January 2014 - Implementation report 

British Telecom (BT)
CEO Coalition to make the Internet a Better Place for Children

Action 1 Simple and robust reporting tools for users

BT has a link to the Child Exploitation and Online Protection Centre (CEOP) Centre on www.bt.com to allow reporting of inappropriate content
Action 3 Wider Use of Content Classification

BT's TV services uses content already rated in accordance with UK guidelines and classification systems  
Action 4 Wider Availability and use of parental controls

BT Parental Controls is a network based solution launched in December 2013 -   to help protect children online, covering all internet connected devices in the home  including mobile devices and also applicable over Wi-Fi when logged in using your BTID. 

New customers  have to make a choice when setting up their internet connection for the first time and are presented with a pre-selected yes and have to confirm that choice or actively choose not to switch on the controls. All existing customers can log into My BT and activate BT Parental Controls if they wish.
Contact all existing consumer customers during 2014 and present them with an unavoidable choice on whether or not to activate BT Parental Controls 

Joint leadership of an education campaign with other UK ISPs to increase awareness of information and tools to keep children safe online. Campaign is being planned and due to launch 2014
Action 5 Effective takedown of child abuse material

Launched a splash page in place of an error message when users access child abuse material that has been flagged by the IWF.   Pledge of extra funding over 4 years to the IWF and other key agencies to tackle child abuse material.   Working with UKCCIS to ensure that filters do not, even unintentionally, restrict access to online advice/support that young people depend on
