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Methodology: face-to-face

KEY INDICATORS
Penetration rates of main services

Telephony (fixed and/or I o::

mobile) 99%

Both fixed and mobile MM 62

telephony 69%
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Methodology: face-to-face

1- Telephone access

QA2. Households with...

Evolution
UK &
100% - i
71%

68%

50% -

@ Fixed telephone access and mobile telephone access

@ Fixed telephone access but no mobile telephone access

20%
=, :
Mobile telephone access but no fixed telephone access [13%]”
@ No fixed telephone access nor mobile telephone access 0% L—12% 1% 2% 1%
EB64.4 EB66.3 EB68.2 EB72.5
(1212005-01/2006)  (11-12/2006)  (11-12/2007)  (11-12/2009)
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2- Mobile

QA2.3. Households with... QA1. Does your mobile phone subscription allow you to access Internet

for playing or downloading audio\ video content, sending and receiving
e-mails?

Yes 9%
No 47%
@ A mobile phone access only on a pre-paid arrangement
@ A mobile phone access only on a contract .
4%
Mobile phone access on a contract and on a pre-paid arrangement Don't know i
0
@ No mobile phone access @ EU7
& UK
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3- Internet access

QA10. How does your household access the Internet from home?

Via ADSL, XDSL or similar type of connection on the fixe telephone line using a GGG 62%
modem, a box or a router (Broadband Internet) 60%

Via the cable TV network using a cable modem, box or router (Broadband Internet) W—— 5% 21%

Via a dial-up connection using a standard telephone line -3% T

Via a dial-up connection using an ISDN line -1% o

Via the mobile phone network - 5%8%

2%

Via the satellite network = 6%

2%
Other u 1 %o

Via an optical fibre line (SPONTANEOUS) " (1%

Via a power line (SPONTANEOUS) ' 07

4%

Don't know 3% & EU27
Base: Households with Internet access K
4- Internet services and applications
QA15. Does any household member, including yourself, use a PC at QA22. Could you tell me if you use social networking websites such as
home to make phone calls over the Internet? (USE APPROPRIATE EXAMPLES IN EACH COUNTRY: Facebook,
MySpace, Twitter, etc.).
22%
Total "yes 7% . 35%
Total "yes
42%

Total "no 56%
| 2%
Don't know ¢, I 2
Don't know
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5- Means of receiving television

QA9. Does your household receive the television via...?

I
)

An aerial (on the roof or on the top of the TV set 33%

I

Acable TV network 16%

24%

Satellite TV via a satellite dish 35%

Digital Terrestrial Television (aerial + decoder) (USE _ 23%

APPROPRIATE EXAMPLE IN EACH COUNTRY — UK: Freeview\ )
Digibox - FR: TNT) 31%

4%
The telephone network + modem o
0

B
Don't know 1%
@ EU27
& UK

Base: Households with television access

6- Service packages

QA24. Shares of services bought as part of a service package

Evolution of the shares of households buying communication
services as part of a bundle

100% -

Internet access 54%
50%
— Fixed telephony
40%
0%
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