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Contribution to the Commission Communication "Challenges for the European Information Society beyond 2005" 


Please find below the Norwegian Brønnøysund Register Centre’s contribution to the Commission Communication “Challenges for the European Information Society beyond 2005”. 


The main technological, economical and societal developments that public authorities have to take into account while preparing the Information Society policy initiative for the next five years
The Brønnøysund Register Centre considers the following aspects to be important for Information Society policy for the next five years:
· Social developments
The users of ICTs constitute a more and more disparate and demanding group of individuals. The deployment of ICTs by individuals and households is often triggered by curiosity. Massive deployment of ICTs in the future will depend on the market’s ability to deliver high quality services and products. Users expect that future services are available 24 hours 7 days a week and they expect fast results. 

· Technology
New technologies develop and existing products improve. Exploiting the potential of existing ICTs will play a major role in the future development of technologies. Entertainment industry is an strong promotor for the development of new technologies.
The most relevant and comprehensive clusters for the strategy up to 2010

The Brønnøysund Register Centre agrees with the Commission that the 8 clusters presented in the communication are the most relevant for the strategy up to 2010.

Regarding interoperability The Brønnøysund Register Centre would like to give the following comments. Interoperability, i.e. the ability to communicate across organizations and technological approaches, concerns different levels as the following figure shows:
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In the field of interoperability the focus has shifted from technical and syntactic interoperability towards semantic interoperability. Semantic interoperability adds meaning to the data exchanged. Interoperability on a syntactic level can be achieved by using open standards. Semantic interoperability, however, requires a tool for semantic description. For content providers it is very important to use the same tool for semantic description thus securing that the data is described according to the same rules. The use of open standards does not help when it comes to semantic description, much the same as it does not help knowing the alphabet when you read a word in a foreign language.
Therefore it is important that semantic description of data is based on standard rules. International cooperation that includes the development outside the EU is essential in this field..
The Brønnøysund Register Centre considers interoperability to be an issue that influences many of the othe clusters presented by the Commission.
In the Brønnøysund Register Centre’s view the following three clusters should be given top priority:
· Content and services
As described above the users of ICTs demand high-quality standards. This will drive ICT to increase competitiveness by developing attractive content and services. Semantic interoperability is essential for this issue. Research and development play also a very important part in this field.
· Public services
There should be a focus on public services to make public sector more effective and to provide easy access to public services for citizens and enterprises. On the other hand public services can be a promotor for ICTs in other areas.
· Skills and work
The Brønnøysund Register Centre agrees with the Commission that there is a need to make ICT skills available for all citizens. Moreover, the focus within ICT has shifted from the earlier automation towards fully integrated processes. This development gives a new dimension to the issue of skills and work that should play a major role in the strategy up to 2010 by enterprises and public institutions. This requires strategies that focus on skills and work.

Priority actions to be launched by national policy agendas or by EU level initiatives 
· Content and services
As pointed out semantic interoperability requires international standards. Initiatives on EU-level are important here. Research and development require pilot projects and funding on EU-level.
· Public services
In the field of  public services important efforts regarding re-organization are necessary. The difficulties to implement show that it is best to focus on initiatives on a national level. However, exchange of best practices on a EU-level constitutes an important incentive in this area.
· Skills and work
National initiatives in this area could be supported by EU-level activities such as pilot projects, raising awareness and exchange of best practice. Education and research on development and application of ICT should be emphasized.

This contribution may be published on the Commission’s website.
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