
 

 

ANNEX TO THE EX-ANTE ADVERTISEMENT  

“STUDY AND TECHNICAL ASSISTANCE FOR THE DEVELOPMENT AND 

MAINTENANCE OF THE BROADBAND EUROPE SECTION OF THE DIGITAL SINGLE 

MARKET WEBSITE” SMART 2017/0019 

 

1. Context 

The decisive motivation for the development of the existing Broadband Europe (BE) section 

of the DSM (Digital Single Market) website stems from the realization that effective 

information policy is a key driver for the successful dissemination of High-Capacity 

Networks (HCNs) and thus also a central means to achieve the broadband objectives of the 

DSM and the new targets of the European Gigabit-Society
1
.  

The current BE section is hosted on the DSM website since early 2014 and its creation was 

justified through an evaluation study on the performance and usefulness of the former 

European Broadband Portal (EBP)
2
.  

Based on the recommendations of this "Evaluation study of the European Broadband Portal", 

the current section was built.
3
  Fundamentals of the design were on the one hand the results of 

this study and on the other hand the experience of best practice broadband websites in 

Member States (MS) (see examples the Germany and France
4
. 

 

The current BE section has the following structure and features: 

 It is based on a bottom-up involvement of local stakeholders participating in the 

development of local and regional broadband initiatives, combined with a limited 

engagement at the EU level. 

 Since the target group of this section should include both the citizens interested in 

broadband, as well as professional civil servants, politicians, NGOs and 

representatives of telecommunications companies, it meets the following 3 basic 

properties and levels: 

 

• Firstly, the landing page is designed as simply, clearly and generally 

understandable as possible and consists of only a few key terms indicating the 

main features of the website. Amongst these are: the broadband policy and 

regulation of the EU, the WiFi4EU initiative, broadband coverage mapping, 

cost reduction measures, the Broadband Competence Office (BCO) network, 

guides to investment / state aid / funding etc., technologies, European 

                                                           
1
 https://ec.europa.eu/digital-single-market/en/connectivity-european-gigabit-society 

2
 http://bookshop.europa.eu/en/evaluation-study-of-the-european-broadband-BE website-pbKK0313240/ 

3
 .https://ec.europa.eu/digital-single-market/en/policies/broadband-europe. 

4
 http://www.zukunft-breitband.de/;  http://www.francethd.fr/ 
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https://ec.europa.eu/digital-single-market/en/policies/broadband-europe
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http://www.francethd.fr/


 

 

Broadband Awards, recent publications and press releases and a good practice 

database. 

• The second level of BE consists of brief introductions of not more than a page 

to the respective subject areas, which also point out other categories and 

subpages through a menu structure. 

• At the third level, either detailed information or links to specific subjects - 

(e.g. the BCO members, national/regional broadband plans) can be found. 

The character of the BE language is pragmatic and reduced to the essentials. Layout as well as 

visual design of all of the website levels is attractive and supported by appropriate images. 

The following decisive topics are dealt with on the second and third levels: 

 Short description of the current developments in EU broadband policy like WiFi4EU 

with links to related press releases, news, relevant publications, events; 

 Country pages summarising the broadband policy and situation in the member states 

(MS) in both English and the respective country language with links to detailed 

national and regional broadband plans, BE section and responsible contact person; 

 A database, which is ranked by member states, of local best practice projects, 

presented under the form of a EU standard template with links to the project web 

pages which can be supplemented and updated interactively; 

 A map of each Member State to visualize these lists, in which the locations of the 

respective examples of best practice are highlighted and directly linked to the 

respective template; 

 Advantages and disadvantages of the different broadband technologies and the 

different installation techniques (e.g. micro trenching) with attractive images; 

 A standard checklist as a planning aid for broadband expansion; 

 Representation of the various funding opportunities with links to the technical 

assistants of various European, national and regional development banks/ EU 

Structural funds and Connecting Europe Facility is explained here as well; 

 Links to European and national assistance and successful Private-Public Partnerships 

in choosing the right business model; 

 EU state aid/ regulatory guidelines for broadband projects;  

 Cost reduction methods with concrete examples and links to their web pages (e.g. 

infrastructure atlas); 

 Most complete links to further European, national and regional information sources 

and to local competence centres; 

 Glossary – WIKI. 

  

The current development of the BE section of the DSM website started at the end of 2013 and 

will go on until the end of November 2017. The steadily increasing use of the BE section (in 

some cases explosive, like the WiFi4EU page) justifies a continuation of BE. Hence, from the 

beginning of December 2017 it remains necessary to complete the gathering of information on 

current developments regarding EU and Member States broadband policy and its 

implementation, to develop new content which will be introduced in the relevant section 

according to the design described above, to translate updates in the country pages in the 

country related language, to regularly update the whole BE content and to provide for the 

technical maintenance of this section of the website. 

2.  Objectives, subject, tasks and methodology  

3.1. Objectives, subject and tasks  



 

 

There are six main objectives of this study and technical assistance on future development and 

maintenance of the existing Broadband Europe section (BE):  

1. The content of the existing version of the BE section
5
  should be completed and improved 

by analysing new studies and other sources of current information on broadband technologies, 

economies and policies.  

2. The 28 country overview pages should regularly be updated and theses updates translated 

into the related country language every six months. The content is to be updated via desk 

research, contacts with BCOs and responsible institutions in the Members State as well as DG 

CONNECT. 

3. The whole content of the BE should be monitored and updated every six months with 

regards to any related activities by the Commission (events, workshops, BCOs, broadband 

award, etc.). Ad-hoc changes should be implemented instantly.  

4. In 2018 and 2019, the annual European Broadband Award should be designed, organized, 

carried out and evaluated in cooperation with CNECT.   

5. BE should become the focal point online of the network of Broadband Competence Offices 

(BCOs)
6
, in close cooperation with the BCO Support Facility to avoid duplication of effort. 

6. Develop a communication plan, including the writing of a monthly Broadband Newsletter, 

with the aim to increase significantly the number of users of the BE section, in close 

cooperation with the communication function of the BCO Support Facility.  

After completion of the new contract, all content and technical aids will be passed on to the 

subsequent contractor. The content and associated rights of use and publication (copyright, 

etc.) belong entirely to the European Commission.   The future contractor will organise the 

full transfer of the code, web domain, content, technical documentation and social media 

accounts to the Commission. This process will be documented in detail in an annex to the 

Final Report. 

 

The contractor is expected to carry out the following tasks and minimum requirements, which 

are not subject to negotiation and must be foreseen in the offer
7
: 

1. Gather, study, improve and write new content for the current BE section improving 

thus the Commission's capacity to share its knowledge on broadband policy – be it on 

technical, financial and management basics or exchanges of good practices. In 

addition, the contractor will have to constantly gather additional information 

concerning former, current and future good practice examples and relevant data 

sources. Existing and new/developed content should be studied and introduced in the 

current section according to the quality standards (particularly as regards structure, 

                                                           
5
 http://ec.europa.eu/digital-agenda/en/broadband-europe 

6
  Letter from Commissioner Oettinger, Cretu and Hogan of 16 November 2015 – Ares(2015)5105681. 

7
 If the offer does not address these tasks it will be disqualified prior to evaluation. 
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design and language) established by the Commission's communication web presence 

policy. The CMS used for the website is Drupal. As the contractor will need to 

introduce the content directly, some knowledge about the system is required. 

BE aims at providing any stakeholder – in particular public authorities, consumers and 

industry - with essential information on the European and national broadband policies and 

relevant guidance/advice on building up high-speed networks and making cost-effective 

investments in this area. It should significantly help increase transparency in the market, 

document technology developments as well as support the planning and decision-making 

process of public and private stakeholders at a time when the Commission will assess the 

need to set new broadband policy objectives and make proposals to review the telecom 

framework. 

To accomplish this, the BE section will furthermore present: 

 Good practice projects, having a user-friendly description (using standard 

templates and regional maps with links to project web pages) and search capacity. 

The good practice database is to be further populated with project examples from 

Europe, especially from the regions underrepresented in the database so far. The 

selected projects are to be promoted via , newsletters, social media and events;  

 Interactive maps; national broadband plans; the Broadband Award competitors and 

winners; progress on the mapping project on broadband services (SMART 

2014/0016)
8
;  

 Existing funding opportunities such as Structural Funds, European Fund for 

Strategic Investments (EFSI) and Connecting Europe Broadband Fund (CEBF), 

with links to technical assistance provided by EU, National and Regional offices or 

other parties (European Investment Advisory Hub, promotional banks); the BE 

section should in particular support the establishment of Broadband Competence 

Offices (BCOs) (see also Point 5 above). 

 EU and national state aid and other regulatory guidelines and rules relevant for 

broadband projects; 

 Collect information on State of Play in Member States (e.g. broadband strategies, 

statistics); 

 A standard guide with checklists for the planning of broadband expansion;  

 Cost reduction methods and links to the webpages relevant to the transposition of 

the Cost Reduction Directive (2014/61/EU)
9
; 

 Complete and updated links to further European, national and regional information 

sources and local competence centres; 

 Advantages/disadvantages of different broadband technologies, business models, 

etc.; 

 The management of the in-house development of interactive features: (1) discussion 

groups, including those that are not accessible to the public, e.g. in coordination with 

the Broadband Competence Offices Support Facility (BCO-SF); (2) link with the 

most relevant social media like Twitter (see also point 7 below). 

 

                                                           
8
 https://ec.europa.eu/digital-single-market/en/news/stakeholder-consultation-workshop-mapping-broadband-

services-europe 

9
 https://ec.europa.eu/digital-single-market/en/cost-reduction-measures 



 

 

2. To translate all 28 country pages into the official language of the respective country 

in order to increase the ease of the use and impact of the BE section. 

3. Regularly update, monitor (by using Piwik) and report on the impact of all the 

information contained on the BE section every six months in order to provide the most 

cost-efficient, coherent and relevant (user-centric) communication service. In addition, 

the contractor will maintain the BE section for the duration of the contract and 

undertake content-based improvements to enhance its web accessibility and 

capabilities. These enhancements will be guided by a principal analysis of the BE 

webpages usage statistics and user suggestions and requests. 

4. The BE section will also support the organisation, execution and promotion of the 

European Broadband Awards (annual EU-wide competition) designed to identify the 

best broadband projects in urban, suburban and rural contexts across Europe. This task 

also includes the update of templates gathering good practices and of the current prize 

categories taking into account relevant policy and regularly developments. The 

projects from all over Europe should be encouraged to apply for the awards, in close 

cooperation with BCOs and relevant institutions from the Member States. The 

applicants for the awards will be included in the good practice database. The 

contractor is also expected to design, organise and manage the evaluation process of 

an increasing number of candidate projects, in order to establish the European 

Broadband Award as a media success and role model in broadband stakeholder's 

circles in 2018 and 2019.  

5. The BE section will support the setting up of the network of Broadband Competence 

Offices (BCOs) in close coordination with the Support Facility in order to coordinate 

this network.  This will involve a consultation with all relevant Commission services 

(DG CONNECT, DG REGIO and DG AGRI, in particular). 

6. The contractor will also be responsible for the setting up of the evaluation committee 

for the European Broadband Award made up of a combination of EC and external 

experts in the fields of High Capacity Networks, competition/state aid, rural and 

regional development. The costs related to the work required for the evaluation of the 

projects by the external experts (for five experts for an overall cost of €500/day per 

expert, for up to 5 days each including the evaluation day and the Award Ceremony 

plus travel and accommodation expenses for two missions to Brussels) will have to be 

borne by the contractor. 

7. To develop, design and implement a systematic public relations work, including the 

preparation and publication of a monthly Broadband Newsletter, created via the 

European Commission's newsroom. Interviews with BCOs and other relevant 

broadband actors should be included in the newsletter and other communication 

activities.  

The coordination on media/networking tasks with the BCO SF contractor will include 

issues such as using the same social network accounts, sharing distribution lists, 

contributing to joint newsletters, sharing/publicizing relevant documentation and video 

material/presentations, cooperating on the gathering of good practices and cooperate 

on other relevant networking/media tasks. 

The promotion of the BE section vis-à-vis relevant and effective media (including 

relevant social media platforms like Twitter) and targeted stakeholders should reach 

out to the widest diversity of audiences and be demonstrated by a significant 

improvement of the use of the BE section website. 

8. The contractor has to provide the maintenance of the whole BE section to ensure: 

• 99.9% availability; 



 

 

• response time for critical failures Monday-Friday 8:00-20:00;  

• 30 minutes response time for critical hardware failures; 

• response time for non-critical failures: 8:00-20:00 Monday-Friday, and; 

• 2 hours response time for non-critical hardware failures.  

 

The list of related success indicators for all these objectives should include at least: 

The number of unique visitors per month of the BE section, the average time spent on 

site and average number of pages per view, the bounce rate and % of new visitors; the 

number of registered users, the participation rate in interactive features; the most 

popular pages and sources of traffic (countries and reference sites); the number of sites 

linking to this section; the comparative data before and after the extension and trends 

over time (collection of this data, for instance through Google Analytics); the web 

rating of most popular content – videos, podcasts etc. (e.g.: YouTube style), the 

number of downloads of key material such as EU guide on NGN (Next Generation 

Networks) investment models; etc.; 

 The Satisfaction Index of online users of the BE section, distinguishing 

between features and functionalities, etc. broken-down by country of origin 

and other stakeholder profile features (e.g. regional/rural development 

management authorities, private sector, industry, etc.) ; 

 The number of and satisfaction index of participants (feedback form) involved 

in the workshops/events organised or promoted on the BE section in the 

framework of this contract, in particular the BCOs network; 

 The overall size and progress of the BE user community: the number of 

external entities involved in the communication and reaching out strategy, 

workshops, events, etc., including Member States, regional, local contacts, 

blogs, local/regional/thematic networks, industry, individual users, etc. 

 The number of applications (overall and per MS) to the European Broadband 

Award competitions and ceremonies in 2018 and 2019. 

The regular verification of the fulfilment of these success indicators will be part of the 

interim reports submitted by the contractor. 

3.2. Methodology 

The tenderer's ability to study, analyse, select and create new content for the BE section 

should be developed following a clear methodology covering all aspects of the experience 

gained so far with a view to further improve the current version of the website. Tenderers 

should propose their own specific methodology, taking into account the context and 

objectives of the present tender, paying particular attention to the following conditions: 

 The balance between the efforts devoted to each specific objective of this technical 

assistance should be reasonable and well justified. The analysis of today's situation of 

the broadband policy in the EU should build on existing analysis and sources of 

information, including results from the currently ongoing Commission-funded projects 

and study/ies. 

 

 More generally, the work should be based on data from a variety of sources such as 

company, industry, government, trade journals and organisations, as well as market 

studies, including the above-mentioned Commission study
10

. It should include 
                                                           
10

 http://bookshop.europa.eu/en/evaluation-study-of-the-european-broadband-BE website-pbKK0313240/ 

http://bookshop.europa.eu/en/evaluation-study-of-the-european-broadband-BE%20website-pbKK0313240/


 

 

information from literature reviews and discussions/interviews with 

technology/market experts and key stakeholders in the field of Broadband. Efficient 

use of available networks should be made by liaising with relevant stakeholder groups 

such as broadband advisory agencies and broadband offices of Member States. 

 

 In addition, the contractor will make data sets available through the website. The 

purpose is to make it possible for data sets from different Commission services and 

possibly from other bodies to be consulted and, whenever possible, queried and 

visualized. The contractor will establish a dialogue with providers and potential 

providers of data and with policy-makers with the aim of providing access through the 

BE section to datasets. The contractor will assist the Commission with the definition 

and implementation of a data set publication process and with the preparation of the 

data sets for publication via the BE section. 

4. Deliverables, meetings and timetable   

4.1. Deliverables 

4.1.1. The deliverables listed below must be provided by the contractor: 

 An Inception Study Report, specifying the methodology, resources and 

objectives provided in the tender in accordance with the indications provided 

by the Commission during the inception meeting (see Section 4.2 below). A 

draft of the report shall be made available to the Commission's services for 

information 5 working days before the inception meeting. The report should be 

finalised after the meeting taking into account all observations and comments 

raised at the meeting. The Inception Report shall be made available within 2 

weeks after the inception meeting. 

 One short Interim Study Reports which will cover the state of the work and 

of the success indicators, problems and proposals to solve them. The interim 

report shall be made available to the Commission’s services within 12 months 

after signature of the contract by the last contracting party. A draft of the report 

shall be made available to the Commission's services 5 working days before 

the interim meeting in month 12 (described in Section 4.2 below). The reports 

should be finalised after the meeting taking into account all observations and 

comments raised at the meeting. The finalised Interim Study Report shall be 

submitted to the Commission’s services within 2 weeks after the respective 

interim meeting. 

 A Final Study Report, which shall be made available to the Commission’s 

services within 24 months after signature of the contract by the last contracting 

party and after the final workshop, where a draft Final Study Report should be 

discussed. A preliminary version of the final report shall be made available to 

the Commission's services at least 5 working days before the final meeting. 

Within 2 weeks after the final meeting, a new version of the final report which 

takes into account all observations and comments raised at the meeting will be 

submitted to the Commission and presented as draft Final Study Report at the 

final workshop. The report should be finalised after the final workshop. It 

should incorporate relevant comments from stakeholders made during the final 

workshop. The final report shall be made available within 2 weeks after the 

final workshop. 



 

 

 The final datasets, as described under Methodology, should be provided as 

structured data in a machine readable format (e.g. in the form of a spreadsheet 

and/or an RDF file) for Commission internal usage and for publishing on the 

Open Data Portal, in compliance with Commission Decision (2011/833/EU) 

and for publication through the BE website. If third parties' rights do not allow 

their publication as open data, the tenderers should describe in the offer the 

sub-part which will be provided to the Commission free of rights for 

publication and the part that will remain for internal use. The raw datasets 

and/or the derived indicators shall be made available to the Commission’s 

services within 24 months after signature of the contract.  

After completion of the contract, all content and technical aids such as newly 

developed software will be passed on to the subsequent contractor. 

4.1.2. Report format 

All deliverables must be written in English. 

All reports should be consistent in style (headings, margins, citations, bibliography, 

etc) and contain a short executive summary. The contractor is required to properly 

apply quotation techniques and particular care will be taken to verify improper re-use 

of existing material. 

All reports will be submitted in 2 paper copies and in electronic format (.doc, .xls, .ppt 

or equivalents in open formats). Exchange of advance copies as well as other non-

formal communications shall take place via electronic mail. 

The Commission services will decide the possible dissemination of the findings and 

conclusions and any other information produced under this assignment. 

4.1.3. Content 

 Final Study Report 

The Final Study Report shall include: 

- an abstract of no more than 200 words and an executive summary of maximum 

6 pages, both in English and French; 

- the following standard disclaimer: 

"By the European Commission, Directorate-General of Communications 

Networks, Content & Technology.  

The information and views set out in this publication are those of the author(s) and 

do not necessarily reflect the official opinion of the Commission. The Commission 

does not guarantee the accuracy of the data included in this study. Neither the 

Commission nor any person acting on the Commission’s behalf may be held 

responsible for the use which may be made of the information contained therein. 

Reproduction is authorised provided the source is acknowledged. (optional) 

 The clause can only be inserted if the following conditions are fulfilled:  



 

 

- No third-party textual or artistic material is included in the publication without 

the Copyright holder’s prior consent to further dissemination and reuse by other 

third parties or: 

- An additional notice specifies that the reproduction of the third-party textual or 

artistic material included in the study is prohibited 

© 2019 – European Union. All rights reserved. Certain parts are licensed under 

conditions to the EU." 

  

- Specific identifiers which shall be incorporated on the cover page provided by 

the  Contracting Authority. 

The Final Study Report shall be provided in 3 bound paper copies including 

annexes and in a .pdf format suitable for publication by the Commission’s services 

on Commission websites. In addition, the executive summary shall be provided in 

3 bound paper copies (for each of the three languages), and in a .pdf format 

suitable for publication by the Commission’s services on Commission websites. 

 Publishable executive summary 

The publishable executive summary shall be provided both in English and French 

and shall include: 

- the following standard disclaimer: 

"By the European Commission, Directorate-General of Communications 

Networks, Content & Technology.  

The information and views set out in this publication are those of the author(s) and 

do not necessarily reflect the official opinion of the Commission. The Commission 

does not guarantee the accuracy of the data included in this study. Neither the 

Commission nor any person acting on the Commission’s behalf may be held 

responsible for the use which may be made of the information contained therein. 

Reproduction is authorised provided the source is acknowledged. (optional) 

 The clause can only be inserted if the following conditions are fulfilled:  

- No third-party textual or artistic material is included in the publication 

without the Copyright holder’s prior consent to further dissemination and reuse by 

other third parties or: 

- An additional notice specifies that the reproduction of the third-party textual 

or artistic material included in the study is prohibited 

©2019 – European Union. All rights reserved. Certain parts are licensed under 

conditions to the EU."   

- Specific identifiers which shall be incorporated on the cover page provided by 

the  Contracting Authority. 



 

 

 Abstract 

The abstract provided both in English and French in the Final Study Report (see 

point 4.1.2) in no more than 200 words shall be provided as well in a separate 

document for the purpose of the description of the work on the website of the EU 

Bookshop. 

 Requirements for publication on Internet 

 

The Commission is committed to making online information as accessible as possible to 

the largest possible number of users including those with visual, auditory, cognitive or 

physical disabilities, and those not having the latest technologies. The Commission 

supports the Web Content Accessibility Guidelines 2.0 of the W3C.  

For full details on the Commission policy on accessibility for information providers, see: 

http://ec.europa.eu/ipg/standards/accessibility/index_en.htm  

For the publishable versions of the study, abstract and executive summary, the contractor 

must respect the W3C guidelines for accessible pdf documents as provided at: 

http://www.w3.org/WAI/ .  

 

4.1.4. Structure 

The Final Study Report shall include the following sections: 

1. Executive summary  

2. State of the Art of the BE: Methods, Results, Challenges and 

Recommendations  

3. Conclusions 

4. Annexes  

 

4.1.6. Graphic requirements 

 

The new visual identity applies to all commission services and related bodies.  

For graphic requirements please refer to the template provided in the annex V, "Visual 

identity template for DG CONNECT studies". The cover page shall be filled in by the 

contractor in accordance with the instructions provided in the template.  

In case you foresee other logos than the Commission logo, the additional logo may only be 

placed on the cover page of the study if they are one of the following categories: 

- a logo duly authorised by the Secretary General and the Director-General for 

Communication of the European Commission; 

- the logo of the author of the study (i.e. the contractor);   

- in case of co-branded studies, the logo of a partner organisation involved in the 

production of the study. In this case, the European Commission's Visual Identity 

Manual does not apply. 

4.2. Meetings and final workshop 

http://www.w3.org/TR/WCAG20/
http://ec.europa.eu/ipg/standards/accessibility/index_en.htm
http://www.w3.org/WAI/


 

 

A schedule of meetings will be agreed with the contractor for this assignment. Such 

meetings will be attended by representatives of the European Commission, the project 

manager leader and other members of the contractor’s team, as required. Other 

knowledgeable external experts might be invited to participate by the Commission. The 

meetings will be chaired by a Commission representative and will take place in Brussels. 

The aim of the meetings will be to guide the work of the contractor. In particular, they will 

allow setting-up the initial orientations, review progress in critical milestones and review 

the deliverables of the assignment. 

Within three days following each meeting, the contractor will circulate minutes of the 

meeting to all participants, together with copies of presentations made during the meeting 

or other related documents. The minutes shall be concise and concentrate on major 

decisions and shall list the open action points for the next reporting period. 

 

Inception Meeting 

An inception meeting will be organised by the Commission’s services at the 

Commission’s premises in Brussels within 2 weeks after signature of the contract by the 

last contracting party. The contractor will have to finalise the Inception Report on the 

basis of the outcome of the inception meeting. 

Interim Meeting 

An interim meeting during which the contractor will present the interim findings will be 

held within 12 months after signature of the contract by the last contracting party. It will 

be organised by the Commission’s services at the Commission’s premises in Brussels. 

The contractor will have to finalise the Interim Study Report on the basis of the outcome 

of the interim meeting. 

Final meeting 

A final meeting during which the contractor will present the final findings and proposed 

conclusions will be held within 23 months after signature of the contract by the last 

contracting party. It will be organised by the Commission’s services at the Commission’s 

premises in Brussels. The contractor will have to revise the Final Study Report on the 

basis of the outcome of the final meeting. 

Weekly conference calls 

In addition to the meetings to be organised in Brussels, a weekly conference call on the 

state of progress of the project will take place between representatives from the contractor 

and the Commission.  

Final Workshop 

The revised Final Study Report taking into account all observations and comments raised 

at the final meeting will be presented by the contractor during a final workshop to be held 

within 24 months after signature of the contract by the last contracting party. The 

contractor is expected to provide a senior member of staff having worked on the contract 



 

 

to deliver a presentation on the main findings. The workshop will be organised by the 

Commission’s services at the Commission’s premises in Brussels and will last 1 day. In 

case an alternative location for the workshop is proposed by the contractor, this has to be 

agreed by the Commission in advance and to remain within the budget foreseen in the 

tender. 

The contractor will have to finalise the Final Study Report on the basis of the outcome of 

the final workshop. 

The aim of the workshop is to inform relevant stakeholders and experts (approx. 30 

participants) about the findings of the draft Final Study Report, validate and collect their 

views on them, as well as more general views, especially on current and future 

developments in this area and policy implications. This will require the contractor 

preparing a short document and/or a presentation, which will summarise the findings of 

the work and will raise issues for discussion at the workshop. 

The contractor will also prepare the workshop (agenda, invitations, speakers, participants, 

etc.) and manage the discussion together with the Commission. The feedback from the 

workshop will be incorporated in the Final Study Report as described above. The final list 

of participants (around 30) has to be agreed in advance with the Commission's services. 

Costs related to the following activities and items must be borne by the contractor and 

included in the price: 

o Setting the workshop agenda in cooperation with the Commission; 

o Identifying participants and speakers in cooperation with the Commission; 

o Inviting speakers and participants; 

o Managing the travel and accommodation arrangements for up to 6 speakers and 

 participants; 

o Financing the travel and accommodation expenses for up to 6 speakers and 30           

participants; 

o Any speakers' fees; 

o Cost of providing catering during the workshop; 

o Printing and distributing relevant information material for speakers and participants. 

 

Each tenderer should include costs of attendance of its own representative(s) at all the 

above meetings and workshop in the financial section of the offer. 

4.3. Timetable 

Title Type Due month 

(at the latest)
 
 

Inception meeting Meeting 1 

Inception Study Report Deliverable 1 

Interim meeting  Meeting 12 

Interim Study Report  Deliverable 12 

Final meeting Meeting 23 



 

 

4.4 Terms of approval of deliverables 

 

After reception of each deliverable included in section 4.1 above, except for the deliverables 

linked to payments, the Commission will have 14 calendar days in which: 

 to approve it,  

 to reject it and request a new deliverable. 

 

If the Commission does not react within this period, the deliverable shall be deemed to be 

approved. 

Where the Commission requests a new deliverable because the one previously submitted has 

been rejected, this must be submitted within 7 calendar days. The new deliverable shall 

likewise be subject to the above provisions. 

For the terms of approval of the reports linked to payments we refer to article I.5 of the 

contract. 

5. Duration 

Duration of the performance of the contract, including the period of approval of the 

deliverables if applicable, must not exceed 26 months and is subject to the provisions of 

Article I.3.3 of the contract. 

6. Price 

A total fixed price expressed in Euro must be included in the offer. 

The contract price must be firm and not subject to revision. 

The price quoted must be exclusive of all taxes: 

The European Commission, pursuant to the provisions of Articles 3 and 4 of the Protocol on 

the Privileges and Immunities of the European Union, is exempt from all duties, taxes and 

dues, including value added tax (VAT). 

The maximum total amount to be paid by the Commission under the contract must not 
exceed EUR 120 000 (one hundred and twenty thousand). Tenders with a higher total price 
will be rejected. 
 
The price must fall within the scope of these tender specifications and be broken down into 

unit prices and quantities per each of the following categories: 

(a) Professional fees. The daily fee and total number of man/days for each category of staff 

working on the contract must be specified.  

Final Study Report   Deliverable 23 

Final Workshop    Meeting 23 

Final Study Report   Deliverable 24 

Final Data Set Deliverables 24 



 

 

(b) Travel and Subsistence Costs. In the event of travel being necessary to carry out the duties 

specified in the tender, travel and subsistence expenses shall be paid as indicated in the tender.  

 (c) Other expenses 

7. Identification of the candidate(s) 

 

Candidates are required to provide a legal entities form
11

 and a financial identification 

form
12

 duly filled in, signed, and submitted with supporting evidence in accordance with the 

instructions therein. Supporting evidence must include a copy of an official document 

indicating the name of the authorised representative empowered to sign contracts on behalf of 

the candidate.  

Economic operators already registered as a legal entity in the Commission's files (i.e. they are 

or have been contractors of the Commission) are not obliged to provide a new form, on the 

condition that they confirm that no change in the information already provided has occurred. 

In case of doubt, we recommend submitting a new form. 

Likewise, if the corresponding bank account of economic operators is already registered in the 

Commission's files they are not obliged to provide a new form, on the condition that they 

confirm that no change in the information already provided has occurred. In case of doubt, we 

recommend submitting a new form. 

In case of joint tenders: 

- The lead partner shall provide the above mentioned evidence;  

- Each partner, except the lead partner, shall submit a duly filled in and signed legal entities 

form with supporting evidence as described above, as well as Annex III (Power of 

Attorney) duly filled in and signed by an authorised representative.  

Sub-contractors are required to submit either Annex IV A (for established companies) or 

Annex IV B (for individuals) only. 

 

8. Evaluation and award 

 

The evaluation is based solely on the information provided in the submitted tender. It involves 

the following:  

 Verification of non-exclusion of tenderers on the basis of the exclusion criteria 

 Selection of tenderers on the basis of selection criteria 

 Verification of compliance with the minimum requirements set out in these tender 

specifications 

 Evaluation of tenders on the basis of the award criteria 

The contracting authority may reject abnormally low tenders, in particular if it established that 

the tenderer or a subcontractor does not comply with applicable obligations in the fields of 

environmental, social and labour law.  
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 To be downloaded at the following URL: 

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm 
12

 To be downloaded at the following URL: 

http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm 

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal-entities_en.cfm
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial-id_en.cfm
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial-id_en.cfm
http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
http://ec.europa.eu/budget/contracts_grants/info_contracts/financial_id/financial_id_en.cfm


 

 

The tenders will be assessed in the order indicated above. Only tenders meeting the 

requirements of one step will pass on to the next step. 

9. Verification of non-exclusion 

 

All tenderers must provide a declaration on honour (see Annex 1 signed and dated by an 

authorised representative, stating that they are not in one of the situations of exclusion listed 

in that declaration on honour.  

In case of joint tender, each member of the group must provide a declaration on honour signed 

by an authorised representative.  

In case of subcontracting, all subcontractors whose share of the contract is above 10 % or 

whose capacity is necessary to fulfil the selection criteria must provide a declaration on 

honour signed by an authorised representative. 

The Contracting Authority reserves the right to verify whether the successful tenderer is in 

one of the situations of exclusion by requiring the supporting documents listed in the 

declaration of honour.  

The obligation to submit supporting evidence does not apply to international organisations.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit the documentary evidence if it has already been submitted for another 

procurement procedure and provided the documents were issued not more than one year 

before the date of their request by the contracting authority and are still valid at that date. In 

such cases, the tenderer must declare on its honour that the documentary evidence has already 

been provided in a previous procurement procedure, indicate the reference of the procedure 

and confirm that that there has been no change in its situation.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit a specific document if the contracting authority can access the document in 

question on a national database free of charge. 

 

10. Selection criteria  

 

The tenderer may rely on the capacities of other entities, regardless of the legal nature of the 

links which it has with them. It must in that case prove to the Contracting Authority that it 

will have at its disposal the resources necessary for performance of the contract, for example 

by producing an undertaking on the part of those entities to place those resources at its 

disposal. 

The tender must include the proportion of the contract that the tenderer intends to 

subcontract. 

Declaration and evidence 

The tenderers (and each member of the group in case of joint tender) and subcontractors 

whose capacity is necessary to fulfil the selection criteria must provide the declaration on 

honour (see Annex I), signed and dated by an authorised representative, stating that they fulfil 



 

 

the selection criteria applicable to them. In case of joint tender or subcontracting, the criteria 

applicable to the tenderer as a whole will be verified by combining the various declarations 

for a consolidated assessment.  

This declaration is part of the declaration used for exclusion criteria (see section 9) so only 

one declaration covering both aspects should be provided by each concerned entity.  

The Contracting Authority will evaluate selection criteria on the basis of the declarations on 

honour. Nevertheless, it reserves the right to require evidence of the legal and regulatory, 

financial and economic and technical and professional capacity of the tenderers at any time 

during the procurement procedure and contract performance. In such case the tenderer must 

provide the requested evidence without delay. The Contracting Authority may reject the 

tender if the requested evidence is not provided in due time.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit the documentary evidence if it has already been submitted for another 

procurement procedure and provided the documents were issued not more than one year 

before the date of their request by the contracting authority and are still valid at that date. In 

such cases, the tenderer must declare on its honour that the documentary evidence has already 

been provided in a previous procurement procedure, indicate the reference of the procedure 

and confirm that that there has been no change in its situation.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit a specific document if the contracting authority can access the document in 

question on a national database free of charge.  

 

The selection criteria are hereby listed. 

Legal and regulatory capacity 

Tenderers must prove that they are allowed to pursue the professional activity necessary to 

carry out the work subject to this call for tenders. The tenderer (including each member of the 

group in case of joint tender) must provide the following information in its tender if it has not 

been provided with the Legal Entity Form:  

Criterion: Capacity to pursue the professional activity. under national law. 

Evidence (to 
be provided 
on request) 

Declaration or certificate of inclusion in a trade or professional register, or a 
sworn declaration or certificate, membership of a specific organisation, 
express authorisation, or entry in the value added tax (hereinafter ‘VAT’) 
register

13
 

                                                           
13 For private entities: 

 a proof of registration, as prescribed in their country of establishment, on one of the professional or 

trade registers or any other official document showing the registration number; 

 if the above documents do not show the VAT number, a copy of the VAT registration document, where 

applicable 

For individuals: 

 a legible copy of his or her identity card or passport; 



 

 

 

 

Economic and Financial capacity 

In order to prove their economic and financial capacity, the tenderer (i.e. in case of joint 

tender, the combined capacity of all members of the consortium) must comply with the 

following criteria: 

Criterion: Financial capacity: an annual turnover of 2 times superior to the annual value 
of this contract

14
. 

Evidence (to 
be provided 
on request) 

Copy of Profit and Loss Account and balance sheets or extracts there from 

signed by the authorised representative of the legal entity for the last 2 

financial years, where applicable, as approved by the general assembly of the 

company, audited and/or published  

 

 

Technical and professional capacity 

With respect to the criteria listed below (e.g. relevant expertise of the tenderer and other 

applicants, management capability), in case of participation of group members, e.g. local 

affiliates of international companies, documentary evidence of the entire group (e.g. list of 

contracts, etc.) will only be taken into account if a specific written endorsement of the 

participation by the local affiliate and/or mother company is provided.  

With respect to the criterion relating to the team members, any team member who is not 

directly employed by the legal entity (or one of the entities in case of a joint tender) 

submitting the tender is considered as a subcontractor. In such case either his employer, even 

if this is a local branch of the same global company, should be declared as a subcontractor or 

                                                                                                                                                                                     
 where applicable, a proof of registration, as prescribed in the individual's country of establishment, on 

one of the professional or trade registers or any other official document showing the registration 

number; 

 if the above documents do not show the VAT number, a copy of the VAT registration document, where 

applicable. 

For public entities: 

 a copy of the resolution decree, law, or decision establishing the entity in question or failing that, any 

other official document attesting to the establishment of the entity; 

 if the public entity has completed a VAT registration number in the legal entity form, an official 

document showing the VAT number. 

14
  In case of a consortium these thresholds will be verified on the combined level of the consortium. 

 In case of participation of group members, e.g. local affiliates of international companies, figures of the 

entire group will only be taken into account if a specific written endorsement of the participation by the 

mother company is provided. 



 

 

he is to be considered to participate as independent expert. In both cases the forms requested 

in section 7 need to be submitted. 

Tenderers (in case of a joint tender the combined capacity of all tenderers and subcontractors) 

must comply with the following criteria: 

Criterion: Relevant expertise of the tenderer and other applicants, including identified 

subcontractors if any, acquired in the last three years, in the fields of 

developing studies on broadband policy, building up a broadband website, 

managing broadband projects and translation of ICT related texts.  

Documentary 

evidence: 

List of at least four contracts or relevant services with sums, dates and 

recipients, public or private, in the fields listed above performed in the past 

three years, or currently being performed, with a minimum value for each 

contract of at least EUR 10 000 [ten thousand]. The most important contracts 

and services shall be accompanied by certificates of satisfactory execution, 

specifying that they have been carried out in a professional manner and have 

been fully completed
15

. 

 

Criterion: The team delivering the service should include, as a minimum, the following 

profiles: 

Project Manager:  

The project management leader must account for a minimum of 5 years’ work 

experience in the field of broadband study development and must have 

relevant collaboration experience with at least 5 Member States of the EU 

with experience in management of team of at least 10 people.  

Team Members:  

Team members must account for proficient knowledge of at least 5 European 

languages and demonstrate professional experience in the field of broadband 

of at least 3 years. Very good knowledge of financing and state aid for 

broadband infrastructures as well as experiences with managing public 

authorities is a must. Team members must include at least one Computer 

Engineer (experienced with the CMS Drupal) and/or Web-designer. Graphic 

designs and other graphical work must be provided independently by a trained 

member of the team. The team must also include at least one employee 

certified in regional development or similar (diploma). Team members must 

be experienced in working in the field of ICT policy on a national and 

international level. Very good experience in editorial works is a prerequisite. 

It is essential to account for relevant contacts to the competent authorities in 

the member states and the persons in charge. 

 

Documentary 

evidence: 

Concise but informative curricula vitae of team members, with the 

educational and professional qualifications of the persons who will provide 

the service for this tender (CVs) including the management staff. Each CV 

provided should indicate the intended function in the delivery of the service.  
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    If supplied to contracting authorities, evidence must be provided in the form of certificates issued or 

countersigned by the competent authority. If supplied to private purchasers, provision of service must be 

certified by the purchaser, or failing this, simply declared by the tenderer to have been provided. 



 

 

The Europass curriculum vitae template (available at 

http://europass.cedefop.europa.eu/documents/curriculum-vitae ) shall be filled 

in by each person involved in the execution of the tasks foreseen in the tender. 

Please make sure the precise contractual link with the tenderer is clearly 

indicated. 

 

Criterion: Management capability 

Documentary 

evidence: 

List of at least 3 contracts, projects or services of a value of at least EUR 10 

000 (ten thousand Euros) each, performed by the tenderer(s) (including 

subcontractor(s), if any) in the last five years.
16

  

Short description of the measures employed to ensure the quality of the 

services for each of the listed contracts. 

Statement of the average annual manpower and the number of managerial 

staff of the service provider or contractor in the last three years 
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 If the tenderer(s) or subcontractor(s) participated as a partner in a consortium, the total value of the contract 

should be mentioned along with the value corresponding to the work executed by the partner. 


