
Title Name Organisation Country

Ms. Lotte AAKJÆR JENSEN Forbrugerrådet (FBR) Denmark

Prof. Dr. Jürgen Kurt BOTT University of Applied Sciences of 
Kaiserslautern

Germany

Ms. Anne-Lise EVRARD Test Achats Belgium

Mr. Kim Boyle FOGDE Danske Bank A/S Denmark

Mr. Alexandre GIRAUD Jean Moulin Lyon III University France

Mr. Enrico GRANATA Associazione Bancaria Italiana (ABI) Italy

Mr. Marc HEMMERLING Association des banques et banquiers, 
Luxembourg (ABBL) 

Luxembourg

Mr. Arndt KALKBRENNER Bundesverband der Deutschen Volksbanken 
und Raiffeisenbanken e.V.

Germany

Mr. Boštjan KRISPER Zveza potrošnikov Slovenije (ZPS) Slovenia

Mr. Simon LELIEVELDT Nederlandse Vereniging van Banken (NVB) The 
Netherlands

Ms. Louise O'MAHONY Irish Bankers Federation (IBF) Ireland

Ms. Angela RAPER Lloyds TSB The United 
Kingdom

Mr. Jacques SAINCTAVIT Crédit Agricole S. A. France

Prof. Włodzimierz SZPRINGER University of Warsaw and Warsaw School of 
Economics

Poland

Dr. Jarmila TKÁČIKOVÁ University of Economics Bratislava Slovak Republic

Ms. Tineke VAN EERDEN Consumentenbond The 
Netherlands

Mr. Josef VOTAVA Studiengesellschaft für Zusammenarbeit im 
Zahlungsverkehr (STUZZA)

Austria

Mr. Patrick WYNANT Belgian Bankers' Association - Febelfin Belgium

Mr. Reiner ZORBACH Dresdner Bank AG Germany
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