Equiliber is an Italian association of managers, university professors, lawyers, entrepreneurs and journalists who share a deep interest in technology and its impact on economy and hence on society. 

We share many of the points of view of the study "Rethinking the European ICT agenda", so we will refer to this study in the first set of answers.


QUESTION 1:
1) According to you, what are the main technological, economical and societal developments that public authorities have to take into account while preparing the Information Society policy initiative for the next five years?

1.1) TECHNOLOGICAL
From a technological perspective we think there are two main sets of developments

1.1.1.) Focus on Always-On Broadband connections favour the distribution of media content; Always On connections favour activities of Business Process Integration along value chains, favouring competitiveness of enterprises.  Mainly SMEs can benefit of these technologies, a benefit that was previously limited to larger organisations.  The emphasis in the last years has been on Broadband rather than on Always-on. This has led to a significant penetration of time based Broadband connections suitable for media distribution for the benefit of media companies and distributors.
In Italy time based broadband accounts for more than 65% of the connections; the situation is is likely to be replicated in other member states as well, as time based Broadband connections are a technological barrier for the introduction of VoIP services, for the benefit of the incumbents as this
will limit revenue erosion on traditional telephony. A focus on Always-On will allow for the introduction of new technologies and services and will foster Business Integration along value chains.
This development is coherent with Breakthrough 3 of the document "rethinking the european agenda"; moreover, specifically related to VoIP, we believe it is quickly needed a European regulation framework stating interoperability regulations between operators, economic compensations, definition on Minimum service levels guaranteed by operators, measurement and transparency of service levels for the benefit of consumers. A possible framework which can be replicated is the one that has worked remarkably well opening the competition on voice traffic on PATS.  The large nation-wide availability of always-on connections (event thoughsome of them are narrowband) will help the development and introduction of devices on the mass market creating a homogeneous platform to manage digital
rights, coherently with the proposed Breaktrhough 4.  This development can be quickly achieved, with almost nil investment, by simply encouraging operators to change billing schemas for ISDN B channels, widely available thruoghout the member states, and creating a coherent
wholesale offer for competitors.

1.1.2) Support Free Open Source Software
Support F/OSS products and encourage widespread adoption of F/OSS development methodology as well.  There should be a widespread adoption of such methodology for IT investments in the public sector through the creation of developers communities oriented to specific goals of production of software components and applications.  These software components and applications would be, by construction, reusable by all public administrations.  This approach will lower the cost of technology introduction in the public sector; the resources can thus be utilized in order to increase the number
of IT projects in the public sector.  It will also imply a greater number of professionals devoted to support the introduction, professionals that would be trained and instructed by competing suppliers of professional services, thus accelerating diffusion of technical skills, coherently with Breaktrough 1 and with Breaktrough 10 of the document "Rethinking the European Agenda"




1.2) ECONOMICAL

From an economical perspective we think there are three main sets of developments

1.2.1) Non patentability of software and promotion of development of open standards and open protocols.  This is functional to Breaktrough 2 of the document "Rethinking the European Agenda": rather than focussing on standardizing operating environments the focus should be on standardizing
protocols, an action which will encourage development of many different but compatible solutions, generating a competitive scenario leading to overall better quality.

1.2.2) RFID; combined with the proposed action 1.1.1), it will help implement the paradigm of "Distributed Intelligence" functional to the development of SMEs thanks to horizontal and vertical network externalities, as explained by Prof. Carnevale-Maffe' of the SDA Bocconi in the article
"RFID as a general purpose technology", available on equiliber.org web site. This is functional to Breaktrough 3 of the document "Rethinking the European Agenda"

1.2.3) Stimulate the diffusion and discussion of the "Supercommons" concept for spectrum management as explained by Mr Werbach on his related article, available on equiliber.org web site.
We believe Europe should develop an own, courageous, Spectrum Policy, not a cautious replication of american policies.  For example, specifically on UWB, the risk of inaction is high, as very well
expressed by Ofcom in their recent public consultation: "We believe it is important to consult now on this issue. If we do not form a position soon then it is possible that UWB devices conforming to the US specification will be imported illegally into the UK, eg in electronic devices purchased over
the Internet. It would be extremely difficult to detect and halt this process since it is typically not possible to detect a UWB device outside of the room in which it is transmitting. As discussed above, we consider the US specification to be inappropriate for the UK and wish to minimise the risks
from the use of equipment conforming to this specification being used in the UK. We think that the best way to minimise the incentives for UK consumers to import US equipment is to reach a decision on the appropriate standard as soon as it is practical. This might involve a rapid development of a
pan-European specification for UWB, encouraging manufacturers to build and distribute products within Europe, and possibly worldwide, conforming to our preferred specification. If we are not able to form a position soon we believe that the outcome for spectrum users in the UK could be significantly worse than it might otherwise have been."


1.3 SOCIETAL

From a societal perspective we think there are two main sets of developments

1.3.1) Increase the importance of "Safer" rather than "Faster".  We believe that something which is not safe and reliable can be of limited benefit to the economy and the society. It is crucial in Breaktrhough 4 to define and control the threshold between Individual Privacy rights and DRM
systems. This is functional to increase the consumer confidence.

1.3.2) Encourage dissemination.
There should be a focus on encouraging non profit initiatives that spread information on technology, didactics, media, industry and commercial associations, trade shows, etc. These initiatives should be transparent, specifically on membership and affiliation of participating persons and companies, fund raising and fund usage.



QUESTION 2:
Do you agree with these 8 clusters as the most relevant and comprehensive
for the strategy up to 2010? Do you identify others? What would be your Top
3 priority clusters and why?


2.1) Relevance of Clusters

Of the proposed 8 clusters we believe that
- Exploitation of ICT by business and
- Public services
are the most important clusters because a comprehensive strategy in these fields will drive the others.

Exploitation of ICT by business, requires-that and builds-on the concept that ICT is a key industrial sector; this exploitation will drive creation of new useful content and services development which will require companies to foster skills augmentation

Public Services will, in turn, foster eInclusion and eCitizenship and will require trust and dependability as a key element. Development of these services can rely on the above proposed developments (see answers to technological and societal sections of question number 1), developments that will foster eInclusion and skills development.

We think that of these two proposed clusters, the one which will cause the quickest and deepest impact is the Exploitation of ICT by business, in particular if the initiative is sustained by economic and fiscal policies in the member states.


2.2) Other possible clusters

The two most relevant clusters, that we believe are missing, are
- valuable resources protection and
- electronic identity

2.2.1) Valuable resources protection:
The current state of intellecual property regulations is under many discussions nowadays; the present framework is an inhibitor to innovation for SMEs because of legal costs and fear of rights infringement.

As Bill Gates is known to have said: "If people had understood how patents would be granted when most of today's ideas were invented and had taken out patents, the industry would be at a complete standstill today. [...] A future start-up with no patents of its own will be forced to pay whatever
price the giants choose to impose. That price might be high: Established companies have an interest in excluding future competitors."

This situation favours large multinational companies and damages SMEs, which constitute the basis of the European economic system, a situation which, thanks also to this burden, will not change in the foreseeble future.

New frameworks, such as Creative Commons, can be widely adopted; an original position on all forms of intellectual property protection and, more in general, to valuable resources protection, can be studied, promoted and adopted.

For Example, the largest patrimony of Europe is its history, art and culture. These aspects hardly fall in the scope of current resource protection and economic exploitation. It is hence possible that, for example, an hotel or a shopping centre builds its attraction value on the replica of european
resources without any benefit to Europe itself.

This kind of resource protection will become more important as tourism will shift from "people visiting historic sites" to "historic sites replicas built closer to people" (a trend that will grow because of pollution, pandemias, congestion, fear, cost of transport, fragmentation of available time, etc.)


2.2.2) Electronic identity:
Thanks to the increase of the penetration of mobile, always on, digital devices, capable of strong authentication, with large storage and significant processing power, a new framework can be envisaged, promoted and widely adopted to provide services of realtime identity management.

The combination of GPRS or UMTS mobile phones with PDAs, Rfid as well as SIM card based identification of the device, the adoption of Near Field Communication on the handsets (or wristsets, or wearable devices, or any other form) allows for real time verification of identity.

Rfid tags can contain basic personal information as in the electronic passport initiative of the USA or more complex information like images, biometric attributes, protected against tampering and privacy violation.

It also allows, thanks to strong authentication mechanisms, a mean for real time digital transaction authorisation by the bearer with eventually non repudiation and notarisation functions.

The electronic identity management consitutes a cluster on its own as it is a driver for a huge number of applications, services, technologies and infrastructures to support activities ranging from electronic payments to digital signatures to timestamping to location based services to electronic
ticketing to emergency services to medical information to mobility optimisation and many others.

A framework needs to be defined, promoted and adopted to foster the creation of new value chains with particular attention to ensure privacy, trust, dependability as well as competition, openness and transparency.




QUESTION 3:
In each of your top 3 priority areas, what are the priority actions to be launched by national policy agendas or by EU level initiatives (regulation, legislation, pilot projects, raising awareness, exchange of best practices)?


3.1) Proposed Priorities

As afore mentioned, for the main cluster of the proposed ones "Exploitation of ICT by business" we think the initiative is should be sustained by economic and fiscal policies in the member states.

For the cluster of valuable resource protection, EU level activities should mainly focus on regulation, legislation and definition of multilateral agreements with other nations, eventually proactively raising the issues, with other non-euopean nations participation, to the WTO and other relevant organisations.

For the electronic identity cluster pilot projects should be launched, as well as exchange of best practices after a light regulation of general principles.

These could include for example relaxation of specific in-country regulations on  electronic currency for microtransactions and microaccounts, EU-level interoperability assurance amongst operators, etc.

After this initial phase, awareness should be raised in order to promote entrepreneurial activities based on e-identity alongside a common legislation for all member states.

