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Room with a view …



E-Inclusion – the fight against exclusion

Special focus on the marginalised - elderly, people living with 
disabilities 

Access alone is not enough

Inclusion – the fight against poverty

….. it’s all about quality of life

ICT for an Inclusive Society 



“… technology is a tool, but ultimately it is about people 
…” – Umberto Paolucci - Senior Chairman, 
Microsoft EMEA

“ICT is a powerful tool for improving the lives of the 
excluded…”

“The means of achieving inclusion is not the same 
everywhere…” - Dr. Vaira Vike Freiberga -
President of Latvia

Technology and Inclusion 

http://www.president.lv/index.php?pid=210
http://www.microsoft.com/italy/stampa/azienda/staff/articolo_sez41info399.mspx


Technology @ work for people

Technology – an essential tool to address 
Millennium Development Goals

Inclusion        e-inclusion        quality of life 

Identify ways to use ICT to accelerate 
progress



The African Challenge

‘African poverty and stagnation is the greatest tragedy of our 
time. Poverty on such a scale demands a forceful response…’

‘But all is not gloom … things are changing on the continent –
with African governments showing a new vision, both 
individually and working together through the African Union and 
its New Partnership for Africa’s Development (NEPAD) 
programme. Africa, at last, looks set to deliver.’

Commission for Africa Report 2005



The African Challenge

A new wave of hope spreading across the 
continent, but challenges of e-inclusion 
remain formidable.



The African Challenge



Total teledensity in South Africa 1997 - 2004 
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Situation in South Africa 



Making a difference in people’s lives
HEALTHHEALTH

Nurse in Lubisi connected via phone & 
camera to doctor in remote hospital



Making a difference in people’s lives
HEALTHHEALTH

Impact of HIV/AIDS



Making a difference in people’s lives

Digital Doorway
EDUCATIONEDUCATION

Computers in schools – e-school

Digital Doorway



Making a difference in people’s lives
GOVERNANCEGOVERNANCE

• e-Government Gateway 

•Democracy in action – support for elections

•Logistics – using earth observation and 
GIS to bring ballot papers to the right 
places



Making a difference in people’s lives

2/3 of African population depend on agriculture for their 
livelihood. 
Agriculture accounts for 30-40 percent of Africa GDP
From extension to market information
Around 100 farmers in Makuleke using cell phone 
technology that gives small rural farmers access to 
national markets via the Internet 

MARKET ACCESSMARKET ACCESS



Tomorrow better than today?
‘… today is better than yesterday…’

-Ina Gudele - Minister for Special 
Assignments for Electronic Government 
Affairs, Latvia

‘… today is better than yesterday, and we are 
confident that tomorrow will be better than 
today.' - President Thabo Mbeki, South 
Africa

http://www.mk.gov.lv/lv/mk/sastavs/gudele/


Where did we come from?

Understand and 
respect differences

Build on the sameness 

Global challenge to 
solve through global 
partnerships



Where are we going?

Climate Change
Need to Share, Learn
& Innovate together to 
succeed



No one left behind

For success

Smart, global partnerships,

appropriate for the specific 
context,

recognizing the contribution of 
knowledge generation

that ensures a continuous drive 
towards both sustainable use
and moving from consumption 
to creation and empowerment.



No one left behind

Paldies

Further information
http://www.dst.gov.za

(Department of Science 
and Technology)
http://www.esastap.org.za
(European South African 

Science and Technology 
Advancement 
Programme)


	“e-Inclusion – a Global Challenge”
	Slide 02
	Slide 03
	Slide 04
	Technology @ work for people
	The African Challenge
	The African Challenge
	The African Challenge
	Slide 09
	Making a difference in people’s lives
	Making a difference in people’s lives
	Making a difference in people’s lives
	Making a difference in people’s lives
	Making a difference in people’s lives
	Tomorrow better than today?
	Where did we come from?
	Where are we going?
	For success
	Paldies

