' W ministry of Finance

Financial Education in the
Netherlands

Conference on Increasing Financial Capability

Marloes van den Heijkant, coordinator CentiQ, platform for
financial competence

Brussels, March 28, 2007




—

' W ministry of Finance

Consumer

Is the consumer capable enough to take their
own responsibility in making well-considered
financial decisions?
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CentiQ, platform for financial competence

Cooperation between government(s) and
organizations that deal with financial decisions
of consumers.

For example: consumer organizations, pension
funds, insurers, banks, science, trade unions,
federation of elderly, youngsters.
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Objective

Well informed and educated consumers,
Interested and confident in taking financial
decisions, who play an active role in the
financial markets and make well-considered
financial decisions.
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Projectgroups

Research
Communication
Education

Provisions for the future
Budgetting
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Project groups

Research
Communication
- Including consumer website
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Project groups

Education
Provisions for the future/asset management
Budgetting
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Concluding

Interested and motivated consumers who are aware of the importance
of financial decisions and act on it (behavourial change).

Cooperation between government and market participants is
iIndispensable.

Important to start with communication between stakeholders of
CentiQ

Questions?

or contact: m.e.j.heijkant@minfin.nl; 0031-70-3428926
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http://www.centiq.nl/
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