
IMI REPORT

Number: 26831.1

E-commerce - Request for measures

Request summary

Dates

Number of days in which reply is
requested

7

Days in which reply will be sent 7

Date sent 31/05/2021

Date accepted 31/05/2021

Date due 07/06/2021

Justification for sending the request and background information

The requested measures are
necessary for the reasons of

public policy
the protection of public health
public security
the protection of consumers, including investors
other reasons

Detailed explanation of the reason (en) sample text

Grounds for requesting measures to
be taken by the recipient

Complaints received by recipients of services
Complaints received by competitors of the service provider
Information that raises doubts about the conduct of the company
Other

Detailed explanation of the grounds
and other relevant background

information

(en) sample text

Sender's local / national reference
number of the request (if any)

sample text

Service provider's details

Information provided by the sender

Type of service provider Company  / Partnership

Name of the company / partnership sample text

Legal form of the company (AT) Aktiengesellschaft, AG

Member State of Establishment Austria

Alternative name(s) of the service
provider

Known

Alternative name (1) sample text

Alternative name (2) sample text
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Service provider's address in the
recipient Member State

Known

Country Austria

Federal State / Region

Region / Area sample text

Town / City sample text

Postcode sample text

Street and number sample text

Service provider's address in the
country of the sender

Known

Country Austria

Federal State / Region

Region / Area sample text

Town / City sample text

Postcode sample text

Street and number sample text

Contact details of the service
provider

Available

Telephone number +12345678

E-mail address sample@text.imi

Website https://www.sample.com

Additional information (other contact
details)

(en) sample text

Legal representative details Available

Name of the representative sample text

Details of the representative (e.g.
contact details)

(en) sample text

Service activity of the provider (en) sample text

Service sector concerned Accounting, auditing and fiscal services
Administration services
Administration, defence and social security services
Adult and other education services

NACE reference number(s) of the
service sector(s)

sample text

Registration / tax / other
identification number

Available

Comercial / company registration
number

sample text

Professional registration number sample text

Tax / VAT number sample text

Social security number sample text

Other identification number sample text

Information about the number above
(e.g. exact type):

(en) sample text

Information concerning the provided
service (e.g. recipients, geographical

area where the service is provided,
timeframe if applicable)

(en) sample text

Additional information about the
service activity or the service

provider

(en) sample text
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Case details

Factual situation

Type(s) of problem identified
concerning the provision of the

service

Sale of illegal goods
Provision of illegal services
Non-compliance with the general information requirements about the service provider
Non-compliance with the commercial communication requirements
Non-compliance with the information requirements concerning electronically concluded contracts
Non-compliance with the applicable national code of conduct
Other

Description of the factual situation /
problem above

(en) sample text

Additional information about the
factual situation

(en) sample text

Attachment Attachment name: sample text
File name: Test attachment.pdf
Added by: EU - IMI System
Added on: 31/05/2021 10:25 CEST

National legal reference of the host Member State under which the home
Member State is requested to take  measure(s)

National legal reference (en) sample text

Applicable provisions of the legal
text

(en) sample text

Is the legal text available online? Yes

Link to the legal text https://www.sample.com

Copy of any decision taken by the
Member State of the sender against

the service provider

Available

Attachment Attachment name: sample text
File name: Test attachment.pdf
Added by: EU - IMI System
Added on: 31/05/2021 10:25 CEST

Additional information about the
legal background of the request

(en) sample text

Request and response

Request

Please take the following measure(s)
against the service provider

Prohibit sale of illegal goods online
Prohibit provision of illegal services online
Ensure that the general information requirements are respected
Ensure that commercial communication is adequately identified as such
Ensure that unsolicited commercial communication is identified as such
Ensure that information requirements concerning electronic conclusion of a contract are respected
Other

Detailed description of the requested
measure(s)

(en) sample text

Further details of the requested
measures (if any)

(en) sample text

Response

Answer We will take / have taken some of the requested measures, see details below.

Please specify the measures, which
are taken

Prohibit sale of illegal goods online
Prohibit provision of illegal services online
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Measures apply from 23/05/2021

Duration of the measures Temporary

Measures apply until 27/05/2021

Detailed description of the
measures, which are taken

(en) sample text

Please specify the measures, which
are not going to be taken

Prohibit sale of illegal goods online
Ensure that the general information requirements are respected
Ensure that unsolicited commercial communication is identified as such

Please explain why these measures
are not going to be taken

(en) sample text

National legal reference of the home
Member State under which it is

justified that these measures are not
taken

(en) sample text

Details concerning the legal
reference (e.g. applicable provisions)

(en) sample text

Supporting documents and additional information

Complementary information for the
request

(en) sample text

Attachment File name: Test attachment.pdf
Added by: EU - IMI System
Added on: 31/05/2021 10:25 CEST

Contact person for the request sample text

Complementary information for the
reply

(en) sample text

Attachment File name: Test attachment.pdf
Added by: EU - Training authority
Added on: 31/05/2021 10:27 CEST

Contact person for the reply sample text

Recipient's local / national reference
number

sample text

Messages and Attachments

Management Information

Form E-commerce - Request for measures

Management type Request

Number 26831

Status Accepted

Version 1

Last update 31/05/2021 10:27 CEST

History

History Item Version: 1
Action: Request edited
Old status: Accepted
New status: Accepted
Modified by: USER training
Date: 31/05/2021 10:27 CEST
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History Item Version: 1
Action: Request accepted
Old status: Awaiting acceptance
New status: Accepted
Modified by: USER training
Date: 31/05/2021 10:26 CEST

History Item Version: 1
Action: Request sent
Old status: Draft
New status: Awaiting acceptance
Modified by: HELPDESK EC IMI
Date: 31/05/2021 10:25 CEST

History Item Version: 1
Action: Request saved
Old status: Initial status
New status: Draft
Modified by: HELPDESK EC IMI
Date: 31/05/2021 10:25 CEST

Requesting Authority

Authority name European Commission
Commission européenne
Europäische Kommission

Authority informal title IMI System

Country EU

Address Rue de Spa, 2
1000  Bruxelles

Telephone + +32 229 55470

Fax + +32 229 68867

E-mail IMI-Helpdesk@ec.europa.eu

Requesting Coordinator

Authority name European Commission
Commission européenne
Europäische Kommission

Authority informal title IMI System

Country EU

Address Rue de Spa, 2
1000  Bruxelles

Telephone + +32 229 55470

Fax + +32 229 68867

E-mail IMI-Helpdesk@ec.europa.eu

Responding Authority

Authority name Training authority
Training authority
Training authority

Authority informal title Training authority

Country EU

Address street and number
1234  town

Telephone +3212345678

Fax

E-mail training@ec.imi
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