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The Technologist’'s View !

e eParticipation, Local Democracy & Minorities

e Opportunities offered by ICT to foster Social
Inclusion

e Barriers to be overcome.



Why eParticipation ?

e Local Democracy is critical in the social
Inclusion of migrants & minority groups.

e For people to participate in local democracy
they need to see & understand the process

e eParticipation is the use of ICT to achieve this

- For a more efficient enhanced interaction,
communication & collaboration of individuals & groups.




Ladder of Citizen Participation
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e ICT can empower minority
groups to ascend the
Ladder
— from “Non-Participation”

— to “Citizen Power”

e Simple on-line interactive
ICT services can facilitate
this
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Example - eParticipate eParticipate

e eParticipate project
- www.epatrticipate.org part funded by eTEN Programme
e An easy to use & cost-effective online multimedia
video service

— allows citizens to participate & feedback in their local
democratic meetings & events
e e.g. local council meetings

Council wabcasts Citizen views
process wabcast

Councils ask for
faedback
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Multilingual — Newham, UK

e Easily
Understood
Video Images

e Multilingual
relevant
Content
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ICT can improve Communication &

Public Engagement

Broader, added-value communication tools

Improved transparency providing integrity to
the democratic process

mproved accessibility (minority groups /
nearing & reading difficulties)

High impact & value / simple technology
Meets increasing expectations



http://www.a-bard.org/

Barriers in the use of ICT

e Awareness & ICT Abilities
- Know Why & Know How.

-~ Local Democratic Activities are more immediate, relevant &
easier to appreciate.

e Access & Affordability

-~ Broadband access can be limited.
— especially in Rural & Remote areas.

- Can Minority Communities afford the access ?

— see A-BARD Project — www.a-bard.org, part of the Sixth
Framework Programme.

e Takeup & Use

- Motivation must be there
— e Where there is a will there is a way !
@G>

Sixth Framework Programme
Scientific Support to Policies



http://www.citizen-first.org/
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e Citizen-Centric Services
- Many eGovernment Services are too complex & off-putting.

—~ Need to be Citizen Centred & designed as such from the very
beginning
- E.g. Citizen First project (www.citizen-first.org) in the INTERREG II1IB
North West Europe Programme.

e Local Authorities must pro-actively reach out

- Especially to Minority Groups — who must not be overlooked

E.g. Kortrijk ICT Awareness &
Training Programme and
Public Internet Access Points

in Citizen First

Development Funding



http://www.etenuta.org/

ICT can empower e-Inclusion

e Keep the Technology & Services Simple & Relevant
- Video & images are most immediate.
-~ Good usability & accessibility design-for-all (see www.etenuta.orq)
e Relevant Content
—  Multilingual
e Proactive Support
- Know Why & Know How !

e KeepitLocal
- Empower people where it is most immediately relevant to them

-~ Local Authorities, Non-Governmental Organisations (NGOs) &
Communities

e Working together ©




ICT can empower e-Inclusion

e Encourage & support Community Champions.
— To use ICT to enrich & disseminate their own Cultural Heritage
-~ Touse ICT to give their own Communities a Voice.
— To “Tell their Story” on the Net.

e Set atarget date to eliminate the Digital Divide
In your Region
— An aspiration in which the Minority & Migrant Communities
must actively participate.
-~ To achieve Equality Inclusion for All
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Thank You

Dr. John J O’Flaherty
l.oflaherty@mac.ie

No one left behind
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