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The EU’s Information Society programme must put the human person at its centre. \This implies that the needs and interests of EU citizens should be paramount in determining priorities and policies.  It also means that there should be no easy assumption that technological advances will necessarily result in improving the quality of life for all citizens.

For this reason E-inclusion and citizenship is a priority. In this area the goals of universal access and greater participation have to go together. Improving both access and participation will require a real investment in ‘digital literacy’ but digital literacy must be interpreted in the widest terms and be integrated with education for active and engaged citizenship. That in turn means that public authorities should put in place the technical and administrative mechanisms to make it possible for citizens to understand and use the appropriate ICT systems.

Another priority is to increase the trust and dependability of ICT services. Trust has to be earned and citizens will not trust systems which are unduly opaque and designed without proper consultation. Media and digital literacy are essential to ensure that more citizens have the knowledge and confidence to participate in shaping the technologies that impact on their lives. There also needs to be a significant commitment from European, national and local public bodies to provide the mechanisms of accountability, transparency and participation that will enable aspirations to be turned into reality.  Information about innovative projects and experiences needs to be more widely disseminated and promoted.

The content and services of ICT systems are crucial. The EU policy should not be driven by the technology. In the realm of content and services the vital role of public institutions, especially public broadcasters must be acknowledged and strengthened.  Public broadcasters and public libraries have key parts to play in helping to maintain a public space in the information sphere. Free access to information is a necessity if the interests of citizens are to be served.  Commercial providers have their place but their interests must be balanced against a wider conception of the public good.  

In developing EU policy the contribution of civil society should be emphasized. Civil society organizations are participating fully in the deliberations of the World Summit on the Information Society (WSIS) at a global level. They should have an equally important role in European discussions, especially as they are among the most innovative users of ICTs in extending access and participation.
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