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The increase in longevity
of the population is fuelling
new demands for
wellness, entertainment,
disease prevention and
health care




Health status is a major determinant of
dependency In elderly
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Current fragmentation
between health care and
social support leads to
inefficiencies and social
exclusion




Overcoming fragmentation through common
targets and cross-level collaboration
Strong interactions among community services,
health care system and patients/carers
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Better Outcomes for Chronic Conditions

(Chronic Care Model, WHO 2002)



SH|NE - aims

» Organizational model and validation of
associated services

» Integration between health care and social
support

» Technological innovation: development of an
IMS-based platform

» Interactive TV
= Mobility (videoconference)

» Analysis of legal and ethical issues



Advancements in technology are making
possible interoperability among platforms
(mobile phones, interactive TV, IMS-based
technologies, ...)
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Driving the change

e Development of new
business models is a key
issue to drive the change

e Real implication of all
stakeholders is mandatory
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