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Analytical report Flash EB N° 289 - Monitoring the social impact of the crisis (Wave 4)

Introduction

With the launchofte EU6s growth and jobs strategy in Mar.
decisive i mpact on t he Manypeople aweversti liveih degtitutiore r t y 0
with no access to basic services such as healthgarthermore, lanost 80 million Europeans live

below the poverty threshold. To focastentionon the situation, 2010as been designated tee

AEuropean Year fyracombaci alg epovlusi ond, in orde
9 dl people have a right to live in dignity and take part in society
9 the public and private sectors share the responsibility to combat poverty and social exclusion
9 eradicating poverty for a more cohesisociety benefits all
f a mmmitmentfrom all levels of society is needed to achieve this goal

In response to the current global economic crisis, on 26 November 2008, the European Commission
presented a comprehensi ve aeostfiorn the votstaeffectd af thggr ot e c
financial crisis. It includd extensive action at national and EU levels to help households and industry

and concentrate support on the most vulnefable

It is in this context that the Directoraf&eneral for EmploymentSocial Affairs and Equal
Opportunities decided to regularly monitor public opinion about the social impact of the global
economic crisis. The current report presents results dbtiréh wavei Flash Eurobarometer survey

N° 289 (conducted inMay 2010. Earlier waves were conducted in July 2009 (Flash EB2Rb),
December 2009 (Flash EB’R86) and March 2010 (Flash EB RB8).

The objectives of the Flash Eurobarometer suivyr L92V®nitoring the social impact of the crisis:
public perceptions in thEuropean Union (Wavé)o'i were:

9 to investigate perceptions about the existence of poverty

9 to gain knowledge about the degree of financial difficulty of houseficddgpresent and in the
12 months leading up to the survey

to measure changes in healtlecand sociatare affordability in the past six months

to understand how people feel about their future pension entitlements arabtugirns about
their financial situation in theiold age.

)l
)l

In addition, the survey looked at timearterm perceptionsof EU citizens i.e. in the following 12
months. More precisely it covered the following issues:

Gener al expectations about househol dsé financ
Perceptions about the risk of falling behind with various payments

The abilityof respondents tafford their current accommodation

The likelihood ofrespondents tkeeptheir job.

=A =4 =4 =4

The survey obtained interviewss fixed-line, mobile phone and fage-face i with nationally
representative samples of EU citizens (aged 15 and older) living in the iibev&tates. The target

sample size in most countries was 1,000 interviews; in B8&570interviews were conducted by
Gallupds networ k of fMagl8tbhway?2R 2000r Siatistical sesults veeres f r o
weighted to correct for known demagphic discrepancies.

Please note that due to rounding, the percentages shown in the charts and tables do not always exactly
add up to the totals mentioned in the t&drthermore, where the report compares individual country
results between waves, itlgrdiscusses differences statistically significant at the 0.05 level.

! Source http://ec.europa.eu/social/main.jsp?langld=en&catld=637
2 See, for exampléttp://ec.europa.eu/social/main.jsp?catld=89&langld=en&newsld=422&furtherNews=yes
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Main findings

Perceptions about the existence of poverty

1 A majority of EU citizens considered that poverty was rather widespread in their c@@0%by
estimated thatoughly 30%ofthdérc ount r y 6 s p o p u laaimilargpropostieng3b) o o r
thought that the poverty rate in their country \aasut20%

1 Poverty trends in the year prior to the survey veerento benegative by EU citizens:
0 6in 10respondentsaid that poverty haiticreasedn their local area
o threequarters of interviewees fehat poverty had increas@dtheir country
0 60%thought that poverty hadcreasedcross the EU

1 The proportions of respondentio thought that poverty affected least 20%of theircarnt r y 0 s
inhabitans were higher ireastern and soutastern European countries thiamorthern anatentral
European Member States.

1 Greece stood out from the pack with roughly thgearters (74%) of respondents who answered
that poverty hadstrongly ingeasedin their country. This view was also shared by 65% of
Romanians, 61% of Portuguese respondents and 60% of Spanish respondents.

Respondent sé vi ews egkeedfinantighdifficuty househol déds d

I One in sixEU citizens stated that their houséh had had no money to pay ordinary bills, buy
food or other daily consumer items, on at least one occasion, in the year prior to the survey and a
similar proportioni 20%71 were havingdifficulties in keeping up witthousehold bills and credit
commitmens at the time of the survey.

1 A breakdown of those respondentto were having difficulties in keeping up witthousehold
bills and credit commitmentgave the following resultsi5% said that this was a constant
struggle, 3% had fallen behind wisomebills and credit commitmentand 2%were havingeal
financial problems and had fallen behind witnysuch payments.

1 In total, 58% of Greek respondents answered that their housefasldtruggling constantly to
keep up with bills and credit commitments adHallen behind witlsomeor manysuch payments
In four further countries, at least 4 in 10 respondents reported similar problems: Latvia (48%),
Portugal (46%), Bulgaria (44%) and Malta (41%).

1 In Portugal and RomaniagtweenMarch 2010andMay 2010, tle proportion of respondents who
said they were struggling constantly to keep up with bills and credit commitments or had fallen
behind withsomeor manysuch payments increased by six percentage points.

1 The opposite tendency was seen in Lithuawiaje in March 2010, 40% of Lithuanians answered
that their household was having difficulties in keeping up with-tdeday bills and credit
commitments this proportion decreased to 33% in May 2010. Belgians were now also
significantly less likely to report hauwinsuch difficulies.

Coping with the costs of various types of healthcare in the past six months

1 About3in 10 EU citizens reported that it had becam@re difficultto bear the costsf general
healthcarefor themselves or their relativéis the past sixmonths 11% felt it hadbecomefimuch
more difficulo  al&a@thought it hadbecome’s o me what more di fficulto

1 More than aguarter(28%) of respondent§ who considered this question applicable to their
personal situatiori thought that it had becomsomevhat or much more difficultto afford
childcarein the six months prior to the surveyd 35% said the same about the affordability of
long-term care for themselves their relatives

1 Respondents in Greeaeere the most likely tmotethatit had becomeomewhator much more
difficult to bear the costsf healthcareand sociakare services in the past six months, while
respondentsr Sweden and Denmarvkere each time the least likely to express such a concern
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1 Both in Marchand May 2010Romania, PortudaBulgaria, Latvia and Lithuania consistently had
high proportions of respondents wisaid that things had changed for the worse in terms of
affordability of healthcare and sociaare The current survey results, howeveid show some
improvement in peeptions about healthcare and secrle affordabilityin Latvia and Lithuania
while the opposite was true fRomania, Portugal and Bulgaria

Expectations about the financial situation of re

1 Looking ahead, mer thana quarter (%) of EU citizens said they e
financial situation to deteriorate during the next 12 morithe.current results were more negative
than those observed in March 2010 when 23% of EU citizens expected their hodséh® f i nanc i
situation to be worse in the coming year (fparcentage points lower thére current results)

1 Romania andGreece stood out from the pack wiipproximately 7 in ldnterviewees who
expected their h o u s ®© lb® Wwaedednsthe fnéxin 12 monitha. [In al$ othieru a t i 0 |
countries, less than half of respondents expected this fesariging from9%-14% in the Nordic
countries (Denmark, Finlarehd Swedento 42%-45%in Portugal andCyprus.

1T Greeceds current roge hbsérnted in Mazch 2010s whitee praportiot ad  t h
Romaniansvho expected hei r househol dibsdetefioratein the dorailng yeari t uat i
has doubled compared ktarch 201Q(from 37% to 73%).

1 The proportion of Latvianeho expected their houseltbld s f i n a n © detetiorateintheu at i on
coming yeatas gradually decreased fr@%% in July 2009 t@3% in May 2010this proportion
hasdecreased by 26 percentage points in Lithuania (from 58% to 32%) and by 28 percentage
points in Hungary (from 48 to 20%)in that timeframe

Respondentsdé views as t o vinhthenextd2montisey coul d cope

9 Of the four types of payments under review, the largest proportion of EU citizens were worried
about anunexpected e X p(a nits ejuivadeht inanhatior@alo durrency)60% of
respondents said there waisleast a low riskof not being able to cope wituchan unexpected
expense in the year to come. Bayday expenditures (paying bills, buying food ather daily
consumer items) were reasons for anxietyd# of EU citizens.

1 More than a quarter (27%) of respondents felt that the question about paying rent or mortgage was
not relevant to their personal situation &8 said the same for the questiabout repaying
consumer loansAmong those who did reply43% said there wasat least a low riskhat they
would not be able to pay the rent or mortgage on time in the year to com&%arakpressed such
pessimism about their ability to repay consumensoan time

1  While respondentsn Denmark, Sweden, the Netherlands and Austria were consistently among the
least likelyto feel that they would be at risk bhving financial problemsnithe next 12 months
those in Latvia, LithuanigRomaniaand Greece werconsistently seen to be the most likely to feel
they were at risk of falling behind withe variougpaymentdisted

1 Romania was once more worthy of particular attention. In that country, the proportion of respondents
who thought there would bat leasta low riskof falling behind withvariouspayments increased
significantly, from December 2009 to March 2010,dtbfour types oexpense

Respondent sd abil it ycomnmmodaidnfnthe rext 12hmeriths cur r ent a

1 Asin March 2010, respondents Greece (16%) and Latvia (14%) were the most likely to say that
it was very or fairly likely that they would be forced by financial circumstances to leave their
accommodation in the 12 months following the survey

1 The proportions ofvery unlikely response showed the largest variations between individual
countries: 91% of Austrian respondents thought that it woulkkbe unlikelythat they would not
be able to afford their accommodatidaring the 12 months following the survey, compared to
53% of responeints in Lithuania
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I Some countries have seen apr@asei between March and May 2010in the proportion of
respondents consideringfdirly unlikely that they would have problems meeting the costs of their
accommodatioat the expense of those seeihig s beingery unlikely

Views on the employment situation

T The resul ts of the current survey showed no
employment situation. As in March 2010, about a siki8%) of respondents actually in
employment wer@ot veryor not at allconfidentthat they would be able to keep their current job in
the next 12 months and roughly hgdB%)thought it would béairly unlikely or not at all likelythat
they would be able to find a new position within six months, iretleat that they were laid off.

9 Pessimism about the ability of respondents to keep their current job in the next 12 months was the
highest in eastern and sowghstern European countries (e.g. the Baltic states, Romania, Bulgaria
and Greece), while inteiewees in the Nordic countries and in central European countries (e.g. the
Netherlands, Austria and Luxembouvggre the least negative

1 The highest proportions of pessimistic responderite. those saying that it woulabt be at all
likely or fairly unlikely that they would find a new job within six months of a potentialdeyi
were found in Greece (73%), Spain (68%), Italy (64%) and Ireland (62%& corresponding
results for Finland, Sweden, Belgium, Austria and Denmark were almost a mirror image.

1 The current survey confirmed that respondents who stated that their household had insufficient
money to pay ordinary bills, buy food or other daily consumer items, on at least one occasion, in
the 12 months prior to the survey were also the ones whothenmost pessimistic about their
ability to keep their current joandabout their likelihood of finding a new position in case they
were laid off

The impact of the crisis on future pension entitlements

T Turning to EU citi z e nia éntitemeatswsightachaonge in thenfatik8%t hei r |
either explicitly anticipatedower pension benefitar thought that they would have pmstpone
their retirementor save more mondyr theirold age.

1 A comparison acrosthe fourwaves showed the largestd f er ences i n responde
whether they would receive lowpension benefits than expected; the largest such insraase
seen in Greece (from 32% in July 200%186 in May 201pand Romaniaffom 20% to 39%6).

9 Furthermore,20% of EU citizenswere very worried that their income in old age would be
insufficient for them to live a decent lifand34%werefairly worried by such an outlook.

1 In 17 Member Statesa majority ofrespondents wereery or fairly worried that their income in
old age wald not be adequate to enable them to livedignity. The Danes were thenost
optimistic about their income in old agi&% werenot at all worriedabout tlat

1 The EUresults overalshowed a small, but gradual increase in the proportiovenfor fairly
worried respondentsthe figure rosefrom 50% in July 2009 to 54% in May 2010. At the
individual country level, such a gradualhcreasing trend in the proportion @éry or fairly
worried interviewees was particularly noticeable in Romar@aeece, Pougal, Spainand the
Czech Republic.
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1. Perceptions about the existence of poverty

Partofhi s survey measured EU citizensd perceptions
focused on their views regarding poverty trends at various leSath. trends were mostly seen as
negative by EU citizens: more than half of the respondents-@&@¥ considered that poverty had
stronglyor slightlyincreasedat local, national and EU lexsdiuring the 12 months prior to May 2010.

In addition, EU citizes were asked to make an estimate of the proportion of poor people living in their
country.About 6 in 10 respondents (61%) estimated #ideast 20900 f t heir countryos
lived in poverty.

1.1 Perceived trends in poverty at local, national and EU levels

In May 2010, 6 in 10 EU citizens said that poverty hemleasedn their local areain the 12 months

prior to the survey (24% felt it had fAstrongly i
A positive view about the change iretkevel of poverty in their local area was supported by 28% of
respondent$ i.e. they considered that poverty hsttongly or slightly decreasedLess than a tenth

(8%) of respondents felt thiatin their ared poverty hadstayedatthe samdevel.

EU dtizens were more likely to think that poverty tineir home country hadincreasedn the 12

months prior to the survey than they were to say the same about poverty in their local area. The
opinion that poverty hadhcreased in their country was held byetaquarters of interviewees (38%

felt it had HAstrongly increasedo; 13a% deliedad tat t houg
poverty hadstrongly or slightly decreasedn their country. Finally,8% felt thatpoverty in their

country hademained uncanged

Of the three levels reviewed in the survey, respondents found it most difficult to express an opinion
about the change in tleamountof poverty at EU level 22%said they did not know or did not answer

the questionNonetheless, in line with perdegns about changes in the degree of poverty at local and

national levelsp in 10respondents thought that poverty hadreasedacross the EWJ2%% felt it had
istrongly i3t rtelacsuegdhdt aintd h a d, compated w H1% who thoughtr e a s e |
there had been strongor slight decreasend 7% who had seero changen the year prior to the

survey.

Perceived changes in the level of poverty inthe past 12 months in...

... the area where you

. ... home country ...the EU
live
el - N S
S - <O B
m Strongly increased Slightly increased m Stayed the same
Slightly decreased m Strongly decreased DK/NA

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the last 12 monthsin é?
Base: all respondent, % EU27

page8



Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Analytical report

Country variations

As in previous waves of this trend surcouatifes r espcC
in regards to opinions about the change in the levglookrty intheir local area.The proportion of

respondents who thought thaaverty in their local area hadstronglyor slightly increasedn the past

12 monthganged from 22% in Sweden&5% in Greece.

As well as Greece, more than 8 in 10 (82%80) respondents in Bulgaria and Framiceughtthat
poverty had increased in théocal area.About half (50%452%) of interviewees in Greece and Bulgaria
considered that poverty hadrongly inceasedin their area. A similar view was shared by 49% of
Romanians; the corresponding proportion for Frahoaieverwas considerably lower (35%).

The UK, the Netherlands, Denmark and Poland were close to Sweden with less than 4 in 10 respondents
who fdt that poverty around them waetting worsg34%-39%). Insevencountries, less than 10% of
respondents considered that poverty in their areastnadgly increasede.g. 4% in Sweden and 7% in

the Netherlands). Furthermore, almost 6 in 10 Swedes (58&cxabout half of Dutch and Danish
respondents (48%9%) said that the level of poverty in their area had remained the same; Polish and
British respondents, however, were less likely to share this view (36% and 40%, respectively).

Respondents in the UKnd Poland werehowever,more likelyi than those in the other countries
mentioned abové to believe that poverty in their area t&tdbnglyor slightly decreasedn the period
under consideration (17% and 21%, respectively). Nonetheless, Irish andr€zeohdents were the
most likely to express this view (2627 %).

Perceived changes in the level of poverty inthe past 12 monthsin the areawhere
respondents live

| Strongly increased Slightly increased m Stayed the same  m Slightly decreased/Strongly decreased DK/NA
3

100 4

2 3 3 3 2 3 4 3 2
5 30 g
31

4

Ii

8

14 8

3
607 48 38

52 46 34 33 35 33 30

35

36

7 7 5 ii 5 6 4
9 9 o
26 36
33 33

36 38

42
40

43 39

20 4

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased
or strongly increased in t
Base:all respondents, % by country
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In all Member Stateswith the exception of Poland, more than half of respondents felpdvatrtyhad
strongly or slightly increasedn their country in the 12 months prior to the survey. Furthermore, in
three countries, at least 9 in 10 interviewees felt that the level of poverty in their counimgreaded

in this timeframe: 94% in Greece, 91% in Portugal and 90% in France.

Greece stood out from thmack with roughly threguarters (74%) of respondersayingthat poverty
had strongly increasedn their country. This view was also shared by 65% of Romanians, 61% of
Portuguese and 60% of Spanish respondents.

On the opposite side of the spectrum, Hlig less than half (48%) of Polish respondents and a slim
majority of Czech, British and Swedish respondent&{56%) considered that poverty had increased
in their country in the past year. Nonetheless, Czech respofidegether withthe Irish T were once

morethe most likely to answer that poverty in their country sdnglyor slightly decreased(27%
29%).

Perceived changes in the level of national poverty inthe past 12 months

| Strongly increased Slightly increased  ® Stayed the same Slightly decreased/Strongly decreased DK/NA

100—_&2!32334 0 4 4 g 5 3 g 6 7 3 8 6 4 5 3 4 13 5 9

30 25 18

3
él:47 s 7 10 R o 8 N B :
a 7 7 10 8 10
1B _.ﬂzfiﬂéi -
25

60 -

37

9
14
11 15 2 (21 (22
3 27 | 6 | 20ff
39 4 37 |33 17f 22
40

40 -+ 30

46
20

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased
or strongly increased in t
Base:all respondents, % by country

As notedpreviously respondents found it more difficult to express an opinion about the change in the
level of povertyat EU level between 6% in Luxembourg and 44% in Bulgaria could not or would not
say whether poverty had decreased or increased in the EU in the year prior to the survey.

Focusing solely on those respondents who did respond, it was noteat fkeast 9 in 10 French,
Luxembourgish and Portuguese respond@@84-92%) thought thatpoverty hadstrongly or slightly
increasedat EU level in the previous 12 months, while just about half of Czech and Polish respondents
shared this opinion (both 49%ylore than 6 in 10 respondents in France and Cyprus said there had
beena strong increasef poverty in the EU (61% and 65%, respectively), compared to- 129 of
respondents iPoland Latvia, Lithuaniathe Czech RepubliandSlovakia

In accordance wh the results for perceptions about changes in the level of poverty at national level,
Czech and lIrish respondents were the most likely to repstroagor slight decreasén the level of
poverty in the EU(28%29%) In Poland, Lithuania and the UK, alica quarter (24926%) of
respondents held a similar view.
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Perceived changes in the level of poverty inthe past 12 months inthe EU
Base: all respondents

| Strongly increased Slightly increased ~ m Stayed the same 1 Slightly decreased/Strongly decreased DK/NA

100 4
ﬁ 1 12 13 13 16 13 ;9 15 15 17 12

80 - ﬁ“uﬂﬂﬂn--- 33 34

11 Aﬂmali=-! ! I 1 "'
60 - 40 32 24 ﬂ H ! 29 I .
47 37 36 37 30 17 I 13 .
- B
18

12
18 20 22 21 27 32 22 26

38

38
33 32 34
20
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PT
FR

o F > x O
X -4 I 3 m

cz

Y4
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EL
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DE
AT
NL

Base: respondentswho provided an answer (excluding Adondt knowd ans’

m Strongly increased Slightly increased m Stayed the same m Slightly decreased/Strongly decreased

100 4
HEAGAR ﬁl-- .I. III.III
80 -
39 37 29 24 o 13912
50 40

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the
% by country

Trends in poverty a comparison acrosthe four waves

When asking EU citizens about changes in poverty trends, results at EWvézeesimilar in March

and May 2010No overall pattern was seehpwever, and in some Member States there was no
difference in perceptions, while in others, there were examples of both positive (i.e. a lower proportion
who felt there had beensight or strongincreasen the level of poverfyand negative (i.e. a higher
proportion who felt there had been an increase) trehds. counties,nonethelesswere worthy of
particular attention: Romania and Latvia.

In May 2010,there vere moreRomanians whdiought that poverty had increasecath of thevarious
levels +9 points for povertyn their country(from 74% in March 2010 to 83% in May 2010), +10 points
for povertyin their local area(from 67% to 77%) and +13 points for poveatyEU level(from 58% to
71% of those who gave an ansyver

An opposite tendency wa®en inLatvia. In March 2010, 90% of Latvians felt that the level of poverty
in their countryhad increased in the past yead 80% said the same about povertiheir local area

in May 2010,theseproportiors havedecreased to 77%nd 66%, respectivelf¢13 and-14 percentage
point decreasgs The proportion of Latvians whthought that poverty had increasatdEU levelhas
decreased from 63% in March 2010 to 53% in May 2010 (notenguthosentervieweesvho gave an
answer)
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Socicdemographic considerations

The 1524 yearolds were less likely than their older counterparts to consider that poversyrbagly

or slightly increasedn the 12 months prior to the survieytheir local areaandin their country For

example while half of 1224 yearolds felt that the level of poverty had risean their local area
between 59% and 64% of the other age groups held that view. In additida,yEarolds were more
likely than their older cunterparts to sense that poverty had decreiasttkir local area(17% vs.

8%-10% of older respondents) aimdtheir country(17% vs. 10%l1%, respectively).

Theover54yean | ds were more | ikely to give a f/Kohondt ki
the EU(29% vs. 17%19% of other age groups). When taking this difference into account, a similar

patten as the one above emerged:2b yearolds were less likely to think poverty had increased at

EU level.

In accordance with the results for-28 yearolds, those still in education were also more likely to feel
that there had been decreases in the degree of povéogahtationalandEU levelsduring the 12
months prior to the survey. For example, a fifth of-fille students thought that perty hadstrongly

or slightly decreaseih the area where they livedpmpared to 994.0% of respondents who were no
longer in education.

Respondents with the lowest level of education vileeemostlikely not to express an opinion about

the change in thievel ofpovertyatEU level( 31 % gave a fAdondét kn-tmed r e
students and 199%2% ofthe othereducational group ) . After controlling f
knowo r & sapdoam foethe findings for poverty lical and countly levelsi almost no
differences were seen in the total proportions of respondents who thought that povsttpmglgor

slightly increasedat EU level across the three educational groups. Respondents with the lowest level
of education, nonetheless, wanore likely to report atrong increasén poverty at local, national and

EU levels.For examplewhile 46% of therespondents with the lowest level of educatiaid that
poverty hadstrongly increasedn their country this proportion decreaddo 35%for thosewith the
highest level of education.

sSp
or

Within occupational segments, namrking respondents were the least likely to sense that poverty had
increasedn their local areaandin the EU For example 58% of noaworking respondents felt that
povery had strongly or slightly increasedn the area where they lived, compared to 632% of
employees and the salfnployed, and 67% of manual workers. When asked about pamettigir

own countrythe selfemployed and neworking respondents wesmmewhatess likely than manual
workers and employees to state that poverty had risen-{A3%ovs. 77%78%).

Although the total proportion of respondents who thought that there had bslaghtaor strong
increasein poverty was somewhat higher for women thannfien; larger differences were seen when
focusing solely on the proportionof men and womenvho sensed that there had beestang
increasein poverty For example, 77% of women, vs. 73% of men said that poverty had incneased
their countryin the 12 nonths prior to the survey; however, whii2% of women said that this had
been astrongincrease, jusd4% of men agreed.

For further details, see annex table 1b, 2b and 3b.
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1.2 Estimating the proportion of poor peopl e

As in previous waves, a majority of EU citizens considered that poverty was rather widespread in their
country. More precisely, 30% of respondents estimatedoti@fperson in threé.e. roughly 30% of

the countryb6s popul at i ondn (3148 saidpghabaer persoanrfice i.,e. s i mi
20%) was poor in their country.

Almost a quarter (23%) of EU citizens estimated that the proportion of poor people in their country
was about 10%,and almost a tenth (8%) thought thaiout 5%of their fellow ctizens lived in
poverty. Finally,aboutl in 20 (4%) respondents thought that the proportion of poor people in their
country wadess than 5%

Estimate of the proportion o fpoorpeople i n respondentsé

FI289 (05/2010) 30 31 - 8 45 m 1 person out of 3 - or about 30%

m 1 person out of 5 - or 20%

FI288 (03/2010) 30 32 9 45
m 1 person out of 10 - or 10%

- 0,
FI286 (12/2009) 30 31 - 9 45 1 person out of 20 - or 5%

Less than 5%

FI276 (07/2009) 30 31 9 45 DK/NA

Q2.1 f you were to say how many poor people there are |
Base:all respondents. %EU27

As in previous waves of this trend survey, the countries where responderds thveermost

i pes siimiesatlarge anajority believed thabout onethird of their fellow citizens lived in
povertyi were Romania (69%), Bulgaria (62%) and Hungary (59%). In Lithuania, Latvia and Greece,
approximately half (48%%0%) of respondents ated that poverty affectetbughly 30%of their
countryo6s popul ati on.

Opposite results werie once agairi observedn Denmark where just 3% of respondents estimated
that about 30%of their fellow citizenswere poor. In Sweden, Luxembourg and Finlaedslthan a
tenth (8%9%) of interviewees shared this opiniéiurthermoreijn thesefour countries, between 64%
and 79% of respondentsoughtthat the proportion of poor people in their courttiy not exceed 10%
of the populationDanish respondents sout from the pack with 25% who thought that the poverty
rate intheir countrywasabout 5%.

Estimate of the proportion o fpoorpeople i n respondentsd count

m 1 person out of 3 - or about 30% u 1 person out of 5 - or 20% =1 person out of 10 - or 10%
1 person out of 20 - or 5% Less than 5% DK/NA
1004 6 g g 6 6
. ‘ i jg : 26

s B I 15

2126 -
60 - 2626

32

40

20 - = 26

24

178 13 ol s

> N -
o E O I

~ | Eu2r |

o say how many poor people there are
Base:all respondents, % by country

Q2.1 f you were
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The following map illustrates that the proportions of respondents who thought that poverty was rather
widespread in their coumtr(i.e. it affectedat least 2000 f t heir countrydés inhabi
eastern and soutastern European countries than in the Nordic countries and certain northern and
central European Member States. For example, 86% of Romanians and Hurtgatightthatt least

onefifth of their fellow citizens lived in poverty, compared to just 16% of Da?@% of Swedesnd

35% of Dutch respondents
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EU citizen®perceptions about poveriya comparison acrosthe four waves

In Romaniathe proportia of respondents who thought tlztleast 20%of their fellow citizens lived
in povertyhasincreasedy five percentage poinfsom 81% in March 2010 t@6% in May 2010

In the Czech Republichowever, an opposite trend was seen: in March 263% of Czech
respondentgstimated that the share of poor people in their countryaivisast 20%in May 2010,

this proportion haslecreased tB4% (-19 percentage pointsBlovakia and Germanipllowed the

Czech Republicbés | ead peicantage pointd i this pr@psrteon betiveemthe | e a s
last two waves (Slovakia: from 68% to 61%; Germany: from 60% to 55%)

Estimate of the proportion o fpoorpeople i n respondentsd count
Comparison between waves

% 1fperson out of 3- or about 30%0 % personoutof5-o0r 2:0 %0
FI276 (07/09) FI286 (12/09) = FI288 (03/10)  m FI289 (05/10)
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Perceptions about the existence of povértgurrent estimatesand recent trends

The scatter plobelow showsa strong’ positivei correlation between the proportions of respondents
who thought that poverty was rather widespread in their cowntiy the proportion whéelt that
povertyhadstrongly increasedh their countryin the 12 months prior tthe surveyin each Member

State In other words, the countries where respondents were the most likely to think that poverty was
rather widespread in their countini.e. it affectedat least 20%0 f

t heir

C 0OuUhwerey 6 s

similar to the ones wdre respondents were the most likely to state that povertsttadylyincreased
in their country in the past 12 months.
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Sociedemographic considerations

100

As in previous waves of this trend survey, women, respondenks avibw or average level of
education and manual workers tended to be messimisticabout the proportion of poor people in
their country. For example, while 36% of manual workers consideredlbat 30%of the population

in their respective countrieBved in poverty, between 27% and 30% of respondents in other

occupational groups felt that way. Similarly, this view was shared by 35% of respondents with the

lowest level of education, compared to 26% of the most educated respondents and 21%ref full

students.

Conversely, a higher proportion of men,-24 yearolds, respondents with the highest level of
education and fultime students, employees and the-setiployed estimated the share of poor people
to be10% or less For example, 38% of men fahatway, compared to 31% of women. Similarly,
40% of those with the highest level of education and 42% ofifu# students estimated thHE2% or
lessof their fellow citizens were poor, this proportion decreased to 28% for respondenthavith
lowest kevel ofeducation.

For further details, see annex table 4b.

pagel6

n



Flash EB Ne 289 - Monitoring the social impact of the crisis (Wave 4) Analytical report

2. Degree of financial difficulty

One in sixEU citizens surveyed iMay 2010 stated that, on at least one occasion inpast12
months, their household had had no money to pay ordinasy billy food or other daily consumer
items. Furthermore a fifth of EU citizensansweredhat their household was having difficulties in
keeping up witthouseholdills and credit commitments at the time of the survey.

2.1 Running out of money to pay for es sential goods and services

A sixth (17%) of EU citizens stated that their household had run out of money to pay ordinary bills,
buy food or other daily consumer items, on at least one occasion, in the 12 months prior to the survey.

Have respondent sd housmwieypl
to pay ordinary bills  , buy food or other daily
consumer items  in past 12 months?

Yes mNo DK/NA

FI289 (05/2010) 17 83
FI288 (03/2010) 18 82
FI286 (12/2009) 19 81

FI276 (07/2009) 18 81

Q9. Has your household at any time during the past 12 months run out of
money to pay ordinary bills or buying food or other daily consumer items?
Base:all respondents, %EU27

As in previous wavesRomanians (43%) were the most likely have run out of money to pay
ordinary bills, buy food or other daily consumer itetusing the 12 months prior to the survée
following chart and map also show thaamy other astern European countries, suchHasgary
Bulgarig Lithuaniaand Latvia, were close to Romania with betwee®?@ and 3% of respondents
stating that their household hiadd asimilar experience.

In Luxembourg,Denmark andAustria, on the other handust 6 of intervieweesstated that their
household hatiadinsufficient money to pafor essential goods and services at least one occasion,

in the 12 months prior to the survey. In most of the other central and northern European Member
Statesnot morethan one in severespondents had had such problgethe exceptions being Ireland
(15%), Finland and France (bot6%).
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Have respondent s& housmwiey todayomdioany biksu t, buy food
or other daily consumer items in past 12 months?
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Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying
food or other daily consumer items?
Base:all respondents, % by country

Running out of money to pay for essential goods and servicasanparison acrosshe four waves

A comparison across the four waves of this trend survey (from July 2009 to May 2010) showed that
the proportions of respondents who reported that their household had had no money to pay for
essential goods and services, oreast one occasion in the year prior to the syrayained fairly
constant at EU levelnd withinmany individual countries.

Focusing on changes that occurred since the previous waignificant decreasgas observeth the
proportion of respondeés who answered that their household was affettedserious financial
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problems in the year prior to the surv@g defined aboveh four Member State$oland(from 25%
to 20%; -5 points),Cyprus(from 25% to 19%; -6 points), theCzechRepublic (from20% to 15%; -5
points)and Belgium(from 20% to 10%; -10 points)

Have respondent sd housmiep today ominary biksu t, buy food or

other daily consumer items in past 12 months?
Comparison between waves
% figes FL276 (07/09) FL286 (12/09) FL288 (03/10) W FL289 (05/10)
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Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other daily
consumer items?
Base:all respondents, % by country

Socio-demographic considerations

Those most affected tgeriousfinancial problems in the year prior to the surveiye. they hadun

out of money to pay dinary bills, buy food or other daily consumer items on at least one ocg¢asion
werewomen (19% vs. 15% of men), B8 yearolds (19%22% vs. 13% of 124 yearolds and 14%

of over 54s), those with low or average levels of education {28% vs.11% of ful-time students
and 12% of the most educated) and manual workers (24944, of employeesl7% of the self
employed and 18% of nemorking respondents).

For further details, see annex table 11b.
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2.2 Keeping up with household bills and credit commitment S

This survey also used a second subjective measure to identify the degree of financial difficulty existing
in EU households: whether theyere having difficultiesn keeping up with household bills ancedit
commitments at the time of the survey.

This measure and the one discussed in the previous section gave similar results in terms of the
proportion of households witlseriousfinancial problems:17 of EU citizens stated that their
household had had no money to pay ordinary bills, buy food or othgicdasumer items, on at least

one occasion, in thgearprior to thesurvey and a similar proportian20% i were havingifficulties

in keeping up witthousehold bills and credit commitments at the time of the survey.

This secondmeasure, however, alsslowed for a more detailed analysis of the degree of financial
difficulties faced by EU citizens:

1 Focusing solely on respondents wiaported havinglifficulties in keeping up withhousehold
bills and credit commitments: 15% said that this was a canstarggle,3% had fallen behind
with somebills and credit commitments, and 2#ere havingreal financial problems and had
fallen behind withmanysuch payments.

1 Focusing solely on respondents wieported being able to keep up witlay-to-day bills and
credit commitments: 46% said that making such payments was never a problem and 34% said that
they occasionally struggled to do so.

Respondent sd& a bupwihthgusehold bills anel predit commitments
| | am/ we are having real financial problems and have
FI289 (05/2010) #3 15 34 46 { fallen behind with many bills and credit commitments
1 I am / we are falling behind with some bills / credit
commitments
FI288 (03/2010) 4 15 34 I am / we are keeping up but it is a constant struggle

I am / we are keeping up but struggle to do so from
FI286 (12/2009) =3 15 & 45 ] time to time

| am / we are keeping up without any difficulties

FI276 (07/2009) Es 15 34 45

DK/NA

Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % EU27

Country variationg respondents who hatifficulties in keeping up withills and credittcommitments

In total, B% of Greek respondents answered that their household was having difficulties in keeping up
with dayto-day bills and credit commitments i.e. they were struggling constantly to keep up with
bills and credit commitments or hadl&d behind withsomeor manysuch paymentdn four further
countries, at least 4 in 10 respondents reported similar problems: Latvia (48%), Portugal (46%),
Bulgaria (44%) and Malta (41%)

In accordance with the results discussed in section 2.1, therpoms of interviewees who said that
their householdvas havingserious financial problemisi.e.theyhadfallen behind withsomeor many
bills and credit commitmeniswerethe highest irLatvia (17%),Bulgaria (5%), Greeceand Hungary
(both 14%) Lithuania (11%) and Romania (10%)

Respondents in central and north&uropearcountries, werd once agairi the least liable to state
that they had difficulties in keeping up with deyday bills and credit commitmentéas defined

above) For example4% of Danes,5% of Austrians and 10% dBelgianswere struggling to that
extent.
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Respondentsé ability to keep up with househol

falling behind with some/many bills keeping up but it is a constant struggle

keeping up but struggle to do so from time to time m keeping up without any difficulties

DK/NA
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % by country

Country variationg respondents whieported being able to keep up wititis and credit commitments

Focusing solely on respondents wigpored being able to keep up wittousehold bills and credit
commitmentsshowed that 8 in 10 respondents in Denmark answered that thegbballitely no
difficulty in keeping up with such paymenta four further countries, at least twhirds of respondents
selected this response: the Netherlands (75%), Sweden (73%), Austria (68%) and Finland (67%)

Although all other central and northern countiiesuch as France and Germanglso scored lower
than the EU average in terms of the proportion of interviewd® answered that their household was
having difficulties in keeping up with dag-day bills and credit commitments, respondents in these
countries were more likely than those in the five countries mentioned abiowe admit that they
were struggling from time to timgo keepup such payment&anging from 29% in Luxembourg to
37% in Ireland)

Degree of financial difficultyi a comparison between March and May 2010

In about half of the Member Statésg. in Greece, Slovakia, Ireland, Finland arelNletherlands)he
distributions of answers to the question whether respondents were having difficulties in keeping up
with household bills and credit commitments at the time of the survey were almost identical in the two
most recent waves of this survéry.the other Member Statdsoweverno overall patterrwas seen

1 In Portugal and Romania, from Mar2zf10to May 2010, the proportion of respondents who said
they were struggling constantly to keep up with bills and credit commitments or had falileth beh
with someor manysuch paymentbasincreased by six percentage points (Portugal: from 40% to
46%; Romania: from 32% to 3§%

1  The opposite tendency was seen in Lithuania; in March 2010, 4@dthafniansanswered that
their household was having diffulties in keeping up with dayp-day bills and credit
commitments(as defined above)this proportionhas decreased to 33% in May 20167 (
percentage points). Belgians wenew also significantly less likely to report having such
difficulties (from 18% tal0%;-8 points).

1 In the other Member States, no significant change was observed in the proportion of respondents
who said that theywere havingdifficulties in keeping up with dato-day bills and credit
commitments; however, in some of these count@aesjncrease was seém the proportion of
respondentsvho answered that their househalds struggling from time to time to keep with
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such paymentat the expense of thoseho had absolutely no difficulty in keeping up with such
payments For example,ni March 2010, 29% of Estonians selected the former response and 34%
the latter; however, in May 2010, these proportions were 34% and 28%, respectively.

1 Finally, in a few countries, the opposite tendency was seen; the proportion of respondents who
said thatheir householdhadabsolutely no difficultyn keeping up wittday-to-daybills and credit
commitmentshasincreased by a few percentage points (at the expense of those who said they
were struggling from time to time to keep such payments). For exaepin March 201051%
of Slovenesanswered that they hagbsolutely no difficultyin keeping up with payments; this
proportion has increased to 62% in May 2010 (+11 percentage points).

Respondentsd ability to keep oreditwomrtmimehtousehol d
m falling behind with some/many bills keeping up but it is a constant struggle
= keeping up but struggle to do so from time to time H keeping up without any difficulties
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit commitments at present?
Base:all respondents, % by country

Socicdemographic considerations

More than a quarter (28%) ofspondents with the lowest level of education dtdbat their
household was having difficulties in keeping up with -tlagay bills and credit commitment§.e.
they were struggling constantly to keep up with bills and coeditmitments or had fallen behind with
someor manysuch paymentstompared tal4% of respondentwith the highest level of education
and 12% of full-time studentsFocusing on thosaho said that their household was havisgrious
financial problemqi.e. they had fallen behind witeomeor manybills and credit commitments), the
following proportions were observed: 7% for respondents with the lowest level of educationfes. 3%
the most educated and ftiline students.

Across occupational groups, manwarkers were the ones the most often encountetifiigulties in
keeping up with dayo-daybills and credit commitmentemployees were the least likely to have such a
problem 80% vs. %). Moreover, manual workers were also the most likely to rdmring serious
financial problemq9% vs. 3%6% across other occupational grou@milarly, 23% of 2554 year
olds stated that their househal@s having difficulties in keeping up with déy-day bills and credit
commitmentsthis proportion dropped tt8% of 1524 yearolds andl8% of the over 54 yeaolds.
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Although the proportion of respondents who stated that their household was having financial
difficulties was somewhat higher for over 54 ye#ds than for 184 yearolds, the former were more
likely to state that they haabsolutely no difficultyn keeping up with dayo-day bills and credit
commitmentg53% vs. 6% of 1524 yearolds). Men, the most educated respondetit®se living in
metropolitan areas and employeeare also mordikely than heir counterpartso give this response
(between49%% and B% i compared to 2% of manual workers an88% of the least educated
respondentand 40% of 289 yearolds).

For further details, please see annex table 5b.
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3. Changes in healthcare and social -care affordability

The survey next asked whether, in the past six months, respondents had noted any changes in their
ability to afford general healthcare, childcare or loeign care services. At the EU level, only minor
differences were observed betwebnet Mar ch 2010 and May 2010 resul
perceptions abowwuchchanges in healthcare and sodiate affordability.

About 3 in 10 EU citizens reported that it had become more difficult to bear the cageerhl
healthcarefor themséves or their relatives in the past six months: 11%tFelti t had become 0
mor e di fficultod and 18% thought it had become
interviewees (57%) stated that, in this timeframe, there hadrmeehangesn their aility to afford

general healthcaréess than a tenth (7%) of interviewees had noted a positive change in this regard.

The question abouhildcare was answered by less than half of respondeb8% considered that the
guestion was not relevant to thpersonal situatiorin total, more than a quarter of respondéntgho
provided an answer thought that it had beconmmewhai(16%) or much moredifficult (12%) to
afford childcare in the six months prior to the surwdlout a tenth(9%) of interviewes had noted
that such services had becommre affordable while almost 6 in 10 (58%) thought that the
affordability of childcarehad not changeih thesix months leading up tine survey.

More than a third (37%) of respondents did not answer the gueatioutlong-term care for

themselves and their relativesas this question was not relevant to their personal situation. Among
intervieweeswho did respond, more than a third now found it more difficult to cope with the costs
involved in longterm care sari ces than six months ago (16% Am
isomewhat mo r e justi 8% fstiateduthe topppsjtébauthhalf (26) of respondents

answered that the affordability of loigrm care had remainetiablein the past six months.

Perceived ¢ hangesin health care and social -care affordibility

Healthcare for you or Childcare for your Long -term care for
your relative s children you or your relatives

FI289 (05/2010)

all respondents 18 (G B7PNs 59 > MeEE 1 4
if it applies 16 I 75 19 GG
FI288 (03/2010)
all respondents 'l 60  TEEMsE 25 58 b 2EE 2 4
ifit applies 16 e 19 NG
FI286 (12/2009)
all respondents Tl 57  CZEESE 27 < 54 3 k] 35 VT
it it applies o ss g 19
FI276 (07/2009)
all respondents 18 52 7 55 3 13 30 5
if it applies 16 NS 19 NG

mYes, much more difficult Yes, somewhat more difficult ®No, no changes
mYes, somewhat more easy mYes, much more easy Not applicable
DK/NA

Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: all respondent, % EU27
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Country variations

In three Member States, a majority of respondents said that, in the half year prior to the survey, they
had noted it had beconsemewhabr much more difficulto bear the costs @eneral healthcare for
themselvesor their family members: Romania (60%), Greece (54%) and Latvia (52%). In Poland,
Lithuania, Bulgaria and Portugal, between 43% and 47% of resporalsaotselt that it was now
harder for them to afford general healthcare.

Respondents in theeven aforementioned countries were also the most likely to think that it had
becomemuch more difficulto bear the costs of general healthcare for themselvieir relatives in

the past six months (between 21% in Poland and 36% in Romania). In De®waden, Austria and
Luxembourg, on the other hand, just a fievervieweeqg1%-2%) gave this response. Furthermore, in
those four countries, the situation in this regard was among the most stable of all EU countries.
Roughly8 in 101 or morei respondents Luxembourg (79%), Sweden (80%), Denmark and Austria
(both 83%) had seeamo changen the affordability of general healthcare in the past six months.

In almost all Member States, not more than 1 in 10 respondents had seepr@arementn their
ability to afford general healthcare services for themsetwabeir family members in the past six
months; the exceptions being Cyprus (13%) and France (15%).

Perceived ¢ hangesin the ability to afford health care for the family

m Yes, much more difficult Yes, somewhat more difficult
m No, no changes W Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base:all respondents, % by country

The proportion of respondenssayingthe question abouthildcare was not relevant to their personal
situation ranged from 35% in Cyprus and Italy to 82% in the Netherlands. Apart from the latter country,
ot her Member States waiptphl incoarbd etohamrespPO¥%set fveoe
(77%), Germany anBulgaria (both 71%).

Putting the focus solely on interviewees who considered the questienrelevanshowed that as in

the previous wavé Greek respondents stood out frore frackwith 72%thinking that it had become
somewhabr much mordifficult to bear the costs of childcare. Moreover, a third of Greeks stated that
it was nowmuch more difficulto afford such care. In Bulgaria, Portugal and Romania, between 46%
and 52% of respondents also felt that it was somewhabr much more difficulfor them to afford
childcare.

In sharp contrast, not more than 1 in 10 Ssle¢2%), Darish (6%), Dutch (7%) andrinnish (10%)

respondentgelt that it had becomsomewhabr much more difficulto bear the costs of childcare in
the past six months. AlmoStin 10 (87%) Dutch respondents thought that the situation in this regard
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was stableé somewhat lower figures to that in the Netherlands were observed in Denmark (84%),
Sweden and Finland (both 79%).

Finally, in a large majority oMember Stateghe proprtion of respondentsvho noted that childcare
had become more affordable in the past six momimained below 10%n LuxembourgCyprusand
France, on the other hand, about a sixth (%) of respondents felt thahifcare was now more
affordable.

Perceived ¢ hangesin the ability to afford childcare
Base: all respondents

m Yes, much more difficult Yes, somewhat more difficult
® No, no changes m Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Base: respondents who provided an answer

m Yes, much more difficult Yes, somewhat more difficult
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
% by country

A large variation wasilso observeih the proportion of respondents who answered that the question
aboutlong-term care for themselvesr their family membersvas not relevant to their persal situation:

in Greece, virtually all respondents answered this question, while a large majority did not ianswer
Latvia and Hungary70% and 78%, respectively).

As in the case of the affordability of general healthéaaigain placing the focus ondbe interviewees

who actually respondeidthosein Greece Sweden and Denmark were at the extremes. While roughly
8 in 10 (79%) Greeks said that it had becamamewhabr much more difficulfor them to afford long

term carefor themselves or their famiiy the past six months, less than 1 in 10 Swedes and Danes felt
that way (7%8%). Furthermore, 40% of Greekscompared to 298% of Danes and Swedéssaid

that it had becomenuch more difficultto bear the costs of loAgrm care. Note: Romanians,
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Portugeese and Latvians were almost as likely as Greek respondents to answer that it waschow
more difficult(36%-38%).

Danish interviewees were the most likely to answer that there hachbedrangesn their ability to
afford longterm care forthemselvesand their family members (81%). In Luxembourg, Finland,
Sweden and the Netherlands, between-thwas and threguarters of respondents felt that the
affordability of such social care haeimained stable

Approximately a sixth of respondents in Cyp(i6%) and France (18%@nd 12% of Luxembourgish
intervieweeshad seen aimprovemenin the affordability of longerm care for themselves their

family members in the six months prior to the survey. In all other Member States, however, not more
than 106 of respondenttelt that such sociatareservices weraow more affordable.

Perceived ¢ hangesin the ability to afford  long -term care forthe family
Base: all respondents

B Yes, much more difficult Yes, somewhat more difficult
mNo, no changes | Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: those respondents wherdong-term care was applicable, % by country

EU ci ti z e n odhegitteareaffongabilityoi ra somparisorbetweerMarch and May 2010
Based on indiidual country results both in March and May 2010 regardingEU ci t i zens¢

perceptions about changes in the affordability of general healthcare, childcare -tertongare
servicesseveral conclusions can be drawn:
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1

The country rankings showed simite@gs between thetwo surveys. For example, while
respondentsn Denmark and Sweden were consistently the least likebay that in the past six
months it had becomsomewhator much more difficulto afford healthcare and socrdre
servicesthose inGreece were consistently seen to be antbagiost likely to feel that way.

Both in March and May 201®omania, Portugal, Bulgaria, Latvia and Lithuania consistently had

high proportions of respondents wisaid that things had changed for the worse imseof
affordability of healthcare and sociahre services(that were applicable to themJjhe current

surveyresults however represergd an improvement in perceptions about healthcare and social

care affordability folLatvia and Lithuaniawhile the oposite was true fdRomania, Portugal and

Bulgaria For example, in March 2010, 48% of Lithuanian respondents said that in the past six

months it had becomsomewhabr much more difficulto afford childcare; this proportion has

decreased to 39% in therocent wave {9 percentage points). In Romania, on the other hand, this

proportion increased from 41% in March 2010 to 52% in May 2010 (+11 points).

Not only in Latvia and Lithuania, but also some othercountries(e.g. Poland and Malfa

respondents we now less likely to say that it had become more difficult to afford healthcare and

socialcare services. For example, a decrease of at least five percentage points was observed in the

proportion of Maltese respondents who said that it had besomewhabr much more difficult
to afford such services (that were applicable to thejoints for generdhealthcare;7 points
for childcare and10 points for longerm care.

Rel ationship between respondent sd a@lpayihgdayo- t
day bills

A slim majority of respondents (51%6%) who had had difficulties in paying dayday bills in the

past year now found gomewhabr much more difficulto afford various healthcare servicieshat

the worse (22%30%), while the majority had noticed no changes in these thrage @8%64%).

Perceived ¢ hanges in health care and social -care affordibility

Respondents in households that had Respondents in households that had
run out of money  in the past year not run out of money in the past year
Healthcare for you or your relative S

> EEENL- B o I

Childcare for your children

all respondents 12 18 3; 51 2 6 3! 61 2
. . ] ]
if it applies 27 25 38 6 =4 14 64 7 = 5

Long -term care for you or your relatives

L LI O (SN

B Yes, much more difficult Yes, somewhat more difficult  ® No, no changes
Yes, somewhat more easy H Yes, much more easy Not applicable
DK/NA
Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives? (IF YES)

Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other
daily consumeritems?  Base: all respondent, % EU27
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Sociedemographic considerations

The older the respondents, the more likely they were tdaHatelt had become harder to afford general
healthcare and loagrm care for themselvas their family. For example, 13% of 124 yearolds
said ithad becomsomewhabr much more difficulto affordlong-term care for themselves or their
relativesin the past six months; in comparison, 22%%6 of the over 39 yeanlds felt that way. On
the other hand, highgroportions of 25%4 yearolds felt it was more difficult for them to afford
childcarethan six months ag@l5%16% vs. 6%8% of all other age groups}his question about
childcare was more relevant to-28 yearo | ds ( 4& @ Idincoanb| eo0 donE®er s v s.
yearolds and 75% for the over 54 yezlds).

In line with results for the youngest respondents;tfaie students were the least likelyfiiod it more

difficult to afford healthcare services in the last six months. Among respondents wiorhpléted

their education, the least educated respondents were the most likely to have problems bearing the costs
of healthcare and sociahre services. For example, 35% of those respondents now faamdtvhat

or much more difficulto afford general kalthcarecare for themselvesr their family, compared to

24% of respondents with the highest level of education and 19% -tifvielistudents.

Manual workers and inactive respondents were more likely than employees and-gmpsejfed to
say that inlie past six months it had become harder to afford general healtrmhtongterm care for
themselvesor their family. For example, with regard to the latter type of healthcare;25%60f
manual workers and nemorking respondentssaid such services haddecome less affordable
compared to 19% of employees and the-sgiployed. In addition, manual workers now found it more
difficult to afford childcare (19% vs. 10%3% of respondents in all other occupational groups: two
thirds of inactive respondents fétiat this question was not relevant to them).

The sociedemographic analysis also revealed tm&n were somewhat less likely to say that in the
past six months it had becorsemewhatr much more difficulto afford all types of healthcare:
general hedhcare (26% vs. 31% of women), childcare (10% vs. 13%) andtéyng care services
(20% vs. 24%). Similarly, respondents living in metropolitan areas s@rewhatess likely than
those livingin urban and rural areas to say that things had changedefevdise general healthcare
(24% vs. 29%31%), childcare (8% vs. 12%3%) and longerm care services (20% vs. 2228%).

For further details, see annex table 6b, 7b and 8b.
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4. Expectations about the household financial situation

Looking ahead, more éhn a quarter (28 %) of EU citizens sa
financial situation to deteriorate during the next 12 months. A slim majority (52%) of interviewees

t hought t heir househol ddéds financi al ipsatédtthatatt i on w
would improve in thel2 months following the surveyrhe current results were more negative than
those observed in March 2010 when 23% of EU citi
to be worse in theomingyear(five percenage points lower than the current results).

Expectations about  the financial situation of
respondent s6 ndhesextidnhodttss

will it be?
Worse B The same H Better DK/NA
FI289 (05/2010) 28 52 17 ¥
FI288 (03/2010) 23 56 18 3
FI286 (12/2009) 22 54 21 3
FI276 (07/2009) 26 55 16 g

Q7. What are your expectations for the 12 months to come, will the next 12
months be better, worse or the same when it comes to the financial
situation of your household?
Base:all respondents, %EU27

Romania and Greece stood out from the pack with approximately 7 in 10 interviewees who expected
t heir househol dtdbe wbrsen thennext B2lmorghs (73@alb@%m nespectively).

In all other countries, less than half of respondents expected thisireaoiing from 9%i14% in the

Nordic countries (Denmark, Finland and Sweden) to4%% in Portugal and Cyprus.

As in previous waves, in more than half of therber States, a majority of respondents anticipated

t hat their househol dd&anainf thensamen itha Ifollowirigtl2 anbnthg n wo u
respondents in the Netherlands, Austria, Luxembourg, Denmark, Finland and Belgium were the most
likely to selet this response (66%1%).

Respondents in Sweden (30%), Hungary (27%), Estonia and Lithuania (both 25%), on the other hand,
were the most likely to expect amprovemeni n t heir househol dbés financi
come. It is, however, wortloting that these four countries were very different in terms of the
proportions of respondents who etxgetevorsentthe nexth ei r hc
12 months: while 14% of Swedes selected this response, this proportion rose toL3®Mainia.
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Expectations about the  financial situation of respondent s @n themexs e

12 months é wi | | it be?

" Worse B The same M Better DK/NA
100 6 6 5 3 5 4 3 3 5 7 2e 7 7
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49% - 30%
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Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same
when it comes to the financial situation of your household?
Base:all respondents, % by country
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EU citizensd perceptions ab oiuatrossthefeurwavee ousehol dos

It was noted above that Romania and Greece stood out from the paakavéhhan two-thirds of
interviewees who expect ed toheaniorsén theonexd morthd.éns f i n ¢
fact, the proportion of Romanians who expected this result has doubled compaeadctn2010
(from 37% to 73%; +36 percentage pointssr eece 6s current results were
the previous wave (69% vs. 67% in March 2010); it shbelchoted however that Greecehad seen a

large increase in the proportiah respondentsvhoe x pect ed t heir houstehol dos
deterioratefrom December 2009 to March 2010 (from 36% to 67%).

Other countrieghat have seen imcreasei from March 2010 to May 2010 in the proportion of
respondentsvhoe x pect ed t hei r hous edeteriordténsthe tomimy gearcwiera | SitL
Portugal (from28% to 42%; +14 percentage point§pain (from 31% to 37%; +6 pointshe UK

(from 20% to 27%,; +7 pointsizermany (from 17% to 25%; +7 pointéyuxembourg (from 15% to

23%; +8 points) and the Netherlands (from 16% to 23%;0HTt®).

A positive trend was most noticeable iratvia, Lithuania and Hungaryrhe proportion of Latvians
whoexpected their h o u s e detetiodatein thé ¢comiagnyeahas Igradeallyt uat i o
decreased fron65% in July 2009 t@3% in May 201(-42 percentage poinfsom wave 1 to wave)4

this proportiondecreased b6 percentage points in Lithuania (from 58%July 20090 32%in May

2010 andby 28 percentage points in Hungary (from 48% to 20%).

Expectations about the financial situation of respondent s @n themexs e
12months ¢ wi I 1?2 it be
Comparison between waves
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Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same when it comes to
the financial situation of your household?
Base:all respondents, % by country
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Rel ationship between householdsd financi al situa

A crosstabulation of the answers @uestions 7and9 howed whet her respondents
their househol dsé f i nanc oredponded o thairtexpectaticgisouttie he pas
situationin the future The results were crosabulated at individual (micfp and country (macrp

levels.

Comparing perceptions at the country level

The next scatter plot highlightsonce again that Romaia and Greece were outliers witiore than

twot hi rds of interviewees who exptelmetwersdénthehnext r hous
12 months. The scatter plot, however, also illustrates the differeragimistic/pessimistiopinions
betweensome of the easteandsouthern Europeatountries

Although respondents in Spain, Portugal and Cyprus were less likely than their counterparts in the
Baltic states, Bulgaria and Hungary answer that their household had had insufficient moneyyto pa
ordinary bills, buy food and other daily consumer items in the 12 months prior to the survey, they were
more | ikely to expect t hat t heir househol dbés fi
following the survey.

Relationship between past experiences and future expectations
for the financial situation of households
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Comparing perceptions at the individual level

The crosdabulation at micrdevel confirmed that respondents whose househotdrba out of money
to pay ordinary bills, buy food or other daily consumer iteémthie year prior to the survey were raor

likely, than those who had nbds uch an experience, to state that
financial situation todeterioratein the year to come4d% vs. 5%); however, they were also
somewhat more likely to expect amprovementin their houe hol ddés f i naZcvs.al sit

16%). Note: this was because far fewer of the forgreupexpected stability31% vs.57%).

Furthermore, comparing the resultsMdy 2010 withthose ofMarch 2010 it could be seen thabth
groups ofrespondentansweed more pessimistically in the current surveéds for the EU average

page33






























































































































































































































