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ABSTRACT  
 

This study monitors broadband prices in the EU28 and some non-EU countries (European: Norway, Iceland, 

Switzerland, Liechtenstein, Turkey and the former Yugoslav Republic of Macedonia and non-European: Japan, 

Korea, Canada and three states of the USA: California, Colorado and New York). Pricing information of about 

200 ISPs and 4,500 residential broadband offers (both Standalone Internet and bundled with fixed telephony 

and/or television) is collected and compared.  

The report presents broadband prices in February 2015 in several manners: 1. Overall horizontal analysis of 

trends on the broadband market; 2. Country fiches presenting an analysis per EU Member States. 

YŜȅ ŦƛƴŘƛƴƎǎΥ ω Despite a stabilisation in price between 2013 and 2014, broadband prices in the EU28 have 

fallen significantly between 2012 and 2015; especially in the 30-100 Mbps speed category ω tǊƛŎŜ ƭŜǾŜƭǎ ŀǊŜ 

still largely dispersed between EU Member States, but some convergence is taking place ω мн-30 Mbps offers 

seem to offer the best value for money, offers with speeds over 100 Mbps remain in general very expensive ω 

New entrants are most often providing the least expensive offers, which, however, are generally not available 

ǘƻ ŀƭƭ ŎǳǎǘƻƳŜǊǎ ω ¢ƘŜ 9¦ну ƛǎ ǘƘŜ ƭŜŀǎǘ ŜȄǇŜƴǎƛǾŜ for 12-30 Mbps broadband, and the third least expensive 

for 30-100 Mbps broadband, after South Korea and Japan. 
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RÉSUMÉ  

 

/ŜǘǘŜ ŞǘǳŘŜ ǾƛǎŜ Ł ǎǳǊǾŜƛƭƭŜǊ ƭŜ ŎƻǶǘ ŘŜ ƭΩƛƴǘŜǊƴŜǘ Ł ƭŀǊƎŜ ōŀƴŘŜ ǇƻǳǊ ƭŜǎ Ǉŀȅǎ ŘŜ ƭΩ¦9нуΣ ŀƛƴǎƛ ǉǳŜ ǉǳŜƭǉǳŜǎ 

autres pays (européens : Norvège, Islande, Suisse, Liechtenstein, Turquie et Ancienne République yougoslave 

de Macédoine, et non européens : Japon, Corée, Canada et trois Etats des USA : Californie, Colorado et New 

¸ƻǊƪύΦ 5Ŝǎ ƛƴŦƻǊƳŀǘƛƻƴǎ ǎǳǊ ƭŜǎ ǇǊƛȄ ŘΩŜƴǾƛǊƻƴ нлл CƻǳǊƴƛǎǎŜǳǊǎ ŘΩ!ŎŎŝǎ LƴǘŜǊƴŜǘ όC!Lύ Ŝǘ 4700 offres 

résidentielles (Standalone et packages incluant téléphonie fixe et/ou télévision) y sont collectées et 

comparées.   

[Ŝ ǊŀǇǇƻǊǘ ǇǊŞǎŜƴǘŜ ƭŜǎ ŎƻǶǘǎ ŘΩŀŎŎŝǎ ŘŜ ƭΩƛƴǘŜǊƴet à large bande en Février 2015 de plusieurs manières 

différentes : 1.  Analyse horizontale générale des grandes tendances ǎǳǊ ƭŜ ƳŀǊŎƘŞ ŘŜ ƭΩƛƴǘŜǊƴŜǘ ŦƛȄŜ ; 2. 

Fiches-pays présentant ǳƴŜ ŀƴŀƭȅǎŜ ǇŀǊ 9ǘŀǘ aŜƳōǊŜ ŘŜ ƭΩ¦9. 

Principales conclusions Υ ω Malgré une stabilisation des prix entre 2013 et 2014, les pǊƛȄ ŘŜ ƭΩƛƴǘŜǊƴŜǘ ƻƴǘ 

fortement ŘƛƳƛƴǳŞ ŀǳ ǎŜƛƴ ŘŜ ƭΩ¦9 ŜƴǘǊŜ нл12 et 2015, et ce en particulier pour les offres de la catégorie 30-

100 Mbps ω ¦ƴŜ ƎǊŀƴŘŜ ŘƛǎǇŀǊƛǘŞ ŘŜ ǇǊƛȄ ŜȄƛǎǘŜ ǘƻǳƧƻǳǊǎ ŜƴǘǊŜ ƭŜǎ 9ǘŀǘǎ aŜƳōǊŜǎΣ Ƴŀƛǎ ǳƴe certaine 

ŎƻƴǾŜǊƎŜƴŎŜ ǎΩƻǇŝǊŜ ω [Ŝǎ offres 12-30 Mbps semblent offrir le meilleur rapport qualité/prix, les offres >100 

Mbps restent généralement très chères ω [Ŝǎ ƻŦŦǊŜǎ ƭŜǎ Ƴƻƛƴǎ ŎƘŝǊŜǎ ǎƻƴǘ ƭŜ Ǉƭǳǎ ǎƻǳǾŜƴǘ ƻŦŦŜǊǘŜǎ ǇŀǊ ŘŜ 

nouveaux entrants mais ne sont généralement pas disponibles pour tous les consommateurs ω [Ω¦9 Ŝǎǘ ƭŀ 

moins chère pour les offres internet 12-30 Mbps, et est la troisième derrière la Corée du Sud et le Japon pour 

les offres 30-100 Mbps. 

  



   
 

5 
Broadband Internet Access Cost  

Data as from February 201 5 
 

TABLE OF CONTENTS  
 

PREFACE ...................................................................................................................................... 8 
MAIN LIMITATIONS OF THE BIAC STUDY ............................................................................................. 9 
 

0. Executive summary ............................................................................................................. 10 
 

1. Introduction ........................................................................................................................ 15 

1.1. Context of the study ................................................................................................................... 15 

1.2. Objective and methodology ........................................................................................................ 15 

1.3. Focus of the analysis ................................................................................................................... 16 
 

2. Residential broadband prices: key findings ......................................................................... 17 

2.1. Recent evolutions ....................................................................................................................... 17 

2.1.1. Are broadband prices still decreasing? ................................................................................................17 
2.1.2. How did prices evolve in the Member States? .....................................................................................18 

2.2. 2015 prices at a glance ................................................................................................................ 19 

2.2.1. Who is best in class? ..........................................................................................................................21 
2.2.2. Are faster connections more expensive? .............................................................................................21 
2.2.3. Are bundles good value for money? ....................................................................................................25 

2.3. Price across technologies and operators ..................................................................................... 27 

2.3.1. Who offers the best deal: incumbents or new entrants? ......................................................................27 
2.3.2. Are some technologies cheaper than others? ......................................................................................28 

2.4. Monthly broadband subscription fee versus actual total monthly price ..................................... 28 

2.4.1. How much do consumers actually pay as opposed to the monthly broadband subscription fee? ..........29 

2.5. Broadband offers and their prices in perspective ....................................................................... 31 

2.5.1. Does the number of offers per category match take-up? .....................................................................31 
2.5.2. How much of the income is spent on (bundles with) fixed broadband? ................................................34 

2.6. The bigger picture: Europe in the world ...................................................................................... 35 

2.6.1. How does the EU compare to the rest of the world? ............................................................................35 

 

  



   
 

6 
Broadband Internet Access Cost  

Data as from February 201 5 
 

3. Country profiles .................................................................................................................. 37 

3.1. Austria ........................................................................................................................................ 37 

3.2. Belgium ....................................................................................................................................... 43 

3.3. Bulgaria ....................................................................................................................................... 49 

3.4. Croatia ........................................................................................................................................ 55 

3.5. Cyprus ......................................................................................................................................... 61 

3.7. Denmark ..................................................................................................................................... 73 

3.8. Estonia ........................................................................................................................................ 79 

3.9. Finland ........................................................................................................................................ 85 

3.10. France ....................................................................................................................................... 92 

3.11. Germany ................................................................................................................................... 98 

3.12. Greece .................................................................................................................................... 104 

3.13. Hungary .................................................................................................................................. 110 

3.14. Ireland .................................................................................................................................... 117 

3.15. Italy ........................................................................................................................................ 123 

3.16. Latvia ...................................................................................................................................... 129 

3.17. Lithuania ................................................................................................................................ 135 

3.18. Luxembourg ........................................................................................................................... 141 

3.19. Malta ...................................................................................................................................... 147 

3.20. The Netherlands ..................................................................................................................... 153 

3.21. Poland .................................................................................................................................... 159 

3.22. Portugal .................................................................................................................................. 165 

3.23. Romania ................................................................................................................................. 171 

3.24. Slovakia .................................................................................................................................. 177 

3.25. Slovenia .................................................................................................................................. 184 

3.26. Spain ...................................................................................................................................... 191 

3.27. Sweden ................................................................................................................................... 198 

3.28. The United Kingdom ............................................................................................................... 205 

 

  



   
 

7 
Broadband Internet Access Cost  

Data as from February 201 5 
 

4. Annexes ............................................................................................................................ 211 

Annex 1: Methodology ..................................................................................................................... 211 

4.1.1. Scope of the BIAC study .................................................................................................................... 211 
4.1.2. Definition of the Broadband Internet Access Cost (BIAC) ................................................................... 213 
4.1.3. Analysis of the Broadband Internet Access Cost ................................................................................ 214 

Annex 2: List of ISPs included in the study sample ........................................................................... 216 

Annex 3: Financial parameters ......................................................................................................... 222 

Annex 4: Additional technical parameters ....................................................................................... 223 

 
 



   
 

8 
Broadband Internet Access Cost  

Data as from February 201 5 
 

PREFACE  
This report presents the outcome of the 11th Ψ.ǊƻŀŘōŀƴŘ LƴǘŜǊƴŜǘ !ŎŎŜǎǎ /ƻǎǘΩ ό.L!/ύ ǎǘǳŘȅ1 on the residential 
broadband prices in Europe. 

It is based on the monitoring of about 6,500 residential broadband offers for which data was collected in 
February 2015 and provides as such the most complete and up-to-date available public overview of what is 
offered in this market. 

The structure of the BIAC report has been entirely revised this year, making a clearer distinction between (1) 
horizontal analyses (i.e. key findings) and (2) the detailed analyses per country (i.e. country profiles). The 
detailed methodology is presented in Annex 1. 

Since 2011, the full database with broadband offers, including a simulation tool, is published in addition to this 
report2. These elements allow for tailor made analyses, not covered by this report (notably for non-EU 
countries).  

Any questions or comments on this study can be directed to Van Dijk Management Consultants at 
info@bvdmc.com. 

 

  

                                                
1
 Previous reports relate to February and October 2007, 2008 and 2009 and to February 2011, 2012, 2013 and 2014. No study was made in 2010. 

2
 The 2013 and 2014 databases can be found at https://ec.europa.eu/digital-agenda/en/news/study-retail-broadband-access-prices-2013-smart-

20100038  
 
 

mailto:info@bvdmc.com
https://ec.europa.eu/digital-agenda/en/news/study-retail-broadband-access-prices-2013-smart-20100038
https://ec.europa.eu/digital-agenda/en/news/study-retail-broadband-access-prices-2013-smart-20100038
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MAIN LIMITATIONS OF T HE BIAC  STUDY  

 
The analysis regarding the Broadband Internet Access Cost (BIAC) is characterised by a number of limitations 

which should be kept on mind when reading this report. The main limitations can be summarised as follows: 

1. The study focusses on fixed broadband only 

The BIAC study only considers the (cost of the) broadband access delivered through fixed technologies 

(e.g. xDSL, FTTx, Cable) or available at fixed locations (in the case of fixed WIMAX or mobile broadband 

at home). The convergence which is currently observed between fixed and mobile broadband (e.g. in 

terms of available download speeds, downloadable data volumes, bundled offers) is therefore not 

reflected in this study. 

 

2. The study is based on advertised download speeds 

Since no information is available on the actual speed of each individual broadband offer - which most 

often depends on the location of delivery and the number of customers sharing the access (at a given 

moment) - ǘƘŜ .L!/ ǎǘǳŘȅ ƻƴƭȅ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ŘƻǿƴƭƻŀŘ ǎǇŜŜŘ ŀǎ ŀŘǾŜǊǘƛǎŜŘ ƻƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ 

websites.  A significant difference could however exist between this advertised speed and the real 

speed received by the customer. 

 

3. Usage profiles are strictly applied 

In the BIAC study, each offer is assigned to one and only one speed baskets/usage profile depending 

on its download speed. This implies that, when identifying the least expensive offers per basket and 

offer type, each offer is only considered for the usage profile corresponding to its speed. An offer with 

a higher speed is therefore not taken into account in the identification of the least expensive offer for 

a lower speed basket, even if the former is actually cheaper and would probably be chosen by a 

rational consumer looking for a lower speed. This can result in higher prices for lower speed baskets, 

which is counter-intuitive. Nevertheless, the chosen approach has the advantage to highlight market 

dynamics by identifying for which speed categories the competition between the different operators is 

the highest, leading to lower costs. The reader can however easily see when cheaper offers are 

available in a higher speed category since results are presented for each speed basket (also at ISP level 

in the country reports).     

 

4. Proxies are used when no Standalone offers are available and when no bundles including fixed 

services only are available 

Whenever no Standalone offers, but only bundled offers are available for a given speed category at a 

given operator, it has been decided to approximate the cost that a consumer willing to subscribe to a 

fixed internet only offer would pay by using the cost of the cheapest available bundle (but without 

considering any charges for the other fixed services included in that bundle e.g. call charges).  

Similarly, in some countries, mobile services are always included in packages with fixed services, 

meaning that no bundled offers including only fixed services are available. In this case, bundles 

including mobile services have been considered for the analysis of fixed products (but without 

considering any additional charges for these services). 
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0. Executive summary 

As the provision of fast and ultra-fast internet access for all is one of the priority action areas of the ά5ƛƎƛǘŀƭ 

Agenda for Europeέ ό5!9ύ ƛƴƛǘƛŀǘƛǾŜΣ ǘƘŜ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴ ǇǳǊǎǳŜǎ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ ƻŦ ōǊƻŀŘōŀƴŘ internet 

ŀŎŎŜǎǎ ƻŦŦŜǊǎΣ ǿƘƛŎƘ ǿŀǎ ǎǘŀǊǘŜŘ ƛƴ ǘƘŜ ŦǊŀƳŜ ƻŦ ǘƘŜ άƛнлмл ς A European Information Society for growth and 

ŜƳǇƭƻȅƳŜƴǘέ ƛƴƛǘƛŀǘƛǾŜΦ 

Through the Broadband Internet Access Cost (BIAC) study, it is analysed and compared how much residential 

customers actually pay for fixed broadband3 in the EU28 and a number of other countries (Canada, Iceland, 

Japan, South Korea, Liechtenstein, the former Yugoslav Republic of Macedonia, Norway, USA (i.e. State of 

California, State of Colorado and State of New York), Switzerland and Turkey). 

This report contains the results of the analysis of Standalone and bundled broadband offers collected from a 

broad range of ISPs4 in February 2015. For all offers, a set of financial and technical parameters was collected, 

allowing to calculate the total cost that a consumer actually pays per month. The analysis and comparison is 

thus performed on this total monthly price, composed of the basic monthly charges and all other relevant 

elements such as e.g. the initial set-up charges, the rental price for equipment, discounts, etc. To allow a 

comparison on a like-to-like basis, the broadband offers are grouped per type of service offering and allocated 

to different speed baskets5, notably: 

                      
 
Per country, type of service offering and speed basket, the least expensive offer is identified, and its total 

monthly price is subsequently compared between countries and over time. 

In February 2015, a total of 4.713 Standalone and bundled offers including fixed services were collected6. 37% 

of these are Standalone offers, whereas Double play including Telephony, Triple play and Double play including 

TV respectively account for 26.3%; 23% and 13.6% of all collected offers. No less than 44.5% of offers are 

provided through FTTx technology, while 24.2% are cable offers and 21.8% are provided through xDSL. The 

remaining 10% are offers provided through Ethernet, Plug & Play technologies or Satellite. 

 

The study results show that between 2012 and 2015, at the EU28 level prices for all types of service offerings 

and all speed baskets have fallen, albeit to a different extent. The drop is most outspoken for bundled 12-30 

Mbps offers and all types of 30-100 Mbps offers, and the largest decline observed of 22.8% relates to Triple 

play 30-100 Mbps offers. For speed baskets above 12 Mbps, and especially for 100+ Mbps, the most recent 

                                                
3 
ά.ǊƻŀŘōŀƴŘ LƴǘŜǊƴŜǘ !ŎŎŜǎǎέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ŀƴ ŀŎŎŜǎǎ ŀǎǎǳǊƛƴƎ ŀƴ ŀƭǿŀȅǎ-on service with speeds in excess of 144 kbps (cf. DAE-scoreboard 2014: 

http://ec.europa.eu/digital-agenda/en/news/scoreboard-2014-trends-european-broadband-markets-2014).
 

4
 Per country, data is collected from the largest ISPs together covering 90% of the market (with a maximum of 8 ISPs per country). For non-EU 

countries, an 80% market coverage is aimed at.  
5
 Which each also have different usage levels per service included (e.g. downloadable volume, number of minutes, etc.). 

6 
In addition to this, 1836 bundles including mobile telephony and/or mobile broadband were also collected. 

Types of service offerings

Standalone broadband 

Double play with Tel: 

broadband in a bundle with

fixed telephony 

Double play with TV: 

broadband in a bundle with TV 

Triple play: 

broadband in a bundle with

fixed telephony and TV

Speed baskets

144+kbps-1Mbps

1+Mbps - 2Mbps

2+Mbps- 4Mbps

4+Mbps - 8Mbps

8+Mbps - 12Mbps

12+Mbps - 30Mbps

30+Mbps - 100Mbps

100+Mbps
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year substantially contributed to this overall declining trend, since compared to 2014 all EU28 average prices of 

speed baskets above 12 Mbps decreased by 4 to 18%. At the individual Member State level, the good news is 

that in most Member States with prices in the higher price end, a downward evolution has taken place since 

last year. This is however not sufficient to close the price gap with the better performers, since in many cases 

prices in these countries went down a bit further, or remained stable last year. 

5ƛǎǘƛƴƎǳƛǎƘƛƴƎ ōŜǘǿŜŜƴ ƎƻƻŘ ŀƴŘ ōŀŘ ǇŜǊŦƻǊƳŜǊǎ ƛǎ ƴƻǘ ŀƭǿŀȅǎ ǎǘǊŀƛƎƘǘŦƻǊǿŀǊŘΣ ǎƛƴŎŜ aŜƳōŜǊ {ǘŀǘŜǎΩ ǊŜƭŀǘƛǾŜ 

position in some cases strongly differs between types of service offerings and speed baskets: 
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Figure 1: Clustering of countries based on prices for the least expensive offer available for Standalone, Double play and Triple play (expressed in EUR/PPP, VAT included)
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A low price for all types of service offerings and speed baskets is encountered in Bulgaria and Estonia, 

whereas Croatia, Cyprus, Ireland, Italy, Luxembourg, Malta and Spain are expensive for all selected offer 

types. In other countries, the situation is more mixed, e.g. in Lithuania and Poland Standalone offers are low-

priced, while in France this is the case for Triple play offers. Similarly, Latvia and Romania only have low prices 

for higher speeds (respectively +12 and +30 Mbps), while in Sweden 8-12 Mbps offers are systematically low-

priced. 

When expressing these monthly prices as a percentage of income, the list of bad performers is largely 

ŎƻƴŦƛǊƳŜŘΦ ¢ƘŜ ǎŀƳŜ ŎŀƴΣ ƘƻǿŜǾŜǊΣ ƴƻǘ ōŜ ǎŀƛŘ ƻŦ 9ǎǘƻƴƛŀΩǎ ƭŜŀŘƛƴƎ ǇƻǎƛǘƛƻƴΥ ƻƴ ŀǾŜǊŀƎŜΣ нΦн҈ ƻŦ 9ǎǘƻƴƛŀƴ 

income per capita is spent on broadband access as defined in the BIAC study, which is more than the EU28 

average of 1.96%. The leading positions are reserved for France, Finland and Sweden, where on average less 

than 1.50% of income per capita is spent on (bundles with) fixed broadband. 

¢ƘŜ ΨŎƭǳǎǘŜǊƛƴƎΩ ŀƴŀƭȅǎƛǎ ŀƭǎƻ ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ŜŦŦŜŎǘǎ ƻŦ ƘƛƎƘŜǊ ǎǇŜŜŘǎ ŀƴŘ ƻŦ ōǳƴŘƭƛƴƎ ƻŦ ǇǊƻŘǳŎǘǎ ƻƴ ǘƘŜ ƻŦŦŜǊ 

prices: 

- There is no straightforward positive correlation between speeds and prices, as in many countries the 

least expensive available offer in the 12-30 Mbps basket is cheaper than that of the 8-12 Mbps basket. 

Furthermore, 30-100 Mbps offers are only to a limited extent more expensive than 12-30 Mbps offers, 

what has as a consequence that the unit price that a consumer pays for one Mbps drops from 1.06 

EUR/PPP to 0.52 EUR/PP between the two latter baskets. Only once the 100Mbps cap is passed, the 

EU28 average substantially augments (40 to 60% higher than that of the lower basket). In absolute 

ǘŜǊƳǎΣ ǘƘƛǎ ŎƻƳŜǎ Řƻǿƴ ǘƻ ŀ άǾŜǊȅ-ƘƛƎƘ ǎǇŜŜŘ ǇǊŜƳƛǳƳέ ƻŦ ŀōƻǳǘ мтΦр 9¦wκttt ŀǘ ǘƘŜ 9¦ну ƭŜǾŜƭΣ 

with premiums in Belgium, Portugal and Malta even being larger than 50 EUR/PPP. 

- In general, prices increase as services are added, but the addition of fixed telephony usually comes 

at a higher price than the addition of TV, i.e. respectively +10 to 11 EUR/PPP and +7 to 8 EUR/PPP on 

average. Moreover, there are some exceptions to the overall trend, as in a couple of countries the 

least expensive Triple play offer is cheaper than the least expensive Double play offer (with Telephony 

ƻǊ ¢±ύΦ Lƴ /ȅǇǊǳǎΣ ¢ǊƛǇƭŜ Ǉƭŀȅ ōǳƴŘƭŜǎ ƻŦŦŜǊ ŜǾŜƴ ƳƻǊŜ ΨōŜǘǘŜǊ ǾŀƭǳŜ ŦƻǊ ƳƻƴŜȅΩΣ ŀǎ ǘƘŜ ол-100 Mbps 

Triple play least expensive offer is lower than the cheapest Standalone offer. 

The BIAC data collection exercise results in a rich dataset allowing for several insights: 

From the EU-wide statistics on least expensive offers resulting from the study, the following 

observations can be made: 

- 34% of offers are provided by incumbents. However, incumbents offer the cheapest product 

only in around 20% of cases. Relatively speaking, incumbents seem to more often offer the 

best deals for Double play offers and for 12-30 Mbps offers. 

- A bit more than 2 out of 3 least expensive offers in the 30-100 Mbps basket are FTTx offers, 

while in the lower basket (12-30 Mbps), FTTx together with xDSL accounts for around 3 out of 

4 least expensive offers. Consequently, the least expensive offers in these speed baskets are 

provided through cable technology in only 25 to 30% of cases. This is rather in line with the 

relative importance of cable offers in the entire collected sample (24.2%).  

When not only focusing on the statistics of least expensive offers per category but on those of all 

collected offers, a comparison can be made with EU take-up figures per speed basket and per type of 

service offering. While no real trend can be derived from the of correspondence between the types of 

service offerings provided by ISPs and those subscribed to by customers, the comparison of the 
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relative importance of speed categories in the number of collected offers and the take-up per speed 

category shows that lower speed offers appear to still be more popular among consumers than what 

is proposed. Above 10/12 Mbps and especially above 30 Mbps, the relative number of offers clearly 

surpasses the demand. This information confirms the fact that many consumers do not migrate to 

higher speed products simply because these become available. The changeover to higher speed can 

first be observed at the offers and then at the take-up.  

Further analysis of all collected offers shows that on average, 83% of the price paid by consumers on a monthly 

basis corresponds to the monthly subscription fee, the remaining 17% thus covering additional recurring and 

(a part of) non-recurring costs (equipment, installation, activation, etc.). Especially in Bulgaria, Lithuania and 

Poland does the advertised price correspond very well to the actual price to be paid, while in Spain, Italy and 

the United Kingdom, more than 40% needs to be added to the advertised price. In the United Kingdom, the 

price consumers actually pay is even more than double the advertised price7. 

Finally, in all cases, the EU28 average of least expensive offers is cheaper than that of the USA and Canada. 

Above 30 Mbps however, offers from Japan and South Korea come into the equation, and these countries 

systematically have lower least expensive prices than the EU28 on average. The price of least expensive 30-

100 Mbps offers is indeed on average 8% lower in Japan and 27% lower in South Korea. The gap is even larger 

for 100+ Mbps offers (i.e. on average -40% for Japan and -36% for South Korea).  

                                                
7
 This is largely due to the fact that to nearly every offer a separate charge needs to be added to fixed telephone line rental or cable TV 

subscription, whereas in other countries this fee is more often included in the monthly broadband subscription fee. 
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1. Introduction 

1.1.  Context of the study 

Lƴ нллрΣ ǘƘŜ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴ ƭŀǳƴŎƘŜŘ ǘƘŜ άƛнлмл ς A European Information Society for growth and 

ŜƳǇƭƻȅƳŜƴǘέ ƛƴƛǘƛŀǘƛǾŜΦ ƛнлмл ǿŀǎ ŀ ǇƻƭƛŎȅ ŦǊŀƳŜǿƻǊƪ ƭŀȅƛƴƎ ƻǳǘ ōǊƻŀŘōŀƴŘ ǇƻƭƛŎȅ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ǘƘŜ 

information society and media up to 2010. Under this initiative the Commission carried out a first series of 

Broadband Internet Access Costs (BIAC) studies.  

In 2010, the ά5ƛƎƛǘŀƭ Agenda ŦƻǊ 9ǳǊƻǇŜέ ό5!9ύ was launched, a new strategy which aims at promoting high-

speed internet and delivering sustainable economic and social benefits from a Digital Single Market.  

This agenda defines several priority action areas, among which the provision of fast and ultra-fast internet 

access for all. More precisely, the objective is to make broadband accessible to all Europeans by 2013, and to 

provide universal internet access at speeds above 30 Mbps by 2020, with over 50% of households subscribing 

to internet connections above 100 Mbps.  

In 2015, the completion of the Digital Single Market is one of its 10 priorities of the new Junker Commission. 

Indeed, the removal of existing barriers between fragmented national markets is expected to boost jobs, 

growth, competition, investment and innovation in Europe. Among the objectives of the Digital Single Market 

Strategy for Europe8, which is now included in the DEA initiative9Σ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ǿŀƴǘǎ ǘƻ άcreate the right 

conditions and a level playing field for advanced Digital networks and innovative servicesέ ōȅΣ ŀƳƻƴƎ ƻǘƘŜǊ 

ǘƘƛƴƎǎΣ άmaking the telecoms rules fit for purposeέΦ .ȅ άgiving more ambitions to the ongoing reforms on 

Telecom rulesέ10, one of the aim is to ensure that European consumers can benefit from high-performance 

infrastructures at affordable prices.  

As part of the DAE initiative, the Commission wishes to pursue the monitoring of broadband internet access 

offers. The results are used in the Digital Economy and Society Index (DESI) and as input for the European 

Semester. 

1.2.  Objective and methodology 

The BIAC study aims at analysing and comparing what residential customers actually pay for fixed broadband11 

in the EU28 and a number of other countries (Canada, Iceland, Japan, South Korea, Liechtenstein, the former 

Yugoslav Republic of Macedonia, Norway, USA (i.e. State of California, State of Colorado and State of New 

York), Switzerland and Turkey). 

For doing so, data on Standalone and bundled broadband offers is collected from a broad range of ISPs, with 

the aim of covering 90% of the market12. The data used for this exercise were directly collected on the 

ƻǇŜǊŀǘƻǊΩǎ ǿŜōǎƛǘŜǎ ƛƴ CŜōǊǳŀǊȅ нлмрΦ  

The data set contains a broad set of financial and technical parameters per offer that allow for calculating the 

total cost a consumer actually pays per month. This total  monthly price is the key value we use in our analyses; 

                                                
8
 http://ec.europa.eu/priorities/digital-single-market/docs/dsm-communication_en.pdf  

9
 http://ec.europa.eu/digital-agenda/en/digital-single-market  

10
 http://ec.europa.eu/priorities/digital-single-market/index_en.htm  

11 
ά.ǊƻŀŘōŀƴŘ LƴǘŜǊƴŜǘ !ŎŎŜǎǎέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ŀƴ ŀŎŎŜǎǎ ŀǎǎǳǊƛƴƎ ŀƴ ŀƭǿŀȅǎ-on service with speeds in excess of 144 kbps (cf. DAE-scoreboard 2014 : 

http://ec.europa.eu/digital-agenda/en/news/scoreboard-2014-trends-european-broadband-markets-2014).
 

12
 For non-EU countries, an 80% market coverage is aimed at.  

http://ec.europa.eu/priorities/digital-single-market/docs/dsm-communication_en.pdf
http://ec.europa.eu/digital-agenda/en/digital-single-market
http://ec.europa.eu/priorities/digital-single-market/index_en.htm
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it is composed of the basic monthly charges and all other relevant elements such as e.g. initial set-up charges, 

the rental price for equipment, discounts, etc.13Φ Lǘ ƛǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ άǘƘŜ όōǊƻŀŘōŀƴŘύ ǇǊƛŎŜέ ƛƴ ǘƘŜ ǊŜƳŀƛƴŘŜǊ ƻŦ 

this document.  

To allow a comparison on a like-to-like basis, the broadband offers are grouped per type of service offering, i.e. 

Standalone broadband, broadband in a bundle with fixed telephony or TV (Double play) and broadband in a 

bundle with fixed telephony and TV (Triple play). Also, the offers are allocated to different speed14  baskets, 

which each also have different usage levels per service included (e.g. downloadable volume, number of 

minutes, etc.). Also, appropriate exchange rates and Euro Purchasing Power Parities (Euro PPP) have been 

applied for making the offers better comparable in financial terms. The detailed description of the 

methodology can be found in Annex I. 

1.3.  Focus of the analysis 

The first chapter presents the main findings regarding the residential fixed broadband prices in Europe. As 

pointed out above, the full dataset is very comprehensive and contains a very wide range of broadband 

products (e.g. with speeds varying from 144 kbps to several 100 Mbps and containing different types of service 

offerings). Therefore, the following analysis mainly zooms in on the broadband services that are most offered 

and bought, i.e. offers with speeds between 12 and 30 Mbps (included) and between 30 and 100 Mbps 

(included). For some analyses however, a wider speed scope is deemed relevant. 

Lƴ ǘƘŜ ǎŜŎƻƴŘ ŎƘŀǇǘŜǊΣ ŀƴ ŀƴŀƭȅǎƛǎ ƛǎ ƳŀŘŜ ŀǘ ǘƘŜ ƭŜǾŜƭ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ aŜƳōŜǊ {ǘŀǘŜǎΦ ¢ƘŜǎŜ άŎƻǳƴǘry 

ǇǊƻŦƛƭŜǎέ ƎƛǾŜ ƳƻǊŜ ƛƴǎƛƎƘǘ ƛƴ ǘƘŜ ǎǇŜŎƛŦƛŎ ǎƛǘǳŀǘƛƻƴ ŀƴŘ ǊŜǎǳƭǘǎ ƻŦ ŀƭƭ EU28 countries, and compare results with 

the overall EU28 figures. 

  

                                                
13

 All costing elements are converted in a total monthly price by assuming that a consumer maintains the same broadband offer for a period of 3 
years. This duration was determined in consultation with the Commission and is based on churn rate indications. 
14

 {ǇŜŜŘ ǊŜŦŜǊǎ ǘƻ ǘƘŜ όƳŀȄƛƳǳƳύ ŘƻǿƴƭƻŀŘ ǎǇŜŜŘ ƻŦ ǘƘŜ ƻŦŦŜǊ ŀǎ ŀŘǾŜǊǘƛǎŜŘ ƻƴ ǘƘŜ L{tǎΩ ǿŜōǎƛǘŜǎΦ 
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2. Residential broadband prices: key findings 

 

The key findings of the 2015 broadband price monitoring study are structured around the following six topics: 

ĭ Recent evolutions; 

ĭ 2015 prices at a glance; 

ĭ Price determining factors; 

ĭ Monthly broadband subscription fee versus actual total monthly price; 

ĭ Broadband offers and their prices in perspective; 

ĭ The bigger picture: Europe in the world. 

 

2.1.  Recent evolutions  

2.1.1. Are broadband prices still decreasing? 

 

Figure 2: Evolution of EU28 broadband prices between 2012 and 2015 (based on least expensive prices and expressed in EUR/PPP, 
VAT included) 

Overall, from 2012 to 2015, prices for broadband in the EU28 have fallen by 2.4%15 to 22.8%16. This drop is 

most outspoken for the 30-100 Mbps range, in which prices for all broadband products have decreased in all 

consecutive years. In the lower speed range (12-30 Mbps), bundled offer prices have decreased most, despite 

the stabilisation in prices between 2013 and 2014 for all different types of broadband products. Offers with 

                                                
15

 For Standalone offers with speeds between 12 Mbps and 30 Mbps. 
16

 For Triple play offers with speeds between 30 Mbps and 100 Mbps. 
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speeds higher than 100 Mbps are also characterised by a price drop that has largely taken place in the last 

year, but here the decrease comes after a nearly as large increase between 2012 and 2013. 

For all speed ranges except the 100+Mbps range, prices for Triple play offers have fallen most sharply over the 

period 2012-2015. 

2.1.2. How did prices evolve in the Member States? 

 

Figure 3: Evolution of Standalone and Triple Play prices in individual countries between 2014 and 2015 (based on least expensive 
prices and expressed in EUR/PPP, VAT included) 

Price levels for residential broadband in the EU28 are still largely dispersed, but in most Member States with 

prices in the higher price end, a downward evolution has taken place since last year. Most of the time only a 

small decrease has taken place, but especially in the 30-100Mbps range, prices in a few countries have fallen 

by 20 to 30%17. In the 12-30Mbps price range, such a decrease can solely be observed for Luxembourgish Triple 

play offers. Despite this overall good news, for 3 of the 4 baskets under consideration high-priced offers in 

Cyprus have further gone up by to 3 to 7% since last year.  

The overall downward price evolution in countries with relatively high prices is however not sufficient to 

diminish the price gap with countries with prices in the lower end of the spectrum. Indeed, in these countries, 

prices have in many cases gone down a bit further, or remained stable since 2014. An exception is the 

Netherlands, where the relatively low prices have gone up by 15 to 20%. Increases are also encountered in e.g. 

Germany and Hungary for offers in the 12-30Mbps range (i.e. on average respectively +10 and +26%) and in 

Luxembourg for 30-100 Mbps Triple play offers where prices went up by 17%. 

                                                
17

 Croatia and Malta as regards Standalone offers and Croatia and Cyprus as regards Triple play offers. 
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2.2.  2015 prices at a glance 

Zooming in on current prices (February 2015), the following figure classifies EU countries in 4 groups. For each 

product group and speed basket, the clustering18 takes account of the price of the least expensive offer 

available. To allow for a detailed comparison, results for all speed baskets above 8Mbps are presented. 

 

                                                
18

 Clustering is done following the k-means clustering approach, a method that aims to partition all observations in a predefined number of 
clusters by minimising the average squared Euclidean distance of observations to the cluster centre.   
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Figure 4: Clustering of countries based on prices for the least expensive offer available for Standalone, Double Play and Triple Play (expressed in EUR/PPP, VAT included) 
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2.2.1. Who is best in class? 

Looking at all speed baskets and Standalone, Double play and Triple play least expensive offers together, only 

very few countries appear to offer cheap prices across all combinations. Only Bulgaria and Estonia are 

systematically present in the lowest or the second lowest cluster19. 

Other trends in the low price segments are more dispersed: 

¶ Triple play least expensive offers of France are systematically low-priced, as are all offers above 

30Mbps; 

¶ Latvia and Romania offer low prices for the higher speeds, i.e. respectively above 12Mbps and 

30Mbps. The same goes for Poland that has low prices for Standalone; 

¶ Lithuania has low prices for Standalone offers in all speed baskets, but scores worse for Triple play 

offers; 

¶ CƛƴƭŀƴŘΩǎ ƭŜŀǎǘ ŜȄǇŜƴǎƛǾŜ ƻŦŦŜǊǎ ǎŎƻǊŜ ǿŜƭƭ ŦƻǊ ŀƭƭ ƻŦŦŜǊ ǘȅǇŜǎ ŜȄŎŜǇǘ ŦƻǊ Double play with fixed 

telephony; 

¶ In Sweden, 8+Mbps - 12 Mbps least expensive offers are low-priced, and to a lesser extent the same 

goes for 30+Mbps - 100Mbps offers. 

On the other side of the ranking, Croatia, Cyprus, Ireland, Italy, Luxembourg, Malta and Spain are expensive 

for all selected offer types. Aside from some exceptions, the same goes for Portugal and Slovenia. 

2.2.2. Are faster connections more expensive? 

Clustering of least expensive offers also gives an insight into the relationship between speed and price. From 

the figure above it can be concluded that a positive correlation between both does not appear as 

straightforwardly as intuitively expected. Indeed, in a large number of countries20 for which offers are 

available in both baskets 8-12 Mbps and 12-30 Mbps, there is at least one offer from the 12-30 Mbps basket 

which is cheaper than the least expensive offer in basket 8-12 Mbps. In some cases, the cheaper 12-30 Mbps 

offer is provided by an ISP21 that does not provide any offers in the 8-12 Mbps basket, while in other cases 

both are offered by the same ISP, but in lower baskets the ISP does not provide for offers of the same 

technology as that of the 12ς30 Mbps least expensive offer, or the geographical coverage of the offers is not 

the same. Furthermore, 30-100 Mbps offers are only slightly more expensive than 12-30 Mbps offers22. For 

Triple play offers, some of these 30-100 Mbps least expensive offers are even lower than the 8-12 Mbps prices 

of the same countries23. However, once the 100 Mbps cap is passed, the EU average augments by 40 to 60% 

compared to that of the lower speed basket. 

In the 12-30 Mbps basket, minimum prices of the individual countries are relatively converged. In the baskets 

of 100+ Mbps offers and Standalone and Double play with TV offers of 30-100 Mbps, the situation is very 

different, and in all these cases a minority of countries has least expensive prices that are much higher than the 

                                                
19

 With the exception of triple play above 100 Mbps for Bulgaria and triple play and double play with TV above 100Mbps for Estonia. 
20

 In 12 out of 20 countries for standalone offers, in 8 out of 19 countries for double play with fixed telephony, in 9 out of 14 countries for double 
play with TV and in 9 out of 15 countries for triple play. 
21

 ISP stands for Internet Service Provider 
22

 Between 8 and 18% for the EU28, depending on the offer type. 
23

 This is the case in Hungary, Latvia, the Netherlands, Poland and Spain. 
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EU28 average. The most extreme case is that of the 100+ Mbps Standalone offers, in which the Maltese least 

expensive offer price is 2.8 times the EU28 average24. 

The following graphs compare individual country prices for 12-30 Mbps and 30-100 Mbps in a more detailed 

way. In general, for these speed ranges offers with higher speeds have higher prices, with some exceptions 

however: for all types of service offers (Standalone, Double play with fixed telephony, Double play with TV and 

Triple play) there are between 3 and 5 countries25 showing lower prices for a higher speed. In a small number 

of cases (mostly for Double play with TV and Triple play) the price difference is substantial, going up to 30 to 

50%26. 

 

Figure 5: Comparison of broadband prices per speed category for Standalone offers, Double Play and Triple Play (based on least 
expensive offers and expressed in EUR/PPP, VAT included) 

The fact that higher speeds come with relatively low price premiums is further confirmed in the graphs below, 

which show the price of one single Mbps for the least expensive Standalone offer in the speed ranges 8-12, 12-

30 and 30-100 Mbps. 

                                                
24 

It should however be mentioned that this price is not really representative since only 2 Standalone offers are available for this speed range in 
Malta. Moreover, subscriptions of at least 100 Mbps are not very popular in the country (i.e. less than 1% of the total number of broadband 
subscriptions). 
25

 In Sweden, for all offer types, least expensive 30-100 Mbps offers are systematically cheaper than 12-30 Mbps least expensive offers. 
26

 E.g. Sweden ς double play with TV: least expensive 30-100 Mbps offer is 52% cheaper than the least expensive 12-30 Mbps offer. 
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Figure 6: Unit cost (per Mbps) of the least expensive Standalone offer in 8+Mbps ς 12 Mbps, 12+Mbps ς 30 Mbps and 30+Mbps - 100 
Mbps baskets (expressed in EUR/PPP, VAT included) 

As expected, unit prices per Mbps drop significantly for higher speed ranges, i.e. at the EU28 level the price per 

Mbps drops from 2.26 to 1.06 EUR/PPP (for respectively 8-12 Mbps and 12-30 Mbps offers), and further to 

0.52 EUR/PPP for 30-100 Mbps. At the individual country level this overall trend is largely confirmed, with the 

exception of Greece, for which the price per Mbps in the 12-30 and 30-100 Mbps range is both times situated 

at 0.9 EUR/PPP, explaining the very large difference in ranking between speed ranges (respectively 11th and 

25th place). 
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These graphs are useful not only to illustrate the effect of higher speeds on prices, but also have the additional 

benefit that the effect of the price ranges has been filtered out. Indeed, it needs to be kept in mind that the 

comparisons above (e.g. clustering in Figure 4) are done at the level of the ranges of speed in which the offers 

with different speeds are to be situated. Especially for higher speeds, these differences can be important (e.g. 

offers situated in the 30-100 Mbps range vary substantially in terms of the associated speed, which can be 

situated anywhere between 30 and 100 Mbps).  

A comparison of the ranking in terms of price per Mbps with the cluster ranking in Figure 4 shows that no 

difference can be observed in the 8-12 Mbps range. In the 12-30 Mbps range however, Hungary and France 

drop no less than 9 places in the ranking, whereas Belgium rises from the 21st to the 10th lowest value. This 

effect is logical given that the least expensive offer of the former countries is one of 15 Mbps, whereas that of 

Belgium has a speed double as high (30 Mbps). The ranking of Ireland and Italy also improves greatly in the 30-

100 Mbps range when focusing on the price per Mbps, whereas Belgium, the Netherlands, Romania and 

Slovakia drop 6 to 8 places. Again, least expensive offers in Ireland and Italy are at the maximum speed of the 

range (100 Mbps). 

Finally, the graph below compares the price differences between 12-30 and 30-100 least expensive offers (i.e. 

the high speed premium) and between 30-100 and 100+ least expensive offers per country (i.e. the very-high 

speed premium). This again confirms that in a few countries (i.e. Lithuania, Latvia, Sweden and Finland), the 

least expensive 30-100 Mbps offer is cheaper than that in the 12-30 Mbps range. 
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Figure 7 : Price premium for 30+Mbps - 100 Mbps and 100+ Mbps offers compared to price of lower speed range ς average across all 
types of service offerings (based on least expensive offers price and expressed in EUR/PPP, VAT included) 

Furthermore, while the range of high speed premiums is situated between   

-12 and +21 EUR/PPP, the variation is much larger in the 100+ Mbps range, where differences range 

somewhere between 0 and 70 EUR/PPP, depending on the country. The EU28 average premium is situated 

respectively at 6.5 and 17.5 EUR/PPP, and the relatively small difference between both can be explained by the 

fact that only a few countries charge extremely large premiums for 100+ Mbps offers. 

2.2.3. Are bundles good value for money? 

In recent years, bundles became more and more popular. In 2015, the importance of bundles in the set of 

collected offers stabilised, as 32% of all the 2015 offers that only include fixed services (internet access + 

potentially telephony and/or television) are Standalone offers27, compared to 33% last year. 

The clusters in Figure 4 illustrate the prices increases as services (telephony, television) are added, albeit not to 

a uniform extent for the different services. Adding fixed telephony to obtain a Double play offer on average 

increases the Standalone price by 3228 to 41%29, which in absolute terms is around 10-11 EUR/PPP on average 

                                                
27

 This excludes standalone offers that in reality are bundled offers, but which have been considered as a proxy for the cost of a standalone 
service for those ISPs no longer offering standalone internet.  
28

 For offers with speeds between 30 and 100 Mbps. 
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for the EU. Making it a Triple play offer by bundling the package further with television only adds around 

19%30 to the Double play price. This corresponds to a supplement of about 7 to 8 EUR/PPP for the EU on 

average. Similarly, adding TV to a Standalone offer to obtain a Double play offer with TV on average increases 

the Standalone price by around 7-8 EUR/PPP on average (27 to 36% increase), while further adding fixed 

telephony to obtain a Triple play offer comes with a supplement of 10.5 EUR/PPP (32% to 35% increase). 

Zooming in on price differences between Standalone, Double play and Triple play on an individual country 

basis, the following graph reveals the diversity in situations. 

 

 
Figure 8: Comparison of Standalone, Double Play and Triple Play prices for 12+Mbps - 30 Mbps and 30+Mbps - 100 Mbps offers (based 
on least expensive offers price and expressed in EUR/PPP, VAT included) 

 
Price increases for addition of telephony (Double play) are much more limited than the EU averages in 

Bulgaria, Germany, Greece, Luxembourg and Spain31. Triple play prices are also very close to Double play prices 

in Poland, Slovakia and the United Kingdom, and in the 12-30 Mbps range also in Portugal. 

The positive correlation between prices and services included is moreover not ubiquitous. For both speed 

baskets under consideration, there are 3 to 4 countries in which the least expensive Triple play offer is 

cheaper than the least expensive Double play offer. In Cyprus, the least expensive Triple play 30-100 Mbps 

offer is even less expensive than the cheapest Standalone offer of that speed range. In Finland, the cheaper 

least expensive Triple play offer is offered by the same ISP as the one offering the Double play least expensive 

offer. 

                                                                                                                                                          
29

 For offers with speeds between 12 and 30 Mbps. 
30

 Both for offers with speeds between 12 and 30 Mbps. and offers with speeds between 30 and 100 Mbps. 
31

 Lƴ ŀƭƭ ƻŦ ǘƘŜǎŜ ŎƻǳƴǘǊƛŜǎ ŜȄŎŜǇǘ .ǳƭƎŀǊƛŀΣ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ άǇǊƻȄƛŜǎέ όƛΦŜΦ ōǳƴŘƭŜŘ ƻŦŦŜǊǎ ŀƭǎƻ ŎƻƴǎƛŘŜǊŜŘ ŀǎ {ǘŀƴŘŀƭƻƴŜ ōŜŎause the ISP does not 
provide a Standalone offer) in the total number of Standalone offers is rather high: Germany: 89%; Greece: 69%; Luxembourg: 80%; Spain: 97%. 
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2.3.  Price across technologies and operators 

2.3.1. Who offers the best deal: incumbents or new entrants?  

The chart below illustrates in how many Member States the least expensive option is offered by an incumbent 

or a new entrant in EU countries. ThŜ ƎǊŀǇƘ ōŜƭƻǿ ƘƻǿŜǾŜǊ ƳŀƪŜǎ ŀōǎǘǊŀŎǘƛƻƴ ƻŦ ǘƘŜ ŦŀŎǘ ǘƘŀǘ bŜǿ ŜƴǘǊŀƴǘΩǎ 

offers are more often geographically limited.   

 

 

Figure 9: Number of least expensive offers from incumbent ISPs versus from New entrants 

The least expensive offers per country are, in around 80% of cases, provided by new entrants. However, in all 

eight speed-service offering combinations shown above, the least expensive Finnish offer comes from the 

incumbent32. Other countries in which the incumbent often provides the least expensive offer, are Hungary 

and Malta33.  

Both for Standalone and bundled offers, the proportion of least expensive offers from incumbents is slightly 

higher for offers with speeds between 12 and 30 Mbps (incl.). In Austria for instance, two of the four least 

expensive 12-30 Mbps offers are provided by the incumbent, whereas all 30-100 Mbps offers are provided by 

new entrants. Similarly in Hungary, the four cheapest 12-30 Mbps offers are provided by the incumbent, while 

this is only the case for two out of the four 30-100 Mbps least expensive offers. On the contrary, in Malta, two 

of the cheapest 12-30 Mbps offers are provided by the incumbent, whereas the incumbent is the cheapest 

operator in three out of the four cases for the 30-100 Mbps speed range. 

The proportion of least expensive offers provided by incumbents is also a little higher for both types of 

Double play offers than for Standalone offers or Triple play, with a peak of about 37% for Double play with 

fixed telephony 12-30 Mbps offers. In Slovakia for example, three out of the four least expensive Double play 

offers are provided by the incumbent, whereas new entrants provide for the cheapest Standalone and Triple 

play offer.  

Finally, when taking a closer look at the countries where a new entrant offer is the least expensive one, it can 

be concluded that ǘƘŜ ƛƴŎǳƳōŜƴǘΩǎ ƻŦŦŜǊ ǿƛǘƘ ǘƘŜ ƭƻǿŜǎǘ ǇǊƛŎŜ ƛǎ ƻƴ ŀǾŜǊŀƎŜ ōŜǘǿŜŜƴ ŀǊƻǳƴŘ нл҈ ŀƴŘ ор҈ 

more expensive than the least expensive offer overall, and the relative difference is the highest for 

Standalone offers.  

 

                                                
32

 Which is logical since all Finnish ISPs in the sample are incumbents. 
33

 For both countries, this is the case in 5 out of the 8 speed-service offering combinations shown in the graph. 
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2.3.2. Are some technologies cheaper than others? 

The chart below displays the occurrence of xDSL34, FTTx and Cable technology among the least expensive 

offers in the EU28 countries. 

 

 
Figure 10: Number of least expensive offers per type of technology

35
 

The least expensive offers in EU countries are more frequently provided through xDSL and FTTx technologies 

rather than through cable networks. Indeed, on average only 27%36 of the least expensive 12-30 Mbps and 30-

100 Mbps offers are provided through cable technology. Relatively speaking, the occurrence of a cable offer as 

least expensive is most frequently encountered for 30-100 Mbps offers, and regardless of the speed category, 

for Standalone offers.  

The highest proportion of xDSL as least expensive technology is encountered for 12-30 Mbps Double play with 

fixed telephony (54.2%), while for FTTx this is the case for 30-100 Mbps Triple play (73%). 

 

2.4.  Monthly broadband subscription fee versus actual total monthly price 

On their websites, ISPs generally draw ŎƻƴǎǳƳŜǊΩǎ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜ ƳƻƴǘƘƭȅ ōǊƻŀŘōŀƴŘ ǎǳōǎŎǊƛǇǘƛƻƴ ŦŜŜ and 

any possible discounts that apply at a given moment. However, when looking more closely at prices, a number 

of additional costs for installation, activation, hardware equipment, etc. 37 also come into play. By adding these 

to the monthly broadband subscription fee and by depreciating the non-recurring ones over the assumed 

                                                
34

 ¢ƘŜ ŎŀǘŜƎƻǊȅ ΨȄ5{[ ǘŜŎƘƴƻƭƻƎȅΩ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ƻŦŦŜǊǎ ǿƛǘƘ ǎǇŜŜŘǎ ǳǇ ǘƻ нпaōǇǎΦ {ƛƴŎŜ ǘƘŜ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǳǎŜŘ ǘƻ ǇǊƻǾƛŘŜ ±5{[ ƻffers is mainly 
composed of optical fiber cable, these offers have been classified under FTTx. For this reason, xDSL technology is not presented in the Figure 8 for 
offers with 30-100 Mbps speeds.  
35

 Number of EU28 countries where the different technologies are available: 

 12+Mbps - 30 Mbps 30+Mbps - 100 Mbps 

xDSL FTTx Cable FTTx Cable 

Standalone 26 22 21 28 25 

Double play with Tel 24 18 12 27 15 

Double play with TV 11 11 12 17 16 

Triple play 23 20 16 28 23 

 
36

 This proportion varies according to the type of service and the speed category between 12.5% for 12-30 Mbps double play with fixed telephony 
and 37.5% for 12-30 Mbps double play with TV.    
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average period that consumers maintain their broadband subscription38, the actual total monthly price can be 

determined.  

2.4.1. How much do consumers actually pay as opposed to the monthly broadband 
subscription fee? 

 
Figure 11: Breakdown of the actual total monthly price (average breakdown for all fixed broadband offers

39
)  

In the EU28, the actual monthly price paid by consumers is on average composed of 83% monthly broadband 

subscription fees and 17% additional costs.  

Lƴ .ǳƭƎŀǊƛŀΣ [ƛǘƘǳŀƴƛŀ ŀƴŘ tƻƭŀƴŘΣ ǘƘŜ ŀǾŜǊŀƎŜ ŀŘŘƛǘƛƻƴŀƭ Ŏƻǎǘ ƛǎ ǾŜǊȅ ƭƻǿ όҖ н҈ ƻŦ ǘƘŜ ŀŎǘǳŀƭ ǘƻǘŀƭ ƳƻƴǘƘƭȅ 

price). In Bulgaria and Lithuania, this is in large part due to the fact that very few one-time fees apply, whereas 

in Poland the overall low value is mainly due to the fact that the additional charges on top of the monthly 

broadband subscription fee are to a large extent compensated by discounts on the basic monthly offer price, 

while regularly large discounts also apply for one-time fees.  

The very high proportion of additional costs in the UK is caused by the need to add for nearly every broadband 

offer a separate recurring charge for fixed telephone line rental or cable TV subscription40, whereas in other 

countries, these charges are for the large majority of the offers (92%) already included in the monthly 

                                                                                                                                                          
37

 Other cost are for example shipping cost, cost for the extra consumption for the internet or the telephony, monthly fee for the provision of the 
universal service, or annual internet access fee. The complete list of those cost can be found in annex 1 describing in detail the methodology. 
38

 This duration is set at three years and was determined in consultation with the Commission and is based on churn rate indications. 
39

 Based on those offers including fixed services only. Bundles including mobile telephony or mobile internet have not been considered here.  
40

 This is the case in over 90% of the collected offers. 
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broadband subscription fee. In the UK, the separate telephony or television subscription fee accounts for about 

60% of the additional cost. 

To a lesser extent, the same argument is valid for Spain, where in around 3 out of 4 offers a separate charge 

needs to be added for fixed telephone line rental or cable TV subscription. Italy is the country with the third 

highest proportion of additional costs, but for this country other costs41 than the line rental cause the high 

result. No general trend can be observed for Italian offers, rather the large difference between advertised and 

paid price is due to a combination of reasons, e.g. for some offers important one-time fees apply (most 

frequently modem and activation), whereas for many of the offers including fixed telephony additional call 

minutes need to be added to achieve the predefined usage volumes of the different baskets for the offer. 

Finland is the only country in which the actual monthly price paid by consumers on average is lower than the 

advertised price. In most countries, the discounts applying on recurring and non-recurring charges are lower 

than the other additional costs so that the total monthly price paid by the consumer is systematically higher 

than the advertised price. In Finland, a substantial proportion of offers requires very few additional costs to be 

considered (or big promotions apply to these costs) and at the same time there is a substantial discount on the 

advertised basic offer price during a long period e.g. 1 or 2 years. At the end, the consumer pays more than 

10% less than the normal advertised price. 

 

 

 

                                                
41

 Most often installation and activation costs and/or equipment costs. 
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2.5.  Broadband offers and their prices in perspective 

By combining the results of the BIAC study with other statistics and data on the EU28 broadband market, some further insights in the market can be 

obtained. 

2.5.1. Does the number of offers per category match take-up? 

The BIAC data collection provides for a snapshot of what is currently available at country level in terms of broadband offerings, both in terms of speeds and 

types of service offerings. But does this set of proposed offers reflect the current popularity of the offers, i.e. the take-up of offers in a particular country?  

The following graph compares the number of offers available and the take-up per speed categories. 

 
Figure 12: Comparison of the number of collected offers in the BIAC sample (per speed category) and the take-up of broadband per speed category (Source: Communications Committee, January 
2014 data) 

Speed categories for take-up figures do not exactly match those of the BIAC study, but nonetheless it can be observed that for higher speeds (as of 10/12 

Mbps), the number of offers generally surpasses the current popularity of these offers with customers.  
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In Denmark, Finland, Spain and Sweden, this trend can only be observed for speeds above 30 Mbps, as in all these countries offers in the 10-30 Mbps range 

are very popular. Hungary, Latvia and Lithuania are exceptions to the overall trend, as the take-up of offers above 30 Mbps is rather in line with what is 

proposed on the market.  

Overall, the information in the graph above clearly shows that the changeover to higher speeds can first be observed at the offers and then at the take-up. 

The information also confirms that many consumers do not migrate to higher speed products simply because these become available. This implies that lower 

speed offers are most often more popular among customers than what is proposed.  

However, in Cyprus, Italy, Poland and Sweden, offers below or at 2 Mbps are still relatively frequently proposed, whereas these appear to be no longer 

popular on the market. 

Similarly, the relative importance of types of service offerings in the number of collected offers can be compared to the take-up of these types of service 

offerings, resulting in the graph below. 

 

Figure 13: Comparison of the number of collected offers in the BIAC sample (per type of service offering) and the take-up per type of service offering (Source: Special Eurobarometer 414 - E-
communications Household Survey) 

In several countries like Belgium, Croatia, Cyprus and the United Kingdom the offer types that are bought correspond very well to what is offered on the 

market. In other countries however, some important differences can be noted: 
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¶ In Austria, Czech Republic, Denmark, Estonia, Finland, Ireland, Italy, Poland and Slovakia, the relative importance of Standalone offers42 in the total 

set of collected offers does not at all reflect the large popularity of these offers, while in Lithuania, Luxembourg, Portugal and Slovenia, the opposite 

is true; 

¶ No Double play offers included TV were collected for France, Germany, Greece, Ireland, Italy, Luxembourg, Malta, Portugal and Spain, whereas in all 

of these countries except for Greece, take-up figures for broadband + TV offers are reported upon (they are however small for all countries except 

Ireland). Possible explanations for this include the fact that take-up is based on ΨƻƭŘΩ ƻŦŦŜǊǎΣ ƛΦe. offers that currently are no longer proposed to new 

customers, but continue to be sold to existing subscribers, as well as the fact that these Double play including TV offers might be proposed by 

smaller ISPs which are not part of the study sample43. 

¶ Nearly 4 out of 5 offers purchased in Portugal are Triple play offers, while these only account for about 1 in 5 offers collected. To a lesser extent, the 

same mismatch is observed in Slovenia, Malta, The Netherlands and Luxembourg. 

 

 

                                                
42

 Please note that this volume of Standalone offers also includes the offers that in reality are not Standalone offers, but which have been considered as a proxy for the cost of a Standalone service for those 
ISPs not offering Standalone internet. 
43

 The BIAC data collection is focused on the set of ISPs that together have a 90% market share, with a maximum of eight ISPs per country. 
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2.5.2. How much of the income is spent on (bundles with) fixed broadband? 

Whereas the calculation of the Broadband Internet Access Cost to some extent takes account of income 

differences between countries by incorporating Purchasing Power Parities, a more detailed analysis of the 

relative weight of broadband prices can be made by analysing the percentage of the average income that is 

spent on broadband services. In the table below, results are shown for all types of offers in the 12-30 and 30-

100 Mbps speed range, supplemented by an overall average per Member State. 

 

 

Table 1: Part of the income spent on BIAC offers (BIAC: expressed in EUR/PPP, VAT included ς income: real adjusted gross disposable 
income of households per capita ς Eurostat 2013 values)

44
 

Depending on the type of service offering, at EU28 level between 1.3 and 2.6% of income is spent on the 

broadband service offerings as defined for the BIAC study. In Croatia, Cyprus and Romania however, these 

percentages are for many types of service offerings at least double as high. 
 

  

                                                
44

 No statistics on the real adjusted gross disposable income of households per capita is available for Bulgaria, Luxembourg and Malta. 

12+Mbps-

30Mbps

30+Mbps-

100Mbps

12+Mbps-

30Mbps

30+Mbps-

100Mbps

12+Mbps-

30Mbps

30+Mbps-

100Mbps

12+Mbps-

30Mbps

30+Mbps-

100Mbps
Average

France 0.91% 0.91% 1.37% 1.37%- - 1.23% 1.23% 1.17%

Finland 0.84% 1.09% 1.77% 1.77% 0.99% 0.99% 1.43% 1.43% 1.29%

Sweden 0.99% 0.81% 1.29% 1.21% 2.49% 1.19% 2.28% 1.60% 1.48%

Germany 1.04% 1.09% 1.22% 1.36%- - 1.94% 2.34% 1.50%

Austria 0.91% 1.18% 1.42% 1.50% 1.36% 1.88% 1.90% 2.27% 1.55%

Lithuania 0.69% 0.92%- - - 1.86%- 3.33% 1.70%

Netherlands 1.04% 1.18% 1.59% 1.72% 1.73% 1.86% 2.27% 2.40% 1.72%

United Kingdom 1.09% 1.46% 1.53% 2.12%- 2.38% 1.60% 2.24% 1.77%

Denmark 1.26% 1.45% 1.57% 1.93% 1.77% 2.06% 2.01% 2.44% 1.81%

Belgium 1.38% 1.22%- 1.96% 2.24% 2.05%- 2.78% 1.94%

EU28 1.31% 1.54% 1.93% 2.18% 1.78% 1.97% 2.42% 2.60% 1.97%

Poland 1.07% 1.43% 2.25% 2.61% 1.46% 1.82% 2.47% 2.82% 1.99%

Czech Republic 1.19% 1.23% 2.17% 2.17% 2.17% 2.00% 2.63% 2.63% 2.02%

Latvia 1.28% 1.50% 2.03% 2.48% 1.73% 2.03% 2.48% 3.00% 2.07%

Slovakia 1.19% 1.40% 2.43% 2.43% 1.88% 2.57% 2.74% 2.86% 2.19%

Estonia 1.28% 1.79% 2.10% 2.62% 1.79% 2.30% 2.62% 3.13% 2.20%

Italy 1.82% 2.06% 2.27% 2.44%- - 2.75% 2.95% 2.38%

Greece 1.76% 2.55% 2.14% 2.83%- - 3.25% 3.61% 2.69%

Slovenia 1.51% 2.31% 2.64% 3.16% 2.47% 2.91% 3.07% 3.97% 2.76%

Ireland 2.17% 1.98% 2.91% 2.78%- - 4.56% 3.61% 3.00%

Spain 2.61% 2.61% 2.72% 3.08%- - 3.47% 3.62% 3.02%

Portugal 2.29% 2.30% 3.45% 3.00%- - 3.56% 3.56% 3.03%

Hungary 1.64% 1.48% 3.22% 4.22% 2.62% 4.28% 4.33% 3.04% 3.10%

Romania 2.96% 1.78% 3.62% 3.27% 4.91% 3.14% 5.00% 5.00% 3.71%

Cyprus 3.33% 4.69% 4.51% 5.20% 3.33% 4.69% 3.78% 4.46% 4.25%

Croatia 2.52% 3.63% 4.40% 5.24% 4.35% 5.45% 6.03% 5.94% 4.70%

Standalone Double play with TelDouble play with TV Triple play
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2.6.  The bigger picture: Europe in the world 

2.6.1. How does the EU compare to the rest of the world? 

Finally, the figure below shows how least expensive prices in the EU28 relate to those in a selection of other 

countries worldwide. 

 
Figure 14: EU28 least expensive prices compared to other countries in the world (expressed in EUR/PPP, VAT included)

45
 

  

                                                
45

 Prices for the USA are the average of the least expensive offers for three States in the USA (i.e. California, Colorado and New York). No 12-30 
Mbps offers are available in South Korea. 
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For all categories of services, the least expensive offer with a speed between 12 and 30 Mbps (incl.) is the 

lowest in the EU28 compared to the three other countries (i.e. Japan, Canada and USA). Japan is the most 

expensive for Standalone and Double play with fixed telephony offers46, while Double play with TV and Triple 

play are most expensive in the USA47. 

For 30-100 and 100+ Mbps, trends are very similar for all types of offers: the EU28 average of least expensive 

offers is higher than the Japanese and South Korean least expensive offers, but is in all cases substantially 

lower than the least expensive offer prices in Canada and the USA:   

-  For the 30-100 Mbps range, prices in the EU28 are between 4 and 14%48 higher than in Japan and 

between 25 and 54% more expensive compared to South Korea49. They are however between 36 

and 51%50 cheaper than in Canada and between 21 and 38%51 cheaper than in the USA. 

-  For 100+ Mbps, the difference with Japan and South Korea is larger (minimally 33%52 and up to 

74%53). On the contrary, EU28 prices are between 23 and 43% cheaper than in Canada and 

between 13 and 34% cheaper than in the USA.  

                                                
46

 Around 80% more expensive than EU28 prices. 
47

 Respectively 106% and 82% more expensive than EU28 prices. 
48

 Values respectively apply to Triple play and Double play with Tel 
49

 Values respectively apply to Double play with TV and Double play with Tel 
50

 Values respectively apply to Double play with Tel and Double play with TV 
51

 Values respectively apply to Double play with Tel and Triple play 
52

 I.e. compared to South Korea Standalone offers. 
53

 i.e. compared to Japan Standalone offer. 
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3. Country profiles 

3.1.  Austria 

3.1.1. Broadband price by speed54 and offer type 

Most popular offers in Austria are in the speed range 2-10 Mbps, which is slower than the EU average. 

Similarly, take-up of high-speed offers (i.e. at least 30 Mbps) is more than 5 percentage points lower than the 

EU average.  

!ŎŎƻǊŘƛƴƎ ǘƻ 9ǳǊƻōŀǊƻƳŜǘŜǊΩǎ Řŀǘŀ ŦǊƻƳ WŀƴǳŀǊȅ нлмпΣ ōǳƴŘƭŜŘ ƻŦŦŜǊǎ ƛƴŎƭǳŘƛƴƎ ǘŜƭŜǇƘƻƴȅ ŀǊŜ ƴƻǘ ǾŜǊȅ 

popular in Austria, while take-up of Double play including TV is nearly twice as high as the EU average. More 

than half of the subscriptions however remain Standalone offers or fixed broadband offers combined with 

mobile telephony only. These figures are however in strong contrast with figures available at the Austrian 

regulator, collected at the ISPs55. 

Zooming in on broadband prices in Austria, it can be seen that, generally for speeds up to 100 Mbps, the least 

expensive Standalone and bundled offers including fixed telephony (i.e. Double and Triple play) are cheaper 

than the EU average price (i.e. from 3 to 30%)56. For Double play with TV the situation is more mixed, as the 

least expensive offers in the speed ranges between 8 and 12 Mbps and between 30 and 100 Mbps are more 

expensive than the EU average, whereas Double play with TV offers in the speed ranges between 4 and 8 Mbps 

and between 12 and 30 Mbps are respectively 28 % and 6% lower than the EU average. Finally, with the 

exception of Triple play57, the least expensive offers above 100 Mbps are more expensive than the EU average 

(i.e. from 9 to 68% more expensive). 

 

Figure 15: Austria: Broadband price per speed and offer type (least expensive offer in EUR/PPP, February 2015 data) 

                                                
54

 {ǇŜŜŘ ǊŜŦŜǊǎ ǘƻ ǘƘŜ όƳŀȄƛƳǳƳύ ŘƻǿƴƭƻŀŘ ǎǇŜŜŘ ƻŦ ǘƘŜ ƻŦŦŜǊ ŀǎ ŀŘǾŜǊǘƛǎŜŘ ƻƴ ǘƘŜ L{tǎΩ ǿŜōǎƛǘŜǎΦ 
55

 See https://www.rtr.at/de/inf/TKMonitor_2014/TM_Jahresbericht_2014.pdf, on page 28. In Q4 2014, Standalone offers accounted for 23% of 
the market; Double play with telephone for 46% and Double play with TV and Triple play offers respectively for 6% and 23%. 
56

 The only exception is the cheapest Triple play offer in the speed range 30-100 Mbps which is 7% more expensive than the EU average. 
57

 The least expensive Triple play offer above 100 Mbps is 12% lower than the EU average. 

https://www.rtr.at/de/inf/TKMonitor_2014/TM_Jahresbericht_2014.pdf
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3.1.2. Recent evolutions in broadband prices 

Over the last four years, the evolution of broadband prices has not followed a uniform trend in Austria. For 

instance, while the prices of cheapest 30-100 Mbps offers have decreased by on average 7% for all types of 

bundles between 2012 and 2013, it has increased by 10% for the cheapest Standalone offer. The three 

following years, the decreasing trend is confirmed for the cheapest 30-100 Mbps Double play with telephony 

(i.e. -3% between 2013 and 2015), but prices went up for the other types of products (i.e. +4% for Standalone 

offer, +16% for Double play with TV and +7% for Triple play).   

 

 

 

Figure 16: Austria: Recent evolutions in broadband prices (least expensive offer in EUR/PPP,   
February 2012, 2013, 2014 and 2015 data)

58
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 The evolution in the prices of offers above 100 Mbps is only presented for offer type(s) for which at least 2 offers are available during at least 2 
successive years, including 2015. 
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3.1.3. Internet Service Providers competition 

The least expensive offers of the six main ISPs covering at least 90% of the fixed broadband market compare as 

follows for all speed baskets and types of service offerings: 

 

Standalone

4+ Mbps - 8 Mbps
Tele2 

Austria

A1 Telekom 

Austria
UPC Austria - - -

EU28: 24.36 17.76 18.92 26.05 - - -

8+ Mbps - 12 Mbps UPC Austria Kabelplus Salzburg AG - - -

EU28: 23.12 16.09 20.66 32.63 - - -

12+ Mbps - 30 Mbps LIWEST
Tele2 

Austria
UPC Austria

A1 Telekom 

Austria
Kabelplus Salzburg AG

EU28: 22.25 18.92 24.02 24.14 24.58 29.61 40.77

30+ Mbps - 100 MbpsUPC Austria LIWEST Kabelplus
A1 Telekom 

Austria
Salzburg AG -

EU28: 26.12 24.59 36.82 38.56 43.45 58.67 -

100+ Mbps UPC Austria LIWEST Kabelplus - - -

EU28: 42.5 46.51 63.66 65.40 - - -

Double play with Tel

4+ Mbps - 8 Mbps
Tele2 

Austria

A1 Telekom 

Austria
UPC Austria - - -

EU28: 34.2 26.41 26.89 31.56 - - -

8+ Mbps - 12 Mbps Kabelplus Salzburg AG - - - -

EU28: 35.05 31.92 40.32 - - - -

12+ Mbps - 30 Mbps UPC Austria LIWEST
A1 Telekom 

Austria

Tele2 

Austria
Kabelplus Salzburg AG

EU28: 32.59 29.49 31.48 32.55 32.67 40.86 47.56

30+ Mbps - 100 MbpsUPC Austria LIWEST Kabelplus
A1 Telekom 

Austria
Salzburg AG -

EU28: 36.93 31.12 49.37 49.81 51.41 65.46 -

100+ Mbps LIWEST Kabelplus - - - -

EU28: 56.12 76.22 76.65 - - - -

Double play with TV

4+ Mbps - 8 Mbps
A1 Telekom 

Austria
- - - - -

EU28: 31.55 22.58 - - - - -

8+ Mbps - 12 Mbps Salzburg AG - - - - -

EU28: 30.7 39.55 - - - - -

12+ Mbps - 30 Mbps
A1 Telekom 

Austria
LIWEST Salzburg AG - - -

EU28: 30.17 28.24 35.68 47.69 - - -

30+ Mbps - 100 MbpsUPC Austria
A1 Telekom 

Austria
LIWEST Salzburg AG - -

EU28: 33.3 38.98 47.10 48.43 65.59 - -

100+ Mbps LIWEST - - - - -

EU28: 50.03 84.22 - - - - -

Triple play

4+ Mbps - 8 Mbps
A1 Telekom 

Austria

Tele2 

Austria
LIWEST - - -

EU28: 39.16 33.87 35.00 40.49 - - -

8+ Mbps - 12 Mbps Kabelplus Salzburg AG - - - -

EU28: 45.26 41.13 47.23 - - - -

12+ Mbps - 30 Mbps
A1 Telekom 

Austria
UPC Austria

Tele2 

Austria
Kabelplus Salzburg AG -

EU28: 40.93 39.53 40.67 41.35 50.08 54.48 -

30+ Mbps - 100 MbpsUPC Austria LIWEST
A1 Telekom 

Austria
Kabelplus Salzburg AG -

EU28: 44.01 47.21 49.44 58.39 59.03 72.38 -

100+ Mbps UPC Austria LIWEST Kabelplus - - -

EU28: 60.29 53.19 73.21 85.87 - - -
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Table 2: Austria: Least expensive offers per ISP (in EUR/PPP, February 2015 data) 

UPC Austria is systematically a cheap choice for offers with speeds above 8 Mbps. Liwest often offers the 

second least expensive option, at prices which are minimum 5% higher than those of UPC. In all speed baskets 

where Salzburg AG is present, its least expensive offer is the highest of all operators.  

For speeds above 30 Mbps, cable offers, which represent more than 75% of the available offers in Austria for 

this particular segment, are systematically the cheapest option for all types of offers. Regarding lower speeds, 

while xDSL offers represent more than 90% of the available offers in the speed range 4-8 Mbps and logically 

emerge as the cheapest choice for this range, cable is the only available technology for offers with a speed 

between 8 and 12 Mbps. In the speed range 12-30 Mbps for which competition between the different 

technologies is more open, FTTx59 is the cheapest technology for offers including TV (i.e. Double and Triple 

play), Cable for Standalone offers and xDSL for Double play with Telephony.  

 
Table 3: Austria: Technology of the least expensive offer (February 2015 data) 

3.1.4. Price breakdown 

By comparing the least expensive offers of a single ISP for different types of products (within the same speed 

basket) and for different speeds (for the same product), the Bundle premiums and NGA premiums can be 

calculated. The averages of the premiums for all ISPs are presented below as Member State premiums and are 

compared with the EU average60. 

Bundle premium 

Adding fixed telephony to a Standalone or Double play offer with TV on average costs around 8.7 EUR61, one 

exception being the 100+ Mbps speed range for which the premium is on average 6 EUR. These premiums are 

relatively similar to the EU averages for offers with speeds up to 100 Mbps and on average 32% lower for 

offers above 100 Mbps. Adding TV services costs about the same, i.e. between 7.5 and 9.7 EUR depending on 

the speed range. This is between 11 and 29% cheaper than the EU average. Finally, adding both services at the 

same time does not provide a significant additional discount, as the triple play premium is maximum 11% 

lower than the sum of both individual premiums. Again, the only exception is observed for the 100+ Mbps 

speed range for which the Triple play premium is 18% lower than the sum of the individual premiums. 

Compared to the EU average, the Triple play premium is generally lower in Austria, i.e. between 2 and 14% 

cheaper for offers with speeds up to 100Mbps and 41% cheaper for offers above 100 Mbps. 

 
 

                                                
59

 FTTx groups FTTH, FTTB, FTTc, etc. and refers to all xDSL technologies with speeds above 24Mbps (e.g. VDSL). 
60

 This is calculated as the average of the Member State premiums. 
61

 Average based on the comparison of the least expensive offers per ISP per bundle type. 

Austria
4+ Mbps to 

8 Mbps

8+ Mbps to 

12 Mbps

12+ Mbps to 

30 Mbps

30+ Mbps to 

100 Mbps
100+ Mbps

Standalone xDSL Cable Cable Cable Cable

Double play with Tel xDSL Cable xDSL Cable Cable

Double play with TV xDSL Cable FTTx Cable Cable

Triple play xDSL Cable FTTx Cable Cable
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Figure 17: Austria: Bundle premium (in EUR/PPP, February 2015 data) 

Very high-speed premium (NGA premium)62 

In Austria, consumers pay on average between 12.8 and 16.5 EUR extra for a 30-100 Mbps offer compared to a 

12-30 Mbps offer (depending on the bundle type). The premium between 30-100 Mbps broadband offers and 

those of more than 100 Mbps is much higher; i.e. from 18.9 to 35.8 EUR. Compared to the EU average, the 

premium is on average twice as high in Austria to go from a 12-30 Mbps offer to a 30-100 Mbps offer and 

around 50% higher to go from a 30-100 Mbps offer to an offer above 100 Mbps. 

 

 
Figure 18: Austria: NGA premium (in EUR/PPP, February 2015 data)  

                                                
62

 Calculations based on the comparison of the least expensive offers per ISP 
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3.1.5. Background information 

List of ISPs considered in the BIAC sample 

ISPs in BIAC 2015 sample 

A1 Telekom Austria 
(incumbent) 

 
FTTx and xDSL 

Kabelplus 
 

Cable and Plug & Play 

LIWEST 
 

Cable 

Salzburg AG 
 

Cable 

Tele2 Austria 
 

FTTx and xDSL 

UPC Austria 
 

Cable, FTTx and xDSL 

 

 

Available offers on the Austrian market Take-up of offers on the Austrian market63  

 

  

                                                
63

 Source: Special Eurobarometer 414: e-communication and telecom single market household survey, January 2014 data and Electronic 
communications market indicators collected by Commission services, through National Regulatory Authorities, for the Communications 
Committee (COCOM), January 2015 data 

Breakdown of available offers Austria EU28

 2 Mbps or lower 2.9% 5.7%

 2-4 Mbps 0.0% 3.5%

 4-8 Mbps 11.5% 7.3%

 8-12 Mbps 7.7% 10.2%

 12-30 Mbps 34.6% 24.4%

 30-100 Mbps 28.8% 34.9%

 100+ Mbps 14.4% 13.9%

 xDSL (up to 24 Mbps) 17.3% 23.5%

 Cable 58.7% 22.3%

 FTTx 20.2% 41.0%

 Other 3.8% 13.2%

 Standalone offer 35.6% 36.7%

 Double play with Tel 24.0% 28.4%

 Double play with TV 14.4% 11.7%

 Triple play 26.0% 23.2%

    Per speed basket

    Per technology

    Per type of offer

Take-up of broadband services Austria EU28

Below 2 Mbps 0.6% 1.8%

At least 2 but below 10 Mbps 45.3% 25.7%

At least 10 but below 30 Mbps 34.3% 46.7%

At least 30 but below 100 Mbps 16.3% 17.1%

At least 100 Mbps 3.4% 8.7%

% of households having broadband access that have 

subscribed to a broadband offer bundled with at least one 

other service

55.8% 68.3%

% of households having broadband access with Mobile 

telephony
13.5% 3.3%

% of households having broadband access with Fixed 

telephony (with or without mobile telephony)
13.5% 30.0%

% of households having broadband access with 

Television (with or without mobile telephony)
19.2% 10.0%

% of households having broadband access with Fixed 

telephony and Television (with or without mobile 

telephony)

9.6% 25.0%

    Per speed range

Fixed broadband in a bundle

http://www.a1.net/
http://www.kabelplus.at/
https://www.liwest.at/
http://www.salzburg-ag.at
http://www.tele2.at
http://www.upc.at
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3.2.  Belgium 

3.2.1. Broadband price by speed64 and offer type 

Most popular offers in Belgium are in the speed range 30-100 Mbps, of which the take-up rate is substantially 

higher than the EU average65. The take-up of very high-speed offers (i.e. at least 100 Mbps) is more than 5 

percentage points higher than the EU average. This can be explained by the fact that, since 2012, offers with a 

speed below 15 Mbps are no longer provided by the three main ISPs in Belgium. 

At the same time, bundled offers including telephony are not very popular in Belgium, while take-up of 

bundled offers including TV (i.e. Double and Triple play) is more than twice as high as the EU average. Only 

16.5% of the subscriptions remain Standalone offers or fixed broadband offers combined with mobile 

telephony only. 

Zooming in on broadband prices in Belgium, it can be seen that for nearly all types of offers and all speed 

ranges, the least expensive offer in Belgium is more expensive than the EU average (i.e. between 12 and 67% 

higher depending of the offer type and the speed). There are only two exceptions: Standalone offer with a 

speed between 30 and 100 Mbps which is 10% cheaper than the EU average, and Double play offer in the same 

speed range which is comparable to the EU average. 

 

 

Figure 19: Belgium: broadband price per speed and offer type (least expensive offer in EUR/PPP, February 2015 data) 

  

                                                
64

 {ǇŜŜŘ ǊŜŦŜǊǎ ǘƻ ǘƘŜ όƳŀȄƛƳǳƳύ ŘƻǿƴƭƻŀŘ ǎǇŜŜŘ ƻŦ ǘƘŜ ƻŦŦŜǊ ŀǎ ŀŘǾŜǊǘƛǎŜŘ ƻƴ ǘƘŜ L{tǎΩ ǿŜōǎƛǘŜǎΦ 
65

 Most popular offers in the EU on average are in the speed range 10-30 Mbps. 
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3.2.2. Recent evolutions in broadband prices 

Despite a slight increase in 2013, the prices of the least expensive offers in the speed range 30-100 have 

significantly decreased in Belgium between 2012 and 2015 (i.e. -42% for Standalone offers; -32% for Double 

play including TV and -23% for Triple play). Meanwhile, while the number of offers with a speed between 12 

and 30 Mbps is decreasing over the last years, their prices - which were relatively stable until 2014 - have 

visibly increased this last year. Finally, the price of Triple play above 100 Mbps has slightly decreased between 

2014 and 2015 (i.e. -2%). 

 
Figure 20: Belgium: Recent evolutions in broadband prices (least expensive offer in EUR/PPP,  

February 2012, 2013, 2014 and 2015 data)
66

 

  

                                                
66

 The evolution in the prices of offers above 100 Mbps is only presented for offer type(s) for which at least 2 offers are available during at least 2 
successive years, including 2015. 
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3.2.3. Internet Service Providers competition 

The least expensive offers of the three main ISPs covering at least 90% of the fixed broadband market compare 

as follows for all speed baskets and types of service offerings: 

 

 

Table 4: Belgium: Least expensive offers per ISP (in EUR/PPP, February 2015 data) 

While Voo is systematically the cheapest option in the popular speed range 30-100 Mbps, the incumbent, 

Proximus, is always the second best choice in this speed category, with prices which are between 2 and 29% 

higher depending on the offer type. On the other hand, Telenet is offering the cheapest Standalone and Triple 

play with a speed above 100 Mbps. This last ISP is also the only one still providing offers in the speed range 12-

30 Mbps, but at a higher price than the offers provided by its competitors in the next speed category.  

For all types of offers and all speed ranges, Cable offers, which represent around 60% of the available offers in 

the Belgian fixed broadband market, systematically emerge as the cheapest option for consumers: 

 

Table 5: Belgium: Technology of the least expensive offer (February 2015 data) 

Standalone

12+ Mbps - 30 Mbps Telenet - -

EU28: 22.25 26.44 - -

30+ Mbps - 100 Mbps Voo Proximus Telenet

EU28: 26.12 23.39 23.88 46.33

100+ Mbps Telenet Voo -

EU28: 42.5 65.34 69.58 -

Double play with Tel

30+ Mbps - 100 Mbps Voo Proximus -

EU28: 36.93 37.69 48.71 -

Double play with TV

12+ Mbps - 30 Mbps Telenet - -

EU28: 30.17 43.09 - -

30+ Mbps - 100 Mbps Voo Proximus -

EU28: 33.3 39.38 40.49 -

100+ Mbps Voo - -

EU28: 50.03 83.79 - -

Triple play

30+ Mbps - 100 Mbps Voo Proximus Telenet

EU28: 44.01 53.41 57.81 58.20

100+ Mbps Telenet Voo -

EU28: 60.29 67.48 97.82 -

Belgium
12+ Mbps to 

30 Mbps

30+ Mbps to 

100 Mbps
100+ Mbps

Standalone Cable Cable Cable

Double play with Tel - Cable -

Double play with TV Cable Cable Cable

Triple play - Cable Cable
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3.2.4. Price breakdown 

By comparing the least expensive offers of a single ISP for different types of products (within the same speed 

basket) and for different speeds (for the same product), the Bundle premiums and NGA premiums can be 

calculated. The average of the premiums for all ISPs are presented below as Member State premiums and are 

compared with the EU average67. 

Bundle premium68 

In Belgium, adding fixed telephony to a Standalone or Double play offer with TV on average costs between 14 

and 17.6 EUR depending on the speed range. This is on average about twice as high as the EU average.  Adding 

TV services costs about the same, i.e. between 14.2 and 16.7 EUR depending on the speed range. This is 

between 13 and 54% more expensive than the EU average. Finally, adding both services at the same time 

provides a significant discount, as the triple play premium (i.e. for adding telephony and TV at once) is 21% 

lower than the sum of both individual premiums for the speed range 30-100 Mbps. For the offers with speeds 

above 100 Mbps, the triple play premium is very similar to the cost of adding telephony only or TV only.  

Compared to the EU average, the Triple play premium is 47% higher for the speed range 30-100 Mbps, but is 

approximatively 27% lower for the speed category 100+ Mbps. 

 
Figure 21: Belgium: Bundle premium (in EUR/PPP, February 2015 data) 

Very high-speed premium (NGA premium)69 

In Belgium, consumers pay around 20 EUR extra for a 30-100 Mbps Standalone offer compared to a 12-30 

Mbps offer70. This premium is more than three times higher than the EU average.  

The premium between 30-100 Mbps broadband offers and those of more than 100 Mbps varies between 26.7 

and 44.4 EUR depending on the offer type. Compared to the EU average, this premium is roughly double in 

                                                
67

 This is calculated as the average of the Member State premiums. 
68

 Calculations based on the comparison of the least expensive offers per ISP 
69

 Calculations based on the comparison of the least expensive offers per ISP 
70

 Note that, as only one ISP provides offers in the speed range 12-30 Mbps, this amount only represents the difference between the 12-30 Mbps 
and the 30-100 Mbps least expensive standalone offers at this provider. 
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Belgium for the standalone offers; around 160% higher for the Double play with TV; and around 40% higher for 

the Triple play. 

 
Figure 22: Belgium: NGA premium (in EUR/PPP, February 2015 data) 
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3.2.5. Background information 

List of ISPs considered in the BIAC sample 

ISPs in BIAC 2015 sample 

Proximus  
(incumbent)  

FTTx 

VOO 

 

Cable  

Telenet 
 

Cable 

 

Available offers on the Belgian market Take-up of offers on the Belgian market71  

  

 

  

                                                
71

 Source: Special Eurobarometer 414: e-communication and telecom single market household survey, January 2014 data and Electronic 
communications market indicators collected by Commission services, through National Regulatory Authorities, for the Communications 
Committee (COCOM), January 2015 data 

Breakdown of available offers Belgium EU28

 2 Mbps or lower 0.0% 5.7%

 2-4 Mbps 0.0% 3.5%

 4-8 Mbps 0.0% 7.3%

 8-12 Mbps 0.0% 10.2%

 12-30 Mbps 4.8% 24.4%

 30-100 Mbps 81.0% 34.9%

 100+ Mbps 14.3% 13.9%

 xDSL (up to 24 Mbps) 0.0% 23.5%

 Cable 57.1% 22.3%

 FTTx 42.9% 41.0%

 Other 0.0% 13.2%

 Standalone offer 26.2% 36.7%

 Double play with Tel 16.7% 28.4%

 Double play with TV 21.4% 11.7%

 Triple play 35.7% 23.2%

    Per speed basket

    Per technology

    Per type of offer

Take-up of broadband services Belgium EU28

Below 2 Mbps 0.7% 1.8%

At least 2 but below 10 Mbps 12.1% 25.7%

At least 10 but below 30 Mbps 12.8% 46.7%

At least 30 but below 100 Mbps 60.4% 17.1%

At least 100 Mbps 14.0% 8.7%

% of households having broadband access that have 

subscribed to a broadband offer bundled with at least one 

other service

84.9% 68.3%

% of households having broadband access with Mobile 

telephony 1.4% 3.3%

% of households having broadband access with Fixed 

telephony (with or without mobile telephony) 6.8% 30.0%

% of households having broadband access with 

Television (with or without mobile telephony)
30.1% 10.0%

% of households having broadband access with Fixed 

telephony and Television (with or without mobile 

telephony)
46.6% 25.0%

    Per speed range

Fixed broadband in a bundle

http://www.telenet.be/
http://www.proximus.be
http://www.voo.be
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3.3. Bulgaria 

3.3.1. Broadband price by speed72 and offer type 

Most popular offers in Bulgaria are in the speed range 10-30 Mbps, which is in line with the EU average. Take-

up of high-speed offers (i.e. at least 30 Mbps) is nearly twice as high in Bulgaria compared to the EU average, 

since it represents around 50% of the total number of fixed broadband subscriptions. Offers with a speed 

below 15 Mbps are not provided by the ISPs in the sample for this study. 

At the same time, while bundled offers including telephony are not very popular in Bulgaria, take-up of Double 

play including TV nearly reaches 50%, which is around five times higher than the EU average. Meanwhile, 

around 40% of the subscriptions in Bulgaria remain Standalone offers or fixed broadband offers combined with 

mobile telephony only. 

Zooming in on broadband prices in Bulgaria, it can be seen that, for speeds up to 100 Mbps, the least 

expensive Standalone and bundled offers are systematically between 40 and 50% cheaper in Bulgaria than the 

EU average price. Regarding offers with a speed above 100 Mbps, the same conclusion can be drawn even if 

the gap is a bit smaller (i.e. 34% for Standalone and 7% for Triple play).  

 

 

Figure 23: Bulgaria: Broadband price per speed and offer type (least expensive offer in EUR/PPP, February 2015 data) 

  

                                                
72

 Speed refers to the (maximum) download speed of the offer as advertised on the IStǎΩ ǿŜōǎƛǘŜǎΦ 
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3.3.2. Recent evolutions in broadband prices 

Over the last four years, the evolution of broadband prices has not followed a uniform trend in Bulgaria. 

Indeed, while a spectacular decrease in prices is observed since 2012 for Triple play offers (i.e. -46% between 

2012 and 2015); prices have remained relatively stable during this period for the popular Double play with TV 

offers. Prices of the Standalone offers have also been very stable between 2012 and 2014 but have significantly 

decreased the last year (i.e. -21% on average for the three speed ranges). 

 

 

Figure 24: Bulgaria: Recent evolutions in broadband prices (least expensive offer in EUR/PPP,  
February 2012, 2013, 2014 and 2015 data)

73
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 The evolution in the prices of offers above 100 Mbps is only presented for offer type(s) for which at least 2 offers are available during at least 2 
successive years, including 2015. 
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3.3.3. Internet Service Providers competition 

The least expensive offers of the seven main ISPs covering at least 90% of the fixed broadband market 

compare as follows for all speed baskets and types of service offerings: 

 

Table 6: Bulgaria: Least expensive offers per ISP (in EUR/PPP, February 2015 data) 

With the exception of Double play offers with TV for which the incumbent Vivacom is the least expensive ISP 

on the market, Mobiltel is generally the cheapest option in the speed ranges 12-30 Mbps and 30-100 Mbps.  

For speeds up to 100 Mbps, FTTx, which represent around 60% of the available offers on the Bulgarian market, 

systematically emerges as the least expensive technology for all types of offers. Ethernet and cable, which are 

the only two available technologies on the market for offers with a speed above 100 Mbps, are respectively 

the cheapest technologies for Standalone and Triple play offers in this speed range. 

Standalone

12+ Mbps - 30 Mbps Mobiltel Bulsatcom Vivacom Blizoo Net 1
Max 

Telecom
Networx

EU28: 22.25 11.69 14.93 15.47 16.86 17.96 19.78 21.77

30+ Mbps - 100 Mbps Net 1 Mobiltel Networx Bulsatcom Escom Blizoo Vivacom

EU28: 26.12 13.23 14.56 15.33 17.08 18.10 20.89 21.81

100+ Mbps Networx Blizoo - - - - -

EU28: 42.5 28.23 31.19 - - - - -

Double play with Tel

12+ Mbps - 30 Mbps Mobiltel Vivacom - - - - -

EU28: 32.59 15.88 22.73 - - - - -

30+ Mbps - 100 Mbps Mobiltel Vivacom - - - - -

EU28: 36.93 18.75 25.96 - - - - -

Double play with TV

12+ Mbps - 30 Mbps Vivacom Blizoo Mobiltel Bulsatcom Net 1 - -

EU28: 30.17 16.98 17.60 18.12 20.09 23.34 - -

30+ Mbps - 100 Mbps Vivacom Networx Mobiltel Escom Net 1 Blizoo -

EU28: 33.3 20.21 21.48 21.71 24.55 25.40 27.04 -

Triple play

12+ Mbps - 30 Mbps Mobiltel Bulsatcom Vivacom Blizoo - - -

EU28: 40.93 22.32 31.70 32.19 32.72 - - -

30+ Mbps - 100 Mbps Mobiltel Vivacom Blizoo Bulsatcom - - -

EU28: 44.01 25.90 35.42 36.57 42.45 - - -

100+ Mbps Blizoo - - - - - -

EU28: 60.29 56.28 - - - - - -
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Table 7: Bulgaria: Technology of the least expensive offer (February 2015 data) 

3.3.4. Price breakdown 

By comparing the least expensive offers of a single ISP for different types of products (within the same speed 

basket) and for different speeds (for the same product), the Bundle premiums and NGA premiums can be 

calculated. The average of the premiums for all ISPs are presented below as Member State premiums and are 

compared with the EU average74. 

Bundle premium 

Adding fixed telephony to a Standalone or Double play offer with TV on average costs between 7.8 and 10.5 

EUR (depending on the speed category); which is relatively close to the EU average premium. Adding TV 

services is however cheaper in Bulgaria, i.e. between 4.6 and 7 EUR depending on the speed range. This is 

between 30 and 57% lower than the EU average. Finally, adding both services at the same time does not 

provide a significant additional discount, as the triple play premium equals to the sum of both individual 

premiums for the speed category 12-30 Mbps and is even 10% higher for offer with a speed between 30 and 

100 Mbps. Compared to the EU averages, these premiums are a bit lower in Bulgaria (i.e. 20% for the speed 

range 12-30 Mbps and 4% for the category 30-100 Mbps). Nevertheless, the Triple play premium for offer in 

the speed range 100+ Mbps is around 20% higher in Bulgaria than the EU average. 

 
Figure 25: Bulgaria: Bundle premium (in EUR/PPP, February 2015 data) 

  

                                                
74

 This is calculated as the average of the Member State premiums. 

Bulgaria
12+ Mbps to 

30 Mbps

30+ Mbps to 

100 Mbps
100+ Mbps

Standalone FTTx FTTx Ethernet

Double play with Tel FTTx FTTx -

Double play with TV FTTx FTTx -

Triple play FTTx FTTx Cable

0 5 10 15 20 25

12-30Mbps

30-100Mbps

100+Mbps

Chart Title

Tel TV Tel+TV

Bundle premiumBulgaria
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Chart Title

Tel TV Tel+TV

Bundle premium EU28
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Very high-speed premium (NGA premium)75 

In Bulgaria, consumers pay on average between 0.7 and 5.3 EUR extra for a 30-100 Mbps offer compared to a 

12-30 Mbps offer (depending on the offer type). Compared to the EU average, these premiums are nearly 90% 

lower in Bulgaria for Standalone offers; 55% lower for Double offers with Telephony; 40% lower for Double 

play offers with TV, but 17.5% higher for Triple play.  

The premium between 30-100 Mbps broadband offers and those of more than 100 Mbps is much higher; i.e. 

between 11.6 EUR (for Standalone offers) and 19.7 EUR (for Triple play). This is 31% less than the EU average 

premium for Standalone but 6% more for Triple play. 

 

 
Figure 26: Bulgaria: NGA premium (in EUR/PPP, February 2015 data) 

  

                                                
75

 Calculations based on the comparison of the least expensive offers per ISP 
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3.3.5. Background information 

List of ISPs considered in the BIAC sample 

ISPs in BIAC 2015 sample 

Vivacom 
(incumbent)  

FTTx , xDSL and Satellite 

Blizoo 
 

Cable 

Bulsatcom 
 

FTTx 

Escom  FTTx and Ethernet 

Max Telecom 

 

Plug & Play 

Mobiltel  
 

FTTx 

Net 1 

 

FTTx 

Networx 

 

Ethernet and Plug & Play 

 

Available offers on the Bulgarian market Take-up of offers on the Bulgarian market76  

  

                                                
76

 Source: Special Eurobarometer 414: e-communication and telecom single market household survey, January 2014 data and Electronic 
communications market indicators collected by Commission services, through National Regulatory Authorities, for the Communications 
Committee (COCOM), January 2015 data 

http://www.vivacom.bg/
http://www.blizoo.bg/



















































































































































































































































































































































