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Synthesis of 4 priorities for eGovernment for EU27+
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CROSS-BORDER MOBILITY

The extent to which services are online available
for foreign EU citizens
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EFFECTIVE GOVERNMENT

The extent to which government succeed
in satisfying their online users and achieve re-use
and fullfilled expectations

UK (2012)
D EU27+ (2012)
Impact:

Average of likelihood of re-use and
agreement with perceived benefits

Impact

eGovernment efficiency:
Average of eGov user satisfaction
and fulfillment of expectations

eGovernment use:
People who have used
eChannel in contact with
government

eGovernment eGovernment
use efficiency

Unemployment rate
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TRANSPARENT GOVERNMENT

The levels of transparency of public
organisations, personal data and service delivery
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KEY ENABLERS

The extent to which key IT enablers are integrated
(available) in the Life Event service models

100 B K (2012)
[JEu27+ (2012)

eDocuments

eSafe Authentic sources

Companies
1666,9

BELIEVER: eGov User eChannel

Non-User eChannel Preference

LONDON

Students
2479,2

Start-ups
10,09%

USER CENTRIC GOVERNMENT

How mature are services ?
Online Availability Online Usability

70 70 69 68

General  Business

7474 82 75

General  Business

6973 73 72

Employment Education

76 71

Employment Education

64 70

Who is using eGovernment ?
UK 43% 16% 14% 27%

EU27+ 32% 14% 16% 38%

0% 100%
DROP-OUTS: eGov Users
Preference (loyal user) M B O eChamnel Preference

POTENTIALUSERS: eGov gyl NON-BELIEVER: eGov Non-User
NO eChannel Preference

Reasons for not using eGovernment services

Not aware of existence relevant websites/online services

Preferred to have personal contact

Expected to have things done more easily by using other channels

Concerns about protection and security of personal data -
No skills/knowledge to get what | wanted/needed via the Internet
Could not find or access the information or services -
Services will require personal visits/paper submission anyway

Abandoned the service because too difficult to use -
Abandoned the service because of technical failures

Did not expect to save time by using the Internet

Other reasons



