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Introduction 

Open Data Support is  

• A 36-month project that started on 1 January 2013 

• Funded by Unit D3 of DG CONNECT 

• Led by PwC Enterprise Advisory  

• Delivered by a great team 
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Our objective 

“To improve the visibility and facilitate 
the access to datasets published on local 
and national Open Data portals in order to 

increase their re-use within and across 
borders” 
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Our services 

Publishing 
services 

Training 
services 

Consulting 
services 

We help Open Data portals 
and government data 
publishers prepare, 
transform and publish their 
data and metadata. 

We help public 
administrations in Europe 
build capacity in Linked 
Open Government Data.  

We provide consulting 
services in the areas of 
Linked Open Data 
technologies, data and 
metadata licensing, and 
business aspects and 
externalities of (Linked) 
Open Data.  
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We provide publishing services 

Target audience 

We help (potential) Open Government Data 
publishers prepare, transform and publish 
reusable metadata descriptions of their datasets. 

Open Data portals Gov Data publishers 

What is in it for 
you? 

Increase visibility: Make datasets searchable through 
different access points.  

Increase reuse: Enlarge and empower community of 
re-users. 

Improve quality: Enrich OGD with metadata, link 
data with other data, crowd-source data quality. 

Slide 5 

http://creativecommons.org/licenses/by/2.0/


DATASUPPORTOPEN

How can we help you? 

Our publishing services will provide practical support on the following:  

• Selecting high-value datasets. 

• Cleansing and modelling your data and metadata. 

• Mapping your metadata model to the DCAT-AP. 

• Describing your datasets with the DCAT-AP. 

• Sharing the metadata of your datasets on ODIP.  
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What is needed from you?  

• To assign a contact point for the project; 

• To give us access to your datasets and metadata, and to any 
relevant documentation;  

• To help us define the mappings between your dataset description 
model and the DCAT Application Profile;  

• To consider a sustainable collaboration with Open Data Support 
by:  

 Ingesting in your portal harmonised metadata about your datasets coming 
from ODIP; and  

 Providing access to metadata hosted on ODIP via your portal.   
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We provide training services 

Training 
services 

Target 
audience 

Policy makers 
and government 
officials 

We train public administrations across Europe on 
the value of (Linked) Open Government Data and 
help them build capacity in effectively and 
efficiently publishing your data. 

Government IT 
strategists  

Government 
software 
engineers 

What will 
you learn? 

Comprehend 
and formulate 
the added value 
of Linked Open 
Government 
Data for your 
domain. 

Understand the 
life cycle and the 
publishing 
requirements of 
Linked Open 
Government 
Data. 

Acquire hands-
on experience 
on Linked 
Government 
Open Data 
technologies. 
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Onsite 
training 

Online 
training 

Our training services 

All trainings will be 

freely available online 

through Joinup.  

We provide onsite trainings 

adapted to your needs. 
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Topic 1: Introduction to Linked Open Government Data (Foundational modules) 

Training catalogue 

Policy makers and 

government officials 

Government IT 

strategists  

Government 

software engineers 

Introduction to Linked Data. 

Introduction to RDF and SPARQL. 

Introduction to Metadata Management. 

The Linked Open Government Data Lifecycle 

Open Data Quality and Cleansing of Data  and Metadata 

Design and manage persistent URIs 

Licence your data & metadata 

Model your Data and Metadata 

Topic 2: Publishing Linked Open Government Data and Metadata (Advanced modules) 

    

  

  

  

  

  

  

  

  

  

  

  

  

    

    
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How can we help you? 

We will deliver 

• 36 onsite trainings covering national and regional public 
administrations  in all MSs;  

• spread over the runtime of the project (between September 2013 and 
December 2015). 

What do we offer? 

• Training customised to the needs of the audience. 

• Training provided by experts in the field of Linked Open Data. 

• Training material including of slides, examples, case studies... 

• Certificate of attendance 
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What is needed from you? 

• To help us maximise the attendance and the efficacy of the 
training, by providing advice on a suitable training date and location, 
and by instructing us on the target audience;  

• To take care of the logistics and the local organisation (with our 
support).  
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We provide consulting services 

Target audience 

We provide consulting services in the areas of 
Linked Open Data technologies, data and 
metadata licensing, and business aspects and 

externalities of (Linked) Open Data.  

What is in it for 
you? 

Open Data Portals  Gov data publishers 

Raise awareness of the economic and social value of open 
data 
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How can we help you? 

Consulting 
services 

IT services 

Business 
services 

Legal 
services 

Awareness-
raising 

services 

Translation 
services 
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How to opt for a consulting service? 

1. Contact us. 

2. We will schedule a meeting to discuss your request.  

3. We will forward your request to the Commission, who 
will make the final decision.  

4. If positive, we will contact you to define the scope of 
the service and the expected outcome.  

 NB: consulting services are small-scale assignments. 
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Thank you! 
...and now YOUR questions? 

Slide 16 

http://creativecommons.org/licenses/by/2.0/


DATASUPPORTOPEN

To become part of our team... 

Find us on 

Contact us 

Join us on 

Follow us 

Open Data Support 
http://www.slideshare.net/OpenDataSupport 

http://www.opendatasupport.eu  Open Data Support 
http://goo.gl/y9ZZI 

@OpenDataSupport Nikolaos Loutas  

nikolaos[dot]loutas[at]pwc[dot]be 
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