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EUROPEAN COMMISSION

Information Society Directorate-General

Communication Services: Policy and Regulatory Framework

Policy development and regulatory framework



Public Workshop 
on 
Unsolicited Commercial Communications or ‘Spam’  

 Brussels, October 16, 2003

(Location: Charlemagne Building, 170 Rue de la Loi, Room S3)
Proposed agenda

9:30

Registration

10:00  

Opening remarks by Commissioner Liikanen and general discussion

11: 00 

Coffee break

11: 15

The new rules in brief 
Presentation by DG Information Society, immediately followed by:
11:30 
Session 1:  Implementation and enforcement issues
Proposed actions for governments and public authorities in areas like complaints mechanisms, remedies and penalties, cross border complaints, cooperation with third countries,  monitoring
Presentation by DG Information Society followed by discussion
13: 00

Lunch break

14:30  

Session 2: Self-regulatory and technical issues 

Proposed actions for market players, in areas like filtering, industry self-regulation and codes of conduct, out-of-court redress mechanisms 

Presentation by DG Information Society followed by discussion 
15:45

Coffee break

16:00 

Session 3: Awareness issues

Proposed actions in areas like prevention, consumers awareness, reporting mechanisms

Presentation by DG Information Society followed by discussion 
17:15 

Closing remarks
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