
To Secretariat of the Article 20 Working Party European Commission,  
 
Dear Secretariat 
 
Thank you for giving the Royal College of Nursing (RCN) the opportunity to 
comment on the ’Article 29 Data Protection Working Party report on the 
processing of personal data relating to health in electronic records’.  
 
The RCN is the UK’s largest professional association and union for nurses 
with around 390,000 members. Most RCN members work in the National 
Health Service (NHS), with approximately a quarter working in the 
independent sector. The RCN works locally, nationally and internationally to 
promote standards of care and the interests of patients and nurses, and of 
nursing as a profession. The RCN is a major contributor to the development of 
nursing practice, standards of care and health policy. 
 
Nurses are by far the largest group of health professionals and potential users 
of the Electronic Health Records (EHR). We thus welcome the working 
document that is set to provide guidance and explain some of the general 
principles, relating to possessing personal health data, and the data protection 
requirements for setting up National EHR systems.  
 
The recommendations within the document seem supportive of and congruent 
with current developments in Scotland, Wales Northern Ireland and England, 
where the Government is set to implement the largest IT health project 
anywhere in the world.  
 
Drawing upon the findings from our annual on-line survey of members’ IT 
needs123 we know that there are many members who have concerns about 
the security and confidentiality of sensitive health records, stored in digital 
format. Clear and helpful national guidance, as advocated in the document 
will be valuable to our members.  
 
There are, obviously, some differences between European and British 
approach to privacy and there seem to be a lack of clarity in the UK legal 
position as to who can exercise control over healthcare records.  
 
The recommendations within the document, on the maintenance of patients’ 
rights to privacy, are helpful. The paper also poses some very important 
questions for national IT system architects, which we intend to get an answer 
to via established links to the National e-Health programmes. 
 
The reference to the term medical professionals and non medical staff, as is 
the use of ‘medical data’ is unhelpful. Replacing these terms with ‘healthcare’ 
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will serve to emphasise the importance of health and the multi-disciplinary 
nature of a team based approach to care provision.  
 
Yours sincerely 
 
Sharon Levy 
RCN Informatics Adviser 
 


