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what

letters
From 0 to 2 kg

Parcels
From 0 to 30 kg

EMS/ Express Mail 
Service
international postal express 
service for both documents and 
merchandise

Weight

Light Heavy

Sl
ow

Fa
st

ACTIVITY

Sp
ee

d

Posts

Integrators

Parcels operators

Fret forwarders
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Volumes of mail


 

International 
(export)

5.4 Billions


 

Domestic

433,3 Billions

18.1
3.2

404.9

5.2

37.6

13.4

Number of letter-post items posted per capita per year

2007
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Volumes of Parcels


 

International 
(export)

44.13 Millions


 

Domestic

6,5 Billions

2007

259
5

5,530

4

127

104

Number of postal parcels posted per 1,000 
inhabitants per year
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Global Trends in Trade Global Trends in Trade 

72.9%

6.3%

10.1%

5.1%

2.8%

2.7%

Global Postal volumes variation 2008 vs. 07

Industrialized countries are facing drops in mail 
volumes as never before in postal history.
Less in Parcel.
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others data


 

Number of post offices
657 391 Offices (World)


 

Number of staff (permanent)
5,5 Millions (World)

2007



 

Postal revenues (letter+parcels+express)


 

94 billions €


 

0.7 % of E.U. GDP
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Postal Process

Offices of 
exchange

Offices of 
exchange

Borders

Liability for transport Liability for transport
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●
 

From a legal perspective, the Customs formalities in respect 
of international postal items are governed by the provisions 
of the chapter contained in Specific Annex J, Chapter 2 on 
postal Traffic of the revised Kyoto Convention

●
 

Postal services and Customs have certain obligations and 
responsibilities which derive from the Acts of the UPU with 
the parts relevant to Customs having been established in 
consultation with Customs. In particular these relate to the 
documents accompanying postal items, the information to be 
supplied and the methods of forwarding the items and 
documents

●
 

National legislation specifies the respective responsibilities 
and obligations of the Customs and of the postal service in 
connection with the Customs treatment of postal items.

Legal basis for custom clearance in 
postal world
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●●
 

Requires Customs to designate which items shall be Requires Customs to designate which items shall be 
produced to them by the postproduced to them by the post

●●
 

Speaks to which postal items should not normally be Speaks to which postal items should not normally be 
produced at exportproduced at export

●●
 

Recommends which items should not routinely be produced Recommends which items should not routinely be produced 
to Customto Custom

●●
 

Requires Customs to use information contained on Requires Customs to use information contained on 
CN22/23CN22/23

●●
 

Customs shall make simple arrangements for collection of Customs shall make simple arrangements for collection of 
duties and taxesduties and taxes

●●
 

GuidelinesGuidelines

Specific Annex J2:postal TrafficSpecific Annex J2:postal Traffic

Presenter
Presentation Notes
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Convention 
Article 18



 
The postal administrations of the countries of origin and 
destination shall be authorized to submit items to customs 
control, according to the legislation of those countries.



 
Items submitted to customs control may be subjected to a 
presentation-to-Customs charge, the guideline amount of 
which is set in the Regulations. This charge shall only be 
collected for the submission to Customs and customs 
clearance of items which have attracted customs charges or 
any other similar charge.



 
Postal administrations which are authorized to clear items 
through the Customs on behalf of customers may charge 
customers a customs clearance fee based on the actual costs



 
Postal administrations shall be authorized to collect from the 
senders or addressees of items, as the case may be, the 
customs duty and all other fees 
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Customs Forms

Mail
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CN22
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Customs Forms
Parcel
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CN23
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C 37/2008: Counterfeit and pirated 
items sent through the post

●
 

Counterfeit and piracy included in the UPU List of 
Prohibitions by France and Italy

●
 

UPU will find out the factual data whether 
counterfeit and pirated items are being sent through 
postal traffic.

●
 

Identification of counterfeit and pirated items is the 
task of Customs. 

●
 

Posts have no legal competence in this field.

●
 

Posts should and must help Customs in identifying 
of counterfeit and pirated items. 

●
 

Raise awareness of member countries regarding 
counterfeit and pirated items. 
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Cooperation of postal operators and customs 
authorities in member countries to make 
progress :

awareness-raising initiatives aimed at preventing the 
illegal circulation of counterfeit goods, particularly 
through postal services

Test Pilot on flows

International on line training from the WCO/UPU

WAY FORWARD
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O.Tsalpatouros
Head of Customs and International Trade 
Vice Chair UPU Custom Group
Olivier.tsalpatouros@laposte.fr
+33 1 55 44 01 81 / +33 6 87 45 80 27

Thank you.

mailto:Olivier.tsalpatouros@laposte.fr
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