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1. AWARENESS AND PERCEIVED BENEFITS OF THE END OF ROAMING CHARGES

Flash Eurobarometer 454

The end of roaming charges
within the EU

August 2017

Q3 Are you aware that since 15 June 2017 European Union residents can use their
mobile phone while travelling in the European Union and pay the same as they
would at home?

(%)

@ Yes
®No
@ Refusal
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Q4 Do you think that you or someone in your family or among your friends will benefit
from the end of roaming charges for the use of mobile phones abroad in the
European Union? (MULTIPLE ANSWERS POSSIBLE)

(%)
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Yes, you will personally

Yes, someone in your family or 63

among your friends

will benefit from it 27

N -
No
. 9
. -
Don't know . 5
72
Total 'Yes'
83
B cuzs
T

Il IV

Base: All respondents

2. USE OF MOBILE PHONES IN OTHER EU COUNTRIES BEFORE AND SINCE 15 JUNE 2017

Base: All respondents

Q1R2 The last time you visited another European Union country, did you do any of the
following? (MULTIPLE ANSWERS POSSIBLE)

(%)
o 20 40 60 80
You switched off your mobile phone | 20
and did not use it at all | 1
You switched off data roaming I
on your mobile phone [N 15

You activated a special data roaming NN 1°
plan offered by your network operator [ 17

You used a SIM card of the country | 5
you were visiting [l 4
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Q1R1 The last time you visited another European Union country, did you do any of the
following? (MULTIPLE ANSWERS POSSIBLE)

(%)

o
You switched off your mobile phone I 12

and did not use it at all [l 6
You switched off data roaming | =2
on your mobile phone [l 8
You activated a special data roaming NN Z
plan offered by your network operator [N 19
You used a SIM card of the country - 7
you were visiting [l 8
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Base: Respondents with mobile phone who travelled

in another EU country only before 15 June 2017

Care should be taken interpreting the results due to low base sizes (<150)

Base: Respondents with mobile phone who travelled
in another EU country since 15 June 2017

In this survey, at EU level, 54% of respondents said they had travelled during the last 12 months.
47% of respondents said they had travelled before 15 June 2017, while 36% said they had travelled since 15 June 2017.
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3. USE OF MOBILE PHONES SERVICES IN OTHER EU COUNTRIES BEFORE 15 JUNE 2017

Q2AR2 The last time you visited another European Union country, how often did you use the following services on your mobile phone?
(%)
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Less often than As often as More often than You never use You never use Don't know
in (OUR COUNTRY) in (OUR COUNTRY) in (OUR COUNTRY) this service in this service in (OUR
another EU country COUNTRY) nor in
another EU country

* Respondents with mobile phone who travelled in another EU country only before 15 June 2017
** Respondents with a mobile phone connected to the Internet who travelled in another EU country only before 15 June 2017
Care should be taken interpreting the results due to low base sizes (<150)

4. USE OF MOBILE PHONES SERVICES IN OTHER EU COUNTRIES AFTER 15 JUNE 2017

Q2AR1 The last time you visited another European Union country, how often did you use the following services on your mobile phone?
(%)
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Less often than As often as More often than You never use You never use Don't know
in (OUR COUNTRY) in (OUR COUNTRY) in (OUR COUNTRY) this service in this service in (OUR
another EU country COUNTRY) nor in
another EU country

* Respondents with mobile phone who travelled in another EU country since 15 June 2017
** Respondents with a mobile phone connected to the Internet who travelled in another EU country since 15 June 2017

In this survey, at EU level, 54% of respondents said they had travelled during the last 12 months.
47% of respondents said they had travelled before 15 June 2017, while 36% said they had travelled since 15 June 2017.
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