SUMMARY OF THE MAIN RESULTS OF THE ON-LINE SURVEY
CONDUCTED ON EUROPA — CENTRAL LIBRARY

1. 185 responses to the survey have been received, mainly from:

- staff of librari mentation
centres or archives
- students _15,70%

- staff of other European institutions or
| ssiony I 10.30%
bodies (not the Commission)

- researchers 9,70%

2. The site of the Library is accessed mainly:

- from the

0,
Europa website 38,40%

- via bookmarks 34,60%

3. On the whole, the site is found user-friendly and attractive:

- by 73,00%

respondents




4. Among the most useful links the respondents mention:

siograpnic searcnes N - <
bibliographic searches 41,60%

5. ECLAS is used:

Meeon [ - -
version

-inits Erench -21,60%
version

6. In ECLAS, the respondents search mainly:

- in the whole catalogue

0
(default option) 91,40%

- general documentation on

o . 70,80%
a specific topic

- one or more specific titles
- all types of publications

60,50%

- articles 31,90%

- monographs 29,70%
- 0n||ne_ eleptronlc 25.90%
publications
- periodicals 23,80%



7. The three most consulted subject fields are:

- Law. Public administration. Politics 56,20%

- International cooperation. International
relations. International law. European
Communities. European Union

54,10%

- Economic policy. Planning. Social policy.
Social problems

39,50%

8. In ECLAS, the respondents find very useful:

- basic search 53,50%

- standard display
of results

49,20%

- advanced search 44 .90%




