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INTRODUCTION

This Standard Eurobarometer survey was carried out between 6 and 26 May 2011 in 33
countries or territories': the 27 Member States of the European Union, the five candidate
countries (Croatia, the Former Yugoslav Republic of Macedonia, Turkey, Iceland and
Montenegro, where it was conducted for the first time®), and in the Turkish Cypriot
Community in the part of the country which is not controlled by the government of the
Republic of Cyprus.

The Eurobarometer survey has enabled the measurement of significant movements in
European public opinion since the start of the financial and economic crisis in 2008, and
in particular a very significant deterioration in the indicators of public perceptions of the
economic and employment situation. However, the autumn 2010 survey (EB74) marked
something of a break with previous surveys: the downward trend of many of the
indicators was reversed, in part due to an economic revival in some countries,
particularly Germany. The new spring 2011 survey (EB75) confirms the upward trend
which began in autumn 2010: a significant minority in European public opinion, inspired
by the improved economic morale recorded in a number of national public opinion
surveys, has the impression that the end of the crisis is in sight. Nevertheless an analysis
of the national results reveals contrasting situations: some Member States continue to
face severe economic difficulties. The gaps between countries are growing. This is one of
the findings from this new Eurobarometer survey.

The perceptions of Europeans thus seem to be in line with the actual economic situation
in the European Union: the recovery in the growth and employment indicators which
began in autumn 2010 has been confirmed by the indicators published in May 2011, at
the time of the survey fieldwork. GDP in the EU grew by 0.8% during the first quarter of
2011, a rise of as much as 2.5 points over a one year period®. Nationally, the
improvements are sometimes even more spectacular: +4.8 in Germany, +5.2 in Finland,
and as much as +8 in Estonia. At the same time unemployment has fallen to 9.4% (-0.3
points compared to April 2010)*. Again, the fall is even more marked in some countries,
such as Estonia (from 18.8% to 13.8%), Sweden (from 9.1% to 7.4%), and Germany
(from 7.3% to 6.1%). However, the situation continues to deteriorate severely in other
Member States, in particular in Greece, where GDP has declined by -4.8 points since April
2010, and in Portugal (GDP, -0.7 points, unemployment +1.7 points in the year).

! Please refer to the Technical Specifications for the exact fieldwork dates for each country.

2 Montenegro was recognised as an EU candidate country on 17th December 2010.

3 http://epp.eurostat.ec.europa.eu/cache/ITY_PUBLIC/2-13052011-AP/EN/2-13052011-AP-EN.PDF
4 http://epp.eurostat.ec.europa.eu/cache/ITY_PUBLIC/3-31052011-BP/EN/3-31052011-BP-EN.PDF
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Therefore, the recovery in the European economic indicators should not hide the great
disparity between national situations, with some countries in which the economy appears
to have emerged from the crisis and others which continue to be affected. The diversity
of national situations, already highlighted in the previous survey, is again evident in this
survey, with movements in opinion which sometimes go in opposite directions.

In this Eurobarometer survey there is again a rise in the indicators evaluating the
national and European economic situation and the national employment situation. Even if
the increases are less marked than in autumn 2010, the positive trend is confirmed. At
the same time pessimism about the future is decreasing, in particular with regard to the
employment situation.

Unemployment and the economic situation remain at the heart of national concerns but
above all there is a perceptible increase in anxieties about inflation and rising prices,
particularly in countries where the assessment of the economic situation is improving.

However, this improvement in the economic indicators does not translate into an
improvement in the opinion of the European Union and its institutions. Support for
common policies has declined slightly. In contrast, confidence in national governments is
on the rise, evidence that the national level is ‘benefiting’ more from improved
perceptions of the economy.

The full report of the Eurobarometer is made up of several volumes. The current volume
analyses the results of the historical indicators of the Standard Eurobarometer. Three
other volumes cover European public opinion on the financial and economic crisis; the
Europe 2020 strategy; and the European Union budget.

This first volume has three sections. The first section covers life in the European Union as
perceived by its citizens with regard to personal, social, economic and political aspects.
Their financial and personal situation is analysed, together with their opinion of the
economic situation at a national and European level, their main concerns and their
expectations for the future. This section of the report also examines their interest in
politics and what citizens think about the direction in which things are going in their
country and in the European Union, as well as analysing public confidence in national
institutions.
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The second part of the report covers the main indicators of image and confidence in the
European Union and its institutions. Then it analyses how much Europeans think that the
European Union takes their personal and national interests into consideration. This
section of the report also looks at Europeans’ knowledge of the Union both objectively
and subjectively. It then examines attitudes to globalisation. Finally, the report analyses
Europeans’ opinions of European citizenship and their knowledge of their rights as a
European citizen.

The third section of the report focuses firstly on public support for European policies.
Then it examines the priorities for implementation which will strengthen the European
Union in the future. Finally it analyses opinions regarding the future of the European
Union.

The general and socio-demographic analyses are based on the average of the 27 Member
States. This average is weighted to reflect the actual population of each Member State.
The averages for previous years represent the results obtained in all the Member States
which made up the Union at the time when the survey was conducted.

The methodology used is that of the Eurobarometer surveys of the Directorate-General
Communication (‘Research and Speechwriting’ Unit). A technical note concerning the
interviews carried out by the institutes of the TNS Opinion & Social network is appended
to this report. It specifies the interview methodology as well as the confidence intervals®.

The Eurobarometer website can be found at the following address:
http://ec.europa.eu/public_opinion/index_en.htm
We would like to take this opportunity to thank all those interviewed across Europe for
taking the time to take part in this survey.
Without their active participation this survey would not have been possible.

*xx

° The results tables are in the appendix. Please note that the percentage totals in the tables can be more than
100% where the interviewee could choose more than one response to a question.
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In this report the countries are referred to by their official abbreviation. The
abbreviations used in this report and their corresponding meanings are as follows:
ABBREVIATIONS
EU27 European Union — 27 Member States

EU15 “EU15 countries”*
NMS12 “NMS12 countries”**

DK/NA Don’t know/No answer

BE Belgium

BG Bulgaria

Ccz Czech Republic
DK Denmark

DE Germany

EE Estonia

EL Greece

ES Spain

FR France

IE Ireland

IT Italy

CcY Republic of Cyprus***

Zone not controlled by the government of the

CY (tcc) Republic of Cyprus
LT Lithuania

LV Latvia

LU Luxembourg

HU Hungary

MT Malta

NL The Netherlands
AT Austria

PL Poland

PT Portugal

RO Romania

Si Slovenia

SK Slovakia

Fl Finland

SE Sweden

UK United Kingdom
HR Croatia

TR Turkey

MK Former Yugoslav Republic of Macedonia****
IS Iceland

ME Montenegro

* EU15 refers to the 15 countries forming the European Union before the enlargements of 2004 and 2007:
Belgium, Denmark, Germany, Greece, Spain, France, Ireland, Italy, Luxembourg, The Netherlands, Austria,
Portugal, Finland, Sweden and the United Kingdom.

** The NMS12 are the 12 ‘new Member States’ which joined the European Union during the 2004 and 2007
enlargements. These are Bulgaria, the Czech Republic, Estonia, the Republic of Cyprus, Lithuania, Latvia,
Hungary, Malta, Poland, Romania, Slovenia and Slovakia.
Hkk

Cyprus as a whole is one of the 27 European Union Member States. However, the “acquis communautaire”
has been suspended in the part of the country which is not controlled by the government of the Republic of
Cyprus. For practical reasons, only the interviews carried out in the part of the country controlled by the
government of the Republic of Cyprus are included in the “CY” category and in the EU27 average. The
interviews carried out in the part of the country that is not controlled by the government of the Republic of
Cyprus are included under “CY (tcc)” [tcc: Turkish Cypriot Community - Communauté chypriote turque].

**** Provisional abbreviation which in no way prejudges the definitive name of this country, which will be
agreed once the current negotiations at the United Nations have been completed.
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I. LIFE IN THE EUROPEAN UNION

This survey confirms the signs of improvement in public morale and perceptions of the
economic situation which were identified in the autumn 2010 Standard Eurobarometer
74. We cannot describe this as a real return to optimism, but at least there is a certain
‘easing’ of adverse judgements and pessimism. Nevertheless significant disparities
remain between Member States.

1. PERSONAL ASPECTS

1.1 The personal situation of Europeans

— Europeans are satisfied with their lives and confidence in the future is
stable —

The vast majority of Europeans (79%b) continue to say that they are satisfied
with their lives. There is even a slight improvement in this indicator in comparison with
previous surveys®: satisfaction has increased by one point and dissatisfaction has
decreased by two points to 20%/’.

Forecasts for the future are steady: as in autumn 2010 26% of Europeans think that
their lives in general will be better in the next twelve months (against 14% ‘less good’, -
1, and 57% ‘no change’, +1)8.

A majority see their personal situation positively in 23 Member States. This is
the minority position in Bulgaria, Romania, Portugal and Greece. With the
exception of Bulgaria, these are also countries in which the optimism index for the next
twelve months® is negative, along with the Czech Republic and Hungary.

6 78% satisfied and 22% dissatisfied in the autumn 2009 Standard Eurobarometer 72, spring 2010 EB73 and
autumn 2010 EB74.

7 QA1 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with the life
you lead?

8 QA6a What are your expectations for the next twelve months: will the next twelve months be better, worse or
the same, when it comes to...?

 Index which shows the gap between the optimistic and pessimistic forecasts for the next twelve months in a
given country (if the index is positive then optimism is stronger than pessimism, and vice versa.).

7
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The previous survey of autumn 2010 (EB74) showed striking evolutions in several
Member States. These are less noticeable this time but there are still some significant
developments:

Opinion is improving in several countries which recorded significant deterioration
in autumn 2010: Ireland (+5 points for satisfaction with the current situation, to
88%, and an optimism index for the next twelve months which is up by 15 points
so becoming positive at +7) and Portugal (+3 for satisfaction, and +9 points for
the optimism index) even though it remains pessimistic overall (index of -22).
Forecasts for personal prospects have improved in Estonia (+11 points on the
optimism index, at +27) and in the Netherlands (+10 points to +27). In the
United Kingdom the index has also regained eight points (up to +21; there is also
a three-point increase in satisfaction with the current situation, up to 92%).
Conversely there has been a decline in positive opinions of the current personal
situation in Romania (-6 points to 40% for personal satisfaction, and an optimism
index which has decreased by 2 points), but this follows a significant rise in
autumn 2010; and there is a significant drop in the optimism index in Hungary (-
10 points to -13).

In Greece the improvement recorded in autumn 2010 seems to have stopped (a -
3 point decline in satisfaction with the current personal situation to 46%, and a
one-point fall in the optimism index to -36).
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QAGa.1 What are your expectations for the next twelve
months: will the next twelve months be better, worse or
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the same, when it comes to...?

Your life in general

Better

Worse
EB74
(Aut.2010)

+11
-8
+16G
+17
-31
+13
+13
+8
+42
+18
+5
+
+8
+5
+12
+19
+28

+25
+9
+5
+31
-35
=]
+10

Better

Worse
EB75
(Sp.2011)

+12

+7
+27
+27
-22
+21
+20
+14
+45
+21
+8
+9
+10
+7
+13
+20
+29

+25
+9
+5
+30
-36
-8
+7
+5
+2
-13
+10
+7
-1
+15
+44
+33

Diff. Sp.2011

Aut.2010

+1

+15
+11
+10

+15
+12

+1

+8
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1.2 Assessment of the professional and financial situation

- Fairly stable assessments of both the job situation and the household financial
situation -

Almost two-thirds of Europeans (65%o, +1) continue to think that the financial
situation of their household is ‘good’ (against 33% ‘bad’, stable)®. However, a
growing number (60%, +2) think that things will not improve in the next twelve months.
Optimists (20%, thinking that the next twelve months will be ‘better’, stable) continue to
outnumber pessimists slightly (17%, -2)**.

In 20 Member States a majority are positive about their household financial situation
(Belgium, the Czech Republic, Denmark, Germany, Estonia, Ireland, Spain, France, Italy,
Cyprus, Luxembourg, Malta, the Netherlands, Austria, Poland, Slovenia, Slovakia,
Finland, Sweden and the United Kingdom). The seven countries where a majority are
negative are Greece, Bulgaria, Hungary, Latvia, Lithuania, Portugal and Romania.

Ireland, which stood out in autumn 2010 with a sharp rise in pessimism in various areas,
has registered a recovery on a number of indicators in the present survey. This is the
case for the household financial outlook, where the optimism index is up by 28 points,
though remaining negative overall at -8.

In the candidate countries, optimism has increased in Iceland (an 11-point rise in the
index) and Croatia (+9), but there was a fairly significant decline in Turkey (-12).

QAda. How would you judge the current situation in each of the QABa. Whal are your expectations for the next twelve months: will the
following? next twelve months be better, worse or the same, when it comes to...7
e financial | " I . | 2 e . I o I 17% | 3%
situation of your i % 3% situation of your 2% 5% % 3%
household o e B household X o L S
Your personal job I ;o' I 15% Your personal job . o 60% I 9% 2%
situation 55% 8% 1% situation 1% 60% 10% 1%
EB75 Sp.2011 L = EB75 Sp.2011 L E
EB74 Aut.2010 EB74 Aut.2010
Total 'Good' Total 'Bad’ Don't know Better Same Worse Don't
know
@ euzr @ euzr

10 QA4a How would you judge the current situation in each of the following?

10
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Europeans’ assessment of their job situation is stabilising: 55% think that it is
good (stable) and 27% ‘bad’ (-1). In five Member States, a majority remain negative on
this subject (Bulgaria, Greece, Hungary, Portugal and Romania).

Forecasts for the future also remain unchanged: six out of ten Europeans (60%, stable)
think that their job situation will be the same in the next 12 months, whereas 19%
(stable) think that it will be better and 9% (-1) think that it will be worse.

Assessments of the current job situation have changed little. The outlook for the next
tweve months has improved in Ireland (the optimism index has risen by 12 points),
Estonia (+8) and Italy (+6); it has deteriorated significantly in Hungary (-11), and to a
lesser extent in Malta (-5).

The socio-demographic splits are strong for all these indicators of personal satisfaction.
The most educated respondents, managers and those who say that they rarely have
difficulty in paying their bills are on average more satisfied and confident about the
future.

QAGa VWhat are your expectations for the next twelve
maonths: will the next twelve months be better, worse or
the same, when it comes to...7

QAda How would you judge the current situation in each
of the following?

The financial situation of Your personal job The financial situation of Your personal job
your household situation your household situation
Total 'good’ Total ‘good’ Better Better

EU27 65% 55% 20% 19%
@ Education (End of)

15 54% 40% 1% 9%
16-12 62% 55% 21% 19%
20+ 76% 69% 23% 22%
Still studying 70% 49% 3% 35%

ﬂ! Respondent occupation scale

Self- employed B6% 7% 27% 26%
Wanagers 86% 87% 22% 22%
Other white collars ' 71% ' 77% ' 25% ' 22%
Manual warkers ' B4% ' 72% | 22% ' 20%
House persons ' 57% ' 7% ' 17% ' 11%
Unemployed ' 33% ' 13% ' 31% ' 38%
Refired F5% 7% 7% 4%
Students ' 70% ' 49% ' 3% ' 5%
Difficulties paying hills
Most ofthe fime 20% 27% 23% 23%
From time to time ' 46% ' 47% ' 23% ' 21%
Almost never 83% B5% 19% 17%

11
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1.3 The concerns of Europeans

- Perceptibly rising inflation continues to dominate Europeans’ personal
concerns -

The hierarchy of Europeans’ personal concerns remains unchanged and is
dominated by economic issues. Spring 2011 sees a striking evolution, an 8-point rise
in the score for the leading item, ‘the increase in prices and inflation’ to 46%. This
item had remained unchanged since the spring 2009 EB71. Over the same period the
economic situation has remained in second place but with a 3-point decrease (to 22%). It
thus falls below the autumn 2008 level of EB70 (23%o).

Unemployment is also a significant worry, placed third in the ranking of personal concerns
(19%, -1 point), followed by healthcare (17%, -2) and pensions (14%, -2).

Among the other personal problems faced by Europeans are taxes (13%, -1), ahead of
education (10%, +1), crime (6%, -1), housing (6%, stable) and the environment (6%,
+1). It will be noted that the score for energy has increased by 2 points (to 6%0o).

There is no change for immigration (4%), terrorism (2%) and defence (1%)"2.

QA8al And personally, what are the two most important issues you are facing at the
moment? (SPLIT A) -%EU

—s+—Rising prices/ inflation —+—Economic situation —s—=Unemployment  —#=Healthcare system Pensions

50%
Top 5 items only

46%

45%

28% 8% 8% 28%
. .
27% o o
28% 26% - S50
23;%/‘\ . —_— ;
22%
o =7
19% 21% 20% 21% 20%\13c.,
~ o TS 18% T o
o 7 17% 7 N T7 —3%
165 " 7’ . N 'ﬂ\ﬂ
. s
Y ——
15% . e
- 15% 15% 15% 16% 10%
1405 14%
o] [s2] o o =] (=] —
o (=] o (=] — — —
(=] o (=] (=] o o (=]
o o o o o o o
E; 3 & E & 2 @
2 2 2 2
.
=
o
EE70 EB71.1 EE7L EE72 EE73 EB74 EE7S

*In EB75 this question was asked to half the sample (SPLIT A)

12QA8 And personally, what are the two most important issues you are facing at the moment??

12
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Rising prices is now the first concern in 22 countries, compared to 19 in autumn 2010.
It is mentioned by more than 60% of respondents in five Member States (Lithuania,
Malta, Bulgaria, Austria and the Czech Republic). The most dramatic increases are in
Germany (+20 points to 54%), Bulgaria (+17, 63%) and Latvia (+14, 52%, which is
+28 compared to the spring 2010 EB73).

The economic situation has lost ground, after a surge in concern in autumn 2010 in
Ireland (32%, -22 points, following a rise of +13 between spring and autumn 2010),
Spain (38%, -11, after an increase of +8) and to a lesser extent Portugal (34%o, -6, after
an increase of +10).

Without any marked evolutions, unemployment continues to be mentioned by more
than a third of respondents in Ireland (34%) and Spain (36%b).

After a steep rise in mentions in Germany in autumn 2010, healthcare is now cited
much less (25%, -11). Sweden (34%, -4) and the Netherlands (30%, -7) remain the
most concerned, despite falls. In contrast, there has been six-point rise in mentions in
Romania (28%o).

Energy is most likely to be cited in Malta, despite a significant decrease (21%, down -8
points since autumn 2010 and -18 on the year). But there is a significant increase in Sweden
(13%, +7) and France (10%, +7); no doubt this is mainly due to the question of energy
costs. There is also an increase in concerns about this issue in Germany (15%, +5).

For the second consecutive six month period, new concerns were tested by a ‘split
ballot’” methodology (one half of the sample were asked about a list of concerns
identical to the list which has been used for several years. The other half of the
sample was asked about a slightly modified™ list).

The ranking of the five main concerns remains identical, with continuing worries about
energy costs (13%, +1), ahead of taxes, education and crime. Rising personal
debt is still mentioned by 5% and climate change by 2% (-1).

Energy costs are still cited frequently in Malta, despite a drop (30%, -6). But this is
also now the case in France, with a sharp rise in mentions (16%, +7), Germany
(28%, +4) and the United Kingdom (23%, +1). In these four countries the cost of
energy is ranked second concern behind inflation.

* The new items are ‘rising personal debt’ and ‘climate change’. ‘Defence and foreign policy’ is replaced by ‘the
external influence of ‘YOUR COUNTRY”, ‘energy’ is replaced by ‘cost of energy’. ‘Housing’ is omitted.

13
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Analysis by socio-demographic factors shows that concern for rising prices and inflation is
almost as acute among Europeans who say that they never have difficulty paying their bills
(44%) as for those who say they almost always have difficulties (47%). However, the
latter are distinctly more worried than Europeans overall about unemployment (38%
compared with a European average of 19%) and the economic situation (37% compared to
22%). The unemployed are concerned above all by unemployment (73%), which comes
above rising prices (38%) and the economic situation (28%b).

JABa1 And personally, what are the two most important issues you are
facing at the moment?

Rising prices/ Economic Unemplovment
inflation situation pioy
ELIZ7 45% 22% 19%

ﬁ Respondent occupation scale

Self-employed 45% 33% 11%
Managers 46% 22% 7%
Other white collars 50% 26% 14%
[Manual workers 53% 25% 16%
House persons 47% 22% 25%
LInemployed 38% 28% T3%
Retired 47% 14% 7%
Students 28% 16% 23%

Difficulties paying hills

Most of the time 47% IT% 38%
From time to time 50% 28% 24%
Almost never 44%, 16% 13%

The three top responses

14
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2. ECONOMIC ASPECTS

- The diagnosis of the economic situation and employment continues to improve
within a still-difficult context -

2.1 Assessment of the current economic situation

2.1.1 The national, European and global economic situation

For the second successive six month period, respondents’ perceptions of the
economic situation in their country has improved: 30% think it is good, up +2
points since the autumn 2010 EB74 and +8 compared to the spring 2010 EB73. It is at a
level which has not been reached since the autumn 2008 EB70, conducted just after the
start of the economic crisis*®.

However, negative opinions continue to be widespread (68%, -2) and a quarter of
Europeans (25%, -1) continue to describe their economy as ‘very bad’.

The improvement also affects perceptions of the European economic situation:
30% think it is ‘good’ (+4, and +8 in one year), while 61% describe it as ‘bad’ (-3 and
-9 in one year). The diagnosis of the global economic situation has also improved
(24%, +2, versus 66%, -1).

As in autumn 2010, the improvement in opinion is more noticeable in countries which are
members of the euro zone (34%, +4 and +13 on the year for the national economic
situation and 28%, +4 and +10 for the European economy) than outside the euro zone
(24%, stable, +1 compared to spring 2010, and 33%, +2 and +4).

Among the most marked changes is the
QAda. How would you judge the current situation in each of the A . .
following? striking improvement in assessments of
the national economic situation in Austria,
The situation of the sy <. I ¢, | 2 an upturn already noted in autumn 2010
(NATIONALITY) . . .

economy % % 2% and now confirmed (72%, +11, after a
rise of +13 from EB73 to EB74). But
The situation of the NN 2 N 6 1+ | o Belgium registers the clearest

European economy 6% B4% 10% . . - .
improvement in opinions of its economy
this spring 2011 (54%, +22), thus

The situation of the NN 2¢ 06 B 10 rejoining the small group of countries in

economy in the world 2% 67% 1% ) o i
which positive assessments are in the
EB75 Sp.2011 | | majority (with Germany, Luxembourg, the
EB74 Aut.2010 Netherlands, Austria, Finland and
Total 'Good' Total 'Bad' Don't know

Sweden).
@ euzr

3 The EB70 of autumn 2008 was carried out between 6 October and 6 November 2008, just after the financial
and economic crisis began (the bankruptcy of Lehman Brothers on 15 September 2008 is generally considered
to mark the start of the crisis).

15
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Conversely, negative assessments have increased significantly in Poland (65%, +12),
and continue to exceed 90% in nine Member States, led by Greece (99%), Ireland (96%)
and Portugal (96%) and followed by Bulgaria, Spain, Latvia, Lithuania, Hungary and
Slovenia.

Positive opinions of the economic situation in the European Union are in the majority in
six Member States (Bulgaria, Estonia, Latvia, Lithuania, Poland and Romania).

The countries where opinions of the European Union’s economic situation have improved
most include Belgium (45%, +14) and Austria (48%, +10), but also Greece (23%, +10),
where opinions of the national economic situation remain very negative.

In the candidate countries, respondents in Montenegro - taking part for the first time in a
Standard Eurobarometer - were rather critical of the national economic situation (24%
think it is good, 73% do not agree) and more positive with regard to the European Union
(42% versus 44%). All the candidate countries are more positive about the European
economic situation than their own with the exception of Turkey (39% positive about the
national economy and 35% with regard to the European economy). In terms of
evolutions, opinion has significantly improved in Iceland both for the national economy
(18%, +10) and for the EU (31%, +14).

16
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2.1.2 The employment situation

There has again been an improvement in respondents’ opinions of the
employment situation in their country: 24%, +5 points compared to autumn 2010,
consider it ‘good’, up +9 on the spring 2010 EB73. However, negative opinions,
although declining, are still in the majority (74%, -5) and 31% of Europeans (-2)
even continue to describe the situation as ‘very bad’.

CAda.6. How would you judge the current situation in each of the following? Agal n opinion is im pl’OVi ng very
The employment situation in (OUR COUNTRY) significantly in Belgium (48%, +19) and,
to a lesser extent, in Sweden (57%, +10).

4% The improvement recorded in autumn

fotal Good 19% 2010 continues in Austria (66%, +8, but

+26 since spring 2010), and in Germany

(56%, +13, +36 since spring 2010).

I However, there are still eleven Member

States where negative assessments

exceed 90% (Bulgaria, Ireland, Greece,

- Spain, Latvia, Lithuania, Hungary,

Dontknow Portugal, Romania, Slovenia and

Slovakia). Conversely a majority of

W 575 Sp.2011 @ U respondents are positive in six countries:

EB74 Aut.2010 Austria (66%), the Netherlands (65%),
Luxembourg (64%), Sweden (57%), Germany (56%) and Finland (52%).

Total 'Bad’

The candidate countries are particularly critical of this issue. Fewer than a quarter of
respondents are positive about the national employment situation: 3% in Croatia, 9% in
the Former Yugoslav Republic of Macedonia, 11% in Montenegro (where respondents
were interviewed for the first time), 17% in Iceland and 23% in Turkey.

17
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2.2 Expectations for the next twelve months

- A slight drop in pessimism about the next twelve months -

2.2.1 The national, European and global economic situation

Pessimism about the future economic situation continues to recede: the feeling
that the next twelve months will be ‘less good’ continues to lessen (28% for the national
economic situation, - 3 points; 25% for the European economic situation, -2 points; 25%
for the global economic situation, -1 point), and more than four out of ten Europeans
now think that the economic situation will remain unchanged in their country (44%, +3),
the EU (42%, +2) and globally (43%, +3).

However, there is no rise in optimism: the feeling that the next twelve months will
be ‘better’ remains unchanged or slightly lower at a national level (23%, -1), in Europe
(21%, stable) and globally (20%, -2).

As has been seen in the past, the EU15
(QABa. What are your expectations for the next twelve months: will the countries are more optimistic about the

next twelve months be better, worse or the same, when it comes to...?

national economic situation than the

The economic - - _— NMS12 (optimism index of -1 compared to

S"“a"c"gmfgg 2% a% 3% | 4% -16). Conversely, the latter are more
confident about the economic future of the
The economic [ 21° aze [ 25% [ 12% EU (optimism index of +8 compared to -7
situation in the EU 2 4% 7% .12% for the EU15 countries).

The economic I 20% a3 [ 25 [0 12% A country by country analysis reveals that

ti i id % 40% X% 1% .. . . . .
situation i he wor the optimism index is positive in 10 out of
EB75 $p.2011 ™ U 27 Me_mbe_zr S_tate_s for the national
E£B74 Aut.2010 economic situation, in 9 out of 27 for the
Better ~ Same  Worse  Don' European economic situation and in 10 out

know

@ evz of 27 for the global economic situation.
Regardless of the level (national,

European or global), pessimists outnumber optimists in the majority of Member States.
Greece and Portugal remain the most pessimistic about the future of the national and the
European economy. In these two countries, although the national outlook remains
unchanged, prospects for the European Union are sharply improved (+10 in Greece and
+9 in Portugal). Respondents in these Member States seem to have the impression that
things will improve in the rest of the Union but not in their country.
There are significant evolutions, and very often a link between forecasts for the national
and the EU economies. The two optimism indices have risen sharply in Ireland (+34
points on the national index and +17 on the EU index) although they remain negative;
they have also risen in Spain (+20 and +18) and the United Kingdom (+12 and +12).
Conversely these two indices have fallen significantly in Hungary (-22 and -15) and
Germany (-7 and -11), both countries which saw a strong resurgence of optimism in
autumn 2010.
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In the candidate countries, there is a return to national and European optimism in
Croatia, where the indices rose by +18 and +10 respectively, while a decline in both

indices was recorded in Turkey (-11 and -7).

QAGa What are your expectations for the next twelve months: will the next twelve months be better, worse or the same, when it comes to..7?

The economic situation in {OUR COUNTRY)

The economic situation in the EU

The economic situation in the world

Better Better Better Better Better Better
- - Diff. Sp.2011 - - Diff. Sp.2011 - - Diff. Sp.2011
Warse Warse = Warse Warse = Warse Warse =
EB74 EB75 Aut2010 EB74 EB75 Aut2010 EB74 EB75 Aut2010
(AUt2010)  (Sp.2011) (AUt2010)  (Sp.2011) (AUt2010)  (Sp.2011)

@ cu -7 -5 +2 -6 -4 +2 -4 -5 -1
() = -3 +7 +10 -9 -2 +7 -16 -13 +3
@ &G -7 -2 +4 +24 +24 = +21 +28 -3
& <z -22 -29 -7 -8 -8 = -5 -9 -4
& K +27 +28 +11 +12 +13 +1 +16 +20 +4
@ o +20 +13 -7 -10 -21 -11 -2 -14 -12
& +20 +20 +10 +23 +23 = +25 +20 -5
() -53 -19 +34 -21 -4 +17 -15 = +15
= -69 -69 = -47 -37 +10 -51 -44 +7
o) Es -16 +4 +20 +5 +23 +18 -1 +15 +16
() rr -5 -5 = -1 -8 -7 -4 -7 -3
() -13 -10 +3 -5 = +5 -11 -3 +8

cy -33 -21 +12 -24 -6 +18 -33 -20 +13
& W -13 -7 +6 +23 +20 -3 +27 +18 -9
@ U -2 -3 -1 +20 +25 -5 +20 +26 -4
o w +3 +6 +3 -16 -26 -10 -20 -32 -12
o HU -5 -27 -22 +13 -2 -15 +10 -1 -11
Do -8 -4 +4 -5 = +5 -9 -9 =
o N +5 +16 +11 -18 -32 -14 = -12 -12
o AT +15 +20 +5 +4 +7 +3 +4 +9 +5
@ FL -7 -13 -6 +6 +6 = +4 +2 -2
Q - -57 -55 +2 -38 -29 +9 -37 -28 +9
() ro -30 -25 +5 +7 +10 +3 +4 +5 +1
@ = -23 -28 -5 -2 = +2 -4 -5 -1
@ =K -11 -12 -1 -1 -1 = -2 -4 -2
= +7 +6 -1 -22 -21 +1 -9 -9 =
(& =t +34 +27 -7 -11 -7 +4 +5 +1 -4
& uK -17 -5 +12 -21 -9 +12 -12 -6 +6

oY (tce) -32 -17 +15 -2 +11 +14 +5

& HR -44 -26 +18 +3 +13 +10 = +10 +10
@ +9 -2 -11 -4 -11 -7 -3 -13 -10
€3 K -11 -5 +6 +28 +33 +5 +24 +27 +3
g = +15 +20 +15 -2 +3 +5 +14 +15 +1
QO e +20 +31 +30
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2.2.2 The employment situation

Pessimism about the employment situation is also on the wane: more than four
out of ten Europeans now think that the situation will remain unchanged for the next
twelve months (41%, +3). There has been a five-point decrease in negative opinions,
which is an eight-point fall since the spring 2010 EB73 (30%), but they continue to
ouweigh than positive impressions (24%, +1 and +2 in one year).

QABa.4. What are your expectations for the next twelve months: will the next
twelve months be better, worse or the same, when it comes to...?

The employment situation in (OUR COUNTRY)

Better

B o
& =
N

Same

Worse

Don't know

I EB75 Sp.2011 @ eu
EBT4 Aut.2010

The optimism index is positive in 8
Member States, led by Denmark (+45
points), Sweden (+36 points), and Estonia
(+33), which differentiates this last
country from the other Baltic two states,
Lithuania and Latvia (both -3). As with the
expectations for the economic outlook,
Greece (-74) and Portugal (-61) are still
the most pessimistic.

The most significant changes are recorded
in Ireland (where the optimism index rose
by 29 points), Denmark (+28), Spain and
Belgium (+21, with an index which is
positive once more), and in the United

Kingdom (+16), which had previously recorded a sharp decline in autumn 2010 (when
the optimism index fell by 28 points). Finally, public opinion in Hungary is characterised

by a marked return to pessimism (-21).
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2.3 The main concerns at national level
- A significant increase in concern for inflation and rising prices -

When asked about the main problems faced by their country, Europeans still put
unemployment at the top, although concern has receded in recent months: with
mentions running at 42%, this issue has lost four points since autumn 2010 and as much
as nine points since the autumn 2009 EB72.

The economic situation, still ranked second, is also mentioned less (33%, -3 and -14
since EB71.1 in January-February 2009).

Conversely there has been a significant rise in concerns about inflation and rising prices:
27%, +7.
The other areas of concern are more stable: healthcare (15%, -1), crime (14%, -1),

immigration (12%, stable), pensions (9%, -2) and education (8%, stable). Conversely
worries about energy have increased (6%, +4)*.

QA7al What do you think are the two most importantissues facing (OUR
COUNTRY) at the moment? (SPLIT A) -%EU

—+—Unemployment =+=Economic situation ==+=Rising prices/ inflation =--#=Healthcare system Crime

51%

Top 5 items only

42%

33%

27%

12%

™~ o] [22] (=] (1] o o (= —
o (&) o (=] [s] ) = — by
[=] 2 [=] = = (=] o (=] [=]
+ H 3 =% + =% = o
2 & 2 & & E; & E; &
4 4 i T T

EBGS EBG9 EB70 EB71.1 EB71 EB72 EB73 EB74 EB75

*In the EB75 this question was only asked of half the sample (SPLIT A)

14 QA7 What do you think are the two most important issues facing (OUR COUNTRY) at the moment??
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Unemployment remains the first national concern in 17 out of 27 Member States. Anxiety
is particularly apparent in Spain, despite a small fall (76%, -3 points), and in Ireland where
it has risen significantly (72%, +11). There is also a significant increase in Portugal (66%o,
+11). Although it remains significant, concern about unemployment has declined in Estonia
(49%, -12) and France (47%, -10). It now seems significantly reduced in Belgium (26%, -
15) and Germany (20%, -10).

The economic situation also remains the main concern in six countries, led by Greece
(67%, -1). While remaining high, concern about this issue has lost ground in Ireland
(56%, -12) and Spain (50%, -10). It is now a less important issue in Belgium (25%, -
11), Estonia (30%, -11), Malta (20%, -12) and Sweden (12%o, -11).

Inflation and rising prices lead the list of concerns in 5 Member States. For example
they are mentioned by almost half of respondents in Estonia (49%, +7). The most
striking evolutions are recorded in Germany (35%, +17), Belgium (32%, +16), Lithuania
(46%, +16), Austria (44%, +15), France (33%, +15) and Slovakia (41%, +15).
Although at first sight unchanged in this survey, immigration is gaining ground in several
countries: Malta (39%, +25), where it is now the second concern after rising prices,
Luxembourg (22%, +14) and Italy (24%, +11).

There has been a significant increase in concern about education in Sweden (29%,
+13). Energy is mentioned much more frequently in Germany (22%, +16), where it is
now placed third after rising prices and healthcare.

As with the Member States, respondents in the candidate countries are primarily
concerned with the economic situation and employment, but there are some differences:
in Turkey terrorism takes second place (55%), while in Croatia (45%, second place) and
Montenegro (37%o, third place), crime is mentioned by more than a third of respondents.
There are also some interesting evolutions: there is a perceptible rise in worries about
inflation in the Former Yugoslav Republic of Macedonia (31%, +11) and a drop in
concern about healthcare in Iceland (22%, -15).

As with personal concerns, a list of national concerns which was identical to the list
used regularly for several years was put to half the sample and a modified list was
put to the other half:

- Public debt remains a major national concern for Europeans (14%, -1,
in fifth place). This is ranked first in Germany (34%, +2), and is frequently
mentioned in the Czech Republic (21%, -3) and in Austria (19%, -1). By
contrast this subject is only mentioned by 8% of respondents in Spain, France
and Italy.

- The cost of energy continues to be a minor concern but gained ground
slightly (5%, +3), mainly due to the rise in Germany (17%, +12), whereas
concern in Malta dropped significantly (16%b, -16).

- Climate change remains a minor issue (2%, stable).

* The new items are ‘public debt’ and ‘climate change’. ‘Defence and foreign policy’ is replaced by ‘the external
influence of ‘YOUR COUNTRY”, ‘energy’ is replaced by ‘cost of energy’. ‘Housing’ is omitted.
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2.4 The main concerns at a European level

- Economic issues and immigration: the main issues for the Union in the opinion
of Europeans -

When asked to identify the main problems faced by the European Union, Europeans first
mention the economic situation (43%) and unemployment (23%), but also other
economic issues such as the state of the public finances in Member States (22%) and
inflation and rising prices (17%b).

There is also a high rate of mentions of immigration (20%), an issue which resonates
more at the European than at the national or personal level®®. This is followed by
terrorism (13%), crime (8%) and energy costs (7%). The EU’s influence in the world
(6%0), the environment (6%), climate change (5%), taxes (4%) and pensions (4%) are
less crucial problems®®.

There are differences between groups of countries: public opinion in euro zone countries
remains more concerned about unemployment (26%, compared to 19% for non-euro
zone countries), the state of Member States’ public finances (24% compared to 18%),
and immigration (21% compared to 17%b).

Some national differences should be emphasised:

- Those countries most concerned by their economic situation, such as Greece and
Portugal, are also more likely to mention this as one of the main problems faced
by the European Union;

- Germany is particularly concerned by the state of Member States’ public finances,
and is the only country to put this at the top of its concerns for the Union (47%);

- In Malta immigration leads the list of concerns for the European Union (449%0).
This is also an issue which is mentioned frequently in Belgium (28%) and in
France and Italy (27% in both cases).

In the candidate countries, respondents in Iceland mention the state of Member States’
finances more than average (40%), whereas Croatia (23%), the Former Yugoslav
Republic of Macedonia (23%) and Montenegro (31%) are more likely to mention crime.

15 Nevertheless, as was shown in the previous section, immigration is an important national concern in some
countries.
16 QA9 What do you think are the two most important issues facing the EU at the moment?
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A comparison of personal, national and European concerns is not strictly possible
because the lists of issues were not identical. But some trends are still identifiable:

- Europeans continue to be predominantly concerned about economic issues;

- But their concern for unemployment and the economic situation is giving way to
an increased concern about inflation and rising prices;

- There is greater concern about public debt at European than at national level;

- Immigration is identified as one of the main problems faced by the European

Union but at a national level it is overtaken by social issues;
- Energy is also of increasing concern to Europeans, in particular in Germany.

What do you think are the two most important issues facing... at the
moment?- % EU

u.. the European Union .. (OUR COUNTRY) u.. you personally

Economic situation

Unemployment

The state of Member States public
finances/Government debt/Private
debt

Immigration

Rising prices), inflation

Terrorism

Issues mentioned by more than 10% in the EU as a whole
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QA9 What do you think are the two mostimportant issues facing the EU at the moment?

The state of
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3. POLITICAL ASPECTS

3.1 Interest in politics

Since the spring 2010 EB73, the index of interest in politics, constructed using the
responses to questions on interest in local, national and European politics, remains
unchanged'’: the majority continue to be ‘moderately’ interested in politics (43%, -1
since the autumn 2010 EB74). Those who say they are very interested (a ‘strong’
interest) represent 14% of those interviewed (+1). Almost a quarter of Europeans say
that they are ‘slightly’ interested in politics (24%,-1) while 19% (+1) say that they are
‘not at all’ interested. Finally, half of the respondents say that they are strongly or
moderately interested in politics.

However, more than half of Europeans ‘never’ (24%, +1), or only ‘rarely’ (29%, -1)
convince those around them (friends, colleagues, relations) of an opinion which they
believe in strongly. Conversely 36% of Europeans do so ‘from time to time’ and 10%
‘often’ (unchanged since EB74).

More specifically, respondents with a strong interest in politics are likely to be found in
Greece (31%, +4) and the Netherlands (26%, +1). This proportion is rising in the Czech
Republic (14%, +4), Finland (20%, +6) and more modestly in Germany (20%, +3), but
there has been a significant decrease in Ireland (12%, -5).

This question, combined with the index of interest in politics, enables us to construct an
opinion leadership index*®. In proportions which are generally unchanged since autumn
2010, the first group (++) represents 14% of Europeans, the second (+) 35%, the third
(-) 28% and the last (--) 23%.

The socio-demographic analysis shows that those with ‘a strong interest’ in politics are
more likely to be men, in older age groups, better educated and to have less difficulty
paying their bills; they are also more likely to be retired, self-employed and managers.

7 Each response is given a score: ‘Never’ = 0; ‘Occasionally’ = 1; ‘Often’ = 2. Then an index is created
representing the sum of the three dimensions (local, national, European). Each group corresponds to a different
index level: ‘not at all interested in politics’ = 0; ‘slightly’ = 1 to 2; ‘moderately’= 3 to 4; ‘strongly’ = 5 to 6.

8 This index is divided into 4 groups (1. ++ ; 2. + ; 3. - ; 4. - -). If someone tries often or from time to time to
convince someone or regularly discusses politics then they are considered as an opinion leader in the category
1 (++). Conversely, if someone never or rarely tries to convince someone or never discusses politics then they
are considered not to be an opinion leader and fall into category 4 (--).
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Conversely a greater proportion of those who are not interested in politics are women,
young people, manual workers, house persons and the unemployed as well as those who
have difficulty paying their bills most of the time.

3.2 Trust in institutions

Although it remains the minority view, public confidence in national institutions is
increasing slightly: 32% trust their Government (+4, while 63% distrust it, -4) and
33% their Parliament (+2, versus 60%, -2)'°.

Trust in national institutions is only in the
QA13. | would like to ask you a question about how much trust you PP f -
have in certain institulions. For each of the following institutions majorlty In SIX Member States
please tell me if you tend to trust it or tend not to trust it. (Luxembourg 77% fOI’ the government
62% for the parliament ; Sweden, 65% for
the government, 73% for the parliament;
The (NATioNALTy I 5+ IS 0% [ 7% 9 P
PARLIAMENT) 3% 6% % Finland 62% for the government, 66% for
the parliament; Austria, 62% for the
government, 64% for the parliament ; the

Netherlands, 57% for the government,
The (NaTionaLITY) N -2 I ' | 5% o g

Government 28% 6% % 63% for the parliament; and Denmark,
53% for the government, 66% for the

EB75 Sp.2011 o U parliament).
EB74 Aut.2010 Having fallen in recent months, trust is

ke Desu e returning in Ireland (42% trust their

@ vy government, +32 points since autumn

2010, and 39%, +27 for the parliament). Trust is also stronger in Austria (62%, +15 and

64%, +15) and Finland, (62%, +11 and 66%, +12). Trust in the government has also

increased significantly in Denmark (53%, +14). Note that perceptions of the national

economic situation have improved considerably in Austria (+11), Finland (+8), but only
slightly in Ireland (+2) and Denmark (+2).

Against the background of a significant deterioration in morale and optimism for the
future, opinion of the national institutions has hardened in Hungary (36%, -12 and 36%o,
-11).

Turkey stands out among the candidate countries by having a majority who trust its
institutions (58%, +14 and 55% +8).

19 QA13 I would like to ask you a question about how much trust you have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it..
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3.3 The direction in which things are going

- The impression that things are going in the wrong direction, nationally or in
the EU, is still held by a majority but has stabilised -

QA12a. At the present time, would you say that, in general, things are going in the right direction or in the wrong direction, in...7

I ;i I 0% 9% 10%

The European Union 0% 1% A% 1%

N N 51 17% [0 4%

(OUR COUNTRY) 2% 53% % 3%

Theworld | ENEEEEEE -+ N < 2% 12%

EB75 Sp.2011 | B
EB74 Aut.2010

Things are going in the Things are going in the  Naither the one nor the Don't know
right direction wrong direction other -
(SPONTANEQUS) @ cuzr

A majority of Europeans continue to think that things are going in the wrong
direction whether in their country (51%, -2), the European Union (40%, +1) or the
world (44%)%°. But though this feeling has become more widespread since the autumn
2009 EB72, it is now tending towards stabilisation?*.

Respondents are most likely to think that things are going in the right direction
in Sweden (56% compared to an average of 28%), Luxembourg (51%) and Estonia
(51%). They are among the seven Member States, along with Finland (49%), Austria
(47%), Germany (41%) and the Netherlands (35%), where there are more positive than
negative opinions.

Opinion of the national situation is improving in particular in Denmark (44%, +12 think
that things are going in the right direction) and Ireland (27%, +17).

The most pessimistic countries, in some cases recording significant deteriorations in
opinion, are Greece (82% think that things are going in the wrong direction in their
country, +13), Slovenia (74%, +12) and Romania (70%, -7). Hungary is also one of the
countries which have seen a steep rise in negative opinions (57%, +18).

There are more positive than negative opinions of the direction taken by the
European Union in nine Member States (and opinion is evenly divided in a further four
countries).

20 Asked for the first time in this survey
21 QA12 At the present time, would you say that, in general, things are going in the right direction or in the
wrong direction, in...?
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The most positive respondents are in Bulgaria (54% think that things are going in the
right direction), Lithuania (54%), Romania (52%) and Estonia (51%). Positive
outnumber negative opinions in Poland (47%), Slovakia (45%), Latvia (40%), Hungary
(36%), and Ireland (32%o).

The most critical countries are Greece (55%), Finland (53%) and France (52%).

The impression that things are going in the right direction in the European Union is
increasing especially in Romania (52%, +9) and Spain (32%, +8).
It is declining in the Netherlands (21%o, -10) and Slovakia (45%, -9).

Positive opinions of the world situation are particularly marked in Lithuania (47%),
Denmark (42%), Estonia (40%) and Romania (40%). In general positive opinions
outweigh negative opinions in seven Member States (Lithuania, Estonia, Bulgaria,
Ireland, Latvia, Poland and Romania). In Denmark opinion is evenly divided.

The impression that things are going in the wrong direction globally is particularly strong
in Luxembourg (62%), France (61%) and Greece (59%); thus this view is found both in
a country where people are very positive about the direction taken nationally
(Luxembourg) and in another where respondents are very negative in this respect
(Greece).
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QA12a At the present time, would you say that, in general, things are going in the right direction or in the wrong direction, in...?
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I1. THE EUROPEAN UNION AND ITS CITIZENS

1. MEMBERSHIP OF THE EUROPEAN UNION

1.1 What does the European Union signify?

— Freedom of movement and the euro remain at the top of the Union’s
associations —

The things associated with the European Union are broadly immune to cyclical
variations. They remain largely unchanged from survey to survey, which is
testimony to their entrenchment in European public opinion. Evolutions have only
ben slight since the last Eurobarometer in autumn 2010 (EB74), but also since the
previous surveys in spring 2009 (EB71), autumn 2009 (EB72) and spring 2010 (EB73),
which also all contained this question??.

With 45% of mentions (no change), freedom to travel, study and work within
the EU was at the top of associations with the EU, ahead of the euro (38%o, -2
points). These two associations were far ahead of the others, and were followed by
items with much lower scores: ‘a waste of money’ (24%, -1 point), ‘peace’ (22%, -2
points), ‘an important voice in the world’ (21%, -2 points), ‘bureaucracy’ (21%, no
change), ‘cultural diversity’ (20%, -3 points) and ‘democracy’ (20%, -3 points). All the
other associations scored less than 20%.

As in previous surveys, freedom of movement within the EU is mentioned in particular in
the Nordic countries (66% in Sweden, 65% in Finland, 58% in Denmark), the Baltic
States (63% in Latvia, 62% in Estonia, 61% in Lithuania), and Luxembourg (63%),
Slovakia (61%b), Slovenia (60%) and Bulgaria (59%). It is more important for the NMS12
countries (54%) than for the EU15 (42%). But in both cases freedom of movement is
placed at the top.

22 QA15. What does the EU mean to you personally? Peace; Economic prosperity;

Democracy; Social protection; Freedom to travel study and work everywhere in the EU; Cultural diversity; A
stronger say in the world; The euro; Unemployment; Bureaucracy; Waste of money; Loss of cultural identity;
More crime; Not enough external border controls; Other (SPONTANEOUS); Don’t know.
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QA15. What does the EU mean to you personally? The euro as the embodiment
of the European Union leads
Freedom to tra\fel.stud)’and work I 45% the responses in the euro

anywhere in the EU 45%
Euro — 35 zone countries (47% versus
0% 45%  for  freedom  of
Waste of money 2;;,, movement) and has an
Peace N 222“2’% absolute majority of
Stronger say in the world EESEE—_—_— 212.?% mentio_ns in Austria (69%),
Slovakia (57%), the
Bureaucracy e— %}:E Netherlands (57%), Finland
Cultural diversity I 20';"3% (56%), Greece (55%),
Democracy EE— 20;,”3% Belgium (55%) and .Germany
(53%). In comparison the
Economic prosperity St ey euro is placed third by those
Unemployment IE— }j::'g outside the euro zone (21%).

More crime m—" 3%

14%

Loss of our cultural identity 11;-%0,
]

Social protection — gfﬁw

Not enough control at external borders I 11?3,_2'”

Other (SPONTANEOUS) ! 17
0

o 3%
4%

W EB75 Sp.2011 @ Eu27
EB74 Aut.2010

Don't know

1.2 Support for membership within the candidate countries
- Strong variations from one candidate country to another -

As was the case in autumn 2010, a large majority of those interviewed in the Former
Yugoslav Republic of Macedonia think that their country’s membership of the Union
would be a good thing (65%), representing a significant increase on the previous survey
(+6 points)®®. Only 10% of respondents think that it would be a bad thing (-2 points) and
23% think it would be ‘neither good nor bad’ (-3 points). Approval of EU membership has
once again increased since the autumn 2010 Eurobarometer (EB74). The belief that
membership of the European Union would benefit the Former Yugoslav Republic of
Macedonia has also increased: 74% (+5 points) share this opinion compared to 17% (-6
points) who have the opposite view.?*

2% Generally speaking, do you think that (OUR COUNTRY)'s membership of the EU would be...? A good thing; a
bad thing; neither good nor bad; don’t know.

24 QAl1la Taking everything into account, would you say that (OUR COUNTRY) would benefit or not from being
a member of the EU? Would benefit; Would not benefit; Don’t know.
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In Turkey there is a slight majority in support of membership, relatively stable since
autumn 2010: 41% of respondents in Turkey think that membership would be a good
thing for their country (-1 point compared to EB74), whereas 29% (-3 points) think that
it would be a bad thing. Almost half say that EU membership would benefit Turkey (48%,
stable), whereas the opposite opinion has grown slightly since autumn 2010 (38%, +2
points).

Opinion on membership is polarised in Croatia: support remains in the minority but has
increased slightly since autumn 2010 (30%, +3 points), while the feeling that
membership would be a ‘bad thing’ has also increased significantly (34%, +5 points).
This polarisation has come about to the detriment of the response ‘neither good nor bad’
(32%, -9 points). Almost half continue to think that their country would not benefit from
EU membership (47%, +1 point), 42% (+3) expressing the opposite opinion.

Opinion about EU membership in lIceland continues to register strong evolutions
from one Eurobarometer survey to another. However, support remains broadly in the
minority: after a sharp rise of +9 points between the spring and autumn 2010 surveys,
the feeling that membership of the European Union would be a good thing for their
country has subsided slightly (26%, -2 points). At the same time the number thinking
that it would be a bad thing has increased by seven points to 41%, after a drop of 11
points in the last survey. Finally, 28% (-2 points) think that it would be ‘neither good nor
bad’. The perception of European Union membership as beneficial had gained nine points
between spring and autumn 2010 but has now lost ground slightly (35%, -3 points)
whereas the perception that there are no benefits has increased (54%, +6 points, after a
drop of 10 points between spring and autumn 2010).

Interviewed for the first time in Montenegro, respondents were very positive about
membership: 58% think that it would be a good thing while 12% think the opposite and
24% think that it would be ‘neither good nor bad’. A little over two-thirds of those
interviewed in Montenegro think that membership of the EU would benefit their country
(67%), compared with less than a fifth who think the opposite (19%).

33



STANDARD EUROBAROMETER 75 PUBLIC OPINION IN THE EUROPEAN UNION — SPRING 2011

1.3 Perceptions of the benefits of European membership

- The downward trend in the numbers seeing membership as beneficial has
halted -

After the deteriorations recorded in spring 2010 (EB73) and autumn 2010 (EB74),
opinions of the benefits of European membership have improved slightly in the spring
2011 survey: 52% of Europeans today think that their country has benefited from its
membership of the EU, a two-point increase since the autumn 2010 survey. The opposite

opinion, that their country has not benefited from its membership of the EU, has declined
slightly (37%, -2 points).?.

QAllc Taking everything into account, would you say that (OUR COUNTRY)
has on balance benefited or not from being a member of the EU?
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As in the previous survey, there are 22 Member States where a majority say that
European membership is beneficial. This belief is particularly marked in Ireland (78%),
Poland (73%), Luxembourg (73%), Slovakia (72%), and Denmark (70%). Conversely
this is the minority view in four countries: the United Kingdom (35% versus 54%),
Hungary (40% versus 49%), Greece (47% versus 50%), and Austria (44% versus 46%).
In Latvia respondents are evenly divided (47% versus 47%).

25 QAllc. Taking everything into account, would you say that (OUR COUNTRY) has on balance benefited or not
from being a member of the EU? Benefited? Not benefited? Don’t know.
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In the autumn 2010 survey, a decreasing number of respondents thought that their
country had benefited from membership of the European Union in 17 out of 27 Member
States. This figure has now risen in 14 countries, with the sharpest increases in Finland
(61%, +10 points), Ireland (78%, +9), Cyprus (48%, +9), the United Kingdom (35%,
+8), Romania (61%, +8), and Spain (59%, +8). The impression that the country has
benefited from EU membership is also stronger in France, Belgium, Malta, Latvia,
Slovenia, Portugal, Austria and the Czech Republic.

The strongest decreases were measured in Greece (47%, -6), Slovakia (72%, -6), Poland
(73%, -5), Hungary (40%, -5) and Lithuania (67%, -5). Less sharp declines were also
recorded in Bulgaria, Sweden, Germany and Luxembourg.
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2. TAKING ACCOUNT OF PERSONAL, NATIONAL AND
EUROPEAN INTERESTS

Europeans think that the European Union has an influential voice in the world but does
not take sufficient account of the interests of their country, nor of their voice in the
workings of the EU?®.

QAZ1a. Please tell me for each statement, whether you tend to agree or tend to Two-thirds of Europeans (66%) think
dagree that the European Union has influence
as an international player, sharing the
The EUs vowe counts n 1he _:f -m v view that ‘the voice of the EU counts in
the world’. Only 26% disagreed and 8%
had no opinion. This is the majority opinion

The interests of (OUR : . 1% . )
I - I— ° in all EU countries.

COUNTRY) are well tg'ken into 40% 46% 14%
account in the EU

50%b of Europeans think that the national

N o B - 5= interests of their country are not properly

o ™ taken into  account by the European

Union, which is an increase of four points

since the autumn 2010 survey, while the

Tend to agree Tend to Don't know percentage believing that these interests are

doagse properly taken into account has decreased by

one point (39%). More respondents believe that

national interests are not properly taken into account in the euro zone countries (54%o) than outside
the euro zone (47%0).

My voice counts in the EU

EB75 Sp.2011 L o
EB74 Aut.2010

@ evzr

A detailed national analysis shows that the view that national interests are taken into
account well is only widespread in seven EU countries: Luxembourg (65%), Belgium
(60%), Denmark (51%), Germany (48%), Spain (48%), France (47%) and Poland
(43%) — the last four of which are among the six largest in terms of population in the
Union. The perception that national interests are poorly taken into account is the
majority view in the other Member States, with the highest scores recorded in Greece
(75%), Latvia (73%), the Czech Republic (66%), Slovenia (64%), the United Kingdom
(62%) and Austria (61%0).

Finally, a little more than six out of ten Europeans (62%0) think that their voice
does not count in the EU, representing a five-point increase on autumn 2010.
Only 30% (-3 points) think that their voice counts, and 8% (-2 points) have no opinion.

26 QA21a.2-4 Please tell me for each statement, whether you tend to agree or tend to disagree? The interests
of (OUR COUNTRY) are well taken into account in the EU; My voice counts in the EU ; The EU’s voice counts in
the world.

36



STANDARD EUROBAROMETER 75 PUBLIC OPINION IN THE EUROPEAN UNION — SPRING 2011

3. EUROPEANS AND GLOBALISATION

3.1 Globalisation, an opportunity for economic growth?

— 50% of Europeans see globalisation as an opportunity for economic
growth —

QA21a.5. Please tell me for each statement, whether you tend to agree or tend
to disagree.

Globalisation is an opportunity for economic growth

_ 500 Half of Europeans (50%6) see

Tend to agree globalisation as an
ok opportunity for economic

growth, while 32% have the

opposite opinion and 18%

32% express no view. This view of
7% the positive economic influence
of globalisation has lost ground

by six points since the spring

2010 survey (EB73). At the

same time there has been a

Tend to disagree

18%

Don't know _
1% five-point  increase in  the
number of Europeans who view
B EB75 Sp.2011 @® e globalisation negatively®’.

EB73 Sp.2010

The negative view of the economic influence of globalisation is dominant in three countries:
Greece (65%), which is far ahead of the others, the Czech Republic (44%) and Cyprus
(41%). Opinion is evenly divided in Italy (42% versus 42%). Positive perceptions are in
the majority in all the other countries, with the highest support in the Nordic countries
(77% in Denmark, 74% in Sweden, 67% in Finland), the Netherlands (69%), Germany
(62%) and Belgium (60%0). The evolutions for this indicator are significant and need to be
emphasised because they show a clear trend towards deterioration in the image of
globalisation. In fact, with the exceptions of France, Latvia, Malta and Portugal where there
is no change, positive views of globalisation are declining everywhere, often considerably.
In 13 countries positive opinions of the economic benefits of globalisation have thus lost at
least nine points since in spring 2010. These countries are Cyprus (-16 points), Hungary (-
14 points), Greece (-13 points), Slovakia (-13 points), Bulgaria (-11 points), Spain (-11
points), the United Kingdom (-11 points), the Czech Republic (-10 points), Austria (-10
points), Denmark (-9 points), Estonia (-9 points), Romania (-9 points) and Slovenia (-9
points).

27 QA21a.5 Please tell me for each statement, whether you tend to agree or tend to disagree? Globalisation is
an opportunity for economic growth.

37



STANDARD EUROBAROMETER 75 PUBLIC OPINION IN THE EUROPEAN UNION — SPRING 2011

There is a significant social split in this view of globalisation: positive opinions tend to
be held by the younger generations and the higher economic and social classes. This is
illustrated by the fact that 57% of 15-24 year olds, 62% of managers, 56% of those who
almost never have difficulty paying their bills and 60% of those who consider themselves to
be at the top of the social scale see globalisation as an opportunity for economic growth. This
compares to 44% of those aged 55+, 38% of house persons, 36% of those who almost
always have difficulty paying their bills and 39% of those who place themselves at the
bottom of the social scale.

QA21a.5 Please tell me for each statement, whether you tend to agree or tend to

disagree.
Globalisation is an opportunity for economic growth
Tend to agree Tend to disagree Don't know

EUZT 50% 32% 18%
15-24 7% 25% 18%
25-38 54% 3% 15%
40-54 50% 35% 15%
55 + 44% 34% 22%

ﬂ! Respondent occupation scale

Self- employed 54% 33% 13%
Managers G2% 28% 10%
Other white collars 52% 35% 13%
[Manual workers 49% 33% 18%
House persans 38% 36% 26%
Unemployed 46% 35% 19%
Retired 44% 33% 23%
Students G2% 22% 16%

Difficulties paying bills

Maost of the time 36% 42% 22%
Fram time to time 44% IT% 19%
Almost never 56% 28% 16%

Self-positioning on the social scale

Low (1-4) 39% 38% 23%
Medium (5-G} 50% 31% 19%
High (7-10} 60% 28% 12%
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3.2 Trust in the United Nations (UN)

Almost one in two Europeans (48%) - 2 points down on the Autumn 2010 Eurobarometer
(EB74) - say that they trust the UN, while 37% (+3 points) do not. 15% (-1 point) do
not have an opinion. This is the lowest level of trust since 2004 and the level of distrust
in the UN is conversely at its highest level®®.

QA13.4 I would like to ask you a question about how much trust you have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it.
The United Nations
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Distrust of the UN is a majority view in Greece (75%), Cyprus (59%) and Slovenia (52%)
and that of a relative majority in Spain (44%). Conversely, trust is strongest in the

Nordic countries (Denmark 76%, Finland 74%, Sweden 69%) and the Netherlands
(64%).

Responses vary considerably in line with respondents’ opinions on globalisation: trust in
the UN broadly prevails amongst those who see globalisation as an opportunity (60%
versus 29%); conversely, distrust is prevalent amongst those who disagree with this
statement (53% tend not to trust, versus 36%).

28 QA13.4. | would like to ask you a question about how much trust you have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it. The United Nations.
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4. EUROPEAN INSTITUTIONS

4.1 Awareness of European institutions and trust in them

Nine out of ten Europeans are aware of the European Parliament. Eight out of ten are
aware of the European Commission and the European Central Bank. Almost two-thirds say
that they have heard of the Council of the European Union.?® The most significant change
for this survey concerns awareness of the European Commission, which has fallen by three
points since autumn 2010. Awareness of the European Commission is lower in the United
Kingdom (70%), Italy (73%) and Spain (74%). It has fallen significantly in this survey in
Cyprus (-8 points), the Czech Republic (-7 points), Lithuania (-7 points) and in the
Netherlands (-7 points). Bucking the Europe-wide trend, in Ireland it has increased by
three points.

QA16 Have you heard of...?
Answer: Yes - OEU
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2° QA16.1+2+3+4 Have you heard of...? The European Parliament/ The European Commission/ The European
Central Bank/ The Council of the European Union
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The autumn 2010 Eurobarometer (EB74) was marked by a stabilisation of the indicators.
In this survey, levels of trust are falling, returning to the trend which has been evident
since the autumn 2007 survey (EB68). There has been a four-point drop in trust in the
European Commission and the Council of the European Union since the previous survey
in autumn 2010, along with a three-point drop for the European Parliament and the
Central Bank®.

The erosion of trust in the European institutions is particularly marked in this survey in
Slovakia, Hungary and in two of the three Baltic states, Latvia and Lithuania.

QA17 For each of the following European bodies, please tell me if you tend to trust it or tend not to
trust it.
Answer: Tend to trust - %EU

—+—The European Fariament The European Commission sss=The Council of the Eurapean Union The European Central Bank
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The European Parliament

45% of Europeans say that they trust the European Parliament while 38% distrust it and

17% have no opinion. There has been a three-point drop in trust since autumn 2010
while distrust has increased by one point.

A majority trust the European Parliament in 22 countries of the Union with the highest
levels in Belgium (67%). Distrust outweighs trust in five EU countries: Greece (63%
against 34%), the United Kingdom (57% against 23%), Slovenia (46% against 43%),
Spain (42% against 38%) and Latvia (40% against 38%). Levels of trust fell most
sharply in this survey in Slovakia (-10 points), the Czech Republic (-8 points), Hungary (-

8 points), Poland (-8 points), Lithuania (-8 points), Latvia (-7 points) and Portugal (-7
points).

30 QA17.1+2+3+4 For each of the following European bodies, please tell me if you tend to trust it or tend not to

trust it. The European Parliament; The European Commission ; The Council of the European Union; The
European Central Bank.
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The European Commission

The trust-distrust ratio has also deteriorated for the European Commission in this survey.
There has been a four-point decrease in trust (40%) since autumn 2010 while distrust
has increased by one point to 37%. Don’t knows have reached a new high at 23%, up 3
points.

Trust dominates in 21 EU countries, with the highest levels in Belgium (64%), Estonia
(59%) and Finland (59%). Without doubt the most significant change observed in this
survey is that Germany has joined the group of countries where the majority distrust the
Commission. Whereas in autumn 2010 opinion in Germany was relatively evenly divided
(41% ‘distrust’ versus 39% ’trust’), distrust now clearly dominates (42% against 33%).
In Greece (68% versus 27%), the United Kingdom (51% versus 20%), Austria (46%
versus 44%), Spain (41% versus 35%) and Latvia (40% versus 35%), distrust is also
the majority position. Trust in the European Commission seems to be unconnected to the
health of the economy, as distrust is in the majority in countries with widely differing
economic conditions (generally positive in Germany and Austria but far worse in Spain
and Latvia).

Since autumn 2010, trust in the European Commission has only increased in Finland (+5
points) and Austria (+3 points). It is unchanged in Romania and Belgium. It has fallen in
23 other EU countries, most markedly in Lithuania (-9 points), Hungary (-8 points), the
Netherlands (-8 points), Slovakia (-8 points), Latvia (-7 points), Luxembourg (-7 points),
and Italy (-7 points).

The European Central Bank

In a similar way to those indicators for the European Parliament and the European
Commission the trust-distrust ratio has also deteriorated for the European Central Bank.
The Central Bank has a 40% level of trust which is a three-point decrease on autumn
2010. Distrust is at 38% which is a one-point increase. 22% (+2 points) expressed no
opinion.

Distrust is the majority opinion in seven Member States. It persists in Greece (72%
versus 24%), Spain (47% versus 33%), the United Kingdom (46% versus 22%), Latvia
(40% versus 32%) and France (38% versus 33%). It has now increased in Ireland (40%
versus 36%) and Portugal (42% versus 41%). There are falling levels of trust in 22 EU
countries with the sharpest falls in Ireland (-9 points), Slovakia (-7 points), Malta (-7
points), Slovenia (-6 points) and Latvia (-6 points). Only Belgium, Austria, Romania,
Finland and the United Kingdom have escaped this downward trend and have either no
change or a slight increase in trust.
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The Council of the European Union

For the Council of the European Union, trust and distrust are almost balanced. 36% of
Europeans (-4 points) state that they trust it compared to 35% (+1 point) who say that
they do not. The ‘no opinion’ level (29%, +3 points) is significant and indicates that this
institution is still misunderstood by a not insignificant proportion of European opinion
(inter alia demonstrating its low profile).

Trust is falling in 24 EU countries, in particular in Slovakia (-10 points), Lithuania (-7
points), Hungary (-7 points), Slovenia (-7 points) and Denmark (-7 points). Once again
Belgium (+1 point), Romania (+2 points) and Finland (+5 points) stand apart from the
general European trend.

4.2 Trust in the European Union

47% of Europeans (+2 points compared to autumn 2010) state that they do not trust the

European Union while 41% (-2 points) take the opposite position. 12% (no change) say
that they have no opinion®’.

QA13.3 I would like to ask you a question about how much trustyou have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it.
The European Union

=———Tend to trust —s—Tend not to trust Don't know

. 16% )
1294 1304 14% 14% R 139

oy, .
149 13% 11% 1295

12%  12% 110 12%  12%

Aut. 2004
Sp.2005
Aut.2005
Sp.2006
Aut. 2006
Sp.200
Aut.2007
Sp.2008
Aut.Z2005
Sp.2009
Aut.Z2009
Aut.2010
p.2011

Jan.-Feb. 2009
5

EBG2 EB&3 EEG4 EBGS EESE EB&7 EB68 EEGS EE7O EE71.1 EE71 EEB72 EE73 EE74 EE7S

In 16 countries trust in the EU predominates. It stands at 50% or higher in 14 Member
States with the highest levels in Romania (62%), Estonia (61%), Slovakia (61%) and
Belgium (61%0). Although a majority in Ireland had distrusted the EU in autumn 2010, in

this survey it was once again one of the countries where trust predominates (44% versus
39%).

31 QA13.3. | would like to ask you a question about how much trust you have in certain institutions. For each of
the following institutions, please tell me if you tend to trust it or tend not to trust it. The European Union.
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Distrust commands a majority in 10 Member States, against six in autumn 2010.
Slovenia (49% versus 44%), Spain (49% versus 39%), Latvia (48% versus 42%) the
Czech Republic (48% versus 45%) and Portugal (46% versus 44%) joined Greece (67%
versus 32%), the United Kingdom (63% versus 24%), Germany (55% versus 35%),
France (50% versus 39%) and Austria (50% versus 45%) where distrust had already
prevailed six months earlier. Finally, opinion was split exactly evenly in Sweden (46%
versus 46%o).

There is wide variation in the evolutions by country. Thus, there is a significant increase
in trust in the European Union in Romania (+8 points), Austria (+6 points), Cyprus (+5
points), Ireland (+5 points), the United Kingdom (+4 points) and Finland (+4 points).
Conversely there is a clearly noticeable deterioration in trust in Slovakia (-10 points),
Lithuania (-9 points), Latvia (-8 points), Hungary (-8 points), Poland (-6 points) and
Portugal (-6 points).

Within the candidate countries trust commands a majority in the Former Yugoslav
Republic of Macedonia (55%, +2 points since autumn 2010), and Montenegro (54%o, first
time of asking). Conversely, distrust is particularly high in Turkey (63%, -2), and
continues to prevail in Croatia (54%, +1) and Iceland (49%, +2).

QA13.3. | would like to ask you a question about how much trust you have in certain institutions. For each of the following institutions, please tell me
if you tend to trust it or tend not to trust it

The European Union
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Young people, those who leave education later, students, managers and those who
almost never have difficulty paying their bills are more likely to trust the European Union
than other categories such as older people, those who left education early, the
unemployed, manual workers, retired people and those who often or very often have
difficulty paying their bills. Trust in the European Union is also in the majority for those
who think that globalisation is an opportunity for economic growth and those who have a
positive view of their national economy, while distrust is in the majority for those who do
not see globalisation as an opportunity and those who have a negative view of their
country’s economy.
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QA13.3 | would like to ask you a question about how much trust you have in certain
institutions. For each of the following institutions, please tell me if you tend to trust it
or tend not to trust it.

The European Union

Tend to trust Tend not to trust Don't know
|EU2? 41% 47% 12%
24 Gender
Male 43% 47% 10%
Female 40% 47% 13%
Age
15-24 53% 35% 12%
25-39 43% 46% 1%
40-54 39% 51% 10%
55 + 7% 50% 13%
@ Education (End of)
18- 30% 55% 15%
16-19 39% 50% 1%
20+ 49% 42% 9%
Still studying 57% 30% 13%
[ﬂ: Respondent occupation scale
Self- employed 42% 47% 11%
Managers 48% 44% 3%
Other white collars 43% 46% 11%
Manual workers 8% 51% 115%
House persons 35% 21% 14%
Unemployed 36% 53% 11%
Retired 38% 49% 13%
Students 57% 30% 13%
Difficulties paying bills
Most of the time 31% 57% 12%
From time to time 8% 50% 12%
Almost never 45% 44% 11%
Globalisation is an opportunity
Tend to agree 545 IT% 9%
Tendto disagree 26% G5% 9%
Situation of national economy
Good 51% 40% 9%
Bad 7% 51% 12%
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4.3 Image of the European Union

— Once again this image is predominantly positive —

Even though the indicators for trust in the European Union in general, and in its main
institutions in particular, are in decline in this survey, there are no signs of deterioration
in the figure for the global image of the Union, which is actually improving.

Four out of ten Europeans (40%) state that they have a positive image of the Union
which is a two-point increase on autumn 2010%. However, this is still eight points lower
than in autumn 2009 (EB72).

A slightly lower proportion state that they have a neutral image of the Union (38%, -2
points) and 20% (stable) a negative image.

QA14 In general, does the EU conjure up for you a very positive, fairly
positive, neutral, fairly negative or very negative image?

—+—Total 'Positive’ Meutral =Tt al 'Megative' Don't know
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: 369 26% _ 37% 38% 38%
249% 2497, 35% ‘o o 35%
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The percentage of positive opinions is equal to or above the European average in 13
Member States headed by Romania (56%), Bulgaria (55%) and Ireland (54%). It is
below the European average in 14 Member States, in particular in the United Kingdom
(22%), Latvia (26%) and the Czech Republic (29%).

32 QA14. In general, does the EU conjure up for you a very positive, fairly positive, neutral, fairly negative or
very negative image?
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Positive opinions of the image of the Union have increased most noticeably in Cyprus (+9
points), Spain (+8 points), Romania (+7 points), Ireland (+6 points) and Germany (+6
points). Conversely, there has been a significant decrease in Poland (-8 points), Malta (-7
points), Slovakia (-5 points), Portugal (-5 points) and Lithuania (-5 points).
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5. THE WORKINGS OF THE EUROPEAN UNION

5.1 Awareness of how the European Union works

A relative majority of Europeans now state that they are unfamiliar with how the
European Union works. 49% of Europeans (+3 points) state that they do not understand
how the European Union works, whereas 45% (-2 points) say that they broadly

understand it*3.

QA21a.1. Please tell me for each statement, whether you tend to agree or tend

to disagree.

| understand how the EU works

Tend to agree

Tend to disagree

6%
Don't know

=

Il EB75Sp.20M1
EB74 Aut.2010

45%

47%

49%

46%

@ Eu27

In 15 Member States a
majority say that they
understand how the Union
works, with the highest levels
of understanding recorded in
Poland (62%), Slovenia
(60%) and Luxembourg
(59%). Opinion is split evenly
in lIreland (48% versus

48%). In the remaining
countries a feeling that
respondents do not

understand prevails, with the
highest levels in the United
Kingdom (58%), Malta
(58%), the Czech Republic
(57%), Spain (57%), Iltaly
(55%), Portugal (55%) and
France (55%0).

People’s feeling that they understand how the EU works is declining most markedly in
Greece (-7 points), Spain (-6 points), Latvia (-6 points), Malta (-5 points), Bulgaria (-5
points) and Romania (-5 points). It has increased by four points in Cyprus, France,

Finland and Belgium.

Gender, level of education and economic wealth are the determining factors for

understanding how the European Union works, with significant differences in
understanding between men, wealthier categories and those who are well educated,
contrasted with women, the less well-off and those who have less education.

3% QA21a.1 Please tell me for each statement, whether you tend to agree or tend to disagree? | understand how

the EU works.
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JAZ21a.1 Please tell me for each statement, whether you tend to agree or tend to

disagree,
| understand how the EU works

Tend to agree Tend to disagree O
ELIZY 45% 49% 6%
28 sex
Male 2% 43% 5%
Female 39% 55% 6%
@ Education (End of)
15- 30% G4% 6%
16-19 43% 51%% 6%
20+ G1% 35% 4%
Sill studying 50% 45% 5%

Difficulties paying bills

Most of the time 32% G2% 6%
From time to time 39% 55% 6%
Almost never 51% 44% 5%

5.2 Objective knowledge of the European Union

QA18. For each of the following statements about the EU could you please tell

me whether you think it is true or false.

The EU currently consists of | E N MENE oo~ M 12 22%
27 Member States 63% 12% 25%

The members of the European
Parliament are directly elected | I N ERRNER 5-°- I 27°: 1%
by the citizens of each 51% 26% 17%

Member State
switzerland is a member of N 17% NN ©-: 14%
the EU 15% 6%% 16%

EBT5 Sp.2011 = o
EB74 Aut.2010
True False Don't know

@ Eu27

Three statements were put to
respondents in order to
their objective
knowledge of the Union: the
EU currently consists of 27
States; the
members of the European

assess

Member

Parliament are directly
elected by the citizens of
each Member State;
Switzerland is a member of
the EU.

Respondents had to say

whether each statement was
true or false®*.

34 QA18. For each of the following statements about the EU could you please tell me whether you think it is true
or false. The EU currently consists of 27 Member States / The members of the European Parliament are directly
elected by the citizens of each Member State / Switzerland is a member of the EU.
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Two-thirds of Europeans know that the EU currently consists of 27 Member States. This
is a three-point increase on autumn 2010. 12% (no change) gave an incorrect answer
and 22% (-3 points) said they did not know: thus one third of Europeans do not yet
know exactly how many states make up the Union. However, this knowledge is
improving. With the sole exception of the United Kingdom (48%), an absolute majority in
each of the EU countries gave the right response, with the best results in Luxembourg
(83%), Austria (81%), Slovenia (80%) and Slovakia (80%). In this survey Italy had the
strongest rise in correct answers (71%, +9 points).

Knowledge of the election method for European Parliament members remains unchanged
compared to the last survey. 56% (-1 point) know that they are directly elected by the
citizens of each country, 27% (+1 point) gave the wrong answer and 17% (no change)
said they did not know. Less than half of respondents were able to give the correct answer
in France (45%), Austria (47%), Germany (47%) and the Czech Republic (49%). The
highest level of correct answers was in Greece (85%), Malta (85%) and Cyprus (84%0o).

Finally, 69% of Europeans (no change) knew that Switzerland is not an EU Member
State. 17% (+2 points) got this wrong and 14% (-2 points) said they did not know. The
highest levels of correct answers were recorded in Luxembourg (94%) and Austria
(90%), the lowest in Cyprus (44%) and Romania (47%).

Socio-demographic analysis shows that the level of knowledge about the Union increases
linearly with the level of education, the socio-professional category of the respondent and
their interest in politics.

QA18 For each of the following statements about the EU could you please tell me whether you think it
is true or false.

% of correct answers

The members of the

The EU currently European Parliament . .
) : Switzerland is a
consists of 27 Member | are directly elected by
L member of the EU
States the citizens of each

Member State

EU27 6% 56% 59%
@ Education (End of)

15- 6% 48% 50%
16-19 7% 56% 58%
20+ 73% 55% 78%
sl studying 9% 49% 58%

m: Respondent occupation scale

Self-employed T2% G2% T4%
Managers T4% G7% 84%
Other white collars T0% 60% 73%
IManual workers 55% 53% G7%
House persons 56% 45% 59%
Unemployed 50% 55% 58%
Retired 53% 55% 8%
Students 69% 49% G8%

Political interest index

Strong 75% 67% 82%
Average 1% 60% T4%
Low G1% 50% 65%
Mot at all 53% 458 52%
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6. EUROPEANS AND EUROPEAN CITIZENSHIP

— Opinions on European citizenship remain stable but also very divided on
national and socio-demographic lines —

QD4. For each of the following statements, please tell me to what
extent it corresponds or not to your own opinion.

You would like to
know more about
your rights as a
citizen of the EU

You feel you are a
citizen of the EU

You know what your
rights are as a citizen
of the EU

EB75 Sp.2011
EB73 Sp.2010

I o . 2 | 2%
12% 26% 2%
I I o 2%
62% % 1%
I - I 2 | %
42% 5% 1%
| [ ]
Total 'Yes' Total 'No' Don't know
@ Eu27

62% of Europeans® think of
themselves as citizens of the
EU, which is stable compared
with the spring 2010
Eurobarometer (versus 36%o,
-1 point). More than a quarter
responded ‘yes, definitely’
(23%), representing a two-
point increase.

Opinion is identical in the
EU15 and the NMS12
countries (62%), but there is
a substantial difference
the euro zone
countries (65%) and those
outside the euro zone (55%).

between

A feeling of European citizenship is particularly strong in Luxembourg (88%), Slovakia
(79%), Finland (77%), Germany (73%), Malta (73%), Poland (72%) and Ireland (71%b).
It is a minority opinion in four Member States: the United Kingdom (41%), Greece
(44%), Bulgaria (44%) and Latvia (48%).

35 QDA4.1-3 For each of the following statements, please tell me to what extent it corresponds or not to your
own opinion. You feel you are a citizen of the EU; You know what your rights are as a citizen of the EU; You

would like to know more about your rights as a citizen of the EU.
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QD4.1. For each of the following statements, please tell me to what extent it cormesponds or not to your own opinion.
You feel you are a cilizen of the EU

1% 1% 0% 2% 1% 4% 1% 0% 1% 0% 1% 1% 1% 1% 0% 0% 0% 2% 1% 1% 3% 1% 0% 1% 1% 0% 1% 3%

11% 20% 23% 250, 26% zm ?a% 30% ?9° 31% 3n°\n 31% 32% 32% 35% 36% 37% 3,5e 33% 41% 4pe, 43% 45% 46% 51% 56% 55% ggo,

ll‘l '
aa%--'--—a'.

g 73% 73% 72% T1% 70% 70% 69% 69%

68% 67% 67% gro;
v 65% B4% 63% 29, 419, 58% 57% 5% &8
i
i .’D .130
I I I l i l

LU SK FI MT DE PL Sl BE DK PT SE EE CY NL AT EU27T IT FR RO LT HU CZ LV EL BG UK
CU%DQ-“;&U#?-@“ S @000V WS EeF
W Total 'Yes' M Total 'No' Don't know

There has been a clear decrease in the feeling of European citizenship in Hungary (55%,
-15 points). Even though it remains predominant, this sentiment has also decreased in
Belgium (69%, -6) and Spain (70%, -5). Conversely it is increasing in Romania (57%,
+9) and Slovenia (70%, +6).

Deep divisions over this question remain when analysed in terms of socio-demographics:
young Europeans (aged 15 to 24 years) are more likely to feel like European citizens
than the older generation (69% compared to 56% for those aged 55+). This feeling is
also more marked amongst those with more education (71% amongst those who left
education at 20 +, compared to 50% who left education before the age of 16). There is a
clear majority for this point of view amongst those Europeans who place themselves high
on the social scale (71%), whereas only a minority of those who place themselves at the
lower end (48%) share the sentiment.
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GA04.1 For each of the following statements, please tell me to what extent it
corresponds or not to your own opinion.

You feel you are a citizen of the EU

Total "Yes' Total 'No' Don't know

ELIZT G2% 36% 2%
&{ Gender

[Male G5% 34% 1%
Female 59% 39% 2%
15-24 G9% 28% 2%
25-38 Gd% 35% 1%
40-54 G3% 36% 1%
55 + 56% 42% 2%
@ Education (End of)

15- 0% 43% 2%
16-18 G0% 39% 1%
20+ 71% 28% 1%
Still studving TE% 22% 2%

Self-positioning on the social scale

Low (1-4) 48% 50% 2%
Medium (3-6] G4% 35% 1%
High (7-10] 1% 28% 1%

Globalisation is an opportunity
Tend o agree Td% 28% 1%
Tend to disagree 48% 51% 1%

- Increased feeling of knowing their rights as a European citizen -

A majority of respondents said that they did not know what their rights were as European
citizens, but this number has decreased noticeably since the spring 2010 EB73: 52%, -5
points, against 47% saying that they have enough information, +5.

Feeling that they lack information on their rights as a European citizen is the

predominant view in 13 Member States, led by Greece (64%) and France (64%), just
ahead of Bulgaria (62%), Latvia (62%) and the United Kingdom (62%b).
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The feeling that they know their rights is particularly strong in Luxembourg (66%o),
Finland (66%) and Germany (60%). But above all it is growing strongly in several
countries: the Netherlands (57%, +11), Italy (44%, +10) and Romania (40%, +10).

The socio-demographic splits are the same as those for European citizenship: the
youngest, the most educated and the best-off are most likely to say they are well-
informed. There is a significant split here between managers (61%) and manual workers
(45%).

- The feeling that they should know more about their rights remains strong -

Almost three-quarters of Europeans continue to say that they would like to know more
about their rights as a European citizen (73%, +1 point compared to EB73, versus 25%,
-1).

This is clearly the majority view in all Member States, reaching 94% in Cyprus and 89%
in Malta and Slovakia. The United Kingdom is the only country where there is less desire
for this (57%).

There has been a noticeable increase in this desire to know more in Italy (81%, +5
points) and conversely falls in Finland (60%, -8), Poland (69%, -6) and the Netherlands
(62%, -6).
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I1l. THE EUROPEAN UNION TODAY AND TOMORROW

1. SUPPORT FOR EUROPEAN POLICIES

- Support for European policies is stabilising -

After a very slight increase between spring (EB73) and autumn 2010 (EB74), support for
European policies has generally been static and has fallen away in some areas:

- ‘A common defence and security policy for EU Member States’ remains the
measure most supported by Europeans (75% favour this, unchanged from
autumn 2010 EB74, with 17% opposed).

- With a one-point decrease on autumn 2010, a majority support the idea of ‘a
common foreign policy for the 27 EU Member States’ (64% versus 26%o,
+1)

- A majority support ‘European economic and monetary union with a single
currency, the euro’, but there has been a two-point fall in this (56% against
37%, +2)

- After a three-point increase in the previous survey, support for ‘EU enlargement
to other countries in the future’ has fallen back by one point (to 42%) and the
number who does not favour this has grown by two points (to 47%)3.

QA19. What is your opinion on each of the following statements? Please tell me for each statement, whether you are for it or against it

A comman defence and security N - I 7 8%
policy among EU Member Stales 5% 1% 8%
Acommon foreign policy o the 27 NN ¢ [ 7 10%
Member States of the EU 65% 5% 10%
Ghaidomiongogtihdl L.y B %

i 3

manetary union with one single

58% 35% T
currency, the euro 5

Further nlargement of e EU . e . I %

include other countries in future
years 43% 45% 12%

EB75 Sp.2011 ) m
EBT4 Aut.2010

For Against Don't know

@ Fu27

3¢ QA19 What is your opinion on each of the following statements? Please tell me for each statement, whether
you are for it or against it.
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In all the Member States majority support for a common security and defence policy
remains. However, in the following countries support is lower than average: Ireland
(45% ‘for’, -6), United Kingdom (55%, +7), and Sweden (55%, -1). In Ireland there is
no longer an absolute majority supporting the security policy and the ‘don’t knows’
represent a quarter of respondents (25%). There is a similarly high level of ‘don’t knows’
in Malta (26%0) but there is also clearer support for the common security policy (64%).
Among he evolutions, there has been a noticeable increase in support in Finland (64%o,
+6) and a decrease in Slovenia, although this still represents a high level of support
(77%, -7).

There is majority support for a common foreign policy for the 27 Member States in
24 countries. The highest levels of support, with more than three-quarters of
respondents positive, were in Bulgaria (82%), Cyprus (80%), Slovakia (80%) and
Greece (76%). In this survey support has increased the most in Finland (52%, +8) and
the Netherlands (59%, +6). The three Member States where a majority continue to
oppose to a common foreign policy are the United Kingdom (38%, +3), Sweden (42%, -
1) and Denmark (44%, -1).

There is majority support for economic and monetary union and the euro in 22
Member States.

These are supported by a majority in the euro zone countries, although there has been a
two-point drop (66%), while Europeans outside the euro zone are in the majority
opposed to it (54% against, +2).

The most supportive countries continue to be Slovakia (82%) and Slovenia (81%0), which
have recently joined the euro zone, along with Belgium (82%) and Luxembourg (80%).
However, there have been significant falls in positive responses to this question in this
survey: -10 points in Hungary (61%) and -8 in Cyprus (55%), although these countries
remain predominantly positive, but also -13 in the Czech Republic (down to 28%) and -9
in Poland (38%). Finally, a majority are opposed to economic and monetary union and
the euro in five Member States, all of which are outside the euro zone: the United
Kingdom (73% against, -2), the Czech Republic (68%, +13), Sweden (62%, +1),
Denmark (54%, +1) and Poland (50%, +5).

Enlargement of the EU to other countries in the future has majority support in 14
Member States against 17 in the autumn 2010 EB74.

The most supportive countries are again Poland (69%, -1), Hungary (65%, -6) and
Romania (64%, -1). In general support remains significantly higher in the NMS12
countries (63%, -4) than in the EU15 (36%, -1) which are predominantly opposed to
further enlargement (54%, +2).

The United Kingdom is the only Member State to record a large increase in support
(37%, +10), although it remains predominantly opposed to the enlargement of the EU to
other countries in the future (53%, -6).
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The trend is generally downward with drops of more than 10 points in several countries:
in Estonia (44%, -17), Slovenia (55%, -11), Cyprus (49%, -11), Luxembourg (29%, -11)
and the Czech Republic (47%, -10).

The countries which are most opposed to enlargement are Austria (72% opposed, +5)
and Germany (71% opposed, +6).

With regard to the opinions of candidate countries on these questions:

There is clear support for all the European policies tested in Croatia, the Former
Yugoslav Republic of Macedonia and Montenegro ;

Iceland is also clearly supportive of a common defence policy (70%, +3), but is
more divided on the other issues;

In Turkey, which again stands out for the large number of no responses on all
these questions (at least one-third of respondents for each issue), negative
opinions are slightly more common for all the policies, except for a common
foreign policy which is supported by a small majority (34%o).

Socio-demographic analysis shows some trends:

Young Europeans, the most educated and those who are most interested in
politics show more marked support for a common foreign policy, a common
defence policy and a single currency, the euro;

On enlargement, the split by age remains significant (59% of 15-24 year olds
support it, compared to 32% of 55 +), as does the split by level of education
(47% for those who continued their education to 20 years+, compared to 31% for
those who left education before 16). Conversely those Europeans who have a
strong interest in politics are more likely to be opposed to future
enlargement (52%, against 40% who said they were not interested in politics, in
both cases there are 42% who favour it).
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2. PRIORITIES FOR STRENGTHENING THE EUROPEAN
UNION IN THE FUTURE

When asked to identify areas which should be prioritised by the European institutions in
the next few years, almost the same number of Europeans mentioned economic and
monetary policies as in the previous survey of autumn 2010 (36%, -1 point)®’.
Immigration policy is the second highest priority subject (33%, stable), now level with
health policy which has risen by 3 points (33%). The fight against crime is still among
the most frequently mentioned issues but has dropped from second to fourth place in the
order of priorities (31%, -3).

QA22. European integration has been focusing on various issues in the last
years. In your opinion, which aspects should be emphasized by the European
institutions in the coming years, to strengthen the EU in the future?

Other subjects have gained
ground: energy policy (29%,
+5), education (28%, +3) and

Economic and monetary policy
Immigration policy

Health policy

The fight against crime

Energy policy

Education policy

Social policy

Environment policy

Consumer protection
Fundamental rights of EU's citizens
The fight against climate change
Foreign policy

Defence policy

The Single Market

Scientific research policy
Regional development policy
Transport policy

Cultural policy

Other (SPONTANEOUS)

None (SPONTANEQUS)

Don't know

W EB75 Sp.2011
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33%
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31%
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_24% 29%
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18%
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I 14%
14%
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social policy (26%b, +3).

Mentions of the environment
(25%) and change
(20%) are also stable and
consumer protection has
increased by 2 points (20%o).
Mentions of the basic rights of
European citizens have fallen

climate

back slightly following an
increase in the last survey
(20%, -3).

The euro zone countries place
economic and monetary policy
(39%, -2) at the top of their
priorities for the European
institutions, just ahead of
immigration (35%, -1). Health
policy (31%, +2) is
ranked the same as the fight

now

EU27 . .
EB74 Aut.2010 @ against crime (31%, -4).

The countries outside the euro zone rank health care even higher than six months ago as
the leading priority for the European institutions (36%, +3), ahead of the fight against
crime (30%, -2) and economic and monetary policy (29%, stable).

37 QA22 European integration has been focusing on various issues in the last years. In your opinion, which
aspects should be emphasized by the European institutions in the coming years, to strengthen the EU in the
future?
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Economic and monetary policy heads the list of priorities for the European institutions
in nine Member States®. It is mentioned most by respondents in Finland (62%), and
Hungary (60%). The subject has gained prominence in few countries other than Ireland
(40%, +5). It was mentioned less in Belgium (29%, -10) and in particular in Greece
(33%, -19).

Immigration policy is the leading priority for European institutions in six Member
States, led by Austria (49%, -3) and Malta (49%), where it has increased by 13 points,
at a time when this issue has become the second concern in that country behind
inflation®°. The issue has also become more of a priority in Luxembourg (44%, +8). The
other three Member States where it is the highest priority are the United Kingdom (42%,
-2), Belgium (41%, -4), and Italy (41%, +5).

Health policy is also put at the top of the priority list for European institutions by six
Member States. This is most notably the case for Ireland (50%, +3), Cyprus (46%, +5)
and Romania (43%, +7), ahead of Poland (37%, -1), Portugal (37%, +7) and France
(35%, stable). But there has also been a significant increase in the figure for Greece
(39%, +10).

Denmark is the only Member State to place the fight against crime at the top of its list
of priorities for the European institutions (48%, -1). In fact attention to this issue is on
the decline in most countries.

Energy policy leads the list in Lithuania (38%, stable), and also now in Germany (49%o),
where interest in the issue has increased significantly (+16) in line with the trend observed
for the national preoccupations of countries. Energy also has a much increased profile in
Belgium (37%, +12) and Luxembourg (43%, +15).

Education was chosen in Ireland as a priority for the European institutions (42%, +6), and
was also chosen by a greatly increased number of respondents in Greece (36%, +11).

There is a slight difference between responses by socio-demographic category: the
youngest (15 to 24 year olds) were most likely to mention education (39%) and
economic and monetary policy (35%), while the views of the 55+ age range were more
varied: 35% mention immigration, health, crime and the economy.

Those who consider themselves to be at the top of the social scale are more likely than
average to mention the economy (38%), immigration (35%) and energy (32%), while
those who say that they are at the bottom of the scale focus on health (37%) and crime
(33%), ahead of the economy (32%) and social welfare (31%o).

38 In Slovakia: 45%, equal with social welfare policy; in Lithuania: 38%, equal with energy policy.
3% See sections | 2.3, national concerns.
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There are also noticeable differences varying with respondents’ trust in the European
Union: Europeans who say that they do not trust the Union primarily mention
immigration (36%) and health (34%), on the same level as economic and monetary
policy (34%), as priorities for European institutions in order to strengthen the EU. For
Europeans who say that they trust the EU, economic and monetary policy is some way
clear at the top with 39% of mentions, followed by health policy (32%), energy policy
(31%) and immigration policy (30%0).
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3. THE FUTURE OF THE EUROPEAN UNION

Following an increase in the previous survey, optimism about the future of the European
Union has shown a one-point fall, while still remaining the majority opinion (58% versus
36%, +2)%.

QAZ3. Would you say that you are very optimistic, fairly optimistic, fairly The NMS12 countries seem more
pessimistic or very pessimistic about the fulure of the EU? optimistic (65%) than the EU15 (55%).
A majority are confident in the future of
I the Union in 24 Member States. The most
s enthusiastic are Denmark (75% optimistic,
-1), Romania (72%, +4), Belgium (70%,
+4) and Poland (70%o, -4).

% The most pessimistic are Greece (57%,
+3), Portugal (48%, stable), and the
United Kingdom (48%, +2), where the
majority are pessimistic. In France there
Don't know ) are also many pessimists (47%, +4), even

if optimism remains stronger (48%, -4).

Total ‘Optimistic’

Total ‘Pessimistic’

I EB75 Sp.2011 @ eu
EBT4 Aut.2010

Noticeably Ireland is also regaining optimism (68%, +5) as is Austria (53%, +5), while
the opposite is true in the Netherlands where there has been a fall in optimism (64%, -
8), as there has in Hungary (50%, -7) and Slovakia (66%, -7).

Differences between socio-demographic categories are significant for this issue: young
Europeans (aged 15 to 24) are more optimistic than the older generations with regard to
the Union’s future (68% compared to 52% for the over-55s). The more educated (those
who continued their education until 20+) are also clearly more confident in the Union’s
future (66% compared to 46% for those who left education before 16), along with those
Europeans who place themselves at the top of the social scale (68% compared to 45% of
those who place themselves at the bottom).

40 QA23 Would you say that you are very optimistic, fairly optimistic, fairly pessimistic or very pessimistic about
the future of the EU?

61



STANDARD EUROBAROMETER 75 PUBLIC OPINION IN THE EUROPEAN UNION — SPRING 2011

QA23 Would you say that you are very optimistic, fairly optimistic, fairly pessimistic
or very pessimistic about the future of the EU?

Total , N

‘Optimistic’ Total 'Pessimistic DK
EU27 55% 6% 5%
Male G0% 35% 5%
Female 558, 38% T%
oy —
EH e
15-24 Ga% 26% 6%
25-39 G0% 348 6%
40-54 57% 38% 5%
55 + 2% 42% 6%
€ ccucaton Enaon
15- 46% 45% 9%
16-19 54% 40% 6%
20+ GE% 30% 4%
Still studying T2% 23% 5%
~ Difficulties paying bills
Mast of the time 428 520 6%
From time to time 54% 40% 6%
Almost never G2% 33% 5%
Low (1-4) 45% 43% T%
Medium (5-6) 8% 35% 6%
High (7-10} 8% 28% 4%
~ Globalisation is an opportunity
Tend to agree T3% 24% 3%
Tend to disagree 40% 56% 48
-lnlimnfmthﬂmmy
Good T1% 25% 4%
Bad 52% 425 6%
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TECHNICAL SPECIFICATIONS

TNS Opinion & Social, a consortium created between TNS plc and TNS opinion, carried out
the wave 75.3 of the EUROBAROMETER, on request of the EUROPEAN COMMISSION,
Directorate-General for Communication, “Research and Speechwriting”. Interviews took
place between 6 May and 26 May 2011.

The STANDARD EUROBAROMETER 75 is part of wave 75.3 and covers the population of
the respective nationalities of the European Union Member States, resident in each of the
Member States and aged 15 years and over. The STANDARD EUROBAROMETER 75 has
also been conducted in the five candidate countries (Croatia, Turkey, the Former Yugoslav
Republic of Macedonia, Iceland and Montenegro) and in the Turkish Cypriot Community. In
these countries, the survey covers the national population of citizens and the population of
citizens of all the European Union Member States that are residents in these countries and
have a sufficient command of the national languages to answer the questionnaire. The
basic sample design applied in all states is a multi-stage, random (probability) one. In
each country, a number of sampling points was drawn with probability proportional to
population size (for a total coverage of the country) and to population density.

In order to do so, the sampling points were drawn systematically from each of the
"administrative regional units"”, after stratification by individual unit and type of area. They
thus represent the whole territory of the countries surveyed according to the EUROSTAT
NUTS Il (or equivalent) and according to the distribution of the resident population of the
respective nationalities in terms of metropolitan, urban and rural areas. In each of the
selected sampling points, a starting address was drawn, at random. Further addresses
(every Nth address) were selected by standard "random route" procedures, from the initial
address. In each household, the respondent was drawn, at random (following the "closest
birthday rule™). All interviews were conducted face-to-face in people's homes and in the
appropriate national language. As far as the data capture is concerned, CAPlI (Computer
Assisted Personal Interview) was used in those countries where this technique was
available.
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N°© FIELDWORK POPULATION
ABREVIATIONS COUNTRIES INSTITUTES INTERVIEWS DATES 15+
BE Belgium TNS Dimarso 1.020 06/05/2011 24/05/2011 8.939.546
BG Bulgaria TNS BBSS 1.000 06/05/2011 16/05/2011 6.537.510
cz Czech Rep. TNS Aisa 1.022 07/05/2011 20/05/2011 9.012.443
DK Denmark TNS Gallup DK 1.007 06/05/2011 23/05/2011 4.561.264
DE Germany TNS Infratest 1.535 06/05/2011 22/05/2011 64.409.146
EE Estonia Emor 1.000 06/05/2011 24/05/2011 945.733
IE Ireland Ipsos MRBI 1.015 09/05/2011 22/05/2011 3.522.000
EL Greece TNS ICAP 1.000 07/05/2011 21/05/2011 8.693.566
ES Spain TNS Demoscopia 1.010 09/05/2011 24/05/2011 39.035.867
FR France TNS Sofres 1.022 06/05/2011 24/05/2011 47.756.439
IT Italy TNS Infratest 1.039 06/05/2011 22/05/2011 51.862.391
CY Rep. of Cyprus Synovate 501 06/05/2011 21/05/2011 660.400
Lv Latvia TNS Latvia 1.007 06/05/2011 23/05/2011 1.447.866
LT Lithuania TNS Gallup Lithuania 1.026 07/05/2011 22/05/2011 2.829.740
LU Luxembourg TNS ILReS 501 06/05/2011 19/05/2011 404.907
HU Hungary TNS Hungary 1.019 06/05/2011 22/05/2011 8.320.614
MT Malta MISCO 500 06/05/2011 21/05/2011 335.476
NL Netherlands TNS NIPO 1.016 06/05/2011 22/05/2011 13.371.980
Osterreichisches Gallup-
AT Austria Institut 1.018 06/05/2011 22/05/2011 7.009.827
PL Poland TNS OBOP 1.000 07/05/2011 23/05/2011 32.413.735
PT Portugal TNS EUROTESTE 1.048 07/05/2011 22/05/2011 8.080.915
RO Romania TNS CSOP 1.023 06/05/2011 20/05/2011 18.246.731
Sl Slovenia RM PLUS 1.018 06/05/2011 22/05/2011 1.759.701
SK Slovakia TNS Slovakia 1.010 10/05/2011 25/05/2011 4.549.955
Fl Finland TNS Gallup Oy 1.003 07/05/2011 26/05/2011 4.440.004
SE Sweden TNS GALLUP 1.044 06/05/2011 22/05/2011 7.791.240
UK United Kingdom TNS UK 1.309 06/05/2011 23/05/2011 51.848.010
TOTAL EU27 26.713 0670572011 26/05/2011 408.787.006
Turkish Cypriot
CY(tcc) Community Kadem 500 07/05/2011 19/05/2011 143.226
HR Croatia Puls 1.000 07/05/2011 25/05/2011 3.749.400
TR Turkey TNS PIAR 1.000 06/05/2011 22/05/2011 54.844.406
Former Yugoslav
MK Rep. of Macedonia TNS Brima 1.056 06/05/2011 12/05/2011 1.678.404
1S Iceland Capacent 500 06/05/2011 24/05/2011 252.277
ME Montenegro TNS Medium Gallup 1.000 07/05/2011 22/05/2011 492.265
TOTAL 31.769 0670572011 26/05/2011 469.946.984

For each country a comparison between the sample and the universe was carried out. The
Universe description was derived from Eurostat population data or from national statistics
offices. For all countries surveyed, a national weighting procedure, using marginal and
intercellular weighting, was carried out based on this Universe description. In all countries,
gender, age, region and size of locality were introduced in the iteration procedure. For
international weighting (i.e. EU averages), TNS Opinion & Social applies the official
population figures as provided by EUROSTAT or national statistic offices. The total
population figures for input in this post-weighting procedure are listed above.

Readers are reminded that survey results are estimations, the accuracy of which,
everything being equal, rests upon the sample size and upon the observed percentage.
With samples of about 1,000 interviews, the real percentages vary within the following
confidence limits:

Observed percentages

10% or 90%

20% or 80%

30% or 70%

40% or 60%

50%

Confidence limits

+ 1.9 points

+ 2.5 points

+ 2.7 points

=+ 3.0 points

=+ 3.1 points

66




STANDARD EUROBAROMETER 75 PUBLIC OPINION IN THE EUROPEAN UNION — SPRING 2011

QUESTIONNAIRE
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