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January 2014 - Implementation report 

Sulake

CEO Coalition to make the Internet a Better Place for Children

Action 1 Simple and robust reporting tools for users
Sulake has already in place:                                                                                                                                                                                                                                                                                                                   - Reporting tools are available throughout the whole Habbo site including chat rooms, IM, My Page, forums and Pocket Habbo. Reporting categories are already available in all our reporting tools. When a user reports something to us by using one of the reporting tools available in the site we send feedback depending on the reported issue. We always send feedback once the issue has been reviewed and ticket has been closed.
Sulake will in 2013: 

- Improve information available in our Safety Center. Sulake will work together with hotlines and the police when and where possible.

- Improve feedback sent to users by adding more information about actions taken.
- Sulake has worked with UK CEOPs to improve, not only information available in our Safety Center, but also all the safety information available for users and parents in our sites. Following pages have been improved globally taking into account UK CEOPs feedback:
-Safety Centre: http://www.habbo.com/groups/safetycentre

- Reporting Abuse: http://www.habbo.com/groups/ReportingAbuse

- Safety Tips: http://www.habbo.com/safety/safety_tips

- Parent´s Guide: https://help.habbo.com/forums/144065-information-for-parents

- Personal Safety and Account Security: https://help.habbo.com/forums/144071-Account-Security-and-Personal-Safety                                            
- In order to empower our users we have developed a set of room moderation tools so every user get to decide what happens in their own spaces.  This allows them to play an active part in the general Habbo moderation and to contribute to a safer, enjoyable and responsible community. Our users have now the following tools at their disposal to control what is happening in their rooms:

• Kick: This tool removes a user from a room. The user may return to the room, if it is not full or locked.

• Mute: This tool mutes a user in the room. Habbos can choose to mute a user for 2 , 5 or 10 mins.

• Mute room: This tool works in the same way as Mute, but here all users in a room will be muted.

• Ban: This tool lets users ban a Habbo from their room for a period of time. They can choose between 1 hour, 1 day and permanent (group members can only be banned for one hour or one day).

• Remove Ban: This tool serves to remove a ban previously imposed. If a user made a mistake when banning someone they can rectify it with this button.

Users can also let their friends help them moderate their rooms when they are not around.

More information about room moderation tools can be found in our FAQs: https://help.habbo.com/entries/22562247-Room-moderation-tools-
Sulake is driven by the safety by design concept and we are continuously working on improving reporting tools and on making it easier for users to report the content that makes them feeling uncomfortable. We are currently working on developing even further our reporting tools and other features for users to control their own Habbo experience.
In addition to reports sent by users we have developed a basic level algorithmic chat solution that alerts moderators to inappropriate content.
Action 2 Age appropriate privacy settings
Even though Action 2 might not be relevant for Sulake since our Habbo users are anonymous, and the real identity or personal information of the users is not disclosed anywhere in the service, we have available for a our users privacy settings that have been described in detail in January 2013 report.
Account Safety Lock feature has been added to our privacy seetings in order to help our users to better protect their account. Once they have enable it the main features in their account are blocked if suspicious access is detected and safety questions need to be answered in order to unlock the account.

Action 3 Wider Use of Content Classification
Measures under Action 3 are not relevant for Sulake  business, because we don´t host any content not suitable for people under 18. EG: sex, violence, promoting drug use etc.                                          In 2013, Sulake will:

Examine the different age-rating systems and analyze the possibility of adding a label to our main page to let people know before registering that content in Habbo may be suitable for ages 13 and older.

"What is Habbo?" button has been added to our registration page so people can check what is Habbo all about before registering and what is the minimum age to access our service: https://help.habbo.com/entries/22561483-What-is-Habbo-

Action 4 Wider availability and use of parental controls
Sulake thinks that parental control tools are often not fit for purpose for a teenage audience and we strongly believe in education.  We maximize our efforts  to educate our users on how to surf the internet safely                                        Sulake has already in place:           - Parental Guide with useful information for parents about Habbo.                                            - Organized Habbo’s first Parents Advisory Summit                            - Made Habbo part of local internet safety coalitions (e.g. Protégeles committee in Spain).                                       - In 2013, Sulake will:                        Improve the Parental Guide by including more specific information about how some Habbo features could be used to supervise their children’s Habbo experience and as well as about how to contact hotlines or police if needed.
-   Parental Guide has been updated and improved, taking into account feedback received from UK CEOPs, and information about how to use Habbo tools  to ensure childs safety when visiting Habbo has been added.                                                                                                                                                                                                                                                                                                                                                                                         - In order  to educate our users about internet safety we  have  run different safety campaigns. EG: February 2013, Say not to cyberbullying" for Safer Internet Day or "keep it real" in May to educate users on the importance of using safe sites when surfing on the internet.                                             - Sulake has developed longstanding NGO/hotlines partnerships  during 2013. Experts from NGOs visit our virtual InfoBus on a regular basis to discuss with Habbo users about how to use internet safely. We are currently working with following NGOs/hotlines :    
 Protégeles, Pelastakaalapset, Filsantéjeune, Meldpunt Kinderporno/HelpWanted, Pestweb,                                                                                                                                                                                                                                                                           Ditch the Label, Linha Alerta 

New partnerships with NGOs/hotlines. New safety campaigns to educate users.

Action 5 Effective takedown of child abuse material
Measures under Action 5 are not relevant for Sulake, because we don´t offer hosting services to our users. It is not possible to upload videos, images, photos etc. in Habbo.   If Sulake finds that a user is sharing a link to a site where child abuse material can be found, this link is immediately removed and incident reported to local authorities or hotlines.

