








Brussels, 16.01.2005

Challenges for the European Information Society beyond 2005

Main technological, economical and societal developments

· The markets for products and services are becoming increasingly globalised. Barriers to trade (also in the technology intensive industry) are removed and industries are exposed to new competition from emerging markets. Standards in this area are increasingly accepted on a global scale, and it is no longer (if it ever was) a sound business case to avoid global competition by hiding behind a local or regional standard. 

· Technologies in the ICT field converge towards common solutions applicable for telecom, computers, broadcasting and consumer electronics. Convergence will allow users to reach multiple services with almost any device or access method. This breaks down borders between once separate sectors of industry and increases the necessity to be competitive on a global scale. New converged technologies and services become disruptive forces and forces companies to rethink their business models and their product portfolio. 

· The growth of new ICT services increases the importance of content. This increases the influence of the content owners, producers and aggregators. Fair compensation to right holders will be ensured by technological means (DRMs), instead of relying on legacy copyright levies systems. In the same way, piracy will be countered by a combination of technological means and law enforcement, to ensure the rights of the owners of content while safeguarding a healthy growth of the market.
· The structure of the industry is changing from being dominated by manufacturing to being dominated by advanced services and high-skills jobs. The level of education and R&D activities in Europe must be increased to and above the levels found in the other main regions of the industrialised world. ICT technologies offer big possibilities for more flexibility and quality in educational systems and in R&D. But equally important is the increase in the level of ICT skills, both in the working place and in daily life, for all groups of society. Life-long learning will be necessary.
· An increasing part of jobs are not tied to a fixed location. Technological advances, combined with the just mentioned change in industry structure, enable an increasing part of the workforce to do parts or the whole of their work from an optional location. This Death-of-the-Distance phenomenon applies also to the relation between companies and their customers. The difference between urban and rural areas is diminishing.
· The population is ageing, with fewer in active age brackets to support an increasing number of pensioners. We will have to work longer than today, which can be enabled by ICT solutions for sharing workloads and distance working. ICT used in public services, for the public administrations, for the health care sector, and for public transportation, can increase quality, decrease lead-times and decrease costs. ICT is key to increasing safety and security for the citizens.
· Sustainable development is becoming more important in the future. ICT technologies enable businesses to reduce environmental impact of their activities and gives the promise of reducing transportation pollution.
Classification into clusters

EICTA realises the problems to subdivide the area of ICT technology and services and their impact on competition, customer satisfaction and economic growth in a logical and meaningful way. Its own efforts in the paper “Reinvigorating the Lisbon process” resulted in a slightly different list of areas, but there were important similarities. However, EICTA misses one area in the Communication, the promotion of broadband access and next generation networks. It interprets that omission as a sign that the Commission no longer regards the ICT infrastructure as something of crucial importance for Europe’s competitive situation, or that market forces alone would guarantee a competitive outcome. This would be a serious misinterpretation of the international situation.

Top priority areas for Community action

The right priority among policy areas is very much dependent on the time horizon. If the focus of an eEurope 2010 programme is put on actions that can have an effect before 2010, such long term investments as support for R&D falls outside of the scope. This does not imply that such support is not important; on the contrary, the composition of the 7th Framework Programme merits a separate discussion and will not be covered here. The following three areas can make an impact in a few years, and will have important secondary effects in other areas, such as Skills for users.

1. Promotion of broadband access

Most economic and social activity in the 21st century will depend on advanced broadband communications. It will be the infrastructure of the knowledge economy. EICTA is concerned that European governments are complacent in promoting this important economic necessity and have not given political vision and leadership needed to drive broadband take-up. 

We urge the European Council to establish a clear political objective of “broadband for all” by 2010, harnessing all possible wireline and wireless technologies to achieve this goal. A target of 50% of broadband accessibility, as referenced in the Kok report, is not sufficient if Europe is serious about achieving the Lisbon goals. A 95% target for access and 60% for take-up by 2008 would be more appropriate to stay competitive with Europe’s trading partners, notably the US, Japan and Korea.  These countries have already started deployment of next generation broadband. Accelerating the move to faster Next Generation Networks becomes crucial for remaining competitive with other countries.

The European Union urgently needs to consider whether the present regulatory framework will allow for similar deployments to happen in Europe or whether there is a need for adjustments in order to create a more investment friendly climate. Developments in particular in the US suggest that private investments can drive next generation broadband deployments if there is an adequate regulatory framework. 

Furthermore, there is a need for continued efforts particularly in the new Member States for public private partnerships to ensure greater access to ICT hardware and software, connected to advanced broadband communications networks, in order to extend the broadband economy to all EU citizens. To ensure an adequate coverage of broadband also in rural areas, the EU Structural Funds can play increasingly important roles. The European Commission guidelines should explicitly give priority to and clear targets for the use of Structural funds for ICT infrastructure.
2. Access to content and services

Europe’s economic success and global competitiveness depends on the development and take up of rich, innovative content and services using world class ICT technology. It is in the interest of all stakeholders to ensure that digital content is available to European consumers via any type of network. 

Broadband will only exploit its full potential if all players in the value chain are able to provide consumers with easily accessible and legal digital content.  Moreover, Europe needs to do more to develop quality European content for both public services (eGovernment, eHealth, eLearning) and commercial sectors including entertainment.

The following factors are actively addressed by the market as key to ensure the successful development of content and services in Europe:

· Consumer confidence and a trusted environment, including wide-spread, predictable and balanced DRM-enabled service concepts.

· Interoperable DRM systems, ensuring an appropriate revenue stream for all players along the value chain. 

· Efficient and reliable payment mechanisms particularly those of the entertainment and media sector. 

Governments need to support these efforts by enabling a proper single market in the management of collective rights, and by enabling a rapid transition from legacy levies systems based on availability and use of DRM. Application of copyright levies to digital devices is an increasing economic burden to the ICT sector in Europe and will seriously affect the competitiveness of this key industrial sector. These issues should be addressed in the upcoming Directive on Collective Rights Management, and in the proper implementation of the Copyright Directive.

3. ICT in Public sector

Governments as well as industry have responsibilities for implementing use of efficient ICT solutions. Governments should accelerate their investment and use of ICT, to increase their efficiency and improve services to citizens and businesses. Public procurement policies should promote interoperability, in particularly by purchasing solutions compliant with open standards developed and supported by industry.  

Member States should take immediate action, coordinated by the Commission, and benchmark with leading governments in all areas of the public sector, such as eGovernment, eHealth, eLearning and eTransport. Comprehensive and ambitious action plans should be in place by end 2005. These actions should have clear targets that must be followed up, and the benefits and productivity gains assessed. The allocation of relevant EU funds in this context should be based on a coherent strategy in order to maximise the benefits to the end users. 

Conclusion

European industry faces the challenge to increase its productivity and renew its products. ICT helps companies to increase productivity and to create attractive products that can be sold on a world market. ICT-supported services help companies lower costs and serve their customers better. Furthermore, the citizens of the Union must be encouraged to innovate and take risks in starting new ventures that can compete in the increasingly open global markets. ICT can help reduce the complexity to start new ventures and evaluate risks.

To achieve the Lisbon targets will require extraordinary efforts and institutional change. All results must continuously be benchmarked globally and within EU. The citizens of EU can only be motivated to change if they clearly can see the benefits of actions taken, within and outside their own country. The European ICT industry is committed to work together with other stakeholders in order to reach the Lisbon goals.

EICTA agrees to have this text made public on the Commission website.
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