
Internal Market Information System

How to send a message concerning a 
request



Do you want to remind an authority to answer or 
close a request?
Do you want to send more information about a 
request? 
Do you need more information about a request?
Do you need additional supporting documents?

You can send messages at any time prior to 
closure. The other authority receives an 
automatic e-mail informing it about the 
message.

When to send a message?
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Select the 
language in 
which you 
enter your 
message
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Select the 
language in 
which you 
enter your 
message
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Tips and Tricks

As soon as you save a message, an automatic 
e-mail is sent to the other authority.
The requesting authority can add messages at 
any time. 
The responding authority can add messages 
once it has accepted the request. 
The messages cannot be edited or deleted 
once saved.
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For more information contact your 
National IMI Helpdesk

http://ec.europa.eu/internal_market/imi-
net/imi_helpdesks/index.html

http://ec.europa.eu/internal_market/imi-net/imi_helpdesks/index.html
http://ec.europa.eu/internal_market/imi-net/imi_helpdesks/index.html
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