EUROPEAN COMMISSION
DIRECTORATE-GENERAL JUSTICE AND CONSUMERS

Directorate C Fundamental rights and Union citizenship

JUST/2015/RRAC/AG: Call for proposals for action grants supporting transnational projects which
are in line with the specific objective of preventing and combatting racism, xenophobia, homophobia
and other forms of intolerance under the Rights, Equality and Citizenship Programme

Summaries of awarded projects

Application ID: | Applicant name: Centre Europeen Juif Country: Belgium
4000008997 D'information (Ceji)

Project title: Facing all the Facts — Building capacity to monitor hate crime and hate speech
through online training

Project duration in EU grant requested: 696.591,5 EU grant %: 79,97
months: 24 EUR

Project description:

Objectives

1) To discover what works and identify gaps and opportunities to improve cooperation and data
sharing between criminal justice systems and CSOs;

2) To develop high quality and targeted online training which will advance the implementation
of hate crimeand hate speech strategies, and can be tailored to a variety of national contexts and
integrated into existing learning programmes;

3) To build the capacity of law enforcement and public authorities to take a victimcentered
approach to monitoring and recording hate crime and hate speech; and

4) To inform EU policy through evidenced and practicebased recommendations on improving
hate crime and hate speech recording, reporting and training methods in these areas.

Activities

* Research leading to National Reports and a European Report about the gaps and opportunities
to improve cooperation and data sharing between criminal justice systems and CSO’s
*Development of 11 elearning modules on hate crime, hate speech, policymaking and 6 bias
indicators for police and prosecutors

* Dissemination of 11 elearning modules

* Exploitation activities including dissemination of the national and European reports and a final
multimedia conference

Type and number of persons benefiting from the project
* Police Officers: 6,160

« Prosecutors: 900

* National and Local Policy Makers: 430

* Civil Society Organisations: 760

» Academia: 15

Expected results
» Improved knowledge of the gaps and opportunities in public authorityCSO cooperation on hate
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crime and hate speech recording

» Improved cooperation between criminal justice agencies and CSOs as a result of joint
workshops and insights produced in the national reports.

 Improved knowledge about the key ingredients for what works (or could work) to secure
improvements in CSOpublic authority cooperation and to support keypersonnel in their efforts
to convince decisionmakers to document the full range, prevalence and impact of hate crime and
hate speech in cooperation with civil society and all relevant stakeholders.

» Greater understanding and a demonstration of how to best use elearning for training law
enforcement in this area

» Significant increase in curricular resources for training authorities to deal effectively with
incidents of hate crime and hate speech

» Greater clarity on the needs of specific victim communities and the biasindicators associated
with them Improved ability to ensure that victims get the right support and that particularly
underreportedcrimes are properly recorded, and evidence gathered.

» Improved ability to build robust evidence to legally prove hate motivation,and to understand
how to keep vulnerable victims engaged in the criminal justice process.

* Better knowledge of the impact of hatecrime on victims and how to identify and record the
phenomenon

* Better understanding of the commonalities and specificities of theimpact of a range of hate
crime, and the particular barriers affecting different victim groups

» New insights to make improvementsin national policy frameworks

* Better understanding of the systems within which hate crime and hate speech are monitored
and a greater valorisation of the role of each of the stakeholders within the systems.

* New insights into what works, or could work, to improve monitoring

* Spin off initiatives at national or European level as a result of newly recognised opportunities
to improve reporting and recording

Type and number of outputs to be produced

» Multimedia reports/Ebooks: 7, 1 in 6 languages and 6 in 2 languages
*Elearning modules: 11 in 3 languages

* National Workshops: 6

* National and European Exploitation events: 8

» Filmed interviews of Change Makers: 6




Application ID: | Applicant name: Association Of Country: Spain
4000008917 Municipal And Communitarian Radio
And Tv Stations Of Andalusia

Project title: “NO TO HATE SPEECH IN OUR MEDIA Sharing Best Practices to counter hate
speeches about migrants, ethnic and religious minorities in the European media

Project duration in EU grant requested: 639.363,86 EU grant %: 80
months: 20 EUR

Project description:
Objectifs

Le projet prétend renforcer directement les capacités de 154 medias européens et d'environ 1300
journalistes dans 8 pays(Espagne, Gréce, Italie, Allemagne, Slovénie, Hongrie, Irlande et
Autriche) dans la lutte contre les discours de haine par le biaisde la création et adoption par ces
medias d'un Code Ethique Européen de bonne conduite quant au traitement de I’information
relatifau processus migratoires et aux minorités ethniques et religieuses en Europe. La
méthodologie d'élaboration de ce Code Ethique est basée sur la création du Guide pour
Journalistes sur les populations Roms, projet mené a bien par EMARTYV en 20122014 en
Espagne etqui constitue la bonne pratique de référence du projet.

De plus I’intervention a pour objectif de sensibiliser 1’opinion publique européenne sur les
questions migratoires et les minorites ethniques et religieuse et informer sur les voies pour
combattre les discours de haine, par le biais d’'une campagne européenne radiophonique diffusée
dans 7 pays, 154 radios pour plus de 5 millions d’auditeurs et par le biais de la création d'une
carte interactive online de bonnes pratiques en matieére de Communication et Intégrationdes
populations migrantes et des minorités, un outil innovant déja testé en Espagne.

Activités

Sous la coordination européenne del'International Press Institute (IP1), les partenaires du projet
meneront 4 bien la création d’un Code Ethique Européen. Chaque partenaire organisera des
séminaires locaux au sein desquels journalistes, ONG et experts échangeront leurs
recommandations afin, dansun second temps de publier et de distribuer un document commun
dont le contenu permettra d'améliorer considérablement la qualité dutravail des journalistes et
des medias lorsqu'ils couvrent des informations relatives aux processus migratoires et aux
minorités enEurope.

Une seconde activité sera 1’¢élaboration et la diffusion online d’une carte interactive de bonnes
pratiques en matiere d’intégration et de communication autour des questions migratoires et des
minorités. 70 bonnes pratiques de Communication / Intégrationseront identifiées et feront 1’objet
de reportages audio et vidéo qui seront publiés au sein méme de la carte interactive.

Enfin, chacun des 7 partenaires radio (tous sauf IPI) réalisera et émettra une campagne
radiophonique sur les themes centraux du projet, suivant et validant ainsi les recommandations
du Code Ethique.

Beénéficiaires
140 journalistes formés sur les themes migratoires et les minorités ethniques et religieuses et les
formes de réponses aux discours de haine




154 radios engagées dans le projet et1312 journalistes ont signé et ratifie le Code Ethique
Européens dans 8 pays

Plus de 800 organisations en Europe liées & la communication ont recu le Code Ethique
10.000 personnes ont visité et utilisé la carte interactive online de bonnes pratiques

5,11 millions d’auditeurs de la campagne radiophonique européenne

Reésultat attendus

Amélioration qualitative du contenu des programmesémis par 154 médias en Europe sur les
questions migratoires et les minorités

Changement de perception et de comportement d’une partie de I’opinion publique européenne
(5,11 millions d’européens) face aux populations migrantes et aux minorités

Pérennisation d’un réseau de 154 médias responsables en Europe

Outputs

7 séminaires locaux (168h) pour la création du Code Ethique

140 journalistes formés

1 séminaire international

1 Code éthique de bonne conduite dirigé aux médias relatif aux questions migratoires et aux
minorités ethnique et religieuses. 3500 exemplaires publiés dans 8 langues.

lcarte interactives européenne de bonnespratiques en matiere d’intégration et de
communication autour des themes migratoires publiées online. 70 bonnes pratiques européenes
70 notesde synthese

21 vidéos

1 campagne européeenne radiophonique de sensibilisation autour themes migratoires émises
dans 7 pays et154 radios : 140 programmes de 30mn




Application ID: | Applicant name: People In Need Country: Slovakia
4000008991

Project title: Tackling hate crime and hate speech

Project duration in EU grant requested: 300.903,00 EU grant %: 80
months: 24 EUR

Project description:

Objectives

The main objective is to improve the support for victims of hate crime and hate speech through
mutual learning and exchange of knowledge on adequate reporting mechanisms and provision of
complex assistance in European Union member states.

Specific objectives:

1. To identify gaps and challenges in the application of hate crime and hate speech concepts
within the national legislationand policies;

2.To share good practices and encourage mutual cooperation on overcoming underreporting of
hate crime and hate speech;

3. To develop and establish adequate reporting mechanisms for hate crime and hate speech in
selected member states;

4. To improvethe access to professional legal assistance for victims of hate crime and hate
speech through mutual learning.

Activities

Al National mappings

The mappings shall provide information on the current status of legislation and policies and
action plans establishedin 5 selected EU member countries on the hate crime and hate speech
and identify the challenges and gaps in the application of the relevant provisions. Based on the
mapping the partners will elaborate national reports and comparative report.

A2 Reporting mechanisms on hate crime and hate speech

This activity shall focus on sharing of good practices and mutual learning on various forms of
reporting of hate crime and hate speech, especially through online tools. The project partners
shall exchange their experience on used tools, both positive and negative. This activity shall
comprise of collection of good practices by the project partners and elaboration of papers on
good practices in reporting and monitoring mechanisms in the selected countries. Then the
International seminar on exchange of knowledge on reporting mechanisms with international
guests (UK, France, Netherlands) will be held in Bratislava attended by governmental and
nongovernmental stakeholders from project partners countries. The countries with no reporting
mechanism shall transfer the good practices into their national setting and develop an online
reporting mechanism.

A3 Training on professional legal aid to victims of hate crime and hate speech

This activity shall be considered as a followup on established or improved reporting
mechanisms. This activity shall therefore seek for the improvement of assistance provided to
victims in legal matters and shall be led by the Czech partner who has extensive experience in
provision of professional legal aid to victims of hate crime and hatespeech.

Type and number of persons benefiting from the project
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1. Victims of hate crime and hate speech — persons who have been orpotentially may be victims
of hate crime or hate speech, and who would benefit from the project activities that are targeted
on them (600prs.)

2. National stakeholders — governmental and nongovernmental actors responsible for policies
and targeted actions, who will benefit from activities and will be able to establish effective
counteractions; both representatives from governmental and nongovernmental sector (200prs.)
3. Legal professionals interested in assistance to victims of hate crime and hate speech (20prs.)

Expected results

victims of hate crime and hate speech shall have access to adequate reporting mechanisms and
professional legal aid

national stakeholders shall have knowledge on the phenomena and forms of tackling the hate
crime and hate speech

reporting of hate crime and hate speech incidents shall increase

international cooperation on hate crime and hate speech shall improve

Type andnumber of outputs to be produced

1. 5 national reports, 1 comparative report

2. 5 papers and 1 joint document on good practices

3.1 International conference and 1 training

4. 2 manuals

5. Analysis incidents reported online

6. 600 final publications and websiteon project outputs
7. 2 developed online tools

8. 5 roundtables




Application ID: | Applicant name: Foundation Sofia Country: Bulgaria
4000008931 Development Association

Project title: Coalition of Positive Messengers to Counter Online Hate Speech

Project duration in EU grant requested: 369.827,00 EU grant %: 79,97
months: 24 EUR

Project description:

Objectives

1. Main goal: to strengthen the response of civil society at national and EU level to online hate
speech through active engagement of local communities in creating and sharing powerful
counternarratives against xenophobic discourse.

2. To compile andshare best practices for countering the spread of online hate speech against
migrants, refugees and minorities through awarenessraising campaigns.

3. To provide new data on the nature, scope and impact of online hate speech targeting migrants
and refugees, in order to aid national and EU authorities to develop more effective integration
and antidiscrimination policies.

4. To foster sharedunderstanding and communication between the communities most vulnerable
to hate speech and mainstream society in Europe.

5. To educate and train the target groups about hate speech, media literacy, creation and
dissemination of web content.

Activities

Conducting country assessments and crosscountry comparison of practices to counter online
hate speech

Conducting media content analysisin each country and crosscountry analysis of the spread of
online hate speech against migrants and refugees

Creation of nationalcoalitions to counter online hate speech

Training events with target groups

Development of training modules and sharing of practices among partners

National campaigns for positive messages and awareness raising on hate speech in each country
Creation ofa website and an interactive platform with resources on hate speech

Final international conference

Type and number of persons benefiting from the project

420 direct participants in training and narratives creation

over 10,000 school students engaged in the awareness campaign

500 representatives of migrant communities, refugees, asylum seekers

250 professionals directly involved inonline media (journalists, bloggers, administrators of
social networks)

140 experts, academics, teachers

195 public officials,integration officers in each country, representatives of equality and
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antidiscrimination bodies
visitors of website, facebook —+ 30000

Expected results

1. Improved collection, analysis and sharing of data — nationally and crosscountry — of hate
speech incidence and social responses to hate speech.

2. Improved knowledge, media literary, and awareness among target groups, stakeholders and
the population of the countries involved about online hate speech.

3. Established coalitions and mechanisms for awarenessraising between local stakeholders and
target groups to fight against online hate speech.

4. Improved intercultural understanding and dialogue between communities and actors involved
in the prevention and counteraction of hate speech and other forms of intolerance.

5. Better knowledge and capacity of migrant communities to understand how online media deals
with hate speech and how they can workwith local stakeholders to neutralize the effects of hate
speech and to break the existing stereotypes and prejudices about them.

6. Developed, collected, and shared best practices for the creation and dissemination of
counternarratives to hate speech targetingmigrants, refugees and other ethnic, national, and
religious groups.

7. Development of a tool the interactive platform and a model for civil society advocacy the
national campaigns in 7 countries, which can be used in further efforts to raise public awareness
about the risks and threats of online hate speech.

Type and number of outputs to be produced

one multilingual interactive Webplatform (in 7 languages BG, CR, GR, CZ, IT, EN, RO)
7 national reports and 1 comparative report on the responses to online hatespeech

7 reports on media online hate speech and 1 crosscountry report

14 training events in each country

training tools and3 videos (in 7 languages)

database with positive counternarratives against hate speech

10month awarenessraising campaign

international conference




Application ID: | Applicant name: University Of Brescia | Country: Italy

4000008957

Project title: Come Forward: Empowering and Supporting Victims of Anti
LGBT Hate Crimes

Project duration in EU grant requested: 699.773,67 EU grant %: 80

months: 24 EUR

Project description:

Objectives

Increase the number of dedicated front line reporting centres by building capacity of civil

society and official partners on local and national levels

Improve the access to specialized support by building capacity of victim support service

providers

Share good practices, strengthen crossborder and multiagency partnerships
Raise awareness and empower victims.

Activities

Coordination of the project on the European level

Financial and implementation management

Development of strategy

Organizationof partners meetings in person

Monitoring of project implementation

Final evaluation of the project

Development of online surveys

Elaboration of a methodology guide

Conducting of the surveys

Analysis of surveys’ results

Development of the standardized interview models

Conducting structured indepth interviews

Comparative analysis of training needs

Elaboration of a collection of 40 best practices

Elaboration of 1 research book, about 200 pp.

Development of a handbook on antiLGBT hate crimes for professionals
Development of 2 training programmes

Delivery and evaluation of transnational Training of Trainers
Selection of trainees, delivery and evaluation of 44 incountry trainings
Development and distribution of info packs and promo materials for victims
Development of project website

Call for conference papers

Programme preparation

Organization of final conference

Recording of conference

Editing papers

Publication of conference proceedings in edited book

Type and number of persons benefiting fromthe project

575 representatives of reporting centres




525 representatives of victim support service providers

Members of LGBTcommunities, particularly victims of hate crime

100 key stakeholders and experts who will take part in the final conference

Keystakeholders and general public within the EU reached through other dissemination
activities

Expected results

Identified trainingneeds of reporting centres and victim support providers based on results of
460 surveys and 200 interviews;

Identified and disseminated 40 good practices;

Analysed the implementation of the Directive 2012/29/EU with regard to victims of antiLGBT
hate crime

Creation of a pool of 30 international trainers;

Improved competences of 575 representatives of reporting centres and 525 representatives of
victim support service providers;

Strengthened crossborder and multiagency cooperation between NGOs and public institutions
in 10 EU Member States;

Empowerment of local LGBT communities and raised awareness on antiLGBT hate crime.
Type and numberof outputs to be produced

Implementation of the project activities

3 partners meetings in person organized and 24 partners’ meetings with ICT use

1 strategy document, electr. ver., 5 pp.

1 evaluation report, electr. ver.

2 models of online surveys,10 lang., electr. ver.

1 survey methodology guide, EN only, electr. ver.

460 online surveys, 2 standardized interview models, EN only, electr. ver. and 200 interviews
and 1 analysis of training needs, electr. ver., in EN, 20 pp.

Collection of 40 good practices,in EN, electr. ver.

Research book with reports, max. 200 pp., in EN, electr. ver.

Handbook for practitioners, 20 pp., 10 lang. ver., 5425 print copies; electr. ver.

2 training curricula, electr. ver., in EN

1 2.5day ToT; 30 participants from 10 countries

44 1.5day training sessions in 10 countries

Info packs for victims (5 pp., 10 lang., 1100 print copies; electr. ver.) and promo materials

1 project website

1 1.5day conference, 100 participants, 20 conference papers, 1 video recording of conference,
online

1 edited book comprising 10 papers (7000 words each), EN only, ebook.




Application ID: | Applicant name: Secretary General Of Country: Spain
4000009012 Immigration And Emigration

Project title: Proximity Policing against Racism, Xenophobia and other forms of Intolerance.
PROXIMITY

Project duration in EU grant requested: 389.793,00 EU grant %: 80
months: 24 EUR

Project description:

Objectives

General

Contribute to the prevention and fight against racism, xenophobia and other forms of
intolerance, including hatecrimes at local level, by increasing the capacities of local authorities
and especially municipal policing to identify and face those phenomena

Specific

Share and exchange knowledge and experiences regarding the fight against racism, xenophobia
and other forms of intolerance at local level

Improve the identification and effective prosecution of racism, xenophobia and hate crimes,
supportinglocal authorities and proximity policing

Generate a practical mutual learning network about how to face the challenge of racism,
xenophobia and hate crimes, at local level, disseminating the project and its results

Activities

Best Practices and Comparative Study

Identify best practices at local level about different services and structures dealing with racism
and xenophobia phenomena running in selected European cities, especially those related to
proximity policing (protocols, awareness programs, training...), specialized municipal services,
innovative experiences in neighbourhoods, hot lines, etc.

Definition of methodology: criteria and indicatorsto identify best practices.

Guidelines for fieldwork: questionnaires, interviews, reporting templates, good practice sheets.
Fieldwork: selecting key informants; application of research tools; collecting information.
Analysing information: Drafting, triangulating and validation of the results, based on the
reporting templates.

Writing report (Comparative Study) and Best Practices sheets.

Mutual Learning Programme

Design of a Mutual Learning Programme for local authorities, especially proximity policing.
Transnational panel of experts

Tool kit. VValidation by partners

Mutual Learning Workshop

Local Action Plan and Protocols for tackling racism, xenophobia and other forms of intolerance:
Protocols for identification, reporting, recording and acting, including preventiveaspects
Coordination with other services: prosecution, criminal police, other law enforcement officials
Victims’ assistance: referral to health care services, counselling and other support services
Coordination with civil society taking into account affected communities as hate crime affects
not only the victim but the whole collective and groups to which the victim belongs to.
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2 workinggroups: WG1: Protocols and coordination with other law enforcement agents and
WG2: Coordination with affected communities,referralvictims to local support resources.

Dissemination, Networking and sustainability

* Create a practical Mutual Learning Network (network of offices/local services against hate
crimes).

 Dissemination activities: web site, leaflet, publications, awareness nationalactivities...

* Sustainability Plan.

* Final Conference in Madrid

Type and number of persons benefiting from the project

Direct beneficiaries: 40 participants in Mutual Learning Workshops and 100 participants in
Final Conference

Indirect beneficiaries: MunicipalPolice bodies, Local Authorities, Antidiscrimination bodies and
Civil Society

Expected results

Increased awareness and consciousness of local authorities and proximity police regarding their
key role on combating racism, xenophobia and other forms of intolerance and effective tools to
tackle this phenomena

Mutual Learning and experience exchange among different proximity polices from European
cities

Strengthened the implication and participation of the civil society and of vulnerable groups
through closer links between communities and proximity police

Improvement of the actions and strategies to combat racism and xenophobia in European cities

Outputs

» Comparative Report and Best Practices Sheets

» Practical Tool Kit for Proximity Policing

* Mutual Learning Workshop forproximity policing
* Local Action Plan & Protocols

* Mutual Learning Network

* Final publication (4.200)

* Sustainability Plan

*Website and Leaflets (8000)




Application ID: | Applicant name: Organization For Country: Poland
4000009025 Security And Co-operation In Europe /
Office For Democratic Institutions And
Human Rights

Project title: Building a Comprehensive Criminal Justice Response to Hate Crime

Project duration in EU grant requested: 846.292,00 EU grant %: 80
months: 24 EUR

Project description:

1. Objectives
Strengthen the comprehensive approach to addressing bias motivated violence by means of
criminal law in the EU

2. Activities

Activities conducted at national level to fill gaps in the national response to hate crimes. They
will lead to the development of 4 tools against hate crime usable in any EU Member state, a
toolkit of training packages, methodologies and guidelines that can easily be disseminated to
relevant stakeholders. While this project focuses on training and capacity development, good
practices gathered at national level will also feed into the European Commission and FRA’s
work on a compendium of good practices in this field. Dissemination of results can continue
after the project has ended, using national, EU and OSCE structures.

The project will include a national component in each of the target countries according to the
needs assessed and the level of existing knowledge in a certain national context. ODIHR will
roll out its Prosecutors and Hate Crimes Training (Greece, Italy), develop and conduct joint
training for prosecutors and investigators (Bulgaria), test the comprehensive approach to hate
crimes at the regional level (Italy), develop a methodology for mapping unreported hate crime
and pilot a victimization survey (Poland), develop a national crossgovernment protocol against
hate crimes, with a subprotocol for criminal justice agencies, and recommendations for
improving the common policeprosecutor database of hate crimes (Greece). ODIHR will convene
a national level workshop in these countries to consider challengesand good practices that
emerged from a more comprehensive response from the criminal justice system. A final
conference in Vienna will allow Bulgaria, Greece, Italy and Poland to present to policy
makers/practitioners from all 28 EU Member states what they achieved in the project. All tools
created within the project will be shared in peertopeer exchange and stakeholders will have the
opportunity to join existing/new networks across national boundaries. FRA, CEPOL, the
European Commission and the Council of Europe will all be invited to attend.

3. Type and number of persons benefiting from the project

228 prosecutors, 82 law enforcement officers,51 judicial staff, 10 staff of criminal justice
authorities, 28 national policy makers, 8 local authority staff

20 persons workingwith victims, 52 NGO representatives

5 representatives of EU institutions, 6 representatives of international organisations

4. Expected results




enhanced capacity of criminal justice system in project target countries to address hate crime
comprehensively

increased awareness among key national stakeholders in project target countries of the
importance of multisector cooperation in addressing hate crime

increased knowledge of tools that facilitate a comprehensive approach to addressing hate crime
through criminaljustice, across the EU

5. Type and number of outputs to be produced

9 management and coordination outputs (including staff in place, 4 reports, webpage)
8 national training outputs

21 national capacity building outputs

Outputs applicable for use in all EU Member states

1 training package for trainers on conducting joint policeprosecutor training

2 methodologies (mapping unreported hate crime, developing a national crossgovernment
protocol against hate crime)

1 guidance document, lessons learned for implementing comprehensive hate crime model at
regional level

1 EU conference, including a conference paper on project experiences and policyoptions for a
comprehensive approach to hate crimes and a conference report




Application ID: | Applicant name: Portuguese Association | Country: Portugal
4000009036 For Victim Support

Project title: Project Hate no More training and awareness raising to combat hate crime and
hate speech

Project duration in EU grant requested: 338.161,90 EU grant %: 80
months: 24 EUR

Project description:

Project HATE NO MORE - training and awareness raising to combat hate crime and hate
speech aims to offer a first step in creating tools that can help achieve this goal, through creation
of proceedings and training that include a victims’ perspective, and furthermore aims to raise
awareness of the general public and of potential victims, hoping that that effort contributes to
more crimes beingreported and victims accessing support services.

Objectives

Contribute to the increase of law enforcement and judicial practitioners to identify hate crime
and hate speech cases and better understand the victims’ perspective and communicate with
victims;

Contribute to establish a culture of network cooperation;

Contribute to increase the number of hate crime victims who access support services.

Activities

Literature review on training on all forms of hate crime and hate speech for victim support and
for law enforcement and judicial practitioners;

Procedures handbook on how to identify victims of hate crime and hate speech and how to
communicate and interact with hate crime victims, according to their needs and specific crime
impact, and in a respectful manner;

Training manual for professionals dealing with hate crime & hate speech victims (victim
support, law enforcement and judicial practitioners);

Workshop of training to trainers;

Pilot training course;

Database of key stakeholders on the subject of hate crime and hatespeech in Austria, Italy,
Malta, Portugal, Sweden and the United Kingdom;

National meetings with key stakeholders to promote engagement in the awareness raising
sessions;

Thematic awareness raising sessions for groups vulnerable to hate crime and hate speechin
association with community leaders in each partner country;

Raising awareness campaign for the general public.

Type and numberof persons benefiting from the project

Victim support workers

Judicial practitioners

Law enforcement

Civil society workingwith groups vulnerable to hate crime and hate speech
Community leaders




Groups of population most vulnerable to hate crime and hate speech
General public

Expected results

Increased clarity of procedures and improved knowledge on how to identify hate crimeand hate
speech victims and how to communicate and interact with them in a respectful manner;
Development of a specific model oftraining for professionals (for victim support, for law
enforcement and for judicial practitioners), tested through the implementation of a pilot training
course to the 3 target groups of professionals;

Creation of synergies with national stakeholders;

Awareness raising of the general public and of groups especially vulnerable to hate crime and
hate speech.

Type and number of outputs to be produced

The outputs will consiste of tangible and intangible results;

tangible outputs: procedures handbook (1800 printed copies and an electronic version, 5
languages); training manual (480 printed copies and an electronic version, 5 languages); leaflet
(14.000 copies and electronic version, 8 languages); reports of the training for trainers
workshops; reports of the pilot training course sessions; reports of national stakeholders
meetings (1 in all partner countries); reports of meetings with expert NGOs and community
leaders (2 meetings in all partner countries); media and social media outlets; final conference
report.

intangible outputs: trainings; pilot implementation of a training course; 48 trainers trained to
provide training on hate crime and hate speech; 480 professionals trained; 120 people attending
the awareness raising sessions; public launch of the media and social media campaign.




Application ID: | Applicant name: European Federation Country: Belgium
4000009037 Of Journalists

Project title: European media against hate speech

Project duration in EU grant requested: 544.066,40 EU grant %: 79,98
months: 18 EUR

Project description:

Objectives

aims to develop and initiate a European campaign to combat racism, xenophobia, hate speech
and other forms of intolerance through exchanges of best pratices among media professionals,
legal experts, civil society organisations.

a special focus onhate speech and finding ways to tackle it through exchanging ethical
journalism practices and accountable media reporting

to strengthen journalism standards when reporting on refugees, migration, diversity, ethnicity
and religion

and to foster new dialoguesbetween media professionals, civil society (including lawyers) and
policymakers.

To address victim of hate speech, in particular, journalists who become targets of hate speech
by exposing it. It will have a gender dimession.

To build stronge and sustainable coalition of committed orgnaisations to counter
discriminations and hate speech

Activities

3 coordination meetings

6 media training workshops

1 final conference

1 legal research

10 media articles/opinion pieces

Type and number of persons benefitingfrom the project

journalists

Media trainers

Media managers

Civil society organisations

Media regulators/press councils

Directly, the project will benefit around 300 beneficiaries in the above categaries. Each partner
have a wide network of stakeholders and indirectly, they benefit a wider network of
beneficiaries.

Expected results

to improve media coverage on the issue

to improve capacity of journalists, media, CSOs and community media to counter hate speech
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to improve better implementation of legal framework reguating hate speech and freedom of
speech

to raise awareness of various types of discrimatioins through better reporting on the issues
Type and number of outputs to be produced

1 project web page /mini site online

2000 Campaign posters and stickers with visual images in English, printed & electronic format
5000 USB wristbands with campaign visual and information, web address of the campaign ]
A multilingual video will be produced to publicise the project

1 journalism practice training

1 hatespeech training

1 legal training on hate speech and freedom of expression

2 Media production training

1 Media literacy training

4 online training modules

2000 printed copies of the 4 sets of legal reports/analysis, it will also be made




Application ID: | Applicant name: University Of Leeds Country: United Kingdom
4000008910

Project title: Countering Islamophobia Through the Development of Best Practice in the use of
CounterNarratives in EU Member States

Project duration in EU grant requested: 669.535,63 EU grant %: 80
months: 24 EUR

Project description:

Objectives

The overall aim of the Action is to produce a toolkit of counternarratives to Muslim hatred,
building on an assessment of the range and content of counternarratives to Muslim hatred in 8
national case study contexts and their application, operation and impact on prevailing narratives
of hate and hostility. This project will:

» Categorise prevailing current narratives of Muslim hatred, identify their key elements and
interlocking contextual environments employing the Domination Hate Model of Intercultural
Relations (IHRC 2016),

« Categorise current counternarratives to Muslim hatred and assess their changing dynamics and
context ,

» Examine the application and operation of identified counternarratives in a selected range of
discursive environments and their impact and influence on public opinion and specific
audiences,

* Produce 1 transferable EU toolkit of best practice in the use of counternarratives to Muslim
hatred and specific key messages for 8 member states,

» Disseminate the key messages, findings and toolkits to policy makers, professionals and
practitioners both across the EU and to member/regional audiences using a range of mediums
and activities,

» Facilitate a process of knowledge exchange and a pathway to impact for toolkit utilisation.
Activities

The Action comprisesfive workstreams:

Workstream 0 Project Management and Coordination encompasses crosscutting activities
essential to the project’s objectives including financial management, partner coordination, ethics
management and digital communications.

Workstream 1 Categorising Prevailing Narratives of Muslim Hatred will describe and explain
the discursive content and forms that Muslim hatred takes through a review of the literature and
available data relating to Muslim hatred and identification of prevailing narratives in
politicaland media discourse, and more widely in social media contexts to produce a research
report on each national case study.

Workstream2 Categorising and Evaluating CounterNarratives to Muslim Hatred will produce a
categorical account of counternarratives to Muslimhatred deployed in political and media
discourse, and more widely in social media contexts, together with other official and nonofficial
sources for each national case study.

Workstream 3 Developing an EU CounterNarrative Toolkit

Crossnational learning will inform the development of a toolkit of counternarratives for use
across EU member states, and elsewhere, and in addition a summary ofKey Action Messages
and National Messages will be produced.




Workstream 4 PR, Dissemination, Knowledge Exchange and Impact. The Toolkit, Key
messages and associated outputs will be disseminated to policy makers, professionals and
practitioners both across the EU and to member/regional audiences using a range of mediums
and activities.

Type and number of persons benefiting from the project

A total of approximately 500 people (2 conferences and 6 regional workshops) including
representatives from EU institutions, national and local government, news media, NGOs and
researchers.

Expected results

An EU Toolkit, Key Action and Workstream messages, reportsand digital outputs will provide
an important resource for the development of best practice in countering Muslim hatred for
policy makers, professionals and practitioners both across the EU and amongst member
state/regional audiences. Systematically identifying, categorising and assessing the range of
such narratives and their impact and influence will provide a robust comprehensive evidence
base to inform action and intervention.

Type and number of outputs to be produced

A total of 8 research reports on narratives of Muslim hate, 8 research reports on
counternarratives, 8 Key National Messages reports, 1 EU report, 1 EU toolkit of
counternarratives, 2 Key Workstream Messages reports, 1 Key Action Messages report, 6
academic/practitioner journal articles, 1 research monograph, 1website, 1 Blog and 1 Twitter
feed.




