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KEY INDICATORS
Penetration rates of main services
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EU27 Number of interviews: 
26.836

Fieldwork: 
09/02-08/03/2011

Number of interviews: 
1.322

Fieldwork: 
12/02-28/02/2011
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2- Mobile

Fieldwork: 
09/02-08/03/2011

Fieldwork: 
12/02-28/02/2011

EU27 Number of interviews: 
26.836

Number of interviews: 
1.322
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1- Telephone access
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4- Reasons for not having Internet access at home and attitudes to switching provider
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3- Internet services and applications
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12/02-28/02/2011
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6- Switching bundle providers
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5- Service packages
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