Challenges for the European Information Society beyond 2005 – Response to the public consultation by the European Commission on behalf of Glasgow City Council.

During the eEurope period (2000 – 2005), several developments have changed the context of Information Society at EU level:

 1) Political: new constitutional treaty, enlargement to an EU 25, increasing role of the local public authorities, increasing risk for the EU to miss the Lisbon objective of becoming the most competitive knowledge-based economy by 2010, consensus on recognition the prime importance of societal, cohesion and citizenships objectives at EU level that ICTs have played a major role in recent competitiveness developments and will be an important drivers of societal changes… 

2) Technological: nanotechnologies, convergence, mobility, 3G, Ipv6, new generation of computers and networks, ambient intelligent scenarios… 

3) Regulatory: a regulatory framework in electronic communication networks, directives on e-commerce and on e-signatures… 

4) Social: the Information society becomes a reality in the European Union with massive deployment of ICTs amongst individuals, households and enterprises. 

According to you, what are the main technological, economical and societal developments that public authorities have to take into account while preparing the Information Society policy initiative for the next five years?

GCC Response

Public Authorities throughout Europe have made significant strides to deliver electronic services and thus contribute to the development of the Information Society.  Here in Glasgow, the Council is well on the way to achieving UK Government targets and through partnerships such as Real Learning is ensuring that individuals have access to high quality ICT resources.  Working with the private sector and the Local Enterprise Company the Council offers support to small and medium enterprises in adopting modern technologies and works to ensure world-class communications are in place.

What remains to be achieved is truly “joined-up” government, bringing about integration and data-sharing across all public services regardless of responsible organisation or location.   If Europe is to become the leading knowledge economy then it is imperative that public authorities reach a high degree of interoperability in terms of information systems and working practices over the next 5 years.

A key technological element is security relating to electronic networks and transactions.  The issue is not however entirely one of technology but of public confidence.  Recent frequent Internet attacks such as viruses or “phishing” pose a risk to the growth of uptake of electronic transactions as society becomes uncertain of security.   Public Authorities can play a key role in ensuring that they put in place secure arrangements for data-sharing and interactions with citizens or clients.  In addition, they can assist in the process of ensuring that users of the Internet understand the precautions necessary in the Information Age to protect themselves and/or their businesses. 

There is a further serious issue in delivering the Information Society on a massive scale which we believe applies generally.   There remains too high a proportion of the population who do not understand the relevance of technology to their lives and how they may be excluded if they do not have the appropriate skills.  This particularly applies to the disadvantaged and risks worsening their situation.  Similarly smaller enterprises are often not harnessing the benefits of technology.

Finally Public Authorities have a role in influencing the market in a number of ways.  These include: ensuring the broadband communications infrastructure becomes and remains world-class both wired and wireless; driving innovation by taking a creative approach to the use of technology in public services, improving the way that these are delivered.        

The Communication on challenges for a European Information Society beyond 2005 gives an indication of the main areas where EU level policy on ICT can make a difference and to that effect, proposes 8 clusters. These issues are identified on the basis of three main criteria: to be the most important issues; to be areas where the public sector can make a difference; and to be issues where there is an added value in addressing them at EU level.

Do you agree with these 8 clusters as the most relevant and comprehensive for the strategy up to 2010? Do you identify others? What would be your Top 3 priority clusters and why?
GCC Response

The 8 clusters laid out are highly relevant to the development of the Information Society in the next few years.  Which are of the highest priority clearly depends on local issues but none can be ignored as they feed in to the regeneration of the City.  Here in Glasgow key issues are Interoperability and Public services, these 2 being strongly interrelated.   Given the level of disadvantage in the City eInclusion and Citizenship are also an area of priority in relation to the use of technology.     

Whatever the architecture of the new initiative will be, actions will be undertaken by the public authorities at both European and national level.

In each of your top 3 priority areas, what are the priority actions to be launched by national policy agendas or by EU level initiatives (regulation, legislation, pilot projects, raising awareness, exchange of best practices)?
GCC Response

Interoperability:  The Scottish Executive has sponsored a programme of national initiatives aiming to bring about public sector interoperability.  “Customer First”, recently launched after an intense period of consultation, outlines the strategic framework within which central and local government in Scotland will work to improve access to, and delivery of, the core services which impact the daily lives of citizens.    Openscotland Information Age Framework (OSIAF) brings together the technical standards and supporting processes which underpin interoperability in the Scottish public sector and enable influencing of UK and EC wide standards.  Glasgow City Council is fully committed to this approach.    

Public Services:  The recently launched Efficient Government initiative in Scotland aims to grow the country’s economy, deliver excellence in public services, build strong, safe communities towards a confident, democratic Scotland.   This approach is consistent with that adopted by Glasgow City Council in our Service Plans over the last 4-5 years.

eInclusion and Citizenship: Glasgow City Council’s approach to these issues is to continue to work towards equality of opportunity to benefit from technology.   Initiatives such as Real Learning, VIP ON AIR (Internet Radio for the Visually Impaired), Digital Inclusion for children with a disability are only some of the many projects by means of which the Council aims to deliver on this agenda.  It is essential that national and European policies are in place to ensure funding to continue with this work. 

This public consultation is managed online. We would like to put contributions on our website in order to keep the debate alive during the consultation, and offer stakeholders to comment or to respond.

Please indicate if you agree to your contribution being published on our website?

GCC Response

Yes
