearolds, those still in education were also more likely to feel
that there had been decreases in the degree of povéogahtationalandEU levelsduring the 12
months prior to the survey. For example, a fifth of-fille students thought that perty hadstrongly

or slightly decreaseih the area where they livedpmpared to 994.0% of respondents who were no
longer in education.

Respondents with the lowest level of education vileeemostlikely not to express an opinion about

the change in thievel ofpovertyatEU level( 31 % gave a fAdondét kn-tmed r e
students and 199%2% ofthe othereducational group ) . After controlling f
knowo r & sapdoam foethe findings for poverty lical and countly levelsi almost no
differences were seen in the total proportions of respondents who thought that povsttpmglgor

slightly increasedat EU level across the three educational groups. Respondents with the lowest level
of education, nonetheless, wanore likely to report atrong increasén poverty at local, national and

EU levels.For examplewhile 46% of therespondents with the lowest level of educatiaid that
poverty hadstrongly increasedn their country this proportion decreaddo 35%for thosewith the
highest level of education.

sSp
or

Within occupational segments, namrking respondents were the least likely to sense that poverty had
increasedn their local areaandin the EU For example 58% of noaworking respondents felt that
povery had strongly or slightly increasedn the area where they lived, compared to 632% of
employees and the salfnployed, and 67% of manual workers. When asked about pamettigir

own countrythe selfemployed and neworking respondents wesmmewhatess likely than manual
workers and employees to state that poverty had risen-{A3%ovs. 77%78%).

Although the total proportion of respondents who thought that there had bslaghtaor strong
increasein poverty was somewhat higher for women thannfien; larger differences were seen when
focusing solely on the proportionof men and womenvho sensed that there had beestang
increasein poverty For example, 77% of women, vs. 73% of men said that poverty had incneased
their countryin the 12 nonths prior to the survey; however, whii2% of women said that this had
been astrongincrease, jusd4% of men agreed.

For further details, see annex table 1b, 2b and 3b.
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1.2 Estimating the proportion of poor peopl e

As in previous waves, a majority of EU citizens considered that poverty was rather widespread in their
country. More precisely, 30% of respondents estimatedoti@fperson in threé.e. roughly 30% of

the countryb6s popul at i ondn (3148 saidpghabaer persoanrfice i.,e. s i mi
20%) was poor in their country.

Almost a quarter (23%) of EU citizens estimated that the proportion of poor people in their country
was about 10%,and almost a tenth (8%) thought thaiout 5%of their fellow ctizens lived in
poverty. Finally,aboutl in 20 (4%) respondents thought that the proportion of poor people in their
country wadess than 5%

Estimate of the proportion o fpoorpeople i n respondentsé

FI289 (05/2010) 30 31 - 8 45 m 1 person out of 3 - or about 30%

m 1 person out of 5 - or 20%

FI288 (03/2010) 30 32 9 45
m 1 person out of 10 - or 10%

- 0,
FI286 (12/2009) 30 31 - 9 45 1 person out of 20 - or 5%

Less than 5%

FI276 (07/2009) 30 31 9 45 DK/NA

Q2.1 f you were to say how many poor people there are |
Base:all respondents. %EU27

As in previous waves of this trend survey, the countries where responderds thveermost

i pes siimiesatlarge anajority believed thabout onethird of their fellow citizens lived in
povertyi were Romania (69%), Bulgaria (62%) and Hungary (59%). In Lithuania, Latvia and Greece,
approximately half (48%%0%) of respondents ated that poverty affectetbughly 30%of their
countryo6s popul ati on.

Opposite results werie once agairi observedn Denmark where just 3% of respondents estimated
that about 30%of their fellow citizenswere poor. In Sweden, Luxembourg and Finlaedslthan a
tenth (8%9%) of interviewees shared this opiniéiurthermoreijn thesefour countries, between 64%
and 79% of respondentsoughtthat the proportion of poor people in their courttiy not exceed 10%
of the populationDanish respondents sout from the pack with 25% who thought that the poverty
rate intheir countrywasabout 5%.

Estimate of the proportion o fpoorpeople i n respondentsd count

m 1 person out of 3 - or about 30% u 1 person out of 5 - or 20% =1 person out of 10 - or 10%
1 person out of 20 - or 5% Less than 5% DK/NA
1004 6 g g 6 6
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o say how many poor people there are
Base:all respondents, % by country

Q2.1 f you were
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The following map illustrates that the proportions of respondents who thought that poverty was rather
widespread in their coumtr(i.e. it affectedat least 2000 f t heir countrydés inhabi
eastern and soutastern European countries than in the Nordic countries and certain northern and
central European Member States. For example, 86% of Romanians and Hurtgatightthatt least

onefifth of their fellow citizens lived in poverty, compared to just 16% of Da?@% of Swedesnd

35% of Dutch respondents
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EU citizen®perceptions about poveriya comparison acrosthe four waves

In Romaniathe proportia of respondents who thought tlztleast 20%of their fellow citizens lived
in povertyhasincreasedy five percentage poinfsom 81% in March 2010 t@6% in May 2010

In the Czech Republichowever, an opposite trend was seen: in March 263% of Czech
respondentgstimated that the share of poor people in their countryaivisast 20%in May 2010,

this proportion haslecreased tB4% (-19 percentage pointsBlovakia and Germanipllowed the

Czech Republicbés | ead peicantage pointd i this pr@psrteon betiveemthe | e a s
last two waves (Slovakia: from 68% to 61%; Germany: from 60% to 55%)

Estimate of the proportion o fpoorpeople i n respondentsd count
Comparison between waves

% 1fperson out of 3- or about 30%0 % personoutof5-o0r 2:0 %0
FI276 (07/09) FI286 (12/09) = FI288 (03/10)  m FI289 (05/10)
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Perceptions about the existence of povértgurrent estimatesand recent trends

The scatter plobelow showsa strong’ positivei correlation between the proportions of respondents
who thought that poverty was rather widespread in their cowntiy the proportion whéelt that
povertyhadstrongly increasedh their countryin the 12 months prior tthe surveyin each Member

State In other words, the countries where respondents were the most likely to think that poverty was
rather widespread in their countini.e. it affectedat least 20%0 f

t heir

C 0OuUhwerey 6 s

similar to the ones wdre respondents were the most likely to state that povertsttadylyincreased
in their country in the past 12 months.

Porportion saying that povert in their

100 4

strongly increased

country had

©
o
L

o)
o
L

~
o
L

(o2}
o
L

6]
o
L

B
o
L

w
o
L

N
o
L

=
o
1

o

Perceptions about the existence of poverty

Correlation coefficient:

ry=.81
®EL
RO
ocs &7 BG
¥ ¢ HU
#FR
’LV
®IT _ LT
BE A =5
$E EU27
*«Y #s!
oMT ®DE
@ NL K
&F . @ SK oFL
@ DK & AT
®sE
10 20 30 40 50 60 70 80 90
Proportion estimating that at |

residents were poor

Sociedemographic considerations

100

As in previous waves of this trend survey, women, respondenks avibw or average level of
education and manual workers tended to be messimisticabout the proportion of poor people in
their country. For example, while 36% of manual workers consideredlbat 30%of the population

in their respective countrieBved in poverty, between 27% and 30% of respondents in other

occupational groups felt that way. Similarly, this view was shared by 35% of respondents with the

lowest level of education, compared to 26% of the most educated respondents and 21%ref full

students.

Conversely, a higher proportion of men,-24 yearolds, respondents with the highest level of
education and fultime students, employees and the-setiployed estimated the share of poor people
to be10% or less For example, 38% of men fahatway, compared to 31% of women. Similarly,
40% of those with the highest level of education and 42% ofifu# students estimated thHE2% or
lessof their fellow citizens were poor, this proportion decreased to 28% for respondenthavith
lowest kevel ofeducation.

For further details, see annex table 4b.
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2. Degree of financial difficulty

One in sixEU citizens surveyed iMay 2010 stated that, on at least one occasion inpast12
months, their household had had no money to pay ordinasy billy food or other daily consumer
items. Furthermore a fifth of EU citizensansweredhat their household was having difficulties in
keeping up witthouseholdills and credit commitments at the time of the survey.

2.1 Running out of money to pay for es sential goods and services

A sixth (17%) of EU citizens stated that their household had run out of money to pay ordinary bills,
buy food or other daily consumer items, on at least one occasion, in the 12 months prior to the survey.

Have respondent sd housmwieypl
to pay ordinary bills  , buy food or other daily
consumer items  in past 12 months?

Yes mNo DK/NA

FI289 (05/2010) 17 83
FI288 (03/2010) 18 82
FI286 (12/2009) 19 81

FI276 (07/2009) 18 81

Q9. Has your household at any time during the past 12 months run out of
money to pay ordinary bills or buying food or other daily consumer items?
Base:all respondents, %EU27

As in previous wavesRomanians (43%) were the most likely have run out of money to pay
ordinary bills, buy food or other daily consumer itetusing the 12 months prior to the survée
following chart and map also show thaamy other astern European countries, suchHasgary
Bulgarig Lithuaniaand Latvia, were close to Romania with betwee®?@ and 3% of respondents
stating that their household hiadd asimilar experience.

In Luxembourg,Denmark andAustria, on the other handust 6 of intervieweesstated that their
household hatiadinsufficient money to pafor essential goods and services at least one occasion,

in the 12 months prior to the survey. In most of the other central and northern European Member
Statesnot morethan one in severespondents had had such problgethe exceptions being Ireland
(15%), Finland and France (bot6%).
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Have respondent s& housmwiey todayomdioany biksu t, buy food
or other daily consumer items in past 12 months?
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Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying
food or other daily consumer items?
Base:all respondents, % by country

Running out of money to pay for essential goods and servicasanparison acrosshe four waves

A comparison across the four waves of this trend survey (from July 2009 to May 2010) showed that
the proportions of respondents who reported that their household had had no money to pay for
essential goods and services, oreast one occasion in the year prior to the syrayained fairly
constant at EU levelnd withinmany individual countries.

Focusing on changes that occurred since the previous waignificant decreasgas observeth the
proportion of respondeés who answered that their household was affettedserious financial
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problems in the year prior to the surv@g defined aboveh four Member State$oland(from 25%
to 20%; -5 points),Cyprus(from 25% to 19%; -6 points), theCzechRepublic (from20% to 15%; -5
points)and Belgium(from 20% to 10%; -10 points)

Have respondent sd housmiep today ominary biksu t, buy food or

other daily consumer items in past 12 months?
Comparison between waves
% figes FL276 (07/09) FL286 (12/09) FL288 (03/10) W FL289 (05/10)
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Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other daily
consumer items?
Base:all respondents, % by country

Socio-demographic considerations

Those most affected tgeriousfinancial problems in the year prior to the surveiye. they hadun

out of money to pay dinary bills, buy food or other daily consumer items on at least one ocg¢asion
werewomen (19% vs. 15% of men), B8 yearolds (19%22% vs. 13% of 124 yearolds and 14%

of over 54s), those with low or average levels of education {28% vs.11% of ful-time students
and 12% of the most educated) and manual workers (24944, of employeesl7% of the self
employed and 18% of nemorking respondents).

For further details, see annex table 11b.
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2.2 Keeping up with household bills and credit commitment S

This survey also used a second subjective measure to identify the degree of financial difficulty existing
in EU households: whether theyere having difficultiesn keeping up with household bills ancedit
commitments at the time of the survey.

This measure and the one discussed in the previous section gave similar results in terms of the
proportion of households witlseriousfinancial problems:17 of EU citizens stated that their
household had had no money to pay ordinary bills, buy food or othgicdasumer items, on at least

one occasion, in thgearprior to thesurvey and a similar proportian20% i were havingifficulties

in keeping up witthousehold bills and credit commitments at the time of the survey.

This secondmeasure, however, alsslowed for a more detailed analysis of the degree of financial
difficulties faced by EU citizens:

1 Focusing solely on respondents wiaported havinglifficulties in keeping up withhousehold
bills and credit commitments: 15% said that this was a canstarggle,3% had fallen behind
with somebills and credit commitments, and 2#ere havingreal financial problems and had
fallen behind withmanysuch payments.

1 Focusing solely on respondents wieported being able to keep up witlay-to-day bills and
credit commitments: 46% said that making such payments was never a problem and 34% said that
they occasionally struggled to do so.

Respondent sd& a bupwihthgusehold bills anel predit commitments
| | am/ we are having real financial problems and have
FI289 (05/2010) #3 15 34 46 { fallen behind with many bills and credit commitments
1 I am / we are falling behind with some bills / credit
commitments
FI288 (03/2010) 4 15 34 I am / we are keeping up but it is a constant struggle

I am / we are keeping up but struggle to do so from
FI286 (12/2009) =3 15 & 45 ] time to time

| am / we are keeping up without any difficulties

FI276 (07/2009) Es 15 34 45

DK/NA

Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % EU27

Country variationg respondents who hatifficulties in keeping up withills and credittcommitments

In total, B% of Greek respondents answered that their household was having difficulties in keeping up
with dayto-day bills and credit commitments i.e. they were struggling constantly to keep up with
bills and credit commitments or hadl&d behind withsomeor manysuch paymentdn four further
countries, at least 4 in 10 respondents reported similar problems: Latvia (48%), Portugal (46%),
Bulgaria (44%) and Malta (41%)

In accordance with the results discussed in section 2.1, therpoms of interviewees who said that
their householdvas havingserious financial problemisi.e.theyhadfallen behind withsomeor many
bills and credit commitmeniswerethe highest irLatvia (17%),Bulgaria (5%), Greeceand Hungary
(both 14%) Lithuania (11%) and Romania (10%)

Respondents in central and north&uropearcountries, werd once agairi the least liable to state
that they had difficulties in keeping up with deyday bills and credit commitmentéas defined

above) For example4% of Danes,5% of Austrians and 10% dBelgianswere struggling to that
extent.
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Respondentsé ability to keep up with househol

falling behind with some/many bills keeping up but it is a constant struggle

keeping up but struggle to do so from time to time m keeping up without any difficulties

DK/NA
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % by country

Country variationg respondents whieported being able to keep up wititis and credit commitments

Focusing solely on respondents wigpored being able to keep up wittousehold bills and credit
commitmentsshowed that 8 in 10 respondents in Denmark answered that thegbballitely no
difficulty in keeping up with such paymenta four further countries, at least twhirds of respondents
selected this response: the Netherlands (75%), Sweden (73%), Austria (68%) and Finland (67%)

Although all other central and northern countiiesuch as France and Germanglso scored lower
than the EU average in terms of the proportion of interviewd® answered that their household was
having difficulties in keeping up with dag-day bills and credit commitments, respondents in these
countries were more likely than those in the five countries mentioned abiowe admit that they
were struggling from time to timgo keepup such payment&anging from 29% in Luxembourg to
37% in Ireland)

Degree of financial difficultyi a comparison between March and May 2010

In about half of the Member Statésg. in Greece, Slovakia, Ireland, Finland arelNletherlands)he
distributions of answers to the question whether respondents were having difficulties in keeping up
with household bills and credit commitments at the time of the survey were almost identical in the two
most recent waves of this survéry.the other Member Statdsoweverno overall patterrwas seen

1 In Portugal and Romania, from Mar2zf10to May 2010, the proportion of respondents who said
they were struggling constantly to keep up with bills and credit commitments or had falileth beh
with someor manysuch paymentbasincreased by six percentage points (Portugal: from 40% to
46%; Romania: from 32% to 3§%

1  The opposite tendency was seen in Lithuania; in March 2010, 4@dthafniansanswered that
their household was having diffulties in keeping up with dayp-day bills and credit
commitments(as defined above)this proportionhas decreased to 33% in May 20167 (
percentage points). Belgians wenew also significantly less likely to report having such
difficulties (from 18% tal0%;-8 points).

1 In the other Member States, no significant change was observed in the proportion of respondents
who said that theywere havingdifficulties in keeping up with dato-day bills and credit
commitments; however, in some of these count@aesjncrease was seém the proportion of
respondentsvho answered that their househalds struggling from time to time to keep with

page21



Analytical report Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

such paymentat the expense of thoseho had absolutely no difficulty in keeping up with such
payments For example,ni March 2010, 29% of Estonians selected the former response and 34%
the latter; however, in May 2010, these proportions were 34% and 28%, respectively.

1 Finally, in a few countries, the opposite tendency was seen; the proportion of respondents who
said thatheir householdhadabsolutely no difficultyn keeping up wittday-to-daybills and credit
commitmentshasincreased by a few percentage points (at the expense of those who said they
were struggling from time to time to keep such payments). For exaepin March 201051%
of Slovenesanswered that they hagbsolutely no difficultyin keeping up with payments; this
proportion has increased to 62% in May 2010 (+11 percentage points).

Respondentsd ability to keep oreditwomrtmimehtousehol d
m falling behind with some/many bills keeping up but it is a constant struggle
= keeping up but struggle to do so from time to time H keeping up without any difficulties
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit commitments at present?
Base:all respondents, % by country

Socicdemographic considerations

More than a quarter (28%) ofspondents with the lowest level of education dtdbat their
household was having difficulties in keeping up with -tlagay bills and credit commitment§.e.
they were struggling constantly to keep up with bills and coeditmitments or had fallen behind with
someor manysuch paymentstompared tal4% of respondentwith the highest level of education
and 12% of full-time studentsFocusing on thosaho said that their household was havisgrious
financial problemqi.e. they had fallen behind witeomeor manybills and credit commitments), the
following proportions were observed: 7% for respondents with the lowest level of educationfes. 3%
the most educated and ftiline students.

Across occupational groups, manwarkers were the ones the most often encountetifiigulties in
keeping up with dayo-daybills and credit commitmentemployees were the least likely to have such a
problem 80% vs. %). Moreover, manual workers were also the most likely to rdmring serious
financial problemq9% vs. 3%6% across other occupational grou@milarly, 23% of 2554 year
olds stated that their househal@s having difficulties in keeping up with déy-day bills and credit
commitmentsthis proportion dropped tt8% of 1524 yearolds andl8% of the over 54 yeaolds.

page22



Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Analytical report

Although the proportion of respondents who stated that their household was having financial
difficulties was somewhat higher for over 54 ye#ds than for 184 yearolds, the former were more
likely to state that they haabsolutely no difficultyn keeping up with dayo-day bills and credit
commitmentg53% vs. 6% of 1524 yearolds). Men, the most educated respondetit®se living in
metropolitan areas and employeeare also mordikely than heir counterpartso give this response
(between49%% and B% i compared to 2% of manual workers an88% of the least educated
respondentand 40% of 289 yearolds).

For further details, please see annex table 5b.
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3. Changes in healthcare and social -care affordability

The survey next asked whether, in the past six months, respondents had noted any changes in their
ability to afford general healthcare, childcare or loeign care services. At the EU level, only minor
differences were observed betwebnet Mar ch 2010 and May 2010 resul
perceptions abowwuchchanges in healthcare and sodiate affordability.

About 3 in 10 EU citizens reported that it had become more difficult to bear the cageerhl
healthcarefor themséves or their relatives in the past six months: 11%tFelti t had become 0
mor e di fficultod and 18% thought it had become
interviewees (57%) stated that, in this timeframe, there hadrmeehangesn their aility to afford

general healthcaréess than a tenth (7%) of interviewees had noted a positive change in this regard.

The question abouhildcare was answered by less than half of respondeb8% considered that the
guestion was not relevant to thpersonal situatiorin total, more than a quarter of respondéntgho
provided an answer thought that it had beconmmewhai(16%) or much moredifficult (12%) to
afford childcare in the six months prior to the surwdlout a tenth(9%) of interviewes had noted
that such services had becommre affordable while almost 6 in 10 (58%) thought that the
affordability of childcarehad not changeih thesix months leading up tine survey.

More than a third (37%) of respondents did not answer the gueatioutlong-term care for

themselves and their relativesas this question was not relevant to their personal situation. Among
intervieweeswho did respond, more than a third now found it more difficult to cope with the costs
involved in longterm care sari ces than six months ago (16% Am
isomewhat mo r e justi 8% fstiateduthe topppsjtébauthhalf (26) of respondents

answered that the affordability of loigrm care had remainetiablein the past six months.

Perceived ¢ hangesin health care and social -care affordibility

Healthcare for you or Childcare for your Long -term care for
your relative s children you or your relatives

FI289 (05/2010)

all respondents 18 (G B7PNs 59 > MeEE 1 4
if it applies 16 I 75 19 GG
FI288 (03/2010)
all respondents 'l 60  TEEMsE 25 58 b 2EE 2 4
ifit applies 16 e 19 NG
FI286 (12/2009)
all respondents Tl 57  CZEESE 27 < 54 3 k] 35 VT
it it applies o ss g 19
FI276 (07/2009)
all respondents 18 52 7 55 3 13 30 5
if it applies 16 NS 19 NG

mYes, much more difficult Yes, somewhat more difficult ®No, no changes
mYes, somewhat more easy mYes, much more easy Not applicable
DK/NA

Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: all respondent, % EU27
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Country variations

In three Member States, a majority of respondents said that, in the half year prior to the survey, they
had noted it had beconsemewhabr much more difficulto bear the costs @eneral healthcare for
themselvesor their family members: Romania (60%), Greece (54%) and Latvia (52%). In Poland,
Lithuania, Bulgaria and Portugal, between 43% and 47% of resporalsaotselt that it was now
harder for them to afford general healthcare.

Respondents in theeven aforementioned countries were also the most likely to think that it had
becomemuch more difficulto bear the costs of general healthcare for themselvieir relatives in

the past six months (between 21% in Poland and 36% in Romania). In De®waden, Austria and
Luxembourg, on the other hand, just a fievervieweeqg1%-2%) gave this response. Furthermore, in
those four countries, the situation in this regard was among the most stable of all EU countries.
Roughly8 in 101 or morei respondents Luxembourg (79%), Sweden (80%), Denmark and Austria
(both 83%) had seeamo changen the affordability of general healthcare in the past six months.

In almost all Member States, not more than 1 in 10 respondents had seepr@arementn their
ability to afford general healthcare services for themsetwabeir family members in the past six
months; the exceptions being Cyprus (13%) and France (15%).

Perceived ¢ hangesin the ability to afford health care for the family

m Yes, much more difficult Yes, somewhat more difficult
m No, no changes W Yes, much more easy/somewhat more easy
Not applicable DK/NA
100 4 3 4 ?

8

7 8
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8
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base:all respondents, % by country

The proportion of respondenssayingthe question abouthildcare was not relevant to their personal
situation ranged from 35% in Cyprus and Italy to 82% in the Netherlands. Apart from the latter country,
ot her Member States waiptphl incoarbd etohamrespPO¥%set fveoe
(77%), Germany anBulgaria (both 71%).

Putting the focus solely on interviewees who considered the questienrelevanshowed that as in

the previous wavé Greek respondents stood out frore frackwith 72%thinking that it had become
somewhabr much mordifficult to bear the costs of childcare. Moreover, a third of Greeks stated that
it was nowmuch more difficulto afford such care. In Bulgaria, Portugal and Romania, between 46%
and 52% of respondents also felt that it was somewhabr much more difficulfor them to afford
childcare.

In sharp contrast, not more than 1 in 10 Ssle¢2%), Darish (6%), Dutch (7%) andrinnish (10%)

respondentgelt that it had becomsomewhabr much more difficulto bear the costs of childcare in
the past six months. AlmoStin 10 (87%) Dutch respondents thought that the situation in this regard
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was stableé somewhat lower figures to that in the Netherlands were observed in Denmark (84%),
Sweden and Finland (both 79%).

Finally, in a large majority oMember Stateghe proprtion of respondentsvho noted that childcare
had become more affordable in the past six momimained below 10%n LuxembourgCyprusand
France, on the other hand, about a sixth (%) of respondents felt thahifcare was now more
affordable.

Perceived ¢ hangesin the ability to afford childcare
Base: all respondents

m Yes, much more difficult Yes, somewhat more difficult
® No, no changes m Yes, much more easy/somewhat more easy
Not applicable DK/NA
100"05122531104122131221112832107
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80 6 42 35 41 43 e
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Base: respondents who provided an answer

m Yes, much more difficult Yes, somewhat more difficult
® No, no changes B Yes, much more easy/somewhat more easy
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
% by country

A large variation wasilso observeih the proportion of respondents who answered that the question
aboutlong-term care for themselvesr their family membersvas not relevant to their persal situation:

in Greece, virtually all respondents answered this question, while a large majority did not ianswer
Latvia and Hungary70% and 78%, respectively).

As in the case of the affordability of general healthéaaigain placing the focus ondbe interviewees

who actually respondeidthosein Greece Sweden and Denmark were at the extremes. While roughly
8 in 10 (79%) Greeks said that it had becamamewhabr much more difficulfor them to afford long

term carefor themselves or their famiiy the past six months, less than 1 in 10 Swedes and Danes felt
that way (7%8%). Furthermore, 40% of Greekscompared to 298% of Danes and Swedéssaid

that it had becomenuch more difficultto bear the costs of loAgrm care. Note: Romanians,
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Portugeese and Latvians were almost as likely as Greek respondents to answer that it waschow
more difficult(36%-38%).

Danish interviewees were the most likely to answer that there hachbedrangesn their ability to
afford longterm care forthemselvesand their family members (81%). In Luxembourg, Finland,
Sweden and the Netherlands, between-thwas and threguarters of respondents felt that the
affordability of such social care haeimained stable

Approximately a sixth of respondents in Cyp(i6%) and France (18%@nd 12% of Luxembourgish
intervieweeshad seen aimprovemenin the affordability of longerm care for themselves their

family members in the six months prior to the survey. In all other Member States, however, not more
than 106 of respondenttelt that such sociatareservices weraow more affordable.

Perceived ¢ hangesin the ability to afford  long -term care forthe family
Base: all respondents

B Yes, much more difficult Yes, somewhat more difficult
mNo, no changes | Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Base: respondents who provided an answer

m Yes, much more difficult Yes, somewhat more difficult
mNo, no changes B Yes, much more easy/somewhat more easy
DK/NA
100 4 3 3 3 4 4 4 3
amB s > > 12 [ E
10 6 7
80 - 8

60 -

40 -

20 -

9
X
-}

Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: those respondents wherdong-term care was applicable, % by country

EU ci ti z e n odhegitteareaffongabilityoi ra somparisorbetweerMarch and May 2010
Based on indiidual country results both in March and May 2010 regardingEU ci t i zens¢

perceptions about changes in the affordability of general healthcare, childcare -tertongare
servicesseveral conclusions can be drawn:
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1

The country rankings showed simite@gs between thetwo surveys. For example, while
respondentsn Denmark and Sweden were consistently the least likebay that in the past six
months it had becomsomewhator much more difficulto afford healthcare and socrdre
servicesthose inGreece were consistently seen to be antbagiost likely to feel that way.

Both in March and May 201®omania, Portugal, Bulgaria, Latvia and Lithuania consistently had

high proportions of respondents wisaid that things had changed for the worse imseof
affordability of healthcare and sociahre services(that were applicable to themJjhe current

surveyresults however represergd an improvement in perceptions about healthcare and social

care affordability folLatvia and Lithuaniawhile the oposite was true fdRomania, Portugal and

Bulgaria For example, in March 2010, 48% of Lithuanian respondents said that in the past six

months it had becomsomewhabr much more difficulto afford childcare; this proportion has

decreased to 39% in therocent wave {9 percentage points). In Romania, on the other hand, this

proportion increased from 41% in March 2010 to 52% in May 2010 (+11 points).

Not only in Latvia and Lithuania, but also some othercountries(e.g. Poland and Malfa

respondents we now less likely to say that it had become more difficult to afford healthcare and

socialcare services. For example, a decrease of at least five percentage points was observed in the

proportion of Maltese respondents who said that it had besomewhabr much more difficult
to afford such services (that were applicable to thejoints for generdhealthcare;7 points
for childcare and10 points for longerm care.

Rel ationship between respondent sd a@lpayihgdayo- t
day bills

A slim majority of respondents (51%6%) who had had difficulties in paying dayday bills in the

past year now found gomewhabr much more difficulto afford various healthcare servicieshat

the worse (22%30%), while the majority had noticed no changes in these thrage @8%64%).

Perceived ¢ hanges in health care and social -care affordibility

Respondents in households that had Respondents in households that had
run out of money  in the past year not run out of money in the past year
Healthcare for you or your relative S

> EEENL- B o I

Childcare for your children

all respondents 12 18 3; 51 2 6 3! 61 2
. . ] ]
if it applies 27 25 38 6 =4 14 64 7 = 5

Long -term care for you or your relatives

L LI O (SN

B Yes, much more difficult Yes, somewhat more difficult  ® No, no changes
Yes, somewhat more easy H Yes, much more easy Not applicable
DK/NA
Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives? (IF YES)

Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other
daily consumeritems?  Base: all respondent, % EU27
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were applicable to thefin than six months ago. In comparison, in the group of respondents who had
had no such difficulties in paying bills, roughly half as many interviewees said things had changed for
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Sociedemographic considerations

The older the respondents, the more likely they were tdaHatelt had become harder to afford general
healthcare and loagrm care for themselvas their family. For example, 13% of 124 yearolds
said ithad becomsomewhabr much more difficulto affordlong-term care for themselves or their
relativesin the past six months; in comparison, 22%%6 of the over 39 yeanlds felt that way. On
the other hand, highgroportions of 25%4 yearolds felt it was more difficult for them to afford
childcarethan six months ag@l5%16% vs. 6%8% of all other age groups}his question about
childcare was more relevant to-28 yearo | ds ( 4& @ Idincoanb| eo0 donE®er s v s.
yearolds and 75% for the over 54 yezlds).

In line with results for the youngest respondents;tfaie students were the least likelyfiiod it more

difficult to afford healthcare services in the last six months. Among respondents wiorhpléted

their education, the least educated respondents were the most likely to have problems bearing the costs
of healthcare and sociahre services. For example, 35% of those respondents now faamdtvhat

or much more difficulto afford general kalthcarecare for themselvesr their family, compared to

24% of respondents with the highest level of education and 19% -tifvielistudents.

Manual workers and inactive respondents were more likely than employees and-gmpsejfed to
say that inlie past six months it had become harder to afford general healtrmhtongterm care for
themselvesor their family. For example, with regard to the latter type of healthcare;25%60f
manual workers and nemorking respondentssaid such services haddecome less affordable
compared to 19% of employees and the-sgiployed. In addition, manual workers now found it more
difficult to afford childcare (19% vs. 10%3% of respondents in all other occupational groups: two
thirds of inactive respondents fétiat this question was not relevant to them).

The sociedemographic analysis also revealed tm&n were somewhat less likely to say that in the
past six months it had becorsemewhatr much more difficulto afford all types of healthcare:
general hedhcare (26% vs. 31% of women), childcare (10% vs. 13%) andtéyng care services
(20% vs. 24%). Similarly, respondents living in metropolitan areas s@rewhatess likely than
those livingin urban and rural areas to say that things had changedefevdise general healthcare
(24% vs. 29%31%), childcare (8% vs. 12%3%) and longerm care services (20% vs. 2228%).

For further details, see annex table 6b, 7b and 8b.
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4. Expectations about the household financial situation

Looking ahead, more éhn a quarter (28 %) of EU citizens sa
financial situation to deteriorate during the next 12 months. A slim majority (52%) of interviewees

t hought t heir househol ddéds financi al ipsatédtthatatt i on w
would improve in thel2 months following the surveyrhe current results were more negative than
those observed in March 2010 when 23% of EU citi
to be worse in theomingyear(five percenage points lower than the current results).

Expectations about  the financial situation of
respondent s6 ndhesextidnhodttss

will it be?
Worse B The same H Better DK/NA
FI289 (05/2010) 28 52 17 ¥
FI288 (03/2010) 23 56 18 3
FI286 (12/2009) 22 54 21 3
FI276 (07/2009) 26 55 16 g

Q7. What are your expectations for the 12 months to come, will the next 12
months be better, worse or the same when it comes to the financial
situation of your household?
Base:all respondents, %EU27

Romania and Greece stood out from the pack with approximately 7 in 10 interviewees who expected
t heir househol dtdbe wbrsen thennext B2lmorghs (73@alb@%m nespectively).

In all other countries, less than half of respondents expected thisireaoiing from 9%i14% in the

Nordic countries (Denmark, Finland and Sweden) to4%% in Portugal and Cyprus.

As in previous waves, in more than half of therber States, a majority of respondents anticipated

t hat their househol dd&anainf thensamen itha Ifollowirigtl2 anbnthg n wo u
respondents in the Netherlands, Austria, Luxembourg, Denmark, Finland and Belgium were the most
likely to selet this response (66%1%).

Respondents in Sweden (30%), Hungary (27%), Estonia and Lithuania (both 25%), on the other hand,
were the most likely to expect amprovemeni n t heir househol dbés financi
come. It is, however, wortloting that these four countries were very different in terms of the
proportions of respondents who etxgetevorsentthe nexth ei r hc
12 months: while 14% of Swedes selected this response, this proportion rose toL3®Mainia.
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Expectations about the  financial situation of respondent s @n themexs e

12 months é wi | | it be?

" Worse B The same M Better DK/NA
100 6 6 5 3 5 4 3 3 5 7 2e 7 7
14 10 17 20 20 12 10
80 o5 21 25 21 19 18

60
52

4349 >

40

20

%fiwor seo

B 50%-
49% - 30%

m 29%-20%
0% -19%

Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same
when it comes to the financial situation of your household?
Base:all respondents, % by country
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EU citizensd perceptions ab oiuatrossthefeurwavee ousehol dos

It was noted above that Romania and Greece stood out from the paakavéhhan two-thirds of
interviewees who expect ed toheaniorsén theonexd morthd.éns f i n ¢
fact, the proportion of Romanians who expected this result has doubled compaeadctn2010
(from 37% to 73%; +36 percentage pointssr eece 6s current results were
the previous wave (69% vs. 67% in March 2010); it shbelchoted however that Greecehad seen a

large increase in the proportiah respondentsvhoe x pect ed t heir houstehol dos
deterioratefrom December 2009 to March 2010 (from 36% to 67%).

Other countrieghat have seen imcreasei from March 2010 to May 2010 in the proportion of
respondentsvhoe x pect ed t hei r hous edeteriordténsthe tomimy gearcwiera | SitL
Portugal (from28% to 42%; +14 percentage point§pain (from 31% to 37%; +6 pointshe UK

(from 20% to 27%,; +7 pointsizermany (from 17% to 25%; +7 pointéyuxembourg (from 15% to

23%; +8 points) and the Netherlands (from 16% to 23%;0HTt®).

A positive trend was most noticeable iratvia, Lithuania and Hungaryrhe proportion of Latvians
whoexpected their h o u s e detetiodatein thé ¢comiagnyeahas Igradeallyt uat i o
decreased fron65% in July 2009 t@3% in May 201(-42 percentage poinfsom wave 1 to wave)4

this proportiondecreased b6 percentage points in Lithuania (from 58%July 20090 32%in May

2010 andby 28 percentage points in Hungary (from 48% to 20%).

Expectations about the financial situation of respondent s @n themexs e
12months ¢ wi I 1?2 it be
Comparison between waves
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Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same when it comes to
the financial situation of your household?
Base:all respondents, % by country
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Rel ationship between householdsd financi al situa

A crosstabulation of the answers @uestions 7and9 howed whet her respondents
their househol dsé f i nanc oredponded o thairtexpectaticgisouttie he pas
situationin the future The results were crosabulated at individual (micfp and country (macrp

levels.

Comparing perceptions at the country level

The next scatter plot highlightsonce again that Romaia and Greece were outliers witiore than

twot hi rds of interviewees who exptelmetwersdénthehnext r hous
12 months. The scatter plot, however, also illustrates the differeragimistic/pessimistiopinions
betweensome of the easteandsouthern Europeatountries

Although respondents in Spain, Portugal and Cyprus were less likely than their counterparts in the
Baltic states, Bulgaria and Hungary answer that their household had had insufficient moneyyto pa
ordinary bills, buy food and other daily consumer items in the 12 months prior to the survey, they were
more | ikely to expect t hat t heir househol dbés fi
following the survey.

Relationship between past experiences and future expectations
for the financial situation of households
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Comparing perceptions at the individual level

The crosdabulation at micrdevel confirmed that respondents whose househotdrba out of money
to pay ordinary bills, buy food or other daily consumer iteémthie year prior to the survey were raor

likely, than those who had nbds uch an experience, to state that
financial situation todeterioratein the year to come4d% vs. 5%); however, they were also
somewhat more likely to expect amprovementin their houe hol ddés f i naZcvs.al sit

16%). Note: this was because far fewer of the forgreupexpected stability31% vs.57%).

Furthermore, comparing the resultsMdy 2010 withthose ofMarch 2010 it could be seen thabth
groups ofrespondentansweed more pessimistically in the current surveéds for the EU average

page33



Analytical report Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

results, he proportion of respondents wiexpected adeteriorationo f their househol d¢
situation has increasedfrom 39% to 44% for respondents who had experienced sefinancial

problems and from 20% to 25% for respondents who had not had such problems (both +5 percentage
points).

Expectations about the  financial situation of respondent s dn thenest &zhnwohtlss

... Will it be?

Respondents in households that had Respondents in households that had

run out of money in the past year not run out of money in the past year
FI289 (05/2010) 44 31 22 3 25 16 [
FI288 (03/2010) 39 37 21 g 20 17 A4
FI286 (12/2009) 32 19
FI276 (07/2009) 42 34 20 [ 23

Worse mThe same m Better DK/NA

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other
daily consumer items?
Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same when it comes
to the financial situation of your household?
Base:all respondents, % EU27

Sociedemographic considerations

The younger the respondents, the more likely there were to anticipatéea financial situation for

their household in the next 12 months. WI#&%6-27% of 1539 yearolds expected amprovement

the proportion of optimistic respondents decreased graduahbtamong those aged 55 and over. On

the other hand, the proppron of respondents who anticipated th
would get worseéncreased from 2% among 184 yearolds to 3% among the over 54 yealds.

In line with results for the youngest respondents, those still in education weleaghdikely to
anticipate that their h o ges wohse(17%)6and thfe imosa likalyi ta | sit
anticipate it toget better(26%). Among respondents who had completed their educatienyiewees

with an average or higher level of edtion were more liable, than those with a low level of
education, to expect dmprovement n t hei r househol &%6 vs. B¥)aandc i a | S
they were less likely to expect it et worsg28% vs. $%).

Non-working respondents were the lekable to expect aetter financial situatiotior their household

in the next 12 months 4%); selfemployed respondents were the most likely to do so (22%).
Nonet hel ess, empl oyees were the | east latiokel v t o
would get worsg26% vs.29%-30% across other occupational groups)

Menwer e somewhat more optimistic regarding the ev
the next 12 monthg:9% anticipated &etter financial situationcompared to 4% of women. Women,
however, were somewhat more | ikely temmamiheect t h
same(50% vs. 54% of men).

Similarly, respondents living in metropolitan areasre more likely thamural dwellerso expect their

houséh oI d 6 s f i n dorbecbnaelbettanithe G2amomtres following the stud2@6 vs.14%);

the corresponding proportion for those living in urban areas was 1i&dafter groumf respondents

were nonetheless, the most likely to anticipate thatrtheihousehol dés f i manci al
worse(30% vs.26% of those living in metropolitan areas

For further details, see annex table 12b.
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Analytical report

5. Views about being able to cope financially

The survey also asked whetliein the next 12 monthis therewould be a risk of respondents falling
behind with various paymentds was seen in previous wave$,tle four types of payments under

review, the largest proportion of EU citizens were worried aboutare x pect e d

e X(orense

its equivalent in national currency). More preciself2of EU citizens said thahere was #&igh risk

of

not being able to

cope

with an unfor®%een

consideredhat there wasa moderaterisk and 7% thought there was law risk. More than a third
(36%) of respondents stated that there wagisk at allin this regard.

More than 4 in 10 (4P%6) EU citizens envisageat least a low riskof falling behind with ordinary
payments gaying bills, buying food or other daily consumer item$ in the year following the
survey. This risk was perceived as belag by 20% of respondents and e®derateby 17%; not
even half as many respondents, however, considered it tohiigh aisk (7%). Moreover, a slim

majority of respondents answered that they were not at all concerned about their future ability to cope

withdayto-d ay expendi tur &%) (ino

ri sk at al | o, 5

Level of risk that respondents would not be able to cope financially over the

next 12 months _ _
Being able to cope with an

unexpected expense of G 1,000
all respondents
FI289 (05/2010) 19 17
FI288 (03/2010) 20 16 I
FI286 (12/2009) 20 7 IE :
FI276 (07/2009) 20 17 ' E::

Paying your rent  or mortgage on time

FI289 (05/2010)

all respondents [EIVELT 15
ifitapplies [EWT45 20 55 p

FI288 (03/2010)
all respondents 17111 14
if it applies n 15 20 56 5

FI286 (12/2009)
allrespondents 7127 16 38 27 %
it apples. g mgGmIa1

FI276 (07/2009)
all respondents A 12 14 41 26 2
ifitapplies [EJITI60T 19

m High risk Moderate risk Low risk

Paying ordinary bills or buying food
or other daily consumer items

17 20
6 20 54 2
18 22 I
17 20 52 2.

Repaying consumer loans (e.g. loans to
buy electrical appliances, furniture) on time

Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at

12 13 32 35 il
18 20 ) %
1 13 32 35 2
17 20 R
12 13 31 36 v,
18020 I
12 13 34 32 2
18 19 I
m No risk at all = Not applicable DK/NA
al | of falling

Base: all respondent, % EU:

When respondents were asked if thes@s a risk that they would be unablepay their rent or
mortgageon time, 27% considered that the question was not relevant to their personal iteatioey

had no rent or mortgage to paljore than a third (35%) of interviewees felt that the toasabout
repaying consumer loans(e.g. loans to buy electrical appliances or furniture) was not relevant to
their personal situation.

f

Focusing solely on respondents who did respond, a similar picture emerged as described above for
day-to-day expenditure More than 4 in 1Qespondents believed there wasigh (8%), moderate
(15%) orlow risk (20%) of not being abléo make their rent or mortgage payments on tigmilarly,
almosthalf of respondents believed there wasigh (10%), moderate(18%) or low risk (20%) of not
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being able to repay consumer loans on tifieally, a slim majority (55%) said there was risk at all
that they would not be able to pay their rent or mortgage on time in the year to come and 50%
expressed such optimism about théitiey to repay consumer loans

Country variations

More than 8 in 10Romanian, Portuguese and Latviaterviewees thought that there watsleast a
low risk of not being able to cope with amexpected expense f U {or it8 @afional equivalenth
the next 12 monthgbetween 82% and 88%}Jurthermore,61% of Latvians and almost half of
Portuguese and Romaniasspondents @%0-49%) felt that there was high risk of being unable to
cope with such an expenika similar figure wasbserved in Bulgariad({f%o).

On the other handn eight Member States, less than half of respondexpsessed a concern about

their ability to cope with an unexpectedexpeosde U1, 000 i n the year to com
lowest in Denmark (28%) and Sweden (32%yo-thirds of Swedes and 7 in 1IDanes thought that

there wasnorisk atallof not being able to cope with an une
year. InGermany, Finland, Luxembourg, Belgium, Austria and hetherlands between 2% and

62% of intervieweestated that they envisagad risk at allin this regard.

Level of risk that respondents would not be able to cope with an unexpected expense
of 11,000 over the next 12 months

m High risk = Moderate risk Low risk m No risk at all = Not applicable DK/NA
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falling behin
Base:all respondents, % by country
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Romanian respondents (77%ndthose in Lithuania (69%) and Greece (66%gre the most likely to
say thatthere wasat least a low riskof not being able tgay their day-to-day bills, buy food or
other daily consumer items Respondent$n Romania(24%) were alsothe most likely toestimate
that there waa high riskthat they woulchot be able to paguchday-to-day bills

The eight countries where respondents were the least likely to express a concern about their ability to
cope with an unexpected expense of al, 000 were
respondents who thougtitatthere wasat least a low riskhat they would have difficulties in paying
essential goods and services in the year to denge 16% in Denmark, 20% in Sweden a@&02in

Austrid). Moreover, in these countries, at least thinds of intervieweesaw no risk at allin this

regard from 67% in Germany to 81% in Denmark

Level of risk that respondents would not be able to pay ordinary bills  , buy food or other
daily consumer items over the next 12 months

m High risk = Moderate risk Low risk mNo risk at all = Not applicable DK/NA
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of
falling behin
Base:all respondents, % by country
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The proportion of respondents who thought that the question edttubr mortgage paymentswas
not relevant to their personal situation ranged from 1% in Sweden%rid Denmark @ 76% in
Bulgaria. In a further threeountries, more than half of interviewees did not respbualta (51%),
Poland (%%) and Romania (6%).

Looking only at respondents who considered that this question was reievea, noted thatwhile
aboutthreequarters of interviewees irortugal, Romania and GreeG&% 75%) thought that, in the
year to come, there would beleast a low rislof being unable to make rent or mortgage payments on
time in the next 12 monthghis proportion decreased roughly a fifth i or lessi respondentn
Denmark Swedenthe Netherlands anflustria(between 14% andl2o).

The proportion of those who saw risk at allof not being able tonake rent or mortgage payments on
time ranged from 2% in Romaniato 8% in Denmark. In the Netherlands and Sweden, roughly 8 in
10 (79%81%) respondents thought that they would have no difficulties in pakimgent or mortgage
on timein the year to come.

Level of risk that respondents would f all behind with rent or mortgage payments over
the next 12 months

Base: all respondents

m High risk = Moderate risk Low risk mNo risk at all = Not applicable DK/NA
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The proportion of #Anot appl i crepbyingadnsumerdoarns(e.ges t o
loans to buy electrical appliances or furniture) varied @6 inIreland t061% in Hungaryln a

further four countries, more than half of interviewees didraspond: Bulgaria (58%), Latvia (54%),
Lithuania and Portugal (both 53%).

Looking only at respondents who considered this question to be relevant, accbrdance with the
results formakingrent or mortgage payments on timespondents in RomaniadGreecewere the

most likely to seat leasta low riskof being unable to repay consumer loans on twes the next 12
months(82% and 78%, respectively).

In Sweden and Denmark, on the other hand, not more than a &818%) of respondentsonsideed
that in the year to comehey would be at risk obeing unable to repay consumer loamstime.
About 8 in 10 (80%482%)Danes and Swedaswno risk at allthat they would be unable to cope with
repayments of consumer loans in the year to come.

Level of risk that respondents would f all behind with repaying loans ( e.g. loans to buy
electrical appliances, furniture, etc.) over the next 12 months

Base: all respondents

m High risk = Moderate risk Low risk m No risk at all = Not applicable DK/NA
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EU citizensd perceptions &Nhayfolo vbMaicm2§l0abl e t o cop

Based on individual country resultsboth in March 201@nd in May 2010 regardinge U ci t i ze ns ¢
perceptions about the risk of falling behind with various paymeseseral conclusions can be drawn:

1 The country rankings showed similarities betweentihe most recensurveys. For example,
while respondentm Denmark, Sweden, théetherlandsand Austriavere consistently among the
least likelyto feel that they would be at risk of falling behind with various payments in the next
12 monthsthose in Latvial.ithuaniaand Greeceavere consistently seen to be the most likely to
feel they were at risk of faflig behind with such payments.

1 Romaniawasi once agairi worthy of particular attentionThere,the proportion of respondents
who thought there would b&t least a low riskhat they would not be able to cope financially
increased significantly fothe faur types of payments: +percentage points fan unexpected
e Xx pense olbpoiatd for @O payment of ordinary bills, +1doints for ent or mortgage
payments and +1foints for the repayment of consumer loans (note: only for respondhots
did respond)

Running out of money to pay for essential goods and servicegast experiences and future
expectations

Combining r espo Questions 8 @nd Shawsdahew manyfhauseholdad run out of
money to pay ordinary bills, buy food or othiily consumer itemduring the 12 months prior to the
survey and alsenvisaged anoderateor high risk of falling behind with such payments in the year
following the surveyas in March 2010this segment represented 10% of EU citizens. Furthermore,
individual country results showed that this segment was the largest in Roi®&#ia+6 percentage
points compared to March 201 Qithuania (26%)Latvia (24%),Greecg23%) and Bulgaria (2%).

Roughly one in seven (139U citizens had not run out of mong&y pay dayto-day bills in the 12
months prior to the survegnd nowthought that, in the year to come, there wasaglerateor high
risk of not being able to make such paymewtsleast a fifth of respondents Bulgaria (20%),
Romania (22%, +6 pointompared to March 2010) and Greece (23%}l to be in such a situation.

Converselyp% of EU citizens had run out of money to pay for essential goods and selwvitesthe
12 months prior to the surveand now didnot expect to go through such amperence in the year
following the survey (i.e. they envisagedaav risk, or none at al] of being unable to make such
payments). The individual country results showed that this proportion range@%dmSlovenia and
Luxembourg to 1% in Finlandand Lavia.

Finally, the proportion of respondents who had not run out of money to pay for essential goods and
services in the past 12 months, and who did not expect to have such problems in the future, was as
high as 89% in Denmark and as low3486 in Romania-7 points compared to March 2010)his
proportion also remained below 50% Bulgaria (4346), Latvia (44%) Lithuania (46%)and Greece

(47%).
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Running out of money to pay ordinary bills, buy food or other daily consumer items
Past experiences and future expectations
m Difficulties to keep up with day -to-day bills in the past 12 months and similar expectations for the future
No difficulties in the past 12 months, but likely to face problems in the future
Difficulties in the past 12 months, but better prospects for the future
m No difficulties in the past 12 months and similar expectations for the future
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of falling b ehind wi t

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other daily
consumer items?
Base all respondents, % by country

Sociedemographic considerations

A slim majority (5%) of manual workerstated that in the next 12 months they envisagddast a
low riskthat they would not be able to pagdinary bills, buy food or other daily consumer items
compared to 2%-43% of employees, the sedimployed and noeworking respondentdkoughly half
of 25-39 yearolds andrespondents with a low level eflucation (50%1%) shared the same opinion,
compared t89% of the oldest respondents (over 54), 3rb-38% of the most educated intewees
and fulktime students

Coping with anunexpected expense® f U Xor ilsnéational equivalent) in the next 12 months
would involveat least a low riskor more than 7 in 1@nanual workersq2% vs. 57%61% in other
occupational categorieghd a somewhat lowgaroportion of respondents with the lowest level of
education (8% vs. 2% of the most educated). Finall{5-39 yearolds were also more likely than
their counterparts to share this view¥s68%vs. 5% of the over 54s).

The over 54 yeaolds, noaworking respondents and those with a low level of edoicatere more

likely to state that the questions abaental or mortgage paymentsand therepayment of

consumer loanswere not relevant to them. For example, wilif86 of respondents with the lowest

level of educatiortonsidered the question abaantalor mortgage paymentso b ea pfipnloinc ab |l e o .
this proportion fell t®22% for those with the highest level of educatidionetheless, when controlling

for differencespipd itchadlledvelespfonimeasn asalesgibechi | ar
aboveappeared.

Gender and place of residence appeared to haenawhats mal | er i mpact on resp
about being able to cope financially in the next 12 months. Nonetheless, weenereach time

somewhat more likely than men to consider thahayear to come tirehouseholdvould be at risk

of falling behind with various payments (for examplé¥#of women, compared to 40% of men, said

there wasat least a low rislof falling behind with dayto-day bills). Similarly, respondents living in

urban areas were each tinsemewhainore likely than those living in metropolitan and rural areas to
envisageat least a low riskof falling behind with various payments (for example, 64% of urban
residents saidhere wasat least a low riskof their householdnot being able to cope with an
unexpect ed e xcpmparsdgo 58%9% wfimetPoltan and rural residents)

For further details, see annex table 13b, 14b, 15b and 16b.
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6. Views on the f uture affordability of accommodation

As in previous weaes of this trend survey, 4% of EU citizens said that it faaty likely that they
would need to leave their current home, as it would be unaffordable, in the 12 months following the
survey; 2% saw this as beingry likely

The majority of EU citizensconsidered it unlikely that they would be forced by financial
circumstances to leave their accommodation within the next 12 months: 76% said thawvéryvas
unlikelyand 17% estimated that this wouldfaely unlikely.

Likelihood that respondents would need to leave
their current home, as it would be unaffordable,
in the next 12 months

| \Very likely Fairly likely — mFairly unlikely — mVery unlikely DK/NA

Q10. How likely do you think it is that you will need to leave your
accommodation within the next 12 months because you can no longer afford it?
Base:all respondents, % EU27

As in March 2010, respondents in Greece (16%) and Latvia (14%) were the most likely to say that it
was very or fairly likely that they would be forced by financial circumstances to leave their
accommodation in the 12 months following the survey. In thelCRepublic, Italy, Spain, Estonia

and Cyprus, approximately a tenth (8%%) of respondents considered it likely that they would have
problems meeting the costs of their accommodation.

A comparison across the four waves mostly showed minor differendie ioverall proportions of
respondents who said that it waery or fairly likely that they would need to leave their current home,
as it would be unaffordable, in the 12 months following the survey.

Likelihood that respondents would need to leave their current home, as it would
be unaffordable, in the next 12 months

Very likely/Fairly likely = Fairly unlikely m Very unlikely DK/NA
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Q10. How likely do you think it is that you will need to leave your accommodation within the next 12 months
because you can no longer afford it?
Base:all respondents, % by country
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The proportions ofery unlikelyresponses showed the largest variations between individual countries:
91% of Austrian respondents thought that it wouldvbey unlikelythat they would not be able to
afford their accommodation throughout the 12 months following the sureegypared to 53% of
respondents in Lithuania (a difference of 38 percentage points).

Some countries have seen amr@asei between March and May 2010 in the proportion of
respondents considering fairly unlikely that they would have problems meetifg tcosts of their
accommodationat the expense of those seeing this as bearyg unlikely. For example, in the
previous wave, 74% of Czech interviewees said that itwgas unlikelythat they might be forced by
financial circumstances to leave their @eenodation within the next 12 months, and 18% saw this as
beingfairly unlikely. In May 2010, these proportions have changed to 62% and 27%, respectively.

In a few countries, however, a positive trend w
unl i kel yo responses (andf ai dley resmisesifa kxandplejie pr op o
March 2010, 61% of Slovak respondents considereérig unlikelythat they would have problems

meeting the costs of their accommodation, and 32% savashiingfairly unlikely. In May 2010,

these proportions have changed to 73% and 19%, respectively.

Likelihood that respondents would need to leave their current home, as it would be
unaffordable, in the next 12 months

Very likely/Fairly likely u Fairly unlikely ~ mVery unlikely DK/NA
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Q10. How likely do you think it is that you will need to leave your accommodation within the next 12 months
because you can no longer afford it?
Base:all respondents, % by country

Sociedemographic considerations

As in previous waves, across all sediemographic groups, just 4986 of respondentsaid that it was

fairly or very likelythat they would not be able to afford their current accommodation in the 12 months
following the survey. Looking at the proportion of respondents who said ivevgaunlikelythat they
would not be able to afford thleaccommodation in the next 12 months sholvexhce again larger
differences: while 79981% of over 54 yeanlds, fulttime students and rural residents felt that they
would have no problems at all in meeting the costs of their accommodation, thigiprogmpped to

71% for 2539 yearolds and manual workers.

For further details, see annex table 17b.
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7. Opinions about the employment situation

The results of the current sur ve pboutheoamplaymento c har
situation As in March 2010, about a sixth of respondemtsiallyin employmentwerenot veryor not

at all confidentthat they would be able to keep their current job in the next 12 months and roughly half
thought it would befairly unlikely or not at all likelythat they would be able to find a new position

within six months, in the event that they were laid off.

7.1 Respondent s 6 cioabiiitytdleepdheirjgbn t he

About one in six EU citizens in employmentin total i were eithemot very(12%) ornot at all
confident(6%) that they would be able to keep their current job in the next 12 months. These average
EU figures have not changed compared to previous sxaéis trend survey.

Approximately threequarters of interviewees were optimistic abdleir job situation in the near
future: 44% werevery confidentthat that they would stay in their job in the next 12 months, and a
further 33% werdairly confident

Level of conf i denc eabilitytokeap e sheiro jold e |
in the next 12 months

FI289 (05/2010) E 12 B3 44 4 mNot at all confident

Not fident
FI288 (03/2010) H 12 34 44 5 ot very contiden

Fairly confident

FI286 (12/2009) H 11 31 46 5 m Very confident

DK/NA

FI276 (07/2009) H 12 33 43 6

Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity , % EU27

Country variations

The proportion of responderits employmentvho were not confidenthat they would be able to keep

their current job in the 12 months following the survapged from less than a tentBf4-8%) of
respondents in the Netherlands, Austria, Luxembourg and Finland to 40% in Littbaaiia Latvia,
Slovakia, Greece, Bulgaria, Romania and Estonia were close to Lithuania with between 32% and 38%
of respondents who were concerned about keeping their job.

Greeks and.ithuanians were also the most likely to feek at all confidentbout thei ability to keep
their job in the following 12 monthd8% and 15%, respectivelyfustrian respondent®n the other
hand,were the most likely to fealery confidenin this respec{71%). In the Netherlands, Sweden,
Germany and Finland, roughly 6 in 189%-63%) respondents wereery confidentthat that they
would stay in their job.

% Intervieweeswithout a professional activity, i.e. flime students, respondents looking afidtome, retirees
and thosdooking for work were not asked the question.
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Level of conf i denc eabilitytomkeape sheiro joldiretmemnextdl2 months
m Not at all confident Not very confident = Fairly confident m Very confident DK/NA
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Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity, % by country

The following map showagainthat pessimism about the ability of respondents to keep their current
job in the next 12 months was the highen eastern and souttastern European countries (e.g. the
Baltic states, Romanj&8ulgariaand Greece)while interviewees in the Nordic countries anaentral
European countriese(g. the NetherlandsAustria and Luxembourg) showed the lowest levél o
pessimism.

41% | Proportion not feeling confident about keeping their job in the next yvear
38%

37%
35%
35%
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34%
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El27| 18%
175
16%
165%

Q3| =(Q]|B|B|<S(B| 8| 8BS

15%

51
IT
HU
BE
FR | 15%
IE | 15%
DE
MT
DK
SE

12%

12%

10%

10%

10%
Lo | 8%
FI 8%
AT | 7%
NL | 6%

Note: Not confident =finot at al | confidento + Anot very confidento
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EU citizens®dé conf i denc tacbmparisonaerossthefourwateg t o keep t

As in previous waves of the survey, respondents in the Baltic statesined among thenost
pessimistic about their job situation in the near futblenethelessin all three Balticcountries the
proportion ofrespondents whaverenotveryor not at all confidenthat that they would keep their job
in the next 12 monthkas (graduallydecreasedsince the first wave conducted in July 2009. Latvia
has seetthe greatest reduction in pessimism: in July 2009, 54% of Latwansnotveryor not at all
confidentthey would stay in their job in the next 12 monthdile in May 2010, 34% lacked such
confidence {20 percentage points).

The opposite tendency was observed when looking at the results for Romania, Greece and the Czech
Republic in each of these countries, the highest proportiomaifvery or not at all confident
respondents was measured in the current wave.amn@e, the proportion of Greek respondent®
werenotveryor not at all confidenthat that they would keep their job in the next 12 months increased
gradually from 21% in July 2009 to 35% in May 201Q4+percentage points).

Level of conf i den c eabiltytokeep e theiro jobdrethre next@ 2 months
Comparison between waves
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Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity, % by country

Links between househol ds & f donfidence in thdir abiity m keepe ms and
their job

The current survey confirmed that respondentst affected by financial probleriisi.e. those who
hadrun out of money to pay ordinary bills, buy food or other daily consumer items on at least one
occasion in the past 12 monthsvere also the ones who were the most pessimistic about their ability
to keep their current job. About a third (32%f respondents who had had financial difficulties were
not very or not at all confidenthat they would stay in their job in the next 12 moritltompared to

15% of those who had not had such an experidncgharp contrast, almost half (48%) of thedat
group feltvery confidentbout their ability to keep their job in the following 12 months compared to
just 29% of the former.

page46



Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Analytical report

Level of <conf i den c eabilitytokeep e sheiro joldiretne thextdl2 months

Respondents in households that had Respondents in households that had
run out of money in the past year not run out of money in the past year

FI286 (12/2009) 12 18 29 9 10 32 4

m Not at all confident Not very confident Fairly confident ~ mVery confident DK/NA

FI289 (05/2010) 20 33

FI288 (03/2010) 15 18 35

22 30

I I
) )

FI276 (07/2009)

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or
other daily consumer items?
Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:all respondents, % EU27

Sociedemographic considerations

Therewasa@ i rect rel ati ons hi ¢ ofbdudatior and their evelmbconfidence s 6 | |
in being able to keep their current job: the more educated the respondents were, the more confident
they were that they would not be laid off in the next 12 moriths. proportion of those respondents

beingvely confidenthat they would keep their job ranged from 37% of those with the lowest level of
education to 49% of the most educatbedaddition, the proportion of thos®t veryor not at all

confidentin this respect varied fronb2 to 15%, respectivelyin these two groups.

Among occupational groupsmanual workerswere almost twice as likely as other working
respondents to lack confidence about their job situation in the next 12 m@8#hs (i n ot at al
confident/ not very 5dévd anong emplbyees amd pitee rsetfployedp 1
Furthermore, justB% of manual workers wengery confidenthey would keep their job, while almost

half of employees and the selinployed expressed such a high level of confidence 48%).

Optimism about the aliiiy to keep their job in the next 12 months aflgpended on e spondent s 6 e
however, the impact of this variable appeared to be smallerthizarof educational attainment or
occupational status. Whi&0% of those aged 55 and owserevery confidenthat they would &ep their

job, this proportion decreased td?424% for younger respondentdoweverjooking at the proportions

of respondents who weret veryor not at all confidentn their ability to keep their jglmo differences

were seen acrossddifferent age groupd%-19% dAvery confi den?®.0 across al

For further details, see annex table 18b.
7.2 Re s p o n d eontidenée incfinding a job in the event of being laid off

Roughly a fifthof EU citizens (8%) in employmeritthought that it would bevery likely( A 90 or A 1 0 ¢
on the scale) that they would find a new job within six months of a potentialfflegnd 27%
estimated that this wdairly likely( f rom fAi606 t o fA80)

A feeling of pessimism among respondents about their futurgtiedition was more common than one

of optimism. Aout afifth (21%) of respondents in employment consideredoit at all likely( A 1 06 or
Af20 on the scale) that they would fi Bfsaidthatew | o
it would befairly unlikely( f rom A30 t o A50)

* Respondents in employment were asked toirate a scale from 1 to 1i0how they estimated their chances of
finding a new job within six months in the hypothetical event that they were laid off. To malespmnses as
comprehensiblas possible, answers (i.e. the grades on the scale) were grouped.
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Projected | ikelihood of respondents being able to find ajob in
the next six months (after being laid off)

FI289 (05/2010) 21 28 B 6 oot atal likely (01-02)

Fairly unlikely (03 -05
FI288 (03/2010) 20 29 18 K airly unlikely (03 -05)

m Fairly likely (06 -08)
FI286 (12/2009) 20 28 SO ' wvery likely (09-10)

FI276 (07/2009) 21 28 17 B DK/NA

Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood
of you finding a job in the next six months? 01
and 10 means that o0it wou
Base:respondents with a professional activity , % EU27

Country variations

The highest proportions of pessimistic respondents. those saying that it woultbt be at all likely

orfairly unlikely( A16 to A50 on t he anpewljob yithin sixamonths bfay wo u

potential layoff i were found in Greece (73%), Spain (68%), ItaBA%) and Ireland (62%).
Moreover, in Greece, 4 in 10 respondents were extremely pessimistic about their chances of finding a
new j ob (A1l caledirsom@vhat lowen figurds & that in Greece were observed in Ireland
(32%), Spain (34%) and ltaly (37%).

The corresponding results feinland Sweden Belgium, Austriaand Denmarkwere almost a mirror

image. Whileless thara third of respondents ithese countries wepessimisticabout their future job
situation almost twice as many fetather optimistici i.e. saying that it wouldsery likely or fairly

likely that they would find a new job within six months of a potentialddy f ( i 6 & theé szalefi 1 0 0
i between 58% and686). As in the previous waveAustria also had the highest proportiaf
respondents who were very optimistic about their job prospects in the event of being laitboff: 3
selected A90 or A100 on the scale.

Projected | ikelihood of respondents being able to find a job in the next six
months (after being laid off)

m Not at all likely (01-02) Fairly unlikely (03 -05) = Fairly likely (06 -08) m Very likely (09-10) DK/NA

100 . i -
1 % 0 B . ol Bl - M
7 1012 114 204150190 1902005 26l 170 22
. 29 N A E
37
30
81 31 26 57 24 s 2

0
60 | og
38 35 3 35 34 29 29 ,g
20 17 18

15

8

34 27

40 - 39

EL
ES
T
IE
LT
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EE
LV
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Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in the next six
mont hs? 010 means that it owould not at all be Ilike
Base:respondents with a professional activity, % by country
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The table and the mdgelows how t he average score for responde]l
new job within six months of being laid dfffor the EU overall and for each courttrps in previous

waves, a detailed look at the couasriwhere respondents had the lowest confidence that they would

find a job in the event of being laid off showed that this map is somewhat out of step with the others in

this report. It shows that respondents in all of the eastern European countries dasbmficlence in

their ability to find another job in the next six monthi§ they needed td than interviewees iGreece

(average score of 3.7), Spain (4113ly (4.2), Cyprusandlreland(both 45).

M | £ = |

DK 6- g 0 " " " " " "
Hypothetical likelihood of respondents being able to find a job in the next six
F1 | 6.9 | months

AT | 6.8

SE | 6.8

average score

H 6-10
B 59-5
4.9-4
1-3.9

®An average score fild was the mi ni imbenhigheviteiaderageacors cor e
then the greater the confidence that respondenténhaeing able tdind a new job within six months of being
laid off.
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EU citizens® conf i difgheywwere laidoffi acrosd thefogrwavesnew |j ob (

In accordance with he results for respondent sd ,ananadasedenc e
was seen in the proportion of Gre®gmania and Czechrespondents (in employmemntho thought

thatit would benot be at all likelyor fairly unlikely( A1 0 t o A 5 ahatethay woutdend as c a |l e )
new job within six months in the event that tivesre laid off. In Greece, this proportitasincreased

from 65% in March 2010 to 72% in May 20467 per@ntage points); in Romaniftpm 52% to 60%

(+8 points) and in the Czech Repubfibm 44% to 52%also +8 points)

The opposite tendency was observed when looking at the resultatéog: in March 2010 71% of
Latviansthought thaitt would benot beat all likely or fairly unlikely that they wouldind a new job
within six months of being laid off; the corresponding proportion in the current su®p9%(-12
percentage pointsPortugal, Poland, Luxembourg, the UK, Belgium and Finland followedi Lat¥ s
lead witha decrease of at least five percentage points in this proportion between the last two waves

Projected | ikelihood of respondents being able to find a job in the next six months
(after being laid off)

Comparison between waves

% Not at all likely or fairly unlikely (01-05): FI276 (07/09) FI286 (12/09) = FI288 (03/10) = FI289 (05/10)
100 4
80 | N ©
© < ~ ~ o
o | © © © o 3 3 > & © 10 X
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20 4

[ 48
49
57

[} ™~ © ~ ™ o o~ oo © Tl o™ st — o 0o [To)%s)

rol ©®© ©© ©®© ©© < < rojire) ©© ©© OO 10 0 1 © <~ s
0
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i w E u o 2 o 2 o o @ £ O
100 4
80 -

N —
60 - n o @ Q »
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0 -

e P X L — o) Y | 4 = w 1] —
2 o 2 %) o a o 5 b4 [a) < m n [
Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in the next six months?
010 means that it owould not at all be Iikelyc

Base:respondents with a professional activity, % by country
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The |l inks between househol ds éonfilence mfindinga hewpb ob | e ms

Among respondaswho had been unable to pay dayday bills in the past yeathose whahought

that it would beveryor fairly likely ( i 6 06 t o f 1 O @4%ptimat they weouldind a hewv job
within six months of being laid offfereoutnumberedby those who eshated that this would biirly
unlikely or not at all likely( A 10 t o # 5 d& 61%)nAmbngespandeats veho had not had
difficulties in paying bills however, a feeling of optimism about their future job situation was as
common as one of pessimig4 7%-48%).

Hypothetical | ikelihood of respondents being able to find a job in the next six
months (after being laid off)

Respondents in households that had Respondents in households that had
run out of money  in the past year not run out of money in the past year

FI289 (05/2010) 32 19 15 B 20 27 29 19 B

FI288 (03/2010)

FI286 (12/2009) 28 20 16 R 18 28 28 19 7

32 20 15 9 19 28 28 19 M

FI276 (07/2009) 29 21 14 g 19 27 28 18 K]
m Not at all likely (01-02) Fairly unlikely (03 -05) Fairly likely (06 -08)
m Very likely (09 -10) DK/NA

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other
daily consumer items?
Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in the next six
months? 010 means that it owould not at all be Iike
Base:all respondents, %EU27

Sociedemographic considerations

As was seen in previous waves, respondentsd | ev
new job within six months of a potential kayf increased with age andecreased with level of

educationi these were the biggest disparities observed among the variousdsowgraphic

segments.

About a third of respondents with the lowest level of educationght it wasot at all likelythey

would find a new johf they were laid off( i 1 0 or # 21D34%)ncomphared tosonhahaltas
many of those with the highest level of education (17%). In addition, the proportion of those who felt
ratherpessi mi stic (fr om imthisorespect was 500 fananleasetueated and | e )
43% for the moseducated respondents.

While 45% of respondents aged over it they had almost no chance of finding a new job in such

circumstance§ A 10 or fA20 on the scale), the pro@édrtion
yearolds was just 12%. Similarly, the overall proportion of those feehitigerp e s si mi st i ¢ (fr
to A50 on the scal e) decrodate 42t fof IEBOyeardds.% f or t he

Regarding variations based on gender, occupatgtatis and place of residence, somewhetller

differences were observed in the overall proportions of those feeltigerp essi mi sti c (fr ol
AR50 on t he s clardeedfferenced acmdbdse soaaesqgraphiogroupswere seen

when bokingatthe proportions feeling extremely pessimistic about their chances of finding a new job
(A10 or 02 oForexampeh78o ofsrespohdents living in metropolitan areas felt they had

almost no chance of finding a new jiftihey were laid &, compared to 21% of respondents in rural

areas and 23% in urban areas.

For further details, see annex table 19b.
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8. Personal ¢ oncerns about future finances

Turning to EU citizensdé views about howlmbshei r
threequarters either explicitly anticipatddwer pension benefitgr thought that they would have to
postpone their retiremendr save more monefpr when they reached old age. Furthermore, a slim
majority of EU citizens wergery or fairly worried that their income in old age woutebt be adequate

to enable them to live a dignified life

8.1 The impact of changes in pension entitlements

When asked about the financial outlook for their old age, in terms of how pension entitlements might
changein the future 27% of EU citizens thought that they would recdowger pension benefits than
expectedA similar proportion (26%) said that they would havedwe more for when they retiredhile

one in five (20%) felt they would have retire later ttan planned.

A minority (10%) of EU citizens believed th#teir pension entitlementsould not be affected by
economic and financial eventsess than a tenth (7%) gave other answers than the one that they were
presented with and 9% could not (or did m@&nt to) say what the outcome might be. As the chart
below illustrates, no significant changes have taken place since the previous wave.

Respondent sdé feelings about temsion iemifements o1

B You will receive lower pension benefits
than what you expected

You will have to save more for when
you are retired

You will have to retire later than you
had planned to

FI286 (12/2009) 24 o5 19 12 H Your pension will not be affected by
19 10

FI289 (05/2010) 27 26

FI288 (03/2010) 26 27

economic and financial events
u Other

FI276 (07/2009) 25 26

DK/NA

Q5. From the following possible answers, how would you say your pension will fare in the future?
Base:all respondents, %EU27

As in previous waves of this survey, the proportion of interviewees who belieaeth#ir pension
entittements wouldot be affected by economic and financial evesisained below 20% in almost

all Member Statedn Denmark and Finland, on the other hand, a higher proportion of interviewees
anticipated asa fiedn@3BmidiRe/ respestivedy).

Respondents in Greece (51%), followed by those in Germany (42%) and Romania We8&dhe
most likely toanswer thathey would receivédower pension benefithan expected. In Belgium, Slovakia
and Denmark, on the otheard, not more than one in seven (1B%86) respondents expected lower
pension benefits.

Interviewees irFrance, Slovakia, Belgium anlde Czech Republiwere the most likely to demonstrate a
more proactive attitude by mentioninigat they would either ha to retire later than plannedfor
example, 31% in France) save more for their retireme(®9% in Slovakia, 37% in Belgium and 34%
in the Czech Republic).

In roughly half of the countries surveyed, about 1 in 10 respondents were unable to présant a c

answerregarding their future pension situation (or did not want to answer the question). In some
countries, however, these numbers were higher: for example, 18% in Estonia and 22% in Bulgaria.
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Respondent sd feelings abouénsianheatittedmengsact of f

m You will receive lower pension benefits than what you expected
m You will have to save more for when you are retired
You will have to retire later than you had planned to
m Your pension will not be affected by economic and financial events

m Other
DK/NA
100 3 3
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Q5. From the following possible answers, how would you say your pension will fare in the future?
Base:all respondents, % by country

EU ci ti z e amudpensmmentitlemendsa comparison across four waves

A comparison across waves showed the | argest di:
would receivelower pension benefithan expectedin 2009, roughly 3 in 10 respondents in Gee
expectedower benefits this proportion had increased to 44% in March 2010 and to 51% in May 2010.
Similarly, in Romania, the increase occurred gradually from 20% in 2009 to 39% in May(+A®L.0

percentage pointsPther countries that have seen amdgasei from March 2010 to May 2010 in the

proportion of respondents who said they wotddeivelower pension benefits than expeciadiuded

Germany (from 37% to 42%:5 percentage pois), Luxembourg (from 17% to 25%8 points) and the

Czech Republi¢from 15% to 23%also +8 points).

Respondent sd feelings aboudnsianheatittamenpsact of f
Comparison between waves
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Q5. From the following possible answers, how would you say your pension will fare in the future?
Base:all respondents, % by country
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Socicdemographic considerations

Given that it could be expected that those already retired or close to retirement would, in general, hold
rather different views about their future fir@al situation compared to younger people, results were
analysed separately for respondents who had retired and for those who had not. Furthermore, as most
EU citizens retire by the age of 65, results were also analysed separately6fbry&arolds andfor

those aged 65 and over.

Younger respondents more frequently thought they would either have to save more for their retirement or
retire later than planned. Somewhat more than a quarter-Z898) of interviewees below Shought

that they would have tpostpone their retirement, compared to 4%\ar 64 yeaolds and 13% of 55

64 yearolds Similarly, 27%of 40-54 yearolds and 35%36% of 15-39 yearolds said that they would

need to save more money for their old age, compared to 12% of over &ldgeand 18% of 554
yearolds.

Respondents getting closer to retirement age (age@dX@vere the most likely to expect lower

pension benefits (36%), while the youngest respondents (agedl) 1fere the least likely to share this

opinion. Those closer t@tirement age, and those likely to have already retired (aged 65 and over),

were also more confident that their pension would not be affected by economic and financial events: a

fifth of over 64 yeawlds and 4% of 5564 yearo | ds ant i ci pactissdafh@d ipensiom
compared to 5% % of younger respondents.

Focusing on respondentsé occupation, it shoul d
retirees was the same as the one found for those aged 65 aridtligewas as expected,vgn the

large overlap between the two groups. Focusing on those respondents who had not yet retired, it was
noted that those without a professional activity (e.g. unemployed respondents, students) were less
likely to think that they would receive lower mon benefits (23% vs. 2728% of those with a
professional activity) and that they would have to retire later than planned (22% v2926f0n0
differences were seen in the proportion of respondents who thought of saving more for when they
retired.

Asregards the variation of results by respondent
level of education less frequently commented that they would have to retire later than planned (12%

vs. 22% of the more educated) and that they would needtonatate more savings for old age (17%

VS. 26%2 8 %) . Respondents stil]l in education were so
anticipated lower pension benefits, compared to-28% of those who were no longer in education.
Furthermore, they werthe most likely to think thahey would either have to save more for their
retirement or retire later than planned (36% and 26%, respectively)

For further details, see annex table 9b.
821 nt er vi eaneems Gegarding their income in old age

EU dtizens feeling negative about how they would cope financially in old age outnumbered those
feeling positive about the future: 54% of respondents wereied that their income in old age would

not be adequate to enable them to live a dignified live, coedpa 44% whaverenot worriedby such

an outlook.

More precisely, 20% of EU citizens wexery worried that their income in old age would be
insufficient for them to live a decent lifefi9 0 or # 1 6 candaout brithed werefairly e
worriedby such an outlook (34% selected a number b

6 Respondents were askedtoraten a s cal e firhowwronieined theywert,lif Gtcall, that their
income in old age wouldot be sufficient to allow them to live in dignitifor ease of analysis, the answers were
grouped.
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k a decent i nc

respondents weneot worried atallt hat t hey woul d | ac
i50)

scale) and 31% said they werat very worried f r om A 30 t o

Respondent s 6oncernaboet! whethertheir incomein
old age would be sufficientt o enable them to live in dignity

Fairly worried (06 -08
FI288 (03/2010) 33 3 airly worried ( )

= Not very worried (03 -05)

Q6. How worried are you, if at all, that your income in old age will not be adequate
enough to enable you to live in dignity. Please express your opinion on a scale of 1 to 10,
where 1 means O6Not worried at alld
Base:all respondents, % EU27

Almost threequarters of respondents in Greened Romaniavere very or fairly worried that their
income in old age would not be adequate to enable them to live in dignityiZ8%ehose between
A60 and A 1lO0 dn 16 othert MembersStated, mgre than half of respondents also had such
negative expectations regarding their income in old age (ranging from 51% in France to 69% in
Portugal).

Respondents in Romania and Greece were also the most likelywapybeorriad that their income in

old age would not support a dignified |ife (40%
scale). In Latvia, Hungary, Bulgaria and Portugal, approximately a third-8%3%9 of respondents

were extremely pessimistic abobetr income in old age.

In accordance with the results discussed in section 8.1, the most optimistic about their income in old
age were the Danes, with 42% who weat at all worriedabout their income in old age @mering

ilo o rFurtileBndre,.nomore than a fifth (19%) of Danish respondents wezgy or fairly

worried that their income in old age would not be adequate to enable them to live a dignified live.

Respondent s 6oncernaboet! whethertheir incomeinoldage would be
sufficientt o enable them to live in dignity

m Very worried (09 -10) Fairly worried (06 -08)  m Not very worried (03-05) ® Not worried at all (01-02) DK/NA

2 4 2 4 3 7 o - 3
10 13
: 1728 |
24
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25

1001 6 whw 4 7 5 6 22 3
11 my B
27
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34 3p 34
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40 39 31 55 32 32

40 36
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34
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Q6. How worried are you, if at all, that your income in old age will not be adequate enough to enable you to live in dignity.
Pl ease express your opinion on a scale of 1 to 10, where 1
Base:all respondents, % by country
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The table next to the map shows the average rankifgs r espondent sé | evels of
income in old agé for the EU overall and for each Member Statgonsistent with the results of

previous waves, it was not only the Danes (average score 3.5), but also interviewees in Sweden (3.8),
the Nethdiands (4.1), Finland (4.5), Luxembourg (4.6) and Austria (4.8) who wetearticularly

worriedthat their income in old age would be insufficient for them to live a decent life.

As noted above, respondent s6 ¢ on @lerin sastarband t t he
southern European countries; for example, Romania had an average scorewdfil&.&ithuania,
Italy, Bulgaria, Portugal and Greece all had average scores between 6.9 and 7.3.

RO | 7.6 | Respondents’ level of concern about whether their income in old age would be
EL | 7.3 | sufficientto enable them to live in dignity

| —— m— average score

L7 B 7-10
SK | 6.7 B 69-6

| OB 5.9-5

L 1-4.9

| E——
EU27| 6
EE | 5.8

—_
BE | 5.7
 I——
DE | 5.5
—_
IE 5.4

L
AT | 4.8
L
LU | 4.6

 I——
NL | 41
 E—
SE | 3.8
 I—
DE 3.5

EU citizensd concer ns | adooparisoniadiossifourwavesc ome i n ol d

The following chart shows, for the EU overall and for each Member State, the proportion of
respondents who wekery or fairly worried that their income in old age would not allow them to live
in dignity (fc@e. to A100 on the s

The EU overall results showed a small, but gradual increase in the proponieny of fairly worried
respondents; from 50% in July 2009 to 54% in May 2010 (+4 percentage points). At the individual
country level, such a gradualigcreasing tred in the proportion ofvery or fairly worried
interviewees was particularly noticeable in Romgffiam 61%in July 2009to 73%in May 2010

"An average score fild was the mi ni imbenhighevitteiaderageacors cor e
the more concerned a countryéb6és respondents were about
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+12 percentage points), Greece (from 62% to 73%; +11 points), Portugal (from 61% to 70%; +9
points) Spain (from 5%6 to 65%;+12 points) and the Czech Republic (from 50% to 64%; +14 points).

In Slovakia, on the other hanthe proportion ofvery or fairly worried respondentsvas stable from
July 2009 to March 2010, but increastdm 50% in March 2010 to 62% in MayO020 (+12
percentage points). An opposite trend was seen in Latvia: in previous waves, approximateisdsvo
of Latvians werevery or fairly worried about their income in old age (6488%), but the
corresponding proportion in the current wave was ju% $11 percentage points compared to March
2010).

Respondent s 6oncernaboetl whether their incomeinold age would be
sufficientt o enable them to live in dignity
Comparison between waves

% Very or fairly worried (06-10): FL276 (07/09) FL286 (12/09) FL288 (03/10) mFL289 (05/10)
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Q6. How worried are you, if at all, that your income in old age will not be adequate enough to enable you to live in dignity. Ple ase
express your opinion on a scale of 1 to 10, where 1 mea

Base:all respondents, % by country

Sociedemographic considerations

Respondents who were the least worried about the possibility that their income in old age would not be
adequate to enable them to livedignity were those who were likely to have already retired (aged

65+) or be close to retirement (68 yearolds), as well as members of the youngest group (aged 15 to

24). Among those aged 65 and over, 43% weey or fairly worried that their income irold age
woul d not be adequate to enable them to |ive
corresponding proportions for 88! yearolds and 184 yearolds were 52% and 50%, respectively.

In sharp contrast, 609%2% of respondents aged 25 to 5drewery or fairly worried about having a

low income in old age. Focusing on those who wesey worried( $io  or Al100,ten t he
following proportions were observed: 12% of-2% yearolds, 17% of the over 6520% of 5564

yearolds and23% of 2554 yearolds.

More than 6 in 10 (65%) manual workers and 59% of respondents without a professional activity (e.g.
unemployed respondents, students) weneg or fairly worried about their future income in their old

age (A60 to NAN100 to5%% oftheseHernpoyed gnd emplayeep. 3he saine trend

applied if only those respondents who weeey worried( $i6 or fi 1 0 0 abounthigntmtter s c al e
were considered: from 18%9% of employed and the safmployed to 22% of those without a
profesional activity and 28% of manual workef$e distribution of answers for retirees wasnce

againi the same as the one found for those aged 65 and over.
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A slim majority (56%57%) of respondents with average or low levels of education weeyer fairly

worried about the possibility of a low income in old age, compared to about half$308% offull -

time student@&ndrespondents with the highest level of education. The proportion of respondents who
werevery worried( A9 0 or A 100 o ninconteén old aga Waalyl not bie aufficient Hioe i
them to |ive a decent |l ife progressively decre
achievements (from 27% among those with the lowest education to 16% among the most educated
respondents and 118&nong fulltime students).

Women were more worried about the possibility that their income in old age would not enable them to
lead a dignified life. This difference was especially noticeable when looking at the proportion of

women who weraery worried 23% of women selectei9 6 or i 1 0,6omparedto h78cofs c al e
men.

For further details, see annex table 10b.
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 1a. Perceived changes in the level of poverty in the past 12 months in the area
where respondents livei by country

QUESTION: Q1_A. Generally speaking, would you say that poverty has strongly decrsad, slightly decreased,
slightly increased or strongly increased in the last 12 months in..:?The area where you live?

% %
Strongly % Slightly % Slightly Strongly % Stayed %
Total N  decreased decreased increased increased the same DK/NA

EU27 25570 1.9 8.3 36 23.9 25.5 4.5
COUNTRY
Bl Belgium 1002 0.3 48 29.6 18.5 39.1 7.8
mm  Bulgaria 1003 1.2 5.5 30.1 51.5 8.4 3.4
b  CzechRep. 1006 4.2 22.6 35.5 14.1 21.3 2.3
am Denmark 1000 0.5 5.7 30.3 6.4 48.5 8.6
= Germany 1000 0.8 7.8 45.7 11.3 28.7 5.7
&=  Estonia 1010 1.8 7.4 33.1 31 19.9 6.9
I=  Greece 1001 1.4 3.3 34.8 50.3 8.3 1.9
Z=  Spain 1003 1.6 4.9 36.1 32.8 23.1 1.3
Bl France 1000 0.8 4.6 47.9 35 8.5 3.1
Il Ireland 1000 9.2 16.3 32.9 17.4 21.2 3
Bl ltaly 1005 1.3 5.5 37.5 37.3 16.7 1.7
Cyprus 504 0.6 7.5 37.6 21.2 28.3 4.8
== Latvia 1002 0.5 8.1 32.9 32.8 19 6.8
== Lithuania 1000 1.2 9.5 415 26.7 18.5 2.7
==  Luxembourg 500 0.6 6.4 51.6 8.2 29.6 3.6
==  Hungary 1010 1.6 6.5 30.8 41.4 16.7 3.1
B Malta 504 2.7 8.6 32.7 16.5 25.3 14.1
==  Netherlands 1003 0.7 10.1 28.5 7 48.2 5.5
== Austria 1003 0 5.3 39 8.7 39.3 7.7
=  Poland 1004 3.6 17.8 25 14.1 35.5 4
El  Portugal 1005 0.3 3.9 35 37 20.2 3.6
B Romania 1001 4.9 5.8 27.5 49.4 9 3.4
gmm  Slovenia 1002 0.5 6.4 52.1 15.5 23.2 2.3
em  Slovakia 1000 2.3 11.7 33.9 17.2 31.5 35
-4—  Finland 1001 0.5 75 42.6 9 35.9 4.4
2=  Sweden 1001 1.3 9.1 18.4 3.7 58.1 9.4
i€ United Kingdom 1000 4 13.2 25.3 8.8 39.6 9
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 1b. Perceived changes in the level of poverty in the past 12 months in the area
where respondents livei by segment

QUESTION: Q1_A. Generally speaking, would you say that poverty has strongly deeased, slightly decreased,
slightly increased or strongly increased in the last 12 months in..-?The area where you live?

% % % %
Strongly Slightly Slightly Strongly % Stayed %
Total N decreased decreased increased increased the same DK/NA

EU27 25570 1.9 8.3 36 23.9 25.5 45
SEX

Male 12343 1.7 9.4 37.4 21.2 26.6 3.6
Female 13227 2 7.4 34.7 26.3 24.4 5.2
AGE

15-24 3408 2 14.9 37.8 12.1 29.6 3.6
25-39 6291 1.9 8.7 37.8 24.3 22.7 4.5
40 - 54 6771 1.7 5.8 38.4 25.9 25.3 3
55 + 8890 1.9 7.4 32.4 26.6 26 5.6
EDUCATION (end of)

Until 15 years of age 4194 2.7 7.3 26.9 35.3 22.6 5.2
16- 20 11293 1.9 7.3 37.3 24.3 25.3 3.9
20 + 7173 1.3 7.7 395 20.2 26.5 4.8
Still in education 2395 2.1 17.9 37.6 115 27.2 3.7
URBANISATION

Metropolitan 4646 1.9 9.2 36.2 22.7 25 5.1
Urban 10953 1.9 7.9 36 26.5 23.9 3.8
Rural 9938 1.8 8.4 36 21.6 27.4 4.7
OCCUPATION

Self-employed 2299 1.6 6.1 36.8 25.3 25.6 4.7
Employee 8924 15 8.1 39.9 20.6 26.2 3.7
Manual worker 2233 2.7 6.9 40.7 26.2 19.8 3.7
Not working 12084 2.1 9.2 32.1 255 25.9 5.1
NUMBER OF

PEOPLE IN HH 15+

1 5890 1.9 8 34 24.9 24.7 6.6
2 10728 1.9 8.2 36.3 22.6 27 3.9
3 4477 1.8 8.4 37.7 24.4 235 4.2
4 3117 15 8.8 37.4 23 26.3 3
5+ 1266 2.3 9.1 33.3 30.8 20.9 3.6
NUMBER OF

CHILDREN

0 17132 2 8.2 35.3 22.8 26.6 5.1
1 3919 1.7 10.3 36.4 23.9 24.4 3.4
2 2623 14 6 41.9 24.7 23 3
3+ 857 2.6 114 32.1 26.3 24.9 2.8
HOUSEHOLD SIZE

1 6160 1.9 7.5 34.1 26 23.9 6.5
2 6981 2.2 8.9 34.1 225 27.9 4.4
3-4 9251 15 7.9 38.8 22.4 25.8 3.5
5+ 3178 2.2 10 35.4 26.9 22.1 3.3
HH6S LI VI NG

STANDARDS

Very poor 1152 3.9 5.1 18.2 59.8 9.4 35
Fairly poor 11724 1.8 6.8 36.2 29 22 4.3
Fairly wealthy 11994 1.6 104 38.3 15.6 29.8 4.2
Very wealthy 504 5 6.7 21.7 16.7 40.9 8.9
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 2a. Perceived changes in the level of national poverty in the past 12 monthsi
by country

QUESTION: Q1_B. Generally speaking, would you say that poverty &s strongly decreased, slightly decreased,
slightly increased or strongly increased in the last 12 months in..i?(OUR COUNTRY)?

% %
% Strongly % Slightly Slightly Strongly % Stayed
Total N decreased decreased increased increased the same 9% DK/NA

EU27 25570 2.7 7.7 36.6 38.1 9.5 5.5
COUNTRY
B0 Belgium 1002 1 5.5 39.1 39,5 6.7 8.2
mm Bulgaria 1003 0.4 3.6 24.7 57.2 4.4 9.7
b= Czech Rep. 1006 4.4 22.7 38 13.2 16.6 5.1
am Denmark 1000 1.4 8.5 50.7 13.7 204 5.2
Em Germany 1000 15 5.8 51.9 26.6 9.5 4.7
E= Estonia 1010 2.3 5.8 32.9 41.8 10.4 6.8
= Greece 1001 1.6 1.2 20.1 73.6 2.2 1.2
Z_ Spain 1003 2.1 4.6 25.2 59.9 5.9 2.3
B France 1000 1.1 3.9 35.5 53.5 3 3
B lreland 1000 17.9 11 26.7 36.1 5.6 2.7
Bl ltaly 1005 1.3 4.5 38.5 44.2 8.3 3.2
Cyprus 504 23 5.8 46.8 31.7 10.4 2.9
== latvia 1002 1.1 6 27.3 49.6 8.5 7.6
@ Lithuania 1000 2.8 6.6 35.1 445 6.7 4.3
== Luxembourg 500 0.4 6.9 58.2 14.1 17.4 3
== Hungary 1010 2.3 45 28.3 56.1 5.8 3
B Malta 504 2.2 9.2 36.9 27.9 13.2 10.6
=— Netherlands 1003 1.7 15.9 43.6 22 11.1 5.6
== Austria 1003 0.1 5.3 55.8 16.1 15 7.6
= Poland 1004 3.6 16.9 30.1 18.4 22.3 8.6
El Portugal 1005 0.5 1 30.1 60.5 37 4.1
B 1 Romania 1001 6.7 35 18.4 64.6 2.6 4.2
gmm Slovenia 1002 0.9 4.5 53.7 31.3 6.5 3.2
am Slovakia 1000 2.4 11.3 39.9 20.2 21.9 4.2
-~ Finland 1001 0.4 5.6 60.9 18.4 10.5 4.1
== Sweden 1001 1 144 46.2 95 19.6 9.3
> m;%%m 1000 7.6 135 30.4 23.3 12.7 125
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 2b. Perceived changes in the level of national poverty in the past 12 months
by segment

QUESTION: Q1_B. Generally speaking, would you say that poverty has strongly decreased, slighdecreased,
slightly increased or strongly increased in the last 12 months in..i?(OUR COUNTRY)?

%

% % % % Stayed
Strongly Slightly Slightly Strongly the %
Total N decreased decreased increased increased same DK/NA

EU27 25570 2.7 7.7 36.6 38.1 9.5 5.5
SEX
Male 12343 2 9.2 38.7 33.9 10.7 5.4
Female 13227 3.4 6.2 34.5 42 8.3 5.6
AGE
15-24 3408 3.4 13.3 42.8 27.6 8.3 4.7
25-39 6291 2.4 7.3 37.9 39 9 4.4
40 - 54 6771 2.3 5.4 36.8 415 9.6 4.3
55 + 8890 2.9 7.4 33.3 38.8 10.2 7.3
EDUCATION (end of)
Until 15 years of age 4194 4.1 5.6 28.7 45.8 8.6 7.3
16- 20 11293 2.7 7.4 35.1 39.7 9.7 5.4
20 + 7173 2.4 7.2 41.6 34.5 9.8 4.5
Still in education 2395 2 14.4 435 27.1 8.1 5
URBANISATION
Metropolitan 4646 2.1 6.9 36.7 37.4 115 5.3
Urban 10953 2.9 8 35.3 39.1 9.2 5.5
Rural 9938 2.9 7.7 37.9 37.3 8.8 5.5
OCCUPATION
Self-employed 2299 2 7.4 36 37.9 10.1 6.6
Employee 8924 2.6 7.7 39.6 37.2 9.2 3.7
Manual worker 2233 3.2 6.2 36.2 41.4 8.7 4.3
Not working 12084 2.9 8 34.5 38.1 9.7 6.9
NUMBER OF
PEOPLE IN HH 15+
1 5890 2.8 7.6 35.4 37.8 9 7.4
2 10728 3 7.3 36.5 37.6 10.3 5.3
3 4477 25 8.6 34.3 41.5 8.8 4.3
4 3117 25 8.1 42.2 35.3 8.5 3.4
5+ 1266 1.7 6 37 38.8 9 7.4
NUMBER OF
CHILDREN
0 17132 3.1 7.9 36.2 36.9 9.9 6
1 3919 2.3 8.4 36.9 39.3 8.8 4.4
2 2623 1.8 49 39.3 41.1 8 4.8
3+ 857 3.2 9.3 38 36 9.3 4.1
HOUSEHOLD SIZE
1 6160 2.6 7.7 34.7 38.3 9.6 7.1
2 6981 3.6 7.5 36 36.5 10.3 6.1
3-4 9251 2.3 8.1 36.8 39.6 9.1 4.1
5+ 3178 2.3 7 40.5 36.5 8.6 5.1
HH'S LIVING
STANDARDS
Very poor 1152 4.5 2.9 21 63.5 3.4 4.6
Fairly poor 11724 2.9 6.3 33.3 43.2 8.7 5.7
Fairly wealthy 11994 2.3 9.5 42 30.9 10.2 4.9
Very wealthy 504 6.5 7.3 26.5 29.6 24 6.1
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 3a. Perceived changes in the level of poverty in the past 12 months in the EU
by country

QUESTION: Q1_C. Generally speaking, would you say that poverty has strongly decreased, slightly decreased,
slightly increased or strongly increased in the last 12 months in..i?The European Union?

% %
Strongly % Slightly Slightly % Strongly % Stayed %
Total N decreased decreased increased increased the same DK/NA

EU27 25570 2.3 6.8 31.3 28.8 8.5 222
COUNTRY
== Belgium 1002 0.6 4.1 32.3 44.2 5.8 13
Bl Bulgaria 1003 1 9.4 25.2 9.1 11.1 44.2
b= CzechRep. 1006 39 21 31.7 11.6 19.8 12
am Denmark 1000 1.4 7.2 38.6 23 9.6 20.1
== Germany 1000 2.4 3.7 36.6 34.4 4.2 18.8
&= Estonia 1010 0.4 10.2 29.7 14 16.6 29.1
= Greece 1001 0.8 3.1 39.8 39.2 5.5 115
= Spain 1003 0.7 5.7 40.6 23.7 11 18.3
Bl France 1000 1.6 3 24.4 51 3.6 16.4
N Ireland 1000 10.2 12.7 26.4 23.3 5.9 21.5
Bl taly 1005 1 5 35.7 34.7 8.4 15.2
Cyprus 504 2.4 4.9 20.6 56.8 21 13.2
== Latvia 1002 1 13.1 27.8 8 17.4 32.7
@ Lithuania 1000 2.1 17 34 8.6 12.7 25.6
== Luxembourg 500 1.7 4.3 35.2 50.5 2.5 5.8
== Hungary 1010 1.1 6.3 37.9 14.4 12.9 27.3
B Malta 504 2.3 7.3 22.9 29.3 6.4 31.8
== Netherlands 1003 4.7 12 30.4 345 6.9 115
== Austria 1003 1.1 4.8 37 32 10.1 15
mm Poland 1004 2.5 13.4 24.7 8 17.6 33.7
El Portugal 1005 0.4 1.8 34.7 47.3 4.3 11.4
B Romania 1001 5.3 5.6 28.5 18.5 8.3 33.9
gmm Slovenia 1002 0.5 5 455 23.3 8.2 17.4
gm Slovakia 1000 2.7 10.2 33.3 11.4 28.9 13.6
-+—  Finland 1001 0.5 3.9 47.4 27.1 8 13.2
= Sweden 1001 22 11.5 38.4 17.7 9.3 20.9
Sf€  United Kingdom 1000 4.8 10.3 18 17.3 8.8 40.8
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 3b. Perceived changes in the level of poverty in the past 12 months in the EU
by segment

QUESTION: Q1_C. Generally speaking, would you say that poverty has strongly decreased, slightly decreased,
slightly increased or strongly increased in the last 12 months in...? The European Union?

%

% % % % Stayed
Strongly Slightly Slightly Strongly the %

Total N  decreased decreased increased increased same DK/NA
EU27 25570 2.3 6.8 31.3 28.8 8.5 22.2
SEX
Male 12343 2.2 7.7 33.6 26 9.7 20.8
Female 13227 2.4 6 29.2 31.4 7.4 235
AGE
15- 24 3408 3.9 9.5 36.1 25.2 7.9 17.4
25-39 6291 2.3 6.8 32.7 30.7 9.6 17.9
40 - 54 6771 2 5.5 33.1 324 8.2 18.7
55+ 8890 1.9 6.8 27.4 26.2 8.4 29.3
EDUCATION (end
of)
Until 15 years of age 4194 2.8 4.3 25.1 29.4 7.4 30.9
16- 20 11293 2.3 7 29.5 30.4 9 21.7
20 + 7173 1.9 6.9 36.2 27.3 8.3 19.3
Still in education 2395 2.8 9.8 38.2 24.9 8.5 15.7
URBANISATION
Metropolitan 4646 1.9 7.2 32.8 26.7 10.8 20.6
Urban 10953 25 7 31.6 27.5 8.6 22.9
Rural 9938 2.3 6.4 30.4 31.2 7.5 22.2
OCCUPATION
Self-employed 2299 1.9 6.9 35.4 28.7 7 20.1
Employee 8924 2.7 6.7 34.4 30.5 8.1 17.6
Manual worker 2233 3 5.6 29.4 315 8.7 21.8
Not working 12084 2 7.1 28.6 27.1 9.1 26.1
NUMBER OF
PEOPLE IN HH 15+
1 5890 2.1 5.4 26 29 8.4 29.1
2 10728 25 7 315 28.8 8.5 21.6
3 4477 2.7 7.7 311 30.3 8.9 19.3
4 3117 1.8 7.4 38.9 26.8 8.4 16.6
5+ 1266 1.8 6 36.5 28.5 8.1 19.2
NUMBER OF
CHILDREN
0 17132 2.4 6.8 31.8 26.9 8.4 23.6
1 3919 2.4 8.4 31 29.4 9.3 19.6
2 2623 1.7 4.6 30.2 36.1 8.8 18.6
3+ 857 3.4 7.7 27.1 34.2 7.3 20.2
HOUSEHOLD SIZE
1 6160 2.1 55 27.2 29.2 8.4 275
2 6981 2.4 7.5 31.7 25.7 7.9 24.9
3-4 9251 2.6 7.1 32.8 30.7 9.2 17.7
5+ 3178 2 7.1 33.9 29.4 8.3 19.3
HH'S LIVING
STANDARDS
Very poor 1152 1.8 4.1 21.7 33.8 6.9 31.8
Fairly poor 11724 2.2 6.2 29 295 8.7 24.4
Fairly wealthy 11994 2.4 7.7 35.1 27.9 8.4 18.5
Very wealthy 504 5.2 5.2 21.8 29.2 9 29.6
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Tabl e 4a. Estimate of the proporti oii byof poo
country

QUESTION: Q2. If you were to say how many poor people there are in (OUR COUNTRY), would you say that... ?

% 1 person out
of 3 - or about
30%-ispoor % 1person % 1person % 1 person

in (OUR outof 5- outof 10-  out of 20 - % Less %
Total N COUNTRY) or 20% or 10% or 5% than 5% DK/NA
EU27 25570 29.5 311 22.6 8.3 3.7 48
COUNTRY
B0 Belgium 1002 20.6 39.2 27.7 6.4 0.7 5.5
mm Bulgaria 1003 62.4 20.6 6.2 2.7 0.2 8
hw CzechRep. 1006 13.3 20.7 26.3 18.2 14.1 7.4
am Denmark 1000 2.9 13.4 32 22 25.1 45
Em  Germany 1000 22.6 32.3 28.6 10.8 3.7 2
&= FEstonia 1010 38.3 32.8 15.8 5.6 1.7 5.8
H Greece 1001 50.3 32.6 10.9 35 1.7 1
Zi= Spain 1003 30.3 32.7 20.5 7.3 3.4 5.8
Bl France 1000 27.3 36.4 25.2 6 2.4 2.6
Bl lreland 1000 19.6 322 24.9 10.5 8.1 4.7
Bl rtay 1005 30 35.7 21.7 6.4 1.4 4.9
Cyprus 504 23.9 30.7 25.2 11.8 4 4.4
= latvia 1002 49.2 26.4 15 2.7 1 5.6
s Lithuania 1000 48.4 25.9 14.6 5.1 1.3 47
== Luxembourg 500 8.4 25.7 38.2 19.6 6.1 2
== Hungary 1010 59.3 26.3 9.3 1.9 0.4 2.8
B Malta 504 16.7 20.7 23.7 14 12.4 12.5
== Netherlands 1003 11.9 23.2 35 16.8 9.4 3.7
== Austria 1003 19.1 29.4 30.6 14.1 3 3.7
= Poland 1004 37.1 34.8 15.7 47 2 5.8
[l Portugal 1005 38.5 315 16.7 3.9 0.7 8.7
] Romania 1001 69.1 16.7 6.3 1.4 0.7 5.8
gmm Slovenia 1002 35.1 33.6 21.2 5.5 2.1 2.5
Em Slovakia 1000 24 37.1 21.7 9.1 3 5.1
-+— Finland 1001 8.6 25.5 39.3 17.6 7.1 2
2= Sweden 1001 7.5 21.2 33.8 19.6 14.3 35
2 Einn';%%m 1000 23 29.4 23.3 9.9 5.1 9.3
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 4b. Estimate ofthe pr oporti on of poor peoplbe
segment

QUESTION: Q2. If you were to say how many poor people there are in (OUR COUNTRY), would you say that... ?

% 1 person

out of 3 - or %1 %1 % 1

about 30% person person person

- is poor in out of 5 out of out of

(OUR -or 10- or 20 - or % Less %
Total N COUNTRY) 20% 10% 5% than 5% DK/NA

EU27 25570 29.5 31.1 22.6 8.3 3.7 4.8
SEX
Male 12343 26.8 31.2 25.1 8.7 4.3 3.9
Female 13227 31.9 31.1 20.4 7.9 3.1 5.6
AGE
15-24 3408 24.9 34.6 26.7 8.6 2.9 24
25-39 6291 32.6 325 22.2 7.2 2.8 2.7
40 - 54 6771 30.5 30.6 23.1 8.2 4.1 35
55 + 8890 284 29.2 21.2 8.8 4.3 8.1
EDUCATION (end of)
Until 15 years of age 4194 34.6 28.6 17.4 7.2 3.1 9
16- 20 11293 31.8 31.6 21.3 7.8 35 4
20 + 7173 25.5 31.1 26.4 8.9 4.3 3.8
Still in education 2395 212 355 285 10.3 3 15
URBANISATION
Metropolitan 4646 28.5 30.7 23.2 9.4 4.2 4
Urban 10953 30.1 32 22.4 7.1 3.2 5.2
Rural 9938 29.2 30.6 22.6 9.1 3.9 4.7
OCCUPATION
Self-employed 2299 29.3 28.1 25.1 7.3 5 5.2
Employee 8924 27.3 32.8 24.1 9 4 2.8
Manual worker 2233 35.9 321 20.6 5.4 2.1 39
Not working 12084 29.9 30.3 215 8.4 35 6.4
NUMBER OF
PEOPLE IN HH 15+
1 5890 28.7 31.1 22.3 8.3 3.3 6.3
2 10728 28.6 315 22.5 8.6 4.1 4.8
3 4477 30.7 30.9 23 7.8 45 3.2
4 3117 314 30.4 24.2 7.7 21 4.1
5+ 1266 315 317 20.5 9.2 2.6 45
NUMBER OF
CHILDREN
0 17132 29.2 30.5 22.1 8.8 4 5.4
1 3919 32.6 315 22 7.4 34 2.9
2 2623 25.3 32.7 27.6 7.5 3 3.9
3+ 857 28.8 32.2 22.8 9 3.6 35
HOUSEHOLD SIZE
1 6160 28.3 31.3 22.6 7.9 3.3 6.7
2 6981 29.3 30.8 20.9 8.8 4.4 5.9
3-4 9251 30.3 31.3 23.6 8.2 3.8 2.9
5+ 3178 29.6 312 23.9 8.1 2.7 44
HH'S LIVING
STANDARDS
Very poor 1152 59.3 20 8.6 3 1.8 7.2
Fairly poor 11724 35 31.8 18.4 6.7 2.7 5.4
Fairly wealthy 11994 21.4 32 27.9 104 4.6 3.7
Very wealthy 504 23.2 25.4 31.2 9.6 7.3 3.2
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Tabl e 5a. Respondent s 6ith &dusehoid t bills and credite e p up
commitments i by country

QUESTION: Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?

5 g 3o 3z
2o B8 28 o3 @2m?
o2 g9 o B £EZ, Sa¢g
3 <3 i5 Sey fis
L E 2o L3 5 Lo=z.
S See 85 set s8Esl
5§ 2gE 2. 3%E 23552 <
= 52 E82 EZ EEs EggsE
e s% s3E 33 8% 2Es38 =
EU27 25570 45.9 33.6 15.1 3.1 1.7 0.7
COUNTRY
Bl Belgium 1002 57.4 32.3 8.5 0.7 0.1 1.1
mm Bulgaria 1003 12.9 42.4 29.2 9.1 5.4 1.1
b Czech Rep. 1006 33 32.8 24.2 7 0.9 2
e Denmark 1000 79.5 16.3 2.6 0.5 0.6 0.5
Em  Germany 1000 50.4 35 10.6 1.8 1.1 1.3
E= Estonia 1010 28.1 34.3 27.9 6.3 2.9 05
i= Greece 1001 17.8 24.3 43.9 9.1 5 0
Z_ Spain 1003 42.2 32.2 17.9 5.2 2.5 0
BB France 1000 45.4 35.9 15.4 1.2 1.6 0.5
g ) lreland 1000 46.8 37.3 9 4.1 2.2 0.6
BN taly 1005 38.9 38.7 18.4 2.8 1.1 0
Cyprus 504 25.7 37.9 30.1 2.5 31 0.7
= Latvia 1002 23.7 28.4 31 12.6 4.1 0.2
g Lithuania 1000 38.6 27.8 21.9 7.2 3.8 0.8
= Luxembourg 500 63.9 28.7 4.6 1 1.2 0.8
== Hungary 1010 30.6 36.3 19.2 7.8 5.7 0.3
B Malta 504 28.5 29 31.8 7.2 2.1 1.4
== Netherlands 1003 75 20.1 25 1.2 0.5 0.8
== Austria 1003 68.4 25.8 3.6 0.7 0.3 1.2
== Poland 1004 53.4 35 8.4 1.4 1.1 0.7
B Portugal 1005 21.9 322 38.6 4.5 23 0.4
B | Romania 1001 15 45.9 28.1 6.3 3.7 1
gmm Slovenia 1002 61.9 27.9 6.6 2.5 0.8 0.3
gm Slovakia 1000 47.8 28.9 15.8 5.3 1.9 0.3
-~ Finland 1001 66.7 25.3 7.2 0.5 0.3 0.1
mmm Sweden 1001 73.3 19.9 5.1 1.2 0.4 0.1
Si€ United Kingdom 1000 54.3 30.5 9.7 3 1.6 0.9
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Tabl e 5b. Respondent so ability t o keep up
commitments i by segment

QUESTION: Q3. Which of the following best decribes how your household is keeping up with all its bills and credit
commitments at present?

o 0o 8 o 2
oS 0.8% 028 5% e§§§ 2
SEg ©S29S «53:0:’ S5 50 m.g'g_c_g.:
25 2992 %o 2555 8FTEOE
= EPE EPLE £2§ £55:E.5838 2
5 S§> 2§05 C§p ZErectssE o
[t Sxa8 xXxvpE 8xXxc S8pocXca®EGS N
EU27 25570 45.9 33.6 15.1 3.1 1.7 0.7
SEX
Male 12343 48.9 31.8 14.4 29 15 0.6
Female 13227 43 35.3 15.7 3.3 1.9 0.7
AGE
15-24 3408 45.3 40.1 9.2 2.1 1.2 2.2
25-39 6291 39.6 36.9 17 4.6 1.7 0.4
40 - 54 6771 42.9 33.6 17.6 3.3 23 0.3
55+ 8890 52.7 28.7 14.3 2.4 1.5 0.5
EDUCATION (end of)
Until 15 years of age 4194 37.9 33.4 215 4.3 2.4 0.5
16- 20 11293 42.5 34.8 16.7 3.4 2 0.5
20 + 7173 55.9 30.1 10.8 2 0.9 0.3
Still in education 2395 a7 40 8.2 2.4 1 1.4
URBANISATION
Metropolit an 4646 50.9 31.8 12.4 2.6 1.3 0.9
Urban 10953 44.7 33.9 15.6 3.4 1.9 0.5
Rural 9938 44.8 34.2 15.8 29 1.6 0.7
OCCUPATION
Self-employed 2299 44.1 34.3 15 4.3 1.6 0.6
Employee 8924 49.6 34.3 12.3 2.4 0.8 0.7
Manual worker 2233 32 37.3 21.6 4.8 3.9 0.4
Not working 12084 46 32.3 16 3.1 2 0.7
NUMBER OF PEOPLE IN
HH 15+
1 5890 47.9 31.2 14.7 3.3 23 0.5
2 10728 49.5 32.3 14 25 1.3 0.4
3 4477 42.7 36.4 14.9 3.6 1.5 0.9
4 3117 40.1 35.3 17.7 35 1.7 1.6
5+ 1266 30.5 41.7 20 44 2.6 0.8
NUMBER OF CHILDREN
0 17132 48.9 32.6 13.7 2.7 1.6 0.6
1 3919 36.7 37.1 18.8 3.9 21 1.4
2 2623 41.7 34.9 17 4.5 1.7 0.3
3+ 857 37.2 33 21.2 4.8 3.5 0.3
HOUSEHOLD SIZE
1 6160 49.7 31.1 14.5 2.6 1.7 0.4
2 6981 52 31 12.6 2 1.8 0.5
3-4 9251 42.9 35.7 155 3.9 1.3 0.8
5+ 3178 33.4 379 20.6 4.2 2.8 1.1
HH'S LIVING STANDARD S
Very poor 1152 8.6 21.7 334 15.7 19.1 1.5
Fairly poor 11724 33.4 38.6 21.7 4.3 15 0.4
Fairly wealthy 11994 60.3 30.8 7.2 0.8 0.2 0.7
Very wealthy 504 78.6 131 49 2.2 1 0.2
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 6a. Perceived changes in the ability to afford healthcare for the family i by
country

QUESTION: Q4_A. In the last six months, have you noted any changes in your ability to afford healthcarerfgou or
your relatives? - Healthcare for you or your relative

% Yes, % Yes, % Yes,
much % Yes, somewhat much
more somewhat more more % No,no % Not %
Total N easy more easy difficult difficult changes applicable DK/NA
EU27 25570 1.5 5.4 17.7 11.1 57.2 5.6 1.5
COUNTRY
B0 Belgium 1002 0.7 1.5 13.6 13.2 63.4 6.6 1.1
mm Bulgaria 1003 1 5.4 24.4 22.2 35.7 5.5 5.8
hm CzechRep. 1006 2 5.1 19.1 6.1 62.5 4.3 0.8
am Denmark 1000 1 25 6.6 1.1 83.3 4.4 11
B Germany 1000 0.3 4.1 17.8 5.8 66.6 4.1 13
&= Estonia 1010 2.4 6.5 21.8 16.6 43.1 4 5.7
= Greece 1001 0.8 35 32.3 21.8 38.2 2.8 0.7
Z= Spain 1003 0.5 3.1 8.9 5.9 73.6 7.7 0.2
Bl France 1000 3.5 11.6 25.6 8.9 48.1 1.7 0.7
B reland 1000 2.4 6.8 21.1 13.5 49.3 5.6 1.2
Bl ltaly 1005 2.2 5 22.6 135 49.2 6.5 1
Cyprus 504 5.6 7.6 28.9 9.5 43.5 4.1 0.8
== Latvia 1002 0.3 2 18.9 33 33.5 8.4 4
@ Lithuania 1000 1.1 3.4 17.6 27.5 42.4 2.8 5.2
== Luxembourg 500 25 4.9 10.6 1.5 79.3 1.2 0
== Hungary 1010 1.2 4.3 14.6 19.5 48.6 8.3 3.4
B Malta 504 1.4 4.6 19 17.9 48.2 7.5 1.3
== Netherlands 1003 0.7 1.7 16.9 5 71.9 3.4 0.4
== Austria 1003 1.4 21 8.1 2.4 82.5 2.3 1.3
= Poland 1004 1.7 7.8 21.7 21 40.8 3.9 3
[l Portugal 1005 0.9 3.7 22.4 24.8 40.1 7.8 0.4
] Romania 1001 1.2 6.6 24.1 36 25.3 2.6 4.2
gmm Slovenia 1002 2 3.9 22.2 8.5 59.8 1 2.6
pm Slovakia 1000 1.3 2.1 14.7 8.2 63.4 7.5 2.7
<= Finland 1001 0.9 3.1 11.3 3.4 74.3 5.4 1.6
== Sweden 1001 1.2 2.8 6.7 1.4 79.5 4.9 35
St Einr:;%%m 1000 2 5 7.4 4.3 67.6 12.3 1.4
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 6b. Perceived changes in the ability to afford healthcare for the family i by
segment

QUESTION: Q4_A. In the last six months have you noted any changes in your ability to afford healthcare for you or
your relatives? - Healthcare for you or your relative

S S
£y  E7 B E ey 2 3
z g o 32O 42 2 g = A 5 8 S
s o g2o P05 o5 2g S= a
) - o - O o - O (o= - (o) o C - O -
[ X E Sn€E XnET XEDT X0 S ® X
EU27 25570 1.5 5.4 17.7 11.1 57.2 5.6 15
SEX
Male 12343 15 5.8 16.6 9.6 58.6 6.1 1.8
Female 13227 15 5 18.8 12.5 56 5.1 1.2
AGE
15-24 3408 2 10.1 15 5.1 59 6.5 2.3
25-39 6291 1.6 5.6 17.7 9.3 59 55 14
40-54 6771 1.3 4 18.2 11 58 6.1 1.4
55 + 8890 15 4.4 18.6 14.8 54.8 47 13
EDUCATION (end of)
Until 15 years of age 4194 1.9 5.8 17.9 16.9 50.3 5.9 1.3
16- 20 11293 1.3 5.3 19.2 11.8 55.6 5.3 14
20 + 7173 14 4.3 16.4 7.9 63.2 5.6 1.3
Still in education 2395 1.8 8.8 14.6 3.9 62.2 6.1 2.6
URBANISATION
Metropolitan 4646 1.9 6.5 15.1 8.9 60.6 4.8 2.3
Urban 10953 15 4.8 19.3 11.3 55.7 6.1 1.3
Rural 9938 1.4 55 17.3 11.9 57.4 5.3 1.3
OCCUP ATION
Self-employed 2299 1.9 4.2 16 8.9 58.6 8.4 2.1
Employee 8924 1.3 5.5 15.8 7.4 63.6 5.3 11
Manual worker 2233 1.4 5.9 20.6 16.4 49 5 1.7
Not working 12084 1.6 5.3 18.9 13.3 53.8 5.4 1.6
NUMBER OF PEOPLE
IN HH 15+
1 5890 2.1 5.6 16.3 10.7 56.8 6.5 1.9
2 10728 1.3 4.7 17.4 10.1 59.9 5.4 1.2
3 4477 1.2 6.1 18.7 11.3 55.7 5.4 1.6
4 3117 1.4 5.2 21.1 12.3 534 4.9 1.6
5+ 1266 2.1 7.6 16.1 17.6 51.8 3.7 1
NUMBER OF
CHILDREN
0 17132 1.4 5.3 17.7 11.3 56.7 6 16
1 3919 1.7 5.9 19.7 10 56.4 4.8 1.4
2 2623 1.7 4.4 17.3 10.8 60.1 4.4 1.3
3+ 857 0.4 6.2 15.4 13.3 59.5 4.4 0.9
HOUSEHOLD SIZE
1 6160 2.4 5.7 16.3 111 56.5 6.3 15
2 6981 1.2 4.9 17.2 10.7 58.4 6 1.6
3-4 9251 1.2 5.2 18.7 10 58.3 5.1 1.6
5+ 3178 14 6.2 18.8 15.1 52.8 47 0.9
HH'S LIVING
STANDARDS
Very poor 1152 1.2 3.7 16.4 345 36.5 5.6 2.1
Fairly poor 11724 15 5.1 21.3 14.9 49.8 5.8 15
Fairly wealthy 11994 15 5.7 14.7 5.5 66 5.4 1.3
Very wealthy 504 4.4 6.9 11.8 3.3 67.7 5.2 0.7
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 7a. Perceived changes in the ability to afford childcarei by country

QUESTION: Q4_B. In the last six months, have you noted any changes in your ability to afford healthcare for you or
your relatives?1 Childcare for your children

% Yes, % Yes, % Yes,
much % Yes, somewhat much
more somewhat more more % No, no % Not %
Total N easy more easy difficult difficult changes applicable DK/NA
EU27 25570 0.8 27 6.7 4.8 23.9 59 2
COUNTRY
B0 Belgium 1002 0.7 0.4 8.3 2.9 19.4 67.1 1.3
mm Bulgaria 1003 0.9 2.3 7.3 6 8.7 71.3 3.6
hm CzechRep. 1006 1.2 5.1 6.6 3.8 39 42.6 1.8
am Denmark 1000 0.4 1.3 1.8 0.4 29.8 64.6 1.7
== Germany 1000 0.3 1.8 3.7 2.9 18.3 71.1 1.8
&= Estonia 1010 1.2 2.8 7.9 6.3 19 52.7 10.1
(= Greece 1001 0.5 2.3 20.9 17.8 12 46.1 0.4
Zi— Spain 1003 0.1 1 6.3 3.7 35.8 52.5 0.5
Bl France 1000 1.2 6.1 8 3.1 20.2 60.6 0.8
B} lreland 1000 2 3 5.3 5.7 26.2 56.2 1.6
il Ity 1005 1.6 35 12.5 8.5 36.5 35.1 2.4
Cyprus 504 4.4 6.4 15.3 7.2 30.2 35.4 1
= lLatvia 1002 0.3 1.5 4 5.1 19.9 67.7 1.4
g Lithuania 1000 0.2 0.9 6.8 8.6 18.8 59.9 4.8
== Luxembourg 500 17 5.5 6.3 1.3 30.7 53.7 0.8
== Hungary 1010 0.6 1.9 5.8 9 16.5 63 3.2
B Malta 504 0.3 2.7 11.9 10.3 31 42.2 1.6
== Netherlands 1003 0.6 0.2 0.3 0.9 16.1 81.5 0.3
== Austria 1003 2.2 3.9 43 1.2 24.2 56.3 7.8
== PoOland 1004 1.2 4.3 6.8 6.1 20.1 60.3 1.2
El Portugal 1005 0.5 0.7 7.2 4.5 8.7 76.5 1.8
B B Romania 1001 0.8 4.2 13.4 14.5 16.1 46.1 4.9
gmm Slovenia 1002 0.2 2.6 7 4.2 19.4 63.8 2.7
pm Slovakia 1000 0.8 1.7 9.4 4.9 41.1 41.1 0.9
<= Finland 1001 0.3 1.3 2.2 0 17.6 77.6 1
mm Sweden 1001 0.3 1.4 0.7 0.2 35.8 54.4 7.3
B Ei”n';%%m 1000 1.1 1.2 2.3 2 24.8 66.1 25
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 7b. Perceived changes in the ability to afford childcarei by segment

QUESTION: Q4_B. In the last six months, have you noted any changes in your ability to afford healthcare for you
your relatives?1 Childcare for your children

5 g5 8 5 o o
z 4E 458 45 = zE= S8 .8 Z
5 $55 £%¢ €893 €53 <22 25 %
) o208 o082 o8k o 2 E o & o o °
[ SEo X0oE XnET S EDT IS S ® X
EU27 25570 0.8 2.7 6.7 4.8 23.9 59 2
SEX
Male 12343 0.7 2.7 6.2 3.7 24.2 60.2 2.3
Female 13227 1 2.8 7.2 5.8 23.7 57.8 1.7
AGE
15-24 3408 0.7 3 4.4 2 22.1 65.3 25
25-39 6291 1 3.9 9.4 6.5 311 46.2 1.9
40 - 54 6771 1.3 3.2 8.7 6.2 33 45.8 1.8
55 + 8890 0.5 15 4.3 3.8 12.7 75.2 2
EDUCATION (end of)
Until 15 years of age 4194 0.8 2.3 6.8 5.9 17.2 65.1 1.9
16- 20 11293 0.9 2.8 7.5 5.3 25.2 56 2.3
20 + 7173 0.9 3 6.6 4 26.6 57.3 15
Still in education 2395 0.2 2.6 4.3 2 22.5 65.8 2.6
URBANISA TION
Metropolitan 4646 0.7 3.3 5 34 24.6 60.5 25
Urban 10953 0.9 2.2 7.2 5.5 24.3 58.4 15
Rural 9938 0.7 3.1 7.1 4.7 23.2 59 2.3
OCCUPATION
Self-employed 2299 1.8 3.1 8 4.6 28.7 51.2 25
Employee 8924 1.1 3.4 7 4.6 29.4 52.8 1.8
Manual worker 2233 0.1 3.8 12.2 7.2 26.3 48 2.4
Not working 12084 0.6 2 5.3 4.6 18.5 67 2
NUMBER OF
PEOPLE IN HH 15+
1 5890 0.5 1.6 3.3 2.8 12.3 76.9 2.6
2 10728 0.9 2.8 6.9 4.7 25.1 58 1.6
3 4477 0.6 3.4 8.7 4.8 28.8 52.2 15
4 3117 1.6 35 9.5 7.2 314 43.7 3
5+ 1266 0.5 35 8.1 9.1 32.3 44.5 1.9
NUMBER OF
CHILDREN
0 17132 0.4 1.4 3.6 3 14.1 75.2 2.2
1 3919 1.3 5.1 135 8 43.2 27.8 1.2
2 2623 2.2 5.4 14.4 10.5 48.6 17.4 1.5
3+ 857 1.2 7.4 12.6 9.6 46.9 20.1 2.2
HOUSEHOLD SIZE
1 6160 0.8 1.7 2.7 2.6 12.4 77.2 2.6
2 6981 0.5 1.4 4 2.6 11.9 77.6 1.9
3-4 9251 1 3.7 9.8 6.2 35.8 415 1.9
5+ 3178 1.2 4.7 11.4 9.8 38 334 1.5
HH'S LIVING
STANDARDS
Very poor 1152 0.8 1.2 10.6 12.1 14.7 58.8 1.8
Fairly poor 11724 0.8 2.9 7.6 6.1 20.6 60.2 1.8
Fairly wealthy 11994 0.9 2.8 5.7 2.9 28.1 57.6 2.1
Very wealthy 504 1.7 1 3.7 3.2 25.3 62 3.1
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 8a. Perceived changes in the ability to afford longterm care for the family i by
country

QUESTION: Q4_C. In the last six months, have you noted any changes in your ability to afford healthcare for you or
your relatives?i Long-term care for you or your relatives

% Yes, % Yes,
% Yes, % Yes, somewhat much
much somewhat more more % No, no % Not %
Total N  more easy more easy difficult difficult changes applicable DK/NA
EU27 25570 1.1 4 11.9 10.3 32.2 36.5 4
COUNTRY
B0 Belgium 1002 0.7 0.7 9.5 9.5 31.5 46.7 15
mm Bulgaria 1003 0.6 3.2 24.7 22.4 22.3 20.9 5.9
b CzechRep. 1006 1.3 4.6 17.7 6.8 49.1 18.3 2.1
ams Denmark 1000 0.4 1.6 2.8 1.6 47 42 4.6
== Germany 1000 0.4 2.3 8.2 5.4 25.2 54.9 3.6
&= Estonia 1010 1.9 2.9 8.4 10 16.7 50.2 10
= Greece 1001 0.4 2.6 39.1 39.2 14.4 0.9 3.3
Z= Spain 1003 0.5 5.2 12.4 11.1 45.4 21.2 4.3
Bl France 1000 2.2 9.3 14.9 7.8 26 37.3 2.4
il lreland 1000 1.4 6 16 10.8 38.6 22.7 45
Bl taly 1005 2.2 3.7 12.8 10.9 37.2 315 1.7
Cyprus 504 5.7 7.8 23.6 15.5 29.6 13.5 4.3
== Latvia 1002 0.2 0.4 5.3 11.5 11.5 69.7 1.5
mm Lithuania 1000 0.4 1.9 12.9 174 24.5 34 8.8
== Luxembourg 500 2.6 5.9 9.8 3 45.6 31.3 1.9
== Hungary 1010 0.3 1.7 3 7 8.4 78.4 1.2
B Malta 504 1 3.3 14.1 15.3 40.5 225 33
== Netherlands 1003 0.4 0.6 5 4.2 36.2 52.1 1.7
= Austria 1003 0.8 37 5 4.3 33.3 45.5 7.4
=m Poland 1004 1.1 5.2 14.9 14.3 26.9 34 3.7
El Portugal 1005 0.4 1.1 8.7 13.1 11 64.2 1.5
B Romania 1001 0.3 5.6 19.5 32.1 20 10.8 11.8
gmm Slovenia 1002 2.3 3.9 28.9 14.9 36.7 5.6 7.7
gm Slovakia 1000 0.8 1.9 11.4 10.1 47.4 25.6 2.8
<= Finland 1001 0.2 1.7 6.2 2.3 27.4 60.4 1.7
== Sweden 1001 0.3 0.3 2.6 1 37.3 49 9.4
=% Einn';%%m 1000 1.7 3.3 75 6.2 47.4 27.4 6.5
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 8b. Perceived changes in the ability to afford long-term care for the family i by
segment

QUESTION: Q4_C. In the last six months, have you noted any changes in your ability to afford healthcare for you or
your relatives? - Long-term care for you or your relatives

g ISR ] g o @
z 5 E 58 45 = 4E= S8 _9F z
s $65 8% 8223 €53 g2 L X
s) o2 ®© - o 2 o0 2E o 2 E o & o o aQ
[ S Eo S o E SonoET XEDT X S ® b=}
EU27 25570 1.1 4 11.9 10.3 322 36.5 4
SEX
Male 12343 1 4.2 11.3 8.6 33.3 37.2 4.5
Female 13227 1.2 3.9 12.4 11.8 31.2 35.9 3.6
AGE
15-24 3408 1.5 6.9 8.1 5.3 35.9 36.6 5.7
25-39 6291 0.9 4.1 12.4 8.8 325 375 3.8
40-54 6771 1 3.1 12.4 11.2 32.6 36.5 3.2
55 + 8890 1.2 3.6 12.6 125 30.1 36 4
EDUCATION (end of)
Until 15 years of age 4194 1.3 4.9 125 13.9 29.2 33.4 49
16- 20 11293 0.9 3.7 11.8 10.9 31 37.6 4.1
20 + 7173 11 37 12.2 8.3 33.9 37.8 3.2
Still in education 2395 14 5.9 10.8 4.5 374 35.2 4.8
URBANISATION
Metropolitan 4646 1.2 4.4 11.8 8.1 35.8 341 4.5
Urban 10953 1.2 3.7 13.1 10.2 31.8 36.7 3.3
Rural 9938 0.8 4.3 10.6 11.3 31 374 4.6
OCCUPATION
Self-employed 2299 2.2 4 9.7 9.7 32.1 37.4 49
Employee 8924 0.7 3.8 11.7 7.6 33.7 39.2 3.3
Manual worker 2233 0.7 4.5 12.3 11.3 29 36.4 5.8
Not working 12084 1.3 4.1 12.4 12.1 31.7 34.3 4.1
NUMBER OF PEOPLE
IN HH 15+
1 5890 1.4 4.2 10.7 9.6 29.2 39.8 5.2
2 10728 0.9 3.8 119 9.8 32.2 37.9 35
3 4477 1.2 3.9 12.5 11.1 33.7 33.9 3.7
4 3117 1.3 4.6 13.5 9.9 34.2 32 4.4
5+ 1266 0.7 4.8 11.2 14.3 37.2 28.6 3.3
NUMBER OF
CHILDREN
0 17132 1.1 3.7 11.9 10.6 31.3 37.1 4.3
1 3919 0.8 4.3 12.3 10.7 32.8 35.3 3.8
2 2623 1.1 4.5 12.6 8.6 34.4 35.1 3.6
3+ 857 0.7 5.2 10.1 9.3 33.7 37 4
HOUSEHOLD SIZE
1 6160 1.8 4.3 10.7 9.7 29.9 39 4.6
2 6981 0.9 3.7 12.4 10.6 32.2 36.4 3.9
3-4 9251 0.9 4.1 12.3 9.9 325 36.2 4
5+ 3178 0.9 4.2 11.9 11.8 35.6 324 3.3
HH'S LIVING
STANDARDS
Very poor 1152 1.2 2.8 10.5 28.1 23.2 28.6 5.6
Fairly poor 11724 1 3.9 13 13.1 27.7 37.3 4
Fairly wealthy 11994 1.1 4.4 11.3 5.9 36.8 36.8 3.6
Very wealthy 504 3.1 3.4 6.1 8.6 46.1 29.3 3.4
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Tabl e 9a. Respondent sé f eel i ngsionaiittemdntst he i n
T by country

QUESTION: Q5. From the following possible answers, how would you say your pension will fare in the future?

% Your % You will
pension will receive % You
not be lower % You will  will have
affected by pension have to to save
economic benefits retire later more for
and than what than you when
financial you had you are %
Total N events expected planned to retired % Other  DK/NA
EU27 25570 10.1 27.1 20.3 259 7.3 9.3
COUNTRY
B0 Belgium 1002 10.1 13.3 17.3 36.5 15.7 7.2
mm Bulgaria 1003 10 21.9 22.1 14.7 9.4 22
hm CzechRep. 1006 10.3 22.6 20.4 33.6 6.6 6.5
ams Denmark 1000 331 14.6 12.8 21.8 33 14.4
Em  Germany 1000 5.2 417 16.2 28 4.8 4.1
= Estonia 1010 10.7 17.3 24 16.9 12.9 18.2
= Greece 1001 4.7 51 17 15.8 8.8 2.7
Z_= Spain 1003 12.2 28.6 16.1 29.8 6.6 6.7
B France 1000 9.8 21.7 30.9 29.8 4.4 3.4
Bl lreland 1000 10.8 25 24.8 27.2 0.9 11.3
Bl tay 1005 75 19 20.5 19.6 16.1 17.3
Cyprus 504 11.7 249 10.4 27.4 13.6 11.9
=== Latvia 1002 6.3 25.2 23.3 13 20.5 11.8
@ Lithuania 1000 5.7 28.9 22.3 21.7 7.9 13.4
== Luxembourg 500 18.5 25.2 27.7 21.6 2.4 4.6
== Hungary 1010 5.4 26.4 16.8 31.9 9.6 9.9
B Malta 504 94 19.8 19 24 12.6 15.2
== Netherlands 1003 14.2 24.4 24.1 215 10.2 5.7
== Austria 1003 8.8 21.9 24.7 27.2 6.1 11.3
= PoOland 1004 12.6 28.4 16 27.5 4.8 10.8
[ Portugal 1005 5 215 19.7 26.2 19.5 8
§ ] Romania 1001 6.3 39 11.2 20.1 7.9 15.4
gmm Slovenia 1002 6.5 23.5 23.7 30 4.6 11.7
Em Slovakia 1000 9 15.4 17.2 38.9 10.7 8.8
-}— Finland 1001 254 25.8 12.8 26.6 34 6
E= Sweden 1001 15.8 31.9 15.2 23.1 3.2 10.9
2k léin,:;%%m 1000 16 18.1 25.9 23.9 2.4 13.7
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Tabl e 9b. Respondentsdé feelings about the
T by segment

QUESTION: Q5. From the following possible answers, how would you say your pension will fare in the future?

_.E_g'a & g 3o w_é-g
5850 g3 £..,3Egf gg T

z  5595fs 326888 3988 z98¢ ¢ g

g >22055 >32288 950 >%Es5 o} a

P S822853% 28833 88882 g8€8 8 8
EU27 25570 10.1 27.1 20.3 25.9 7.3 9.3
SEX
Male 12343 10.9 27.3 21.6 25.1 7 8.2
Female 13227 9.4 26.9 19 26.7 7.6 104
AGE
15-24 3408 7.3 18.1 27.7 35.4 1.3 10.3
25-39 6291 47 22.6 27.2 35.7 3.8 5.9
40 - 54 6771 6.7 30.1 26.6 27.3 41 5.2
55-64 3743 14.4 35.6 13.1 18 9 9.9
65+ 5148 19.8 28 3.9 12 18.5 17.7
EDUCATION (end of)
Until 15 years of age 4194 12.8 29.1 11.8 17.3 13.6 155
16- 20 11293 9.8 27.4 22 25.8 6.6 8.3
20 + 7173 9.9 28.2 21.5 28.3 6.1 6
Still in education 2395 6.8 18.7 26.2 35.9 19 104
URBANISATION
Metropolitan 4646 10.3 26.1 19 30.3 6.7 7.7
Urban 10953 10.7 25.9 21.6 24.1 7.6 10
Rural 9938 9.3 29 195 25.8 7.1 9.3
OCCUPATION
Self-employed 2299 6.1 26.9 24.9 30.4 4.2 7.5
Employee 8924 7.3 27.9 28.8 29.5 2.6 4
Manual worker 2233 5.6 27.9 26.4 29.4 4.1 6.7
Retirees 6449 19.7 29.8 3.3 13.7 171 16.3
Other non-working 5633 6.9 22.5 22 31.1 6 115
NUMBER OF PEOPLE IN  HH 15+
1 5890 13.2 25.7 17.2 22.1 9.4 12.4
2 10728 10.2 28.2 19.1 26.5 7.6 8.5
3 4477 8.3 26.8 25 26.6 5.5 7.9
4 3117 7.4 25.2 24.5 29.9 45 8.5
5+ 1266 7.9 30.9 17.7 26.5 7.8 9.3
NUMBER OF
CHILDREN
0 17132 12.2 28 17.8 23.9 8.2 10
1 3919 5.5 25.2 25.4 32.6 4.3 7.1
2 2623 5.9 27 26.9 30.7 3.6 6
3+ 857 53 28.2 254 31.8 35 5.7
HOUSEHOLD SIZE
1 6160 13 25.9 16.9 20.1 10.7 135
2 6981 12.9 29.1 151 23.8 9 101
3-4 9251 7.2 25.7 25.8 30.2 45 6.6
5+ 3178 6.5 29.2 22.1 29.3 5.1 7.7
HH'S LIVING STANDARD S
Very poor 1152 6.7 33.3 14.8 15 15.1 15.2
Fairly poor 11724 9 28.3 20.3 23.7 8.6 101
Fairly wealthy 11994 11.2 25.5 21.1 29.4 5.2 7.6
Very wealthy 504 16.6 24.1 15.3 22 6.7 154
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Annex Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Tabl e 10a. Rwlopconoednaott svidether their income in old age would
be sufficient to enable them to live in dignity i by country

QUESTION: Q6. How worried are you, if at all, that your income in old age will not be adequate enough to enable
you to live in dignity. Please express your opinion on a scale of 1 to ffhere 1 means 'Not worried at all' and 10
means 'Very worried'.

@

= 'g >0 2
T2 L L o e e e e . 5 B
e =2 ¥} 5 % B & R & & =88 ¥
EU27 25570 89 36 71 59 178 95 121 128 52 146 24

COUNTRY
Bl Belgium 1002 74 34 10 66 172 154 129 123 44 77 28
mm Bulgaria 1003 4.7 1 41 34 15 76 104 125 6.6 281 6.6
b CzechRep. 1006 5.4 3 52 55 154 64 136 19 124 129 12
ams Denmark 1000 288 128 156 64 146 43 6 57 1 1.7 3
B Germany 1000 9.6 38 97 7 234 83 145 114 34 8 0.9
&= Estonia 1010 102 48 59 73 169 63 99 87 41 158 10
= Greece 1000 29 09 27 36 173 73 11 176 83 283 0.1
ZI= Spain 1003 84 25 44 41 14 83 133 172 76 189 13
Bl France 1000 9.2 2 64 6 246 12 121 12 39 114 03
BN lreland 1000 12 54 78 77 20 103 102 122 27 101 15
Bl taly 1005 35 23 36 43 124 134 138 126 7.7 198 66
Cyprus 504 91 26 108 5 159 77 76 146 49 181 37
== Llatvia 1002 126 41 37 51 136 52 82 107 38 288 43
@ Lithuania 1000 6.2 1.9 41 37 158 7.2 107 141 6.6 242 54
== Luxembourg 500 137 10.6 11.2 69 229 98 102 96 1.7 25 09
== Hungary 1010 6.9 38 47 47 178 74 91 10 62 275 19
B Malta 504 89 32 59 26 203 88 95 127 54 156 7
= Netherlands 1003 211 113 14 103 141 10 82 61 13 28 08
== Austria 1003 124 7.7 139 63 232 76 93 77 16 73 3.1
mm Poland 1004 94 28 39 49 169 103 109 15 48 187 22
El Portugal 1005 4 1 33 34 145 57 112 175 97 256 4.2
B Romania 1001 26 23 16 23 123 66 87 182 95 302 57
gms Slovenia 1002 8.2 2 99 39 213 85 119 117 4 17 1.6
pm Slovakia 1000 59 44 5 61 113 62 81 174 83 219 55
<= Finland 1001 187 95 126 89 153 84 114 76 21 46 0.9
2= Sweden 1001 237 116 161 74 177 67 55 5 1 3.8 15

s United

B Kingdom 1000 107 45 111 86 168 94 125 11.7 35 94 1.8
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 10b. fR\eelsopconcednealmout svidether their income in old age would
be sufficient to enable them to live in dignity 7 by segment
QUESTION: Q6. How worried are you, if at all, that your income in old age will not be adequate enobgo enable

you to live in dignity. Please express your opinion on a scale of 1 to 10, where 1 means 'Not worried at all' and 10
means 'Very worried'.

s s&t- o _ . . 8t
e 8% 8 & § ® & R & & =% =8
EU27 25570 89 36 71 59 178 95 121 128 52 146 2.4
SEX
Male 12343 10 4.1 8.6 6.7 16.7 9.9 12.2 13 4.6 12.3 2.1
Female 13227 7.9 3.2 5.8 51 18.8 9.2 12 12.7 58 16.7 2.7
AGE
15-24 3408 8.4 4.5 11 6.7 17.2 118 138 123 4.1 8 2.3
25-39 6291 6.1 3.1 6.9 6.1 15 9.3 158 1338 5.9 17 1
40 - 54 6771 6.7 3.1 5.9 53 18.6 9.5 12.3 147 6.3 16.7 1
55-64 3743 9.6 4.1 6.8 6.1 19.7 9.7 101 12.2 4.3 15.3 2.1
65 + 5148 15.1 4 6.6 5.8 19.1 8.3 7.6 10.2 4.6 12.5 6.1
EDUCATION (end
of)
Until 15 years of age 4194 9.8 2.7 4.3 4.2 17.2 8.3 8.1 13.5 7.8 19.5 4.6
16- 20 11293 8 3.1 6.2 6.1 18.4 9.7 12 13.5 5.4 15.8 1.8
20 + 7173 9.9 4.9 8.7 6.5 17.8 8.9 139 123 3.9 11.6 1.5
Still in education 2395 8.6 4.5 11.8 5.8 17 13.7 149 105 31 7.4 2.8
URBANISATION
Metropolitan 4646 9.2 4.1 7.5 5.7 186 9.2 13.1 123 438 13.5 2
Urban 10953 9.1 3.8 6.8 54 16.7 10.2 11.7 13 5.2 15.6 2.7
Rural 9938 8.6 3.2 7.4 6.5 18.6 9 12.1 13 5.5 13.9 2.2
OCCUPATION
Self-employed 2299 10.5 3.1 7.8 4.3 17.1 8 135 154 48 137 18
Employee 8924 7.1 3.8 8.2 7.1 18.8 9.6 136 134 54 125 0.6
Manual worker 2233 5.7 2.5 3.9 5.5 16 8.7 13.4 145 5 23.3 1.5
Retirees 6449 13.9 4.0 6.5 5.8 19 8.7 8 10.4 4.7 13.3 54
Other non-working 5633 6.7 3.7 7.2 4.9 157 114 131 13 5.8 16.1 2.4
NUMBER OF PEOPLE IN  HH 15+
1 5890 11.4 4 7.2 6.6 18.7 8.9 9.6 11.6 4.2 14.4 35
2 10728 9.3 4 7.3 6.1 18.8 9 123 128 4.8 13.4 21
3 4477 6.9 2.6 5.9 4.4 16.6 11.3 156 13.7 5.9 15.1 1.7
4 3117 5.9 3.8 8 6.1 15.1 9.9 11.6 145 6.1 16.7 2.2
5+ 1266 7.5 2 7.1 5.2 16 105 106 123 8.6 17.7 2.6
NUMBER OF CHILDREN
0 17132 10 4 7.3 6.1 18.5 9.3 11.7 125 4.5 13.4 2.6
1 3919 7.2 2.4 7 5.8 153 9.2 13.3 141 7.8 16.6 1.4
2 2623 4.9 3.4 7 4.5 18.4 115 119 145 4.9 17.9 1.3
3+ 857 7.9 3 8.3 5.7 16.7 10.7 14 11.3 6.4 15.3 0.7
HOUSEHOLD SIZE
1 6160 115 38 7 6.4 18.7 8.9 9.9 11.3 4.2 142 3.9
2 6981 10.8 4.5 7.8 6.5 19.3 8.4 11.9 12 4.3 12 25
3-4 9251 6.9 3.3 6.3 53 16.7 105 136 143 5.9 15.8 1.5
5+ 3178 5.7 2.4 8.4 5.2 16 106 123 133 7.2 17.2 1.7
HH'S LIVING STANDARD S
Very poor 1152 4.4 1.1 2.6 1.7 6.9 2.8 5 9 10.3 523 4
Fairly poor 11724 6.8 2 5 4.9 19.7 8.6 119 146 538 183 25
Fairly wealthy 11994 10.6 5.2 9.4 7.4 174 114 134 117 43 7.4 1.9
Very wealthy 504 26.6 8.6 136 4.8 12 51 4.7 7.9 2.2 13.8 0.8
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 11a. Have respondent8households run out of money to pay ordinary bills, buy
food or other daily consumer items in past 12 months?1 by country

QUESTION: Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or
buying food or other daily consumer items?

Total N % Yes % No % DK/NA
EU27 25570 16.9 82.6 0.5
COUNTRY
B8 Belgium 1002 10.3 88.9 0.8
m=m Bulgaria 1003 325 67.1 0.5
hm CzechRep. 1006 14.5 83.3 2.2
am Denmark 1000 6.5 93.3 0.2
EE Germany 1000 12.2 87.5 0.3
= Estonia 1010 26.1 72.7 1.2
= Greece 1001 28.8 70.9 0.3
T~ Spain 1003 16.4 83.6 0
Bl France 1000 16.1 83.5 0.4
B lreland 1000 14.5 85.4 0.2
il 1005 15.8 83.3 0.9
Cyprus 504 19.3 80.7 0
= latvia 1002 36.5 62.4 1.1
@ Lithuania 1000 32.8 66 1.2
== Luxembourg 500 6.5 93.5 0
== Hungary 1010 30.2 69.6 0.2
B Malta 504 13 85.7 1.3
== Netherlands 1003 7.6 92.2 0.2
== Austria 1003 7.3 92.3 0.4
== Poland 1004 20.4 78.7 1
M Portugal 1005 17.6 82.2 0.2
B Romania 1001 43.3 55.5 1.2
gmm  Slovenia 1002 11.6 88.3 0.1
Em  Slovakia 1000 22.2 76.5 13
4—  Finland 1001 15.9 84 0.1
Em Sweden 1001 8.8 91 0.2
Sf&  United Kingdom 1000 131 86.6 0.2
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 11b. Have respondetséhouseholds run out of money to pay ordinary bills, buy
food or other daily consumer items in past 12 months?1 by segment

QUESTION: Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or
buying food or other daily consumer items?

Total N % Yes % No % DK/NA
EU27 25570 16.9 82.6 0.5
SEX
Male 12343 15 84.6 0.4
Female 13227 18.7 80.7 0.6
AGE
15- 24 3408 13.3 85.7 1
25-39 6291 22 77.7 0.4
40 - 54 6771 18.7 81 0.3
55 + 8890 136 85.9 0.5
EDUCATION (end of)
Until 15 years of age 4194 19.3 80.2 0.5
16- 20 11293 19.9 79.6 0.5
20 + 7173 12.4 87.4 0.2
Still in education 2395 10.7 87.9 1.3
URBANISATION
Metropolitan 4646 15.1 84.5 0.4
Urban 10953 17.6 81.9 0.5
Rural 9938 17 82.5 0.6
OCCUPATION
Self-employed 2299 17.3 82.3 0.3
Employee 8924 14.2 85.6 0.2
Manual worker 2233 23.9 75.8 0.3
Not working 12084 17.5 81.7 0.7
NUMBER OF PEOPLE IN
HH 15+
1 5890 17.7 82.1 0.2
2 10728 15.6 84.1 0.3
3 4477 16 83.3 0.8
4 3117 18.8 80 1.2
5+ 1266 22.9 76.4 0.7
NUMBER OF CHILDREN
0 17132 14.4 85.1 0.5
1 3919 23 76.4 0.6
2 2623 22.8 76.7 0.4
3+ 857 24.8 75.2 0
HOUSEHOLD SIZE
1 6160 16 83.7 0.2
2 6981 13 86.6 0.3
3-4 9251 18 81.4 0.6
5+ 3178 24.2 74.9 0.9
HH'S LIVING STANDARD S
Very poor 1152 57.8 41.7 0.5
Fairly poor 11724 22.9 76.5 0.6
Fairly wealthy 11994 7.4 92.3 0.3
Very wealthy 504 9.7 88.5 1.8
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Annex

Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 12a. Expectations aboutthe financial situation o f
the next 12 months ... will it be? T by country

QUESTION: Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or

respondentis 0

the same when it comes to the financial situation of your hoakold? The next 12 months will be...

=R=R=R N M N BN

T F= BN IR

Wi
/N

page84

Total N % Better % Worse % The same % DK/NA

EU27 25570 16.6 28.4 52.2 2.8
COUNTRY

Belgium 1002 9.5 18.2 71.3 1
Bulgaria 1003 21.1 30 a4 4.9
Czech Rep. 1006 135 32.7 48.1 5.7
Denmark 1000 22.4 9.4 67 1.2
Germany 1000 12.2 24.5 62.3 1
Estonia 1010 25.3 26.9 42.6 5.2
Greece 1001 6.7 69.3 22.8 1.3
Spain 1003 20.2 36.7 41.4 1.7
France 1000 15.3 18.8 63.1 2.9
Ireland 1000 19.8 25.3 52.2 2.6
Italy 1005 20.3 26.3 50.8 2.7
Cyprus 504 13 44.9 38 4.1
Latvia 1002 17.9 23.3 52.2 6.6
Lithuania 1000 25.2 31.9 36.6 6.3
Luxembourg 500 9.3 23.1 67 0.6
Hungary 1010 27 20.3 46 6.7
Malta 504 11.1 26 54.7 8.1
Netherlands 1003 9.5 225 66.3 1.7
Austria 1003 12.1 20.1 66.2 1.5
Poland 1004 18.7 24.6 51.8 4.9
Portugal 1005 9.9 42.3 42 5.8
Romania 1001 8.2 73.2 15.3 3.3
Slovenia 1002 10.1 31.7 56.8 1.4
Slovakia 1000 17.8 21.4 53.8 7
Finland 1001 19 12.1 68.2 0.7
Sweden 1001 29.8 14.2 54.6 1.5
United Kingdom 1000 20.7 26.5 48.8 4
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 12b.Ex pect ati ons about the financil@din situatf
the next 12 months ... will it be?i by segment

QUESTION: Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or
the same when it comes to the financial situation of your household? The next 12 monthd be...

Total N % Better % Worse % The same % DK/NA
EU27 25570 16.6 28.4 52.2 2.8
SEX
Male 12343 18.9 28.5 50.1 25
Female 13227 14.4 28.4 54.1 3.1
AGE
15- 24 3408 27 16.6 54.5 1.9
25-39 6291 25.9 25.2 47 19
40 - 54 6771 16.2 295 51.8 25
55 + 8890 6.4 34.1 55.4 4.1
EDUCATION (end of)
Until 15 years of age 4194 12.6 354 47.3 4.8
16- 20 11293 16.1 28.4 52.7 2.8
20 + 7173 17.1 28 53.2 1.7
Still in education 2395 25.7 16.7 55.4 2.2
URBANISATION
Metropolitan 4646 19.5 26.1 515 2.9
Urban 10953 17.4 29.9 49.9 2.7
Rural 9938 14.2 27.9 55 2.9
OCCUPATION
Self-employed 2299 21.6 28.9 46.1 3.4
Employee 8924 17.7 26 54.7 1.6
Manual worker 2233 18.2 29.3 48.4 4
Not working 12084 144 30 52.2 34
NUMBER OF PEOPLE IN
HH 15+
1 5890 135 28.3 54.6 3.6
2 10728 16.1 28.9 52.4 2.6
3 4477 17.8 26.5 52.8 2.9
4 3117 19.9 27.8 49.7 2.6
5+ 1266 22.3 33.3 425 2
NUMBER OF CHILDREN
0 17132 14.3 29 53.8 3
1 3919 22.3 27.4 47.8 25
2 2623 23.2 26.1 48 2.7
3+ 857 18.5 27.7 51.8 2
HOUSEHOLD SIZE
1 6160 12.7 28.8 54.8 3.6
2 6981 13.4 29.1 54.7 2.8
3-4 9251 195 27 51 25
5+ 3178 22.3 30.5 45 2.3
HH'S LIVING
STANDARDS
Very poor 1152 14.2 53 26.2 6.5
Fairly poor 11724 14 34 48.6 3.4
Fairly wealthy 11994 19 21 58.3 1.7
Very wealthy 504 23.6 19.7 54.8 2
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 13a. Level of risk that respondentswould fall behind with rent or mortgage
payments over the next 12 monthsi by country

QUESTION: Q8_A. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...? - Paying your rent or mortgage on time

%

% High Moderate % Low % No risk % Not %
Total N risk risk risk at all applicable  DK/NA
EU27 25570 5.8 11.2 14.7 39.9 27.2 1.2
COUNTRY
Bl Belgium 1002 4.9 33 12 53.3 22.4 4.2
mm Bulgaria 1003 4.2 5.5 43 6.3 75.6 4.1
b CzechRep. 1006 6.8 20.8 21.7 20.7 26.4 3.6
2= Denmark 1000 0.9 2.7 9.5 81.9 3.6 1.4
B Germany 1000 2.2 9.3 15 61.9 10.5 1.1
= Estonia 1010 9.7 22.6 23.4 27.6 13.7 29
= Greece 1001 12.7 17.5 9.7 13.2 46.7 0.3
Z_ Spain 1003 8.1 11.5 12.5 31.7 35.6 0.7
BB France 1000 3.8 13.1 16.7 43.7 22.2 0.4
Bl Ireland 1000 7.5 19.2 18.3 384 16.1 0.5
Bl tay 1005 11.2 15.9 14.3 29.5 28.1 0.9
Cyprus 504 13.8 14.4 10.5 14.6 45.4 1.4
| atvia 1002 16.7 25.9 17.3 23.1 14.8 2.2
g Lithuania 1000 11.2 20.7 14.9 18.2 30.5 4.6
== Luxembourg 500 25 8.7 14 60.8 13.1 0.8
== Hungary 1010 4.4 12.8 16.8 22 425 1.5
B Malta 504 6.1 12.2 8.9 18.3 50.8 35
== Netherlands 1003 22 4.4 11 72.9 8.2 1.2
== Austria 1003 15 3.8 13.6 70.5 8.1 25
mm Poland 1004 6 9.5 11.2 16.2 55.5 1.6
Bl Portugal 1005 10.6 18.5 17.7 16.2 35.8 1.3
B 1 Romania 1001 9.1 9.5 7.4 7.1 65.2 1.7
gmm Slovenia 1002 5.3 10.8 8.8 30.3 43 1.8
Em Slovakia 1000 8.1 13.2 29.9 24.4 23.3 11
+4— Finland 1001 1 35 15.4 59.5 20.5 0
Em Sweden 1001 0.7 3.4 13.7 80.7 0.8 0.7
B¢ United Kingdom 1000 4.6 9.6 20 46.1 18.8 0.9
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 13b. Level of risk that respondents would fall behind with rent or mortgage
payments over the next 12 monthsi by segment

QUESTION: Q8_A. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...? - Paying your rent or mortgage on time

% % No
% High  Moderate % Low risk at % Not %
Total N risk risk risk all applicable  DK/NA

EU27 25570 5.8 11.2 14.7 39.9 27.2 1.2
SEX
Male 12343 5.3 10.9 15.6 41.7 25.3 1.2
Female 13227 6.3 115 13.9 38.2 29 1.2
AGE
15- 24 3408 4.9 11 18.5 39.8 23 2.7
25-39 6291 7.2 15.2 20.4 40 16.3 1
40 - 54 6771 6.5 12.6 16.3 42.7 20.9 11
55 + 8890 4.6 7.5 8.1 37.5 414 0.8
EDUCATION (end of)
Until 15 years of age 4194 9.4 10.7 10.5 29.7 38.9 0.8
16- 20 11293 5.8 11.5 15.3 39.6 26.8 1
20 + 7173 4.1 10.9 15.8 46.4 21.7 11
Still in education 2395 4 11.9 17.4 41.5 22.2 3.1
URBANISATION
Metropolitan 4646 5.6 9.5 15.3 44.1 24.6 1
Urban 10953 6.3 12.1 15.7 37.1 27.4 1.4
Rural 9938 53 11 13.4 40.9 28.3 11
OCCUPATION
Self-employed 2299 5.1 14.2 17.6 39.3 21.9 1.9
Employee 8924 45 11.7 18.5 47.8 16.7 0.9
Manual worker 2233 7.6 155 16.2 335 26.2 1
Not working 12084 6.6 9.5 111 354 36.2 1.3
NUMBER OF
PEOPLE IN HH 15+
1 5890 5.6 9.4 13.8 43.9 26.6 0.7
2 10728 4.6 11.4 14.8 42.8 25.2 11
3 4477 7.3 11.8 14.3 34 30.9 1.7
4 3117 6.1 12.8 16.7 34 28.7 1.7
5+ 1266 10.8 11.8 145 30.7 30.9 1.3
NUMBER OF
CHILDREN
0 17132 4.8 9.1 13.5 40.6 30.9 1
1 3919 8.1 12.9 17.2 37.3 22.5 2.1
2 2623 6.3 17.1 17.8 40.3 16.8 1.6
3+ 857 6 22 175 39.9 135 1
HOUSEHOLD SIZE
1 6160 5.9 9.6 13 43.1 27.7 0.7
2 6981 4.4 8.7 12.4 43.2 30.6 0.7
3-4 9251 5.7 13 17.3 37.6 24.6 18
5+ 3178 9.1 14.8 15.3 33 26.4 1.4
HH'S LIVING
STANDARDS
Very poor 1152 24.2 13.8 10.8 18 32.3 1
Fairly poor 11724 7.2 13.1 14.7 32.2 314 1.4
Fairly wealthy 11994 2.7 9.4 15.4 48.9 22.7 0.9
Very wealthy 504 1.8 7.6 10.7 56.7 22.7 0.5
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 14a. Level of risk that respondents would not be able to cope with an
unexpected expense of 01,ibPdunoyver the next 1

QUESTION: Q8_B. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...?-Being abl e t o cope with an unexpected expen:

%

% High Moderate % Low % No % Not %
Total N risk risk risk risk at all  applicable DK/NA
EU27 25570 24.1 19.2 17.3 35.8 1.8 1.8
COUNTRY
B0 Belgium 1002 13.1 7.9 16.2 57.8 1.2 3.8
mm Bulgaria 1003 47.1 16.2 12.9 11.6 5.7 6.5
b= Czech Rep. 1006 23.2 26.1 25.6 16.5 5.3 3.2
= Denmark 1000 6.4 8.4 13.5 69.6 0.4 1.6
== Germany 1000 12.3 13.9 20 51.8 0.7 1.3
= Estonia 1010 435 19.6 14.5 15 4.4 3
= Greece 1001 35.5 30.4 11.5 21.7 0.4 0.5
I Spain 1003 35.3 17.4 12.6 33.4 0.3 1
BB France 1000 18.4 20.6 19.8 39.5 1.1 0.5
B1 lreland 1000 20.2 24.9 20.2 325 0.6 15
il tay 1005 24.2 24.7 19.8 28.7 1.9 0.8
Cyprus 504 24.1 22.5 20.4 29.8 0.2 2.9
m— | atvia 1002 60.8 19.7 7.4 7.4 22 25
mau Lithuania 1000 35.4 26.3 12 13.7 5.6 7
== Luxembourg 500 6.8 13 18.8 60.4 0.3 0.6
== Hungary 1010 41 24.4 151 16.2 2.1 1.2
B Malta 504 27.7 24.2 17.8 26.3 0.1 4
== Netherlands 1003 9.7 8.1 16.3 62.3 1.3 2.2
== Austria 1003 5.6 12 16.8 62.5 1.1 1.9
== Poland 1004 35.2 27 15.7 14.5 5.5 2.1
El Portugal 1005 48.3 22.1 13.9 12.5 1.4 1.7
B ] Romania 1001 49.1 22.6 9.5 9.2 5.2 4.4
gmm Slovenia 1002 22.2 22.6 18.1 34.9 0.6 1.6
mm Slovakia 1000 27.4 17.6 25.9 21.6 4.6 2.9
+4— Finland 1001 12.9 12.2 19 55.4 0.3 0.2
== Sweden 1001 9 9.2 13.5 66.6 0.2 15
5% United Kingdom 1000 20.7 18.8 18 38.4 0.8 3.2
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 14b. Level of isk that respondents would not be able to cope with an
unexpected expense of 01,ilbpdegmrenter t he next 1

QUESTION: Q8_B. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...?-Bei ng abl e to cope with an unexpected expe

% % No
% High  Moderate % Low risk at % Not %
Total N risk risk risk all applicable  DK/NA

EU27 25570 24.1 19.2 17.3 35.8 1.8 1.8
SEX
Male 12343 20.1 18.9 18.5 39.1 1.7 1.6
Female 13227 27.9 19.6 16.2 32.6 18 2
AGE
15- 24 3408 20.1 21.7 25.3 26.2 33 33
25-39 6291 27.6 21.7 18.3 30 1.1 14
40 - 54 6771 24.3 18.2 16.9 38.2 1.1 1.3
55 + 8890 23.2 17.4 14 41.4 2.2 19
EDUCATION (end of)
Until 15 years of age 4194 33.8 19.4 13.7 294 1.8 2
16- 20 11293 27.4 19 17.4 33.3 1.3 15
20 + 7173 15.1 19.1 18 45.4 1.4 1.1
Still in education 2395 17.3 20.9 22.9 30.3 4.3 4.3
URBANISATION
Metropolitan 4646 21.7 19.1 17 38.3 18 2
Urban 10953 25.8 20.2 17.7 32.7 1.8 1.8
Rural 9938 234 18.2 17 37.9 1.7 1.8
OCCUPATION
Self-employed 2299 16.4 21.3 19.1 39.8 1.7 1.7
Employee 8924 19.8 19.3 19.1 40.1 0.7 0.9
Manual worker 2233 33.6 24 145 24.9 15 15
Not working 12084 27.1 17.8 16.2 33.8 2.6 2.6
NUMBER OF
PEOPLE IN HH 15+
1 5890 26.4 18.3 14.6 36.5 21 2.2
2 10728 22 17.6 17.4 40.1 15 14
3 4477 26.4 21.6 18 30.4 1.8 1.8
4 3117 23.3 214 19.2 32.1 1.4 25
5+ 1266 25.8 23.4 21.6 24.5 3 1.8
NUMBER OF
CHILDREN
0 17132 22.5 18.3 16.8 38.5 21 1.8
1 3919 26.9 22.9 19.2 27.6 1.2 2.1
2 2623 26.1 19.2 17.2 34.7 1 19
3+ 857 30.9 21.2 15.1 30.9 1.1 0.8
HOUSEHOLD SIZE
1 6160 255 18.2 15.3 36.9 2.1 2
2 6981 21.3 174 15.7 42.3 2 1.4
3-4 9251 24 19.9 19.8 33 1.3 21
5+ 3178 28.2 23.3 17.5 27.4 1.9 1.7
HH'S LIVING
STANDARDS
Very poor 1152 67.7 10.7 6.7 8.9 3.7 2.3
Fairly poor 11724 33.5 215 15.3 26 1.7 2
Fairly wealthy 11994 115 18 20.6 47 15 14
Very wealthy 504 7.2 14.9 111 61.5 4.4 0.9
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 15a. Level of risk that respondentswould fall behind with repaying loans (e.g.
loans to buy electrical appliances, furniture, etc.) over the next 12 months i by
country

QUESTION: Q8_C. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...? - Repaying consumer loans (such as loans to buy electrical appliances, furniture,
etc.) on time

%

% High Moderate % Low % No risk % Not %
Total N risk risk risk at all applicable DK/NA
EU27 25570 6.7 11.7 13 32 35.3 1.3
COUNTRY

B0 Belgium 1002 4.2 2.8 11.6 38.1 39.4 4
mm Bulgaria 1003 7 12.4 7 11.3 57.6 4.6
hm CzechRep. 1006 5.2 24.3 22.9 16.2 28.8 2.7
== Denmark 1000 1 45 7.2 55.3 30.7 1.3
=  Germany 1000 2.2 6.7 10.7 47.2 325 0.7
= Estonia 1010 6.6 16 15.4 16.7 43.3 2.1
(= Greece 1001 16.6 16.2 8.4 11.5 46.9 0.3
ZI_ Spain 1003 10.7 13.9 11.6 29.1 33.8 0.9
BB France 1000 3.6 10.3 13.9 32.2 39.2 0.9
B lreland 1000 9.1 15.4 18 40.6 15.5 1.3
Bl tay 1005 12.6 18.9 14.4 30 23 1.2
Cyprus 504 18.8 16.7 13.2 18.8 31 1.4

m— | atvia 1002 13.8 13.5 8 9.4 53.6 1.6
@ Lithuania 1000 12.8 14.4 8.8 8 53.1 2.9
== Luxembourg 500 1.1 7.9 13.7 55 21.9 0.4
== Hungary 1010 3.7 11.4 11.3 11.6 61 0.9
B Malta 504 5.7 13.5 11.4 23.7 43 2.7
== Netherlands 1003 1.6 47 7.6 36.9 475 1.7
== Austria 1003 1.1 4.3 11.3 54.1 26.7 2.4
== Poland 1004 5.6 13.8 20.8 20.7 37.3 1.8
[l Portugal 1005 12.6 10.1 11.6 11.3 53 1.3
B ] Romania 1001 19 19.2 10 9.4 41 15
gmm Slovenia 1002 4.9 13.3 13.8 29.3 37.7 1.1
mm Slovakia 1000 9.3 11.8 21.9 16.4 39.1 1.6
+4— Finland 1001 0.9 2.7 12.7 40.5 42.6 0.6
Em Sweden 1001 0.7 1.7 8.7 59.6 27.4 1.9
B¢ United Kingdom 1000 5 11 13.6 37.8 31.7 1
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 15b. Level of risk that respondentswould fall behind with repaying loans (e.g.
loans to buy electrical appliances, furniture, etc.) over the next 12 months i by
segment

QUESTION: Q8_C. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or

no risk at all of falling behind with...? - Repaying consumer loans (such as loans to bejectrical appliances, furniture,
etc.) on time

% % No
% High Moderate % Low risk at % Not %
Total N risk risk risk all applicable  DK/NA

EU27 25570 6.7 11.7 13 32 35.3 1.3
SEX
Male 12343 5.6 11.9 13.6 34.3 33.2 14
Female 13227 7.8 11.5 12.3 29.8 37.4 11
AGE
15-24 3408 5.2 13.2 19.2 34.5 24.7 3.2
25-39 6291 8.4 15.1 17.6 325 25.6 0.9
40 - 54 6771 7.4 12.4 13.2 335 32.6 0.8
55 + 8890 5.7 8.3 7.1 294 48.3 11
EDUCATION (end of)
Until 15 years of age 4194 10.4 10.1 8.9 25 44.8 0.9
16- 20 11293 7.3 12.9 13.4 30.7 34.9 0.7
20 + 7173 4.2 10.4 13.1 37.2 33.8 1.3
Still in education 2395 4.7 13.1 18.5 37 22.8 3.9
URBANISATION
Metropolitan 4646 6.1 10.7 14.4 324 35.7 0.7
Urban 10953 7.3 13.1 13.3 29.9 35 15
Rural 9938 6.4 10.6 11.9 34.2 35.6 1.3
OCCUPATION
Self-employed 2299 4 15.3 11.2 32.3 36.2 1
Employee 8924 5.6 11.3 15.3 37.8 29.2 0.9
Manual worker 2233 10.1 16.2 16.2 27.2 29.1 1.3
Not working 12084 7.5 10.5 11 28.5 40.9 1.6
NUMBER OF
PEOPLE IN HH 15+
1 5890 6.1 9.8 9.6 311 42.6 0.9
2 10728 5.6 11 12.4 33.8 36.1 11
3 4477 8.2 13.8 15.5 30.4 30.7 15
4 3117 8.2 14.1 15.3 31.2 294 1.8
5+ 1266 11.1 135 18.9 27.7 26.7 2.1
NUMBER OF
CHILDREN
0 17132 5.4 10.2 11.6 33.1 38.6 1.1
1 3919 9.7 14.5 16.5 27.7 294 2.2
2 2623 7.2 13.7 15 34 29 1.2
3+ 857 7.1 19.9 16.5 271 28.8 0.5
HOUSEHOLD SIZE
1 6160 6.6 9.4 10.2 31.1 41.7 1
2 6981 55 10.2 10.7 34.6 38.1 0.9
3-4 9251 6.8 12.7 15.1 321 317 1.7
5+ 3178 9.7 16.3 17.1 27.6 27.8 15
HH'S LIVING
STANDARDS
Very poor 1152 27.8 10.8 8.2 9.3 42.4 1.5
Fairly poor 11724 8.4 13.6 12.1 24.6 40.1 1.2
Fairly wealthy 11994 3.3 10.2 14.3 40.9 30.2 11
Very wealthy 504 12 6.1 12.3 49.9 30 0.5
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Table 16a. Level of risk that respondentswould not be able to pay ordinary bills or
buy food or other daily consumer items over the next 12 monthsi by country

QUESTION: Q8_D. Looking at the next 12 months, would you say #re is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...? - Paying ordinary bills or buying food or other daily consumer items

%

% High Moderate % Low % No risk % Not %
Total N risk risk risk at all applicable  DK/NA
EU27 25570 6.6 17.2 20.2 52.9 1.8 1.2
COUNTRY
Bl Belgium 1002 3.8 4.4 16.4 69.3 2.9 3.1
mm Bulgaria 1003 14.7 26.6 21 324 1.6 3.7
b= Czech Rep. 1006 5.1 24.4 323 32.8 35 2
am Denmark 1000 1.1 4.4 11.2 81.4 1 1
B Germany 1000 3.1 11 16.6 67.3 1.4 0.7
= FEstonia 1010 9 25.3 28.6 32.4 1.4 3.4
= Greece 1001 14.6 31.8 19.2 33 0.4 1.1
Z_ Spain 1003 8 18.3 15.4 56 1.2 1.1
BB France 1000 4.8 19.6 21.9 52.2 0.9 0.6
Bl Ireland 1000 8 20.6 22.3 48 0.2 0.9
B tay 1005 9.8 18.6 21.4 457 4.2 0.4
Cyprus 504 10 18.3 21.3 48.7 0.9 0.8
| atvia 1002 14 26.2 23.3 33.1 15 1.9
g Lithuania 1000 14.3 30.2 24.7 26.7 0.6 34
= Luxembourg 500 15 8.4 16.7 71.9 1 0.5
== Hungary 1010 7 16.6 31.8 39.5 2.8 2.4
B Malta 504 8.5 20.4 20.4 44.9 2.7 3
== Netherlands 1003 2.6 7.3 13.3 74.3 1.4 1
== Austria 1003 1.1 5.9 15.3 75.4 1.3 1.1
wm Poland 1004 3.2 20.1 25.8 43.8 4.5 2.6
Bl Portugal 1005 9.5 22.2 26.9 37.2 33 1
B 1 Romania 1001 23.8 33.6 18.7 20.2 0.7 3
gmm Slovenia 1002 4.9 20.5 215 50.6 0.9 1.6
Em Slovakia 1000 5.6 16 335 41.4 2.1 1.4
+4— Finland 1001 1 5.3 17.4 75.6 0.5 0.3
Em Sweden 1001 1 4.6 13.8 80.1 0 0.6
B¢ United Kingdom 1000 5.7 16.6 20.8 55.1 0.4 1.3
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 16b. Level of risk that respondents would not be able to pay ordinary bills or
buy food or other daily consumer items over the next 12 monthsi by segment

QUESTION: Q8_D. Looking at the next 12 motths, would you say there is a high risk, a moderate risk, a low risk or
no risk at all of falling behind with...? - Paying ordinary bills or buying food or other daily consumer items

% % No
% High  Moderate % Low risk at % Not %
Total N risk risk risk all applicable  DK/NA

EU27 25570 6.6 17.2 20.2 52.9 1.8 1.2
SEX
Male 12343 5.4 15.6 19.3 56.5 21 1.2
Female 13227 7.8 18.7 20.9 49.6 1.6 1.3
AGE
15- 24 3408 4.4 14.6 24.4 52 34 1.2
25-39 6291 6.4 20.1 23 48.6 1 0.9
40 - 54 6771 7.2 17.3 21.8 51 1.4 1.2
55 + 8890 7.1 16.2 15.5 57.6 2.2 14
EDUCATION (end of)
Until 15 years of age 4194 115 20.2 19.3 45.8 1.7 15
16- 20 11293 7.1 18.9 20.8 50.5 15 1.1
20 + 7173 3.8 14.1 19.3 60.2 1.7 0.9
Still in education 2395 3 13.5 219 56.8 35 1.3
URBANISATION
Metropolitan 4646 5.2 14.7 20.6 56.4 19 12
Urban 10953 7 19.2 20.3 50.7 1.7 1.1
Rural 9938 6.9 16.2 19.9 53.7 1.9 14
OCCUPATION
Self-employed 2299 4.9 16.6 214 53.7 1.6 1.8
Employee 8924 4.2 16.2 22 55.9 11 0.6
Manual worker 2233 7.8 24.1 22.7 42.1 2 1.4
Not working 12084 8.5 16.8 18.1 52.6 24 15
NUMBER OF
PEOPLE IN HH 15+
1 5890 6.6 18.4 17.5 54.1 1.7 1.6
2 10728 5.4 16.6 19.8 55.5 1.8 0.9
3 4477 7.5 17.1 20.8 51.2 2.2 1.2
4 3117 8.1 17.6 23.1 48 1.7 15
5+ 1266 10.2 16.2 27 43.9 1.6 1
NUMBER OF
CHILDREN
0 17132 5.8 16.4 19.3 55.4 1.9 1.3
1 3919 9.2 16.6 24.3 46.9 1.7 1.3
2 2623 6.2 20.2 18.5 52.4 1.6 1.2
3+ 857 6.9 21.8 25.8 43.9 0.7 0.9
HOUSEHOLD SIZE
1 6160 7.1 17.5 17.5 54.5 2 1.5
2 6981 54 16.5 18.4 56.7 2 1.1
3-4 9251 6.1 17.4 21.7 51.7 18 1.2
5+ 3178 10.2 17.6 24.6 45.2 1.3 1.1
HH'S LIVING
STANDARDS
Very poor 1152 35.7 25.9 16.5 18.2 0.9 2.7
Fairly poor 11724 8.1 22.9 21.6 44 1.7 1.6
Fairly wealthy 11994 24 11.4 194 64.3 1.9 0.6
Very wealthy 504 35 7 134 72.8 29 0.4
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Table 17a.Likelihood that respondents would need to leave their current home, as it
would be unaffordable, in the next 12 monthsi by country

QUESTION: Q10. How likely do you think it is that you will need to leave your accommodation within the next 12
months because you can no longer afford it? Is it...

% Very % Fairly % Fairly % Very
Total N likely likely unlikely unlikely % DK/NA
EU27 25570 1.6 3.6 16.6 76.1 2.1
COUNTRY
Bl Belgium 1002 0.3 2.4 9 86.5 1.8
mm Bulgaria 1003 2.3 33 8.7 83.4 2.4
= Czech Rep. 1006 1.4 6.2 26.5 62 3.9
e Denmark 1000 0.8 1.9 12.6 82.8 1.9
B Germany 1000 1.5 1.9 20.7 75 0.9
= Estonia 1010 1.2 8.3 24.6 63.5 2.4
i= Greece 1001 7.1 9.3 20.8 61.8 1
ZI= Spain 1003 15 7.7 25.9 64 0.9
Bl France 1000 1.4 2.2 14.2 81.2 1
g lreland 1000 1.7 2.2 14.8 79.8 1.5
Bl taly 1005 1.9 6.1 12.2 74.8 5.1
Cyprus 504 5.9 5.9 10.2 75.1 2.9
== Latvia 1002 3.9 10.5 22.5 58 5
g Lithuania 1000 1.3 6.1 34.4 52.7 5.6
== Luxembourg 500 0.2 21 14.4 82.6 0.8
== Hungary 1010 15 3.2 14.4 77.6 3.3
B Malta 504 0.9 0.9 7.8 83.4 7
== Netherlands 1003 15 1.3 8.8 87.1 1.4
== Austria 1003 0.5 0.4 8.2 90.5 0.4
== Poland 1004 0.6 21 18.7 75.9 2.7
B Portugal 1005 1.7 4.8 13.7 77.2 2.6
B Romania 1001 2 2.3 5.8 85.4 45
gmm Slovenia 1002 0.7 2.6 14.8 81.4 0.6
gEm Slovakia 1000 1.1 37 18.8 73.2 3.1
-4— Finland 1001 0.8 1.3 11.7 85.8 0.4
mm Sweden 1001 1.2 2.3 12.8 81.9 1.7
2S¢  United Kingdom 1000 1.3 3.3 17.6 76.7 1.1
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Table 17b.Likelihood that respondents would need to leave their current home, as it
would be unaffordable, in the next 12 months i by segment

QUESTION: Q10. How likely do you think it is that you will need to leave your accommodation within the next 12
months because you can no longer afford it? Is it.

% Very % Fairly % Fairly % Very %
Total N . . . .

likely likely unlikely unlikely DK/NA
EU27 25570 1.6 3.6 16.6 76.1 2.1
SEX
Male 12343 15 3.9 15.7 77 1.9
Female 13227 1.6 34 17.5 75.3 2.2
AGE
15-24 3408 2.1 3.5 16.1 76.5 1.8
25-39 6291 1.3 5.2 19.8 714 2.2
40 - 54 6771 15 3.7 17.3 75.8 1.7
55 + 8890 15 2.6 14.1 79.5 2.3
EDUCATION (end of)
Until 15 years of age 4194 2.1 4.8 16.2 73.8 3.2
16- 20 11293 1.2 4.3 17.7 74.9 1.9
20 + 7173 14 2.3 16.5 78.4 14
Still in education 2395 1.8 25 13 80.7 1.9
URBANISATION
Metropolitan 4646 1.3 3 17.1 76.5 2.2
Urban 10953 1.7 5.1 17.7 73.4 2.2
Rural 9938 15 2.3 15.2 79.1 1.9
OCCUPATION
Self-employed 2299 19 3.3 17.7 75.6 15
Employee 8924 1.2 3 18 76.6 11
Manual worker 2233 1.2 5.6 19.5 70.5 3.2
Not working 12084 1.8 3.8 14.9 77 2.6
NUMBER OF PEOPLE IN
HH 15+
1 5890 1.8 3.6 18.5 73.9 2.2
2 10728 11 3.9 16.7 76.6 17
3 4477 1.6 3.2 16.3 76.8 2.2
4 3117 2.4 4 14.6 76.2 2.9
5+ 1266 1.6 2.6 13.6 79.9 2.2
NUMBER OF CHILDREN
0 17132 1.3 3.3 16.4 76.8 2.2
1 3919 1.8 4.9 18.6 72.8 2
2 2623 2.1 3 17.6 75.2 2.2
3+ 857 2 6.2 13.7 77.4 0.7
HOUSEHOLD SIZE
1 6160 1.8 3.7 17 75.3 2.3
2 6981 11 35 16.3 77.3 1.8
3-4 9251 14 35 17.2 75.8 2.1
5+ 3178 2.5 4.2 14.8 76.3 2.2
HH'S LIVING
STANDARDS
Very poor 1152 5.7 11.2 19 58.8 54
Fairly poor 11724 1.8 4.7 20.7 70.6 2.2
Fairly wealthy 11994 1 1.9 12.6 83 15
Very wealthy 504 0.5 2.2 15.1 81.4 0.7
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Table 18a. Level of confidencei n r espondentsé ability
months i by country

QUESTION: Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base: respondents thia professional activity

% Very % Fairly % Notvery % Not at all
Total N confident confident confident confident % DK/NA
EU27 13875 44.3 33.3 12.3 5.7 4.4
COUNTRY
BB Belgium 515 47.2 31.1 9.3 5.6 6.7
mm Bulgaria 529 23.7 34.8 24.3 11 6.1
h= Czech Rep. 569 25.9 45.9 17.1 75 3.6
= Denmark 651 47.6 374 6.4 3.1 5.5
Em  Germany 554 58.6 27.6 8.3 34 2
&= Estonia 589 17.1 39.5 27.9 10.2 5.3
i= Greece 488 28.7 32.9 16.8 18.1 3.6
i~ Spain 527 29.2 37.7 23.1 8.7 1.3
B France 512 48 33.6 9.6 5.8 3
B lreland 613 44.7 35.4 8.3 7.1 4.4
Bl taly 469 39.6 40.8 11.9 4.4 3.2
Cyprus 306 38.4 35.4 11.6 7.9 6.7
== Latvia 602 20.2 38.4 22.2 11.8 7.4
g Lithuania 563 17.5 33.6 25.3 15.2 8.5
== Luxembourg 266 57.4 28.7 6 1.5 6.4
= Hungary 503 51.3 26.8 9.6 6.1 6.2
B Malta 235 39.8 40.6 8.2 3.8 7.5
== Netherlands 664 59.2 28.8 4.2 2.2 5.7
== Austria 606 70.9 14.8 5.3 1.7 7.3
== Poland 512 28.9 425 16.5 8.4 37
B Portugal 591 29.7 37.7 16.1 8.8 7.7
B 1 Romania 528 27.9 27.1 27.7 9.6 7.8
gmm Slovenia 595 38.1 40.1 11.7 5.1 5
gm Slovakia 546 18.5 41.7 26.9 75 5.4
== Finland 588 62.7 25.7 5 3 35
2= Sweden 615 59.1 28 4 5.5 35
Si€  United Kingdom 612 51.6 30.5 6.5 3 8.4
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 18b. Level of coriidencei n r espondentsdé ability
months 7 by segment

QUESTION: Q11. How confident would you say you are in your ability to keep your job irthe next 12 months?
Base: respondents with a professional activity

% Not at
% Very % Fairly % Not very all %

Total N confident confident confident confident DK/NA
EU27 13875 44.3 33.3 12.3 5.7 4.4
SEX
Male 7615 45.1 335 11.9 5.2 4.3
Female 6260 43.3 33.1 12.7 6.4 4.5
AGE
15-24 1008 42 34.1 14.3 3.9 5.7
25-39 5003 43 36.7 12.5 5.2 2.6
40 - 54 5672 43.8 33.8 12.3 6.4 3.8
55 + 2072 49.9 23.9 10.5 6.3 9.4
EDUCATION (end of)
Until 15 years of age 1330 36.6 29.8 175 7.5 8.7
16- 20 7072 42.9 33.9 12.6 5.9 4.8
20 + 5122 49.1 33.6 9.9 5.2 2.1
Still in education 205 29.9 31.8 18 3.7 16.7
URBANISATION
Metropolitan 2718 46.8 32.3 11.8 5.3 3.8
Urban 5932 41.8 355 12.7 5.6 4.4
Rural 5204 45.8 315 12 6.1 4.6
OCCUPATION
Self-employed 2299 46.5 32.9 115 3.4 5.7
Employee 8924 48.1 335 11 5.3 2
Manual worker 2233 31.9 36.8 194 9 29
Not working 390 16.2 12.3 4.7 9.9 56.8
NUMBER OF PEOPLE IN
HH 15+
1 2659 49.5 30.6 7.9 5.6 6.4
2 6267 45.5 33.8 12 4.8 4
3 2577 42 34.1 13.2 6.5 4.2
4 1715 40.2 32.6 18.1 6.5 2.7
5+ 604 32.4 38 14.9 9.9 4.8
NUMBER OF CHILDREN
0 8123 445 32.7 12.1 5.7 5
1 2684 40.8 37.3 12.2 6.1 3.6
2 1972 45.9 32.8 135 5.1 2.7
3+ 598 49.5 275 13 6.6 3.3
HOUSEHOLD SIZE
1 2666 48.9 30 8.5 6.1 6.4
2 3316 45.3 33.2 11.4 4.7 5.4
3-4 6103 43.2 34.9 13.4 5.5 3
5+ 1790 395 33 15.6 8 4
HH'S LIVING
STANDARDS
Very poor 432 29.4 25.8 14.1 19.4 11.4
Fairly poor 5940 34.7 35.8 171 7.5 4.9
Fairly wealthy 7116 52.4 32.3 8.5 3.5 33
Very wealthy 311 65.8 22.3 3.3 5 3.6
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Table 19a.Projected likelihood of respondents being able to find a job in the next six
months (after being laid off) i by country

QUESTION: Q12. If you were to be laid-off, how would you rate on a scale from 1 to 10, the likelihood of you finding
a job in the next six months? "1" means that it "would not at all be likely" and 10 means that "it would be very

likely"

Base: respondents with a profemsal activity

=1 (]

EU27 13875 152 59 78 57 14 63 10 109 52 134 57

COUNTRY
B 1 Belgium 515 57 48 4 29 127 83 144 112 41 173 147
mm Bulgaria 529 14 76 115 7 161 3 59 99 3 147 7.2
hm Czech Rep. 569 101 86 65 63 209 88 71 134 096 6.3 25
amm Denmark 651 75 22 55 47 109 44 9 183 74 249 54
B Germany 554 132 37 73 48 136 47 79 142 75 184 47
&= Estonia 589 13.5 7 148 82 151 84 112 56 2 9.6 47
i= Greece 488 316 81 147 58 121 71 54 44 05 5.5 4.9
Z- Spain 527 253 88 141 65 137 98 68 58 22 42 2.8
BB France 512 169 52 77 63 15 59 88 123 4 1.2 6.7
B Ireland 613 236 82 93 86 12 6 97 72 29 82 4.1
Bl taly 469 262 112 78 64 123 68 103 63 26 4.9 5.2

Cyprus 306 194 88 117 61 107 61 37 7 38 8 14.7
== Latvia 602 177 61 146 7 132 57 95 81 35 6.4 8.2
g Lithuania 563 16.2 6 99 107 188 54 101 56 34 5.1 8.7
== Luxembourg 266 9 63 72 43 123 74 12 155 53 117 89
== Hungary 503 172 62 87 42 16 66 76 95 43 152 45
B Malta 235 142 67 86 64 187 72 65 123 36 104 54
== Netherlands 664 108 37 39 46 128 53 101 153 52 234 49
= Austria 606 9.6 4 53 32 86 41 78 89 108 258 12
= Poland 512 78 43 53 64 157 101 125 83 73 182 43
El Portugal 591 11.9 86 129 8 154 61 113 73 24 94 6.7
I | Romania 528 181 10 57 101 165 63 77 72 21 83 8.2
gmm Slovenia 595 144 4 99 58 113 74 106 105 56 133 7.1
pgm Slovakia 546 8.3 6.3 57 9 159 85 119 108 84 114 358
<}~ Finland 588 79 25 53 35 96 44 121 177 106 216 48
== Sweden 615 9.5 3 39 35 99 47 117 138 72 262 65
s United
S Kingdom 612 83 37 66 42 14 42 163 143 64 153 6.8
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Table 19b.Projected likelihood of respondents being able to find a job in the next six
months (after being laid off) i by segment

QUESTION: Q12. If you were to be laidoff, how would you rate on a scale from 1 to 10, the likelihood of you finding
a job in the next six months? "1" means that it "would not at all be likely" and 10 means that "it would be very
likely"

Base: respondents with a professional activity

T >
c ¥ £ 8 & & & £ & 3% 5% 53
EU27 13875 152 59 78 57 14 6.3 10 109 52 134 57
SEX
Male 7615 136 62 75 63 132 6.2 102 112 6 13.6 6
Female 6260 17.1 56 8.1 5 149 64 99 104 43 13 5.3
AGE
15- 24 1008 6.2 54 69 62 177 86 129 116 81 123 4.2
25-39 5003 101 49 7.3 52 141 74 133 126 64 156 3.1
40 -54 5672 133 6.3 8 67 154 61 91 116 47 132 56
55 + 2072 364 82 88 42 8 29 36 43 25 88 12.4
EDUCATION (end of)
Until 15 years of age 1330 25.3 838 7 47 141 64 5.6 7.9 2.2 8.8 9.1
16- 20 7072 15 6.6 8.4 6 145 6.3 10 94 48 14 5
20 + 5122 128 45 69 56 129 63 114 137 64 139 55
Still in education 205 6.6 2 146 81 128 53 85 109 105 81 127
| [LURBANISATION
'Metropolitan 2718 13 4.3 7.2 6.6 14 6.9 95 126 53 14.9 5.7
Urban 5932 161 69 87 52 143 71 112 96 45 117 49
Rural 5204 153 58 7 59 136 5 91 114 6 143 6.6
OCCUPATION
Self-employed 2299 169 49 64 39 113 44 9 104 39 159 129
Employee 8924 145 58 81 59 143 64 108 117 59 134 32
Manual worker 2233 16.2 7.9 8.6 7.5 161 7.8 8.8 8.7 4 11.8 2.7
Not working 390 144 51 52 19 112 47 67 67 32 58 351
NUMBER OF PEOPLE
IN HH 15+
1 2659 166 54 74 59 127 55 92 103 52 153 65
2 6267 147 57 76 51 131 6 109 118 54 139 59
3 2577 134 69 77 65 159 6.6 105 10 5.1 12 5.3
4 1715 174 66 86 66 153 75 85 10 46 109 4.2
5+ 604 14.4 5 88 65 176 76 7.3 108 55 104 6
NUMBER OF
CHILDREN
0 8123 168 65 73 61 127 58 95 10 56 133 6.4
1 2684 137 44 74 53 178 6.6 9.7 118 53 132 48
2 1972 8.3 46 104 46 137 6.8 15 141 38 144 43
3+ 598 125 58 74 7.1 156 6.7 51 11 66 173 4.8
HOUSEHOLD SIZE
1 2666 19 66 78 58 124 58 82 98 44 133 69
2 3316 175 641 59 52 123 49 99 98 6.2 15 7.1
3-4 6103 13 56 91 57 143 71 114 122 49 122 45
5+ 1790 125 58 69 67 183 64 85 98 54 142 54
. HH'S LIVING
'STANDARDS
Very poor 432 334 108 67 38 144 1 3.6 8 21 6.6 9.7
Fairly poor 5940 191 7.7 10 66 153 63 75 82 28 109 57
Fairly wealthy 7116 11 44 63 53 131 66 127 133 7.2 15 5.2
Very wealthy 311 10 15 38 39 76 59 76 121 99 315 63
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Annex Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Il. Survey details

This gener al p o Manitorny theosocialsimpact & the diisipublic perceptions in the
European Unioni Wave 40 (Fl ash E u’ 289 avasocorelucted for khe European
Commission, DG Employment, Social Affairs and Equal Opportuniti€irectorate Ei Unit E 2
Inclusion, Social Policy Aspects of Migration, Streamlining of Social Policies.

The current Flash Eurobaromeigthefourth wave of a trend study to monitor the social impact of the
economic crisis in the EUhe first survey wasanducted in July 2009 (Flash Eurobarometer survey
N° 276), the second survey in December 2009 (Flash Eurobarometer suh@86N\and the third
survey in March 2010 (Flash Eurobarometé28B).

Sample design

The implicit assumption inherent inxéd-line telephone surveys is that their sampling frame can
provide a reasonable coverage of the target population, i.e. in the case of this survey, the EU adult
population. However, with mobile phones replacing fikeé telephones in certain societal segments

in several of the EU Member States, fixat telephone surveys can no longer reach a significant part

of the Uniond6s popul ation.

In countries where mobile phone users couldinot could not easilyi be reached via fixetine
telephones, a mixeohode nethodology ensured that these individuals were contacted byddaee
(F2F) interviews or by including mobile phones in the sampling frdinis. methodology ensured that
the reported results were representative of the EU27 population (for citizensl&bgarsof-age).

Group 1: countries with only fixelihe telephone interviews

In the countries of group 1 (such as Germany, Malta, the Netherlands and Sweden)}liaefixed
random digit dial RDD) samplewas used to represent the adult population. Insmgountries in
Group 1, fixedine telephone coverage remains at levels well above 80%.

Note that even in the case of fixkde RDD samples, a certain number of mobile phone numbers were
included in the sample as a consequence of call forwarding anblenyortability (see, for example,
Cyprus).

In most EU countries, the target sample size was 1,000 respondents; in Cyprus, Luxembourg and
Malta, however, just 500 interviews were conducted. The table below shows the achieved sample size
by mode of interiewing and country.

Country Fixed-line Mobile Total
DK 1,000 0 1,000
DE 1,000 0 1,000
EL 1,001 0 1,001
FR 1,000 0 1,000
IE 1,000 0 1,000
CY 482 22 504
LU 500 0 500
MT 504 0 504
NL 1,003 0 1,003
Sl 1,002 0 1,002
SE 1,001 0 1,001
UK 1,000 0 1,000
Total 10,493 22 10,515
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Group 2: countries with both fixdche and mobile phone interviews

Combinations of fixedine and mobile phone random digit dial (RDD) samples were used in Austria,
Belgium, Finland, Italy, Portugal and Spain. Although thesentries used to have fixdite

telephone penetration rates close to saturation, the emergence of mobile phones has led to an increase
in the number of people who no longer have a filveel telephoné resulting in high proportions of
mobile-only individuals.

A full dual frame approach was used; mobile phone interviews were not limited to respondents who
wer e ftanrolby d ebut al s o T havieglbaothd & fixedine uedephonae ane a mobile
phone. The RDD samples were developed by Gallup.t@ble below show$ once againi the
achieved sample size by mode of interviewing and country.

Country Fixed-line Mobile Total
BE 996 6 1,002
ES 848 155 1,003
IT 636 369 1,005
AT 641 362 1,003
PT 695 310 1,005
FI 128 873 1,001
Total 3,944 2,075 6,019

Group 3: countries with fixetine, mobile phone and fage-face interviews

In many eastern European countries, fikied telephone coverage never approached saturiatoal
these countries always had a significant number of people withoutedlifie telephone. These
countries are now characterised by a high proportion of mohilehouseholds and an above average
proportion of households without any telephone (mobile or fixed).

In Bulgaria, the Czech Republic, Estonia, Hungary, Latvia,uaitfia, Poland, Romania and Slovakia
fixed-line and mobile phone RDD samples were combined with-tiat&ce interviewing. RDD
samples were developed by Gallup, and a random route method was used to selectttHadace
segment of the sample.

Country Fixed-line Mobile Faceto-face Total
Cz 701 5 300 1,006
EE 533 168 309 1,010
LV 323 379 300 1,002
LT 536 164 300 1,000
HU 356 354 300 1,010
PL 636 68 300 1,004
SK 689 11 300 1,000
BG 522 181 300 1,003
RO 690 11 300 1,001
Total 4,986 1,341 2,709 9,036
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Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Fieldwork

Interviews were conducted froriMay 18 to May 22 2010 b y

organisations:

Gal l upds

Belgium BE Gallup Europe (Interviews: 18/05/201022/05/2010)
Czech Republic Cz Focus Agency (Interviews: 18/05/201622/05/2010)
Denmark DK Hermelin (Interviews: 18/05/201022/05/2010)
Germany DE IFAK (Interviews: 18/05/201022/05/2010)
Estonia EE Saar Poll (Interviews: 18/05/2010622/05/2010)
Greece EL Metroanalysis (Interviews: 18/05/201022/05/2010)
Spain ES Gallup Spain (Interviews: 18/05/201022/05/2010)
France FR Efficience3 (Interviews: 18/05/201022/05/2010)
Ireland IE Gallup UK (Interviews: 18/05/201022/05/2010)
Italy IT Demoskopea (Interviews: 18/08010- 22/05/2010)
Cyprus cYy CYMAR (Interviews: 18/05/201022/05/2010)
Latvia LV Latvian Facts (Interviews: 18/05/201022/05/2010)
Lithuania LT Baltic Survey (Interviews: 18/05/201022/05/2010)
Luxembourg LU Gallup Europe (Interviews: 18/05/201022/05/2010)
Hungary HU Gallup Hungary (Interviews: 18/05/201022/05/2010)
Malta MT MISCO (Interviews: 18/05/201022/05/2010)
Netherlands NL MSR (Interviews: 18/05/201022/05/2010)
Austria AT Specta (Interviews: 18/05/201022/05/2010)
Poland PL Gallup Poland (Interviews: 18/05/201022/05/2010)
Portugal PT Consulmark (Interviews: 18/05/201022/05/2010)
Slovenia Sl Catid.o.o (Interviews: 18/05/201022/05/2010)
Slovakia SK Focus Agency (Interviews: 18/05/201022/05/2010)
Finland FI Norstat Finland Oy  (Interviews: 18/05/201022/05/2010)
Sweden SE Hermelin (Interviews: 18/05/201022/05/2010)
United Kingdom UK  Gallup UK (Interviews: 18/05/201022/05/2010)
Bulgaria BG  Vitosha (Interviews: 18/05/201022/05/2010)
Romania RO  Gallup Romania (Interviews: 18/05/201022/05/2010)

net wor k

Contact procedures

As many as three attempts were made to contact every sampled telephone numbéndfigsed
mobile) or household in the fate-face samples. Calls were staggered over times of day and days of
the week to maximise the chance of making contact with potential respondents.

For the fixedline telephone sample and faiweface sample, interviesys asked to speak to the person
with the most recent birthday. If this person was not available at the time of the call or visit, the
particular unit was reontacted once or twice before being abandoned.

For the mobile sample, interviews were conductégth the person who answered the phone.

Interviewers verified that the person was an adult; if the person was not an adult, they were screened
out as ineligible.

Questionnaires

The questionnaire prepared for this survey, in English, is reproduced attheeo f t hi s
network of fieldwork organisations translated the questionnaire in their respective national
language(s). Copies of each national questionnaire are annexed to the results (volume tables).
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Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Annex

Weighting

The purpose of weighting i® tadjust the sample so that the sample profile on key variables reflects
that of the population. Data for thidashN° 289 were weighted to match national parameters on sex,
age, region and telephone ownershipe weighting of the dataset had the follogvsteps:

In the first step basicselection probability weightswere applied. These weights correct for ever
coverage of households with multiple fixed telephone lines and wwoderage of persons living in
households with more than one eligible persbime selection probability of those from the mobile
RDD frames was assumed to be 1.

In the second stepon a countryby-country basis, @ost-stratification (non-response) population
weighting was carried out. As neresponse rates vary Bgcietal segmds the sample characteristics

reflect these differences (e.g. there are usually fewer men and especially fewer young people in the
samples than in the universe or population). In the same step, weights were calculated that corrected
estimations based ahe mergeddual (or triple) frame samples, i.e. weights that deal with phone
ownership. The telephone ownership parameter was created with measurestheo8tandard
Eurobarometer 71.2May-June 200% This survey was used to estimate the percentage ti§ acho

fall into each of four categories: those who have only a fixezlitelephone, those who have both a
fixed-line and mobile phone, those who have only a mobile phone, and (only in countries with a face
to-face subsample) those who have no telepladiad.

The secalledRaking Adjustment for Neresponsegraking) procedure was applied to weight the data
of the FlashN°® 289. The raking procedure performs iterative proportional fitting in contingency table
analysis. In addition, the procedure carubed to deal with the problem of large variability of weights
when weighting classes are formed based on a completeatasssgication of the auxiliary variables,
with a large number of weighting classes with unstable response rates as a result.

Frame membership was used as the first variable in the raking model, and scimgraphic
variables were imputed subsequently to the iterafibe. following sociedemaographic variables were
used in all national raking procedures (with categdeesisused):

Sex &Age Activity Regions ( NUTS2)

Male, 1529 Active worker Note that levels might be collapse
Male, 3649 Retired to achieve convergence due to toc
Male, 50-64 Other noractive worker many or too small classes.

Male, 65+

Female, 1829

Female, 3649

Female, 5064

Female, 65+

In thelast step a weight variable was created that projected the individual weight to the relative size

of the country within the total geographical area covered. This weight was used for estimations based
on more than one aatry (e.g. joint Nordic countries estimations, or EU27 estimations).
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The table below presents, for each of the countries: (1) the number of interviews actually carried out,

and (2) the populatieweighted total number of interviews.

Total Interviews

Conducted % of Total WSigﬁZe d Z?vgifgj;\ct)é?jl)
Total 25570 100 25570 100
BE 1,002 3.9 539 21
Ccz 1,006 3.9 540 21
DK 1,000 3.9 272 11
DE 1,000 3.9 4,347 17.0
EE 1,010 3.9 70 0.3
EL 1,001 3.9 587 2.3
ES 1,003 39 2,332 9.1
FR 1,000 3.9 3,166 124
IE 1,000 3.9 211 0.8
IT 1,005 3.9 3,116 12.2
CcY 504 2.0 39 0.2
Lv 1,002 3.9 120 0.5
LT 1,000 3.9 175 0.7
LU 500 2.0 24 0.1
HU 1,010 3.9 524 2.0
MT 504 2.0 21 A
NL 1,003 3.9 822 32
AT 1,003 3.9 430 1.7
PL 1,004 3.9 1,969 7.7
PT 1,005 3.9 550 2.1
SI 1,002 3.9 106 0.4
SK 1,000 3.9 277 1.1
FI 1,001 3.9 268 1.0
SE 1,001 3.9 464 1.8
UK 1,000 3.9 3,075 12.0
BG 1,003 3.9 408 1.6
RO 1,001 3.9 1,119 4.4

Sampling error

Surveys are designed to provide an estimate of a true value of characteristics of a population at a given

time. An estimate of a survey is unlikely to be exactly equal to the true population quantity of interest

for a variety of reasons. Fexample, data in a survey are collected from only sbraesample of
popul ati on,
common summary of sampling error, which quantifies uncertainty about (or ca@id®na survey

member s of

result.

t he

t hi

S

t o

ma k e

dat a

col

As a general rule, the more interviews conducted (sample size), the smaller the margin of error. Larger

samples are more likely to give results closer to the true population quantity and thus have smaller
margins of error. For emple, a sample of 500 will produce a margin of error of not more than about

4.5 percentage points, and a sample of 1,000 will produce a margin of error of no more than about 3.1

percentage points.
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Margin of errori at 95% confilence level for a given survey estimate and sample size

Survey Sample size (n)
estimate 10 50 100 150 200 400 800 1,000 2,000 4,000
5% 135% 6.0% 43% 35% 3.0% 21% 15% 1.4% 1.0% 0.7%

10% 18.6% 83% 59% 48% 42% 29% 21% 1.9% 13% 0.9%
25% 26.8% 12.0% 85% 6.9% 6.0% 42% 3.0% 2.7% 19% 1.3%
50% 31.0% 13.9% 98% 8.0% 6.9% 49% 35% 3.1% 22% 1.5%
75% 26.8% 12.0% 85% 6.9% 6.0% 42% 3.0% 2.7% 19% 1.3%
90% 18.6% 8.3% 59% 48% 42% 29% 21% 19% 1.3% 0.9%
95% 135% 6.0% 43% 35% 3.0% 21% 15% 14% 1.0% 0.7%

The maximum margin of sampling error when comparing individual country results between waves is
+8.8 percentage points for countries with a sample size of 500 &Agercentage points for countries

with a sample size of,000. More ddails on calculating the margin of error for differences between
surveys can be found in Franklinds 200% paper:

Please note that in addition to sampling errors, question wording and practical difficnlties i
conducting surveys can introduce error or bias into the findings of public opinion polls.

Tables of results

VOLUME A: COUNTRY BY COUNTRY
The VOLUME A tables present the EU27 results country by country.

VOLUME B: RESPONDENTS®6 DEMOGRAPHI CS
The VOLUME Btables present the EU27 results with the following sdeimographic characteristics
of respondents as breakdowns:

Volume B:

Sex(Male, Female)

Age (15-24, 2539, 4054, 55+)

Subjective urbanisatiofMetropolitan zone, Other town/urban centre, Rural zone)
OccupationSelfemployed, Employee, Manual worker, Not working)

Education {15, 1620, +20, Still in fulttime educatioh

Number of adults (15+) in the househéltl,2,3,4,5+)

Number of children in the househol® 1,2 ,3+)

Total number of household meets (1, 2, 34, 5+)

Household's living standardgé€ry poor, Fairly poor, Fairly wealthy, Very wealihy

8 hitp://abcnews.go.com/images/PollingUnit/MOEFranklin.pdf
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lll. Questionnaire
D1. Gender
[DO NOT ASK- MARK APPROPRIATE]
[1] Male
[2] Female
D2. How old are you?

[ ][] years old
[00][REFUSAL/NO ANSWER

D3. How old were you when you stopped fultime education?
[Write in THE AGE WHEN EDUCATION WAS TERMINATED]

|| years old

[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]

D4. As far as your current occupation is concerned, would you say you are selinployed, an
employee, a manual worker or would you say that you are without a professional activity? Does it
mean that you are a(n)...
[IF A RESPONSE TO THE MAIN CATEGORY IS GIVEN, READ OUT THE REBNE SUB

CATEGORIES]

- Selfemployed

A ie.:  -farmer, forester, fisherman...........ccccoiiiiiiiemri e, 11
- owner of a shop, craftSman.........cccccovcuieii i e 12
- professional (lawyer, medical practitioner, accountant, architect,...).....13
- manager Of & COMPANY.......c.coiiiiiiiiiiiimen e smeme e e 14
S OTNEE e e 15

- Employee

A i.e.: - professional (employed doctor, lawyer, accountant, architect).............. 21
- general management, director or top Manag@me...........cocvevveeriecnenne 22
- middle MAaNAGEMENL..........iiiiiiiieit e e e e 23
= CIVIL SEIVANL.....oiiiiii it eee ettt e e e nb e 24
o) 11101 1= SR 25
- other employee (salesman, NUISE, EIC...).....ooviueririireiimemeeseee e 26
S OTNEE e e 27

- Manual worker

Alie.: - supervisor / foreman (team manager, etC...)......ccoverrueriiecseeesnee e 31
= MANUAI WOTKEL ... .eeeeeiiiitiiee et ieee e e e ettt e e et e e e emmmast e e e e e seabsaeeeeeeenssaman 32
- unskilled manual WOTKEL...........ccuviieeiiiiieeere et e s emmmn e e e 33
e 1 = PSSR 34

- Without a professional activity

A ie.:  -looking after the hOme..........cocooiiiiii e 41
- Student (FUll tIME).......oouiiiieee e e e e 42

STEUIEA . 43

1= 1= a1 = (o] o 1 SRS A4

0] 1= PSSP 45

S [RETUSAJ. ...ttt e 99
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D6. Would you say you live ina ...?

= MELrOPOIItAN ZONE....iiiiiiiiee e e 1

- Other tOWN/UIDAN CENIIE........u it eee e e e e aees 2

18- | I ] L= 3

S [RETUSAIL ...ttt 9
ASK ALL

D20. Including yourself, how many people who are residents of [COUNTRY], age 15 or ovenjrcently
live in your household?

[0 N 2 PRSP 99
D21. How many children under 15 years of age are now living in your household?
[DRINA] ettt smeee s e 99

D22. On ascale from 1 to 10, where would you place the current living standards of your household?

Please chooseonemb er from 1 to 10, where nl10 stands

Avery wealthyo, while the remaining numbers
(READ OUTT ONE ANSWER ONLY)

01 Very poor | 02 03 04 | 05 | 06 | O7 | 08 09 | 10Very wealthy DK/NA
01 02 03 04 | 05 | 06 | O7 | 08 09 10 99

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased,
slightly increased or strongly increased in
(ONE ANSWER ONLY PER LINE)

- Strongly decreased..........oovuuiiiiieiiiieeii e 1

- Slightly decreased............cooiiiiiiiicer e 2

- Slightly INCreased.........ocuveiiiiiiiiee e 3

- Strongly INCreaSE. ......coiiiiiiiiiiiie e 4

- Stayed the same (SPONTANEOUS)..........c.oovviiiiiiiicececee e, 5

S [DKINA] ottt 9.
A. é The area..wher.e..you..l.iv.e2....... 123459
B. €é( OUR COUNT RY.) 2 e 123459
C. é& The Eur.opean..Uni.on2. ... 123459

Q2. If you wereto say howmanypor peopl e there are in (OUR COUNTRY)

(ONE ANSWER ONLY)

- 1 person out of 3or about 30% is poor in (OUR COUNTRY)........ 1
-1 person Out Of 50Or 20%0......cceeeiiiiiiiiee e 2
-1 person out Of 100 10%A.........uuuririieiiiiiiiei et ee e e e e e e e e e e 3
-1 person out Of 200F 5%......couuiiiiiiiiiiii e 4
= LeSS thaN 5.t 5
S [DIINA] ettt e 9.
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Annex Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4)

Q3. Which of the following best describes how your household is keeping up with all its bills and
credit commitments at present?
(ONE ANSWER ONLY)

-1 am / we are keeping up without any difficulties................cccceeieeennns 1
-1 am / we are keeping up but struggle togb from time to time.............. 2
-1 am/ we are keeping up but it is a constant struggle...............ccvev.ee. 3

- | am / we are falling behind with some bills / credit commitments......4
-1 am / we are having real financial problems and have fallen behind with many bills and
credit COMMEMENTS. ..o e e e 5
S IDKIN A ettt e e aaaras 9

Q4. a. In the last six months, have you noted any changes in your ability to afford healthcare for you
or your relatives?
(IF YES)
Has it become much more easy, somewhat more easy, somewhat more difficult, much more
difficult?
(ONE ANSWER ONLY PER LINE)
b. And your ability to afford childcare for your children?
c. And your ability to afford long-term care for you or your relatives?

- YES, MUCH MOIE BASY....cuuiiiiiiiiiiiieee ettt 1

- Yes, somewhat MOre aASY........uuuuuiiiiieeeeeirerisieieeeeeeereeeeesrennnnnnnees 2

- Yes, somewhat more diffiCult............cccoooriiiiiiiccc 3.

-Yes, much mor@ifficult ... 4

= NO, NO CRANGES ... it aeee e e e e e e aeaaaens 5

- NOt applicable... ..o 8

SIDKINAL e 9.
A. Healthcare for you or your relative?............ccooviiiiiiieece e 1234589
B. Childcare for your Children2............cccooiiiiiiieeriie e 1234589
C. Longterm care for you or your relatives?..........cccoeeveeeiiiiieeeic e, 1234589

Q5. From the following possible aswers, how would you say your pension will fare in the future?

(READ OUT - ROTATE - ONE ANSWER ONLY)

- Your pension will not be affected by economic and financial events..1
- You will receive lower pension benefits than what you expected....... 2

- You will have b retire later than you had planned.to...................ueveee. 3
- You will have to save more for when you are retired..............c..evveeeee. 4
- Other(SPONTANEOUS)........uuiiiiiiiiiiiiiee e 8
= [DK/N AT ettt e 9
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Q6. How worried are you, if at all, that your income in old age will not be adequate enough to
enable you to live in digniy. Please express your opinion on a scale of 1 to 10, where 1 means
6Not worried at all é and 10 means 6é6Very worriedo

(ONE ANSWER ONLY)

01 Not worried
at all
01 02 03 04 05 06 07 08 09 10 99

02 03 04 | O5 | 06 | O7 | 08 09 | 10 Very worried DK/NA

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills
or buying food or other daily consumer items?
(ONE ANSWER ONLY)

B =TT 1
L [0 N 2
S IDKINA] e ——————————— e ————— 9

Q7. What are your expectations for the 12 months to come, will the next 12 mdrg be better, worse or
the same when it comes to the financial situation of your household?
(ONE ANSWER ONLY)
The next 12 months will beé

S8 B B L B 1
I o T =T < T PRSP PPRRPRR 2
= T I I <~ - T 4 = T PSPPSR 3
o (12 - [T 9

Qs. Looking at the next 12 months, would you say there is a higlisk, a moderate risk, a low risk or
no risk at all of falling behind withé?
(ONE ANSWER PER LINE)

(READ OUTiT ROTATE)

S HIGN FISK e 1

- MOAErate FISK.....coiiiiiiiee e 2.

= LOW FISKuuitete et 3

SNOFISK At @ll...eeeeceee e 4

- NOt @PPlICADIE. ... 8

S [DKINA] e e 9
A. é Paying your r.e.nt..o.r..mar.t.g.a.g.e..ol23489me
B € Being able to cope widt.h..,.an..unellpée8%r ed expense
C. é Repaying consumer | oans (such as Il oans to buy

L1 .0=TSOTPPRPR 123489
D. é Paying ordinary bills or .buyi.n®34®0d or ot her
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Q10. How likely do you think it is that you will need to leave your accommodation within the

next 12 months because you can no longer afford it?

Is it...

(ONE ANSWER ONLY)

SVEIY KLY e
= FAUMY TIKEIY ...
- Fairly UNBKEY. ... 3
SVEry UNBKEl ...t ceeeetirrree e erernnnnneeneen e e e e e e e A
S IDKINA] e b

[Q11 AND Q12 NOT TO BE ASKED TO THOSE WHO ARE IN EDUCATION (D4 = 42 student) OR ARE

NO LONGER WORKING (D4 = 43 retired) OR ARE LOOKING FOR WORK (D4 = 44 seeking a job)

OR ARE LOOKING AFTER THE HOME (D4 = 41 looking after the home)]

Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
(ONE ANSWER ONLY)

- Very confident

- Fairly confident
- Not very confident
-Notat all confident...........ocoiiiiiiiiiiiee e 4
- [DK/NA]

Q12. If you were to be laid-off, how would yourate on a scale from 1 to 10, the likelihood of you finding

a job in the next six months? fA10 means t hat
would be very |likelybo
(ONE ANSWER ONLY)
01 ||i\lkzt|;t a1 02 | 03| 04| 05| 06| 07| 08| 09 | 10verylikely | DK/INA
01 02 | 03 | 04 | 05 | 06 | O7 | 08 | 09 10 99
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