Hi,

I wish to respond to the questionnaire about Internet neutrality.
Thank you for reading ne..

Question 1: Is there currently a problemof net neutrality and the
openness of the internet in Europe? If so, illustrate with concrete
exanpl es. Where are the bottlenecks, if any? Is the problemsuch that it
cannot be solved by the existing degree of conpetition in fixed and
nobi | e access markets?

Response : Currently, | think classic Internet is OK (ADSL, Fi ber,

Cable)... but sonetinmes, some ISP/ | AP uses fake DNS to redirect to
their adverti sing..

Al so, nobile providers are not neutral at all : they blocks all that
they can... and allow only Wb or Emails... and slowy.

Oten, many services are not usable. For example : SSH, VPN, Vol P, P2P
HTTPS, etc... it is unacceptable. |I think Internet nust be open and
neutr al

Question 2: How might problenms arise in future? Could these energe in
other parts of the internet value chain? What would the causes be?

Response : In the future, there will be the problem of end of |Pv4,
because | Pv4 addresses are not enough for long... we nmust migrate to an

| Pv6 network. Otherwise, there is a risk of privilege of many actors into
Internet : Internet at 2 speeds... for the richs, and for the others.

Question 3: Is the regulatory franmework capable of dealing with the
i ssues identified, including in relation to nonitoring/assessnent and
subsequent enforcenent ?

Response : As in France (where "Free.fr" provider brought an inclusive
offer, 30 euros per nonth) | think if we call use an inclusive offer
everybody will get a good access to Internet ; a neutral access.

But, if we use 2 or nore offers, with differents speeds, many people
woul d be injured..

Question 4. To what extent is traffic nanagenent necessary from an
operators' point of view? Howis it carried out in practice? Wat
technol ogi es are used to carry out such traffic nanagenment?

Response : | think a provider can decrease speed of an user if he really
abuse a lot. But, if not, it nust be as fast as possible.

Question 5: To what extent will net neutrality concerns be allayed by

the provision of transparent information to end users, which distinguishes
bet ween managed services on the one hand and services offering access to
the public internet on a 'best efforts' basis, on the other?

Response : | think the difference can be a gulf !
If we are not enough attentives, many speed diffences can be enornous...
and the final customer angry.

Question 6: Should the principles governing traffic nmanagenment be the
same for fixed and nobil e networks?

Response : Cbviously yes ! Al Internet nust be neutral, not only fixed,
as it is at this time...



Question 7: What other fornms of prioritisation are taking place? Do

content and application providers also try to prioritise their services? If
so, how — and how does this prioritisation affect other players in the

val ue chain?

Response : priorisation is here to hide msery... but it don't solve
probl ens of a undersized network.

Question 8. In the case of managed services, should the sanme quality of
service conditions and paraneters be available to al
content/application/online service providers which are in the sane
situation? May exclusive agreenents between network operators and
content/application/online service providers create problenms for achieving
t hat obj ective?

Response : Yes, | think exclusive agreenents can create many probl ens of
neutrality, and quality of service.
Al so, others providers can be di savantaged... so | disagree.

Question 9: If the objective referred to in Question 8 is retained, are
addi ti onal nmeasures needed to achieve it? If so, should such neasures have
a voluntary nature (such as, for exanple, an industry code of conduct) or a
regul atory one?

Response : Good idea, a code of conduct is clear and concise..

If a user really abuse or m suse his connection (hacking, etc...) : we
decrease his internet speed, but if he don't use 100% of the speed 24h
per day, no problem

Question 10: Are the commercial arrangenents that currently govern the
provi sion of access to the internet adequate, in order to ensure that the
internet remai ns open and that infrastructure investnent is maintained? If
not, how shoul d they change?

Response : Maybe international traffic is too expansive ?

Question 11: What instances could trigger intervention by nationa
regul atory authorities in setting mininmumaquality of service requirenents
on an undertaki ng or undertaki ngs providing public comunications services?

Response : Maybe governnent, or Internet regulator (in France, it is
called "ARCEP.")...

Question 12: How should quality of service requirenments be determ ned,
and how coul d they be nonitored?

Response : If national and international traffic don't cost anything or
alnost, | think it is the best solution because we can provide a high
speed to anyone, and QoS (quality of service) will be cancel ed.

Just nmonitor wich anpbunt of data is consuned, and adjust speed i f nany
TeraBits are uses per day or week...

Question 13: In the case where NRAs find it necessary to intervene to

i mpose mnimum quality of service requirenents, what formshould they take,
and to what extent should there be co-operation between NRAs to arrive at a
conmon approach?

Response : Maybe it can inpose to guarantee a mni num speed ? At | east
50 or nore percents of the speed proposed by the provider ?



Question 14: Wat should transparency for consumers consi st of ? Shoul d
the standards currently applied be further inproved?

Response : A total transparency woul d be good... for exanple : which
guar ant ees can we except, which rights, etc... and how can we respect
the network ;)

Question 15: Besides the traffic nanagenent issues di scussed above, are
there any other concerns affecting freedom of expression, nedia pluralism
and cultural diversity on the internet? If so, what further neasures would
be needed to safeguard those val ues?

Response : | think we nust maintain a total anonymity to preserve our
freedom of expression.

But, if a big msuse is done, we nust have the capacity to identify the
being in question... and act with himpeacefuly to adjust that.

| really hope we can create a neutral network, and that will renmain so.

Best regards,
Maxi me Thépaul t



