Electronic Communications - 2002 Regulatory Framework
Infringement procedures opened for incorrect implementation

Letter of formal Reasoned European Court Closure
notice opinion of Justice (date of the Press
Country Issues at stake (date of the (date of the (date of the Commission releases
Commission Commission Commission decision)
decision) decision) decision)
Austria Mobile number portability 7/07/2004 14/12/2004
IP/05/430
Austria Non conformity with ePrivacy Directive (spam) 16/03/2005 13/12/2005 IP/05/1585
MEMO/05/478
. Non conformity with Framework Directive IP/05/430
Austria (suspensive effect of appeals) T AR IP/06/464
IP/05/1269
MEMO/05/372
Belgium Failure to carry out market review 12/10/2005 04/04/2006 31/01/2008 IP/06/948
IP/08/142
MEMO/08/67
28/06/2006 :E;gg;;igl
Belgium Must carry rules (Brussels Region) 27/06/2007 6/05/2008 8/10/2009 MEMO/06/271
g y g 20/09/2011 (Art. | 27/11/2008 P/07/888
260 TFEU) MEMO/07/255
IP/06/948
Belgium Must carry rules (Wallonia) 28/06/2006 11/12/2007 :\Q/Eo'\g/?ff /271
MEMO/08/67
MEMO/06/371
Belgium Single emergency call 112 19/07/2006 27/06/2007 IP/07/888
MEMO/07/255
IP/06/1358
12/10/2006 MEMO/06/371
. . L . . . 12/12/2006 IP/07/888
Belgium Universal service financing (special tariffs) 20/09/2011 (Art. 27/06/2007 31/01/2008 MEMO/07/255
260 TFEU") IP/08/142

1

MEMO/08/67
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Bulgaria

Single emergency call 112

17/10/2007

3/04/2008

18/09/2008

29/01/2009

IP/08/1342
IP/08/519
IP/07/1530
MEMO/07/414
IP/09/163

Bulgaria

Independence and effectiveness of the NRA

28/11/2007

5/06/2008

IP/07/1786
IP/08/1018

Bulgaria

Fixed number portability

14/05/2009

05/05/2010

29/09/2011

IP/09/773
IP/10/521

Bulgaria

Non-implementation of Decisions 2005/928/EC and
2008/673/EC on spectrum harmonisation

28/01/2010

28/10/2010

IP/10/66
IP/10/1404

Cyprus

Independence of the NRA

12/10/2005

28/06/2006

IP/05/1269
MEMO/05/372
IP/06/948
MEMO/06/271

Cyprus

Failure to carry out market review

12/10/2005

17/10/2007

IP/05/1269
MEMO/05/372
MEMO/06/158
IP/07/1530
MEMO/07/414

Cyprus

Directory services

13/12/2005

28/06/2006

IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Cyprus

Non-availability of caller location information for
112

4/04/2006

12/10/2006

IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371
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Cyprus

Rights of way (fixed networks)

28/06/2006

27/06/2007

29/01/2009

IP/06/948
MEMO/06/271
IP/07/888
MEMO/07/255
IP/09/163

Cyprus

Rights of way (mobile networks)

21/03/2007

31/01/2008

18/09/2008

IP/08/1344
IP/07/392
MEMO/07/114
IP/08/142
MEMO/08/67

Czech Republic

Mobile number portability

5/07/2005

13/12/2005

28/06/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
MEMO/06/158
IP/06/948
MEMO/06/271

Czech Republic

Directory services

5/07/2005

13/12/2005

28/06/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Czech Republic

Failure to carry out market review

12/10/2005

12/10/2006

IP/05/1269
MEMO/05/372
MEMO/06/158
IP/06/1358
MEMO/06/371

H
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Czech Republic

Non conformity with ePrivacy Directive (spam)

13/12/2005

28/06/2006

IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Denmark

Failure to carry out market reviews

12/10/2006

11/12/2007

IP/06/1358
MEMO/06/371
IP/08/142
MEMO/08/67

Denmark

Universal service financing mechanism and the
mechanism for designating universal service
provider (maritime services)

29/09/2011

IP/11/1106

Estonia

Transitional regime

12/10/2005

4/04/2006

IP/05/1269
MEMO/05/372
MEMO/05/478
IP/06/464
MEMO/06/158

Estonia

Market definition procedures

12/10/2005

28/06/2006

IP/05/1269
MEMO/05/372
IP/06/948
MEMO/06/271
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Estonia

Failure to carry out market review

12/10/2005

12/10/2006

21/03/2007
suspended
27/06/2007

17/10/2007

IP/05/1269
MEMO/05/372
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/07/392
MEMO/07/114
IP/07/888
MEMO/07/255
IP/07/1530
MEMO/07/414

Estonia

Incomplete reference unbundling offer

4/04/2006

27/06/2007

IP/06/464
MEMO/06/158
IP/07/888
MEMO/07/255

Estonia

Independence of NRA - structural separation

29/09/2011

Finland

Independence of regulation

5/07/2005

4/04/2006

IP/05/875
MEMO/05/242
IP/06/464
MEMO/06/158

Finland

Incomplete transposition of remedies

28/06/2006

3/04/2008

IP/08/519
IP/06/948
MEMO/06/271

Finland

Must carry rules

28/06/2006

18/09/2008

IP/08/1344
IP/06/948
MEMO/06/271
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Finland

Restrictions of the powers of the NRA (wholesale)

30/03/2004
12/04/2005

13/12/2005

28/06/2006

3/04/2008

IP/08/519
IP/05/430
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Finland

Designation mechanism
for the universal service provider (a priori
exclusion)

5/07/2005

21/03/2007

IP/05/875
MEMO/05/242
MEMO/06/158
IP/07/392
MEMO/07/114

France

Directory services

5/07/2005

13/12/2005

12/10/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
MEMO/06/158
IP/06/1358
MEMO/06/371

France

Designation of universal service providers

20/07/2005

4/04/2006

12/12/2006

16/10/2008

IP/08/1526
IP/06/464
MEMO/06/158
IP/06/1798
MEMO/06/487

France

Taxation of operators of electronic communications
for financing of the national public broadcasters

28/01/2010

30/09/2010

14/03/2011

IP/10/67
IP/10/1211
IP/11/309

France

SMS reciprocity clause

19/05/2011

27/10/2011
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Germany

Restrictions of the powers of the NRA (wholesale)

13/10/2004

12/04/2005

27/06/2007
suspended
26/06/2008

IP/05/430
MEMO/06/158
IP/07/888
MEMO/07/255
IP/08/1018

Germany

Non conformity with ePrivacy Directive

16/03/2005

21/03/2007

IP/05/430
MEMO/06/271
IP/07/392
MEMO/07/114

Germany

Failure to carry out market reviews

12/10/2006

11/12/2007

IP/06/1358
MEMO/06/371
IP/08/142
MEMO/08/67

Germany

Must carry rules

12/10/2006

27/06/2007

8/10/2009

IP/09/1491
IP/06/1358
MEMO/06/371
IP/07/888
MEMO/07/255

Germany

Regulation of new markets

23/02/2007

2/05/2007

27/06/2007

19/05/2011

IP/07/237
IP/07/595
IP/07/888
MEMO/07/255
IP/11/598

Germany

Lack of notification of mobile termination rates

25/06/2009

24/06/2010

06/04/2011

IP/09/1008
IP/10/804

Germany

Non-implementation of Decision 2008/477/EC on
2.6 GHZ spectrum harmonisation

29/10/2009

19/05/2011

IP/09/1614
IP/11/598
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Germany

Non conformity with Universal Service Directive/
Restrictions of the powers of the NRA (retail)

12/04/2005

13/12/2005

21/03/2007

IP/05/430
IP/05/1585
MEMO/05/478
IP/07/392
MEMO/07/114

Greece

Directory services

5/07/2005

13/12/2005

28/06/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Greece

Non-availability of caller location information for
112

4/04/2006

12/10/2006

17/10/2007

IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/07/1530
MEMO/07/414

Greece

Rights of way

06/04/2011

27/10/2011

IP/11/1259

Hungary

Designation mechanism
for the universal service provider (a priori
exclusion)

5/07/2005

4/04/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/464
MEMO/06/158

Hungary

Non-availability of caller location information for
112

4/04/2006

27/06/2007

IP/06/464
MEMO/06/158
IP/07/888
MEMO/07/255
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Hungary Specific tax on electronic communication services 14/03/2011 29/09/2011 IP/11/1108
IP/06/464
Non-availability of caller location information for MEMO/06/158
Ireland 112 4/04/2006 12/10/2006 IP/06/1358
MEMO/06/371
IP/05/430
Italy Cost recovery (access and interconnection tariffs) 16/03/2005 27/06/2007 IP/07/888
MEMO/07/255
IF/UI97L 7 o4
IP/09/774
S
Non-availability of caller location information for 4/04/2006 12/10/2006 05/05/2010 IP/06/1358
Italy 112 y 14/05/2009 (‘Art. | 20/11/2009 (‘Art. | (‘Art. 260 TFEU") 14/03/2011 MEMO/06/371
260 TFEU") 260 TFEU") suspended
14/03/2011 IP/07/392
MEMO/07/114
IP/10/520
1D/11/201
IP/10/65
IP/08/1342
Italy 112 call handling 18/09/2008 28/01/2010 IP/08/519
IP/07/1530
MEMO/07/414
. IP/10/64
Italy Use of databases for marketing purposes 28/01/2010 06/04/2011 IP/11/411
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Latvia

Non conformity with ePrivacy Directive (spam)

16/03/2005

28/06/2006

IP/05/430
IP/06/948
MEMO/06/271

Latvia

Number portability (fixed and mobile)

16/03/2005

5/07/2005

28/06/2006

IP/05/430
IP/05/875
MEMO/05/242
MEMO/06/158
IP/06/948
MEMO/06/271

Latvia

Directory services

5/07/2005

13/12/2005

28/06/2006

12/12/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Latvia

Failure to carry out market review

12/10/2005

4/04/2006

11/12/2007

IP/05/1269
MEMO/05/372
MEMO/06/158
IP/08/142
MEMO/08/67

Latvia

Non-availability of caller location information for
112

4/04/2006

12/12/2006

28/11/2007

28/02/2008

IP/06/464
MEMO/06/158
IP/06/1798
MEMO/06/487
IP/07/1785
IP/08/358
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IP/08/1343
IP/06/464
Latvia Incomplete transposition of notification mechanism 4/04/2006 27/06/2007 18/09/2008 MEMO/06/158
IP/07/888
MEMO/07/255
IP/09/569
IP/08/1343
IP/06/464
: 18/09/2008 MEMO/06/158
Latvia Independence of NRA 18/03/2010 14/04/2009 06/04/2011 IP/07/888
MEMO/07/255
IP/10/321
IP/11/412
. " . 25/06/2009
Latvia Administrative charges 14/03/2011 IP/09/1009
IP/05/875
. . . . MEMO/05/242
Lithuania Directory services 5/07/2005 13/12/2005 IP/05/1585
MEMO/05/478
IP/05/1585
MEMO/05/478
Lithuania Mobile number portability 13/12/2005 28/06/2006 MEMO/06/158
IP/06/948
MEMO/06/271
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Lithuania

Non-availability of caller location information for
112

04/04/2006
25/06/2009 (‘Art.
260 TFEU")

12/10/2006

21/03/2007

20/11/2009

IP/09/1784
IP/09/1010
IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/07/392
MEMO/07/114

Lithuania

Independence of NRA

18/09/2008

25/06/2009

24/11/2010
suspended on
19/05/2011

29/09/2011

IP/09/1040
IP/08/1343
IP/06/464
MEMO/06/158
IP/07/888
MEMO/07/255
IP/10/1557

Luxembourg

Failure to carry out market review

12/10/2005

12/10/2006

11/12/2007

IP/05/1269
MEMO/05/372
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/08/142
MEMO/08/67

Luxembourg

Non-availability of caller location information for
112

4/04/2006

12/10/2006

IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371

Luxembourg

Cost accounting obligations

12/10/2006

21/03/2007

IP/06/1358
MEMO/06/371
IP/07/392
MEMO/07/114

[
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IP/08/142
Luxembourg Independence of NRA 31/01/2008 29/01/2009 MEMO/08/67
IP/09/163
Luxembourg Out-of-court dispute resolution procedure 24/06/2010 24/11/2010 16/06/2011
: IP/05/1585
Malta Reference unbundling offer 14/12/2004 13/12/2005 MEMO/05/478
L . L IP/05/430
Malta Non conformity with ePrivacy Directive (spam) 16/03/2005 5/07/2005 MEMO/05/242
IP/05/430
IP/05/1269
MEMO/05/372
Malta Mobile number portability 16/03/2005 12/10/2005 4/04/2006 12/10/2006 MEMO/06/158
MEMO/06/271
IP/06/1358
MEMO/06/371
IP/05/875
MEMO/05/242
. . IP/05/1585
Malta Directory services 5/07/2005 13/12/2005 28/06/2006 MEMO/05/478
IP/06/948
MEMO/06/271
. . IP/06/1358
Malta Failure to carry out market reviews 12/10/2006 27/11/2008 MEMO/06/371
IP/05/430
Netherlands Obligation to negotiate interconnection 16/03/2005 28/06/2006 IP/06/948
MEMO/06/271
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Netherlands

Non-availability of caller location information for
112

4/04/2006

12/10/2006

21/03/2007

8/10/2009

IP/09/1491
IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/07/392
MEMO/07/114

Netherlands

Must carry rules

28/06/2006

25/06/2009

IP/06/948
MEMO/06/271

Poland

Reference unbundling offer

14/12/2004

5/07/2005

MEMO/05/242

Poland

Non conformity with Framework Directive
(definition of subscribers)

16/03/2005

29/10/2009 (‘Art.

260 TFEU))

13/12/2005

27/06/2007

24/06/2010

IP/09/1615
IP/05/430
IP/05/1585
MEMO/05/478
MEMO/06/158
IP/07/888
MEMO/07/255
IP/10/805

Poland

Non conformity with Access Directive (obligation
to negotiate access and powers of the NRA)

16/03/2005

28/06/2006

12/12/2006

25/06/2009

IP/09/1006
IP/05/430
IP/06/948
MEMO/06/271
IP/06/1798
MEMO/06/487
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Poland

Number portability (fixed and mobile)

16/03/2005

5/07/2005

13/12/2005
suspended
28/06/2006

12/10/2006

IP/05/430
IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
MEMO/06/158
MEMO/06/271
IP/06/1358
MEMO/06/371

Poland

"112" European emergency number

16/03/2005

5/07/2005

13/12/2005

IP/05/430
IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478

Poland

Directory services

5/07/2005

13/12/2005

28/06/2006

28/02/2008

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271
IP/08/358

Poland

Failure to carry out market review

12/10/2005

4/04/2006

29/10/2009

IP/09/1615
IP/05/1269
MEMO/05/372
IP/06/464
MEMO/06/158
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Commission Commission Commission Comrmgsmn releases
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IP/09/1006
IP/06/1798
MEMO/06/487
Poland Independence of NRA 12/12/2006 27/06/2007 31/01/2008 25/06/2009 IP/07/888
MEMO/07/255
IP/08/142
MEMO/08/67
IP/08/1529
IP/06/1798
Non-availability of caller location information for 28/11/2007 MEMO/06/487
Poland 112 12/12/2006 27/06/2007 suspended 16/10/2008 IP/07/888
28/02/2008 MEMO/07/255
IP/07/1785
IP/08/358
IP/08/1344
IP/07/888
Poland Broadband retail regulation 27/06/2007 31/01/2008 18/09/2008 MEMO/07/255
IP/08/142
MEMO/08/67
IP/09/1006
Poland Withdrawal from end-user contracts 31/01/2008 25/06/2009 IP/08/142
MEMO/08/67
Transposition of provisions concerning the IP/10/320
Poland imposition of price control obligations 18/03/2010 28/10/2010 29/09/2011 1P/10/1408
Poland Lack of notification of decisions settings wholesale 24/06/2010 16/02/2011 IP/10/804
16/03/2005 IP/05/430
. . . . : 21/03/2007 IP/08/142
Portugal Designation of universal service provider 06/04/2011 (Art. 31/01/2008 29/01/2009 MEMO/08/67
260 TFEU" IP/09/164
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notice opinion of Justice (date of the Press
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S . S Commission releases
Commission Commission Commission -
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decision) decision) decision)
IP/09/1007
IP/05/1585
13/12/2005 MEMO/05/478
Portugal Directory services 25/06/2009 (‘Art. 19/07/2006 27/06/2007 27/10/2011 MEMO/06/271
260 TFEU") MEMO/06/371
IP/07/888
MEMO/07/255
IP/06/464
MEMO/06/158
IP/06/1358
Portugal Non-availability of caller location information for 4/04/2006 12/10/2006 21/03/2007 17/10/2007 MEMO/06/371
112 IP/07/392
MEMO/07/114
IP/07/1530
MEMO/07/414
IP/06/1358
: . MEMO/06/371
Portugal Failure to carry out market reviews 12/10/2006 11/12/2007 1P/08/142
MEMO/08/67
IP/08/1342
. Non-availability of caller location information for IP/08/519
Romania 112 28/11/2007 3/04/2008 18/09/2008 29/01/2009 IP/07/1785
IP/09/163
. 29/01/2009 IP/09/165
Romania Independence of the NRA 05/05/2010 24/11/2010 IP/10/519
. IP/09/1624
Romania Independence of the NRA 29/10/2009 24/11/2010 29/09/2011 IP/10/1557
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Slovakia

Non conformity with Framework Directive

(Independence of

NRA)

12/04/2005

12/12/2006

31/01/2008

IP/05/430
MEMO/06/271
IP/06/1798
MEMO/06/487
IP/08/142
MEMO/08/67

Slovakia

Non conformity with Access Directive/
Restrictions of the powers of the NRA (wholesale)

16/03/2005

28/06/2006

IP/05/430
IP/06/948
MEMO/06/271

Slovakia

Non conformity with Universal Service Directive
(Restrictions of the powers of the NRA-retail;

number portability)

12/04/2005

28/06/2006

IP/05/430
IP/06/948
MEMO/06/271

Slovakia

Non conformity with ePrivacy Directive (spam)

16/03/2005

27/06/2007

IP/05/430
MEMO/06/271
IP/07/888
MEMO/07/255

Slovakia

Directory services

5/07/2005

13/12/2005

28/06/2006

IP/05/875
MEMO/05/242
IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Slovakia

Non-availability of caller location information for

112

4/04/2006

12/10/2006

21/03/2007

29/01/2009

IP/06/464
MEMO/06/158
IP/06/1358
MEMO/06/371
IP/07/392
MEMO/07/114
IP/09/163

H
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Slovakia

Number portability (fixed)

12/10/2006

27/06/2007

IP/06/1358
MEMO/06/371
IP/07/888
MEMO/07/255

Slovakia

Independence of the NRA

14/05/2009

24/06/2010

IP/09/775
IP/10/806

Slovenia

Number portability (fixed and mobile)

5/07/2005

4/04/2006

12/10/2006

IP/05/875
MEMO/05/242
IP/06/464
MEMO/06/158
MEMO/06/271
IP/06/1358
MEMO/06/371

Slovenia

Transitional regime

5/07/2005

4/04/2006

IP/05/875
MEMO/05/242
MEMO/05/478
IP/06/464
MEMO/06/158

Slovenia

Independence of the NRA

12/10/2005

28/06/2006

IP/05/1269
MEMO/05/372
IP/06/948
MEMO/06/271

Slovenia

Independence of the NRA

18/03/2010

29/09/2011

IP/10/321

Spain

Incomplete transposition of remedies

7/07/2004

13/12/2005

IP/05/1585
MEMO/05/478

Spain

Call line identification

13/10/2004

13/12/2005

IP/05/1585
MEMO/05/478
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Commission
decision)

Reasoned
opinion
(date of the
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Spain

Designation and financing of Universal Service

27/06/2007

18/09/2008

18/03/2010

IP/08/1344
IP/07/888
MEMO/07/255
IP/10/322

Spain

Administrative charge on Spanish electronic
communication operators

18/03/2010

30/09/2010

14/03/2011

IP/10/322
IP/10/1211
IP/11/309

Sweden

Transitional regime

14/12/2004

5/07/2005

13/12/2005

28/06/2006

IP/05/1585
MEMO/05/478
IP/06/948
MEMO/06/271

Sweden

Right of appeal

12/10/2006

27/06/2007

8/10/2009

IP/09/1491
IP/06/1358
MEMO/06/371
IP/07/888
MEMO/07/255

Sweden

Dispute settlement

18/09/2008

28/10/2010

1P/08/1343
IP/06/464
MEMO/06/158
IP/07/888
MEMO/07/255
1P/10/1410

United Kingdom

Directory services

13/12/2005

27/06/2007

17/10/2007

IP/05/1585
MEMO/05/478
MEMO/06/271
IP/07/888
MEMO/07/255
IP/07/1530
MEMO/07/414

United Kingdom

Incorrect application of EU rules on confidentiality
of communications

14/04/2009
1

29/10/2009

30/09/2010
suspended
19/05/2011

26/01/2012

IP/09/1626
IP/09/570
IP/10/1215
IP/12/60
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United Kingdom |Independence of NRA in Gibraltar 30/09/2010 06/04/2011
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