Hel | o,
This is ny answer to the consultation of net neutrality :

Q1 - There are already practices by ISP that threaten net neutrality :
sl ondown of conpetitor sites (video sites for exanple); disconnection of
users fromother ISP during audi o conferences nanaged by an | SP servi ce.
Oten users are not aware of this kind of shaping, blanming it on
"network is bad", so conpetition won't do rmuch about it.

Q2 - The threats to net neutrality seemto ne of two types.

One is conmercial, |like the exanpl es above.

The other is legal, as many countries try to censor and nanage i nternet
access for their citizens. The mandatory installation of filters or spy
prograns can block traffic to legitinate sites when they are based on
out-of-date or politically-oriented blacklists.

The studies of Denmark and Australia blacklists certainly discovered
very bad quality, false positives and negati ves.

Q 3 - The regulatory framework for blocking sites allow fast nmoves with
appeal only later. The regulatory framework for conpetition distorsion
bet ween conpani es or correcting blacklisting error is, in turn, a very
sl ow | egal process that only corrects problenms nmuch | ater

Q4 - Most operators also want to be content providers as there is also
nmoney in it. Making your content get faster to users gives a good user

experi ence. Bl ocking or slowi ng protocols |ike P2P, wi thout checking the
| egitimacy of content, nmight seema way to fight copyright infringenent.

Q5 - If nanaged services are clearly indicated, and 'best effort
services of the sanme quality and price are offered, it mght work, but
it will destroy the purpose of nanagenent.

But the description is wishful thinking as the ISP has the ability to
degrade the quality or content of 'best effort' services to push users

t owar ds nmanaged.

Even if the |l abels on nmanaged and "best effort" services can be trusted,
it will lead to a nulti-speed internet. The pricing of these services

nm ght give poorer users poorer service or restricted access.

Q6 - Yes

Q 7 - Hardware or systenms vendors who are al so content providers (Apple
on desktop and nobile content, nobile providers "app stores") can shape
traffic at systemlevel on their hardware. This is giving an unfair
advantage to lock-in of platformand content, and di scouraging

i ndependent creation of content.

Q8 - Yes to both questions. But | don’t think nanaged services should
exi st.

Q9 - It should be regulatory and there should be an easy public

i nstance dedi cated to user conplains, even if managenent is forbidden
because operators will try to do it.

Q11 - 14 No answer

Q 15 - The issues of censorship and copyright enforcement also lead to



managi ng user access.
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