SLOVAKIA / SLOVAQUIE / SLOWAKEI

Name / Nom / Name

Location / Lieu /

Competent body to receive consumer complaints /

Date of
registration /

Date of
implementation /

2-505 526 89, e-mail address compliance@vub.sk

Ortsangabe Organisme compétent pour recevoir les plaintes /
Zustdndige Ansprechstelle fiir Konsumentenbeschwerden Date d'enregistrement | Date de mise en
/ Registrierungsdatum ceuvre /
Anwendungsdatum

Dexia banka Slovensko a.s. Zilina Dexia banka Slovensko a.s., Department of Back-office of deposits, HodZova 11, [30.06.2006 30.06.2007

010 11 Zilina
Slovenska sporitelna a.s. Bratislava Slovenska sporitelna a.s., Quality Management & Ombudsman, Suché myto 4, 23.02.2006 01.03.2006

816 07 Bratislava, Tel. N° +421-2-595 748 88, Fax n°® +421-2-595 747 20, e-

mail address ombudsman@slsp.sk
Tatra banka a.s. Bratislava Tatra banka a.s., Client Service Department, HodZovo namestie 3, 811 06 20.06.2006 01.07.2007

Bratislava, web site www.tatrabanka.sk
V&eobecnd Uverova banka a.s. Bratislava VUB, Compliance Department, Mlynské nivy 1, 829 90 Bratislava 25 tel n°® +421- [29.06.2006 01.12.2006
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